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ABSTRACT

The study explored the perceived benefits and challenges for school counselors,
who identify as host country nationals and local international school graduates,
when counseling Thai nationals in international schools in Bangkok using a phenomenological
qualitative approach. This study aimed to fill the gap in exploring the area of similar
student-counselor membership group identities, perceived benefits and challenges these
similarities have on the practicing counselors’ counseling process with their students,
and how these school counselors manage the challenges they face. Participants
of this study include four individuals who have currently been engaged as a school
counselor in an international school in Bangkok for at least one year, were Thai nationals,
had attended an international school in Bangkok for a minimum of six years, had graduated
from an international school in Bangkok receiving a High School Diploma, had a minimum
qualification of a master’s degree in counseling psychology, and had participated
in the interview in English. The data was analyzed using thematic analysis. Five themes
emerged: respondents’ narratives on experiences in the role, membership group
identity similarities between respondents and students, perceived benefits of identity

and qualifications of and by respondents in the role of a school counselor in an international
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school setting, challenges, and respondents’ strategies for managing challenges. This study

suggests ways for new, current, and future practitioners and international schools,

to consider the results of this study when working in such positions and hiring such individuals.

Further exploration from the perspectives of host country students is recommended.

Keywords: School Counselor, Identity, International School, Membership Group Identity,

Nationality

INTRODUCTION

For many international schools,
their pragmatic approach to teacher hiring
is grouped into three distinct categories:
1) host country nationals, 2) local hire
expatriates, and 3) overseas hire expatriates
(Hayden & Thompson, 2000). As the medium
of instruction in the majority of international
schools worldwide is English (Hayden &
Thompson, 2008), international schools aim
to recruit native English-trained teachers,
preferably from countries such as America,
Canada, Australia, England, South Africa,
and New Zealand (Canterford, 2003; Bates,
2010).

There has been a shift, however,
in the hiring process in some international
schools in Bangkok, from hiring only expatriates
to hiring locally. Some international schools
in Bangkok have started opening positions
to locals, specifically hiring Thai nationals
as school counselors, mainly those
who attended an international school

in Bangkok.

Through a review of the literature,
research has shown that counselors
who provide counseling to individuals
with similar group membership identities
may experience benefits as well as
challenges in their therapeutic work
with their clients (Cabral & Smith, 2011;
Burch, 2018; Goode-Cross & Grim, 2016;
Parhar, 2022).

Although multiple studies exist,
there has been a lack of research that looks
into the membership group identities
these counselors who identify as Thai
nationals and local international student
graduates share with their host country
students, the perceived benefits and
challenges these school counselors
have in their roles with their identity
when counseling host country students,
and the ways these school counselors
manage the challenges they face. This lack
in studies has formed a need to explore

this new phenomenon.
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Research Objectives

For this reason, the present study
is an attempt to fill the gap by conducting
a phenomenological study to explore
the similarities in membership group
identities of four school counselors and
their host country students, the perceived
benefits and challenges school counselors
face with their identities counseling
host country students, and how school
counselors manage the challenges
they face in the international schools

they work at in Bangkok.

Research Questions

What if any, are the perceived
benefits and challenges for school
counselors, who identify as host country
nationals and local international school
graduates, when counseling host country
students in international schools in Bangkok?

What membership group identities
do school counselors, who identify as host
country nationals and local international
school graduates, share with their students
in international schools in Bangkok?

How do school counselors,
who identify as host country nationals
and local international school graduates,

manage the challenges they face

Vol. 19 No. 1 (January - June 2024)

when counseling host country students

in international schools in Bangkok?

Research Scope

For this reason, the present
study aimed to fill the gap using
a phenomenological qualitative approach
in exploring the membership group
similarities these four school counselors
share with their host country students,
the benefits and challenges they experience
in their counseling practice with their host
country students, and how they manage
the challenges they face when counseling
host country students in the internationals

schools they work at in Bangkok.

Literature Review

The similarity-attraction theory
describes the phenomenon that people
are attracted to those whom they perceive
as similar to them in things they consider
important (Berscheid & Hatfield, 1969).
Additionally, the social comparison theory
(Festinger, 1954) suggests that people prefer
to associate with those who are perceived
to be similar to themselves for self-serving
purposes, such as self-serving comparisons.
The application of these theories points

towards the principle that clients tend
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to prefer therapists who they perceive
are similar to themselves (Cabral & Smith,
2011).

A stronger therapeutic bond
is shown among dyads with similar ethnic
backerounds, according to research by
Gray-Little and Kaplan (2000). The matching
of clients’” and therapist’s demographic
factors such as gender and ethnicity
can contribute to the therapeutic process
by influencing the client’s attitudes
toward therapy, the therapist’s assessment
of the client, and the treatment outcome
(Fujino, Okazaki, & Young, 1994).

Through a review of the literature,
the perceived benefits for counselors
working with clients of a similar background
include: stronger therapeutic relationships
(Chapman & Schoenwald, 2011) facilitates
therapeutic process and positive client
outcomes (Arbuckle, 1956), counselor’s
treatment commitment (Goode-Cross
& Grim, 2016), ability to self-disclose
to help the client (Boy-d Franklin, 2003),
meeting client’s preferences in similarity
of characteristics (Nerison & Claiborn, 1990)
being able to intervene in more culturally
congruent ways because of a more nuanced
understanding of the same culture (Cabral
& Smith, 2011), being personally invested
in clients (Goode-Cross & Grim, 2016)

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

concordance in language (Alegria et al,,
2013), ability to having a deeper level
of empathy (Parhar, 2022); a sense
of comfort, ease, solidarity, and connection
(Boyd-Franklin, 2003), feeling rewarded
(Boyd-Franklin, 2003), and serving as a role
model (Banks, 1975).

The perceived challenges for
counselors working with clients of
a similar background include: maintaining
ethical boundaries with clients (Burch,
2018), dual role (Parhar, 2022), counselor’s
assumptions and expectations of the client
based on similarities in background (Aymer,
2012), working with client’s assumptions
and expectations of the counselor
(Greenberg, Vinjamuri, Williams-Gray,
& Senreich, 2018), overidentifying
with the client (Goode-Cross, 2011a),
experiencing judgment or rejection
by the client (Ablack, 2000), under-
pathologizing and clouding clinical
judgment (Goode-Cross, 2011a), transference
and countertransference (Burch, 2018),
risk of oversharing (Barnett, 2011), assumed
similarity bias (Comas-Diaz & Jacobsen,
1991), confirmation bias (Rogerson,
Gottlieb, Handelsman, & Knapp, 2011),
loss of curiosity (Raja, 2016), holding
the belief in being professionally culturally

competent therapists (Raja, 2016), and
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leaving countertransference unmonitored
and unchecked (Banks, 1975).

Some ethical considerations
for counselors when working with clients
of a similar background include: counselors
questioning their assumptions and biases
as this could lead to an inaccurate case
conceptualization of the client (Raja, 2016),
self-reflect and their monitor thought
process to avoid the risks of confirmation
bias (Rogerson et al., 2011), keep up to date
with research and evidence that support
or go against demographic matching
(Rogerson et al,, 2011), consult with
colleagues and supervisors (Rogerson
et al., 2011), practice self-awareness
in acknowledging emotions and reactions
(Raja, 2016), be aware of heuristics
and biases (Raja, 2016), be aware
of transference and countertransference
(Raja, 2016), and indulge in more educational
or training opportunities (Goode-Cross,
2011a, 2011b).

Research Methodology

A phenomenological qualitative
approach was found to be appropriate
as the experience of each participant
requires a thorough understanding (Creswell,
2017).

Vol. 19 No. 1 (January - June 2024)

Participants

The study include four participants
who were selected through purposive
sampling and fit the inclusive criteria of
(1) being currently engaged as a school
counselor in an international school
in Bangkok for a minimum of one year,
(2) being a Thai national, (3) having attended
an international school in Bangkok for
a minimum of 6 years, (4) having graduated
from an international school in Bangkok
and received a High School Diploma,
(5) having a minimum qualification of
a master’s degree in counseling psychology,
and (6) were able to participate in interviews
exclusively in English.

Instrumentation

Focusing on the narratives of such
individuals, the researcher employed
the qualitative method of inquiry based
on a demographic questionnaire and a semi-
structured interview, including 9 questions
the researcher formulated with main
and sub-aspects to gather the primary data.

Data Collection

The researcher approached
the potential participants who fit the criteria
by e-mail with a letter introducing the studly.
As the researcher also fits the inclusive
criteria for the selection of participants,

the researcher was a part of the school
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counseling network for international schools
in Bangkok. Once participants were found,
they were asked to sign a consent form.
Semi-structured interviews were conducted
in one round. The interviews were conducted
using Zoom, an online platform for video
and audio connection. Each interview
was recorded. The interview lasted about 90
minutes with each interviewee. The round
of interviews was conducted between July
2023 to August 2023. The demographic
questionnaire was sent for participants
to fill out and send back.

Ethical Considerations

The participants were assigned
a pseudonym. All recordings, transcripts,
notes, analysis, and documentation
were stored securely and used
these pseudonyms only. All digital files

that were collected (audio files, notes,
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transcripts, signed consent forms,
demographic questionnaires) were kept
in a password-protected laptop of
the researcher, which did not leave
the researcher’s possession during
the study. The participants were offered
a chance to be debriefed about the study.

Data Analysis

Thematic Analysis, which is
a method of analyzing qualitative data,
was chosen for this research paper. The main
goal of thematic analysis is to identify,
analyze, and report patterns and themes
within the data (Braun & Clarke, 2006).
Thematic Analysis included: (1) familiarizing
oneself with the data, (2) generating initial
codes, (3) searching for themes, (4) reviewing
themes, (5) defining and naming themes,

and (6) producing the report.
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Table 1 Themes and Sub-Themes Concerning the Experiences of School Counselors,

Who Identify as Host Country Nationals and Local International Student

Graduates, When Counseling Host Country Students in International Schools

In Bangkok

Themes and Sub-themes

1. Respondent Narratives on Experiences in the Role

a.

J.

Equal Commitment to all Students No Matter Host Country Student
or Expatriate Student

Perceived Benefits in Working in a School Setting as a School Counselor
Perceived Benefits in Being a Local International Student Graduate and Host
Country National

Perceived as a Benefit to Themselves: Having Local and International Student
Graduates as School Counselors in International Schools Benefits Students
in the Counseling Process

Benefits of Local and Expatriate School Counselors in the Counseling
Department in International Schools

Multicultural Professional Development Not Necessary

Mixed Thoughts on how Respondents Feel on Whether Students

Would Prefer to Have Them as Counselors over Expatriate Counselors

. Mixed Explanations on Reasons Schools Hired Respondents

Students are not assigned by Membership Group Identity Similarities

Schools Kept Respondents as Long-term Employees

2. Membership Group Identity Similarities between Respondents and Students

a

b.

o 0

Shared Values, Attitudes, and Beliefs
Shared Ethnicity
Socioeconomic Status and Privilege

Fluency in English and Thai
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Table 1 (to)

Themes and Sub-themes

e.

f.

Shared Experience of Being Third Culture Kids and Cross-Cultural Kids;
Understanding Both Worlds, Multiple Worlds and Third Culture Kids and
Cross-Cultural Kids World

Eastern and Western Values and Attitudes

3. Perceived Benefits of Identity and Qualifications of and by Respondents in the Role

of a School Counselor in an International School Setting

a.
b.

C.

d.

Multiple Common Denominators, Feels like Counselor is on Students’ Level
Being able to Self-Disclose is Helpful to Students

Is an Asset to the School and Students

Understanding Parent Expectations of their Children Due to Being
in the International System and Having Been Raised in Thailand

Speaking Thai is a Plus Point

Being Helpful to Expatriate Counselors in Understanding the Local Culture,
a Consultant for Host Country Student Cases

Being able to Communicate to Parents in Thai; Beneficial with Connecting

with Families and Building Strong Relationships with Both Parents and Student

. Students See Themselves in Respondents

Awareness of Culture

Is Committed and a “Stayer” in the Country and School, Unlike Expatriates
who May Often Move Frequently

Serve as a Role Model to Students

Students feel Understood

. Viewed as a Strength to Parents

. Able to Empathize Deeper

Understanding of School Curriculum and International System

Background Helps Connect with Students
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(to)

Themes and Sub-themes

4. Challenges

a. Conflicts of Interest; Dual Role with Those Living in the Same Community

d.

It is Tough not Having a Team in the Counseling Department
Thai Nationals are Paid Less than Expatriate Counselors Despite Similar
Qualifications

Respondents Need to Work Harder than Expatriate Counselors

5. Respondents’ Strategies for Managing Challenges

. Future Education for Managing Challenges

Having a Supervisor to Manage Challenges

Referring Students for Managing Challenges

. Talking to Heads of School for Managing Challenges

Being a part of the School Counseling Network in Bangkok; Attending Workshops,

Seminars, and Keeping in Touch

f.  Self-Reflection for Managing Challenges

g. Counseling Department Team in School Useful for Managing Challenges

Results

The participants of the study
included four respondents. The respondents
all met the sample criteria. All respondents
were granted one interview of approximately
one hour each. No follow-up interviews
were needed. All respondents were female,
three being of Indian ethnicity and one being
of Thai ethnicity. All participants were born
and raised in Thailand and held Thai citizenship.

The first theme identified in
the analysis entails their stories
and experiences in their specific roles as
a school counselor in their school.
This broke down into ten sub-themes:
(a) respondents’ felt that they were equally
committed in counseling both host
country national students and expatriate
students, (b) respondents’ had their own

perceived personal benefits in working
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in a school setting as a school counselor,
(c) respondents’ had their own perceived
benefits in being a former local international
school student and host country national,
(d) respondents’ perceived themselves
to be a benefit to students in the counseling
process, (e) respondents’ perceived
the benefits of having other counselors
with a similar background to them hired
as school counselors in international
school settings, (f) respondents’ stated
that multicultural professional development
courses are necessary to work with students
from different cultural backgrounds,
(g) respondents’ having mixed thoughts
on how they felt about whether students
would prefer to have them as counselors
over expatriate counselors, (h) the reasons
respondents’ think their employers have
hired them, (i) how students are assigned
to respondents, and (j) how long respondents
are employed for.

The second theme identified
in the analysis entails all the membership
group identities respondents felt they share
with their students, and that their students
also fall into these categories of group
membership identities. This broke down
into six sub-themes: (a) respondents felt
their students had similar values, attitudes,

and beliefs to them; (b) respondents felt
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students identified with the same ethnicity
as them, (c) respondents felt that
their students were almost, equally,
or more privileged than them,
(d) respondents’ felt that students
were also fluent in the same languages,
such as English and Thai, just like them,
(e) respondents felt that they had a shared
experience with their students of being
a Third Culture Kid and Cross-Cultural Kid
and being able to understand both worlds,
multiple worlds, and Third Culture Kids
World and Cross-Cultural Kids World,
and lastly, (f) respondents felt students
had a mix of Eastern and Western values
and attitudes just like them.

The third theme identified
in the analysis entails all the perceived
benefits of the respondents’ identities
and qualifications by the respondents
in the role of a school counselor in
the international school they work at.
This broke down into sixteen sub-themes:
(a) respondents felt like having multiple
“common denominators” of similarities
helps with connecting with students
feel like

they are on the counselor’s level,

and makes the students’

(b) respondents’ felt being able to self-
disclose about similar experiences

is helpful to students, (c) respondents’
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felt they are an asset to the school and
the students, (d) respondents’ understand
parent expectations on their students due
to being in an international school as
a student and having been raised
in Thailand, (e) respondents’ being able
to speak Thai is viewed as an advantage,
(f) respondents’ felt that they are able to help
expatriate counselors in understanding
the local culture, (g) respondents’ felt
the ability to communicate in Thai
was beneficial with connecting with Thai
parents and families; (h) respondents’ felt
that their students could see themselves
in them, (i) respondents had awareness
of the culture, (j) respondents’ felt like
they were committed and a “stayer”
in the country unlike expatriates who may
often move around, (k) respondents’ felt
they served as a role model to students,
(L) respondents felt understood, (m)
respondents’ felt they were viewed
by parents as a strength, (n) respondents’
felt they were able to empathize deeper
with their students, (o) respondents’ felt
they had a good understanding of
their school curriculum and international
system, and lastly, (p) respondents’ felt
that their background helps them connect

with their students.
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The fourth theme identified
in the analysis entails all the perceived
challenges respondents face in the role
of a school counselor in the international
school where they work. This broke down
into four sub-themes: (a) having students
in the school who respondents know
are living in the same community as
them can cause conflict due to dual
role, (b) respondents’ find it hard when
they are hired as the only counselor
their counseling department, (c) when
respondents’ find that they are paid
less than expatriate counselors despite
having similar qualifications, and (d) having
expectations to work harder than expatriate
counselors.

The fifth and last theme identified
in the analysis entails all the ways
respondents manage the challenges
they face in the role of a school counselor
in the international school where they work.
This broke down into seven sub-themes:
(a) further education would be required
to help manage the respondents’
challenges, (b) having a supervisor helps
in managing respondents’ challenges,
(c) referring students helps in managing
respondents’ challenges, (d) talking to

the heads of school helps in managing



12
UM 19 aduil 1 WAT1AY - guigu 2567)

respondents’ challenges, (e) being a part
of the school counseling network
in Bangkok and attending workshops,
seminars, and keeping in touch with
members of the network helps in managing
respondents’ challenges, (f) self-reflection
is a form of challenge management,
and lastly, (g) having a counseling
department team is useful in managing
respondents’ challenges.

Discussions

Parts of the school counselor-
host country student similar membership
identity findings found in this research
were relative to some studies found
of similar membership identities between
counselors and clients were: (a) shared
cultural values (Banks, 1975), (b) ethnicities
(Atkinson, 1983), and (c) language
concordance in communicating in Thai
and English (Alegria et al., 2013).

This study found additional findings
outside of the literature as counselor and
client similarities in membership identities,
in this case, between school counselors
and their host country students, such as
(a) shared attitudes and beliefs,
(b) socioeconomic status, (c) shared
experiences that shaped their Third
Culture Kids and Cross-Cultural Kids

identities and (d) shared values.
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Parts of the respondents’ benefits
in being a host country national and
a local international student graduate,
were relative to some studies in the findings
of the benefits of similar membership
group identities between counselor and
client were: (a) ability to self-disclose about
own experiences (Boyd-Franklin, 2003),
(b) language concordance in commmunicating
in Thai and English to their host country
students and their parents (Alegria et al.,
2013), (c) understands the Thai culture
(Banks, 1975), (d) sees themselves as role
models for their host country students
(Boyd-Franklin, 2003), and (e) able
to empathize and connect better with
their host country students (Parhar, 2022).

This study found new findings
outside of the literature on the perceived
benefits for school counselors, such as
(a) having a common denominator, feeling
that students felt the respondents as school
counselors were on their level, (b) they felt
they were an asset to the school and
to the students, (c) that they understood
the parents’ expectations of their students
due to being in the international system
and having been raised in Thailand,
(d) that they found they could be helpful
to expatriate counselors in helping them

understanding the local culture by becoming
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a consultant for host country student cases,
(e) that it was helpful to have a deep
awareness of the culture, (f) that they felt
committed and identified as a “stayer”
in the country and school, unlike expatriates
who may often move about frequently,
(¢) they felt that students felt understood
by the respondents, and felt as though
the respondents were (h) viewed as
a strength to the parents, (i) and that
they felt as though they understand
their school curriculum and international
system.

Parts of the respondents’ challenges
in being a host country national and
a local international student graduate,
were relative to some studies in the findings
of the challenges of similar membership
group identities between counselor
and client: (a) having conflicts of interest
in a dual role with those living in the same
community (Parhar, 2022).

New findings outside of the literature
on the perceived challenges for school
counselors, such as (a) found that it was tough
not having a team in the counseling
department, (b) Thai nationals such as
themselves are paid less than expatriate
counselors despite similar qualifications,
and lastly (c) that respondents need

to work harder than expatriate counselors
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at the international schools in which they
as school counselors.

And lastly, parts of the respondents’
strategies in managing challenges they faced
with their host country students were relative
to some studies in the findings of the strategies
used to manage the challenges counselors
who had similar membership group identities
with their clients: (a) further education
(Goode-Cross, 2011a, 2011b; and (b) self-
reflection (Rogerson et al., 2011).

New findings outside of the literature
on the strategies used by school counselors
in managing challenges, such as (a) having
a supervisor, (b) having the option of referring,
(c) talking to the heads of the school, and
lastly (d) having a counseling team in their
counseling department to help manage
their challenges at the international schools

they work.

Suggestions and Recommendations
These findings have elicited
opportunities to understand and strengthen
the delivery of counseling services from
these individuals who identify as local
international student graduates and
are host country nationals when working
as school counselors counseling host
country nationals in their Bangkok

international school.
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The study can be used as a guide
for other local international school
graduates and host country nationals,
who are newly in, currently working,
or looking to be future school counselors
in Bangkok international schools, on how to
navigate as a school counselor working
in such an environment, while identifying
as a local international student graduate
and host country national. The study
can also provide valuable information
to international schools who hire and take
on local international student graduates
and host country nationals as school
counselors in their international schools,
by helping them understand what resources
these types of individuals bring in addition
to being qualified counselors, and on how to
help these individuals manage the challenges
they might face.

Therefore, it is recommended that
such benefits of having such individuals
in these roles be recognized and utilized,
challenges minimized, and the ways

to handle challenges used by such
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individuals in these schools and other
international schools be recognized by other
individuals who fall into this demographic
and recognized by international schools
who hire or plan to hire such individuals
in the future.

Future research should look
into the perspectives of host country
national students, and expatriate students,
as well the voices of such international
schools and other expatriate counselors
who are counseled by or work side-by-side
with such individuals who identify as local
international student graduates and host
country nationals about their perspectives
as to what they believe such individuals
bring or face into the role of a school
counselor in the international schools
where they work. Future research should
look into the perspectives of such students
and examine whether they find it beneficial
or challenging to have such individuals
as school counselors in the international

schools they attend in Bangkok.
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ABSTRACT

The objectives of this research were 1) to comprehend the situation of student
enrollment in a science-based technology demonstration classes and 2) to synthesize
the appropriate model for the student enrollment process in a science-based technology
demonstration class. The sample used in the research was Chief Executive Officers,
curriculum heads, lecturers, mentors, staffs, and 30 students. The research tools were interviews
and group focus discussions The statistics used for data analysis was content analysis.

The research results were

1) Student enrollment situation: The university exhibits have strengths
and opportunities as are selling points for parents and students, especially in specialized
professional education, producing skilled graduates for industry, fostering personnel
specialized knowledge, and having a modern laboratory. However, weaknesses
and threats include the remote location of the university and increased competition
in student enrollment. Proposed solutions involve policy setting and short-term and
long-term enrollment strategies.) As for weakness and threats, the university’s location is far
from the city and competition in student admissions has increased. Guidelines for solving
recruitment problems by setting policies and planning strategies for student recruitment,
both short-term and long-term planning.

2) Appropriate student enrollment process model suggested a diversified
approach encompassing both online and offline methods with varied and easily accessible
up-to-date information dissemination, contemporary communication language that is concise
and clear, prompt response mechanisms, and proactive engagement with education
institutions. Additionally, there is a necessity for a mobile unit for enrollment and a staff

equipped who understand marketing strategies.
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Tnglduufn 5 IN (Innovation) Liladuiaden Innovation mix (A AARSENAENETTA MTaEe
wsafuaala fdasenuenuda danudiualis waednludsivn) nsgduliaudnldilonia
TunmsuaniUdey wasiuiuszuuiiena femendeiuegafldiusiy mavaununineins
NswlssUauALNERTBUNSE NM13IneaInnunIBunsd uazn1sasanIssuivenguiainig
yurukuniluszdusune AelmAnauddulunmewanvesiiud

2. maimundnenwiamisguruiieliiAnanuddu iAnanmsdaadunszuiuns
fidhusm nalnirTetnevnadsan uaznmsuaniUasunnuslugnisian LLazmsLﬁyaqaﬁ'ﬂugULLw
aunniAIevne PreduasulAialuIAniUNTHUTTURERS YT WA UTTATUI A5IEUAT
Yosmensindming gmaduguvuuisnsGousosisdsdu
AEARY: NSWUIANENIN N1FINNITNANGR NYATBUNTY

ABSTRACT

This research aimed to promote the potential development of community
enterprises through the process of using innovation in development to promote cooperation
with the organic farming community enterprise promotion mechanism in the area of U-Thong
district, Suphanburi Province.

The research was participatory action research and quantitative research.
The samples used in the study were key informants of the 4 groups of community enterprise
members, namely 1) U-Thong Organic Agriculture Promotion Group Community Enterprise
2) Ban Don Tower Roi Rak Product Community Enterprise 3) Ban Don Takhian Promotion
Community Enterprise and 4) Ban Dong Yen Agroforestry Community Enterprise and 15-20
government officials. The research results found as That:

1. Development of management potential of organic agriculture community
enterprises at the group and individual levels were done by tripartite network (Community
enterprise groups, academics, government agencies) to set guidelines for development
by using the concept of 5 IN (Innovation) to drive through the innovation mix (Creative,
inspirational, independent thinking, modern, and love what you do), encouraged
members to have the opportunity to trade and develop through a supportive system
of co-dependent resource substitution processing of organic products, organizing an organic
market and creating awareness of community enterprises through district-level stages

to drive sustainability in the future of the country area.
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2. Development of community enterprise potential for sustainability started

by promoting a participatory process using social networking mechanisms as well as

the exchange of knowledge. These would lead to the development and mutual support

in the form of network members and helped promote the concept of community product

transformation, product packaging development, and product distribution channels

which would develop into a sustainable learning community.

Keywords: Potential development, Product Management, Organic farming
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ABSTRACT

The COVID-19 pandemic caused a global health crisis and had a significant impact
on businesses, particularly small restaurant businesses in Bangkok’s Yaowarat Road area.
This study examined the effects of the pandemic on small restaurant operations in this location
and aimed to understand owners’ perceptions of the impact of reduced foreign tourism
on their businesses. Data was collected through a quantitative survey (n=75) and short
interviews with restaurant owners, and statistical analysis was conducted using descriptive
analysis, paired sample t-tests, and Pearson correlation analysis. The study found that
the decline in foreign tourists and operational restrictions significantly affected small
restaurant operations in terms of fewer customers, less revenue, and less employee work
time. This study’s finding offers insights into specific government programs that were
deemed most helpful to these small businesses such as Lower Social Security Contributions
and We Travel Together (Rao Tiew Duay Kan) Program. Recently the program We Travel
Together has been extended to help businesses recover from the pandemic.

Keywords: COVID-19 pandemic, small restaurant, business operation, tourism
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INTRODUCTION

According to Behsudi (2020), tourism
is one of the world’s major economic sectors,
accounting for 10 percent of total GDP
on average before COVID-19. The COVID-19
pandemic was a serious global crisis
that greatly affected the global economy,
and it had an especially devastating impact
on the operations of tourism-related
businesses. During the lockdown, many
businesses were struggling and hardly
able to survive. In December 2020,
the World Tourism Organization stated
that “the decline in the first ten months
of 2020 represents 900 million fewer
international tourist arrivals compared
to the same period in 2019 and translates
into a loss of US $935 billion in export
revenues from international tourism,
more than 10 times the loss in 2009
under the impact of the global economic
crisis” (Persson-Fischer & Liu, 2021).
The International Civil Aviation Organization
(2021) estimated that there was a reduction
of 50 percent in domestic passenger
traffic g¢lobally while international traffic
fell by 74 percent or around 1.4 billion
passengers (UN News, 2021).

This
the impact of the COVID-19 pandemic

research investigated

on a specific sector of the tourism industry
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in Thailand. Small enterprises were
especially vulnerable to this external
shock. The COVID-19 pandemic affected
many small businesses along Yaowarat
Road, which was a popular tourist
destination in Bangkok, Thailand.
According to the Organization for Economic
Cooperation and Development (OECD)
Policy Responses to COVID-19 (OECD,
2020), the tourism industry was the most
affected sector, with the highest proportion
of business closures due to the pandemic.
Measures taken by the government
to curb the spread of the virus, such
as social isolation, quarantine at home,
and travel restrictions had predictably
disastrous effects on small restaurants
in a crowded section of a densely populated
metropolis (Nilsen et al., 2020).

The impact of the pandemic
on small restaurants, defined as eateries
with 20 or fewer employees, located
along a certain section of Yaowarat Road,
was particularly severe due to its heavy
reliance on tourism. Yaowarat Road
was known for its street food and traditional
Chinese cultural attractions. However,
most restaurants were closed because
of the strict stay-at-home measures for

those who lived in Bangkok, and also
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on account of the foreign travel ban.
This occurred during the beginning COVID-19,
which prevented tourists from all over
the world from coming into the country
(Kirdsaeng, 2020). With a steep decline
in the number of tourists, small businesses
along Yaowarat Road struggled to stay afloat.
Many shops and restaurants closed down
permanently, while others had to reduce
their operating hours and staff to cope
with the decrease in revenue. Furthermore,
according to a report on Thailand’s COVID-19
situation by The Asia Foundation, the major
disruption from this pandemic was that lack
of customers on account of the regulations
about lockdown forced by the government
and inadequate financial resources available
to maintain employees and businesses
(Bangkok Post, 2020d). Such disruptions
pushed businesses into debt and to low
levels of employees’ retention. The majority
of small businesses experienced steep
declines in their revenues, and, in order
to maintain operations, they had no choice
but to lay off their employees so that
their businesses could survive the pandemic
(Nxpo, 2020).

Within this pandemic situation,
the government initiated various programs
that offered financial support to firms,

especially small business owners,
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to help them cope with the situation.
The Government Savings Bank (GSB),
and the SME Development Bank both
offered loans with low interest rates
and these were made more attractive
by loosening the eligibility criteria.
The SME Development Bank’s program
allowed the majority of tourism
and restaurant businesses to borrow up
to three million baht with 3% interest
for a first year (Chicarelli, 2020). Another
program lowered Electricity and Water
Bills, and “The number of households
and small business owners who would
benefit from discounted electricity prices
stands at 23.7 million, or 97% of total
power users, according to energy officials”
(Bangkok Post, 2021a).

The Social Security Office reduced
the employer contribution from 5%
of employee wages to 4% to help small
businesses in financial difficulty during
the period of the epidemic. Furthermore,
under Section 33, the Social Security Fund
(SSF) reduced the employee contribution
from 5% to 2.5% (Bangkok Post, 2021b).
And a government stimulus program
entitled We Travel Together [Rao Tiew
Duay Kan] supported 40% of normal
room rates for five million hotel beds.

This promotion was limited to 3,000 Baht
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per night for up to five nights. Thus, a tourist
would pay only 60% of the room rate,
which encouraged local tourists to travel
and spend more. Tourists registered using
an application, and promotional discounts
were transferred to participating hotels
by 5pm every day.

For airline tickets, tourists would pay
100% of the ticket, and then receive a 40%
refund on the 15th or 30th of the month
(Bangkok Post, 2020¢). Lastly, eligible small
and medium enterprises (SMEs) could claim
a 150% deduction for interest expenses
incurred during the period from 1 April to 31
December 2020 on loans obtained under
a funding initiative to provide THB 150 billion
in soft loans to SMEs, with an interest rate
of 2% for the first two years (Aurat, 2020).

In spite of these governmental
support initiatives, during the pandemic,
the number of foreign tourists in Thailand
in general and specifically along Yaowarat
Road were greatly reduced for the reasons
mentioned above. A research gap of

the effects of a pandemic on small
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businesses was noted. Thus, the following
research questions were posed:

1. How significant was the impact
of fewer foreign tourists on small restaurant
business operations along Yaowarat Road in
Bangkok?

Data on the approximate number
of foreign customers, including tourists
and expatriate residents, that a business
served before COVID-19 was collected,
and how the pandemic affected the business
in term of foreign customers, revenue (daily
sales), employees, menus, and delivery
methods.

2. Given the reduced number
of foreign tourists because of COVID-19
travel restrictions, what strategies did small
restaurant owners on Yaowarat Road use
to help their businesses survive?

Since several government
assistance programs were introduced
to help small businesses survive
the pandemic, survey questions also
included an assessment of the helpfulness

of these programs.
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Fewer Foreign Tourists
during COVID-19
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Effects on Small Restaurant

Operations
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on Employees on Customers

Figure 1 Conceptual Framework

Research Design and Instrument

A researcher-developed survey
questionnaire with categorical and 5-point
Likert scale questions was used for data
collection. The survey was reviewed
by three experts, and their suggestions
were incorporated into the instrument
prior to its use. The ethical implications
of the survey questions and data collection
plan were reviewed and approved by

the MBA Program Committee.

Population and Sampling Frame

The population surveyed for this
research were the owners or managers
who rented small restaurants along
Yaowarat Road (N = 89). The researcher
went to Yaowarat Road three times on
the 1%, 7" and 17" of April 2021 and
counted the small restaurants shops

from the beginning of the road to Soi 15,

which is known for a dense variety
of cuisines. There were approximately
73-75 small restaurants active per day
in the area selected. Thus, this population
survey included the owners/renters of all
89 restaurants operating along this section
of Yaowarat Road with the goal of gathering
enough responses (n = 73) to obtain

a confidence level of 95%.

Data Collection Methods and Procedure

Before the survey was given out,
the researcher confirmed with the owners
that the information was for a survey
and their identity would not be disclosed.
A friend of the researcher who had lived
on Yaowarat Road for almost 8 years assisted
with data collection, which made it easier
to approach the local restaurants. A total
of 89 surveys were distributed to restaurants

and food vendors along Yaowarat Road



58
UM 19 aduil 1 WAT1AY - guigu 2567)

from the beginning of the road to Soi 15
in person during June 2021. Small gifts
such as hygienic masks, hand wash,
and alcohol spray were given to participants
as a small token of the researchers’
appreciation for their cooperation in the study.

Seventy-five respondents completed
the survey, which was sufficient to answer all
the stated research questions. After the raw
data had been collected; it was analyzed
with a software package. The level of impact
was measured by a scoring rubric as follows:

Score of 4.01 — 5.00 = Tremendous
Impact

Score of 3.01 - 4.00 = Major Impact

Score of 2.01-3.00 = Moderate
Impact

Score of 1.01 - 2.00 = Slight Impact

Score of 0.00 — 1.00= No Impact at

The results were analyzed and
compared with information from secondary
sources by other authors. The researchers
considered two variables, an independent
variable (fewer Foreign Tourists after
COVID-19) and a dependent variable (effect
on small restaurant operations). The data
was used to determine the extent to

which a reduction in the number of tourists
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impacted small restaurant operations along

Yaowarat Road, Thailand.

Research Results and Discussion
Demographic results showed that
a majority of the 75 owners (or the manager
who ran the restaurant) were male (66.7%)
and more than 41 years old (44%).
Most respondents had a Diploma/
Equivalent (54%), and most were married.
The most common ownership/rental
length time was between 2-5 years
(38.7%), and the number of employees
at the restaurants was from 5 to 15
employees (49.33%) indicating that
they were small businesses. Of these,
most restaurants were open only for dinner
in the evening (58.67%), while a few
were open during breakfast and lunch
times (9.33% and 9.33% respectively).
During COVID-19, there was a significant
reduction in the number of daily customers.
Table 1 presents a comparison of various
aspects of restaurant operations before and
during the COVID-19 pandemic. It provides
information on the approximate number
of total daily customers, the percentage
of customers who were foreigners,
the average daily sales, the availability

of take-out and delivery services, and
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the strategies used to compensate for
the loss of customers.

The results showed that 62.67%
of small restaurants had less than 100
customers and unsurprisingly, no restaurants
reached the 300 daily customer threshold.
With fewer foreign customers during

COVID-19, the average daily sales during
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COVID-19 also dramatically declined.
Before COVID-19, only 18.67% of the small
restaurants had low average daily sales;
however, during COVID-19, a majority of 56%
of small restaurants had “low” average daily
sales, and a very small percentage (1.33%)

had “high” average daily sales.

Table 1 Comparison of Operations Before and During COVID-19

1. The approximate number of total daily customers

1. Before COVID-19:
- Less than 100
- Between 100-300 customers
- More than 300

2. During COVID-19:
- Less than 100
- Between 100-300 customers
- More than 300

2. The percentage of foreign customers

1. Before COVID-19:
- 25% or less
- From 26 to 50%
- 51% or more

2. During COVID-19:
- 25% or less
- From 26 to 50%

- 51% or more

18 24.00%
35 46.67%
22 29.33%
ar 62.67%
28 37.33%

0 0%
15 20.00%
37 49.30%
23 30.70%
30 40.00%
38 50.67%

7 9.33%
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Table 1 (to)

3. The average daily sales
1. Before COVID-19:

- Low average daily sales 14 24.00%

- Medium average daily sales 39 52.00%

- High average daily sales 22 29.33%
2. During COVID-19:

- Low average daily sales a2 56.00%

- Medium average daily sales 32 42.67%

- High average daily sales 1 1.33%

4. The availability of take-out and delivery services
1. Before COVID-19:

- Dining at the restaurant 26 34.67%
- Half dining and half take out a7 62.67%
- Take-out 2 2.66%
- Using delivery service apps 0 0%

(Gojek, Food Panda, Grab Food, etc.)
2. During COVID-19:

- Dining at restaurant 0 0%
- Half dining in and half take out 6 8.00%
- Take-out 33 44.00%
- Using delivery service apps 36 48.00%

5. The strategies used to compensate for the loss of customers
- Changed menu to attract customers 9 12.00%
Used the application(s) to attract 31 41.33%
more orders from customers

- Added more take-out options 25 33.33%
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- Added more delivery services

- Opened another business/

job make up for the lost income

- Others

10 13.33%
0 0%
0 0%

During the COVID-19 pandemic,
the emphasis on convenience became
even more prominent. The food delivery
market experienced a significant surge
in 2020, when lockdowns were most severe
in Europe and the United States. Notably,
this trend has persisted, with sustained
growth even after controls began to be
relaxed or lifted (Ahuja et al., 2021).
Survey results showed that before
COVID, about half of customers dined
on the premises while only about 3%
relied entirely on takeout food; however,
Delivery Services were not available, and
no customers used applications to book
their food. However, during COVID-19,
almost half of the customers (48%)
used a delivery service application
(Gojek, Food Panda, Grab Food, etc.)
to order their food, and no customers
dined only at the restaurant (0%).

In addition, to cope with the COVID

situation, restaurants used strategies

to compensate for the loss of on-site
customers. The largest number (41.33%)
of owners used delivery service applications
(Gojek, Food Panda, Grab Food, etc.)
to attract more orders; 33.33% added
more take-out options, and a smaller number
(13.33%) added more delivery services
to attract more customers. Somewhat
surprisingly, none opened another business
or took another job to make up for the lost

income.

Effectiveness of Government Support
Programs

Table 2 presents an assessment
of the effectiveness of government support
programs for small businesses during
the COVID-19 pandemic. The table
provides the mean and standard
deviation (S.D.) for each government
program, as well as an overall average

for the level of helpfulness.
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Table 2 Assessing Government Small Business Support Effectiveness during COVID-19

Level of
Government Program Mean  S.D.

Helpfulness

Item 20.1 Low-Interest Business Loans 1.77 053 Slight Help

ltem 21.2 Reduced Utility Bills 1.80  0.57 Slight Help
Item 20.3 Lower Social Security Contributions 2.7 1.07  Moderate Help
Item 20.4 We Travel Together (Rao Tiew Duay Kan) 2.85 0.78  Moderate Help
ltem 20.5 Lower Business Income Taxes 231  0.57 Moderate Help
Average 229 0.70  Moderate Help

As the results presented in Table 2
show, the respondents agreed that some
government assistance programs for small
businesses provided a moderate level
of help, namely the We Travel Together
Program (Rao Tiew Duay Kan) (M=2.85;
SD=0.78), and Lower Social Security
Contributions (M=2.72; SD=1.07). The overall
average for the level of helpfulness for
government assistance programs was 2.29,
which indicated that these initiatives
were perceived as moderately helpful
to small businesses during the COVID-19
pandemic. This suggests that while
the programs did provide some assistance
to small restaurant businesses, they might
not have been sufficient to fully miticate

the negative effects of the pandemic.

Furthermore, several paired samples
t-tests were conducted for before and
during the COVID pandemic in terms of Total
Number of Daily Customers; Percentage
of Foreign Customers; Average Daily
Sales; and Take-Out and Delivery Service
Availability. Table 3 provides information
on the t-Stat and p-value for the one-tailed
test, which were used to assess the statistical
significance of comparative percentages
of foreign customers in the small restaurants
before and during the COVID-19 pandemic.

The study’s results in Table 3
showed that fewer foreign tourists
had a significant effect on small restaurant
operations (p < 0.000). This showed that
the decrease in the number of foreign

tourists had a considerable impact on small
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restaurant operations in the Yaowarat
Road area. Thus, responses to interview
questions revealed that the small restaurant
owners in the area adjusted their business
strategies and operations to accommodate
the changes brought by the decrease in foreign
tourists. For example, they explored new
marketing strategies to attract more domestic
customers and changed their menus
to cater to local taste buds. They also
looked into cost-cutting measures and
explored alternative revenue streams

to keep their businesses afloat.
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The correlation coefficients between
variables related to small restaurant
operation before and during the COVID-19
pandemic are presented in Table 4.
This table focuses on identifying any
significant relationships between key
variables by exploring the interrelationships
between various operational factors.
The relationships between variables for Small
Restaurant Operations before COVID-19
and During COVID-19 were assessed in terms
of the approximate Number of Total

Daily Customers (Question 10); Percentage

Table 3 Two Paired Samples t-test: Percent of Foreign Customers Before/During COVID-19

Before COVID-19

During COVID-19

Mean 2.107 1.693
df 74
t Stat 4.741
P(T<=t) one-tail 0.000
t Critical one-tail 1.666
P(T<=t) two-tail 0.000
t Critical two-tail 1.993
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of Foreign Customers (Question 11);
Average Daily Sales (Question 12);
Availability of Take-out & Delivery Services
(Question 13). The following abbreviations
for variables were used in the analysis
and interpretation of data and results.

X1 Total daily customers Before
COVID-19

X2 Total daily customers During
COVID-19

X1.1 Percentage Foreign Customers
Before COVID-19

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

X1.2 Percentage Foreign Customers
During COVID-19

X2.1 Average Daily Sale Before
COVID-19

X2.2 Average Daily Sale During
COVID-19

X3.1 Availability of Take-out &
Delivery Services Before COVID-19

X3.2 Availability of Take-out &
Delivery Services During COVID-19

Y Small Restaurant Operation

Table 4 Correlation Coefficients between Variables for Small Restaurant Operation
before COVID-19 and During COVID-19 (N = 75)

X1 X2 X1.1

X1.2 X21 X22 X31 X3.2 Y

Total Daily Customers
Before COVID-19 (X1) 1
Total Daily Customers
During COVID-19 (X2)

Percentage Foreign

0.171%* 1

Customers

Before COVID-19 (X1.1) -0.037**-0.156**
Percentage Foreign
Customers

During COVID-19 (X1.2)
Average Daily Sales
Before COVID-19 (X2.1)
Average Daily Sales

During COVID-19 (X2.2)

-0.024** 0.097**

-0.092**-0.080**

-0.028**-0.036**

0.373**

0.086** 0.283**

1

0.253** 0.259%* 1

0.200** 1
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X1 X2 X1.1 X1.2 X211 X22 X3.1 X32 Y

Availability of Take-out &

Delivery Services

Before COVID-19 (X3.1) -0.166**-0.055** 0.275** 0.243** (.433** (.239** 1

Availability of Take-out &

Delivery Services

During COVID-19 (X3.2)  0.069** 0.078** -0.096** 0.027** -0.160** 0.177** 0.064** 1
Small Restaurant

Operations (Y) 0.313*% 0.234** 0.422** 0.557** 0.507** 0.465** 0.492** 0.161** 1

Note: *p< .05; **p<.01

The correlation coefficients
between Y and X1, X2, X1.1, X1.2, X2.1,
X2.2, X3.1, and X3.2 were all positive,
indicating that small restaurant operations
were positively correlated with all
the other variables in the dataset.
In particular, the highest correlation
coefficients were between the Percentage
of Foreign Customers during the COVID-19
pandemic (X1.2) and Small Restaurant
Operations (Y), which was significant
at the .01 level. This means that small
restaurant operations were most strongly
influenced by the percentage of foreign
customers during the COVID-19 pandemic.
If the percentage of customers during
the COVID-19 pandemic was reduced,

then small restaurant operations would

also decrease (r = .557). Similar results
were also mentioned in a study by Parks
et al. (2020). Their findings revealed that
in Bangkok, small businesses struggled
to survive the pandemic since monthly
incomes for 70 percent of Thailand’s
workforce fell by about half, and the risk
of a small business being shutdown
was 56 percent.

Regarding to the spread of COVID-19
at restaurants in Yaowarat Road, “Mr. Khachit
Chatchawanit, Deputy Permanent Secretary
for the Bangkok Metropolitan Administration
(BMA) urge[d] all restaurants in Yaowarat
area to take care of personal hygiene
and strictly prevent COVID-19” (Bangkok,
2021). The implementation of safety

measures, such as limiting the number
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of customers dining in restaurants and
encouraging the use of take-out services
for food orders, was a common practice
during the COVID-19 pandemic.

However, surprisingly the result
of this study showed that the Availability
of Take-out & Delivery Services during
the COVID-19 (X3.2) had the lowest
correlation level to Small Restaurant
Operations (Y) and was significant at .01
level. If the Availability of Take-out &
Delivery Services during the COVID-19
was high, then the pandemic’s effect
on Small Restaurant Operations (r = .161)
would have been relatively smaller.
This suggests that while take-out
and delivery services have been important
for restaurants during the pandemic,
other factors may have a stronger influence
on small restaurant operations.

According to Bangkok Post, “People
who are more motivated than ever to stay
home and shop online created the ideal
market conditions to fast-track, test,
and launch new Ecommerce experiences.
With this massive shift to online channels,
Thai consumers can now enjoy a better
selection of products from all categories
— both domestic and international” (2021,
May 21). Therefore, take-out and delivery

services have become good practices
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in preparation for future pandemics
or similar situations. The increased demand
for food delivery during the COVID-19
pandemic, as evidenced by the spike
in sales and sustained growth in 2020
and 2021, highlights the importance
of having convenient and safe options for
obtaining food when faced with restrictions
on dine-in services. This trend underscores
the need for businesses in the food industry
to prioritize and invest in delivery services
as part of their preparedness plans for

potential future pandemics or similar crises.

Conclusions

The study highlighted the significant
impact of COVID-19 pandemic on small
restaurant operations in Yaowarat Road,
Bangkok, due to the decrease in foreign
tourism; thus, the alternative hypothesis (H1)
would be accepted. It also provides valuable
insights into the challenges faced by small
restaurant businesses in Yaowarat Road,
Bangkok during the COVID-19 pandemic.

First, the study found that small
restaurant businesses on Yaowarat Road
relied heavily on foreign tourists for revenue.
With the decrease in foreign tourists due to
travel restrictions and safety concerns, many
small restaurants experienced a significant

decline in daily customers and sales.



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

Second, the study revealed that
these small restaurant businesses had to
adjust their business strategies and operations
to cope with the pandemic’s impact.
Many small restaurants started offering take-
out and delivery services, which were not
common before the pandemic. Some also
used social media to promote their services
and offered discounts or promotions to
attract customers. This finding was similar
to that of Wana (2023), who suggested
that restaurants needed to focus on online
marketing strategies to deal with the effects
of the pandemic.

Third, the study found that
these small restaurant businesses had to
adjust their menus to suit local customers’
tastes. The majority of small restaurants
offered foreign cuisine, with Chinese
cuisine being the most popular. However,
with the decrease in foreign tourists, small
restaurants had to cater more to local
customers.

Fourth, the study highlighted
the challenges faced by small restaurant
businesses located on Yaowarat Road
in retaining their employees. Many small
restaurants had to reduce their staff due
to the decrease in customers and revenue.

Finally, the study showed how

small restaurant businesses perceived
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the government’s support and assistance
programs, with the Lower Social Security
Contributions and the We Travel Together
(Rao Tiew Duay Kan) Program deemed
most helpful. Furthermore, the We Travel
Together (Rao Tiew Duay Kan) program
is still being extended to help businesses
recover from the pandemic’s effects.

Limitations, Implications, and
Recommendations for Future Study

This research study was conducted
only among small restaurants along one
part of Yaowarat Road. Due to the period
of the pandemic, it was difficult to approach
the owners due to social distancing.
This resulted in lowering the number
of participants who were willing to answer
the questionnaire. Since the data
was collected from only one neighborhood
in Bangkok, these results may not apply
to small restaurant businesses in other
parts of Thailand, or those in neighboring
countries.

Another limitation of the study
is that the data collected was self-reported
by the restaurant owners, which may
have introduced some bias or inaccuracies
in the responses. Additionally, the study
did not take into account the perspectives

of customers or employees, who may
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have different experiences and perceptions
of the impact of the pandemic on small
restaurants.

Overall, the study’s results and
the acceptance of the hypotheses
provided valuable insights into the impact
of the decrease in foreign tourists on small
restaurant operations in the Yaowarat
Road area. It also provides valuable data
that could be used to inform policy decisions
aimed at supporting small businesses
in the tourism industry during future
challenging times.

For future studies, the post-
recovery stories of how small restaurants
are recovering from the pain of COVID-19
can be explored. The results of this study

showed that a reduction in the number
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ABSTRACT

The objectives of this research were 1. to study the problems of using English
for communication in the classroom. 2. to study satisfaction with learning English
for communication in the classroom. 3. to propose teaching methods to promote the use
of English for communication in the classroom. This research was a mixed method research.
Qualitative research collected data through interviews and open-ended questionnaires
to study problems in the use of English for communication in the classroom and to propose
teaching methods to promote the use of English for communication in the classroom.
In addition, the researcher used quantitative research to collect data by using questionnaires
to study satisfaction with learning English for communication in the classroom by collecting
from students at universities in Pathum Thani Province total 400 people.

The results of the study showed that regarding to the problems in using English
for classroom communication. It was found that there were too many students
in the classroom, anxiety in using language to communicate with their classmates,
time preparation for communication and selecting appropriate topics. 2. The level
of opinions of students regarding their satisfaction in learning English for communication
in the classroom, it was at a high level. Considering each aspect, teacher was at the highest
average followed by learning content, teaching media, classroom activities and teaching
and learning evaluation respectively 3. According to the guidelines, it was found that
there were 5 guidelines proposed in terms of teaching and learning to promote the use
of English for communication, namely: 1. designing classroom size with appropriateness,

organizing time preparation for students, creating activities outside the classroom to promote
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and support students’ learning from the environment to create motivation. Lastly, speaking

teachers should be a good role model in the use of language.

Keywords: Communicative English Teaching Guidelines, Universities in Pathum Thani

Province
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ABSTRACT

This research aims to compare the differing factors between producers
and consumers regarding the product public relations of One Tambon One Product.
The case study focuses on hand-woven silk products from Sa Kaeo province.
The sample groups used include members of the entrepreneurial community,
customers, and individuals interested in hand-woven silk products. Data was collected
using a questionnaire as the primary tool through an online survey conducted from
June 1st, 2023, to August 31st, 2023, resulting in a collection of 150 sets. The statistics
used to analyze the data consist of descriptive statistics, including percentages,
averages, and standard deviations. The relationship between variables was tested using
a comparative method among variable groups. The analysis employed Chi-square
to categorize based on factors related to communication channels and perceptions
of information received from the product public relations of hand-woven silk products.

This research results revealed that factors related to communication channels
through social media significantly influence product public relations. Moreover, regarding
the perception of product information, respondents had varying opinions on product
public relations. These differences included perceptions regarding product reliability,
price perception, and the perceived distinctiveness of the product. This suggests that
the One Tambon One Product group specializing in hand-woven silk in Sa Kaeo Province

needs to enhance their products to align better with public relations requirements.
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Such improvements could consistently impact the sales of hand-woven silk products

over time.

Keywords: Product public relations, Hand woven silk, One Tambon One Product
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Sum Mean

AMULUTUTIU df F Sig.
of Squares Square

1. MIFuiuusud FEWINNgY 0.640 20320 0224 0.799
WAEATIAUAT elungy 209.633 147 1.426

33U 210.273 149

2. msfuimnundede  sewinengy 14.868 2 7434 4426 0014
VBIAUA elungy 246.925 147  1.680

33U 261.793 149

3. MIFUIAUTIANEUAT  SEUINenGY 14.358 2 7179 4340 0.015
elungy 243142 147 1.654

33U 257.500 149

4. msfuitaanulaney sEninengy 12.803 2 6402 3482 0.033
VYBIAUA elungy 270270 147 1.839

33U 283.073 149

5. MsuiAudinaaln seminengy 1.935 2 0967 0.697 0500
elungy 203905 147  1.387

34U 205.840 149
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95% Confidence Interval

Dependent () Usztam  (J) Useeam Mean Std. Sig.
Difference (I-J) Error Lower Upper
Bound Bound
1. msfuduusud guszneuns  gnAndaguu 0.082 0248 0742 -0.41 0.57
WaEATIAUA Fieladudn 0.161 0.241  0.505 -0.32 0.64
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Anadedie Faladud 0.565* 0.262  0.033 0.05 1.08
vosduA  gnAdagliu  fuszneums 0.138 0270 0.609 -0.39 0.67
Hialadud 0.703* 0251  0.006 0.21 1.20
gieuledud fuszneums 0565 0262 0033  -1.08 -0.05
anmdagdu -0.703* 0251  0.006 -1.20 -0.21
3. MIsug duszneums  gnArdagdu 0.646* 0.267  0.017 0.12 117
FusIAN Fialaduin 0.712* 0.260  0.007 0.20 1.23
dud gnindagiu  fuseneuns -0.646* 0267  0.017 -1.17 -0.12

Fialaduin 0.066 0249 0791 0.43 0.56
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Mean

95% Confidence Interval
Std.

Dependent (1) Uszkn  (J) Usean Sig.
Difference (I-J) Error Lower Upper
Bound Bound
gieledudn  fuszneunis -0.712* 0.260  0.007 -1.23 -0.20
anArlaqlu -0.066 0249  0.791 -0.56 0.43
4. m3fuite  Juszneums  gnAdaqiu 0.683* 0282  0.017 0.13 1.24
Pnailanusu auladud 0.128 0274 0642  -0.41 0.67
vesduA  anArlagtu fuszneunis -0.683* 0.282  0.017 -1.24 -0.13
fieledudn  -0.555¢ 0263 0036  -1.07 -0.04
fiededudn  fuszneuns -0.128 0274  0.642 -0.67 0.41
anmdagdu 0.555* 0.263  0.036 0.04 1.07
5. M3 duszneums  gnAndagiu -0.226 0245  0.358 -0.71 0.26
dudn fauladui 0.024 0238 0918  -0.45 0.49
fndnlmi  gnéndegdu  usznaums 0.226 0245  0.358 -0.26 0.71
auladui 0.251 0228 0274  -0.20 0.70
fieleduin  fuszneuns -0.024 0238 0918 -0.49 0.45
anAaqliu -0.251 0228 0274 -0.70 0.20
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HAaNSVRINTY HBIM MaauUseiduaA191A1TIAN WUIINITINRBIMUUEITAUNA
91AITIeS BT IRIATLITS (Intrinsic values) shunsiSouiiisussninauuudiaes
asaumAfignaitueimiuidinsegueserasnsdiine lu 3 yuuesuszneuse sumade
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ANENARY: N1T1RDITOLANTAUMABIANTNIAN YAMTIULTIIT 1A15ITEY; MIeusnEe1A1salislny

ABSTRACT

Heritage Building Information Modeling (HBIM) is defined as a digital technology
process used to present building conservation projects in a virtual built environment
by allowing multiple disciplines, including architecture. Engineering and construction (AEC)
which can integrate with the local historical context. HBIM manages architectural elements
that has specific artistic characteristics and historical background which are embedded
in the old building. The research aim is to study the use of building information models
to manage heritage information to evaluate the value of heritage buildings. The research
methodology includes conducting tests to assess the value of heritage buildings.
By modeling information on heritage buildings through case studies that have a modern
architectural style from the beginning of the 20th century in Bangkok. In the research,
it selected the Faculty of Humanities building in Pharmakon Rajabhat University as
a paradigm. The research tests HBIM potential to determine the quality and validity
of building information under DOCOMOMO International’s criteria for evaluating buildings
in early 20th century modern architecture.

Results of HBIM evaluating the value of heritage buildings found that HBIM helps
explain and analyze intrinsic values through comparisons between the regenerative
information model and the remaining original building case study in 3 perspectives

consisting of Technical, social and cultural aspects. Results from the research are beneficial
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to validating heritage building in science, and help manage modern architectural local

heritage and its characteristics.

Keywords: Heritage Building Information Modelling, intrinsic values, Education building,

Modern building conservation
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AdARY: N1IMAUQRABIANTUNATEIAINYBINY ST NT8YAN AUTNANIRUNUTIEYS
NFUNNUMIUAT

ABSTRACT

The objectives of this research were to 1) explore the interpellation of member
of the House of Representatives regarding the operation of Bangkok Metropolitan
Administrations during B.E. 2562-2564 2) study the operational guidelines of Bangkok
Metropolitan Administrations from interpellation answer of executive (cabinet) and
3) study the Bangkok Metropolitan Administrations performance according to designated
guidelines. By using qualitative research approach, using structure interview to collect
data, and then analyzing the descriptive data. The results of the research were as follow:
interpellation of member of the House of Representatives regarding the operation
problems of Bangkok Metropolitan Administrations during B.E. 2562-2564, found that
there are only a small portion of all interpellations. While the operational guidelines
clarity of Bangkok Metropolitan Administrations depends on rules, orders or administrative
acts, and the guidelines from the answers of the executive (Cabinet) has been adapted as
a guideline for operations due to the answers of the executive affect the performance
of the administrative. The Bangkok Metropolitan Administrations performance according
to the assigned guidelines mostly follow rules and orders through adjustments to action
plans or some agencies may create a manual to guide their operation.
Keywords: Local Administrative Organization Regulation, Parliament, Interpellation,

Member of the House of Representatives, Bangkok Metropolitan Administrations
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ABSTRACT

This research aimed to develop concerning Laws on Agricultural Product Processing
Industry to promote small business by analyzing problems and obstruction which affect
to small business in this industry. Methodology of the research included document analysis
of Laws in Thailand and other countries for comparison, quantitative research with 300
questionnaires, quality research with 100 in-depth interviews with people concerned
and 12 focus groups cover all parts of the country.

The results showed that there were many Laws concerning agricultural product
processing industry but most of them were insufficient in implementation and control
which made Thai agricultural product unable to reach international standard. The small
business had problems to follow the Law due to lacking of fund and personnel.
Beside, Thailand had no Law on organic farming, GMO agricultural product and e-commerce
through platform. The owner of e-commerce platform also had no responsibility to consumer’s
damages. The Government was suggested to revise Laws concerning agricultural
product processing industry up to international standard with effective implementation.
Small business should be supported to such standard and new Law on organic farming,
GMO agricultural product and ecommerce through platform should be enacted.
Keyword: Agricultural Product, Legal development, Small business, Agricultural Product

processing industry.
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ABSTRACT

This article aims to study the content and concepts in the treatise written
during the reign of King Rama 3 by studying 12 of them. Cindamani; the edition
of Somdetphramahasamanachaokromphra Paramanuchitchinorot, Cindamani; the edition
of Krommaluang, Wongsathiratsanit, Prathom ko ka, Prathom ko ka had an, Pathommala,
Sueakho Ko ka, Srisawat Wat, Kap Phra Chaisuriya, khamklornbanyaithamthiabduaitua
ko kho, Tamra Chan Wannaphruet, Tamra Chan Mattraphruet and Plengyaokonlabod.
The study found that the content of literature written in the reign of King Rama 3 consists
of the reading and writing and composition principles content which show the ideas
of the student conduct and learning method. It was found that in terms of the concept
of conduct that cover the behavior guidelines that knowledge, living, working, practicing
according to Buddhist principles, and not getting involved with drugs are given precedence.
Moreover, the concept of the student learning method found an educational method that
emphasizes memorization and teacher center that emphasizes the teacher instruction
obedience. The content and concept in textbook literature during the reign of King Rama
3 were related to the social context of that time. This resulted in content and concepts
that were different from textbook literature of the previous era and influenced changes
to textbook literature of the later period.

Keywords: Treatise, Content, Concepts, The Reign of King Rama 3
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ABSTRACT

This survey research aimed to study and compare the strategic leadership
of School administrators from the perspectives of teachers in Samut Prakan Secondary
Educational Service Area, categorized by educational backgrounds, academic standings,
and teaching experience. The research samples were 322 teachers in Samut Prakan
Secondary Educational Service Area in the academic year 2023. The sample size
was determined by Cohen, Marion, and Morrison’s table at 95% reliability before
applying cluster random sampling and simple random sampling, respectively.
The research tool was the “Teachers’ Perspectives on the Strategic Leadership
of Schools” Administrators” questionnaire with 0.914 reliability. Statistics used in this research
were mean, standard deviation, t-test, and one-way ANOVA. Research results showed:
1) The teachers had highly perceived the strategic leadership of school administrators
overall and in each aspect. 2) When comparing teachers’ opinion about the strategic
leadership of school administrators, it was found that 2.1) teachers with different
educational backgrounds have no various perceptions of the strategic leadership
of school administrators overall and in each aspect; 2.2) in Almost all aspects, teachers
with different academic standings had statistically significantly different perceptions at 0.5
level of the strategic leadership of school administrators, except determining organisational
and strategic direction aspect has a similar perception; and 2.3) teachers with different
teaching experiences had the same perception of the strategic leadership of school
administrators overall and in each aspect.

Keywords: Strategic leadership, School administrators
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ABSTRACT

The implications of English as a global language play a significant role
in the context of English language teaching and learning in the present. It is crucial
for teachers, not only those who are majoring in English but also those in other fields,
to be able to use English and encourage students to learn English within their specific
disciplines. This present study aims to investigate the problems and needs for developing
an English language skills training curriculum. Additionally, it seeks to examine and compare
the learning achievements and satisfaction of 71 non-English major teachers in Ongkharak
School, Nakhon Nayok Province, concerning the application of the training curriculum.
A mixed-methods approach involving both qualitative and quantitative data analysis
was employed. The results revealed that the respondents/participants had moderate
levels of difficulty in all English language skills overall, and the highest mean average
score was found in listening skills. Regarding the need to develop English language skills,
the respondents expressed a high average level of desire to improve their listening
skills, while they revealed neutral average levels of need to improve their speaking, reading,

and writing skills in different ways. However, their post-test results demonstrated a significant
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improvement compared to the pre-test, with a significance level of 0.05. Moreover,

the participants expressed high levels of satisfaction with the training conducted.

Keywords: Curriculum development, Training curriculum, English language skills, English

language skills improvement, Non-English major teachers

INTRODUCTION

English is an international language
used for global communication in many
countries around the world, and it plays
an important role in education. Proficiency
in English enables individuals to express
their thoughts, attitudes, and cultures of others
while also staying updated with scientific,
economic, and societal advancements
(Penkingkan, 1988; Asavabhokin, 2011).

English plays a significant role globally
and in Thailand as an international language
used for international communication
(Onwimol, 2011). To raise the quality and
standards of education to meet international
standards, Thailand’s Ministry of Education
(MOE) has prioritized the development of
the Thai population, particularly Thai children
and adolescents, to equip them with
the ability to communicate effectively
in English in their daily lives. (Office of
the Basic Education Commission, n.d.).
However, various studies have revealed
that the assessment results of English subject
achievements among Thai studentsin grade 3

and grade 6, as measured by exams such as

O-Net and GAT, have consistently been
among the lowest compared to achievements
in other subjects (Boonnak, 2018).
Charoenwongsak (2007) revealed
that one of the primary challenges that hinder
the development of English language skills
in Thai children is the lack of quality
and quantity of English-proficient teachers.
Many English teachers have been found
to struggle with precise pronunciation
and grammar. Their teaching methods
often prioritize rote memorization rather
than fostering a deep understanding
of the language itself. Additionally,
Charoenwongsak (2007) emphasized that it
becomes challenging for teachers to
effectively instruct students in the language
without sufficient knowledge of English.
Therefore, teachers must engage in self-
development of their English language
skills in listening, speaking, reading, and
writing. This proficiency should enable them
to communicate effectively and impart
knowledge to their students, while also

being able to apply English in everyday life.



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

Ongkharak School is a secondary
educational institution supervised
by the Secondary Educational Service
Area Office Prachinburi, located in Nakhon
Nayok province, Thailand. It falls within
the academic service area of the Faculty
of Humanities and Social Sciences
at Phranakhon Rajabhat University.
During the visits by the faculty members
to the area to discuss academic
matters, awareness was raised regarding
the challenges faced by non-English
major teachers in achieving a high level
of English proficiency and the need
for English language development.
These teachers expressed their desire
to enhance their English communication
skills both in their professional roles
and everyday life, as they play a crucial role
in developing and preparing Thai students
to pursue higher education in specialized
fields of study.

Therefore, to fill this void in research,
the main objective of this study is to
develop a training curriculum for enhancing
English language skills in communication,
including listening, speaking, reading,
and writing, specifically designed for
secondary school non-English major
teachers. By examining their specific

problems and needs as the target group,
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the study aims to create a new training
curriculum and develop a curriculum
manual for English language skill training.
The ultimate goal is to motivate teachers
to apply their English knowledge, improve
their language proficiency, and enhance
the English skills of their students. The results
of the study might show the effectiveness
of an English Language Skills Training
Curriculum for Non-English Major Teachers
in Ongkharak School in Nakhon Nayok
Province and help the educators apply
the generalizability to other secondary
school non-English major teachers

in different areas in Thailand.

RESEARCH OBJECTIVES

1. To study the problems and
needs for developing English language skills
of non-English major teachers in Ongkharak
School.

2. To develop an English Language
Skills Training Curriculum for Non-English
Major Teachers in Ongkharak School
in Nakhon Nayok Province.

3. To study and compare the learning
achievements in English skills from pre-and
post-tests of non-English major teachers
in Ongkharak School.

4. To study the satisfaction with
the English Language Skills Training
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Curriculum for Non-English Major Teachers
in Ongkharak School in Nakhon Nayok

Province.

RESEARCH SCOPE

The study is conducted at Ongkharak
School, located in Nakhon Nayok
Province, Thailand. This setting is selected
for its relevance and potential impact
on the educational community within
the academic service area of the Faculty
of Humanities and Social Sciences
at Phranakhon Rajabhat University.
The focus of the study is on a specific
group of secondary teachers: a non-random
sample of 71 teachers at Ongkharak School
who are not English majors and have not
specialized in English in their academic
or professional careers. Their selection
is deliberate, using purposive sampling.
Participation in the study was entirely
voluntary, with teachers choosing to join
based on their interests and the research
conditions laid out.

The core of the study revolves
around the development and application
of an English Language Skills Training
Curriculum tailored for non-English
major teachers at Ongkharak School.
This training curriculum is designed following

a thorough needs analysis, utilizing Taba’s

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

(1962) framework and the principles
of Communicative Language Teaching (CLT).
The curriculum encompasses four key
components of language learning:
listening, speaking, reading, and writing.
Each of these components is divided
into three lessons, aligning with
the curriculum’s training schedule,
culminating in a comprehensive manual
consisting of 12 lessons in total.
Implementation of this training curriculum
takes place for three days, equivalent

to 18 hours of intensive training.

LITERATURE REVIEW

The curriculum, a collection
of knowledge, skills, and experiences,
is important for teachers as a guiding tool
and guideline for teaching and learning
management. The curriculum lets teachers
know the aims and teaching and learning
management, including measurement
and evaluation, to develop the students
to have quality as specified. Besides,
the curriculum helps the teachers
make useful decisions for the students
to promote their learning quality to meet
the aims (Pattaphol, 2019).

Curriculum development had two
meanings: improving the existing curriculum

for better or completeness and creating
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a new curriculum without the original
course basis (Utranan, 1989). Taba (1962)
claimed that curriculum development
is to improve the existing curriculum to be
more efficient or better both in terms
of setting goals, teaching content
arrangement, measurement, and evaluation
to achieve the new goals set by using
a grass-roots approach to curriculum
development. Taba believed that curriculum
should be designed by instructors rather than
developed by higher-level organizations.
Moreover, the concept of systematic
curriculum development has three main
interrelated steps: 1) curriculum drafting
system, 2) curriculum administration system
or curriculum implementation system,
and 3) curriculum evaluation system.
The importance of investing in curriculum
development improves learner-learning
outcomes, engagement, and alignment
with educational standards (Wongyai, 2011;
Pattaphol, 2019; and Nithitwaraphakun,
2016)

Training is an important approach
to making people in the organization
have the quality to change because training
allows them to gain new knowledge,
increase skills, and have a positive
attitude (Mouknuam, 2017). In the context

of education, teacher training can increase
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student learning. When teachers receive
training that improves their instructional
practices, students are more likely to learn
and achieve academic success. Teacher
professional development positively
affects student learning outcomes (Yoon
et al,, 2007). Furthermore, teacher training
can promote teacher retention. Teachers
who receive ongoing professional
development and support are more likely
to stay in the teaching profession. Teacher
professional development was positively
associated with teacher retention (Li et al.,
2019).

The English language is a vital
aspect of global communication, education,
career, culture, and technology. At present,
Thailand recognizes the importance
of using English for Thai people including
students, employees, staff, and workers
from all walks of life. Thai people need
to have the knowledge and ability
to use English, which consists of all
four skills: listening, speaking, reading,
and writing (Chaiya et al., 2013). Regarding
the context of the teaching profession,
English proficiency allows teachers to be
more easily integrated into the global
educational community (Bax & Morris, 2016).
Teachers should engage in self-development

in all four English language skills. They need
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to attain a level of proficiency that enables
effective communication and instruction
with students, as well as everyday language
use. This requirement applies not only
to Ensglish teachers but also to teachers
of other subjects. A solid foundation
in English language skills among teachers
will undoubtedly positively impact
their personal development and contribute
to their students’ language proficiency
(Charoenwongsak, 2007).

Regarding the previous studies,
some researchers have developed English
training curriculums to enhance specific
groups of people’s English language
proficiency based on their needs.
Forinstance, Chen (2019) created a blended
professional development curriculum
for English as foreign language teachers
or EFL teachers in Taiwan. The researcher
conducted a needs analysis to determine
the professional development needs
and preferences of EFL teachers.
The curriculum was then tested and
evaluated by a group of EFL teachers,
who reported positive results in terms
of their knowledge, skills, and attitudes
toward teaching English. Wang and Guo
(2018) developed a task-based curriculum
to support the professional development

of English language teachers in China.

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

The curriculum was designed to improve
teachers’ English communication skills
and their pedagogical abilities through
task-based language teaching. The findings
showed that the teachers had positive
outcomes in terms of their English proficiency
and teaching effectiveness.

Moreover, Darasawang and Reinders
(2019) described the process of designing
a professional development curriculum
for English teachers in a Thai university.
The study was conducted using
a participatory approach, in which
the researchers collaborated with English
teachers to identify their professional
development needs and design a curriculum
to meet those needs. The curriculum
was designed using a task-based approach,
which emphasized the development
of both language skills and pedagogical
skills. The study found that the participatory
approach was effective in engaging English
teachers in the curriculum design process
and ensuring that the curriculum met
their specific needs. The task-based
approach was also found to be effective
in developing both language and pedagosical
skills.

As can be seen, improving English
language proficiency is crucial for teachers.

Creating and implementing English training
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curriculums tailored to their specific needs
becomes imperative. In the context of non-
English major teachers in secondary
schools in Thailand, no research has
been found on the development of
an English training curriculum to enhance
their proficiency in all four language skills:
listening, speaking, reading, and writing,
for effective communication in the past

few years.

HYPOTHESES

1. The learning achievement
in the post-test for English skills will be
significantly higher than in the pre-test
after implementing the English Language
Skills Training Curriculum for Non-English
Major Teachers in Ongkharak School
in Nakhon Nayok Province with a statistical
significance level of 0.05.

2. The non-English major teachers
in Ongkharak School will express high levels
of satisfaction with the English Language

Skills Training Curriculum for Non-English
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Major Teachers in Ongkharak School
in Nakhon Nayok Province. This satisfaction
was evident in both the overall average
score and each aspect, with a total average

of 3.51 or higher.

CONCEPTUAL FRAMEWORK

In this current research, titled ‘Development
of an English Language Skills Training
Curriculum for Non-English Major Teachers
in Ongkharak School in Nakhon Nayok
Province,” the researcher constructed a
conceptual framework based on Taba’s
(1962) concepts. Taba’s (1962) concepts
provide a comprehensive overview of the
curriculum development process, from
the identification of educational needs to
the evaluation of curriculum outcomes,
and they are still widely used today. The
research procedure used in previous studies
conducted by Nithitwaraphakun (2016),
Suriphan et al. (2018), and Insuwan (2018)

was also applied.
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METHODOLOGY

Context and Participants

The study involved 71 non-English
major teachers from Ongkharak School
in Nakhon Nayok Province. The participants
were selected as a target group using
a purposive sampling method and completed
pre-and post-tests. A mixed-methods
approach was used, integrating quantitative
and qualitative data analyses. The first
phase, need analysis, involved gathering
information on participants’ English
language skills development problems
using questionnaires and interviews.
The second phase, English language skills
training curriculum development, focused
on designing, implementing, and evaluating
the curriculum’s effectiveness. The study
specifically examined the English Language
Skills Training Curriculum for Non-English
Major Teachers in Ongkharak School.

Research Instruments

(1) Survey Questionnaire and
Semi-Structured Interview

he study utilized a survey

guestionnaire and a semi-structured
interview to gather participants’ concerns
and information on English language skills
problems. The questionnaire, written in Thai,
focused on the necessary content for

developing the English language skills training
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curriculum. The semi-structured interview
method, which combined structured and
open-ended questions, was used to collect
qualitative data.

The questionnaire and structured
interview questions were assessed using
the index of item-objective congruence
(I0C) criteria and adjusted before piloting.
The Cronbach alpha coefficient was used
for the pilot test, and the questionnaire
was tested using a questionnaire confidence
test program for reliability. The data collected
from the questionnaire was analyzed
using the arithmetic mean, and statistical
analysis was conducted to examine
the means, standard deviations, and levels
of the gathered data. Moreover, to determine
the reliability of the interview questions,
five secondary teachers, who were not part
of the actual sample group, were interviewed
to assess whether the questions effectively
conveyed the intended meaning and were
appropriate.

(2) An English Language Skills
Training Curriculum

The English language training
curriculum was developed primarily based
on the primary results of the needs analysis,
employing the principles of Taba (1962)
and those of communicative language

teaching (CLT). The curriculum was organized
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according to the CEFR framework
and CLT principles, dividing it into four
parts: listening, speaking, reading,
and writing. Each unit was further divided
into three learning units, each with
objectives related to the curriculum’s aims.
The curriculum manual or course book
was drafted, incorporating pre-, while-,
and post-teaching approaches.

The course structure and preliminary
version were evaluated by five experts
using 10C criteria. After validation,
adjustments and revisions were made to
create the final coursebook. The coursebook
underwent peer reviews by experts
in English and Business English teaching
to assess the accuracy of the English
language and ensure its overall quality.
The research’s instructional materials,
including the coursebook and a PowerPoint
presentation file, were prepared as required
for the English language skills training
curriculum. The curriculum’s consistency
and suitability for curriculum validity were
assessed using I0OC criteria.

(3) AnEnglish Language Skills Test
(pre-test and post-test)

The I0C conducted a validation
process on English language skills tests
to assess participants’ communication

abilities. The test consisted of 40 multiple-
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choice items, each rated by five experts.
After the evaluation, invalid items
were revised. The data collected from
the pre-test and post-test were analyzed
using means, standard deviations, and
t-tests to answer the research’s third
objective of assessing participants’ English
language skills.
(4) A Satisfactory Survey
Questionnaire
The study utilized a satisfaction
survey questionnaire designed in Thai,
focusing on five aspects of satisfaction:
Training Curriculum Content, Speakers
(Trainers), Teaching, Teaching Material
and Training Location, and Evaluation
and Assessment. The questionnaire
was evaluated by five English teaching
experts using the I0C criteria. After validation,
the questionnaire was revised based
on their comments, ensuring content validity
and enhancing the overall satisfaction of

the participants.

RESULTS CONCLUSION AND DISCUSSION
Results Conclusion
The study results are presented
in four distinct sections based on the four
objectives of the study, as outlined below.
Objective 1: To study the problems

and needs for developing the English
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skills of non-English major teachers
in Ongkharak School in Nakhon Nayok
province.

This section consists of three parts:
demographic data, identified English language
skills problems and needs, and contributing
factors, along with guidelines for effective
training. Based on the demographic data,
only 31 out of the total 71 participants
responded to the survey questionnaire,
representing approximately 43.66%
of the total. Despite follow-up efforts,
the remaining 40 teachers did not provide
their responses.

The survey surveyed 77.4%
of respondents, with 51.6% aged 26-35.
Most held bachelor’s and master’s degrees.
The majority of respondents specialized
in science, while some taught mathematics
and foreign languages. Most had 6-10 years
of experience, while some had 1-5 years
and more than 10 years. The majority used
English at work once a week, with 74.2%
using it only once. The data also showed
that a smaller percentage used it between
two to five times per week.

Regarding the problems encountered
by the respondents in their English language
skills, they faced challenges with a total
average score (X) of 3.27 and a standard

deviation (S.D.) of 1.31, which suggested
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a neutral level. The respondents
encountered challenges in English listening
skills, with an average score (X) of 3.42
and a standard deviation (S.D.) of 1.31.
Upon examining the individual items,
it was found that their primary difficulty
lay in understanding messages delivered
at a fast speaking speed by English speakers,
which received the highest mean score
(X = 3.52). The second most prominent
challenge was attributed to their struggsle
to comprehend various English accents
used by speakers (X = 3.45). Additionally,
respondents faced difficulties due to
their limited knowledge or restrictions
in English vocabulary, phrases, slang, and
expressions (X = 3.42). The lowest mean
scores were associated with their struggle
to understand messages due to a lack
of knowledge or limitations in English
sentence structures and grammar (X = 3.29).

Secondly, the respondents
encountered difficulties in speaking
English, with an average score (X) of 3.36
and a standard deviation (S.D.) of 1.32.
The non-English major teachers indicated
several reasons for their inability to speak
English proficiently. The primary contributing
factor was their lack of knowledge
or limitations in English vocabulary, phrases,

slang, or expressions, which received
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the highest mean score (X = 3.45).
Following closely was their struggle
with English erammar when constructing
sentences for conversations (X = 3.32).
Besides, the non-English major teachers
highlighted challenges in accurately
pronouncing English words (X = 3.26)
and demonstrating proper word stress
and intonation patterns in English speech,
resulting in the lowest mean scores
(X = 3.31).

Next, the findings revealed
that the respondents faced challenges
in English reading, with an average score
(X) of 3.00 and a standard deviation (S.D.)
of 1.29. The non-English major teachers
encountered difficulties in comprehending
English texts. The most prominent
issue was their limited knowledge
or constraints in English vocabulary
within the content they were reading,
which received the highest mean score
(X = 3.16). Following closely was their struggle
with English sentence structures and grammar
in the stories or reading materials
they encountered (X = 2.97). Additionally,
they faced difficulties in capturing the main
ideas or understanding the content
of the stories or readings (X = 2.94).
Furthermore, comprehension was hampered

when the content was not within
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their familiar context, resulting in the lowest
mean scores (X = 2.94),

Lastly, the findings indicated
that the respondents encountered
challenges in English writing, with an average
score (X) of 3.29 and a standard deviation
(S.D.) of 1.30. The non-English major teachers
struggled with expressing themselves
effectively in written English. The most
significant issue was their inability
to arrange sentences correctly,
which received the highest mean score
(X = 2.32). They faced difficulties
structuring sentences in a coherent
and grammatically accurate manner.
Additionally, they encountered obstacles
in selecting appropriate vocabulary
and words to convey the intended meaning,
as well as a lack of understanding or
knowledge of English grammar (X = 2.32).
Furthermore, they strugeled with using
punctuation marks correctly in the English
language, resulting in the lowest mean
scores (X = 2.16).

In terms of needs, the respondents
expressed a neutral level of requirement
for developing English language skills
in various aspects. The total average score
(X) was 3.45, with a standard deviation
(S.D.) of 1.41. The respondents expressed

a high need to improve their listening
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skills, with an average score at a high level
(X = 3.59, S.D. = 1.34). The non-English
major teachers in Ongkharak School
specifically expressed their desire
to enhance their listening abilities
by engaging in activities such as practicing
listening to conversations on everyday
topics like family, housing, shopping,
and work, as indicated by the highest
mean scores (X = 3.71). Additionally,
they expressed the need to listen to
basic descriptions of people, objects,
and encounters in daily life, public
announcements, instructions, and
recommendations, as well as conversations
related to movies, books, TV shows,
programs related to teaching English,
and news about current events, with equal
mean scores (X = 3.55).

Secondly, the results indicated
that the respondents, or the non-English
major teachers, expressed a need to improve
their speaking skills, with an average score
at a neutral level (X = 3.46, S.D. = 1.40).
The non-English major teachers expressed
their desire to learn and practice speaking
by engaging in activities such as storytelling,
responding to and discussing everyday
topics like movies, work, teaching tasks,
and tourism, as indicated by the highest

mean scores (X = 3.52). They also expressed
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the need to speak on topics related
to greetings, self-introductions, and brief
descriptions of people, animals, and things,
with a descending order of mean scores
(X = 3.48). Moreover, the non-English
major teachers requested to develop
their speaking skills by engaging
in conversations with foreigners, expressing
opinions, and discussing complex events
such as work plans or teaching tasks
using English, as well as discussing current
news and events, with a mean score of
(X = 3.45). They also expressed the need
to ask questions and express opinions
or needs regarding essential everyday
topics like family, housing, and shopping,
with the lowest mean scores (X = 3.39).
Thirdly, the results revealed
that the respondents expressed a need
to improve their reading skills in various
ways, with an average score at a neutral
level (X =3.27,S.D. = 1.49). The most engaging
reading practice for the participants
was reading messages displayed on signs,
announcements, magazines, emails,
and instruction manuals in English,
as indicated by the highest mean score
(X = 3.29). They also expressed the need
to learn and practice reading sentences
and short passages on basic topics related

to people, things, and places. This included



196

Uit 19 atufl 1 @nsem - quieu 2567)

reading descriptions or statements about
people, objects, and images encountered
in everyday life, as well as reading
information from academic textbooks,
newspaper articles on current events,
English teaching manuals, or English
resources for teaching research, all with
the same mean score (X = 3.26).

Finally, the findings indicate that
the respondents expressed a need to
improve their writing skills, with an average
score at a neutral level (X = 3.47,S.D. = 1.40).
They expressed a strong desire to write
formal letters and emails, as well as
to describe events and various plans
or teaching tasks using English, resulting
in the highest mean scores (X = 3.58).
Additionally, the respondents revealed
a need to construct sentences that
accurately use conjunctions such as
‘and’, ‘because’, and ‘but’, to describe
themselves or others, including personal
information such as nationality and work
location, with equal mean scores (X = 3.45).
Moreover, they expressed a request to
practice writing simple sentences about
themselves, people, animals, things, places,
or images, resulting in the lowest mean
scores (X = 3.39).

According to contributing factors,

along with guidelines for effective training,
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the study involved semi-structured
interviews with six heads of non-English
learning areas and the head of the Foreign
Languages Learning Area at Ongkharak
School to understand factors causing English
language skills problems and develop
effective training guidelines. The interviews
focused on listening, speaking, reading,
and writing skills.

The factors or causes of problems
in English listening and speaking skills
as identified by the seven teachers.
The findings indicated that the use of
English and individuals’ varying background
knowledge of English are the primary causes
of listening and speaking skill difficulties
(42.8%). A lack of confidence in English
hinders non-English major teachers from
engaging in listening and speaking activities
(28.5%). Furthermore, the head teachers
expressed difficulties in understanding
the English accents produced by different
speakers (28.5%). Additionally, one of them
expressed that his attitudes toward English
impacted his English learning (28.5%).

In terms of English reading and writing
skills, the use of English was the primary
cause of these problems (57.1%). The factor
of differing background knowledge
of English among individuals ranked
second (28.5%). Additionally, the findings
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revealed that attitude towards English,
lack of confidence in English, and anxiety
were identified as contributing factors
(14.2%).

Regarding the guidelines for effective
training, Ongkharak School’s head teachers
expressed their preference for group activities
as a means to encourage English learning
during the training (57.1%). Many of them
also emphasized the importance of using
authentic English communication content
in daily life for their English development
(42.8%). Additionally, suggestions were made
for the use of placement tests (14.2%) and
the need to change mindsets (14.2%) during
the training. Moreover, the head teachers
of different learning areas expressed a strong
preference for engaging in activities
during the training (71.4%). Additionally,
they highlighted the importance
of incorporating real-life situation
examples into lectures to enhance English
learning (28.5%). Furthermore, one of
the teachers mentioned the need
for private consultations with speakers
(14.2%).

According to the preferred teaching
methods for developing English language
skills, the head teachers of different
learning areas expressed a strong preference

for engaging in activities during the training
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(71.4%). Additionally, they highlighted
the importance of incorporating real-life
situation examples into lectures to enhance
English learning (28.5%). Furthermore,
one of the teachers mentioned the need
for private consultations with speakers
(14.2%).

Objective 2: to develop an English
language skills training curriculum for non-
English major teachers in Ongkharak
School

The main objective of this research
is to develop an English Language Skills
Training Curriculum for Non-English Major
Teachers in Ongkharak, Nakhon Nayok
Province. The development process
involved two phases: the needs analysis
phase, which focused on investigating
the participants’ problems and needs,
and the curriculum development phase.
The approach to curriculum development
was based on the Taba theory (1962) and
the research procedures of Nithitwaraphakun
(2016), Suriphan et al. (2018), and Insuwan
(2018). Following these approaches,
the researcher successfully developed
the English Language Skills Training
Curriculum for Non-English Major Teachers
in Ongkharak School, Nakhon Nayok
Province. The training curriculum included

key elements such as the curriculum
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aims and learning objectives, content
and activities, and materials.

The researcher carefully defined
the purposes of the curriculum, with a focus
on the specific changes expected in
the learners. The curriculum has two main
aims: 1) to improve learners’ four English
language skills: listening, speaking, reading,
and writing; and 2) to encourage learners
to use and apply their English knowledge
and skills for communication in both
their work and daily lives. The objectives
formulated for the curriculum accurately
describe the desired learning outcomes
of the learners, aligning with the set
aims. As a result, the learning objectives
for each unit correspond to the curriculum’s
overarching goal of developing and
enhancing learners’ English language skills
for effective communication.

The English Language Skills Training
Curriculum for Non-English Major Teachers
in Ongkharak School was developed
by considering the learners’ needs
and applying communicative language
teaching (CLT) methods. The development
process began with an exploration
and review of relevant documents,
as well as an analysis of the needs data,
to select appropriate content and topics.

The selected content and topics were then
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organized based on the principles of CLT
to design the curriculum structure, followed
by the development of instructional blocks
or units.

The English training curriculum
was divided into four parts: listening,
speaking, reading, and writing. Each part
consisted of three learning units,
which systematically progressed from
easy to difficult topics. Each unit included
specific learning objectives, activities
to enhance knowledge, and evaluations
to assess progress. Teaching and learning
activities in the English Language Skills
Training Curriculum followed a structured
approach, involving pre-, while-, and
post-teaching stages. During the pre-
teaching stage, learners/participants
were prepared for the upcoming lesson.
This stage aimed to establish a foundation
of knowledge and skills necessary
for successful learning. It involved
introducing new vocabulary, reviewing
prior knowledge, providing background
information, and setting learning goals.

In the while-teaching stage,
active teaching took place while learners
were engaged in the learning process.
Clear and concise explanations
were provided to help learners

understand specific or new content. Visual
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aids and hands-on activities were used
to enhance comprehension. Questions
were asked to assess understanding,
and learners were given opportunities
to practice what they had learned.
In the post-teaching stage, learners
were encouraged to review and reinforce
the lesson after it had been taught. This stage
focused on the retention of information
and its application to new situations.
Activities included learning reflection,
reviewing key concepts and vocabulary,
providing feedback on learners’ work,
and offering opportunities for extension
activities. Overall, these segmenting units
and teaching approaches were employed
to facilitate effective learning and ensure
learners’ engagement and comprehension
throughout the curriculum.

The materials utilized in the English
Language Skills Training Curriculum for Non-
English Major Teachers in Ongkharak School
included a coursebook and a PowerPoint

presentation file containing audio sounds.
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Prior to implementing the curriculum,
the coursebook underwent several
processes. These materials, comprising
the coursebook and the PowerPoint
presentation, effectively catered to
the learners’ needs for developing
their English language skills for everyday
communication purposes.

Objective 3: To study and compare
the learning achievements in English skills
for communication from pre-posttests
of non-English major teachers in Ongkharak
School

To examine and compare
the learning achievements in English
skills among 71 non-English major teachers
at Ongkharak School, both pre-test
and post-test assessments were conducted.
The findings demonstrated that the 71
participants’ English language skills in
the post-test showed a significant
improvement compared to the pre-test,

with a significance level of 0.05.
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Table 1 The Participants’ English Language Skills for Communication

Skill Test Mean S.D. t Sig.

Listening Pretest 5.09 177 -15.35 0.00
Posttest 8.78 1.15

Speaking Pretest 7.92 2.00 -6.77 0.00
Posttest 9.48 0.59

Reading Pretest 5.64 2.09 -13.47 0.00
Posttest 8.61 0.95

Writing Pretest 5.10 2.13 -14.45 0.00
Posttest 8.70 1.16

As depicted in Table 1, the mean
score of the listening posttest (X = 8.78)
was 3.69 higher than that of the pretest
(X = 5.09). The mean score of the speaking
posttest (X = 9.48) was 1.56 higher than
that of the pretest (X = 7.92). Likewise,
the mean score of the reading posttest
(X = 8.61) was 2.97 higher than that of
the pretest (X = 5.64). Additionally,
the mean score of the writing posttest
(X = 8.70) was 3.60 higher than that of
the pretest (X = 5.10).

Objective 4: To study the satisfaction
with an English Language Skills Training
Curriculum of Non-English Major Teachers
in Ongkharak School in Nakhon Nayok
Province.

In this section, the study aimed
to assess the satisfaction levels of non-
English major teachers at Ongkharak
School in Nakhon Nayok Province with
an English Language Skills Training
Curriculum. The participants were 71 teachers,

and 65 questionnaires were submitted,
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representing 91.54% of the total. The survey
focused on five primary aspects: training
curriculum content, speakers, teaching
methods, teaching materials, training
location, and evaluation and assessment.

The satisfaction levels of participants
who took part in the English Language Skills
Training Curriculum for Non-English Major
Teachers at Ongkharak School in Nakhon
Nayok Province were assessed. The results
indicated a total average score (X) of 4.54,
with a standard deviation (S.D.) of 0.63,
suggesting the highest level of satisfaction.
Based on the created training curriculum
content, the participants expressed a high
level of satisfaction with an average rating
of X =4.43 and S.D. = 0.75. The participants
reported that the content of the training
curriculum effectively enhanced their
English language skills and abilities.
They found it to be continuous, up-to-date,
and relevant to current events. Furthermore,
the theoretical and practical content
of the training curriculum was highly
aligned with their expectations (X = 4.47).
Additionally, the participants noted that
the content of the training curriculum
addressed their specific problem areas
and needs, enabling them to apply their
English knowledge in real-life situations
(X = 4.43).
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During the English language skills
training for communication, a total
of seven speakers specializing in English
and English teaching fields from Phranakhon
Rajabhat University were responsible
for training the participants in various
skills and sections. The participants expressed
a high level of satisfaction with the speakers,
with the highest average rating recorded
at X = 4.56 and S.D. = 0.66. They observed
that the speakers displayed dedication,
determination, and attentiveness toward
the participants, earning the highest mean
scores (X = 4.73). The participants also
noted that the speakers effectively
aligned their coaching with the content
of the training curriculum (X = 4.60)
and consistently adhered to the training
schedule, arriving on time and conducting
sessions as scheduled (X = 4.56). Moreover,
the participants agreed that the speakers
consistently motivated them to participate
in activities (X = 4.49) and were available
to address any doubts or queries (X = 4.46).

The participants expressed a high
level of satisfaction with the teaching
methods employed during the training,
with the highest average rating recorded
at X =457 and S.D. = 0.66. They noted
that the speakers effectively motivated

them to recognize the importance
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The participants also expressed satisfaction
with the speakers’ adequate preparation
before teaching or training sessions (X = 4.63)
and their ability to clearly articulate
and explain the course content (X = 4.56).
Furthermore, the participants mentioned
that the speakers initiated each lesson
by engaging in conversations or Q&A
sessions, and they summarized the key points
before concluding each training session
(X = 4.52). Additionally, the participants
appreciated the speakers’ ability to organize
activities that encouraged them to have fun
and feel comfortable expressing themselves
(X = 4.50).

Furthermore, the participants
expressed a high level of satisfaction
with the teaching materials and the training
location for the English language skills
training, with the highest average rating
recorded at X = 4.59 and S.D. = 0.55.
They unanimously agreed that the training
location was highly suitable, earning
4.81).

The participants also rated the atmosphere

the highest mean scores (X =

and learning environment during the training
as conducive to their learning experience
(X = 4.67). They further disclosed that
the instructional materials and equipment

utilized during the training were appropriate
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(X = 4.61). Additionally, the participants
appreciated the speakers’ efforts in arranging
suitable media for delivering the content
(X = 4.61). However, they expressed
a slightly lower level of satisfaction
regarding the duration of the training,
indicating that they found it to be
appropriate but felt it could have been
more sufficient, with the lowest mean
scores recorded at X = 4.35.

In terms of evaluation and
assessment, the results indicated that
the participants expressed a high level
of satisfaction, with the highest average
rating recorded at X = 4.57 and S.D. =
0.52. The participants highlighted that
their learning outcomes were thoroughly
evaluated both before and after studying,
receiving the highest mean scores (X = 4.76).
They also agreed that the evaluation
and assessment methods employed
were consistent with the objectives and
content covered in the training, ranking
second in terms of mean scores (X = 4.61).
Moreover, the participants noted
the provision of clear criteria for evaluation
4.53), and
they appreciated that their learning

and assessment (X =

outcomes were assessed during the lessons
(X = 4.50). However, the participants

indicated a slightly lower level of satisfaction
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with the evaluation and assessment,
citing that while they were deemed
appropriate, accurate, and fair, they still
received the lowest mean scores (X = 4.49).

Regarding the additional comments
and recommendations provided by
the participants in the final section of
the satisfactory survey questionnaires,
findings indicated that the participants
frequently expressed positive feedback
regarding the speakers (f=10) and spoke
highly of the English language skills training
(f=6). Additionally, some participants desired
more training of this nature (f=5). A few
participants felt that the three-day training
period was insufficient for significantly
improving their English communication
skills (f=3). Furthermore, they acknowledged
that the provided activities during
the training were valuable and appropriate
(f=3), but they also requested a wider
variety of activities (f=3). Moreover, a few
participants mentioned that the training
material was too difficult and overwhelming
(f=2), and one participant recommended
adjusting certain exercises in the coursebook
(f=1).

Discussion

The study’s findings answer four
main objectives, leading to a discussion

on each aspect of these objectives.
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According to the study on the problems
and needs for developing the English
language skills of non-English major
teachers in Ongkharak School, the needs
analysis process identifies the target
population and sample, gathers data
through questionnaires and interviews,
and determines curriculum content.
Out of 71 participants, only 31 non-English
major teachers submitted questionnaires,
indicating a low response rate compared
to the acceptable response rate of 50%
of Berdie et al. (1986).

Non-English major teachers
at Ongkharak School showed average
proficiency levels in all English skills,
suggesting they have some prior knowledge
or do not face significant challenges.
These findings align with the studies
conducted by Ratchatasri (2016),
Visarathanonth and Phangphon (2019),
and Inprasitha and Wattanatorn (2019),
which demonstrate that English proficiency
among teachers in Thailand varies,
with some exhibiting high proficiency
while others face difficulties with the language.
The research also shows that respondents
in Ongkharak School most need to improve
their listening skills, despite not having
significant listening problems. This could

help non-English major teachers enhance
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their English language proficiency, support
students’ learning needs, and broaden
their professional and personal horizons.
The semi-structured interviews
revealed that the primary factors affecting
respondents’ English proficiency were
the opportunities to use English in everyday
life and variations in their background
knowledge of English. This was also
consistent with the study of Ratchatasri
(2016), Visarathanonth and Phangphon
(2019), and Inprasitha and Wattanatorn
(2019), which claimed that educational
background, teaching experience,
and exposure to English significantly
impact English proficiency levels.
Effectiveness depends on exposure
quality, frequency, and individual
motivation. With appropriate support,
learners can achieve proficiency.
Moreover, non-English major teachers
at Ongkharak School have emphasized
the need for effective English language
skills training through group activities
and various teaching approaches.
According to Othman and Razak (2020),
learning English through group activities
creates a supportive and motivating
learning environment. Learners can support
and inspire each other, resulting in increased

engagement, active participation, and
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a positive learning atmosphere. Additionally,
Nunan (2017) emphasized that engaging
in diverse activities, such as reading,
writing, listening, and speaking, helps
develop and improve different language
skills. These varied activities provide
learners with opportunities to practice
and reinforce specific language components,
ultimately leading to overall language
proficiency. In conclusion, only 31 out of 71
questionnaires were returned, indicating
insufficient data. Interviews with 7 learning
area heads provided valuable insights
for developing and implementing
the English Language Skills Training
Curriculum for Non-English Major Teachers
at Ongkharak School.

According to the English Language
Skills Training Curriculum for Non-English
Major Teachers at Ongkharak School
in Nakhon Nayok Province, Thailand,
the researcher set the essence of
the curriculum into 3 parts: 1) the aims
of the curriculum for a three-day training;
2) training content; and 3) training
evaluation and assessment. To implement
the CLT approach, which focuses on using
language in real-life situations to convey
meaning and achieve communication
goals, the training content was divided

into four parts: listening, speaking, reading,
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and writing. By incorporating all these
language skills, learners can develop
a well-rounded proficiency in English,
enabling them to communicate effectively
and interact in real-life situations. The CLT
approach helps learners enhance
their fluency, accuracy, and confidence
in using the target language (Richards &
Rodgers, 2014).

The training content was divided
into three parts, with each part consisting
of three equally distributed units,
each lasting for three hours. Each unit
followed a structure based on the pre-
teaching, while-teaching, and post-
teaching methods. The researcher decided
to use these methods to enhance
the effectiveness of language instruction
and promote student engagement since
Richards (2015) and Scrivener (2011)
have shown that pre-teaching helps
learners better understand and engage
by introducing important vocabulary,
concepts, or skills beforehand. While-
teaching encourages active learning
and student participation through
interactive tasks, discussions, and group
work. Lastly, post-teaching facilitates
reflection and consolidation of learning,
allowing learners to internalize and apply

their knowledge or skills.
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As can be seen, the training content
was carefully planned and designed
to address the specific needs of learners
and promote improvement in their English
language skills. However, the speakers
emerged as a crucial factor that greatly
influenced the training outcomes.
They played a vital role in helping
learners achieve their learning goals.
This aligns with the comment made
by an expert who validated the curriculum
structure, acknowledging its effectiveness
and usefulness. Nonetheless, it was observed
that some of the content focused
on business, which may not be
familiar to all students. The speakers
were responsible for presenting
the information in diverse and appropriate
ways, ensuring that students could
successfully reach their goals.

The quality evaluation of the English
Language Skills Training Curriculum
for Non-English Major Teachers
at Ongkharak School in Nakhon Nayok
Province, Thailand, following the research
objectives, can be considered in two
parts. First, according to the learning
achievement, the English Language Skills
Training Curriculum for Non-English Major
Teachers at Ongkharak School in Thailand

successfully improved the English language
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skills of 71 non-English major teachers,
with post-test results showing a statistically
significant improvement in their English
proficiency compared to pre-test scores.
The research findings align
with the studies conducted by
Nithitwaraphakun (2016) and Insuwan (2018),
which demonstrated that the English
training curriculums they developed
effectively enhanced the English
proficiency of their respective learners.
This improvement was assessed through
pre-posttests, indicating that the learners’
English skills showed significant progress as
a result of the implemented curriculums.
The consistency between these findings
and the previous studies strengthens
the evidence supporting the notion
that English training curriculums positively
impact learners’ English proficiency.
As can be seen, the English Language Skills
Training Curriculum for Non-English Major
Teachers at Ongkharak School in Thailand
successfully improved the English language
skills of 71 non-English major teachers,
with post-test results showing a statistically
significant improvement in their English
proficiency compared to pre-test scores.
Second, regarding the participants’
satisfaction, the study at Ongkharak
School in Thailand found that non-English

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

major teachers expressed high satisfaction
with the English language skills training
curriculum, particularly in areas such as
speakers, teaching methods, materials,
location, and evaluation and assessment.
These findings were the same as
the study of Nithitwaraphakun (2016),
which revealed that their learners
were extremely satisfied with the training
curriculum conducted in all aspects.
Finally, the study found high satisfaction
among participants with the English
Language Skills Training Curriculum for Non-
English Major Teachers at Ongkharak School
in Thailand. However, some participants
found the content too challenging and
extensive. This suggests the curriculum
was effective in meeting the learners’

needs.

SUGGESTIONS AND RECOMMENDATIONS

In future research endeavors,
several key recommendations can enhance
the quality and effectiveness of studies
in the field of English language training
for non-English major teachers. Firstly,
it is advisable to establish a predefined
response rate for questionnaires to attain
the desired acceptance percentage.
Additionally, implementing a systematic

tracking process for questionnaire
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completion within the sample group
can further improve data collection.
Secondly, conducting pilot or trial
processes for both tests and English training
curricula before full-scale implementation
is recommended to ensure the reliability
of these instruments. Thirdly, future studies
should focus on ongoing evaluations of
the English proficiency of non-English
major teachers in institutions like Ongkharak
School. Fourthly, investigating the various
factors that impact non-English major
teachers in such settings can contribute
to the development of more effective

English training curricula.
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ABSTRACT

The study is quantitative and was conducted on a sample group of tourists
who traveled to Tha Kra Dan Subdistrict, Srisawat District, Kanchanaburi Province. Using a simple
random sampling method and 417 participants surveyed via questionnaire, the study
identified personal factors influencing these tourists’ travel decisions. The top-ranked factor
was related to destination considerations, including the diversity and reputation of tourist
attractions. Following closely were price-related factors, encompassing accommaodation
and food expenses during travel. Image factors, such as the beauty of tourist attractions
and the comfort of accommodations, were also significant. The study also revealed
that the majority of tourists visited the area less than once a year, primarily using private
cars and public buses for transportation. The top three purposes of travel were relaxation,

sports, and entertainment, with the majority of travel groups consisting of 3 to 5 individuals.

Tourists primarily obtain information through online media.

Keywords: Factorl, Influence2, Travel3, Sisawat District4, Kanchanaburi Province5
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ABSTRACT

This research aims at studying mechanism to survey disaster victims from storms
to speed up disaster relief with a case study of Ubolratana District, Khon Kaen Province.
The research objectives were to understand factors impacting efficiency of disaster
management, and to see problems and obstacles in storm disaster management of local
administrative organizations in Ubolratana District, Khon Kaen Province.

The results of this research revealed that: 1. In all seven local administrative
organizations of Ubolratana District, Khon Kaen Province storm disaster management
had following factors 1.1. Service delivery systems of local administrative organizations,
1.2. Personnel of local administrative organizations, 1.3. Coordination with community
leaders and external parties, 1.4. Communication between storm disaster victims and local
administrative organization, 2. In all seven local administrative organizations of Ubolratana
District, Khon Kaen Province, problems and obstacles in storm disaster management
were as follows: 2.1. Sending data in the application, 2.2. lgnorance of operational principles,
2.3. Failure to survey victims after requesting compensation.

These results could be used as a guideline for surveying storm disaster victims
to increase efficiency in local management and for developing notifications about storm
disasters, and this guideline could be used to provide services to storm disaster victims
in other areas.

Keywords: disaster management, disaster victims, local administrative organization, storm



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

uni

sganmenaniniinisasuilag
naoanal wazluueysdaalvifindeidn
fdsnaronyudegrvanidodlaily Fafofivs
fiintusumainuats Wy gvnde Taaundy
TUn wazaade udy Fafefivhnng o
sunelitinenudemeseTinuwasningdu
vesuyudiaay lnganz feivifiinain
i nadRiley .. 2565 Mrusn fiogende
yhuszmatlduanudsmeainivganne
91U 98,003 ndrseu Jlasuuiniiu
U 49 518 warKiFedIn I 23 Y
(Department of Disaster Prevention and
Mitigation, 2023: Online) 91ndoyauansliiiig
feanunisalfofivRviusuine SotRnnsal
fefatuldmaennaluseud wasddmanseny
lngnsaiedinuasnindduveUsvaudy
Juegaunn

va

SylamsnsesvdngRnivnuatuu
Lazduneun1snsEa1es Ul oA ng
UnAsesdusiosdu w.a. 2542 1Juduu
Famsn 16 waz 17 lasmunsiunanaswing
TuNMINTLUUNITUINTENSITULVRIUNAUNG
LazeIRNIsUSMTAIUSIUE LREafuURIY
Astesiulazussimanssaielingnatniau
Usznaufiundninasiingienisessuusyana
iien1stemdeussanvumusiunantinfives
DIANITUSINTAIUTINTA AU WazedAnIs
usMsausitua (Ministry of Interior, 2000:
Online) ¥ AnunlidsauUssanusesneg
Usz T3 dmsudemdouszanvy Tudes

225

Vol. 19 No. 1 (January - June 2024)

Aefudiunistestusazussmnaisisase
dwmsuanfiunisluseudeudssunamn q U
nsUfoRuvesiesdudimuiuguassalu
ATUAITUTIINIANSITUSURENADALIRT die
uiludgmuazguassaiiintu f53dldne
Wizl galasdulazussiniansisade
W.A. 2550 (Division of Legal Affairs Department
of Disaster Prevention and Mitigation, 2023:
Online) Tu wda1ntun1sUfifaudiu
NITUTINIAI51T0UTBV0I09ANTUNATOIAIU
WesduAnUsyavsamunnty udfuUszay
HapmlunmsiBeefuszaufoFeansdngie
WiethemdeussasuiiuszauieRih andym
Fanann ilefuil 1 woednieu w.e. 2563
NTENTNAIAN IAAUArANLNMIANITIHINY
Funpsessvnsiiietiemdeduszaufendn
nselgniadu w.a. 2563 Fu nsUfTReludes
Joaiuuaz usamaIs1sadudIuve989Ans
Unasesdiuiiesiuiuinuszaniamluns
UsmsIansanstsafoinau ((Ministry of
Finance, 2023: Online)
gnneguasaiuyaunnisunases
gonillu 6 dua 7 wdnsunAsesdILTiasiu
71 viyjUnu (Ubolratana District office, 2023
Online) Tneilosfinsunasosduiesdu fil
wauasuadieuguasi meutasualang
WAUIARIUAUIAT BIANITUIUITEIUAIUA
vjalts esdnsuimsdrusvaidouguaing
DIANITUIMITAIUAIUAUIUAY LAZOIANTS

Usmsaudvarsaudnsngy dnneguasny



B NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

Uil 19 atuil 1 wnsem - fquieu 2567)

a a = v o A o = a o & A a =3
NaﬂquqﬁﬂﬂﬂqamiLﬂu‘WUWQL‘U']ﬁa‘UﬂU‘Ws']U ‘U']‘L!Li@u&lLWSQ%QQ@WQLLﬁgLﬂﬂ LBLANINNYUY

(% '
A =

wuusdududnvauzosesauniginniy  aeluiiunlszdninimnisudaufioutiiave

liAawmgafeluiuinn 9 U ANUYIBEBINBIANTUNATOIE WY 3D

A1919ENINISIANAABI N UATAY

iR f\i’ﬁy';uﬂ%ga f\?"m'auﬂ%"aﬁau 71U

Nfwiia nlasunansznu AMULESRIY (UN)
2561 5 128 125,997.38
2562 5 66 330,676
2563 16 179 1,035,235.71
2564 7 46 151,854.20
2565 9 27 105,227

(Security Subdivision Ubolratana District Khon Kaen, 2023)

1NM1519T 199 UMRA B T U515

i 1 e‘q‘ Qll a ds( ¥
MlalanunsananisaldanazinTusazaunule
FeluwsagsauTuIuANUEELATATIS DU
APSUNANTENU TNAALTULALANAT WHARANY
Adseansznuidunnaaznelmisanudemis
dy Qll o % '3 QAI 1
nniunngluduneguatni lasanizied
91fuUsedvesussaudeivaluiundineg
guashi Usenauiuan Iniuifivesadnns
UNATDIAIUN 99D ULA RIS LUNUNDILND
guadini dlugireudrainslnaduiunguyy
ANSANIUNITNANTILBLAMAA YN 9L
ANantn waguszrvudulugluiuidy
WNEnsns anvsaluniadunidnaululsaany

geamnssuluiiundwnetades fnedelu

gouineuantn dnlumnnisalludnuaendy
fandeuusraufoRtiazfnanuionsou
ward AUz ENTNINNITIANITINS Y8
asfnsUnasesdiesdumelufiufiinniian

Tuduvesdgniguassatieaiy
mMsdnnisfeitinefeddadendediieds
aeUsEN1IaIeiu Wy Angn1nyesynaing
UATRNuMeluvinaiu maduAsumuey
yaanslunisiaunelusiesiu nnsdnsie
UEauaUIENINNGUYARRNIEUDNBIANST
iWiouszaunuluniseandsa ngusisnann
Aa JuguvuwarUsEuvURUTTauUY seuy

Y 9

ANSUSNI5VDIY DD UTILAINAMNBNITE1UIY

a

ANuazaIntiivUsEvvug Ussaudeida



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

1afe agdoadunmsuinisiiaiiate 105
Wssla wazuinmsedweiiles antaded
nanudsfuiteiauaulefiazdnunis
nalnlunsdrsauszaudeidaime e
Tuiuisnoguainiliiinnusnd uas
ihlugmaiidelundel
IngUszaA

1. WieAnwthdeiiinadoUsyavsnm
ns3nnTsfedRanndevetednsUnases
dawiesdiu Suneguaimi Sminveuunu

2. 1ileAnwfad yuinazguassa
lunsdianisdendanndevetasnnsunases
duviostiulumetneguaim dminveuuriu

e PRIV

AgNUR PuA1e1ves Chatchai
Phromlert (2010) vsnefls wmnsaiilidy
Unfvedeuind oudananIsnUTULTIs e
N13A15993INVeIUTEYITU A519ANUEEIIY
Wwnndedeuseany asugia den waz
dannden lid1aziAnansssunAvieuywd
Fufnsedtild Fedu Sofivhoraasiatuld
Tnedeundu Aetugnidu fnansevulusseydy
violRnavausdunaniudiFel nansenu
sorflossnuudly Tastusgfusuuuuuas
SnumzvosaufaUndfiindy uasUszam
yoafuRtRAntu Insauaulianansosuileld

[

Fududesldsunstsmdaanruleuneuen

a

afeRvALU BTy 2 UTenn Useenniinis

[y

YRURNI955ILRA LU ATANALNSaRATY

2.

227

Vol. 19 No. 1 (January - June 2024)

¥egmaaniint Juagiunisudsuulasues
anmanakaziUFentantuldaziiavesszey
DA W gvndy wiuAulng 1ede WWudu
Uszianitaes AefidAmAnainnsnszviives
Wwd aveinaINn1sUURMveuuYY
Jundn wu mstdihldauluyiunaunn
nelfiAnazvosAungad 1 Jufoivan
dawanszvuszezeenaAsuLasmeslan

a wa

na1laeasudeivs iwugnisaliingu

'
a

ANANTENUADNUMIUINNING b1 AALDY

a

AINTIIUYIANIOLANINATANTUAINTTY
vosyud liAefuidemedudmaunn
Fadamansznudonsmssdnduiuguromyed
uazAun il videdeaziiiuns
I#ios Fsdnduegedafiazfianinistienio
IINTFYTOBIANTAN 9 ANBUDNYUBY F3UT0

23AN3HN 9 Meuenazluganiunstiemde

'
U a wva A

wioutiysannisdamstufefitRdleassae
Andu

ey 1HuUsIngnsalssTumAng
anvnInanksIuiliiinaudenie
uAorAstuFeu Awnoats fulsl Fenau
15w1 gunmug uagszuvassullan Wy
szuuladi szuvdeans Tnseuuiey sauds
FInvoaUszvrvu dmsulsemdlng anne
Y99nfeAe Mgluiinzues nygeTeu
WgaNLarIgyuIIATou Ausatu
Twufou oy lnganisngnyunsoudzds
wansenusteiiudl ituuinanfedudosmang
Alawns UsaseuAudnaIweInIg sy

UInailafunansenuanadeuiniign



228

Uil 19 atuil 1 wnsem - fquieu 2567)

mnmgfimdusdudumgloudouviolddu
agnoliiAnnde gnnde wazadunigdails
(Storm Surge) adhusunmenarassaudeme
(The National Disaster Prevention and
Mitigation Plan 2021 - 2027, 2021: Online)
Usngmsaiing 9 vesnadeidofindy dea
lnensesodinanulusguaznindduves
fuszaude dliRuslunsdmaiietiomde
Uz ulngdunauLIenIu KansenusounAe
AMULADATOUVDIUTEYITU §1LNogUaTH
Junilsludunevesiminvouunuiiiiaimg
MafeTugn 9 U esdiu e 7 wis Wuuon
Tunsdrsiauszaudends anusIns?
Tumsdrsniadudiedefiazdesdnu ol
nsudsdymikazguassanisaiiueuyes
floshiuita 7 uvis
HUszaudefivRnussiiounsensie
nsadaidneRunesessvmsiietiemie
AUsTaufeiURnTalanidu w.e. 2562 vanei
A b SuAuiensaunIaldenieaindefivn
nstlandu wildsaudedmswnmavseniienu
vas3g mmndeidlafatuusiasatnsaudeme
futhuSeuRUsvauiamiediuig 1 vidsniseu
masghdednluiUsyaudeniR Jadinnuseon
fazdossuitlinsdrmdenazifonen
UsevuussaudoivRlaodunduy o9dns
Unasesdrusieafudndunisiismasniels
seideunsensiaumalnginalsanlding
\eraeimdedszyrunusuIavtinfives
asnsUnATasdILTTashU W.A. 2560 TunouLas

A =

WnsufuiRndwmatisanusagilunisdisnag

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

=3

I3 U Ao w & | vy a
Jutuladendfyvesesansunasosdiuviosiiu
PilNanaANUTRIUYBIUS LB UM TUNUNA
g1LNegUaTNY

Fumeudsnisdsadussauieitn

dleansisaseiulaoaniznisly
AMLTILMAENSESUNSUTUT TuneuLat
W/NIYPILWED MUATeN5HURUYIBIANT
Unasesdiuviosdu asdesihdudisessngly
remdousyyrvud Uszaudeida laun
ArTangulan vslaa e15nwilsn Ludu
lnglidpaausnnenssunis wagldudgn
LHUTALN AL ndIntussfnsUnATes
druriesduaznsiadey anmaudenied
Aedunuaudiuese nenudesiunasussim
as1susevesesRnsUnAsosdIuTasduTavTh
19 dausadimaIrnTSUNSTIBIAEOUSE I
auszIdeuvetesrnsUnaTesdIus o edu
(National Municipal League of Thailand,
2017: Online)

W& TuRIn1sUS T Fuwus
TWdszamuiivszauselufiuildsuddae
AWN199 9 WU veNIEINYYNIYNVY TEUU
AulwReaniigau n1sUsEudunus R

Y o

Hurguy a9 lnglidUszaudeduenans
WudafidTnauesesinsUnasesdruiosdy
Fuonasusznoulusie dundnsuszs
Ussrmufidandouisdiumadouti o
NUIHDUIIVBSUNITYILLNEDEIN 1UUIN
finsiiuivhnsglvgthu videundaes

o (3

PANTNINUVDIDIANSUNATRIAIUTD9DU LAY



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

dlossdnsunasesdrurieduldfundado
TRITHUINUTEVIWU AILDNAITILULEAUD
MU US1NSANNT URoY LiteLave
UNYANAUIAVS DUIENDIANITUSMISAIUFUA
Jugeyiifnansanlianutismonumisde
Pledurenutiamie
dlonsdrsraguszaufoudaiaia
padnsUnAsasduosfudaviuuvasUna

R

Vol. 19 No. 1 (January - June 2024)

229

NN3ENTRNTDUNIMUUTIBNIUMAAIUAT TS

Posansunasasdruiasdulavinlunnudaaiy

LAZUITINIE515UN8UB989ANTUNATOS

druvesdunnl senulidunensiuynass

Taguuunsienuld 811naeyiIn155IuTI

wazdaalinudanin Wenazvaoydaliang

Runasesnn1slunsiiiiuauainisaves

29ANSUNATBIAIUYIDR UMD LY

LAIANUUTLEIR/BUASDY
HUsraudedRnTalanauy

a PN sEnYR Yy

SuASaq

-

sandrateyannudeniey

WIUasSUNISTILNGD
dnauesrnsunasesduiosdiy
wnansusznaulunisvesuaNuYIeLiae
AuUnTUTTINIUTE YU
dnumzidoutnu

a A 1Y £ v oA v A a
LNFAITDUNNYIVD (SU‘NE]QH‘U%‘UWU@QﬂEJVlLﬂﬂ)

unwele : Junaulunisesndrsiafuszaudeinda

(Disaster Victim Survey Manual Thungpong Subdistrict Administrative Organization, 2023)



230

Uil 19 atuil 1 wnsem - fquieu 2567)

v A4 a o & o P PR )

AN51TUN UL BLAANUNUN AN UN TS
NUITUNYINU17P5219d0UT BL1295 4
4' Yo ¥ £ v @A [
Wialasuwdenngusausie Afe asnsUnases
' v a & & o aa
drunesduiu o waziluladeniinansznu
ABANISIANITHENUALALNITAITIT AUN
Siriruk Sinhasema, Wasan Luangprapat &
Pattarawut Choeisiri (2021) syl
Uadedauninazavassalunisdrsiauas
nsdnnsfendRlusuueaingly dall

UIZNISHIN A NITWHAIAT 818 hag
duagunyuiguyaaing anmuiliindu
ILUNSUNI158NANAIYIUIITNITUI DA
TAURURmINg yilidiuuRnuuagiumus
MIUNTBUDNSIN1AILUMTIAL WaNaINT

= v A v v Y A a wua
n1svyulguntiilag i minnujinau
A o = P
lanssnuaisu Weeanliiinisussy
sunussenaludineu wazdsunludaym
menslityaainsniegufiRnuununalindn
aninnis “leauldnsaiuain” wasdsenns
gaving A ANENINYBIUARINTIUNITATAY
4151508 83AANs L uTunAlnnaeans
ASEUIUNNS ARSIy lmAnLASDYY
AN UL NITASIIANUAUNUS LN N9
P89 WBAS19ANNIINTBLUNSTULARDY
13503 AaenIuATALASUAUITTluTEAY
VU IUBATUDN MU UTLAYIVBINUNITA
ANUNTUBINULALUTTNNANSISUNY

[

Funguyududnuiladadoiididey
lun1susmsdanisieids Feassineylu
JunauveIN1sd1IaUszaudeiiigniauy

Weossniunisgigniolasisy ms1egin

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

gurud aefinududasslunisdnduls
98 19U1Y2810 LLazﬁgﬂaguummﬁwﬁ@
vosantuntsal feRvATIAnT ulugu oy
(Hathaithip Narawaew & Tavida Kamolvej,
2018) AumanifihguruIEiomINTIgNa
mmawmﬂiuﬁuﬁ%ﬁm%aua&gLLé’a AIAINGT
i “Sniannd Uhssgu”

sruumsliuimsvesmespiiudnnis
TuthdefivlviAnanuaidh audl Suphachai
Jeetbampen & Sukhumvit Saiyasopon
(2021) leszydenisiusnisvesniasslusnu
anssausely dall

fruiinils fe dunisTiusnisedng
W@uenIA Ao 89AnTUNATEIdIUT 99dY
A BIUINITNITYIBLNABUTEYIBUINNLNG
AeRvRegranfisuiulag ludenaiuaaiuy
MAUATHEND FIUENNFIAY LagAuaEly
Aulaeiu e9AnsUnAsesdIuTosduAasla
usn1segnauiendulaelyidenaiuwne
fufidas fe drunisliiusnisednesiny
o aernsUnAsosdlu0edualssIUIe
AtaraInliAvysgyrvuy unvesu
AUYILINGD AIBNTIAYT Lazatuayy
AULBNAITAUTEVITU LagABIINITUSAIS
n13928mdeUssnvu Tnen1sanliilaids
nssruassLn3sund ouLd 15z Safionasley
ATsEe Ut e ufiany
Ao srumslrusmsiiielminnulusdla uaz
Wusssy Ae nsdm Teilinsesiadeudnsues
Uszanau mshnUsymadssanduiuslagiaiu

A = [y 1

wgUszrvunaulansimileuiu windu



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

NNAU LaTAITIIUIEYITUAINITONTIEBY
Tunaulunislvuinislunisyleindeann
windeiivAvesesdnsunasesduriosdiula

TngaLaIN LWazAUNa Ao AUNITIAUSN1RENS

'
a

foiles Ao pifnsUnATedIwiasduAIslH
n15YIwmaeUsEvIvuIINmAf U 1ay
nsauneulunistiemdslinsziu uay
soedlaglifioiduGewiiuian wazesdns
Unmsesduiiasdunisliuinis nmsthewde
Usgyrvuanmadendsd Iagenaliuinig
AUTZAUAINLEE W mmmﬁmﬁuﬁﬁ‘lﬁ%’u
Anudeneiduuisdiunnisazliuinig
ANUALUNIZAUAIT U

nsfnsedoansseninauiiRau
ﬁuﬁﬂizauﬁsﬁﬂﬁﬂu?ﬁﬁéﬁm TaguTuY
Yas8Ln0guasHi Jurinveunnu ludsaumum
deifinansnsautetunudosnsvosUssevy
faanisfenisindedeaisszninayanade
Finivu waisnsdeansiinnianAenisusznie
Y8aEUYUvY (Kingkan Jongsukklai, 2021)
wszgiguvudedfegluaniuiitinmeg
warlnddnfuguszausionan

R R AR IRIG
NUAIATY FEiewiNIsinneUTEa Iy
Wefiuanunaslunsdihemdeussay
Feindudeidnuarreanisdeansuuuaumu
(Dialogue) fian1sdeansuuuadenIa Faazitiu
nssndaulaTaniulunislesiuiesivfsening
MASguarUseyvu (Phnom Kleechaya, 2018)
SnualeNIReasLUUADmMIe AuTInE,
iU mthiinesslunisdne wavdmwase

231

Vol. 19 No. 1 (January - June 2024)

AnunalavesUsraudenUalunisusnisves
AA3g

nsdearsiiduszuveziionadine
nsUszaunsUuRuvemn 9 Aaddu
Talun1ATe09ANINATENI195gAUSY uae

v o

DIANNTNIAYBISFAUUTEV VU SEUUNSHOENS

&3
'

A A

sanduiniesilofiazarslunisuszausu
AIUAY &an13 LLaziwmumiﬂﬁﬁaw%’amﬁq
Tasunsruisaarunisallaeg19naiios
(Suradet Kaoropkru, 2015)
nsafiuanulunisdrsivansisusie
19 9 gunsal in3esile LA3esdng eedns
Unasesdiutiosiussdesdnindouldndoy
dleiAnansisufeiudn nesile 1aSesdns
wsegUnsallildl
UseanSa1nnisdnsiang euiin
puat gunsalfsnamadlngfianudndy
fagfodlilusroriiundsmninfefivind:

« & a Y] ¢ 1
UINLATDIND LATBDIVNT Q‘Uﬂimmd ] ey

'
o

asuwrganuazanliianunsonnazlidl
AuANEBNA AT I TUIAA DL
TuN19AAUNITATUAISITUABVDIDIANT
Unasesduiosiu Uiranon Putta & Chamlong
Poboon, 2018)

nSnenseng 9 evesdurinunau
n30ULNeT1An DIULI1N19NTEIN8TIUID
Amualununnesd nsunasesduviosdy
figruranidfifndidglunisfuiingeu
Fruassufoeg1uduil widzdiunans
naulinszarensne nsausng 9 uilieny

WINAgUAY 81U19NUBUNNYE DUAINAD



232

Uil 19 atuil 1 wnsem - fquieu 2567)

mssnavlafiaduazlidviunis (Watcharapol
& Panatchada
Supajakwattana, 2017) [WI1EEIAINETD

Supajakwattana

daasriauuanuAnlunIsuInsUTEr LR
ABBIANINIASTIUNITUSURNUAUEE S
NIDULWIAA
deiAnmnafeduaislufiud
fUfTRvThnnudestularussimansnsuse
ML Fanurg91uu1aui s miiie
mMsdudsunguiou ieuftAntiluny
FruassautevEediddusadaliu o
bszansnmludamedavselnennaes
FumiafiufualdneliAndnennminiaas
fyananeueniisatostunusmunsuds
ARG EATEELRLA!

Y 9

WRa1s1suiY g

HUszaudelagnsedavianisinsedoans

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

sEendieun1asy Judunalinisdisa
HUsvaufendRiaauat wazTan gunsal
dlunsdrsefidudntads viamhenulaily
Feflmnusnduiiazdosdnmedearsiiiovedy
PINPUILITUTBUT 19N 161 IUN1TE1599
Sufintu
ﬂﬁ]%’aé’uﬁ’mmaamﬁmﬁwmwmi
IANSVBINUIBY pIAUsTNaUTINluNISIR
N15a1515 A8 TIUTIN1 5650 UTE vy
Huszaudenidh szidunisuinisd e
ANLLENEAA ANSIASY AUSela way
nsUinsvesnaszes el Jeagiinasie
MsdansansstRtilsyans nmditann g
UsvyrgugUszaudeaziinndauliangda

TUN13U3N15VINIATTAULINTY



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

NOULUIANNITIY

Uade

1. ypansneluniieau

- MSLNENYRLALY,
FunAsuvyuiouduiRny

- AngnnveauuRnu

2. JUYuYW/UARRANEUaN
Tun1susganuau

3. nshnrededns

4. nsusmsetareLio

Y a
STUUNISIAUSNIS
ANSUSN150E19EUDNA

A15UIN150871957A152

AsUSAsIEANUlUSala

A Ddh o=

ANSUSNN5981990L 1D

Vol. 19 No. 1 (January - June 2024)

Y52ANTAIMNNITINNTALNURINNY

AN 1 NSDULUIAANITIVEY

A5andunN1599Y

ASANAUNITASIRITITN5ITLT

[y

A Togidenngudliveyaddauuuanzas

o

=

(Purposive Sample) Wanum 3 nax BeUsenay
e nguitnils 1Ouypansiufoaning
Tusnunislosiuuazussmaisisadenielu
29ANIUNATBSEILTIIRU S11u 7 Au Fedivthdl
lun1sdsiagusvaudendivazvinisideen
JUsvaudeivalagnse nquitasaduiitu

AlvigjUnu Tuuindsgaudendinngds 3w
5 au Fudugununigluguyulaensedindii
TunN15ANABUTLAIUIIULIIVDAIUTILNED
HOuangeoarnsunATesduioddiy wazngy
A = P ) L A o
ey WudssrsugUsgaudeluiui 91w
[~3 1 a" Yo

10 au Junguilasunansenulaensaannme
VUNUFRIRNEY

Tdn1sdunirwall@edn (In-depth

Interview) kagn1saunuINgy (Focus Group)

233



234

Uit 19 atufl 1 @nsem - quieu 2567)

Wvdeyalaelduvudunvalludnvae
AdlAsead1a (Semi-Structured Interview)
iiefagliteyaiinsaiuingusasd Taofide
IammuakImansdunvainuingUussase
uagnsaULNAR WilelisnsnauTngUszasd
YoaMsAnw inesilofltifoaiunnuindetio
TAgHUMINTIVNULALATIIABUTNETIMEY
$1uan 3 Vi Teanunzaslugudony
fldlunisdunieaivazyssdiuing q Tifeades

Ausausindeya 2 wuu 1) wuuniend
(Secondary Data) lagyinnisAuainandeya
LBNANTIVINTG NI Milsdo UnANNIVINIT
wazdayanUsraudenUanndeniglussnng
Unasasduiiosiuiiuiisineguaimi S
YUY 2) wuuUgunil (Primary Data) ¥in1s

dunwalldeadnannaudlvideyadfty Fag7de

Y

Ianmuaiidelunsaunuiielilateyai

'
a

nssfulspifiunndeiu deldteyarisaniuuy
Foudosuda Fuhdoyaudassuuniouts
LENUTELANANUAN YT VBIUUIAAUAE N Y]
punseuLuIAn fidethdeyanldaguidu

=

Uszihuuazusseedayanasuludmssan
NAN33RY
NMsAUTIUTIdoyadun Rl
Rendesfiumsdanmsmssudolsziannnde
Tufiudl nsuimsdanisvesesdnsunases
druviosiuste 7 wis vessuneguat Smin

YDULNY WU

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

1. Jadefifinanouszaniain

N15AANISAYNUR
1.1 53UUNISIAUSNISVDIR9ANS

Unasasduiiasdu
1.1.1 anusamsalunisidn

81379

AnasInsalun1sdn
daeglutissvegliiu -2 fudsausing,
Tun1sdrsraunazesrnsUunasesdiuiasdiu
8'awﬁuaqﬁuﬂ%mwmﬁuaaﬁﬂizauﬁaﬁﬁ’a
nnde warduegiutiswenailumadi
fnduni1sdrse iesannuszanauluiui
drulngusznouoTnnenInIsuLazingu
Tuls991UgAaIMNITTUUS IS LAY 1AL
Uszansamnisdrsiaiieliiinanusing
UftRuluesdnsunasosdiusiosdiu
Nyuvukazaudnaniesdnsunasesdiy

e eXp eXp

'
a

vioshu Uy 9 Fuduypranisusnaisuszay
Aug Uszaudendianniindeliidalang
a wa 9 v oA A v a a a
nsUfURMUveRIMTNY WivelWAnUssavanm
Tun13d1571991999157
112 a21u52a1t527u
= U (-]
nsiggeEUszaunY
< a
AusSluNS8enen
HUsrauiggautueg iun1saiiuenalsves
RIMTNNYD999ANTUNATDIEIUNDIDY I TUMDU
nsdsaduszaudeitianadedugaas
Laﬂmiﬁﬁ'ma%ﬁ’]Lﬁuﬂ’ﬁmuﬁu‘%mwm

viesdulaoulialinisyiemae Ussdnsain



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

nMadnTesuszsaduogfunsuimsan
vesdunasndanigluesdinsunasesduriosiu
thy 9 Wil 7 Su vdmnvihnsdse
AUsraufenivRaningdy
1.1.3 n1sUjuneun ae
ANURSIlUATINN
INNANIIANYY WU
EmihiguitRnuduasisafevesesdng
Unasesdauiesiu sie 7 uste meluitud
guneguasny Jamdaveuuny anliunis
pondmanueuduade warlallddangins
Anedalun1sufiidnagdesdisatucou
flgsunansenuinn lésunansenutios Snuae
nsdmatuEeuiUszauiefith Wi
ynosAnsUNATEsE YR LILATII@B ULAL
Uszilludugussaufenvfinuainuduass
wSouvsldszdounsensraumalng T1dae
alfefiotiemdeussanvumus i
10304ANTUNATBE TS A, 2566 KThun
Usznounie Lagdananinueinisldane it
yaseITIIMSLitetemaelUszausofAnsdl

a 1

ANAY N.A.2563 Itewmaslunisidndiy
114 n1sUjuAa 2w
AULENDNA
Wi uinng
UszrvuiiuszaufofvRimnainfosae
auanona InglidondrathuSeudilssu
HANTENUNINNTOUDBNDUNAY LileUANF DY
JuagAugiuntamiefndevesumnuraemide
wdmbenutviasuiieds nsufiReu

o v 1 = v I [ 3
‘Vl’]ﬂ’JEJL‘Vl%VlEJZLIﬂ‘LJLLaSLUubLUWHJViaﬂLﬂﬁu‘l/l

235

Vol. 19 No. 1 (January - June 2024)

n5ld918iiunasessnvnisiiedreinde
AUsTaufeNURAnTAlandy w.a.2563
1.2 YAAINTVBIBIANTUNATDY
druttesdiu
yna1nsAUjUuRsIua 1y
a1515A890909A nsUNATEIA 1 B9 Y
w7 wit Turnzdrsamudemethueu
yasUsrrruiiuszaufoftilaouisfeis
nsandunulatuussaudeidilasunsy
nnade srufisedureisnisufuaniends
nsdrsaluauieduneunindensidusay
Fofitfidaeyn nsdudunuy 9 7 osdnsg
Unaseadruieadiu Tunisdndunisdrna
Soldsudeyatnansnisudawenutioimie
wnade [Wmiiivesiesdiuazididina
WiaNugurUVSeaNNTNaN109ANTUNATEN
duvsiuluiuil Tnsdefiazdesiniunis
Tuduveadminfvesesdnsunasesdiy
vipsiu Ao Luuasunuteifiaaieesansisae
ﬁLﬁWﬁuI@EJ‘VT’]miaa‘uamﬁuﬂizw&u@ﬂizmﬁa
lngnse Tudiuvesnisussdiuanudenie
thuFeuvesifuszaufoitd andumihives
Wwithiinestnavesusasyaiioondisasuiu
wdsanasuaudeifinaiaaiadminfives
peAnTUNATEsEILTIBIRLILTBLENANTHUTEAY
fofidAnazgferfooglutuiAndeofeld
UsenoulumaiBenen el duuntnsysesi
Usganau duwmeoutiu wieuvsinegy
YruFeudldfunansznuaininginde

= I3 % <
WTUNITHAILETD



236

Uit 19 atufl 1 @nsem - quieu 2567)

1.3 msUszaruaunudinguyu
WATUARANIEUDN

nauyArasuenisiealnddn

fufuszaudofitilasnss yaranguiiazdu

| v

NN TULATANITNAN1BIANTUNATON

9 Y

| Y  a

drunesduuvialy 9 FINguuAAARING?

=

L@JaLﬁmLW;';’]mﬁasﬁu%ﬁmﬁwﬁﬂﬁzmmm
Fuldmifvesesdnsunasesduriosdiu
lun1svernudrewineinudUssaudeiua
Tuyuu Tnsroufiasifnwemin ety S
nsUsEdURuSHumadesuaglinu
Aauluguulansivdanislinnuyiewie
veadmiiiviesdiu sz vuduszay
fandinnmnnedeiaanuilalunsujos
snBetu Fausazuafimaudadiodduiunis
drasnaify dail
“N1TUTIUTEAIUIIULD
AnuthemdsveanAutaiuaileuguaia
BIANITUTMTAIUMIUATIUAS INAUIAFIUA
WA BIANTUTITEIUMUAYIYE UALDIANTS
USmsdiusnuarsguasngy Mssuznailiiu
24 s p3dmsuImsdsuailouguasni
Tdszoznanliiiu 2 $2lus nauiasualangs
Tszoznaladiin 1 $lus Tnedwehindy
HUszanuiivseaundnaniesdnsunasesdiu
viosiulaenss” (l¥ideya fuftAmthilunu
Josfunarusamassaden 7 fmuaua

Mo Tunungneguasn Jaminvauwiu

Qe e

{ [y

aUaTENINIUN 10 - 18 guieu 2566)
nsUszauuvesiiyuyy

BUAITIBNUANUFIIN BTN AT

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

fintudoulssneuduszausofiviideady
udadmtiivesssdnsunasesdusiosiu
i3 7 dua aldisruunsudaieusar ey
wadsresiurnumessuuLeURiadulat
1.4 n1sAnnad0a153En7 19
HUszaudenUamnnadeuazasinsunases
drutfasiu
doiamnandetugussay
AsnURlagdulng azvinshnneUssaiuu
HUE U YUY UNI AN TNAN18ANTUNATOY
druviesiulaense 1ileanguszaudena
Hoyarnmsinumavensy ey

Y 9
1%

Isszndntudrouioziinmmnndetuoguén
waztunguiuszaudoRdanltnsdnsiansie
domsegJulszdmiolinuneufiiadusing
28Aaen
nauUsraudeiRdulng
Suffstunountsvhauveadmiinianessdi
gand1579 wilimsudamdninasilunstiewmie
Idslnuaunsadidiglunstiimieves
messléndely Tudsenstaefunisdeans
ievhanudilaseninadmiiinafsiu
UszrwugUszaufendR elmAnanudila
ﬁqaaqchalﬂiugmwuﬁmaﬁu
2. Ugynuazauassalunisinnisg
foitAnnsovesiipsduluwn sunaguada
JmInvauuiuy
2.1 msdedoyalussuuneufiady
doiRammnietu Snwas
nsfndedeansuaziudsinansia 7 fua
\Judnuazuean1sinseuszauanuiuy 2 mng



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

AstineliiAnanunadilunisdisuiuns
dmaveadmihiiniaspduediann ghnse
Uszanunudioud aneludeaduagldszuy
weuwaiadulasifundnlunisindoLile
Uszanuu nsdeansinniiiszninagii
guruioaunaniesdnsunasesdiuiiosdu
fuldmiiinnasgddduniseandisia
Fadumsdstoyauuuainm  reliAnauduay
Audmihiiniasgiidiiunsdimg esan
Lﬁﬂmidasqﬂsi’fa;ﬂaﬁ%ﬁumLf]uﬁwuaumﬂ
vl finiasafeasnyatoyaiidsmni
fussaudeRvRnefiuiuiidannounthi
2.2 msldslunanujjifvaseu
nsUFURleLAnmAA e
AU URuAudesiulazusTmas sy
Tngaulvadanudilalunisviheu muenans
Uszneumsdsaauszuvuiivszauseia
Frudunaunisdniunisdrnadszsimy
fiusvaufefioh Mutumeunsenumasy
dleinanssaudeliiusunoguaimi dmmin
voulny Mgl UfuRausuansi sy
yosuaralth Alisvanlunsiauilelin
wpnfetu TuAnniiuadiludunen
nsifdrauardunoueamaldenen
Srvuzinamanunisuss
WanthiujoRcnueyludiuvesdinudn
yesesAnTUNATOsEILTNRL UfURm Ay
Hr5wmsgisuinveunuteIiuLAL UTIIN
a3l FedsvnsgSuiaveuladnely

(9 (3

UfuRnudednsunasesdiuvioaduunalm

[

Usenounug Nla Suadeu saadaly §84

e

237

Vol. 19 No. 1 (January - June 2024)

Toseilou Tonguuneidaiau lloifamg
Nafetudusiviinsuduitevennutiamie
fisn157 usUszavsannssdunsd e
lWaudstunaunisiBersnfuszaufefivs
gasinAuaI T

2.3 M3and1329vaeuszausiy
fvalunsudaievadunisdeaen

¥
oA A

nauRUszaudeidRngull Ae

nguguszaufefiduggeenguazlidinmes
auigludukad bl nsdwideneludin
Uszd1tu Befuszaudonguil via 7 dua
fifudution Waiammasetuluusazads
MsAnseUsTaLUTiBve FUAINTIBIIED
wiaauaimieusediasinnisanuay
Tunsdrmadlesnin fussaufeRdfingui
Liwdsiugihyuwuvseandnaniesinsunases
druviesiu

fawsid g diunis
d19vesesdnsunasesdIuYiosiiu axduiy
nsdsaaieduluauisduneuniadntu
\lodereguszaudeRvanld sunanszny
Pnady MeUsEauieRURngufanaluwds
foy UNYUYUNT0ANITNAN109ANTUNATDY
druviesdiu udUsgarunumndadmiag

AAEUNSAN 5190 MBI AFNuNsaius 8T8

54

ATISeuNUsTaufswnInielan1evas uiay
dateiUszaudeidinguilios ilesnaslasu
N13YIMFRNENTIINNGUEUTEAUABTUR

dillug) Nleandunisdrsaluneuninuuna

'
a wa a

sreznalumadelreussaudeiuRasiiuay

AUAIAUY



238

Uil 19 atuil 1 wnsem - fquieu 2567)

afUseHa

Uszansnmlunsuimsdanisdeivs
MafsvesesrnsUnasesduoduiL s1une
guafed dawfaveuunu Heafunisdsg
Uszprvug ivssaufeRvaluaudetunen
n1sigrend Uszaudeidanisiinain
n1sUszarudunguyananisuendundn
msznauyananisusnidunguileglnddn
fulszrvugUszaufoRdauinian uaz
nguynrantsuenly ez d uuiguy
w3eau1¥naniosdnsunasesdIuiodiu
efpsszauauiulunismenuiioudve
AutemderUszaufeRiinndeluiiui
A iudmihivesesdnsunasesdiuriesiu
FaaonndasfiuuuiAnves Saiforn Sanghiran
Thongphasert & Chanitda Choosuk (2015)
fivinsAine nsdanisfefivhvesesdns
Unasesdiuvisaduuaziaderisesdnsyuvy
wud MIstemdediieduiEomeinIsauN
Sunazdoafuseivisnsssurfuiniy
danaliiinnisinuswnuluanuazednns
wietneury uonniddsmalininey
10404AnsUNATEIAILT 09U TiAuLALAn
W3aue911 Auteududrssnisuseninau
9155 IAamsUTuLA UL LAY TAsTTY
Tun1s99u wagdsdgenndosnu Sukanya
Saengkla, Chonthicha Phonmasi & Warachart
Wariwan (2021) #i¥n1sfinen unuimues
aafnsUnAsasauTishuien1sinn s A RTa

ASAIAN®Y : PIANISUSMISAIUAIUATULNED

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

o a o v Y

SnaLEand JmInsauLdn WUl IN15IRRg

Y
=

AUgYIBMFRUTEY VU o d1TINIIUBIANT
Uimsdsiuadanie laguszanuniedig
N1591197U5 A UTENT1NYI8IUNATT
AABNYY N1AUTEYIVY
UsgAnsnmnisliuinisvesesdns
Unasesdiuiesiuiiugl sunoguadi dmin
youuny 1udntadeiivinliussanvuiuszay
foidiadeianuiisnelasoniieanuyes
pefnsUnAsesdIuviosiu Baldun nsuinng
fisaniE msUftRtuiusrausentise
ANIENRNTA kaznSUNURTUUsEauiendR
o nsslunsan Jsaenndefiunulfnues
Supachai Jitbamphen & Sukhumvit
Saiyasopon (2021) fivhnnsAnun Usganznm
n153AN1sAeRTRNAEAIIN MY TOUVDI
psAnsUnATOsd YRR Sunewgs Fandn
9n5511 wudn lefiasandsydnsan
n1sdansfeidfsieniu wuii egluseeu
undign ldun funsliuinisedredelies
T998UA8 A uN1TIIUTN19881959AL57
AUNITIANITVRLARSBRTRIN AN WY
9930U AIUANUNTBUVBIUTEYIYUY AU
nsIasfewiafefvinnianyneseu
AUNITINNITUELAAS B TRRABI NN
ga3eu Aumsiiuinisegrainaulussdla
wazidusssn fugunsal irdesile edesdnsna
gIUNIMUE AUAITIAUTNITRE 191NN
Aumstiusmsegauauania Aun1siams I
YRIUTEYIYU FIUIVUTEUI ATUYAAINT



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

MINAIRU INFIUFI 9 ANENWT YNBIANT
UNATOIAIUN DI U1 LA 1 UTAN 1UNTS
1NNVSURLANANNULY HASNSIUNITUSANS

[V
va o

gounnagnusyuvugUssausenUavsay

SRIGIGIE
NsUsTAUNUTUSENINYARaNNEUEN
wazidm1fiveesdnsunasesdui o ey
Fadumsinsouuvass msliAnnutiiie
seretuludnuazvesnfesete Weliin
arusandalunsufiandiiveadiming
Y9903ANsUNATEIAIUT B3R Y Q’ﬁﬂizmu
Wous ufounsevenudindeusiesnns
Uﬂmaad’mﬁaaﬁumsﬁﬁwsﬁagammmﬁa
fiAntulasuiau neufiessifiunsdsdona
gmasdilussuuneuiatulay Feazvdina
TnsuftRnuesdmihiivesesdnsunases
duvesiuinaua Bty Yssnouiu
Q’Uizmumuﬁ’uL%’Wﬁf’lﬁ%qaqﬁmﬂﬂmm
dupsiumsiimsinmumutuneunisitoudes
Toyavasfidrdny lunisudangannfe
Judszdmn q U lesenizdnszninasou
fguey - furou Fudurisvesnisdg
garuvesUsTinalny tieiiinuszdnsain
lunsdetoyarnansiinaduazifnussavsam

1NV

239

Vol. 19 No. 1 (January - June 2024)

UsgnaufuszuuneUiitatulavildly
Mydeteyar1Iens Tun1sudsEns MIseny
Toyavnandeifiomninie Tudiuves
psAnTUNATEsERsuMTHARNTEUUNSE
foyatmanaifisnnndsiu Tasfauiainssuy
wouwdtaduladfldlunisdatoyarnans
9199glidunsudufieunussuuwMuey
(Chatbot) WaunaufuszuuLoURatulat
TunsAnkengussaudiendinagde lnensuen
Yosiltlunisdeans Tdstoya 1uszuudes
msAeansvosusazguruneluiuiivesssdng
Unasesdusiesiuiielinasenisumdeya
uazmsiinAneTeguteyavesusz vy
meluitufiadludeys Tnsusuussgrudoya
nd1dnneidousivgsvesdneguasni
Dudsgdmn 9 Y

W%’auﬁy’aﬁﬂﬁﬁwmﬁ’ﬂﬂquﬂmﬂi
aelussAnsunasesdiusiosiudulsed
ognaannan Tnslavnzidmrhiiseliiidhen
UuRnunslumheny aasviinisinufus
ﬁgﬂﬂ’]ﬂ‘ﬂﬁ]‘waLLﬁ%ﬂWﬂUﬁﬁﬁ@ﬁN%ﬁﬂ@@‘iﬁl
nsutiosfunazussmanssufodniu Jadu
véngnstamzyndlunisdamaiediudefiva
w¥ounsl ndeunnuivgnruludnuuze
msUfiRRunguyusunnT ieliAnUssavnm
TumsdsauaznisiBerenandedu



e NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

Uit 19 atufl 1 @nsem - quieu 2567)

REFERENCES

Chatchai Phromlert. (2010). Development of mission performance between soldiers
and civilians in defense and disaster mitigation. Bangkok: National Defence
College.

Department of Disaster Prevention and Mitigation. (2021). The national disaster prevention
and mitigation plan 2021 - 2027. Retrieved April 30, 2023, from https://www.
disaster.go.th/upload/download/file attach/3753867497001f8e1303362092706
dfl.pdf.

Department of Disaster Prevention and Mitigation. (2023). Disaster data center.
Retrieved April 30, 2023, from http://110.78.23.203/in.datacenter-5.289/.
Department of Disaster Prevention and Mitigation. (2023). Division of legal affairs.

Retrieved April 30, 2023, from http:// www.disaster.go.th/law?id=act

Department of Local Administration. (2023). Local administrative organization
operations manual. Retrieved April 30, 2023, from https://drive.google.com/file/d/
1GS5Vo0JLpsCLAKCwcI5Th662z2p5BS)/view.

Department of provincial administration, Ubolratana District Office, Khon Kaen. (2023).
Subdistrict/District Data. Retrieved April 30, 2023, from https://www.amphoe.com/
dods/front/base/html/pagegovern. php?catm=40080000.

Disaster victim survey manual. (2023). Subdivision of Disaster Prevention and
Mitigation, Thungpong Subdistrict Administrative Organization, Ubolratana District,
Khon Kaen.

Hathaithip Narawaew and Tavida Kamolvej. (2018). Disaster management comparative
case study: Pak Kret Municipality, Nonthaburi Province, Hat Yai Municipality,
Songkhla Province and Don Chimphli Sub-District, Chachoengsao Province.
Journal of Thai Ombudsman, 11(2), 43-44.

Jiranon Putta and Chamlong Poboon. (2018). Disaster prevention and mitigation of local
administrative organizations in thailand. Kasem Bundit Journal, 19(1), 40-41.

Kingkan Jongsukklai. (2021). The state of problems, needs and expectations of
the community for communication in the flood disaster: A comparative study
of urban and rural communities in Nan Province. Armed Forces Development

Command Journal, 45(2), 6.



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

Vol. 19 No. 1 (January - June 2024)

241

Local Administrative Development Division, Decentralization and Subsidy Subdivision.
(2023). Laws related to decentralization to local administrative organizations.
Retrieved April 30, 2023, from http://www.dla.go.th/upload//ebook/
column/2023/5/2365 6294.pdf

Ministry of Finance. (2020). Criteria for compensation of government advance payment
for victims of disasters in emergencies 2020. Retrieved April 30, 2023, from http://
www.thaimuang.go.th/news/doc_download/n151991813ufsNUR%202563
0001 230321 095105.pdf.

Ministry of Interior. (2000). Criteria on setting budget to aid people according
to authority and duties of provincial administrative organizations,
Municipalities, and subdistrict administrative organizations 2000. Retrieved
April 30, 2023, from http://law.disaster.go.th/site5/download-src.php?did=11780.

National Municipal League of Thailand. (2017). Ministerial regulations of ministry
of interior regarding expenses of compensations for people according
to authority and duties of local administrative organizations 2017. Retrieved April
30, 2023, from https://nmt.or.th/files/com_knowledge news/2017-10/20171002_
jlialibj.pdf.

Office of the Council of State. (2007). Disaster prevention and mitigation act B.E.
2550 (2007). Retrieved April 30, 2023, from http://web.krisdika.go.th/data/law/
law2/%BB46/%BB46-20- 2550-a0001.pdf.

Phnom Kleechaya. (2018). Communication strategy for earthquake disaster preparedness.
Journal of Communication Arts, 36(1), 26.

Saiforn Sanghiran Thongphasert and Chanitda Choosuk. (2015). Disaster management
of local government organizations and community organization networks.
Local Administration Journal, 84), 115

Saovalak Kosonkittiumporn, Thiraphat Loiwirat, Preeyanuch Watthanakul and Apaporn
Juansang. (2020). Disaster management approaches: From public sector
to communities. Journal of MCU Peace Studies, 8(1), 351-352.

Siriruk Sinhasema, Wasan Luangprapat and Pattarawut Choeisiri. (2021). A study of disaster
management mechanisms at area level. Journal of Social Sciences, Faculty of

Political Science, Chulalongkorn University, 51(1), 10



P NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

Uit 19 atufl 1 @nsem - quieu 2567)

Storm statistics. (2023). Security Subdivision, Ubolratana District, Khon Kaen.

Sukanya Saengkla, Chonthicha Phonmasi and Warachart Wariwan. (2021). The Role
of local government organization in disaster management case study:
Bueng Kluea Subdistrict administrative organization Selaphum District Roi-Et
Province. Journal of Social Science, Law and Politics, 5(2), 46-47.

Supachai Jitbamphen and Sukhumvit Saiyasopon. (2021). The efficiency of disaster
management from summer storm of local government organization in Nayung
District, Udon Thani Province. Journal of Research and Development Institute,
Rajabhat Maha Sarakham University, 8(2), 703.

Suradet Kaoropkru. (2015). Joint communications operations in providing humanitarian
assistance and disaster relief missions to support the ASEAN Community.
National Defence Studlies Institute Journal, 6(4), 60.

Thanachai Sunthornanantachai. (2017). The equality, Equity and social justice
with the social welfare of thailand. Huachiew Chalermprakiet Law Journal,
7(2), 54.

The Secretariat of the Cabinet. (2019). Ministerial regulations of ministry of finance
regarding compensation of government payment for victims of disasters
in emergencies B.E. 2562 (2019). Retrieved April 30, 2023, from https:www.
ratchakitcha.soc.go.th/DATA/PDF/2562/E/120/T_0036.PDF.

Tossapon Akkarapongpaiboon, Pensri Chirinang, Arun Raktham and Somporn Fuangchan.
(2020). Integrated of disaster management in the 4.0. Journal of Administrative
and Management Innovation, 8(3), 16.

Watcharapol Supajakwattana and Panatchada Supajakwattana. (2017). Tri-Characteristic
problems in local disaster management: Finding from literature review
snapshot. The Far Eastern University Academic Review, 11(4), 23.

Wikipedia, The free encyclopedia. (2023). Ubolratana District. Retrieved April 30, 2023,
from https://en.wikipedia.org/wiki/Ubolratana_district.



Research Article

eEAVREREIIVER

RABUM TAREE DU YHONG

Usedny Wiasey” auwe waiend Sundada Juidinanigad S5m1 Yuasey
wag WIS Iaian
aviugAaluasmisazas Auzuyvemanilardiaumans unInendesvdgnssuns

Prajak Maicharoen’, Somchai Poolpipat, Rinlaphat Chinnawutkullakarn, Theerata Numcharoen
and Pannapat Wichasawat

Dramatic Arts and Drama Faculty of Humanities & Social Sciences Phranakhon Rajabhat University

‘E-mail: prajakmai5@gmail.com

Received: 2024-01-30
Revised:  2024-06-11
Accepted: 2024-06-14

unAnge
ndell Tinguszasdiieasassdniswansyn ssuimsaves Wunsidvasneassd

=) =

Bapaunm Sinsesdenldlunmsiiusivsiudeya loud wuudune wuuduniwal nisaunuingy

a

NMFINNGIMNENTIAIA UAZIAUBNANITITUATNATIAUUY NITUUNIATIEN Neguslagnving
Hudniidesgnisuuiilndaniusordveguinusey q inigdus sunefuss Smiands veia
flogorfovesnzguindonlnuvesszuvindliemeia msUszusuaznslaavosuyudig
aruAnimzguiudn i laduisdniand neguinaodudnihidanuddguandud
ADIN1IVDINAINBEIUN

nsadeasIAnITuanIasEdImTares nud GRldSuruniswansyainseving
aud oMz LLArTusyinEmegUlinsegAUly wuosdUsEnauNsuans feil 1) msrfviun
Foyanisuansnnnwvissiuvesymiulidedn seiinigres 2) auss Anwiviusanas
futhunelineudnauwdniudssiusmadmilifoiimasssimigues 3) v adreassdan
waAnIHveImEEL 20 v 4) in3eausimeinuafnmnanmsideunuunzey Tuduvesnssluss

= o X vo & EN & . | v Ly
LaZAUBIYA fdelaunannid@euius reldelaannidevruinagseuvuliuiueen 5) ASWHAINUN



o NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

Uit 19 atufl 1 @nsem - quieu 2567)

[
Y

WLTUNITUWAUUUATIBNN NFYIWUTIUNLAIREAT aunsetaniin AuuuAseeRnnamingey

AN 6) nsfndenguansiultiduindgsdn Tdugariiu
ANEATY: MSRMET Negu autan1ETINATUA1A

ABSTRACT

This creative research’s objective is to create a performance “Taree Du Yhong
Dance”. This is qualitative creative research with the tool for collecting data as follows;
observation, interview, focus group discussion, criticism from experts, and present
the results of creative research in descriptive and analytical form. The last herd of dugongs,
an endangered mammal species living in the area around Koh Libong, Kantang
District, Trang Province, has decreased in number to the point of near extinction.
Because the dugong’s sea habitat has deteriorated the underwater ecosystem.
Fishing and hunting by humans who believe that dugongs are sacred animals which bring
good luck. Dugongs have thus become an important aquatic animal and are in great
demand in the market.

The creation of “Rabum Taree Du Yhong or Taree Du Yhong Dance”performance
found that those who watched this performance realized the importance of dugongs
and worked together to conserve dugongs for eternity. The performance elements
were found as follows; 1) Naming the performance set from the local language
of the villagers and giving it the name “Rabum Taree Du Yhong or Taree Du Yhong Dance”.
2) Music creation by studying the melodies of folk songs in the lower south part of Thailand
and then, composing a new song called “Rabum Taree Du Yhong or Taree Du Yhong
Dance” 3) Dance postures were inspired by the behavior of dugongs in 20 different poses.
4) Costumes are based on the idea of imitating a dugong in control of the skirt and
the color of the dress. The shirt is derived from a Banong shirt with the neckline
from a Baba shirt and the sleeves are extended to flare out. 5) The makeup are focused
on beautiful styling and hair grabbing in a tigsht and low bun with face shield and
there is a small dugong on top of the head. 6) Performers selection is all women
with the similar heights.

Keywords: Taree Du Yhong, Dugong, Precious Natural Treasure
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ABSTRACT

Objectives: 1) To create a street food tourism route in Nakhon Nayok Province.
2) To study consumer decision-making trends in traveling to consume products
in Nakhon Nayok Province. 3) To find baseline data for the street food tourism route
in Nakhon Nayok Province. This research is a mixed method research combining
quantitative research with a sample group of 400 people and qualitative research
by interviewing 10 restaurant operators. Data was analyzed using statistics, percentages,
mean, and standard deviation. Content analysis statistics were also used. The research results
are as follows: 1) The street food tourism route in Nakhon Nayok Province is as follows:
Restaurant 1: Legendary Fresh Fish Noodle, Restaurant 2: Pa Tuk’s Grilled Chicken,
Restaurant 3: Ratree Congee, Restaurant 4: Thanakorn Nakhon Nayok BBQ, Restaurant 5:
Pad Thai Champion, Restaurant 6: Rad Na Yot Pak, Restaurant 7: Pa Daeng’s Som Tum,
Ban Dong, Restaurant 8: Suan Si Thong, Restaurant 9: Khrua Lung Kang, and Restaurant
10: Sukea Boran Baan Mae. 2) Consumer decision-making trends in traveling to consume
products in Nakhon Nayok Province are as follows: Consumers place the most importance
on products (X = 4.23). Therefore, operators must place importance on products, namely
food, price, and physical appearance, which are the reasons for consumers’ decisions
to purchase food. Operators and relevant government and private sector agencies
must place importance on pricing so that it is appropriate for the quality of the food
and not unfair to consumers. Relevant agencies must also provide support and organize
the area into a street food zone. 3) Baseline data for the street food tourism route
in Nakhon Nayok Province.

Keywords: street food Nakhon Nayok Food tourism
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ABSTRACT

This academic article presents guidelines for preventing the commitment of certain
offences, by upholding the principles under the navigation law against prohibited conduct
at airports and aboard aircraft. The examination of the safety management system enhances
knowledge, and understanding relating to the relevant legal principles, to prevent
any conduct which are in contrary to the legal principles whether or not such conducts
are carried out intentionally, and may be prosecuted and subject to the penalty.
This academic article will also present the practice guidelines on the prevention of cause
of action, and the guidelines for encountering a person with prohibited conduct.

Nowadays, certain person who famous on social media platforms carry out
inappropriate conduct, and usually publicly present activities which are potentially
violating the law. However, they are admired and become popular among children
and youth, for instance, verbally expressing prohibited terms or statements at airports
which is considered an offense under the Act on Certain Offences Against Air
Navigation B.E.2558 (2015), which is subject to criminal penalty. Therefore, the objectives
of this academic article are 1) for the reader to utilize as a source of study for enhancing
their knowledge, 2) for applying those described in this article in their daily life, and
3) for utilizing as a guideline for advising children and youth to comply with the laws
and avoid imitating inappropriate conducts.
Keywords: prevention of commitment to certain, air navigation law, prohibited conduct,

airport
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flanunsadnenendwing « Télasnssuasnanssnuiinuanfenisandedifidomeumginsau
msuslnafloy NsuandefduasunsauaIuNIANTAUsIIUEY Animation, AR/VR, Game,
Infographic, Mobile Application, VDO Wi Website Frzduwuamunstiesisesnudvan
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ABSTRACT
This academic paper has the purpose guidelines for continuing the cultural
heritage of archaeological dance of Thailand to the world. In an era where world trends

are changing rapidly. As a result, people spend most of their time immersed in the media



B NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

Uil 19 atuil 1 wnsem - fquieu 2567)

around them rather than doing activities with others. Media communication from digital
technology has an increasing influence on people in society and has become a popular
source of entertainment for people in society who can directly transmit things and
the resulting effect is media consumption. with content based on consumer behavior
Production of media that promotes the continuation of cultural heritage such as Animation,
AR/VR, Game, Infographic, Mobile Application, VDO and Website, which will be a guideline

to help maintain and continue the cultural heritage of archaeological dance in a sustainable

way in the future.

Keyword: Inheritance Cultural Heritage, The Ancient Dance, Thailand to the World
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ABSTRACT

The challenges of managing contemporary public sector human resources
have significant implications for the direction and success of organizations. Therefore,
it is essential to find ways to address the challenges that arise to enable organisations
to achieve their goals. The purpose of this article is to study the challenges of managing
contemporary public sector human resources and to propose recommendations
for addressing potential challenges. This article reveals that there are four key principles
in public sector human resource management: the principle of competency, the principle
of equity, the principle of employment stability, and the principle of political impartiality.
The challenges in such areas include technological advancements, generations, culture
and organisational environment, demographic changes, high-potential employee
motivation, and long-term employee retention. The recommendations for addressing
these challenges are to enhance the technological proficiency of employees to keep pace
with technological advancements, to understand the fundamental characteristics of each
generation of employees, to continually improve the organisational culture, to define
the work capabilities of employees, and to create opportunities for employees at all levels
to demonstrate their potential. Additionally, modernising the image of the public sector
organisation is crucial.

Keyword: Challenges, Public Sector Human Resource Management, Contemporary
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ABSTRACT

This academic paper has the purpose guidelines for continuing the cultural
heritage of archaeological dance of Thailand to the world. In an era where world trends
are changing rapidly. As a result, people spend most of their time immersed in the media
around them rather than doing activities with others. Media communication from digital
technology has an increasing influence on people in society and has become a popular
source of entertainment for people in society who can directly transmit things and
the resulting effect is media consumption. with content based on consumer behavior
Production of media that promotes the continuation of cultural heritage such as Animation,
AR/VR, Game, Infographic, Mobile Application, VDO and Website, which will be a guideline
to help maintain and continue the cultural heritage of archaeological dance in a sustainable
way in the future.

Keyword: Inheritance Cultural Heritage, The Ancient Dance, Thailand to the World
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