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ABTRACT

The objective of this research is to study the use of imagery in the lyrics
of Chinese songs featured in the TV series “The Untamed” and the methods
of translating these imageries in the lyrics. The research utilized the framework of Burkhardt’s
(2011) method of translating imagery as a guide for data analysis. The results showed
that the most commonly used type of imagery in the lyrics of Chinese songs in the TV
series was metaphorical imagery (39.1%), followed by simile and personification (14.6%),
synecdoche (13.4%), symbol (7.3%), anthropomorphism (6.1%), metonymy (3.7%),
and the least commonly used type of imagery was metalepsis (1.2%). No instances
of hyperbole or irony were found.

In terms of the results of the analysis of translation methods for idiomatic
expressions, it was found that the most used translation method for idiomatic expressions
in the lyrics of Chinese songs appearing in the TV series “The Untamed” is the direct
translation method, which is calculated at 60.98%. The second most used method
is the meaning-based translation method, which is calculated at 14.63%. The next in line
is the borrowing of idiomatic expressions (10.98%). The method of using comparative
expressions is calculated at 6.10%. The method of playing with idiomatic expressions
(4.88%). The least encountered method is the translation method of dissecting idiomatic
expressions, which is calculated at 2.44%.

Keywords: translation techniques, imagery, chinese song, the untamed
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ABSTRACT

The purpose of the thesis ‘Contemporary Music Created from Dimensional
Knowledge of Heet Sibsong” was to create contemporary music from the Heet-Sibsong
knowledge. Qualitative research methodology and the music creation process were used.

The results showed that contemporary music can be created from dimensional
knowledge of Heet Sibsong’s traditional 12 songs, namely: Pariwasakam, Sri Sri, Pun Na
Thasi, Khao Phan Kon, Songkran, Bangfai, Kho Lo, Hae Thian, Khit Hod, Ta Haek, Suang
Huea, and Mae Khongkha. For the concept of melody, Isan patterns are used: the melody
groups with short and long patterns. Additionally, melodies in Heet-Sibsong traditions
and rituals were used to develop motifs. For the bass melody, the concept of the Ostinato
technique was used. In harmonies, the slash chord concept and chords created
from sound groups in various patterns were also used. In terms of musical rhythm, various
forms of drum rhythm in the traditions were used, such as the rhythm of beating big drums
for telling midday meals in a Buddhist temple, bass drum rhythm, and long drum rhythm
combined with the rhythmic patterns of a drum set. Also, asymmetrical rhythmic markers
were used to create interest in the music. The results of studies and creative works
can be disseminated and used to support cultural activities. Knowledge of contemporary
music composition. can be applied to further develop knowledge of musicians as well.

Keywords: music creation, contemporary music, Heet Sibsong traditional
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ABSTRACT

This research aimed to study: 1) personnel development on ground safety
2) the factors affecting personnel development on ground safety 3) the effectiveness
of personnel development on ground safety, and 4) the model of appropriate and
effective personnel development on ground safety of the Royal Thai Air Force (RTAF).
This research utilized a mixed methodology, both qualitative and quantitative.
For the qualitative methodology, the researcher used in-depth interviews with 15 key
informants. They are the Director and Deputy Director of the Ground Safety Division, Deputy
of the Ground Safety Office, Director and Deputy of the Academic Affairs Division, Deputy
Supervisor of the Ground Accident Investigation Division, Director and Deputy Director
of the Ground Accident Prevention Division, commissioned officers of the Plan and Project
Division and senior officers of the Promotion of Ground Safety Division. The obtained data
was analyzed using the study points. For the quantitative methodology, the sampling
included 188 trainees in the RTAF ground safety program. The tool is the questionnaire.
The obtained data was analyzed with frequency, percentage, mean, standard deviation,

and Pearson’s correlation.
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Findings: 1) The personnel development on ground safety was found to be at
a high level, which can be interpreted as indicating that the RTAF has clear processes
and equipment to develop personnel in line with its development plans and strategies,
as written in the organizational objectives. 2) The factors affecting personnel development
on ground safety were found to be at a high-level, reflecting that the RTAF personnel
have knowledge of and understand the policy and goals of personnel development.
They also have a positive attitude towards development and are aware of the prevention
of ground accidents. 3) The effectiveness of the personnel development on ground
safety was found to be at a high level, reflecting that the personnel understand
the measurements for preventing accidents in order to decrease the risks of unwanted
accidents. 4) In the model for appropriate and effective personnel development on ground
safety for the RTAF, it was found that the RTAF has clear strategies to support and promote
personnel to receive a number of trainings on accident prevention, so it can decrease
the risks of ground accidents. The RTAF also promotes and supports its personnel
to develop themselves in order to increase the quality of working performance, gearing
towards the success of both the organization and themselves.

Keywords: personnel development, ground safety, air force
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ABSTRACT

The objectives of this research were to: 1. develop a model for developing
the learning management competencies of student teachers in graduate diploma programs
in the teaching profession. 2. evaluate the effectiveness of the model for developing learmning
management competencies. The population for the study included 90 student teachers
enrolling in the second semester of the 2022 academic year. The samples were selected
by cluster sampling, which included 28 student teachers. The research design is research
and development (R and D) using a one-group pre-posttest design. The instruments
for the study consisted of 1. The quality evaluation form of the model for developing
learning management competency, 2. the test measuring student teachers’s conceptions
of learning management, and 3. the evaluation form of learning management competency.
The data were analyzed by statistics as arithmetic means, standard deviations,
and percentages.

The findings of the study revealed the following :

1. The model for developing the learning management competencies of student
teachers in graduate diploma programs in the teaching profession consisted of three
components: 1) principles used in the model, 2) processes of development, and

3) evaluation. The model was evaluated by five experts and showed that suitability
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has a high level of accuracy (X = 3.9), possibility (X = 3.8), usefulness (X = 4.15),

and suitability (X = 3.45).

2. The results of the effectiveness of the model for developing learning

management competency found that 1) the student teachers’ conception of learning

management showed the percentage difference in the scores after participating

in the model was higher than before with a statistical significance at the .05 level, and

2) the student teachers’ learning management competency in the aspect of designing

lesson plans and teaching showed in the above the threshold of 70 percent.

Keywords: the teacher development model, learning management competency,

the student teachers in the graduate diploma program
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ABSTRACT

The purposes of this study were 1) to study the expectations of the airport hotel
marketing mix among Don Mueang Airport passengers in Bangkok, and 2) to compare
the expectations of the airport hotel marketing mix among Don Mueang Airport passengers
in Bangkok. The sample consisted of 400 Thai passengers who traveled through
Don Mueang Airport, Bangkok. The instrument used was a questionnaire to test the tool
by determining the content validity (I0C) and the confidence values. The statistics
used consisted of percentage, mean, standard deviation, and the T-Test and F-Test
or ANOVA. Most of the respondents were female, aged 20-30 years old, single,
and had bachelor’s degrees. Occupation student/student and income level of 10,000-
20,000 baht overall is at a high level. When considering each aspect, it was found that
the place aspect was average, followed by the promotion aspect. and products, respectively,
and a comparison of the expectations of the airport hotel marketing mix of Don Mueang
Airport passengers. found that age, education level, occupation, and income level
were different. There are expectations for the airport hotel marketing mix of passengers
at Don Mueang Airport. Bangkok Product, Price, Place, and Promotion are significantly
different at 0.05 level.

Keywords: expectations, marketing mix, airport hotel
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LazlAanansznuivaauivieaion yuwuy
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(Ministry of Tourism and Sports, 2022)
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M99 1 uansAnuAIanisedulsraunisnsaaialsausuauutuvelagans auuduy

ADULIRY NTUNNUNIUAT FNUFUAVSOHANS M (Product)

AMUAIARIAIURUAITIRANA I (Product) X S.D. ulawa
1. Tsusnidedeaduiisdn 351 1.09 1N
2. lssusufiamsguvadlsasuauiudu (Airport Hotel) 369 083 1N
3. Tsausuflanmuinden Msanuse Figesensldusns 3.58 0.82 10
4. Tsausuiiieswnildonvanviany 3.62 0.92 110
5. sausuffdsdsanuasanlunsliusmsiivianzay 3.91 0.83 ah
6. Tsausuilynanslunsliuinsifinaunin 381 087 1N
7. TswsuiinsthweluladiiviuadouldlunnsTiuinis 4.18 0.86 10
Fifinnudenlestuaunudy

8. lsausudusnissnsu-ae (sausu-aunni) 4.15 0.91 110

39U 3.81 0.53 un

31AI59T 1 WU AIUAIANTS
fodIuUTTANNIINITAAIALTsHAUINTY
Yo LAgATAULTUADULITDY NTUNNUMIUAT
AUAUAIENARAU (Product) lnanInsu
agluszduuin (X = 3.81, S.D.= 0.53)
dlefnsardusiets wuin Tsausuiinngih
waluladfiviuadounldlunsldusnisia

Audonladvaundy egluszduuin
(X =4.18,5.D.= 0.86) 599a931A8 159H50IUS NS
sasu-da (sausu-auudn) agluseauinn
(X = 4.15, S.D.= 091) uarlsusuiiasd e
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seAuan (X = 3.91, S.D.= 0.83) AIUAGU
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M13199 2 waneAuAIAnTIradIuUsEaunInITRaalswsHauuuvelagasauudy
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AUANANIIAUSIAN (Price) X S.D. wlana
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Uszannd 2 — 3 2l
2. Amsvuasiaresin/nsiusnsiidaau 3.63 0.95 110
3. $1IARNN/NTIAUSNSHANUINE dldenAaBIn U 3.63 0.93 10N
A dilasy
4. S1AURBIn/mMsirusnsiliiaenainane 3.64 0.92 170
5. smvesesin/msliuimsiiaumnsaudiodioutu  3.64 0.92 1N
Fwnusiedu
6. iﬂmﬁaqﬁﬂ/miu‘%miﬁmmmmzamﬁ’uq@mavimLﬁm 3.77 0.88 1N
3734 3.73 0.61 4N

PNENSNT 2 WU ALAIAnTIse
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mw%msﬁmmmmzamﬁuqamamuﬁm
aglusgauin (X = 3.77,5.D.= 0.88) Laz31A7
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LAYIIANYBITBINN/MSIAUSNSHANUMLNvaL
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M99 3 uansAUAIAnIIedIuUsTaNN1aNIAaalsssuaunduve s lngansauu

ADULIBY NTUNNUMIUAT FIUYBININITIAT MUY (Place)

AUANAIIANUYDINIINTSINMUNE (Place) X S.D. wana

1. Afswesdsusuannsadiasldasaan 4.06 0.80 170N

2. fiszuumsaesiuiuleidsesisein Wi Agoda / 3.90 0.85 110
Expedia / Booking.com Dudu

3. fszuumsvemudednuesulat Wy Suanunsy 3.88 0.85 el
(Instagram) e Unina (Facebook Page) Judu

4. fiszuunseesiuiivledvedlsausulagns 3.80 0.90 10

5. @unsadldusnnsleviud (Walk-ns) nsdiliilgaesdinn  3.98 0.85 11N
el

6. fszuumstissRufivainviaty Wy Fuan TasAsan 4.15 0,84 110
Toutsy 1Wudu

7. Tsausufivmadneendifinnuasnde 3.82 0.88 110

593 394  0.53 170

NP1597 3 WU ANAIARTIRE
drusraun1anisaatnlsalsuauuduyes
flagansauiudunouiiles njunnunIuAs
AUADININ1TININMUNY (Place) Laan sy
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2. finsduasuNIsvIseguzay Tulsazaniunisal 3.65 0.91 170
funsvieadien
3. insueuduaaviseavEiewliauBndnsasAnan 383 091 1N
4. fimswevdaefiausiuduaonistuiignéiléuins 415 083
5. finmstailefunmegiionisduadunsviadion 3.99 0.89 10
wu Tasansisudieadediu
6. finsduadunisvieiieafurieminuasuinisna 1 3.72 0.96 170
ldsgnAlaense
394 3.82 0.58 4N

INASNT 4 WU ANAIARIIRe
druUsraun1anIsaatnlsalsuauInduves
Hlngarsauindunouiies njunnunIuAs
ATUNIENLESUNIMA1A (Promotion) I s
aglusgdvuin (X = 3.82, S.D.= 0.58)
dlofiarsandusiede wuin fnsueudiuan

fAysuiuanensiungnanlduinig eglu

sEAUNIN (X = 4.15, S.D.= 0.83) 58983170
fnmssudlefunasaiiomsduaiunisvionden
wu lassnssuiiediedu eglusedunn
(X = 3.99, S.0.= 0.89) uag n1suaudIuAn
vIeaAnsilAYLAauBnUAsATAn ARl aglu

sgAudn (X = 3.83, S.D.= 0.91) AIUAIRU
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M131991 5 uansauaanisediulsraunianisnatalsausuauuiuveslagasauiuduy

ADULIDINTUNNUNIUAT LALTINYNAY

AUANANISIAETINYNATY X S.D. wuana
1. MUBUAYSORANN N 3.81 0.53 10
2. PUTIAN 3.73 0.61 10
3. PUFBININITINT ALY 3.94 0.53 1N
4. PUNTENLERNAIIAANA 3.82 0.58 10
394 3.82 0.49 4N

A15197 5 WU ANAIARTIR D
druUsraunianisaaalsasuauiuduves
ingarsauindunouiies nJunnumIuAs
lagainsin eglusedvuin (X =3.82,
$.0.=0.49) Wlefarsandusiosiu wudn
A1UYBININ15TATIMUNY (Place) aglu
seaunnn (X = 3.94, S.D.= 0.53) 59989U1A8
M3daLEsIN1Snana (Promotion) egluseuann

(X = 3.82, S.D.= 0.58) La¥ATUAUAINTD
Hansiauel (Product) agluseduwn (X = 3.81,
S.D.= 0.53) sua1Au
1NASIUSBULBUAINAIAN TSR D
druuszaun1anITnanalsalsuauINduYes
Alneansauiudunowiies nunnunIuAs
puingUuszasduedniside Tefl 2 uans

~ ~ d' o &
AMFUSHUNEUNIUNITIN 6 Al
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A1519%1 6 LEARINSUIIUMIBUAIUAIAN IIRDAIUUTEAUNIINNTAAIN SIS UAUILTUNLTIY

a'auqﬂﬂaﬁuawmiﬂma’ﬁaumﬁumawﬁm NIUNWUNTUAT

daudszaunianisnann 4P

Uadeudauunnavasglaeans

SYAU STAU o >
LA . . g0MUNIW 1w s1ele

929918 NSANYI
1. AUAUAIYS DHANN U 0.00* 0.00* 0.00* 0.49 0.08 0.00*
2. AUIIAN 0.00* 0.00* 0.00* 0.17 0.10 0.00*
3. AUTDINNNITINIMUIY  0.33 0.00* 0.00% 0.27 0.12 0.00*
4. PIUNNTARETUNITHANN 0.03* 0.00* 0.00* 0.42 0.30 0.00*

310195199 6 n1stUIeuLTieu
ATINAIANIIR DEIUUTZANNIINITAAA
Tsawsuawndureslagasauudunouiiios
NIINNIIUAT WU 1) inesnariu dadnunais
ARAINUILENTIINITNAIALS IS NAWINTUUDS
Hlagarsauindunowiies njunnanIuAs
AUAUAINIONARS MUY (Product) A1USIAN
(Price) Wagamun1saLasun5AaIn (Promotion)
WANENSAY 2) sERuenganaiy daumanie
fodINUITANNIINITRAIALILsNAWINTUTDY
Alngarsauiudunouiles njunnumIuAS
ATUEUAIMTONERAY (Product) A1UIIAN
(Price) MudeIn19n153nd1nung (Place) Lay
PUNITENLESUNITIAA (Promotion) WANFNSAY
3) SLAUANTANIRNAY LAIUAIARIINE
druUsraun1anisnainlsalsuauiuduyes
Hlagarsauindunowiies njunnunIuAs

AIUAUAMTENARS M (Product) A1US1AN
(Price) ANUYBIN19N15INI MUY (Place) way
PUNNTELETUNITNAA (Promotion) WANANSAY
4) U MANIU AanuAnrisreduUsyau
manseaalssstaunduvesflagansauy
Junoulliod nJMnunIUAT Luuansnaiy
5) 91INAAU HAUAIARTIREINUTE AN
manseanalssstaunduvesilngansauy
Junouliliod nJuMnunIUAT Luuansnaiy
war 6) sEAuselanieiy dauannime
druUsraun1anisaatnlsalsuaunduyes
Hlagarsauiudunouiles njunnunIuAs
AUAUAINIONARTMY (Product) AUSIAY
(Price) AuY8IN19n1590319Ue (Place)
LAEATUNNTELLESUNITAAaA (Promotion)

o w a

uanaNAuegNltsdAynsadfnszau 0.05
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n1snanalsausuauuduvesdlagansauiudy
ABULIBY ATUNNUNIUAT AIUAUAINTE
H&R 0091 (Product) Inennsu agluseeu 1nn
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waluladfiviuadounldlunisldusnnsisl
anudonlsdvaundu egluseduun
50989H1AD 15IUTHHUSNIT0SU - 9 (lsausy -
aumdu) ogflusguann uas Tssusufidss e
anuazmnlumsliuinisimanzan ogflu
FELAULIN AUAINU NAIABLIILIHUTELAN
auudufinisusniseng o waz faSuae
AazaIneludesveunalulad el
gﬁmﬂmﬂﬁﬁamimﬁuaumﬁuléfasmazmﬂ
Feaonnd ey Dararuang, Kao-un and
Chongketkorn (2018) ¥inns@nwniGos mssus
AUNNNNTIAUINTT wazdIuUsEauNIIRaIn
ﬁﬁlﬂNaGfEJﬂ’J’]ﬂJﬁﬂﬁ“ZJ@QEﬁ‘ETU%ﬂ"IiINLLilI
lugnoliiosunsaissa JauInuAsaIssa
sy dndsvaunisnanveltuInslssy
lugneliioaunsalIssn JIUIAUATEITIA
Tusundnduel lngamsineyluseiugs
dlefasansediunuin nsdunalulad
waruInnssululs st wagn1sWAILN

1gurgANNaraInvedlsiwsuayludidu

9
siiap
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nseaalsssuaunduveglavasauudy
ABULIDY NFINNUMIUAT AUTIAT (Price)
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Jusiede wuirdisiainisliuinisiesin
Tughenandu 7 (Day Use) Uszangs 2 - 3 F3la
agluszAuunn se9a9u1A0 IIABINN/
MsuUInstinnumnzaniuggnavieaiie
aglusEAUNIN LATIIANYBINRINN/N1T I
USNsilvRNaINvaNglay IIA1VBVBINN/
msliuimsianumngauileiouiudinn
wisdu eglusziuinn muddu nanide
Tsawsuaumduivinisliwnlugasnandu
idlesanglavanslulldfiazdesnsiinszezen
wardsnmesinldlaganslaionviainvany
fis1mUszndanazsafiimanzaniuyig
qama‘ﬁ?u Feaanndoadu Khiri (2019)
yhmsnwiEes Anumaniuazaufianela
TuAMAIMNITUINTVRIR IEUTNITTSaUINTIAN
Usendnluwnguadn nsaunnumiuas ssyin
lunmsiudneuwuuasuaiuliaiufniu
Aenfutlads fume luszduann dlefiansan
Yadearusiandusiedoudinuingnauy
wuvaeuauiudseiunnauluseduuin
TngiFesdduandtadsiinniignde muAnd
ATU3N5A19 9 vedlstusuiisieilunzan
U AAdesin AuImsiAaasy [usdy
FOIAINIAIUANTITIAN BINNVB LTI
TAUNNITEY) AIUAAINTIANBINNYDY
Tsausufinmduerfuduuiuiidell uay
ANuARIITIMEIILAZIAT DALY LSS
firnamngasuaAuaty Siuutuidsly

ANUAIANTIN DA YTUUTTAUNS
nsnanalsanstaunduveslneasauudy

ADULLDY NIVNNNATIUAT A UL BINI
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n1353ndniie (Place) lagamsiueglu
seeuann defiansanifusietonuin fssuu
M3T1sERUTInaINTaNy W R d@n Uasiashn
Toudnse Wusu sgluszdvunn sesaaunfe
figavoslsusuanansnddaldazain oglu
SEAULIN WaE @usaalgusn1staviui
(Walk-In) nsdilafleiasiisingranin eglu
SEAUNIN NE1IAD N9lSISUTTEUUTNTERUY
yarnnarsuuuiiviliazainsedlagans
fuins Walk-n leviudt 1deglnganslale
909a2and Adslssusudnaaladne S
vonmeiidaiay Jedenndatuiuideves
Sripaoraya (2021) wnsfne1Sesdnina
VBIAMAINNITIAUINITUATAINEN WAl VD3
Tseusufidsnanonrusnfvesuundid1wn
lsaususgauatunlunnJunnuniuas
58U BNTNAVIAMNINANTIAUINITUAY
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ABSTRACT

This research aimed to 1) study problems in academic journal management
of the Faculty of Humanities and Social Sciences in the aspect of factors contributing
to the efficiency improvement of the journal, and 2) suggest a model of efficiency
improvement in academic journal management of the Faculty of Humanities and Social
Sciences using the PAM-POSDCoRB conceptual framework. The scope of this study consisted
of 105 lecturers from the Faculty of Humanities and Social Sciences. The number
of respondents to the questionnaire was 58, representing 48.3 percent.

The findings revealed that:

1) The management problems of the academic journal of the Faculty
of Humanities and Social Sciences were mainly not found in terms of management
but had a moderate level due to the lack of public relations of the academic journal
activities leading to personnel’s insufficient understanding, lack of coordination between
the journal committees and practitioners, limited budget, and lack of management
flexibility caused by the bureaucratic system. 2) Factors contributing to the efficiency
improvement in academic journal management at the Faculty of Humanities and Social
Sciences were: a clear policy of public relations, adequate budget support, plan setting,
and reporting as guidelines for the executives to support and improve academic journal
operations. 3) The model of efficiency improvement in academic journal management

of the Faculty of Humanities and Social Sciences showed that 3M and PDCA conceptual
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frameworks should be applied to academic journal management in order to increase

operational efficiency and reduce processes. Moreover, the staff should understand

their role in making decisions in accordance with research ethics. They should be supported

in receiving training on research ethics, thaijo operational system, and the fast-track system.

Keywords: efficiency, academic journal, management
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ABSTRACT

The objective of this research was to study the factors that affect participation
in community tourism management among the elderly. This would be a guideline
to create jobs and generate income for the elderly in Pak Phli District, Nakhon Nayok
Province, according to the concepts of active aging and participatory processes.
This research was quantitative. The sampling group was divided by sub-district and village
in the community. After that, data were collected from 400 elderly people aged 60 years
and over. The statistics used in the analysis were descriptive statistics such as mean and
standard deviation and reference statistics such as t-test, analysis of variance, Pearson’s
Product Moment Correlation Coefficient, and Stepwise multiple regression analysis.
The research results showed that different personal factors such as age, education, marital
status, occupation, and income, except sex, made the different participation in community
tourism management of the elderly statistically significant at 0.05. In addition, the results
of the research also found that the factors affecting the participation of the elderly
in community tourism management were participation of the elderly and communication
by group meetings of the elderly statistically significant at 0.01, both factors can predict
participation in tourism management by 52.1%. The finding factors can be applied
as a strategy to encourage the elderly to participate in community tourism management
more, to create jobs, and to generate income for the elderly in other communities,
according to the expertise of the elderly.

Keywords: participatory process, community tourism, elderly, active aging
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A1115095U18N158&dIUNU (Cohen & Uphoff,
1981 as cited in Namburi, 2019) &ai}
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A19797 1 m'ﬁmswﬁmamsmaawmmmu%’umau (Stepwise multiple regression analysis)
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AR EUANNTNEINTIFUALWMUIUAY Fiall

AU5oasE B Std. Error Beta
AN53EIUTIU 889 047 678
msdeanssensUszYngy 164 047 127
A (Constant) -.466 173

R =.723 Adjusted R Square = .521 F = 217.784
R Square = .523 Std. Error of the Estimate = .65469
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ABSTRACT

This research aimed to 1) study the context of Young Smart Farmers businesses
based on cultural and social capital, 2) analyze the potential of Young Smart Farmers
businesses for smart entrepreneurs based on cultural and social capital, and 3) create
an innovative business model for Young Smart Farmers for smart entrepreneurs based
on cultural and social capital. The key informant was the New Theory Agricultural Enterprise
Group, Dongmada Subdistrict, Mae Lao District, Chiang Rai Province, totaling 30 people.
The research tools were interviews and a focus group. Analysis of qualitative data
by means of content analysis for both the business context and the business potential
of Young Smart Farmer.

The study of the context of the New Theory Agricultural Enterprise Group
found that there were cultural and social costs in the area. Contains suitable natural
resources, human resources, local philosophers, local wisdom that has been passed down
from generation to generation, leaders, members of strong groups and communities,
as well as unity in coexistence.

Regarding the potential of this group, it was found that the development
of intelligent entrepreneurs based on cultural and social capital by applying design
thinking to create the business innovation model of Young Smart Farmer that develops
and innovates brands and packaging to stand out and add value to products.

Creating the business innovation model of Young Smart Farmer for the New

Theory of Agricultural Enterprises found that the application of the design thinking process
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has created a prototype of business model development by designing packaging

and branding for Doi Makha honey, herbal soaps, and herbal shampoos. The creation

of value and added value to such products is the result of a process of creating change

through learning and working together to develop products from local resources to create

a career, make money, and learn together in society.

Keywords: Business Model, Young Smart Farmer, Smart Entrepreneur, Social and Cultural

Capital
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ABSTRACT

The purposes of this research was to study the factors affecting early elderly
workers (60-69 years old). The study used quantitative research method. Secondary data
was used from The survey of the older persons in Thailand 2014, 2017 and 2021
of the National Statistical Office only about Saraburi province. The samples was 323
elderly people aged 60-69 years who wanted to work. Data were analyzed by descriptive
statistics; mean, percentage, standard deviation, and inferential statistics, Normal multiple
regression with F-test and t-test for hypothesis testing. The study results was found that 5
independent variables were predictive variables; sex, level of education, occupation,
work status, income per year had an influence on the dependent variable, number of working
hours per week, with a statistical significance of 0.05. The results of this study could be
applied as basic data for hiring elderly workers, in order to solve problem of the elderly
workers.

Keywords: early elderly, elderly workers, early elderly workers (60-69 years old), saraburi
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i : Office of the National Economic and Social Development Council (2013b)
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seAulIUnas 1wl 102 au (Sevay 31.6)
SYAURANN WU 7 AW (3pzay 2.2) Hifies
15 aufiqunmegluszdulald - lifun 9
(5ozay 4.6)

o s

n1srsaufanssulududrAgyves
Y
UYUIW/ YUY
WUl MsnsanfanssuluiudAgy
YOI UW/ANYY 31U 167 AU (Fogag 51.7)
waglilidisaufanssuluiudAyreming

YWY I 156 AU (Souay 48.3)

A1519% 3 mﬁmiwﬁmiamasL%qwmml,wu Enter Method : AasngsiAduUsyans

fiauds b SE, B t Sig.
(Constant) 0.996 1.668 - 0.597  0.551
AU UG e (A3) -0.013 0.031 -0.023 -0.409  0.683
e (Ad) 0.244 0.135 0.101 1.802  0.073
218 (A5) 0.040 0.024 0.090 1.648  0.100
sedunsFnwIidnsa (A10) -0.129 0.050 -0.160 -2.603  0.010
anTwlusewing 7 Jufikuan (F10) -0.121 0.045 -0.174 -2.680  0.008
A0UNINAITVINU (F11) 0.099 0.042 0.137 2.351 0.019
selsanynuvdadesel (F33) 0.116 0.030 0.225 3927 0.000
AR 1ulaRanSASeTN (F34)  0.094 0.093 0.060 1.008 0.314
gUAMINY (F65) -0.128 0.109 -0.064 1170 0.243
nsiisuRanssuluiudAgueamy iy -0.152 0.082 -0.106 -1.865  0.063

Y (F106)

R=0.352

MSR = 5.671 MSE = 1.320 F=4.296

R Square = 0.124  Adjusted R Square = 0.095 Durbin-watson = 1.857
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ABSTRACT

English language ability and critical thinking skills are two competencies
considered necessary for the 21* century and Thailand’s national development. However,
Thai education in general has not been successful in developing these two competencies
in Thai students. Hence, various efforts and interventions have been made to address
these challenges. This study reflects an effort to address the two challenging competencies.
It aims to promote Thai university students’ English language learning and critical thinking
skills through project-based instruction. In this classroom research, a total of 31 students
participated in the English-for-Taxi Drivers Project as part of an elective course on cross-cultural
communication at an urban university in Bangkok. The project entailed data collection
and service learning. This semester-long project started in September and lasted until November
2017. After the project, the students were asked to reflect on their learning experience
by answering the questionnaires. Results showed that the majority of the students
had positive attitudes towards the project, agreeing that the project has developed
their cognitive as well as soft skills. In addition to English language skills, several dimensions
of the projects, such as task complexity and demand for cooperation and human relation,
have helped promote the students’ critical thinking skills.
Keywords: project-based instruction, english language learning, critical thinking skills,

service learning
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Introduction

Critical thinking skills and English
language skills are two domains needed
for living and working in the 21 century.
In Thailand, in particular, the latest ranking
was still at a low level (English First, 2018),
and the trend continues along this category
(English First, 2022). This may impede
Thailand’s ambition to move itself out of
the middle income trap under the Thailand 4.0
policy, which requires that Thai citizens work
in higher-level skills and become competent
in modern business. That’s just one aspect
of Thailand’s challenge. A bigger challenge
is the need to foster creativity and critical
thinking skills. According to Sinlarat (2017),
Thailand needs to overcome its obsession
of consumerism. Thai education has a role
to play. Rather than rote memorization
and factual knowledge, it needs to develop
Thai citizens’ creativity and critical thinking
skills if it seriously would like to move
Thailand forward to an advanced society
with higher income and sustainable
development.

This study, albeit a simple
and ordinary classroom investigation,
was a significant one as it addressed four
interrelated areas in education: (1) critical
thinking skills, (2) English, (3) project

-based instruction, and (4) service learning.

The significance of each of the mentioned
areas is as follows:

Firstly, critical thinking skills
have been recognized as an essential
competency, considered part of the 21
century skills (P21.0rg, 2017 and Lai &
Viering 2012). The skills are necessary
for living in the digital age (Hamada, 2018).
These skills are related to problem-solving
skills and are considered those that belong
to the higher-order thinking skills (Bloom, 1959).
However, they are not easy to conceptualize
and cultivate, as traditional education often
emphasizes factual learning and rote
memorization.

As we can see, critical thinking
skills are often defined and applied within
specific contexts to address particular
challenges or fields of study. This means
that critical thinking is not a one-size-fits-all
concept, but rather its application can vary
depending on the context in which it is being
utilized. For instance, critical thinking in
the context of discourse studies, also known
as Critical Discourse Analysis (CDA), focuses
on analyzing and interpreting language
use in social, political, or cultural contexts.
As discussed earlier, the term ‘critical
thinking’ has a broad sense of use.
Critical thinking skills are vital for English

language learning as they enable learners
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to analyze texts, evaluate sources, synthesize
information, infer meaning, reflect on their
learning, and communicate effectively
(D’Argenio, 2022).

Secondly, it is Thailand’s effort
to develop its citizens with English skills.
English language skills hold significant
importance in various countries, Thailand
being no exception. As expected, Thailand
has been trying hard to improve the quality
of their English language instruction.
The latest international assessment
of Thailand’s English language proficiency
was not very satisfactory (English First,
2018). In the year 2022, five years down
the road, the ranking of Thailand remained
more or less the same. Thailand ranked
97th out of 111 countries and regions
in the EF English Proficiency Index (EF EPI)
2022, a global ranking of English skills based
on test results of 2.1 million adults who took
the EF Standard English Test (EF SET), a free
online test of English proficiency. Thailand
scored 423 out of 800, which indicates a very
low proficiency level. Moreover, Thailand
also ranked 21st out of 24 countries and
regions in Asia (EF Education First, 2022).
This is not a statistic to be proud of.

What can we do about it? One choice
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is obvious. We have to find better ways
to improve the instructional quality.
Thirdly, this study embraced
the key elements of project-based
instruction. Project-based learning
can help students develop transferable skills
that are in high demand in the workplace,
such as problem-solving, collaboration,
and creativity. Previous research showed
that, in addition to promoting critical
thinking skills, it promotes active engagement
and participation, allowing learners
to immerse themselves in meaningful
and authentic tasks (Thadphoothon, 2006).
Lastly, service learning plays
a role in reflective and active pedagogy.
It certainly is a teaching and learning
strategy that integrates meaningful
community service with instruction and
reflection to enrich the learning experience,
teach civic responsibility, and strengthen
communities (Learn and Serve America
National Service Learning Clearinghouse).
The project presented in this study
is called English for Thai Taxi Drivers Project,
which was an attempt to incorporate key
elements in project-based instruction in ELT
with service learning, an effort to promote
the students’ two important skills: English

and critical thinking skills.
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Definitions

English for Thai Taxi Drivers Project
refers to the assignments in Cross-cultural
Communication (EN 381), requiring
that students work in small groups (3-4)
investigating Thai taxi drivers’ cross-cultural
communication experience, preparing
lessons for the booklet and audio file
accompanying the booklet. The assignment
also entails the introduction of the lessons
(10 lessons) to the taxi drivers.

English Language skills are the skills
associated with communication using
the English language. In this study, the skills
are related to their oral presentation, report,
and production of the booklet.

Critical thinking skills refer to
the skills related to the use of good reasons
in an argument. They also entail one’s
ability to solve the problems, to investigate
the causes of the problems and the reasons
to support the decisions.

Taxi drivers refer to Thai taxi drivers

under the study.

Research questions

The aims were to promote
the students’ English language skills and
critical thinking skills through the use of

a project-based instruction.

Three research questions were asked
as follows:

1) Did the English-for-taxi-drivers
project promote the students’ English
language skills? How did it do so?

2) Did the project promote
the students’ critical thinking skills,
and how?

3) What were the students’
attitudes towards the English for Thai Taxi

Drivers Project?

Literature Review

Critical thinking skills have been
regarded as one of the higher-order
thinking skills. According to Bloom (1956),
in the context of education, higher-order
thinking skills are those that require
learners to apply the knowledge and skills
that they have learned, analyze the data,
and make critical comments of texts and
proposals.

It must be noted that the term
‘critical thinking” itself is a broad term.
In their book “The Palgrave Handbook
of Critical Thinking in Higher Education”
(Davies & Barnett, 2015), the authors address
the diverse aspects of critical thinking.
They highlight critical thinking from three
disciplines (1) as a set of skills, drawing

upon Bloom’s taxonomy, which provides
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a framework for understanding the different
levels of cognitive processes involved. From
lower-order skills, such as remembering
and understanding, to higher-order skills,
such as analyzing, evaluating, and creating,
this taxonomy enables educators to develop
instructional strategies that target specific
levels of critical thinking. Secondly (2),
the two authors emphasize the philosophical
approach to critical thinking, viewing
it as a logical discipline that explores
reasoning, argumentation, and the evaluation
of evidence. Lastly (3), critical thinking
is discussed as a disposition, reflecting
an individual’s inclination and attitude
toward engaging in reflective and analytical
thinking.

Critical Thinking in Language Learning
has been investigated by Thadphoothon
(2005) in his doctoral thesis titled “Promoting
critical thinking in language learning through
computer-mediated collaborative learning:
a preliminary investigation”. He proposed
a framework for conceptualizing critical
thinking in language learning. Under
the framework, a learning environment
where collaborative learning and network
technology were combined - known
as Computer-mediated Collaborative
Learning (CMCL) - was set up. The main aim

was to study the potential of the learning
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environment in promoting critical thinking
(CT) in language learning. Critical thinking
in language learning was conceptualized
as having three aspects: (1) communication,
(2) reasoning, and (3) self-reflection.

Ways to promote critical thinking
skills and language skills

Thinking needs a medium. One can
only judge or witness thinking behavior
through language, verbally with words
and/or non-verbally with gestures or signs
(known as overt behavior). We think through
language. “Language is a process of free
creation; its laws and principles are fixed,
but the manner in which the principles
of generation are used is free and infinitely
varied.” (Chomsky, 1975, p. 4). The following
are ways to promote thinking and language
skills.

Direct instruction

Direct instruction is when logic and
good reasoning are taught in classrooms.
Under the umbrella of the so-called informal
logic movement (Stanford Encyclopedia
of Philosophy, 2017), several topics
are instructed, namely, “inference, the nature
of argument; criteria for argument evaluation;
argument schemes; fallacies; deductive,
inductive, and conductive models

of inference; rhetorical and dialectical
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approaches to argument”. In colleges,
courses on informal logic are offered

as foundation courses.

Using projects

Project-Based Learning (PBL)
is a learner-centered approach that fosters
student engagement and critical thinking
by involving them in long-term projects
relevant to their interests and the real world.
PBL, in general, encompasses a central topic
(e,g, English skills of Thai taxi drivers), access
to information, collaboration opportunities,
and a final product. The teacher acts as
a facilitator (providing support) while
students drive the project through
their research and experiences.
PBL promotes deeper learning, increased
engagement, and the development
of 21st century skills such as problem
solving and collaboration. Furthermore,
it enables students to connect their learning
to real-world issues, enhancing their sense
of relevance and connection (Bilsborough,
n.d.).

Thadphoothon (2006) proposed
a framework for computer-mediated
collaborative learning and its connection
to critical thinking in language learning.
The framework is centered around

the concepts of awareness, autonomy,
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and achievement proposed by Lian (1993).
The paper argues that computer-mediated
collaborative learning necessitates a high
level of learner autonomy. Additionally,
it asserts that critical thinking in language
learning can only take place once learners
are aware of the critical elements
in language learning. The framework
opposes the practice of grouping learners
for collaborative work towards a common
goal, instead emphasizing individual control
over learning and the emergence of needs
during real-life engagement. The author
also suggests positive roles for teachers
within this framework.

According to Schuetz (2018),
project-based learning is “more than
just projects”. He cites the Buck Institute
for Education (BIE), which explains that
“with PBL students, investigate and respond
to an authentic, engaging, and complex
problem, or challenge” with deep

and sustained attention.”

Through Undertaking Service Learning
Service-learning is a teaching
method that pairs academic instruction
with community service. It is designed to enrich
students’ academic learning, interpersonal
skills, and sense of responsibility, while

also making a meaningful contribution
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to the community (Bassi, 2021). Bohlander
(2010) enhanced critical thinking through
service-learning as a consultative process.
It was found that using a consultative
process involving pre-entry, entry, diagnosis,
implementation, and disengagement,
along with effective reflection assignments,
enhances service-learning for third-year
college students. This approach intensifies
critical thinking development and enhances
application of academic and theoretical
material to service-learning. It also persuades
students to actively observe, question,
and learn, and to display higher-level
thinking, make civic connections, and change

their perspectives.

Through debates and Discussions

Debate is a valuable skill
that can benefit students in many
ways. It can help them develop critical
thinking, communication, and confidence
skills. It can also help them learn about
different perspectives, develop a deeper
understanding of complex issues, become
more creative and innovative in thinking,

and build strong relationships with

their peers. The skill also helps prepare
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them for a career in law, politics,
or any other field where communication
and persuasion are essential skills.

In a study conducted by
Wongudomsin (2018) at Sakon Nakhon
Rajabhat University, a debate and
discussion class was implemented
to enhance the moral reasoning skills
of third-year students. The findings indicated
that incorporating debate and discussion
methods in the classroom improved
students’ ability to express their opinions
and provide moral justifications. The study
involved a group of 30 English major
students at the third-year level.
This preliminary study showed that debate
could be an effective way to help develop

students’ critical thinking skills.

Method

Participants

The recording was done on June
26, 2017. Thirty-one students participated
in the English-for-Taxi Drivers Project
as part of an elective course on cross-
cultural communication at an urban
university in Bangkok. The project was based

on the conceptual model presented below.
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Conceptual Model

Taxi Project

Critical
Thinking
Skills

Language
Skills

Figure 1 Conceptual Model

The taxi project is designed
with the aim of creating an environment
for the students to develop their cross-
cultural communication competence,
English language skills, and critical
thinking abilities. Through this project,
the students are given the opportunity
to interact with taxi drivers from various
backgrounds and cultures, which can help
them to understand the differences and
similarities between cultures, and enable
them to communicate more effectively
with people from diverse backgrounds.

The project provides an avenue
for the students to practice their English
language skills, as they will need
to communicate with the taxi drivers

in English. This will help them to develop

their language proficiency, and enhance
their ability to express their ideas and
thoughts effectively.

Moreover, the project will also
require the students to think critically
about the issues and challenges faced
by the taxi drivers, as well as the various
factors that impact the taxi industry.
By engaging in critical thinking, the students
can develop their analytical and problem-
solving skills, which are valuable skills
in any field of work.

The taxi project offers a unique
learning opportunity for the students
to develop their cross-cultural
communication competence, language
skills, and critical thinking abilities,

which can help them to become
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more effective communicators and
professionals in their future careers.

In short, it was expected that the taxi
project would provide students’ conditions
and opportunities to develop their cross-
cultural communication competence,
English language skills, and critical thinking
skills.

Description of the taxi project

The project entailed a myriad
of instructional activities lasting for three
months. It was an integral part of the course.
The students were informed about
the project of two phases: the research
phase and the service learning one.

Below are the stages of the project.

Stages in Phase 1: Research

Vol. 18 No. 2 (July - December 2023)

Inthefirst phase, involved an overview
of the project, setting the foundation for
the subsequent activities. In the second
stage, students prepared interview
questions, honing their language skills
and critical thinking abilities. The third stage
spanned over a week. Students conducted
interviews with five taxi drivers, providing
students with firsthand language practice
and insights into real-life contexts. Following
the interviews, the fourth stage required
that students made oral presentations
of the findings plus discussions.
This promoted effective communication
and analysis of the collected data. Finally,

in the last stage, students spent a week
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Stages Time Activity
1 Overview of the project
2 Preparation of interview questions
3 One week Interviews of five taxi drivers
il 1 hour and a half Presentation of the findings + Discussions
5 A week Report writing and report submissions
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writing reports based on their research and
submitted them, showcasing their language
proficiency and ability to synthesize

information.

Stages in Phase 2: Service learning

stage, discussions and lessons learned
from the service provision experience
are conducted over a duration of an hour
and a half, done in the classroom.
And in the last stage, students spend

a week writing reports and submitting

Stages Time Activity
1 Class discussions
2 Preparation of scripts & Recording + Compiling of booklets
3 One week Service providing week
4 1 hour and a half Discussions + Lessons learned
5 A week Report writing and report submissions

In phase 2, the students engaged
in classroom discussions, serving as
a platform for interactive communication
and the exchange of ideas. Following that,
in the second stage, students engaged
in script preparation, recording, and
compilation of booklets, enabling them
to enhance their language skills through
practical application. Then it is the third
stage which spans a week dedicated
to providing services, allowing students
to apply their language abilities in real-

world scenarios. In the subsequent

them, consolidating their language

proficiency and report-writing skills.

Research Tools

The tools consisted of questionnaires.

Findings
The Cronbach Alpha index s as high
as .90, suggesting that the scale is reliable.
Male and female student participants
did not differ in terms of their attitudes
toward the English-for-Thai- Taxi Drivers

project.
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Table 1: Basic data

Frequency Percent
Female 22 71.00
Gender —
Male 9 29.00
Total 31 100
English 25 80.60
Progam ————
English 6 19.40
Total 31 100
3" 23 74.20
Year
q" 8 25.80
Total 31 100

Table shows the general The majority of them were English majors
characteristics of the students. Of the total ~ (80.60%). Most were third year students
31 students, 22 of them (71%) were female.  (74.20%).
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Table 2 Students’ responses to the questionnaires

ltem N Mean standard
Deviation
1. The project helps develop my cross-cultural 31 4.22 92
communication skills.
2. The project helps develop my English language skills. 31 4.16 73
3. The project helps me to better understand 31 4.61 49
the cross-cultural communication challenges
of Thai taxi drivers.
4. The project helps develop my teamwork skills. 31 4.48 .56
5. The project helps develop my analytical skills. 31 4.29 64
6. The project helps develop my creativity. 31 4.29 .78
7. The project helps develop my application skills. 31 4.45 62
8. The project is useful for society. 31 4.70 46
9. | feel proud to be part of the project. 31 4.51 .88
10. The project, to be successfully implemented, 31 4.64 48
requires perseverance and effort.
Average 31 4.49 0.52

It was found that the majority  skills, and more importantly, cross-cultural
of the students said that the project communication challenges of Thai taxi
helped develop their cross-cultural  drivers.

communication skills, English language
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Lessons Learned from the Project
Table 3
Topic Frequency Percent
Challenges and problems of the taxi drivers 13 25.49
Most Thai taxi drivers could not speak English well / lack 11 21.56

communication skills
Working as a team / Experience from working in a team a4 7.84

and as a team

Meeting an acquaintance - a taxi driver/ learn about their lives 4 7.84
An opportunity to help others / learning how to give 4 7.84
Taxi drivers really need the booklet / help 3 5.88
Time management 3 5.88
There are good taxi drivers and bad taxi drivers. 2 392
How taxi drivers solve their language problems and provide 2 3.92
good service

Some taxi drivers are not open to new things. 1 1.96
Learning about new technologies e.g. using QR codes 1 1.96
The need to get things done. 1 1.96
Kindness and the power of working together 1 1.96
Taxi driving is hard work. 1 1.96
Thais have potential to develop themselves. 1 1.96

Total 51 100
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The students under the study
had learned that most Thai taxi drivers
had faced challenges and problems
in their job.. They discovered that most
Thai taxi drivers struggled with speaking
English fluently and lacked communication
skills. Through working as a team,
the students gained valuable experience

and developed their teamwork abilities.

Challenges and problems

Additionally, by meeting an acquaintance
who was a taxi driver, they had
the opportunity to learn about their lives
and the realities of their profession.
This project also provided the students
with a meaningful opportunity to help
others and learn the importance of giving

back. They did not just learn English.

Following are the problems and challenges encountered by the students:

Issues Frequency Percent
Some taxi drivers were uncooperative. 10 24.39
Finding the taxi drivers who were free 6 14.63%
Working as a team (different opinions) 4 9.76%
Time consuming 4 9.76%
Traffic jams 3 7.32%
Too much homework 2 4.88%
Some taxi drivers mistook us for direct sellers. 1 2.44%
Taxi drivers are busy. 2 4.88%
Hot weather 3 7.32%
Time management 2 2.44%
Not enough time 3 7.32%
Writing a report in English 1 2.44%
Total 41 100%
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The presented table displays
the results of a survey conducted
to gather information on various
challenges encountered by students
during a taxi project. The table lists a range
of topics, including uncooperative taxi
drivers, time constraints, traffic jams,
and communication issues, among others.
As evident from the table, the most
frequently cited challenge was uncooperative
taxi drivers, with 24.39% of respondents
highlighting this issue. In contrast, finding
available taxi drivers was mentioned
by 14.63% of respondents. The remaining
topics were mentioned by a smaller
percentage of students, with hot weather,
time management, and not having enough
time being cited by 7.32% of respondents
each.

The findings suggest that the taxi
project faced a number of difficulties,
including issues related to communication,
teamwork, and time management.
In addition, the results indicate that
the perception and behavior of taxi drivers
played a crucial role in determining
the success of the project.

Overall, the table provides valuable
insights into the challenges faced by students
during the taxi project, highlighting the need

for effective planning and communication
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to overcome these obstacles. The findings
may be useful for future projects in
the same or similar fields and may help
improve the efficiency and efficacy of such
initiatives. One of the challenges faced
was the behavior of certain taxi drivers.
According to a student participant, some
drivers failed to comprehend the purpose
of the project and were uncooperative
as a result.

Another hurdle was the requirement
to work effectively both within
and across teams. As one student
explained, collaborating with individuals
from different faculties proved difficult
due to scheduling conflicts and differing
levels of availability.

Time was also a significant
constraint, as one student noted that
there was simply not enough time to devote
to the project. Communication within
the team was also cited as a challenge.
Some taxi drivers were initially hesitant
to engage, creating a less than seamless
introduction to the project. In addition,
communication issues within the group
presented further difficulties. Obtaining
interviews and photographs was another
obstacle, with some drivers declining
to participate due to busy work schedules

or other reasons.
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Recommendations suggested by
the students
offered

their suggestions regarding the project.

Several students
One student expressed concern over
the extensive paperwork involved, stating
that the project was commendable
but burdened by excessive paperwork.
Others acknowledged the project’s societal
value and urged for its continuation,
with one student noting its usefulness
for taxi drivers in particular. However,
a dissenting student objected to the project,
citing similar initiatives already established
by the government and suggesting
that further efforts were unnecessary.

Discussions

The students had positive
attitudes towards the project. They agreed
that the project helped develop their cross-
cultural communication as well as their
English language skills.
Role of Support

In our study, students said
they needed language as well as
technical support. Support is crucial
in project-based instruction. Thadphoothon
(2006), for example, noted the crucial role
of support in online project completion
among international learners of English.

Chong Min Cheong, Wing Sum Cheung

(2008) maintained that students needed
scaffolding in their efforts to express their

thinking when they discussed online.

Critical Thinking Skills and Language
Instruction

There are numerous techniques
available to enhance students’ thinking
skills. In our situation, we assigned students
to work on a project in small groups.
They encountered various obstacles,
which they had to overcome. Throughout
the process, they gathered and analyzed
data and presented their findings orally.
Furthermore, they were obliged to provide
educational assistance to actual Thai taxi
drivers.

Critical thinking skills are essential
for success in today’s rapidly changing
world, and language instruction can play
asignificantrolein promotingthe development
of these skills. When learning a new language,
students must engage in complex cognitive
processes such as analysis, synthesis,
and evaluation, which are critical
components of critical thinking. Language
instruction can also provide opportunities
for students to engage in activities
that promote higher-order thinking, such as

debating, discussing, and analyzing texts.
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Moreover, language instruction
can help students develop the ability
to communicate effectively, which is another
critical aspect of critical thinking. Effective
communication requires the ability
to articulate ideas clearly and persuasively,
to listen actively and critically, and to engage
in meaningful dialogue with others.
These skills are not only essential for success
in academic and professional contexts
but also for navigating the complex social
and political landscape of the 21st century.
In short, language instruction can play
a vital role in promoting the development
of critical thinking skills, which are essential
for success in today’s world. By engaging
students in activities that promote higher-
order thinking and effective communication,
language instructors can help prepare
their students for the challenges and

opportunities of the 21st century.

Language Learning through Project-based
Instruction

This research is one of the many
studies and efforts to make a case for the use
of project-based instruction, which has gained
acceptance in several realms of education
(e.g. Bytyqi, 2021), including ELT. Indeed,
project-Based Learning (PBL) is a learner-

centered approach that engages students
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in long-term projects relevant to their interests
and the real world. PBL promotes deeper
learning, critical thinking, and 21st century
skills (Bilsborough, n.d.).

Our study found that projects
undertaken by the students helped them
to learn both English and encouraged them
to think more critically about the issues
in hand and in our case - the language,
the learning and teaching of English, and
the language and cultural challenges

of Thai taxi drivers.

Cultivation of Empathy and Volunteer Spirit
Development

In this study, many students felt
proud that they could make good use of
the language skills they have to do something
good for the society. Cultivating empathy
and volunteerism is a crucial aspect
of personal and social development
(Malone, 2020). Empathy involves
the ability to understand and share
the feelings of others, while volunteerism
refers to the willingness to offer time,
skills, and resources to help others without
expecting anything in return. Developing
these traits can not only benefit
individuals personally but also contribute
to the well-being of society as a whole.

There are various ways in which empathy
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and volunteerism can be cultivated, such as
through education, community service,
and social activities. For example, schools
can incorporate empathy and volunteerism
into their curricula by encouraging students
to engage in community service projects
and providing opportunities for them
to learn about different cultures and
perspectives.

Volunteerism can also be promoted
through various social activities, such as
fundraising events, charity drives, and
volunteer fairs. Such activities can provide
opportunities for individuals to engage
in meaningful work, build relationships
with others, and make a positive impact
on their communities.

In short, cultivating empathy
and volunteerism is crucial for personal
and social development. By promoting
these traits through education, community
service, and social activities, individuals
can contribute to the well-being of society
and make a positive impact on the world

around them.

Global Issues and ELT

Some scholars in ELT such as Alan
Maley (2006) have lamented that ELT as
a field lacks its content, and suggested ELT

should help promote topics for common

goods. Similarly, Cates and Jacobs (2006)
have called for an inclusion of global issues
in ELT curriculums (Cates and Jacobs, 2006).

Global issues, such as climate
change, poverty, and social justice,
have become increasingly pressing in the 21st
century. As a result, it is important
to incorporate these issues into English
Language Teaching (ELT) to prepare students
for the challenges of the modern world.

Incorporating global issues into ELT
can serve several purposes, such asimproving
students’ language skills, increasing
their awareness and understanding
of global issues, and promoting critical
thinking and problem-solving skills.
By engaging with global issues, students
can develop empathy, cultural awareness,
and a sense of social responsibility.

There are various ways in which
global issues can be incorporated into ELT,
such as through reading and analyzing texts
on current events, engaging in debates
and discussions, and participating in service
learning projects. By providing students
with opportunities to engage with global
issues, ELT can help prepare them to be
responsible, engaged global citizens.

Incorporating global issues into ELT
is crucial for preparing students to be

responsible, engaged global citizens.
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By promoting language skills, critical thinking,
and social responsibility, ELT can play
an important role in addressing the complex

challenges of the modern world.

Conclusion and Recommendations

This study investicated an effort
to enhance Thai university students’
language learning and critical thinking skills,
with the belief that the students’ critical
thinking is important for their language
learning as well as their lives in modern
days. It was designed to answer three
questions: 1) Did the English-for-taxi-drivers
project promote the students’ English
language skills? How did it do so?,
2) Did the project promote the students’
critical thinking skills, and how?, and
3) What were the students’ attitudes
towards the English for Thai Taxi Drivers
Project?

The challenges of developing

English language and critical thinking skills
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ABSTRACT

The research objectives were to 1) analyze household groups by factors affecting
household financial management in Ban Chien sub-district; and 2) study factors affecting
household financial management in Ban Chien sub-district. Samples were taken from 150
households in Ban Chien sub-district, Hankha District, Chai Nat Province. Data was collected
by questionnaire and analyzed by descriptive statistics, cluster analysis, and logistic
regression. Results showed that 1) The results of the analysis on income, expenditure,
debt, and savings showed that the highest median income came from livestock.
The highest median household expenditures were installment payments for various
goods, alimony for parents, and expenses for education. Most households have more than
one source of debt, and most households have three sources of savings. 2) household
financial management may be categorized into six groups: a) lowest average debt compared
to other factors for 107 households or 71.33%; b) highest debt compared to other factors,
for five households or 3.33%,; c) highest average expenditure compared to other factors
for 11 households or 7.33%; d) highest average income compared to other factors 19 house
forholds or 12.67%; e) highest savings compared to other factors for seven households
or 4.67%; and f) highest debt surpassing other factors six times for one household or 0.67%;
and 3) study of factors affecting household financial management in Banchien subdistrict
indicates that the number of family members studying and vehicles used significantly
affect household financial management in Banchien subdistrict at a p-value < 0.05.
Keywords: household cluster analysis, financial management, household income,

household expenses, household debt, household savings
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ABSTRACT

The purposes of this research were 1) to compare the social adaptation
of the experimental group students before and after using a guidance activities package
to develop social adaptation, and 2) to compare the social adaptation of the experimental
group students before and after using the package. The research population consisted
of 18 students with intellectual disabilities in grade 9 at a school in Uttaradit province
during the first semester of the 2022 academic year. The employed research instruments
were 1) a guidance activities package to develop social adaptation; 2) a scale to assess
social adaptation with a 0.81 reliability coefficient; and 3) a social adaptation observation
form. The employment statistics for data analysis were percentage, mean, and standard
deviation.

The research findings were as follows: 1) the post-experiment social adaptation
of the experimental group students, who used the guidance activities package to develop
social adaptation, was significantly higher than their pre-experiment; and 2) the post-
experiment social adaptation of the experimental group students, who used the guidance
activities package to develop social adaptation, was significantly higher than their follow-up.
Keywords: guidance activity package, social adaptation, intellectual disable students,

high school education
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ABSTRACT

This study explored the effectiveness of the online 2-week CBT-based intervention
on reducing academic procrastination and enhancing academic self-efficacy among Thai
undergraduate students. A pre-test post-test group design was used for the quantitative
study; participants (N = 30) were assessed at 3-time points: pretest (before intervention),
post-test 1 (2 weeks after intervention), and post-test 2 (2 months after intervention).
The Academic Procrastination Scale (APS) and Academic Self-Efficacy Inventory (CSEI),
which are both Likert-type scales, were used. Semi-structured interviews (N = 3)
were conducted, and thematic analysis was used to analyze qualitative data. Results showed
that the intervention significantly reduced academic procrastination pre-test (M = 2.83,
SD = 0.52) to post-test 1 (M = 2.66, SD = 0.52) but not academic self-efficacy. Qualitative
feedback from participants supported these findings, suggesting that the intervention
can be a valuable tool for helping students overcome procrastination and build confidence
in their academic abilities.
Keywords: academic procrastination, academic self-efficacy, cbt-based procrastination

intervention, online intervention
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INTRODUCTION

Online teaching in Italy has reduced
student performance by 1.4 credits
per semester due to procrastination
which further delayed the graduation
process by approximately two semesters
(De Paola et al., 2023). Since February 2020,
the pandemic has led educational institutes
to shift to online learning to minimize
the spread of infectious disease Corona
virus. Students transitioned from in-class
learning to attending their classes on Zoom
(Cummins et al., 2022). Evidence shows
that 48.4% of students procrastinate
in task-related characteristics, 27.3%
procrastinate in self-related characteristics
and 24.3% procrastinate in academic
tasks (Samson, 2021). Studies reported
that academic procrastination is estimated
to affect between 25% and 50%
of undergraduates (Ferrari et al.,1995)

Procrastination was identified
as one factor that impacted distance
learning (Valieva et al., 2020) since it
became a trend in many countries
including Thailand (Thongsri et al., 2019).
Research indicates that learners display
academic procrastination as their prevailing
disposition, which negatively correlates
with academic performance (Hasan et al,

2021). Multiple studies have established
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links between academic procrastination
and academic self- efficacy (Mutlu, 2018,
Wang et al.,, 2022 & Gungore, 2022).
Students with high levels of self-efficacy
have been found to be more intrinsically
driven and are more likely to succeed
in completing their tasks when compared
to those with low self-efficacy (Arazo et al,
2023).

Research Objectives

1. To explore whether student’s
academic self-efficacy levels can be
enhanced after completing the 2-week
online CBT based intervention.

2. To explore whether student’s
academic procrastination levels can be
reduced after completing the 2-week online

CBT-based intervention.

Expected Benefits

1. University students will gain
a better understanding about what academic
procrastination is and gain evidence-based
techniques to manage their time and
schedule better.

2. The education institutes could
utilize the translated material from
the intervention to train future teachers
and staffs so they can assign classwork

and homework in a timely manner.
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3. Counselors who specialize
in CBT could adopt the approach and support
students by motivating them to reach their
full potential.

4. Future researcher could replicate

the study by using the existing module.

Research Scope

In this study, a pre-test post-test
design was utilized to examine the efficacy
of the 2-week online CBT-based intervention
among Thai undergraduate students.
Specific variables; academic procrastination,
and academic self-efficacy were explored.
The sample size is limited to the Thai
population the intervention was conducted
in Thai.

Literature Review

Procrastination has a significant
impact on multiple aspects of an individual’s
life including academic, professional,
interpersonal, and financial management.
Despite their best efforts, those who
procrastinate frequently fail to fulfil
any necessary obligation such as finishing
their assignments or making tough decisions.

The degree of procrastination
varies, however, those who procrastinate
more often than not experience more

psychological discomfort and distress

as it develops to become a chronic problem
(Balkis & Duru, 2007). Procrastination often
operate based on individuals own unique
internal code, for instance, “I must be

» 13

perfect”, “if it’s not done right, or it’s not
worth doing at all”. Since procrastination
has gained widespread attention, numerous
predictors and correlated keys variables
have been identified. Previous research
has demonstrated that procrastination
is significantly predicted by various factors.
For instance, low levels of mindfulness
(Sirois & Tosti, 2012), low achievement
goals, self-esteem, and self-regulated
failure (Rebetez, Rochat & van-Linden,
2015); Steel, 2007; Waschle et al., 2014),
and low energy (Gropel & Steel, 2008).
In a meta-analysis study, the importance
of procrastination studies was highlighted
by emphasizing on the need to study
academic interventions for academic
procrastination and develop effective
interventions. (Zacks & Hen, 2018).
A randomized controlled trial conducted
on 120 students with problematic
procrastination behavior showed that online
CBT intervention was effective at helping
students who were experiencing challenges
associated with procrastination behavior
(Kuchler, Albus, Ebert & Baumeister, 2019).

Evidence from another meta-analysis
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study which utilized different therapy
approaches (CBT, REBT, RT) on over 600
students from six different countries
showed a positive outcome across
all range of intervention methods.
The participants in the experimental
condition’s procrastination levels decreased
by over onestandard deviation than those
in the control condition after the completion.
A recent investigation on the efficacy
of reality therapy was conducted among
university students. Results from 10 online
sessions revealed that their level of academic
procrastination significant decreased
at posttest. It was further suggested to use
a different therapeutic approach in future
research to gain a different viewpoint
(Celik & Odaci, 2018). Previous intervention
studies have shown that psychological
approaches such as motivational strategies
have successfully reduced student’s level
of procrastination and made them better
at handling procrastination behavior
(Hidayah & Mu, 2020).

Cognitive Behavior Therapy (CBT)

based intervention is an intervention
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targeting individuals’ beliefs regarding
their procrastination behavior drawing
techniques from clinically proven scientific
studies (Toker & Avici, 2015; Kroenke &
Swindle, 2000 and Durham et al., 2005).

Hypothesis

The hypotheses of this study are:

1. Both the post-testl and post-test
2 scores on academic procrastination of Thai
university students will be significantly lower
than the pre-test scores.

2. Both the post-testl and post-test
2 scores on academic self-efficacy of Thai
university students will be significantly

higher than the pre-test scores.

Conceptual Framework

The research conducted based on
Temporal Motivation Theory, which explains
how an individual’s prioritize and perceive
task based on their timeframe and expected
outcome. It is the most valid theory

of procrastination.
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Figure 1 The process in the study
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Methodology Material

Design

The effectiveness of the intervention
was evaluated by collecting both
the quantitative and qualitative data
simultaneously. It allows for addressing
a practical issue in a systematic and
dialectic way (Ilvankova & Wingo, 2018)
and the researcher can return to
the qualitative data and reread quotes
in context of the larger document (Malina
et al,, 2011). For the quantitative part,
pre-test post-test group design was employed
to explore the efficacy of the intervention
(Privitera & Ahlgrim-Delzell, 2018).
Data was collected at three different
stages; pretest, post-testl, and post-test 2.
One-way repeated measures ANOVA
was used to examine the effect
of the CBT-based procrastination
intervention on the dependent variables
(level of academic procrastination and
academic self-efficacy). In the qualitative
strand, 3 semi-structured interviews
were conducted to support quantitative
findings. Both the parts involved the same
participants with two different sample sizes.
The quantitative strand has a larger
sample size (N = 30) than the qualitative
part (N = 3).
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Participants

A non-probability convenient
sampling method was used to recruit
the participants due to the difficulty
of random sampling (Kandola et al.,
2014). Students from different universities
in Bangkok received an email with
a cover letter explaining the purpose
of the intervention study, all participation
was voluntary. Participants must be
a university student studying in Thailand
to be eligible to participate in this study
since the delivery was done in Thai.
Thirty students in total (6.6% were aged
25, 13.3% were aged 22, 66.6% were aged
21, and 13.3% were aged 20). The required
sample size was 28 as calculated using
the statistical program G*Power 3.1.9.7 (Faul
et al,, 2017). This study used conducted
using Zoom, and the sessions were an hour
long. Participants were required to participate
in both the sessions which was 1 week
apart with their cameras on at all times
to maximize engagement and focus.

Ethics approval

The Assumption University
Institutional Review Board provided
ethical approval on August 23, 2022.
All the participants were given a unique ID
to maintain their confidentiality during

the intervention process. Participants
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in the qualitative part gave verbal permission
to record their verbatim and transcribe
the recorded material afterwards
for research purposes.

Study intervention

The online CBT-based procrastination
intervention consists of 2 sessions (1 hour
long). Overall, the protocol included
rationale on procrastination, different
ways to overcome procrastination (e.g.
Changing thought patterns, keeping
a time-table, prioritizing task through
to-do-lists), recommended home work,
and discussion.

Procedure

All 30 participants submitted
their response on both the measures
used; Academic Procrastination Scale (APS)
consisting of 25 items (McCloskey, 2012)
and College Self-Efficacy Inventory (CSEI)
consisting of 20 items (Solberg et al., 1993).
Both the measures displayed good construct,
predictive, and discriminant validity (Betz &
Hackett, 1983 and Chatrakamollathas,
2022). Participants received the link
to participants in both the sessions
via e-mail, they were required to open
their cameras during their participation
on Zoom, a simple, dependable

and user-friendly cloud platform for video

conferencing and conversations (Archibald,
et al.,, 2019). Experienced translators
translated the original English questionnaire
to Thai using the back-translation process.
Furthermore, panel of experts, lecturers
and PhD students in the field of Psychology
reviewed the translated items for feasibility
and appropriateness before use.

The CBT-based intervention
was divided into 2 phases; 1st phase
is the module preparation and 2nd phase
is the Thai adaptation of the module.
The objective of phase 1 was to raise
awareness about procrastination, educate
them about common excuses people
make and allow them to identify any
unhelpful rules that they may unknowingly
make in their lives and reframe them to
a more useful motivating thought process.
The objective of phase 2 was to make
them reflect upon their procrastinating
behavior through understanding their
thought pattern. Allowing them to reflect
upon how to change, to prioritize tasks
and to make real and measurable
adjustments. Participants were encouraged
to write down anything they found helpful
during the session down and were required
to keep their cameras on to maximize

engagement.
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Week One (1 hour)

Introduction: Ice-breaker activity and explaining confidentiality
Psychoeducation about procrastination, common excuses people make
and the negative and positive consequences that follows alons.

In session worksheet: identify the unhelpful rules and common excuses

they use. Group discussion about irrational thoughts and how to reframe/replace

Y

Week Two (1 hour)

Group review from the first session. Reflect upon their procrastinating behavior
through understanding their thought pattern.
Group discussion on different metaphors, ways to make concrete changes

to break the procrastination cycle and ways to make real and measurable

223

adjustments.

Conclusion about training program and suggestions for further practice.

Figure 2 The Protocol of CBT-based Intervention

Quantitative part (Instruments)

Demographic questionnaire
contains 7 questions related to age,
gender, nationality, first language, university’s
name, major and year of study.

The Academic Procrastination
Scale consists of 25 items and uses
a 5-point Likert-type scale from 1
(disagree) to 5 (agree). Iltems 1, 8, 12, 14
and 25 are reversed score, total score
ranges from 5 to 125, with higher scores

indicating higher level of procrastination.

Sample items include “I usually allocate
time to review and proofread my work”.
It has excellent internal consistency
reliability value of Cronbach alpha = .94
and corrected item-total correlations
was between values of .41-.73 suggesting
that each of the items adequately
discriminated participants based on their
overall scores (McCloskey, Scielzo, 2015).

The College Self-Efficacy Inventory
(CSEl) consists of 20 items measuring

participants’ beliefs in their abilities
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to successfully complete college-related
tasks and 3 sub-domains namely: academic,
social and roommate (Solberg et al., 1993).
It uses a 10-point Likert scale from 1 (not
at all confident) to 10 (extremely confident),
example items include “talk with your
professors,” “make new friends at college,”
and “write a course paper.” Internal
consistency reliability estimates (Cronbach
alphas) for scale scores in a sample
of 1st-year college students range from
.83 to .88 (Gore et al., 2005). It displayed
good construct validity and predictive
validity (Betz & Hackett, 1983).
Instrument translation procedure
Anumber of Thai bilingual translators
translated all the items from English to Thai
by working in different sections (Menon
et al,, 2012). Moreover, another group
of bilingual experts backward translated
different sections using the backward
translation process. The translated material
was then reviewed and edited by a panel
of expert’s lecturers and PhD students
who are studying and teaching Psychology
as their major course. A pilot study
was conducted on 4 students to establish
replacement items (if any).
Data collection and analyses
Student’s pre-test scores

were obtained from the participants
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before receiving the intervention. Post-test
scores was obtained after the end of 2
weeks after receiving the intervention.
After 2 months, the participants
were contacted once again to fill in
the survey as a follow-up session to track
their changes (if any). All statistical analyses
were performed using SPSS, descriptive
statistics were computed. One-way repeated
measure ANOVA was performed to examine
the mean difference between three time
points.

Qualitative part (Procedure)

All three semi-structured interview
were conducted via Zoom, with ensured
safety and security. Participants were asked
for their approval to record the session
before the interview. The interview (author)
recorded nonverbal cues including facial
expression, emotions, and body language
for additional information.

Five interview questions
were prepared beforehand to examine
the effectiveness of the intervention,
the questions included: (1) What did you
like most about this online procrastination
intervention? (2) What component(s)
of the online procrastination intervention
was most difficult or challenging
for you? (3) How, if at all, has this online

procrastination intervention affected your
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procrastination behavior? (4) How, if at all,
has this training affected aspects of your life
other than educational activities?
Would you recommend the workshop
to others? (5) What recommendations
do you have to improve this online
procrastination intervention.

Data collection and analyses

The author transcribed three video
recordings and reviewed the student’s
verbatim several times for accuracy.

Thematic analysis was used to examine
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the data, after repeated observations
and reflections, the author manually
developed a list of codes that was associated
to the title then codes were adjusted
and narrowed down. Four major themes
were generated (1) changesandenhancement
(2) effect on life (3) helpful components
and challenges and (4) recommendations.
The participant’s quotes responses
were used to confirm the accuracy
of the data (Braun & Clarke, 2006).

Table 1 One-way Repeated Measures ANOVA (Academic Self-Efficacy)

ANOVA
Sum of Squares df Mean Square F Sig
Within Groups 2.70 2 1.351 3.08 .053
Total 25.43 58 44

Table 2 One-way Repeated Measures ANOVA (Academic Procrastination)

ANOVA
Sum of Squares df Mean Square F Sig
Within Groups 1.23 2 0.615 551 .006
Total 6.48 58 0.112
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Table 3 Post Hoc Comparison Using Tukey Test, Mean Differences Shown

Pre-test Post-test 1 Post-test 2
Pre-test - 0.164 -0.121
Post-test 1 - - 0.285%
Post-test 2 - - -
*p -value less than .05
16.00% T4 Challenges and
14.00% T1 Change and Enhancement recommendations
12.00%
T3 Helpful components
0,
10.00% T2 Effect on life
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Figure 3 Percentage Graph, and Table of Themes and Subthemes

Results (Quantitative)

There was a significant decrease
in academic procrastination scores
at post-test1 (2 weeks after the intervention)
(M = 2.66, SD = 0.52) when compared
to pre-test (M = 2.83, SD = 0.52).

However, results for academic self-efficacy
were insignificant. The average interview
lasted 20 minutes, the participants provided
sufficient detail about their feelings, and

overall impression towards the intervention.
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Table 5 Descriptive Statistic for Academic Procrastination

Academic Procrastination M SD N
Pre-test 2.83 0.52 30
Post-test 1 2.66 0.520 30
Post-test 2 2.95 0.49 30

Intervention Effectiveness

Theme 1 focused on the different
aspects of enhancement after finishing
the intervention training. Participants
quoted that “I became more aware
of which tasks were more urgent or
important than others. Before, | could only
focus for no more than 10 minutes until
| start using my phone again”.

Theme 2 focuses on the different
aspects of effect on life after finishing
the intervention training. Participants
quoted that “Setting specific timeframe
for each task was the most helpful tip
for me because now | can see exactly
how many things | can get done in a day
and how much | should expect from myself.
| also started keeping a to-do list as well.”

Theme 3 on the helpful component
of the intervention training. Participants
quoted that “The training has helped me
become more proactive in participating

activities in class and group projects

with my friends. Overall, | feel more confident
and in control of my life because | became
better at managing my time.”

Theme 4 focuses on the challenges
that arose during the intervention training.
Participants quoted that “The most
challenging part for me was to stay
focused for the entire session especially
on the 2nd week. Since my camera
was turned off for the entire session,
| was very distracted; at times | would start
playing with my phone or even walk away

and grab a snack”.

Conclusions

The intervention only has a short-
term effect at reducing the participant’s
level of academic procrastination but
not at enhancing their level of academic
self-efficacy, therefore, this study partially
supports both the hypotheses. Findings
from qualitative study successfully provided

additional support to quantitative part.
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Discussion

Quantitative results have shown
that the intervention was effective in
the short-run, their academic procrastination
scores significantly decrease right after
finishing the intervention (2 weeks),
however, this change was not maintained
after 2 months. A possible explanation
for this could be because the first session
focused heavily on psychoeducation
and previous research found that
psychoeducation could lower levels of
procrastination levels among students
after a few weeks (Ugwueze & Ekechukwu,
2021).

Acceptance and Commitment
Therapy-based online intervention
was conducted among 36 Canadian
students (a different therapeutic
approach) and their level of academic
procrastination significantly reduced
(Gagnon et al., 2019). This was in line
with the present study.

Similarly, findings from this study
were also consistent with previous
research by Itach et al. (2022) who found
changes in 11 participant’s cognition,
behavior and emotions as well as
decreased procrastination after a single
session of CBT-based intervention. Their main

aim was to raise awareness, familiarity
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with time management tools, and
understanding restrictive thoughts.

Even though the present study
consisted of only 2 sessions, participants
were able to absorb and retain enough
information for it to have an impact on their
procrastination levels. This was consistent
with previous mixed research design
conducted by Ferrari et al (2022).

Bandura theorized that to succeed,
individuals would need a strong sense of task-
specific self-efficacy, and resilience to meet
and overcome the unavoidable obstacles
of life (Bandura 1997). Since, the study only
consisted of 2 sessions, participants might
not have had sufficient time to develop
a strong sense of responsibility for
their university assigcnments. Consequently,
their self-efficacy levels were insignificant.

The reason the participant’s
academic procrastination scores increased
as their academic self-efficacy scores
decreased from post-testl to post-test 2
is in line with the negative correlation
found between procrastination and self-
efficacy thus, as participant’s level of self-
efficacy decreases, their procrastination
would increase (Cerino, 2014).

Limitations

There was limited engagement

from the participants because most of
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their cameras were turned off even after
the facilitator had clearly instructed them
to leave them on. Participants were recruited
online based on convenient sampling since
it was the fastest and easiest way to gather
participants, therefore, there is a chance
for the data to be skewed. This study
utilized only one group of participants,
therefore, there was no control group
to compare the results to. This is due
to the difficulty of conducting a randomized
control group online (Steel et al., 2009).
The 2 sessions are relatively short
when compared to previous research,
thus, the results of this study may not be
generalizable and more sessions may be

required for more compelling data.

Suggestions and Recommendations

To strengthen the findings, future
online intervention research should include
the following. Firstly, an experimental study
with a control group could be carried out
to increase both the external and internal
validity of the research. The control group
would allow the researcher to prove
causality and conclude with confidence
if the intervention were to be effective.

Secondly, turning on their cameras

should be mandatory: participants should
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not be given a choice to leave them on/
off to enhance their learning experience
and establish equality among all
the participants. They tend to feel less
motivated to participate when their cameras
are turned off (Sedereviciute-Paciauskiene
et al,, 2022).

Thirdly, researchers should also
have follow-up sessions: since the data
from this research partially supports
the hypotheses, numerous follow-up
sessions should be implanted to track
the long-term effects. Since a number
of procrastination studies has found
compelling and effective results from
follow-up sessions (Lukas & Berking, 2018;
Ugwuanyi et al., 2020, and Van Eerde &
Klingsieck, 2018).

Fourthly, sending out homework
worksheets, surveys or weekly reminders
in between sessions: this can encourage
the students to stay focused on their tasks
and become more aware when they wish
to procrastinate. These could be in the form
of texts, emails or even attach downloadable
worksheets so they can complete in at their
own time and monitor their progress as
it has worked in previous research (Eckert
et al,, 2018).
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Fifthly, according to temporal participants in one meeting, more students
theory, participants are reinforced to  could be invited to participate so there
complete a task when they can see can be activities in smaller break-out
the expected rewards (Steel 2018), rooms and this will also help increase
therefore, future intervention could include  the external validity of the research and
activities that can help students picture its generalizability.
their rewards on a weekly basis to ensure
that they are completing their assignments  Acknowledgments
on time. We thanked all the participants

Lastly, increasing sample size:  fortheir voluntary participation in this study.

since Zoom can withhold up to 1000
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ABSTRACT

This study aimed to study and analyze the correlation of statistical data between
the volume of domestic, and international air cargo transportation and collective
(not including overnight stays) with the operation years from 2012 — 2022 at Suvarnabhumi
International airport by analyzing data on air cargo operations at Suvarnabhumi Airport
with simple linear regression analysis where the correlation coefficient (R2) is not less
than 0.8, the results were by the correlation of statistical data between domestic air
cargo transportation and operation years, international air cargo transportation
and operation years and total air cargo transportation (without transit) and operation

years of Suvarnabhumi International airport has (R2) 0.826, 0.987 and 0.99 respectively.

Keywords: operation, air cargo transportation, Suvarnabhumi Airport
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ABSTRACT

This research aims to study 1) the level of influence of transformational leadership
on innovative organizations; 2) the level of influence of organizational culture on innovative
organizations; and 3) the level of influence of transformational leadership, organizational
culture, and innovative organizations in the health-promoting hospitals in the executive
branch of the Ministry of Public Health. By using the quantitative research method,
this study consists of hypothesis testing, correlational study, and data analysis with
the structural equation model. The analytical unit is the health-promoting hospitals
in the executive branch of the Ministry of Public Health.

The results of the study showed that 1) transformational leadership had a statistically
significant positive influence on innovative organizations; 2) organizational culture had
a statistically significant influence on the organizational culture at a moderate level;
and 3) the study also revealed that transformational leadership had a high influence
on innovative organizations through organizational culture at a statistically significant
high level in the context of the health-promoting hospitals in the executive branch
of the Ministry of Public Health.

Keywords: transformational leadership, organizational culture, innovative organization,

health promoting hospital
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ABSTRACT

This research aimed to compare the Chinese listening achievements of first-year
students before and after the application of Krashen’s input hypothesis in classroom
learning and to explore the attitudes of the students towards the Chinese Listening
and Speaking Course after the application of the input hypothesis. The total sample
was 25 students with the purposive sampling technique. The students were business
Chinese students at the Faculty of Arts, Dhurakij Pundit University, enrolling in the first
semester of the 2022 academic year. The research instruments consisted of a Chinese
language proficiency test and an attitude survey conducted before and after the application
of the input hypothesis. Statistical methods used to analyze data included percentages,
averages, standard deviations, and the paired sample t-test.

The results showed significant improvement in the students’ listening
achievements in all five aspects with statistical significance at the 0.05 level after
the application of the input hypothesis within the classroom. Furthermore, the students’
overall attitude towards the course was found to be at a high-satisfaction level.

Keywords: input hypothesis, chinese listening and speaking course, listening
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ABSTRACT

This applied research was to transfer knowledge and design innovation
and develop products, packaging, and architecture, in addition to promoting and developing
tourism careers. The area for this research was the community of Klong Suan 100 Years
Market, Moo 1, Klong Suan sub-district, Bang Bo district, Samut Prakan province.
Research instruments were a survey of the area, an interview, a questionnaire, and operation
training. Samples were 50 people—vendors and people who live in the community
of Klong Suan 100 Years Market. Data collection included physical data, economic
and social data, as well as the area’s identity. Then use the data to analyze, design,
and develop products, packaging, and kiosks for selling products, including store
layout and storefront layout, to create a prototype suitable for the community.
Bring productivity and practical knowledge to the community by organizing 5 workshop
projects. Then evaluate the product and the 5 training programs of the participants

in order to further expand the results.
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The result of the training on transferring knowledge in all 5 courses found
that the productivity was a model souvenir product to promote tourism, packaging
formats that create a promotional identity, a format for organizing stores that promote
sales that are consistent with the way of life and cultural identity of the old market
community, kiosk format for selling products that create an identity for the market
and creating an online store increase sale channel. The results of the evaluation
of the 5 training programs, separated into various aspects, which include the design
and development of prototypes, the activities of organizing training projects, the transfer
of knowledge to the community, and the transfer of theoretical knowledge via online,
it was found that the level of satisfaction was the highest for all 5 courses. After conducting
the research project, the researcher prepared a knowledge manual for all 5 courses to be
able to transfer and expand the results to other community areas of interest.

Keywords: knowledge management, product, packaging, shop, Klong Suan 100 years market
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ABSTRACT

This research is mixed-methods research. The objectives are (1) to study
the potential of tourism in the cultural heritage learning city and (2) to develop
activities and tourism routes in the city of learning cultural heritage The qualitative data
was collected from a specific sample group of 10 tourist attractions in the old city
of Nakhon Si Thammarat and 10 representatives from the government and private
sectors. Collecting data from the tourism resource base for potential assessment
through a semi-structured interview form on opinions towards the design of tourism
routes. A synthesized form of the assessment of tourism potential. Assessment of tourism
routes and small group meetings to take lessons learned in project implementation.
The qualitative data analysis was summarized by content analysis, and the results
of the evaluation of tourism routes were estimation scales. The descriptive statistics
were the mean and standard deviation. The study found that the aspect with the highest
average potential assessment of the tourism resource base result was the area of tourism
resources at a high level and moderate participation. The development of learning city
activities and tourist routes takes 4 main considerations: (1) history and story; (2) community
life; (3) food; and (4) architecture by finding “outstanding, famous, and popular.”
The results of activities and tourism routes in the learning city were: (1) a route
that connects stories or history (a big story); and (2) a path that connects small stories
or community stories. In addition, there is coordinated tourism in the learning city as well.

Keywords: Nakhon Si Thammarat learning city, cultural heritage, cultural tourism route
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ABSTRACT

China’s emergence as one of the world’s leading economies made China
realize the importance of the country’s image because the image affects credibility,
economic expansion, and investment, including being accepted by the world community.
The Chinese government wants to correct the negative image created by the West through

Chinese textbooks for foreigners as one of the channels to communicate their Chinese
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image. This article uses the conceptual framework of image and discourse to point out

the communication of Chinese image discourse through Chinese language learning textbooks

for foreigners that correspond to the policy of the Chinese government in terms of image

dimensions and image discourse with the nationalist ideology behind it.

Keywords: Chinese textbook for foreigners, Chinese image, nationalist ideology
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ABSTRACT

At the end of 2019, the whole world had to face COVID-19, and the aviation
business was halted. Travel control by the government is affecting airlines by reducing
the number of flights. And, of course, it inevitably affects the career of a pilot. The decline
in the number of pilots during COVID-19 has led to a decline in pilot careers. including
the decision to pursue a career path as a pilot. Causing the flying school to be greatly
affected. Flying School, anywhere during COVID-19, there were fewer applicants to the point
of loss. And some are at a loss to the point of having to stop operating.

This article is therefore a presentation on the customer relations adjustment
of the aviation school after the COVID-19 recovery in which the school must urgently
change the form of customer relations work to reach more customer groups. The authors
have applied the 7 P’s principles of Lovelock and Wirtz (2007) in discussing the customer
relations plans of aviation schools. By using social media strategies online to promote
various promotions and for communication, teaching and learming on the ground via
an online system and adjusting teaching and learning to be consistent with the New
Normal lifestyle.

Keywords: adjustment, customer relationship, flying school, after-COVID-19 recovery
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