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ABSTRACT

This research aimed to investigate students’ attitudes towards English learning
before and after using the invented teaching media based on Bloom’s Affective Domain
and to give reflections about how to create effective English teaching media to be taught
in the inequitable educational areas. The main target populations were 10 teachers and 50
primary 4 school students who teach and study in Wang Man Sub-District, Wat Sing District,
Chai Nat Province. Fives primary schools in the selected target area agreed to participate
in this research and all research populations were randomly selected by using a purposive
sampling method. The questionnaire, the in-depth interview, and observation form were used
as research tools. The results revealed that the research populations appeared to have better
positive attitudes after using the invented teaching media. The evidences showed that
they were able to progress their development to the level 4 of Bloom’s Affective Domain.
Additionally, researchers provided reflections on how to create effective English teaching
media to be used in the inequitable educational areas including the teaching methods,
the features of the teaching media, class activities, and necessary preparations for teachers.
Keywords: English teaching media, inequitable educational areas, attitudes, Chai Nat

Province
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INTRODUCTION

Wang Man Sub-District and Wat Sing
District in Chai Nat Province have been
the major academic areas for community
service of the Faculty of Humanities
and Social Sciences at Chandrakasem
Rajabhat University (CRU). The research
gaps were discovered when researchers
went to interview primary schools in
the target areas about English teaching
and learning. The interview revealed
that primary schools in Wang Man Sub-District
and Wat Sing District have encountered
many issues regarding the English teaching
and learning in classrooms. The main
problems included the lack of students’
participation in classrooms, the positive
attitudes towards English language,
the effectiveness of learning facilities inside
the classroom, and the lack of human
resource for English teachers who are qualified
and specialized to teach English subject.
The majority of primary school teachers
in our target areas agreed and shared their
opinions openly regarding the mentioned
problems as follows.

1. Primary students (who live
and study in equitable educational
areas and whose parents are working

in agricultural careers such as farmers,

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

gardeners, and agricultural shop owners)
found it hard to relate with the examples
of things and places in the current
available textbooks. They do not know
and have never seen the Eiffel Tower,
snow, some foreign fruits/vegetables,
and famous Hollywood celebrities.

2. Their parents could not teach
them English homework or discuss
with them about unfamiliar things
and places from foreign countries as
mentioned in number one.

3. Some teachers have been
facing with too many burdens that
they were scheduled to teach different
levels of primary students within one day.
Accordingly, those teachers had no time
to create specific teaching media for each
primary level.

4. Some teachers did not directly
receive degrees in English, but they were
asked to teach English subject and faced
with different difficulties such as the lack
of confidence to pronounce vocabulary,
the use of English grammar, and the ability
to understand and teach foreign cultures.

Based on the interview results
that researchers mentioned earlier,

we aimed to create English teaching media
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for primary schools in Wang Man Sub-District
and Wat Sing District to motivate students
to have more positive attitudes towards
English learning and to facilitate teachers
to feel more at ease to teach English
as well. Thus, in this article, the researchers
will share the reflections from inventing
and using the invented English teaching

media.

RESEARCH OBJECTIVES

1. Toinvestigate students’ attitudes
towards English learning before and after
using the invented teaching media based

on Bloom’s Affective Domain

Table 1 Bloom’s Affective Domain

Vol. 19 No. 2 (July - December 2024)

2. To give reflections of how to
create effective English teaching media
to be taught in the inequitable educational

areas

CONCEPTUAL FRAMEWORK

The independent variable of
this research is the invented English
teaching media and the dependent variable
is the students’ attitudes towards English

learning.

LITERATURE REVIEW
To investigate a person’s attitude,
Krathwohl (1964) divided Bloom’s theory

into 5 levels.

Levels

Brief descriptions

1. Receiving

Pay attention to the lecture, focus on class discussion or participation, be able

to control oneself while studying

2. Responding

Put effort to participate or answer questions in the class, involve in class

activities, show enjoyment or express happiness while doing class activities

3. Valuing

See the importance of lessons they have learned in the class, understand

how the learned lessons will benefit oneself or others, have positive attitudes

towards the learned lessons

4. Organizing

Understand and see the relation of classification, comparison, connection,

or know how to prioritize the importance

5. Characterizing

behaviors, or living lifestyle

Be able to adapt the learned lessons to be used as part in daily life, personal
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Yordsingh (2017) classified effective
English teaching media that can motivate
students to use English language correctly
into 3 types.

1) Software: refers to teaching
media that store knowledge within itself
and can transfer knowledge without relying
on other materials such as maps, pictures,
models. Besides, some software may rely
on other materials to transfer knowledge
suchas movie films, slides, disks, or gramophone
records.

2) Hardware: refers to the medium
that facilitates information or knowledge
to be explicit such as disks or gramophone
records

3) Techniques and Methods:
refers to the media in form of concept,
process, or idea that can be used to expand
the understanding of the lessons such as
the demonstration

Scrivever (2011) proposed 12
types of English teaching media that can
motivate and promote students’ attention
and participation. The twelve types of media
include 1) flashcard, 2) picture stories,
3) Storytelling, 4) songs and music, 5) Fillers,
6) Lexical games, 7) dictation, 8) sound-
effects recordings, 9) poetry, 10) drama,
11) projects), and 12) TV, DVD and Video.

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

Ahmad and Yin (2019) agreed
with Scrivever and added further comments
that “technology” is a tool that can be
used to motivate students to be more
active. Hence, Interactive whiteboard -
a smart whiteboard that provides
touchscreen, magnifier, and etc., internet
websites, interactive digital tools, wikis
and blogs, digital recording, production,
and e-book are technological tools
that are suggested to be used in English
classrooms.

Hutchison and Water (1989) claimed
that the teaching media should be created
under the 4 principles below.

1) Language input: The teaching
media should contain messages,
conversations, or contents that are related
to the subject’s objectives.

2) Content focus: The teaching
media should include messages or pictures
that can communicate meaning related
to the learning lessons

3) Language focus: The teaching
media that facilitates students to practice
the use of language

4) Task: The teaching media
should have clear instructions for students

to implement activities
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RESEARCH METHODOLOGY

The collected data in this research
were analyzed qualitatively. The target
populations of this study were selected
using the purposive sampling method.
The research populations were gathered
from the 5 primary schools in the target
areas of research (Wangman subdistrict
and Wat Singha district in Chainat
province). The target populations
included 10 representative teachers
who were responsible to teach English
subject and 50 primary 4 students
who studied in the target areas.
Moreover, students’ parents, School
Directors, school committees, and the
representatives from school management
team were collaborated to organize
the in-depth interviews and to give
needed information in this research.

Three research tools namely
the questionnaire, in-depth interview,
and observation form were used as major
tools to collect data in this case study.

The questionnaire was used
to investigate students’ attitude before
and after using the invented teaching
media of this research study. Fifteen
questions were created and questions
were categorized and sorted into 5 levels

according to Bloom’s Affective Domain.

Vol. 19 No. 2 (July - December 2024)

Three in-depth interviews
were organized to collect the data.
The participants of each in-depth
interview were the representative
primary school teachers and students
from the schools in the research target areas.
The first in-depth interview was launched
to find problems and difficulties the teachers
and students faced in teaching and learning
English. Also, the researchers interviewed
the participants to investigate the attitudes
they have towards English language.
The second in-depth interview was organized
to collect the participants’ opinions
and attitudes after using the invented
teaching media of this research study
and to collect flaws of the invented
teaching media before officially handling
the teaching media over to the target
schools. The last in-depth interview
was arranged to collect the participants’
opinions and attitudes after using
the improved invented teaching media
of this research study and to collect
their views/expectations regarding to
the future teaching media that they prefer
to have.

For classroom observation,
the researchers and teachers discussed
to set the period of time when the target

schools were convenient to allow the group
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of researchers to observe students’ reactions
and participation in their English classrooms.
The observation period was set for 2
weeks long and the research populations
were observed within the organized
period of time. However, the researchers
kept the exact date of observations
uninformed to increase the reliability
in collecting the data and to see
how the target population truly react
towards the invented teaching media.

All research tools including
the questionnaire, the in-depth interview form,
and the observation form were validated
by 3 external English experts who hold
a doctoral degree in English. The 10C
validation method was used to validate
all items of the research tools. The items
that acquired 10C value less than 0.5
were adjusted and revalidated to ensure
the effectiveness in collecting data.

The interviews were conducted
in Thai. Later, researchers translated
all data from Thai to English. All translations
were peer checked among researchers
to prevent misinterpretation and incorrect
translation in terms of meaning. To present

the findings, researchers categorized

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

informants’ feedback into single/
related point, and paraphrased to vyield
the readers’ understanding. Moreover,
the names of informants are hidden
for research ethics.

The information gained from
the questionnaire and interviews
were used to describe the research
results qualitatively. Besides, the data
gained from the observations were also
used to triangulate the research tools
from the questionnaire and interviews
and to showcase deeper perspectives

of the research target populations’ opinions.

RESEARCH RESULTS

Research question 1: How do
the target research populations (teachers
and students) feel before and after using
the invented teaching media?

Before using the invented teaching
media, the evidences from the in-depth
interview and questionnaire revealed
that the target populations rather
had negative attitudes towards English
classes as illustrated in the table 2

and the table 3.
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Table 2 Teachers’ attitudes towards the students based on Bloom’s Affective Domain

Levels Summarized feedback

1. Receiving - Most of the time, my students lacked of interest to study English in class.

- Students didn’t give much attention to study and often discussed with their
classmates during my teaching.

- When | asked questions they hardly responded.

- It’s hard to motivate students to be focused in my English class, when | give
them directions or activity to perform they usually ignored and | had to repeat
it many times to lead them to complete the lessons.

- Students did not pay attention in my class at all. They thought English is hard
to study they felt bored to study.”

2. Responding - I hardly see students’ laugh with enjoyment in my class. They most of the time
appeared to be quiet.”
- Only a few students put effort to participate in my English class.”
- Students took a long time to complete class assiecnments because they were more
interested in something else apart from the lessons. In fact, they participated

because | asked them to, not by their willingness.”

3. Valuing - Students lacked of interest to study in class and that somehow showed that
they didn’t see the importance of English.

-The contents and pictures of commercial English textbooks in the current market

contain too many unknown places, people, and environments for students

who live in the underdeveloped areas. They didn’t know the Eiffel Tower,

Brad Pitt, Macaron, or advanced technological gadgets. Therefore, they didn’t

see the value why they should learn about those contents when their home

environments are greatly different.

4. Organizing - It’s hard already to teach students to understand the English contents in class.
Thus, to teach them to prioritize would be a challenge.

- In the unfamiliar English environment (inequitable educational areas),

villagers gave their main priority to income generation not English development.

Hence, students seemed to have similar attitudes towards English that it is

not necessary to study it or to be good at it.

5. Characterizing  No comments were given at this level.




NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

o A

Uil 19 atufl 2 (nsngAa - Surem 2567)

In addition, students expressed As can be seen from the tables
their similar thoughts to English classes that  two and three, all evidences indicate that
they seemed to have negative attitudes  students who are the target populations

towards English classes. of this research hold negative attitudes

Table 3 Students’ attitudes towards English classes based on Bloom’s Affective Domain

Levels Summarized feedback

1. Receiving - English is boring. | don’t understand what | learn most of the time.
- We are Thai and we communicate in Thai with other people at present

and they understand us. So, why do we have to study English?

| have short focus and concentration to study English in class comparing

with other subjects at school.

2. Responding | don’t have confidence to participate in class due to my less understanding

and | feel safe just to sit and study without answering any questions.

- My English is weak and I’m afraid to make mistakes in class. | don’t want to be
embarrassed among classmates.

- | feel bored to study from a textbook. | want to learn English through easy games.

3. Valuing - Many people told me English is important, but | don’t know how English
will benefit me in the future.
- | learn English because it’s a compulsory course and | need to study it to pass

to another grade and to complete my primary school level.

4. Organizing - Compared with other matters in my life, English is not my top priority.

5. Characterizing - | come from a family of gardeners. We grow pomelos and vegetables for a living.

If my parents can make a living without using English, | can do the same.




towards English in all five levels of Bloom’s
Affective Domain. Consequently, the teachers

also found it difficult to motivate students
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in the classroom. The table four shows
the difficulties, problems, and burdens

the teachers in the target areas usually

to pay attention to study and to participate  encountered.

Table 4 Teachers’ feedback regarding problems in teaching English

Schools

Summarized feedback

School 1

1) In my school, we do not have necessary technological devices in classrooms

such as computer, power point projector, power point projector screen, and TV.
Due to this limitation, | have to spend personal budgets to create teaching media

to attract students’ attention and that sometimes put me into financial problems.

2) My school hardly invests on English development for teachers. Hence, | hardly receive

a chance to have online or on-site English training outside school.

School 2

1) In my school we do not have enough teachers to teach all subjects in different

primary levels and the school asked me to teach English though | do not hold
a degree in English. This causes me to lack of confidence to teach and | require

to have longer teaching preparation time.

2) I’'m the only person who directly holds an English degree in teaching. Because of that

my school usually gives me loaded of English teaching hours. My brain is very exhausted
and I’'m not happy at all to juggle in teaching primary 2, 4, and 5 on the same day

and this horrible cycle has been my problems for many years.

3) 1 do not know/I’m not sure how to pronounce English vocabulary correctly.

School 3

1) Our village is small and we do not have many students. Nevertheless, I still encounter

many challenges in my class due to a huge gap of students’ English ability.

2) The most challenging part is to teach special students in the same class with other

normal students.

3) Our school does not have facilities to support English learning environment

for students.
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Table 4 (to)
Schools Summarized feedback
School 4 1) It’s very hard to motivate students who do not have intrinsic interests to study
English. | always have problems about classroom management.

2) Students’ parents/guardians often lack of good cooperation to support their own
children to participate/complete the given English tasks assigned by the teacher
due to the fact that they also lack of English skills to explain and to help
their children complete their daily homework.

School 5 1) | have encountered with classroom management when | teach English and

my students hardly pay attention to study in class.

According to the problems | have mentioned earlier, it would be nice for me
to have opportunities to attend the English teaching and training courses.
Unfortunately, my school never have a policy or financial support on this issue.

| often discovered that the current commercial English textbooks that are available
in the market do not answer students’ needs. They put too much focus on a particular
skill such as grammar or listening and that imbalance affects students to lose
their concentration towards the lessons. Moreover, unfamiliar contents from foreign

countries in textbooks create obstacles for teachers to teach as well.

After we received feedback from
the five target schools of this research,
we have come to the conclusion that
the invented teaching media should comprise
of the following qualities as listed below.

- Can bring students enjoyment
to study English

- Can be kept to teach for a long
time

- Can be used with different primary

levels of students

- Can serve students with different
English abilities to practice English skills

- Can be used in a classroom
where learning facilities are limited

- Can be used together with
the current English textbooks that the target
schools use

- Can facilitate teachers to adapt
and teach English lessons in many situations

- Can help students to be aware

that English exists in their daily life and help
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them connect the use of English with their
daily life activities

To create the teaching media that
acquires all the mentioned qualities above,
researchers decided to invent two sets
of English flashcards. The first set comprises

of pictures and vocabulary of vegetables

Vol. 19 No. 2 (July - December 2024) < B
and fruits, whereas the second set contains
pictures and phrases about daily routines.
The invented flashcards come with examples
of in-class activities, suggested teaching
instructions, and handouts. Here are some

examples of flashcards from each set.

Galangal
A1-a9-n1a 9

Okra
18-A971 NsTR8URIYD

Tamarind

BNH-H1-5U ULVW

Dragonfruit

1'% Y
AT-NBU-NIA WNIUINT

Figure 1 Vegetables and fruits
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Watering plants

A9-119-59-UNAY
% v v,
sauauld/ny

Washing clothes
20v-V9-Alan-g
FNEIN

Taking a bath
WIA-N9-92-UN5
21UUN

Figure 1 Daily routines

To facilitate teachers to maximize
the use of the invented English teaching
media, researchers created in-class
activities, teaching instructions, and handouts
for teachers. The materials were categorized
into 3 levels of difficulties (easy, medium,
and difficult) so teachers can apply
the invented teaching materials to be used
with students in different primary levels
and different English language skills.
The examples of class activities can be
found in the appendix.

Research question 2: What reflections
can the researchers give in order to create
effective English teaching media to be

taught in the inequitable educational areas?

The reflections of how to create
English teaching media are described as
follows.

1. The invented English teaching
media should contain different activities
for students. The variety of activities will
enhance different English skills and different
activities can help reduce students’ boredom.

2. A half Ad paper is the suggested
size in creating the teaching media such as
flashcards or pictures. This size is convenient
for students to grab, move, and big enough
for the whole class to see. Moreover,
the suggest font sizes of words printed
on the teaching media are TH SarabunPSK
70-72 and Calibri 70-72.
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3. The invented English teaching
media should be coated with transparent
plastic and be kept in a good container
to increase the lifespan.

4. One set of English teaching media
should be able to facilitate teachers
to do different activities with students.
The difficulty of activities should be varied
as well. This is to ensure that all
students with different levels of English
skills can participate in the class.

5. The teaching methods such as
game-based learning, expeditionary learning,
role-playing, and problem-based learning
are suggested to be used with primary
school students since the research results
indicated that those mentioned teaching
techniques created significant differences
to motivate students to have positive
attitudes towards English learning in class.

6. Tomaximize the cost effectiveness
in creating the English teaching media,
teachers should use it repeatedly in class.
The repetition will allow students to realize
their mistakes/weaknesses and help them
to improve and overcome English learning
difficulties.

7. Itis very important for teachers
to connect their English lessons/activities
with students’ daily life and their environment.

This connection will make students see that

13
Vol. 19 No. 2 (July - December 2024)

English exists in their daily life and perhaps
see the importance of why they need
to learn English.

8. Theteachingmedia should provide
vocabulary, meaning, and pronunciation
guide so both students and teachers feel
at ease to use it.

9. The teaching media should be
able to be used in the classroom with
or without the Internet.

10. Teachers should observe
and investigate students’ attention so
the teaching media that can better match
students’ interests.

11. Outside the class, teachers
should organize the English corner
for students where they have free access
to play with the teaching media in their free
time.

12. Before handling the invented
teaching media to the target schools,
it’s very crucial that researchers should
give a training to demonstrate and describe
teaching instructions, teaching activities,
and classroom management methods.
The mentioned demonstrations will give
teachers clear pictures of how the invented
teaching media can be used in the actual
classroom and will also help teachers
to prepare for additional preparation

if needed.
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RESULTS

After the research population
used the invented teaching media,
researchers found that many students
showed positive actions in English classroom
such as helping classmates to answer
questions, interacting with teachers in English

more often, asking teachers questions

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

about the lessons before and after class,
raising hand to give his/her opinions,
and singing easy English songs. Additionally,
researchers discovered that the target
population achieved to complete 4
out of 5 levels of Bloom’s Affective

Domain as details provided in the Table 5.

Table 5 Students’ achievements based on Bloom’s Affective Domain

Levels

Students’ performances

1. Receiving

Students paid more attention in English class. They were eager to see what teaching

materials teachers will bring to teach. They also participated more frequently.

2. Responding

Responding to level 1, students cooperated more in answering questions, talking

on class discussion, and practicing class activities.

3. Valuing

They showed their enjoyment in studying through their smiles, laughs, and the
quicker and shorter time they spent to complete class activities. They know how
to say English vocabulary about fruits and vegetables in their hometown and

describe their daily life activities in English.

4. Organizing

They were able to categorize fruits and vegetables used as ingredients for a
different dish. They were able to plan their strategies to work in group to win a
class competition. They could also identify fruits and vegetables in their hometown
and in foreign countries. Moreover, they could roughly tell the process in making

their favorite dishes as well.

5. Characterizing

There is no concrete evidence pointing out that students regularly used English
language as a habit and became part of their daily life. However, they only
expressed comments during the interview that they paid more attention to
English conversations when they play video games. They wanted to understand

what other game players discussed with them.
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CONCLUSION

In conclusion, the effective
English teaching media should be used
with interactional in-class activities. The given
tasks should be practiced in different levels
of difficulties. Importantly, teachers
should use the teaching media to help
students connect with their environments
and surroundings so they know how to use
English in their daily life.

Discussion

The research results collide
with the following scholars’ theories.

Kanokarn Chanyoo (2011) claimed
that attitudes have intensity. This statement
is proved to be true when students
created English conversations about fruits
and vegetables based on their preferences
and experiences. They showed their ideas
what ingredients they prefer to put in order

to cook a particular dish.
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ABSTRACT

The objectives of this research were: 1) to survey and evaluate the level
of satisfaction among service recipients BangMaenang Town Municipality Bang Yai
District, Nonthaburi Province. 2) to propose collaborative models and approaches
between service recipients and providers to enhance public services provided
by BangMaenang Town Municipality Bang Yai District, Nonthaburi Province. This research
is a survey research and quantitative research. The sample group is residents living
within BangMaenang Town Municipality who received services in the fiscal year 2566
amount 400 persons. Data collection tools is questionnaire. Data analysis involves statistical
methods such as frequency, percentage, mean and standard deviation.

The results of the research indicate that the level of satisfaction with services

provided by BangMaenang Town Municipality in the fiscal year 2566 is the highest
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satisfaction score of 4.83, equivalent to 96.65%. The service with the highest satisfaction
level is the registration service for elderly living allowance, with a satisfaction rate
of 97.60%, followed by the complaint and grievance resolution service at 97.00%,
the permit application service for construction, modification, demolition, or relocation
of buildings at 96.20%, and the waste collection fee payment service at 95.80%,
respectively. Regarding the evaluation of satisfaction dimensions in service quality
across four aspects, it was found that service recipients are most satisfied with service
providers at 97.80%, followed by the service process at 96.80%, amenities at 96.40%,
and service channels at 95.60%.

Suggestions for improving public service levels include enhancing service
channels, such as conducting surveys and analyzing data from target groups receiving
services to assess communication strategies and service delivery channels. Initiatives
like setting up LINE groups for disseminating information within service departments,
forming working groups for direct commmunication and public relations, and continuously
evaluating the effectiveness of communication channels after dissemination to enhance
efficiency in the future.

Keywords: Evaluation, Service Recipients’ Satisfaction, Bangmaenang Town Municipality
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ABSTRACT

English Language Teaching (ELT) research has been a growing arena of research
interest nowadays. However, four basic English skills, e.g., listening, speaking, reading,
and writing, provide a deep root in studying the English language. Moreover, reading skills
have been significant for many years to facilitate English learning. The notion of integrating
online media into the English reading classroom is prioritized. A needs analysis should be
conducted to investigate appropriate needs for English reading course development.
The present study aims to study the needs of using online media for teaching English
reading, study trends in using online media for English reading, and study recommendations
for improving English reading skills. Using a wide range of instruments, e.g., questionnaire,
semi-structured interview, and the researcher’s diary. The results revealed that the Kahoot
is needed for studying reading in General Education (GE) (mean=4.32,S.D. = 0.73). Online media
trends between 2019 and 2024, namely Computer Assisted Instruction (CAl), website media,
Instagram, and lastly the Kahoot. Experts’ opinion on trends were presented, including
online media should be integrated into English reading to arouse learners’ interest. Reading
topics should be related to learners’ ages. Google Drive, Google Classroom, online games,
and Kahoot are employed for teaching reading according to experts’ views. Google Drive

and Google Classroom are used to store assignments. The recommendations showed
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that it is advised to practice English reading regularly. Kahoot can be used to assess

and reinforce their vocabulary. Utilizing online media, e.g., newspapers, websites, journals,

and brochures, for English reading practice. Selecting topics of personal interest for effective

English reading practice.

Keywords: needs analysis, online media, English reading, ELT, instructional materials

INTRODUCTION

English has become important
for communication nowadays. People use
English all over the world; it is inevitable.
It is in every part of our daily lives. English
provides the means of communication
through various media such as plays, movies,
books, the internet or other resources
(Capalar, 2018). Many organizations
require people who can use English
at work. There are four basic skills
of English to master. For example, listening,
speaking, reading, and writing. These skills
require time to practice. In modern world,
there are many resources for students
to learn English, especially online media
or the Internet. Reading plays a vital role
in gaining that knowledge.

English reading skills are predominantly
for learning things from several resources.
Readers can absorb data through reading.
Readingis described as a process where readers
understand messages conveyed by writers.
Itis an interaction between writers and readers

in which they extract messages from text

(Nuttall, 2005; Tarigan, 2008). According
to Phieanchang (2020), reading is an interactive
process where the text and readers
collaborate to find meaning in the text.
However, online media have become
an important tool to serve learning in digital
era. Especially, it facilitates reading skills
in several ways. Students read both online
reading materials and printed matters
to gain knowledge. Previous studies
have emphasized the paramount role
of online media in teaching effective
English reading skills (Anggeraini & Afifah,
2017; Zarei & Amani, 2018; Habib, Mustapha,
& Ali, 2019; Marsa, Kuspiyah, & Agustina,
2021; Sitinjak, Sinaga, & Tampubolon, 2022).
It can increase reading skills in various
directions. As the instructor, online media
learning should be implemented
and integrated into the classroom.
Students will learn in an interactive way.
They learn how to use online media
platform along with English reading skill

improvement.
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Furthermore, the needs of using
online media for teaching English reading
are proposed. Instructors can seek
appropriate reading materials to suit
students’ needs. It is important to note
that online media in teaching English
reading has grown dramatically, with ICT
becoming a part of education nowadays.
Khusniyah'’s study (2022) revealed students’
preferences for digital learning tools
such as Zoom or Google Meet for online
discussion, LMS platforms, and Google
Classroom for materials archived. Meanwhile,
Rasyid, Dewanti, and Semyanov, (2022)
proposed that English reading materials
should be relevant to students’ fields.
There are various reading materials,
such as manuals, company regulations,
e-mails, and contracts. Related documents
should be taught in the classroom.
A needs analysis of online media
for teaching English reading could shed
ligcht on fundamental needs in learning
English reading, thus leading to satisfactory
learning results.

Moreover, Phranakhon Rajabhat
University (PNRU) is a public institution
that provide all levels of education. It
serves learning in bachelor’s degrees,
master’s degrees, PhDs, and diplomas.

Rajabhat Universities have main purposes to
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serve local learning and give opportunities
to those who want to pursue their dreams
nearby their homes. English courses
in PNRU, provide fundamental skills
in language learning such as listening,
speaking, reading, and writing. Thus,
General Education (GE) department
is responsible for teaching English
for every major fields. Online media
is an integral part to facilitate English
learning in these classrooms.

As far as this research could
determine, there have been no studies
conducted to establish the needs
of online media for teaching English reading
at the university level in Phranakhon
Rajabhat University context in Thailand.
EFL classrooms are needed to explore
appropriate materials for reading
instruction. However, PNRU students
still lack appropriate reading materials
to activate their English reading proficiency.
Thus, the present study will focus
on an investigation of the needs analysis
of using online media as a guiding light
for teaching English reading to PNRU
students. Moreover, research trends
over the use of online media integrated
into the English reading classroom
should be explored. The recommendations

for improving the English reading skills
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of university students will be investigated
to find appropriate suggestions for course
development and best practices for teaching
English reading in the EFL classroom

of Phranakhon Rajabhat University.

RESEARCH OBJECTIVES

1. To study the needs of using
online media for teaching English reading
to university students

2. To study trends in using online
media for enhancing English reading
for university students

3. To study the recommendations
for improving the English reading skills

of university students

EXPECTED BENEFITS

The current study offers several
potential benefits, including: 1) Enhancing
English language instructors’ awareness
of the importance of incorporating online
media into English reading instruction
for university students. 2) Providing English
language instructors with insights into current
trends and effective practices regarding
the use of online media in EFL reading
classrooms. 3) Offering recommendations
for improving English reading skills that
can serve as a teaching framework for EFL

classrooms. 4) Providing valuable findings
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and suggestions that can be utilized by
various stakeholders, such as English language
instructors, policymakers, and language
planners, for the development of courses
and curriculums. These recommendations
can be adapted and applied to English
lesson plans for university students
enrolled in General Education English

courses.

RESEARCH SCOPE

This research has covered the needs
analysis of using online media as guidelines
for teaching English reading to university
students. There were a wide range
of issues on which to focus, namely:
1) studying the needs of using online
media for teaching English reading
to university students; 2) trends
in using online media for enhancing
English reading for university students;
and 3) the recommendations for improving
the English reading skills of university
students.

Meanwhile, the population
and sample group were two distinct
population groups involved in the study.
The first group comprised first-year
students enrolled in English general
education (English GE) courses at Phranakhon

Rajabhat University in Bangkok, totaling 56
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individuals to complete the questionnaire.
They were selected by using purposive
sampling. The second group consisted
of five experts in teaching English, curriculum,
and instruction. The qualifications of
the experts are included teaching
English more than 10 years and teaching
in university level. They g¢raduated
with English, curriculum, and instruction
flelds. These experts were asked
in semi-structured interviews to gather
their perspectives on integrating online
media into English reading instruction.
The timeline for conducting this research

was between February 2024 and May 2024.

LITERATURE REVIEW

English Reading Skills

Various scholars have provided
definitions of reading. Tarigan (2008)
described reading as a process where readers
comprehend the messages conveyed
by writers through words. Similarly,
Nuttall (2005) viewed reading as
an interaction between writers
and readers, emphasizing that readers
extract messages from the writers’ texts.
Songsiengchai (2010) defined reading
as the process by which readers construct
meaning from the text they read.
Sandhu (2016) described reading as both
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a cognitive process, requiring decoding
of the text’s meaning, and a thinking
process, where readers utilize their background
knowledge to understand the text.
In essence, reading is an interactive process
where the text and readers collaborate
to derive meaning from the text
(Phieanchang, 2020).

In summary, reading involves
readers decoding the meaning of the text
independently to understand the information
communicated by the writers.

Online Media for Teaching English
Reading

There are various tools to enhance
English reading skills nowadays. Reading
skills are vital parts of language learning.
Especially, university students tend to read
textbooks, and additional reading materials
to gain knowledge. However, online reading
materials play a significant role in the digital
era. Students are not only reading
from printed materials but also
from online materials to unlock their skills.
A great number of studies in the past
revealed a significant role in using online
media to teach reading skills.

According to Anggeraini and Afifah
(2017) implemented digital storytelling as
a teaching medium in the reading classroom.

The aims of this study were to determine
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(1) the students’ baseline reading abilities
with short stories before implementing
the developed digital storytelling,
(2) the design and content of the digital
storytelling created for teaching reading
of short stories to students in the English
education program at the University
of Baturaja, and (3) the effectiveness
of the developed digital storytelling
in enhancing students’ reading
comprehension of short stories.
The results revealed that the medium
of storytelling should cover students’
needs, such as how after reading short
stories, they could increase their vocabulary
knowledge. Types of reading selection, e.g.,
romantic and dramatic stories. Online reading
resources, video, voice, and sound should be
added. Students’ improvement was shown
to have positive results after employing
digital storytelling in teaching reading
short stories. Their scores and interest
in reading short stories increased significantly.

Furthermore, Zarei and Amani (2018)
investigated the effect of online learning
tools on L2 reading comprehension
and vocabulary learning. Their purpose
was to study the effectiveness of various
online techniques, such as word references,
vocabulary games, and media, on reading

comprehension. Sixty (60) participants
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were divided into three groups and assigned
to one treatment group. In the treatment
process, the participants were taught
through online vocabulary games and online
media, along with transcripts and online
word references. The results revealed that
the online media group surpassed the other
groups. It can be concluded that different
online tools may have potential effects
on learning languages. Only one online
tool might not be sufficient to produce
satisfactory results. The integration
of various online tools in the classroom
would be better.

Habib et al. (2019) found that
using Computer Assisted Instruction (CAI)
in a secondary school in Nigeria positively
impacted students’ reading abilities.
The study emphasized the importance
of having adequate ICT facilities and training
teachers in computer-assisted language
teaching.

Marsa et al. (2021) and Sitinjak et
al. (2022) both demonstrated the game’s
ability to engage and motivate students,
resulting in improved learning outcomes.
Specifically, Kahoot was found to be
user-friendly and beneficial in helping
students explore reading materials provided

by teachers.
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It is obvious that online media
for teaching English reading facilitate
reading in many ways. There are numerous
tools available today to improve English
reading skills. Reading abilities are crucial
aspects of language acquisition. In the digital
age, online reading materials have become
increasingly important. Students now
not only rely on printed materials
but also utilize online resources to enhance
their reading skills. Previous research
has highlichted the significant role
of online media in teaching reading
skills effectively.

Guidelines for English Reading
Skills Improvement

Many scholars (Gilakjani & Sabouri,
2016; Isagjon, 2022; Yapp, Graaff, & Van
Den Bergh, 2023) stated the importance
of using reading comprehension strategies
to enhance EFL learners’ comprehension
of texts. Furthermore, integrating new
knowledge with prior understanding,
questioning during reading, predicting
outcomes, visualizing content, and recognizing
structural and signaling words are vital
approaches. It outlined essential reading
strategies for learners, such as extensive
and intensive reading, leveraging background

knowledge, posing insightful questions,
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and inferring word meanings. Regularly
practicing skimming and scanning techniques
is also fundamental for learners.

Needs of Using Online Media
for Teaching English Reading

The importance of online media
in teaching English reading has grown
significantly, with technology becoming
an integral part of education. Khusniyah’s
survey (2022) on students’ preferences
for digital learning tools revealed
the diverse functionalities needed,
such as Zoom or Google Meet for discussions,
LMS platforms and Google Classroom
for material delivery, and various online
resources for exercises and textbooks.
Similarly, Rasyid et al. (2022) identified
the specific needs of Vocational High School
students majoring in Fashion Design
for English reading materials relevant
to their field. They emphasized the importance
of understanding various workplace
documents, including manuals, company
regulations, emails, and contracts. A needs
analysis of Moodle for intensive reading
classes showed that ninety percent
of students and all five lecturers
supported its integration, highlighting
its potential to enhance learning

experiences in English reading.
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Related Studies

Recent research has consistently
highlichted the advantages of incorporating
online media trends to enhance English
reading skills. Habib et al. (2019) demonstrated
the positive impact of Computer Assisted
Instruction (CAl) on students’ reading abilities
in a Nigerian secondary school, underscoring
the importance of adequate ICT facilities
and teacher training in computer-assisted
language teaching. Similarly, Syakur, Fanani,
and Ahmadi (2020) found that blended
learning through the “Absyak” website
effectively improved reading skills
and fostered positive attitudes towards
learning among students at Brawijaya
University. Putri, Hadi, and Mutiarani.
(2021) investigated the use of Instagram,
particularly the “@gurukumrd” account,
to enhance English reading skills, revealing
improvements in understanding main
ideas and topic sentences, as well as overall
reading comprehension. Additionally,
Kahoot emerged as a valuable tool
for English reading instruction. Marsa et al.
(2021) and Sitinjak et al. (2022) demonstrated
its ability to engage and motivate students,
leading to improved learning outcomes.
Aprilia et al. (2023) further supported

its efficacy in teaching narrative texts,
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while Febriani, Dewi Syahrul and Syafitri
(2024) highlighted its role in enhancing
vocabulary retention among second-grade
students.

It can be concluded that the Kahoot
game is beneficial for improving students’
reading comprehension and vocabulary
retention (Marsa et al,, 2021; Sitinjak et al,,
2022; Aprilia, Sulistyaningsih, & Musyarofah,
2023; Febriani et al., 2024).

Kahoot is an interactive application
with versatile features that allow players
to test their knowledge, making it an ideal
tool for quizzes in English classrooms.
Additionally, Kahoot has been shown
to boost students’ reading comprehension,
perception, and motivation to learn
second or foreign languages. In summary,
the integration of online media in English
teaching has predominantly featured Kahoot

as a popular choice in EFL classrooms.

Conceptual Framework

The conceptual framework
has covered the main points for yielding
results. It includes the relationship
between independent variables
and dependent variables. It could foster
and nourish the present study for research

purposes.
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Independent Variables

e Demographic Data

® English learning experience
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Dependent Variables

e Needs of using online media for teaching

® Trends in using online media for enhancing

Y

e English Proficiency Levels

e English Reading Skills Level

® Recommendations of EnGlish reading skills

English reading.

English reading.

improvement.

Figure 1 Conceptual Framework

METHODOLOGY

There are many steps in this research.
These will yield the research findings
that respond to the research objectives
as follows:

1) The use of online media
trends for enhancing English reading skills
was discovered by documentary research
between the years of 2019 to 2024
in Google Scholar. Paper selection criteria
were presented. The papers were published
in accepted journals relevant to English
instruction. Time frame was between 2019-
2024. Content analysis was employed
to describe phenomenal trends in the use
of online media for teaching English reading
from those years.

2) The questionnaire for the needs

analysis of using online media for teaching

English reading to university students
was constructed. It covered all aspects
of questionnaire construction. It was created
by studying related theories from textbooks,
documents, and related studies. Five-point
Likert rating scale was adapted to ask
for levels of needs. There were three parts
to the questionnaire, as well as a written
part. Part 1: It covered general information
or demographic data such as gender, ages,
faculty, major, English learning experience,
English proficiency levels, and English
reading skills level. Part 2: Guidelines
for English reading skill improvement.
This part applied related theories
from these studies (Gilakjani & Sabouri,
2016; Isagjon, 2022; Yapp et al.,, 2023)
to construct questions in the questionnaire.

Part 3: The needs of using online media



48

Uil 19 atufl 2 (nsngAa - Surem 2567)

for teaching English reading. The written part
was the recommendations for improving
the English reading skills of university
students. The participants could answer
freely.

3) The questionnaire wasinvestigated
for the Item-Objective Congruence (I0C)
by five experts to check its content validity,
including language appropriateness
and suggestions, before the trial process.
The questionnaire was tried out with the 30
non-random subjects to seek reliability.
The reliability of the questionnaire
was 0.96, and it was employed to ask
the real population.

4) A semi-structured interview
was constructed through study related
theories. Five experts in teaching English,
curriculum, and instruction were asked
about how to teach English reading through
integrated online media. Reading topics
or reading selection for university students.
Trends in using online media to teach
English reading for university students
and asking which online media they usually
usein the English reading classroom. The semi-
structured interview was investigated by five
experts to check its content validity.

5) A researcher’s diary was used
to explore and summarize research trends

on the topics of online media for enhancing
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English reading skills between the years
of 2019 and 2024.

Population and Sample

1. The first group were first year
students who enroll English general education
or English GE at Phranakhon Rajabhat
University in Bangkok. The population
were 56 people for completing
the questionnaire. Purposive sampling
was employed.

2. The second group were five
experts in teaching English, curriculum
and instruction were asked about how
to teach English reading integrated
online media. Semi-structured interview
was employed to ask their opinions.

Research Instruments

There were three research
instruments such as questionnaire, semi-
structured interview, and researcher’s
diary.

Data Collection

1. The researcher analyzed
the research trends on the topics of online
media for enhancing English reading skills
between the years of 2019 to 2024.

2. The questionnaire was distributed
through Google Form to the population.
It was used to ask for their information
on needs analysis. It was conducted in Thai

for their understanding to minimize the language
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barrier. After that it was translated into English
to report the findings.

3. Five experts were asked about
how to teach English reading integrated
online media and related questions.

Data Analysis

1. The questionnaire in Part 1
was analyzed by frequency and percentage.
Part 2 and Part 3 were analyzed by mean
and standard deviation. The data from
the Five-point Likert scales were presented
as follows: 4.20-5.00, always or extremely;
3.40-4.19, often or very much; 2.60-3.39,
sometimes or moderately; 1.80-2.59, rarely
or slightly; and 1.00-1.79, never or not at all.
The recommendations in written part
were analyzed by content analysis.

2. Semi-structured interview
was analyzed by content analysis.
After that, five experts checked the findings
for credibility of the data.

3. Researcher’s diary was analyzed
by content analysis to describe research
trends of the use of online media
for teaching English reading from 2019
to 2024.

RESULTS
According to the results of
the questionnaire in Part 1, demographic

data revealed that the 56 respondents
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were mostly female, 34 (60.71%),
and male, 22 (39.29%). The ages
were mostly found in 30 respondents
(53.57%) who were 17-20 years old and 26
respondents (46.43%) who were 21 years old
and older. Meanwhile, many respondents
from various faculties showed that
they mostly found 32 respondents
from the Faculty of Humanities and Social
Sciences (57.14%). The College of Teacher
Education found 12 (21.43%). The Faculty
of Industrial Technology found 6 (10.71%).
The Faculty of Management Science
found 4 (7.14%), and the Faculty of Science
and Technology found 2 (3.57%).
Majors of the respondents are English
28 (50%). Business English found 15
(26.79%). Architecture found 6 (10.71%).
Management found 3 (5.36%). Accountancy
and Computer Science equally found
2 (3.57%), respectively.

English learning experience
is found in 27 respondents who have
more than 10 years of learning English
(48.21%). 5-10 years at 16 (28.57%).
1-5 years at 13 (23.21%).

There are four basic English skills,
such as listening, speaking, reading,
and writing. Each skill is comprised
of four sub-levels, such as excellent,

good, average, and need improvement.
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Respondents are ranked from the most
to the least. Listening revealed that
respondents are 30 (53.57%) in good
standing. 18 (32.14%) in average. 6 (10.71%)
is excellent. 2(3.57%) in need of improvement.
Speaking showed that respondents are 27
(48.21%) in good standing. 25 (44.64%)
in average. Excellent and need improvement
levels are equal at 2 (3.57%), respectively.
Reading illustrated that 37 (66.07%)
were good. 15 (26.79%) in average. 4 (7.14%)

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

in excellent. Need improvement is not
found. Writing showed that 27 (48.21%)
were good. 20 (35.71%) in average. 5 (8.93%)
is excellent. Need improvement is found
at 4 (7.14%).

The last one, English reading
skills level are mostly found good at 37
respondents (66.07%). 15 respondents
are found poor (26.79%). Excellent reading
is found 4 respondents (7.14%).

Part 2: Guidelines for English reading

skills improvement

Table 1 The mean and standard deviation of guidelines for English reading skills
improvement.
Item Statement X S.D. Level
1. lread authentic materials to know the passage structure, vocabulary, 3.55 0.96 Often
and idioms in the passage.
2. I read various kinds of reading materials for improving my English 355  0.96 Often
reading skills.
3. | practice reading by doing reading exercises and reading repetition  3.45 1.02 Often
as well as answering comprehensive questions.
4. | look up for words’” meaning in electronic or online dictionaries 4.23  0.93 Always
on websites.
5. | practice reading through extensive reading for enhancing 3.52 1.00 Often
my vocabulary knowledge.
6. | practice reading through intensive reading for my vocabulary 3.13 1.00 Sometimes
retention and detailed reading.
7. 1 use my backeround knowledge to connect the understanding 4.18 0.80 Often

on the passage.
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Table 1 (to)
Statement X S.D. Level
8. | think about the questions in my mind to find the answers 3.63 0.92 Often
while reading.
9. | practice the reading prediction what is the passage about. 3.80 0.381 Often
10. | practice looking at the English language structure and signal words  3.63  0.72 Often
on the passage.
11. I use skimming techniques to know what the passage is about. 389 0.77 Often
12. | use scanning techniques to answer the questions. 400 0.78 Often
Total 3.71 0.89 Often
Table 1 shows the results of guidelines  “always”). Item 6 was least found at

for English reading skills improvement.
The overall guidelines were at (mean = 3.71,

S.D.=0.89, level “often”). ltem 4 was mostly

found at (mean = 4.23, S.D. = 0.93, level

media for teaching English reading

(mean =3.13,S.D. = 1.00, level “sometimes”).

Part 3: The needs of using online

Table 2 The mean and standard deviation of the needs of using online media for teaching

English reading.

ltem Statement X S.D. Level

1. Ineed online media to support my reading subject such as newspapers, 3.73  0.90 Very much
magazine, journals, and brochure etc.

2. I need online media to facilitate in the English reading classroom 4.00 0.85 Very much
such as e-mail, internet, and e-learning, etc.

3. Ineed English reading knowledge from online media in the university  3.41  1.15 Very much
library.

4. | need instructors to teach reading by using graded readers such 3.95 0.87 Very much

as tales, literature, autobiography to enhance students’ reading

skills and vocabulary bank.
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Table 2 (to)
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Item Statement X S.D. Level
5. Ineed to practice my reading through the assigcnments from Google 3.73  0.95 Very much
Classroom.
6. | need the instructors recommend learning websites and e-book 4.04  0.78 Very much

for English reading.

7. Ineed the instructors use the news from Bangkok Post, The Nation, 3.96 0.93 Very much
BBC, and CNN for teaching reading.

8.  Ineed to use Application Serial Reader, EPIC, Raz-Kids for enhancing 3.88  0.78 Very much
reading skills.

9. | need the instructors to recommend websites for fictions 4.04 0.78 Very much
and non-fictions in the classroom.

10. I need to be trained on the topic of Kahoot for studying reading 4.32  0.73  Extremely
in General Education (GE).

Total 3.92 0.87 Very much

Table 2 illustrates the needs of using
online media for teaching English reading.
The overall needs of using online media
were at (mean= 3.92, S.D. = 0.87, level
“very much”). ltem 10 was mostly found
at (mean= 4.32, S.D. = 0.73, level
“extremely”). While item 3 was least
found at (mean = 3.41, S.D. = 1.15, level
“very much”). In conclusion, needs of training
on the topic of Kahoot for studying reading
in General Education (GE) was mostly

needed for teaching reading skills.

RESULTS OF THE USE OF ONLINE MEDIA
TRENDS

This part will be explained in two
aspects. Firstly, the results of the use
of online media trends for enhancing
English reading skills were discovered
by documentary research between the years
of 2019 and 2024. Secondly, the results
from the semi-structured interview.

Results from documentary research
revealed that various studies in the past
between the years of 2019 and 2024



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

on the topic of using online media trends
to enhance English reading skills showed
that Computer Assisted Instruction (CAI)
helps students improve their English
reading skills. Habib et al. (2019) conducted
an experimental group and a control group
on the use of CAl to improve students’
reading skills in secondary school in Nigeria.
The findings illustrated that CAl could help
them improve their English reading skills.
Meanwhile, Syakur et al. (2020) investigated
the effectiveness of the reading English
learning process based on blended
learning through “Absyak” website media
in higher education. The results showed that
online-based learning through “Absyak”
can effectively increase student scores
and affect their attitudes and learning
innovation. Moreover, Putri et al. (2021)
studied the effectiveness of Instagram,
called “@gurukumrd” as a media to improve
students’ reading skills. The study aimed
to investigate the use of Instagram
to increase students’ English reading.
There were 37 students who participated
in this study. They used data collection
tools such as observation sheets
and interview guidelines. The findings
revealed that Instagram (@gurukumrd)

helped students gain main ideas, topic
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sentences, and reading comprehension.
It can be concluded that this tool
could enhance their reading skills.
On the other hand, Kahoot plays a vital
role in facilitating students’ learning
achievement. Marsa et al. (2021) used
the Kahoot game in teaching English reading
comprehension. This game could facilitate
and motivate students to be active learners.
The results showed that there was a very
high impact on their learning engagement,
motivation, perception, and positive
attitude. Sitinjak et al. (2022) studied
the effect of the Kahoot game in teaching
English to improve students’ reading
comprehension. The results indicated
that 89% of students agree that Kahoot
games are very easy to access and use.
While 70% agree that the games are useful
in helping them explore reading selections
delivered by the teachers. Aprilia et al.
(2023) studied the Kahoot game
to facilitate students reading of narrative
text. It was summarized that using
the Kahoot game can help students
improve their reading comprehension
of narrative texts. They had a positive
response toward Kahoot in teaching English
reading and reinforcing their learning

achievement. Nowadays, Febriani et al.
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(2024) investigated the effect of using
the Kahoot application to retain students’
vocabulary in the second grade.
The research was conducted using
a quantitative method with a quasi-
experimental design by using pretest
and posttest experimental and control
groups. The results showed that
there was a significant effect on the retention
of students’ vocabulary who were taught
Kahoot. In other words, Kahoot influenced
students’ vocabulary retention.

It is obvious that the use of
the Kahoot game could help students’
reading comprehension and retain
their vocabulary (Marsa et al., 2021;
Sitinjak et al., 2022; Aprilia et al., 2023;
Febriani et al., 2024). Kahoot is an interactive
application which involves multi-functions.
The players can use it to test their knowledge.
It is preferable to use it in the English
classroom for quizzes. Moreover, it could
enhance students’ reading comprehension,
perception, and motivation to learn
a second language or foreign languages.
It can be concluded that trends of using
online media integrated in teaching English
reading comprehension Kahoot is mostly

used in EFL classroom.
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Results from the semi-structured
interview were presented in four themes
based on questions asked. Firstly,
online media should be integrated
into teaching English reading to arouse
learners’ interest. Nowadays, there are many
resources for teaching reading, such as data
on the Internet, websites, etc. Teachers
can apply them to lesson plans. Reading
worksheet assignments for searching data
on the Internet could enhance learners’
skills in different ways. They can practice
how to search for data, summarize, and give
a presentation in English. This could help
them improve their language skills.
There is some cause for concern
when selecting online media for teaching
English reading. There are pros and cons
to a selective process. Easy-to-use
and uncomplicated applications should be
considered for an enjoyable learning
environment.

Secondly, reading topics for teaching
reading should be related to learners’
ages at the university level. Topics include
horoscope, love story, movie synopsis,
comic strips, book review, product label,
advertisement, brochure, signs, symbols,

Internet, news, TikTok, Instagram, Facebook,
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and X, also known as Twitter, etc. Teachers
can bring them and adjust them to reading
activities, especially news that occurs
currently. It could arouse learners’ interest.
In other words, needs analysis in reading
should be conducted first. Learners can request
what they want to study in the classroom.
Thus, teachers will provide them accordingly.
However, the difficulty and length of
the reading passage should be considered.
Reading passage selection criteria should be
clarified. It is not too easy or too hard
for learners because it will cause them
to have reading pain. Asking for expertise
in teaching material selection should be
prioritized.

Thirdly, there are many types
of online media for teaching reading,
such as Google Drive, Google Classroom,
and Kahoot, an online game for language
learners. Kahoot will be used as quizzes
for testing learners’ reading comprehension.
It is free of charge for basic function.

Finally, Google Drive and Google
Classroom are used to store files. Assignments
are uploaded to this platform. Learners
can check their learning achievements

in Google Classroom.
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RESULTS OF RECOMMENDATIONS FOR
ENGLISH READING SKILLS IMPROVEMENT

Data from the content analysis
of the recommendations for the improvement
of English reading skills among university
students revealed four main themes,
as follow: Firstly, practice your English
reading skills through short or long passages
every day. Moreover, answering questions
after reading helps students check
their comprehension. Various reading
selections could facilitate them enjoyably,
especially English subtitles from the movies,
and song lyrics. It will help them to know
all language aspects better. Secondly,
Kahoot plays a huge role in enhancing
reading comprehension. In other words,
it helps students to test their vocabulary
knowledge. It is an interactive game
that facilitates their learning languages.
It injects active movement and enthusiasm
into the learner. It could draw learners’
attention as well. They use it to practice
answering comprehensive questions
after reading. Thirdly, practice English
reading by using online media to facilitate
reading. For instance, online newspapers,

the Internet, websites, online journals,
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brochures, etc. Finally, Practice English

reading by selecting interesting topics.

RESULTS CONCLUSION AND DISCUSSION

1. Needs of using online media
for teaching English reading for university
students: found that Kahoot is needed
for studying reading in General Education
(GE) at (mean= 4.32, S.D. = 0.73, level
“extremely”).

2. It can be concluded that online
media trends for enhancing English reading
skills from the years of 2019 to 2024,
used the following: Firstly, Computer
Assisted Instruction (CAI) in 2019. Secondly,
website media in 2020. Thirdly, Instagram
and Kahoot in 2021. Lastly, Kahoot has been
used in the EFL classroom from 2022-2024.

Experts’ opinions on the trends
in using online media were presented
in four themes. Firstly, online media
should be integrated into teaching English
reading to arouse learners’ interest.
Secondly, reading topics for teaching
reading should be related to learners’
ages at the university level. Thirdly,
there are many types of online media
for teaching reading, such as Google Drive,
Google Classroom, and Kahoot, an online
game for language learners. Lastly, Google

Drive and Google Classroom are used to store

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

files and assignments. Learners can check
their learning achievements in Google
Classroom.

3. The

for enhancing English reading skills

recommendations

can be categorized into four main themes.
Firstly, it is advised to regularly practice
reading skills in English, whether through
short or long passages. Secondly, the use
of Kahoot can be beneficial for students
to assess and reinforce their vocabulary
knowledge. Thirdly, utilizing various online
media platforms, such as newspapers,
websites, journals, and brochures,
can aid in facilitating English reading
practice. Lastly, selecting topics of personal
interest is encouraged to enhance
engagement and effectiveness in English
reading practice.

The needs of using online media
for teaching English reading to university
students, found using Kahoot in the English
reading classroom. According to Khusniyah
(2022), students needed digital learning
tools to help them learn. Digital learning
tools play a huge role in facilitating learning
in this era. Thus, Kahoot is an integral part
of education. Prior studies (Marsa et al,,
2021; Sitinjak et al., 2022; Aprilia et al,,
2023; Febriani et al., 2024) have addressed

the fact that it can improve reading
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comprehension and vocabulary retention.
It has several features that let students
have good engagement in learning.
It can especially be used for quizzes
and so on. Moreover, students’ learning
motivation to learn English far better.
Trends on using online media
to enhance students’ reading skills
showed that from 2019 to 2024, students
used CAIl, website media, Instagram,
and Kahoot in the EFL classroom.
It is believed that online media could
facilitate reading skills. Online media
play a vital role in the modern world.
It has become an important part
of education. Many studies indicated that
it could improve English reading skills
(Anggeraini & Afifah, 2017; Zarei & Amani,
2018). Meanwhile, experts expressed
that when integrating online media
in the English reading classroom,
related content should attract learners’
interest. According to Rasyid et al. (2022),
student majoring in Fashion Design
needed English reading materials related
to their major. Moreover, needs analysis
will provide the basic needs for teaching.
It is beneficial for students to learn
according to their interests.
Recommendations from students’

opinions revealed that practice English
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reading skills regularly through short
or long passages. Kahoot is one of
the online media recommended by students.
It is an interactive game for testing student’s
knowledge towards the lesson. Marsa
et al. (2021) and Sitinjak et al. (2022)
have confirmed that Kahoot could
improve English reading skills. It is user-
friendly and facilitate students in learning.
With the advent of online media, especially
students have their own mobile phones,
tablets, and electronic gadgets. It could
allow them to access online learning
which they can use anywhere and anytime
for learning. It is convenient for students

to test their reading skills by using Kahoot.

SUGGESTIONS AND RECOMMENDATIONS

The present study has several
implications and suggestions. University
instructors, language policy planners,
and course developers could utilize
the findings to design appropriate English
reading curricular for General Education
(GE). Moreover, providing English reading
training for GE instructors will help them
better understand English reading teaching
at the university level. Course material
development should be tailored to students’

needs.
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Further studies should be conducted
on the overall needs of English for Specific
Purposes (ESP)and related to the backgrounds
of the students. The effectiveness of using
Kahoot integrated with English reading
teaching should be investigated to find its

constructive development in reading

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

in the EFL classroom. Four basic English
skills, such as listening, speaking, reading,
and writing, should be further studied
with the integration of Kahoot in ESP
and compare to the effectiveness of

the experimental group and the control

group.
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ABSTRACT

The objectives of this research were as follows: 1. To develop a classifier
textbook for elementary Japanese learners, and 2. To study the opinions of elementary
Japanese learners towards the activities and exercises created by the researcher.
The sample group consisted of students enrolled in a Japanese language program.
The participants were 40 students in the 4th grade at Thep-Leela School, divided into two
groups: a control group comprising 20 students and an experimental group comprising 20
students. The data collection tools were a classifier textbook for elementary Japanese
learners, a test on the use of classifiers for elementary Japanese language learners,
and a student satisfaction questionnaire. The data analysis included calculating
percentage, the mean, standard deviation, and Dependent t-test. The research found
that the average score of the post-test on the use of classifiers for elementary Japanese
language learners indicated that the experimental group’s score was significantly
higher than the control group’s average score, at the 0.05 significance level. Regarding
the opinions of elementary Japanese language learners towards the activities and textbooks
created by the researcher, it was evident that overall satisfaction was at the highest level.
Keywords: textbook development, Japanese textbook, Japanese classifiers, elementary

Japanese learners
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ABSTRACT

The main purpose of this research is to conduct studies on the rights of absolute
prisoners to be released for the purpose of rehabilitation, and to find appropriate legal
measures in Thailand relating the provisional release of absolute prisoners for the purpose
of rehabilitation. The qualitative research will be conducted based on documentary
research and comparative studies with New York State in the United States, as well as
Kingdom of New Zealand.

According to the study, it was found that allowing absolute prisoners to leave
the prison temporarily for the purpose of rehabilitation is indeed one of the rights entitled
by the absolute prisoners. This is in order to foster relationships between the absolute
prisoners and people in the society and their families, so that they can later adjust
themselves to the society. As a consequence, after the sentenced have been served
and they have been released, absolute prisoners will not repeat their crimes. Specifically,
there are also other related rights to work in business entities, both in the public
and private sectors, including their family businesses or freelance work, and rights to leave
in order to deal with important or family matters, to join certain social activities e.g.
visiting a wife who has just given a child’s birth, visiting seriously ill relatives, participating
significant religious ceremonies, joining volunteers’ activities etc.

It is proposed, from the research, that the state should enact measures or policies
supporting absolute prisoners to leave prisons for the purpose of rehabilitation, especially
in the communities where those absolute prisoners will reside after leaving the prisons,
as well as that the Corrections Act B.E. 2560 (2017) be amended.

Keyword: Release of absolute prisoners, rehabilitation, recidivism
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ABSTRACT

The main purpose of this research is to conduct studies and analysis of the Prevention
and Suppression of Torture and Enforced Disappearance Act B.E. 2565 (2023). The qualitative
research will be conducted based on literature review, comparative studies of international
laws, law of the Republic of the Philippines, the Federal Democratic Republic of Nepal,
and the United Mexican States, in comparison with Thai laws.

The outcome of the research shows that there are issues concerning the Prevention
and Suppression of Torture and Enforced Disappearance Act B.E. 2565 (2023) including
issues concerning the definition of the act of torture, the cruel, inhuman, and degrading
treatment or punishment and enforced disappearance, the power of investigation,
the amnesty law, as well as physical and mental checkups.

Based on the research, it is recommended that the definition of physical
or emotional torture is added, and that the provisions on the investigative power,
amnesty, as well as physical and mental checkups are added in the Prevention
and Suppression of Torture and Enforced Disappearance Act B.E. 2565 (2023).

Keyword: Torture, Enforced disappearance, Cruel and degrading punishment, amnesty
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ABSTRACT

The objectives of this research were 1. to study the problems and obstacles
in learning English courses. 2. to study the satisfaction level in learning English courses.
3. to propose guidelines for improving English classes. This research was mixed-method
research. Qualitative research collected data through interviews, open-ended questionnaires,
and focus groups to study problems in the use of English and to propose guidelines
for improving English courses. In addition, the researcher used quantitative research
to collect data by using questionnaires to study satisfaction with learning English collected
from students at Rajavinit Mathayom School in Bangkok Province a total of 200 people.

The results of the study showed that regarding the problems in learning English
for courses. The school provides the native teacher to teach the students and there is not
a Thai assistant teacher to help or explain the students to understand clearly. 2. The level
of opinions of students regarding their satisfaction in learning English courses, was at a high
level. Considering each aspect, activities in the classroom were at the highest average
followed by teaching materials, contents, learning evaluations, and teaching methods
respectively 3. According to the guidelines, it was found that there were 5 guidelines

proposed in terms of learning English namely: 1. Providing Thai assistant teachers, following
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up on the students more, the native teachers speak more slowly and clearly, and providing

daily life English speaking. Lastly, providing vocabulary activities.

Keywords: English Teaching Guidelines, Rajavinit Mathayom School, Bangkok

INTRODUCTION

English is a subject that is required
in schools in Thailand. This implies
that English must be studied by all pupils
as an obligatory subject. Primary schools
are usually where English is first taught,
while secondary schools are where students
finish their language studies. Recognizing
English’s significance as a global language,
its ability to provide Thai students
with possibilities in the global job market,
and its overall advantages for the Thai
economy, the Thai government places
a high priority on teaching English to its
citizens. Many schools in Thailand provide
extracurricular English language programs,
like language exchanges and camps,
in addition to regular classroom instruction.
These courses allow students more chances
to practice and advance their English
language proficiency. In general, English
has been more frequently spoken
in Thailand as a result of the necessity
that students study the language.

The Ministry of Education unveiled
its most recent reforms to English instruction

at the basic education level in 2014.

Regarding the policy, academics
and language instructors generally concur
that the adoption of the Common European
Framework of Reference for Languages
(CEFR) is an essential first step toward
defining language objectives and raising
English language proficiency among Thai
adolescents shortly. The policy turns
into a resolute commitment and a good
effort to raise Thais’ English proficiency
to better prepare them for life in the ASEAN
region. (Pornpimon, 2019)

English communication is one
of the key competencies that must be
prioritized to improve the degree
of English proficiency among Thai
secondary school students, as the majority
of them appear to have difficulty with it.
The research has addressed several factors
that contribute to Thai students’ weak
English communication abilities. First of all,
it’s hard to learn English orally because most
Thai learners don’t have many opportunities
to speak it in daily life. For the development
of L2 fluency, speaking practice in and

out of the classroom is essential. Second,



o NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

Uil 19 atufl 2 (nsngAa - Surem 2567)

the majority of Thai people do not
regularly consume English-language
media. Because of this, it could be challenging
for students to practice listening and get
used to spoken English. Undoubtedly,
the ability to comprehend what is being
heard is crucial for English communication.
Finally, because most students are still
more interested in rote learning, grammar
translation, reading, and writing than
in acceptable English engagement,
the majority of English classrooms
in Thailand still lack a supportive
environment for speaking practice (Yusica,
2014).

The researcher thinks that English
skills are beneficial to Mathayom 1
students who study in secondary school
because they are fit for the new era’s
needs and proficiency; the reason is that
the researcher has evaluated what kind
of English skills the Mathayom 1 students
who study in secondary school need
to improve and what level of English
skills competence they have. This research
can be used to provide a guideline for future
English skills courses for Mathayom 1
students who study in secondary school.
If we have English courses that are fit
for the target officials, it will be

more advantageous for the students, and

the government investment in the department

will be more worthwhile.

PURPOSES OF THE STUDY

1. To study the problems
and obstacles in learning English courses
of Mathayom 1 students at Rajavinit
Mathayom School including listening,
speaking, reading, and writing skills

2. To study the satisfaction level
in learning English courses of Mathayom
1 students at Rajavinit Mathayom School
when learning English.

3. To propose guidelines forimproving
English classes for Mathayom 1 students

at Rajavinit Mathayom School.

BENEFITS OF THE STUDY

1. The English teachers recognize
English skills problems of first-years
in the secondary school of Rajavinit
Mathayom School.

2. The English teachers recognize
the level of satisfaction with planning
the English course for Mathayom 1
with appropriateness.

3. The results of the research
benefit English language teachers because
the feedback is based on the needs

of students.
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SCOPE OF THE STUDY

Scope of the area

The researcher studied at Rajavinit
Mathayom School, Bangkok

Scope of the population

The research population of this study
is the Mathayom 1 students who study
in secondary school at Rajavinit Mathayom
School. However, there are 381 Mathayom
1 students at Rajavinit Mathayom School.
The researcher selected 10 students
to interview to explore the problems
and obstacles of students who study
in Mathayom 1 secondary school at Rajavinit
Mathayom School and the researcher
used the Krejcie & Morgan formula
to calculate the sampling in this research
to study the satisfaction level of students
who study in Mathayom 1 secondary
school at Rajavinit Mathayom School
when learning English. All the present
subjects are Mathayom 1 students
who study in secondary school at Rajavinit
Mathayom School. The total is 200 students.

Scope of the content

The researcher studied information
from the document, academic articles,
and websites, including related research
as well as reviewing literature both
within the country and abroad.

The researcher has adapted the concepts
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of knowledge in various areas, problems
in language learning, and satisfaction
in learning English courses which includes
Teaching Methods, Activities, Contents,
Teaching Materials, and Evaluations
Scope of Time
The researcher has studied this data

analysis for 4 months (January — April 2024)

LITERATURE REVIEW

1. English problems of Thai
students

1.1 Meaning of English problems
Natcha & Chuanpit (2020)
discovered that preservice instructors
brought up issues with textbooks,
curricula, evaluation, and other elements
that contribute to successful teaching.
Additionally, they stated that their lack
of confidence in their ability to communicate
in English was a result of their lack
of persistence in practicing or looking
for more opportunities to utilize the language.
They were aware of ongoing professional
development opportunities and the availability
of programs for professional development
that are pertinent to all aspects of their career
success, including their proficiency in English
and the pedagogical techniques used to teach
and evaluate productive skills like writing

and listening-speaking abilities.
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1.2 The importance of English
Language in Thailand

Kok & Ekkapon (2018)
state that Thai students are required
to take English as a foreign language
at all levels of formal education. The Thai
education system aspires for its students
to possess a sufficient level of English
proficiency, particularly in communicative
ability, so they may remain competitive
in the English-speaking world, fulfill
employment requirements, and experience
social mobility and improved quality of life.
With the establishment of the ASEAN
Community 2015—of which Thailand
is an active member—it is anticipated
that the emphasis on English will grow
over time (ASEAN Secretariat, 2015).
The 10 ASEAN nations communicate
with one another in English.

Taradi & Sanjaya (2018)
stated that the four language abilities
of reading, writing, speaking, and listening
are the main focus of communicative
English skills. Furthermore, educators view
students as collaborators in their work
as well as the pupils. The communicative
approach, in theory, combines oral
and written exercises to teach language
as a whole, encompassing speaking,

listening, reading, and writing abilities.

Because the four language skills are viewed
as a manifestation of the interpretation
and production of spoken and written
language based on the basic competencies,
this approach highlights the significance
of these skills. According to this concept,
intercultural competency is thus defined
as the culmination of different activities
about the four language skills, with a focus
on relevant content. Students in this method
are not objects. but rather cooperative
partners. The capacity to use language
to accurately understand language
when interacting with social situations,
such as when using language by accepted
social norms, is known as communicative
competence.
1.3 Learning English guidelines
Nutcha & Chuanpit (2020)
declared that getting the right training
to help pre-service teachers collaborate
effectively with English language learners
is crucial. They ought to be given a suitable
education plan that will better prepare
them through activities and instructional
strategies. To resolve the issues and fulfill
the pre-service English to meet teachers’
requirements and offer them appropriate
programs, a thorough investigation
should be carried out to gather crucial

data. For Thai pre-service English teachers,
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the study’s findings can be utilized
to create and enhance English curricula
and training, which will help the language
learn and teach effectively in a classroom
setting. The study will help to clarify
the issues pre-service English teachers
are dealing with in ELT. It can serve as
a guide for legislators and curriculum
developers when creating suitable English
courses and curricula that will eventually
produce successful pre-service English
teachers.
2. Concepts and theories of the
language teaching process
2.1 Teaching English steps
Srisuwan (2013) For novice
educators, encouraging pupils to collaborate
is crucial to their happiness and enjoyment
of teaching, hence classroom management
is their priority. Students’ decisions to apply
to study may be influenced by their prior
understanding of classroom management;
therefore, teachers should possess
the credentials necessary to persuade
students of their competence and enable
them to modify their approach to meet
the needs of each student. The most
important aspects influencing a teacher’s
quality are their behavior, personal
attitudes, and instructional approaches.

Furthermore, a variety of characteristics,
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including the teacher’s age, sex, teaching
style, level of contact, resources utilized,
and classroom environment, influence
how satisfied students are with their teachers.
The teaching methods that students
find most satisfying include making
learning tasks enjoyable, using novelty,
employing strategies for memorization
or shortcuts, using activities like singing,
using body language, voice modulations,
and eye contact, as well as the capacity
to spark curiosity and offer incentives
and rewards when necessary. Additionally,
10 characteristics of teachers that children
anticipate seeing were described by Girard’s
study 1. Teachers should make the lesson
interesting. 2. Teachers should have good
pronunciation. 3. Teachers should have clear
explanations. 4. Teachers should speak
fluently. 5. Teachers should have no bias
and treat students equally. 6. Teachers
should encourage all students to participate.
7. Teachers should be patient. 8. Teachers
should focus on spoken language.
9. Teachers should motivate students
to work. 10. Teachers should use an audio-
lingual approach in teaching.
As students’ results
and academic accomplishments depend
on their teachers’ abilities, concurs

that a good language teacher should possess
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academic knowledge and be able to modify
teaching materials to meet students’
requirements and motivate them to learn
3. Satisfaction Theory of English
improving
3.1 Meaning of satisfaction
in learning English
From reviewing concepts
and theories, the researcher found that
there are academics different meanings
of satisfaction have been given as follows:
Jedo (2017) the meaning
of satisfaction as a person’s feeling
or attitude towards something. or related
factors, feelings of satisfaction occur
when a person’s needs are met or their
goals are achieved to a certain extent.
Such feelings are diminished and do not
arise if the need or purpose is not met.
Therefore, when teaching English as
a foreign language, it is necessary to study
the level of student satisfaction. To enable
teachers to design effective teaching
and learning activities.
Praimahaniyom,
Kamutthapichai, & Panklam (2023) have said
that satisfaction refers to the feeling
that arises. When achieving success
as intended or is it the final feeling
of having achieved the objective?

In addition, it was found that student

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

satisfaction with learning will help those
involved to take steps to involve students
in determining the format. Learning activities
and methods for measuring and evaluating
students’ competencies holistically are always
appropriate.

lambunyarit, Phuripanik &
Rakbamrung (2020) said that satisfaction
Refers to a person’s positive attitude,
feelings, or attitude towards what they practice
together or have been assigned to perform
duties in return received Including various
surrounding environments that are factors
that cause satisfaction or dissatisfaction
from the meaning of this satisfaction can be
summarized as satisfaction as an attitude.
That is abstract, it is a feeling. Personally,
both positive and negative, depending
on the response is what determines
behavior. In the expression of a person
that affects the choice to do something.

3.2 Thetheoryoftoolsstimulates

individuals to create satisfaction.

Padlian & Jongkonklang
(2020) have summarized that the incentives
used as tools to stimulate people to achieve
satisfaction are as follows: 1. Material
incentives include money or things. 2. Desired
physical condition. It is the environment
in which various activities are carried out,

which is one of the important things.
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which causes physical happiness. 3. Ideological
benefits refer to things that satisfy a person’s
needs. 4. Social benefits. It is a friendly
relationship with activity participants
that will create bonding, satisfaction,
and a condition of living together
which is the satisfaction of individuals
in terms of society or stability in society.
This will make you feel secure and stable
in your activities. Satisfaction is a good
feeling that one likes. A person’s
satisfaction or impression of something
obtained by that thing can satisfy both
physical and mental needs. Every person
has many needs and has many levels
of needs, which if received, therefore,
studying student satisfaction is a response

that will create satisfaction. Any form
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of learning management that will provide
students with satisfaction. Learning must
meet the needs of the learner. The theory
about needs that affect satisfaction
is important.

From the literature review,
the researcher concluded that satisfaction
with English language teaching was It is a matter
of how students feel about teaching
by teachers. which is satisfied Each person’s
satisfaction has different factors. Including
satisfaction can change at any time. It can be
seen that student satisfaction is important
in organizing teaching and learning.
This will help teachers know the guidelines
for teaching and learning. It also helps
to create a good atmosphere. And it also

increases the efficiency of teaching.
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CONCEPTUAL FRAMEWORK

English skills problems

and obstacles of Mathayom 1

Satisfaction with studying Ensglish.
1. Teaching Methods
. Activity skills

students at Rajavinit

Mathayom School

2
3. Contents

4. Teaching material
5

. Evaluation

The Guidelines for improving the English course for Mathayom 1

students at Rajavinit Mathayom School

Figure 1 Conceptual Framework

METHODOLOGY
This research was mixed-method
research. There were Qualitative Research

and Quantitative Research.

QUANTITATIVE RESEARCH.

Qualitative Instrument

The researcher selected a total
of 35 key informants (McMillan and Schumacher,
1997) using a purposive sampling method

to obtain true information from representative

opinions of students from Rajavinit Mathayom
School to represent.

1. Theresearcher studied information
from the document, academic articles,
and websites including related research
as well as reviewing literature both within
the country and abroad.

2. Open-ended questionnaires

3. Structure in-depth interviews
to study problems in the use of English
and to propose guidelines for improving

English courses.
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Scope of population

The research population of this
study is the Mathayom 1 students
who study in secondary school at Rajavinit
Mathayom School. However, there are 381
Mathayom 1 students at Rajavinit Mathayom
School. The researcher selected 10 students
to interview to explore the problems
and obstacles of students who study
in Mathayom 1 secondary school at Rajavinit
Mathayom School and the researcher
used the Krejcie & Morgan formula
to calculate the sampling in this research
to study the satisfaction level of students
who study in Mathayom 1 secondary
school at Rajavinit Mathayom School
when learning English. All the present
subjects are Mathayom 1 students
who study in secondary school at Rajavinit
Mathayom School. The total is 200 students.

Quantitative Research Instrument

Theresearcher created a questionnaire.
To obtain information that completely
covers the content of the research study.
The method for creating tools used to collect
data is to ask questions. The questionnaire
is divided into 3 parts:

Part 1: General information
questionnaire of respondents regarding
demographic characteristics. The nature

of the question is a closed-ended question
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with a choice of answers.

Part 2: Questionnaire about
Satisfaction in learning English in class
which includes:

1. Teaching Methods

2. Activities in the classroom
3. Contents

4. Teaching Materials

5. Evaluations

Part 3: There was a closed-ended
problem suggestion for guidelines forimproving
English courses after the researcher got all
the information, the researcher used basic
statistics including mean (X) and standard
deviation. (S.D.)

Qualitative Tool Creation Steps

1) The

the questionnaire to experts to check

researcher took
the consistency between the questions
and the research objectives to analyze
to find the index of consistency
between the questions. The researcher
determined the I0OC (Item Objective
Congruence) and selected the items that
are in the questionnaire. Applicable objective
reliability criteria using an 10C value of .50
or higher.

2) The researcher tested 30 people
who did not use the target group and used
the test results to analyze the reliability

of each questionnaire (Reliability) and item
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by item from data analysis using a ready-
made calculation program. The researcher
selected questionnaires with a value of 0.75
and kept 30 questions, covering the content.
and the objectives set Then it was tested
to find the confidence value of the entire
questionnaire. The alpha coefficient
of the reliability value of the questionnaire
was 0.89.

Quantitative Data Analysis

Basic statistics including percentage,
mean (X), and standard deviation (S.D.).

Statistics are used to check a test
of validity with the index of congruence (I0C)
between the questions and the research
objectives Determination of Reliability test
of the instrument using Alpha-coefficient

according to Cronbach

SUGGESTIONS

Suggestions for this study

1. According to research
on classroom English learning issues,
there are four aspects of classroom
English learning: the teachers are foreign
teachers. The teachers don’t follow up
with the students enough. The native
teacher speaks very fast and the students
are afraid of using incorrect English.

The management should arrange for

Thai teacher assistants to assist students

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

when studying with foreign teachers.
Teachers should understand the basic
knowledge of students and find suitable
methods for them.

2. According to research
on satisfaction with English learning,
teachers should choose learning materials
that are suitable for students, including
creating interesting textbooks. Keep up
with student activities, including creating
classroom activities that encourage students
to effectively use language and aspects,
including evaluating teaching based
on the content organized by the teacher
in the classroom. Including using appropriate
time for evaluating the topic.

Suggestions for next research

1. In a study on the use of English,
researchers found that both internal
and external factors are issues in English
learning. Therefore, researchers believe
that the next topic should be to study
English learning issues that affect English
learning efficiency.

2. From the study of satisfaction
with learning English. It was found
that the teaching methods, activities
in the classroom, content, teaching materials,
and the evaluation of teaching and learning
were at a high level. Therefore, the researcher

saw that the next topic of research should
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be to study producing teaching media
that promotes the development
of English language skills creating
activities in the classroom outside
the classroom and guidelines for evaluating

the teaching and learning of English.

RESEARCH RESULTS

The research results from objective
number 1 regarding problems in using
English found that

1 Mathayom 1 students were taught
by native teachers without Thai assistant
teachers to help them.

The results from the interview
found that In the English language study
of first-year secondary school students,
they are taught by foreign teachers,
and in the classroom, there were no Thai
teacher assistants to help with translating
and explaining into Thai. So, the students
could not understand the lesson. This causes
misunderstandings in learning English
in the classroom.

2. Follow up with the students
after class

The results from the interviews
revealed that the thing that is most
problematic for monitoring and evaluating

students is that students do not understand
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learning English. and there is no follow-up
from teachers after teaching

3. The native teachers speak
very fast

The research results found

that the problem with learning English
is that foreign teachers speak quickly.
It causes students to not be able to listen
and misunderstand. The students are afraid
of asking foreign teachers to explain the content
again or asking foreign teachers to speak
more slowly.

4. Anxiety in using language
to speak English

The results of the interview

revealed that the thing that is the most
problematic for speaking English officially
in class is vocabulary to convey meaning
because each student has a different
background. Therefore, giving a topic
that is too broad may cause speaking
problems including students being
concerned about using grammatic
incorrectly such as using tense to compose
sentences. To speak English with the teachers
in class, students feel uncertain, embarrassed,
worried, and restless.

The level of opinions of students
regarding their satisfaction in learning English

courses was at a high level.
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Table 1  Showing mean (X) and standard deviation (S.D.) of opinions of students regarding

their satisfaction in learning English courses.

Satisfaction in learning English courses. X S.D. Result No.
1. Teaching Methods 4.38 0.78 High 5
2. Activities in the classroom 4.62 0.66 High 1
3. Contents 4.54 0.65 High 3
4. Teaching Materials a.57 0.72 High 2
5. Evaluations 4.39 0.72 High 4

Overall 4.50 0.71 High

Table 1 shows the adjective
number 2 the satisfaction in learning
English courses. From the research,
it was found that the level of opinions
of students regarding their satisfaction
with learning English was at a high level.
(X =4.50)(S.D. = 0.71) And when considering
each aspect classified according to the variables
that have been studied. It was found that
satisfaction with learning English, the activity
in the classroom has the highest average.
(X =4.62)(S.D. = 0.66) followed by teaching
materials (X = 4.57) (S.D. = 0.72) contents
(X =4.54)(S.D. = 0.65) Evaluations (X = 4.39)
(S.D. = 0.72) and teaching methods (X = 4.38)
(S.D. = 0.78) respectively.

After providing focus groups

with English teachers at Rajavinit Mathayom

School. The research proposed 5 English
learning guidelines.
1. Providing Thai assistant teacher
Results from interviews
and open-ended questionnaires on ways
to promote English language learning
revealed that Mathayom 1 students
study English with foreign teachers.
This causes many students with different
language backgrounds, such as vocabulary,
grammar, etc., to have a misunderstanding
of what the teacher teaches or explains.
Therefore, schools should arrange
for assistant teachers who are Thai
to translate or explain to students.
Gain a better understanding of learning
English.



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

2. Following up with the students
more
The results of the analysis
found that teachers should follow up
on students’ English learning results more.
It will make the teachers understand more
about the problems of understanding
English learning and also solve problems
in students’ English learning directly.
3. The native teachers speak
more slowly and clearly
The research results found that
foreign teachers should speak more slowly
and clearly. It makes the students listen
with more comprehension. While teachers
speak quickly, not only will students
not be able to listen, but they will also
be afraid of asking the teacher to explain
again and they are afraid that they would
speak incorrectly according to grammar
rules.
4. Providing daily life English
speaking
The results of the research
found that the school should provide
the students with the opportunity
to practice using English in daily speaking,
such as greeting and asking for permission.
Talking about your daily routine in short

sentences makes the students accustomed
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to speaking those sentences and daring
to use English more.
5. Providing vocabulary activities

Results from interviews
and questionnaires found that Mathayom
1 students do not have enough basic
knowledge of English vocabulary.
This
when studying English with foreign

causes misunderstandings
teachers. Therefore, providing activities
about English vocabulary will help students
understand and improve their English
better.

Discussion and conclusion

1. Accordingtoresearch on classroom
English learning issues, there are four
aspects of classroom English learning:
the teachers are foreign teachers.
The teachers don’t follow up with
the students enough. The native teacher
speaks very fast and the students
are afraid of using incorrect English.
Natcha & Chuapit (2020) discovered
that preservice instructors brought up
issues with textbooks, curricula, evaluation,
and other elements that contribute
to successful teaching. Additionally,
they stated that their lack of confidence
in their ability to communicate in English

was a result of their lack of persistence
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in practicing or looking for more
opportunities to utilize the language.

2. The results of the satisfaction
in learning English courses. From the research,
it was found that the level of opinions
of students regarding their satisfaction
with learning English was at a high
level. Considering each aspect, activities
in the classroom were at the highest
average, followed by teaching materials,
contents, evaluations, and teaching
methods. According to Jedo (2017),
the meaning of satisfaction is a person’s
feeling or attitude towards something.
or related factors, feelings of satisfaction
occur when a person’s needs are met
or their goals are achieved to a certain
extent. Such feelings are diminished
and do not arise if the need or purpose
is not met. Therefore, when teaching
English as a foreign language, it is necessary
to study the level of student satisfaction.
To enable teachers to design effective
teaching and learning activities.

3. The results of the research
found that there were 5 guidelines
proposed in terms of learning English
namely: 1. Providing Thai assistant teachers
2. Following up with the students more.
3. The native teachers speak more slowly

and clearly. 4. Providing daily life English

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

speaking. And 5. Providing vocabulary
activities. According to Srisuwan (2013),
for novice educators, encouraging pupils
to collaborate is crucial to their happiness
and enjoyment of teaching, hence classroom
management is their priority. Students’
decisions to apply to study may be
influenced by their prior understanding
of classroom management; therefore, teachers
should possess the credentials necessary
to persuade students of their competence
and enable them to modify their approach
to meet the needs of each student.
The most important aspects influencing
a teacher’s quality are their behavior,
personal attitudes, and instructional
approaches.  The teaching methods
that students find most satisfying
include making learning tasks enjoyable,
using novelty, employing strategies
for memorization or shortcuts, and using
activities.

According to Tanuya, Chonticha,
& Sarinrat (2024), there is consistency
in the matter of developing English language
learning that studied students’ satisfaction
but there were differences in the level
of education of the students. The researcher
chose to study and develop students
at the secondary level. The referrer chose

to study students at the university level.
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ABSTRACT

This research aimed to (1) analyze the development of primary schools
in science, mathematics, and technology according to the IPST standards in schools
with 1-120 students, and (2) create an innovation for school development based
on the IPST standards. A mixed-method research approach was employed, with a sample
of 374 schools selected through simple random sampling for the quantitative part,
and 12 key informants chosen through purposive sampling for the qualitative part, including
participation in a Professional Learning Community (PLC) process. The key informants
included (1) five school administrators from the Quality School Project in Science,
Mathematics, and Technology according to IPST standards, (2) five experts from IPST,
and (3) two educational supervisors. Research instruments included questionnaires,
PLC process recording forms, and innovation evaluation forms. The data were analyzed
using frequency, mean, and standard deviation for the quantitative data, and content
analysis for the qualitative data. The research results revealed that (1) the current
development of primary schools was at the highest level in all aspects, and (2) regarding
the innovation for primary school development, the “Six-G Innovation” was developed,
consisting of 6 components and 27 indicators: 1) Policy and Planning (G1), 2) Support
(G2), 3) Teacher Development (G3), 4) Learning Management (G4), 5) Supervision (G5),
and 6) Participation (G6). This innovation effectively promoted the development of primary
schools in science, mathematics, and technology through the PDCA quality cycle.
Keywords : Innovation, Development of Schools in Science Mathematics and Technology,

Primary Schools
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ABSTRACT

The purposes of this research were to (1) study the situation of the strategic
human resource management policy of Department of Learning Encouragement,
Ministry of Education (2) study relationship between strategic human resource management
and the success of strategic human resource management policy of Department of Learning
Encouragement, Ministry of Education, and (3) propose guidelines for developing
strategic human resource management policies of Department of Learning Encouragement,
Ministry of Education. The research approaches adopted in this study were mixed methods.
In the quantitative research, the population was civil servants, sovernment employees
and temporary employees of Department of Learning Encouragement based in the central

offices, totaling 432 people. The sample size was 208 people and the study instrument
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was a questionnaire. Data analysis was carried out by using statistical tools, namely frequency,
percentage, mean, standard deviation, and analysis by Pearson’s correlation coefficient.
In the qualitative research, the population was 12 executives of the directorial level based
in the central offices. The sample group of three was the executives of the directorial
level directly supervising the human resource development. The purposive sampling
was employed to select those directly involved with the issues studied. The study
instruments were structured interviews.

The results of the study revealed that (1) the situation of the strategic
human resource management policy of Department of Learning Encouragement,
Ministry of Education, concerning the overall factors in strategic human resource management
in four areas were in a high level while the implementation of the aforementioned policy
still encountered some restrictions, namely the work analysis and the current human
resource position planning were not in line with the current mission of Department
of Learning Encouragement; human resource development and training plans were not
diverse and up-to-date; and the policy promotion to incentivize the capable personnel
was still lacking (2) strategic human resource management factors had a positive relationship
with the success of the strategic human resource management policy of Department
of Learning Encouragement, Ministry of Education, with a statistical significance at 0.01,
and (3) development guidelines were that recruitment and selection of human resources
had the least relationship with the success of the strategic human resource management
policy. As such, resource allocation in personnel should be made more sufficient,
suitable for and in line with the mission; the personnel should be encouraged to undergo
regular trainings; clear and suitable career paths of the personnel should be promoted
and supported; and those with good virtues, high capabilities and potentials should be
promoted to raise the personnel’s motivation and morale.

Keywords: Human Resource Management Policy, Strategic Human Resource Management

Policy, Department of Learning Encouragement
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ABSTRACT

The concept of voice in second language (L2) writing is increasingly recognized
as a key aspect of language proficiency, though it remains somewhat elusive
and controversial. This study aimed to deepen the understanding of voice in L2 writing
among 21 Thai university students. We analyzed their responses to questionnaires,
including open-ended questions, using basic statistics and content analysis. The data
collection took place in January, 2024. Our results revealed that a significant majority
of students found writing in English challenging, and their L2 voice differed from their L1
voice. Additionally, their self-reports indicated distinctions between their written
and spoken English. Students expressed a loss of confidence and a sense of disconnection
from their true selves when tasked with writing in English. Our findings contribute
to the literature on L2 voice in writing, confirming that L2 voice in writing is a multifaceted
and contextualized construct. We provide practical recommendations for Thai teachers
to assist students in developing their L2 voice. Finally, further research is needed
to conceptualize Thai students’ voice in English writing.

Keywords: L2 Voice, Thai university students, L2 writing challenges
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INTRODUCTION

The notion of voice in L2 writing,
especially in ESL/EFL context has beenamuch
debated one. Some may argue that L2
voice in writing is not important in actual
instruction among EFL/ESL learners - all
they have to do is master the models.
As a matter of fact, it is not easy to have
your own voice, especially when you are not
a native speaker of English. Some argue that
voice is too high for non-native students
to aim for. According to Tardy (2012),
the concept of voice can be quite difficult
to grasp.v Itis often the term that most writers
are familiar with, possibly from their initial
stages of writing, and many have intense
reactions to it, be it positive or negative.
In the Thai EFL context, the concept of voice
has not been widely explored. This study aims
to contribute new insights to the literature
and scholarship on L2 writing.

The notion of voice refers to
the unique style or perspective that a writer
brings to their work. Prior (2001) has identified
two main perspectives in the discussion about
voice (1) an individual voice - the personal,
unique style of the writer. It’s the writer’s
individual perspective, experiences,
and thoughts that make their writing
unique and (2) a collective voice - the shared

perspectives or experiences of a group.
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It could be a cultural, social, or professional
group. The collective voice represents
shared beliefs, values, or experiences.
In essence, Prior (2001) is acknowledging
that when we talk about “voice” in writing,
we can be referring to either an individual’s
unique style or the shared style of a group.
Both perspectives are important
in understanding the concept of voice
in writing. In academic writing, voice exists.

Hyland (2002) contends that
the concept of voice in academic writing
is predominantly social rather than personal,
implying that writers in academic settings
tend to align themselves with specific
groups instead of portraying themselves
as individuals. Similarly, Leki (1997)
argues that learners’ L2 or English writings
are culturally based; their L2 writing
is interfered by their L1.

Our view is that voices and identities
truly emerge when we move beyond
the confines of grammar and vocabulary.
While academic writing imposes certain
constraints, a writer’s unique signature
can still be discerned. Beyond the rules
and word lists, it is the content and the way
we express it that sets each of us apart.
We all possess a unique voice, a distinct

tapestry woven from the threads of our
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thoughts, experiences, and emotions.
Making one’s voice manifested in L1
is indeed a challenge. Hence, to develop
one’s voice in L2 is a real challenge,
something that requires continuous training
and education (Camps and Ivanic, 2001).
The journey of mastering a language
is, fundamentally, a voyage of self-
discovery and expression (Clark, 2018).
This introduction sets sail into the profound
importance of voices and identity
in the context of language acquisition,
where communication becomes a mirror

reflecting the essence of one’s soul.

RESEARCH OBJECTIVES

This study aimed to explore
the multi-faceted and controversial concept
of voice in L2 writing among Thai university
students. The objectives of the research
are as follows:

- To investigate the concept
of voice in L2 writing perceived by Thai
university students

- To identify the challenges
and factors affecting students’ confidence
in English writing

By analyzing voluntary responses
from 21 participants through questionnaires,
using basic statistics and content analysis,

we aimed to identify the challenges

students face when writing in English,
aswell as their levels of confidence and sense
of self. Our findings, it is expected, would
contribute to the conceptualization of L2
voice as a multifaceted and contextualized

construct.

EXPECTED BENEFITS

This study on L2 voice in writing
among Thai university students is expected
to offer several significant benefits.
By exploring how students perceive
and experience writing in English
compared to Thai, their native language,
the study provides valuable insights into
the challenges they face and the differences
in their L1 and L2 voices. These findings
can inform teaching practices, enabling
educators and English language teachers
to better support students in developing
their English writing skills and their confidence.
The practical recommendations derived
from this research can be directly applied
in classrooms, helping teachers to address
the specific needs of Thai students.
Additionally, this study contributes
to the broader academic conversation
on L2 voice, highlighting its complexity
and contextual nature, and paving the way

for further research in this area.
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LITERATURE REVIEW

The Profound Significance of Voices

The notion of voice in writing itself
is a complex one. It can be observed
that the voice in writing often becomes
an extension of one’s self - one’s identity
(writing’s identity). The act of expressing
thoughts on paper can be a source
of satisfaction. This is not merely an act
of vocalization, but a recognition of
the profound importance of voices (Clark,
2018). Writing encapsulates more than
just words; it captures the essence of
the individual. The expressions in writing
are a reflection of a unique perspective,
personality, and identity.

Voice in L2 Writing: A Useful Concept

Studies on cultures have illuminated
how people think and feel through
their writing and speaking. Edward T. Hall
(1976) classified cultures into two groups:
low and high context cultures. The Thai
language is regarded as part of a high
cultural group. This influences how Thai
students write essays in English. This is later
known as the L1 interference theory - their
L1 interferes with their L2 expressions.

The concept of ‘voice’ in literature
has been the subject of much debate.
Elbow (2007), a prominent figure in the field,

defines it as writing that authentically

165

Vol. 19 No. 2 (July - December 2024)

captures the unique personality of the writer.
For him, great writing lets you hear the author’s
unique voice as if they’re talking to you.
Voice is a historical and cultural product.
Bakhtin (1981) introduces the idea
of “voice” as a social and historical concept.
In simpler terms, he sees an author’s
language as a dialogue, where each
expression is a mix of an individual’s
words (part of the conversation’s central
flow) and the broader influence of society
and history, which adds multiple voices
or perspectives (the diverse and separating
forces in the conversation) (p. 272).

According to Hyland (2012),
writers use stance and voice to show
their understanding of the situation
and the wider context. They use these
to meet the expectations of their readers
and present themselves in a way that will
make their writing credible. Writing is always
embedded in social practices and writers
use these practices to shape their writing
and themselves.

Recent research points to clashes
between cultural values in L1-oriented
composition pedagogy and the approaches
of ESL students (Ramanathan & Atkinson,
1999). Examining voice, peer review, critical
thinking, and textual ownership, the study

identifies implicit incorporation of U.S.
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individualistic ideology in these aspects,
potentially at odds with ESL students’
cultural preferences. The article emphasizes
the necessity of understanding these cultural
differences for effective cross-cultural
writing research, echoing the insights
provided by Ramanathan and Atkinson
(1999) in their exploration of individualism,
academic writing, and ESL writers.
Inability to fully express one’s
wishes, feelings, and ideas can lead
to anxiety and a loss of self-confidence.
Tan Bee Tin, a prominent scholar in creative
writing, captures these emotions in a poetic
form titled Loneliness of a Student Speaking

English as His Second Language.

Loneliness is:

when people don’t understand you.

when they constantly correct
your speech.

when people say “I beg your
pardon” to everything you say.

when they regard your silence as
a lack of desire to communicate,

despite your willingness to listen
with great intensity and force.

Loneliness is not being able to
speak your mind, your soul or your identity.

(Tan Bee, 2004)
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Considering the fundamental
role of cultivating one’s unique voice
in English, it becomes apparent that writing
style is akin to a fingerprint, distinguishing
individuals and infusing a personal touch
into communication. By nurturing
and refining this voice, one not only
enhances written expression but also
establishes a more authentic connection
with the audience. To better reflect identity
in English writing, consider incorporating
personal anecdotes, infusing cultural
influences, and embracing individual
quirks and expressions. Personal stories
add authenticity and facilitate a deeper
connection with readers. Introducing
cultural nuances enriches one’s voice,
making the writing more distinctive,
while embracing individual quirks
contributes to the uniqueness and
engagement of the content. In essence,
the beauty of writing lies in its capacity
to convey not only information but also
the essence of the writer. By consciously
cultivating and refining one’s voice,
effective communication becomes not just
a skill but an art, leaving a lasting impression.

Research has shown that voice
can help learners maintain control

over the personal and cultural identity
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they are projecting in their writing.)
However, it is important to note
that extended discussions about voice
may be misleading teachers and students
into believing that expressions of identity
take precedence over ideas and
argumentation (Camps & Ivanic, 2001).
It is recommended that, therefore, research
on L2 academic writing would be better
directed towards argumentation skills
and ideas than voice (Alharbi, 2020).

SCOPE OF THE STUDY

Several limitations are inherent
in this study. First, the relatively small sample
size of 21 Thai university students may
restrict the generalizability of the findings
to a broader population. The study’s focus
on a specific cultural and linguistic context
also limits its applicability to other settings,
as the challenges and perceptions of L2
writing may vary across different regions
and language backgrounds. Additionally,
the reliance on self-reported data through
questionnaires introduces the possibility
of response bias and social desirability
effects, potentially influencing the accuracy
of participants’ reflections on their L2 writing

experiences.
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CONCEPTUAL FRAMEWORK

The conceptual framework of
this study centers on the exploration
of L2 voice in writing among Thai university
students, emphasizing the differences
between their native language (L1)
and second language (L2) voices.
It integrates cultural and linguistic contexts,
highlighting how these factors shape
students’ perceptions and challenges
in expressing themselves authentically
in English. The framework also considers
the psychological impact of L2 writing,
particularly how students’ self-perceptions
and confidence are affected by their ability
to maintain a true voice in a foreign language.
By using both quantitative and qualitative
methods, the study aims to capture
the multifaceted and contextual nature
of L2 voice, while acknowledging
the limitations related to sample size

and potential response biases.

METHODOLOGY

In terms of research instruments,
we relied on the online questionnaires
of ten questions. The items in the questions
were carefully chosen to address the issues

related to the students’ voice in L2 writing.
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All the respondents were Thai nationals.
Allitems in the questionnaire are all written
in Thai.

There were 42 students taking
a course on intermediate English reading
and writingand 21 of them (50%) participated
in the investigation. The students’ responses
were collected and content analysis
was also performed. The data collection
and the analysis of the collected data

were done in January 2024.

FINDINGS
The data collected were analyzed
using basic descriptive statistics. The findings

are the followings:

Table 1 Confidence in writing in English

The table above presents
the students’ responses to the statement
“l lack self-confidence when writing
articles in English”. It was found that
the majority (52.4%) agreed or strongly
agreed with the statement, while 28.6%
were undecided.

It was also found that four
respondents - a smaller percentage (19%)
disagreed with the statement.

In response to the question - “I have
a style of writing Thai that is different
from writing in English.”, it was found that
the majority of the students agreed
and strongly agreed with the statement
(57.1.4%). Eight of them (38.1%) were undecided.
Only one (4.8%) disagreed

Statement SA A U D SD

| lack self-confidence when writing 1 10 6 al 0

articles in English. (4.8%) (47.6%) (28.6) (19) (0)
Table 2 Styles of writing (Thai versus English)

Statement SA A U D SD

| have a style of writing Thai that 2 10 8 1 0

is different from writing in English. (9.5%) (47.6%) (38.1) (4.8%) (0)
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Table 3 Unique styles of writing in English
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Statement

| have my own style of writing in

English

(0%)

SA A u D SD
2 14 4 1
(9.5%) (66.7%) (19%)  (4.8%)

Table 3 illustrates responses to
the statement “I have my own style
of writingin English” from a group of students.
The majority (66.7%) were undecided,
while 19% disagreed with the statement.
However, a smaller percentage (9.5%)

agreed with the statement.

Table 4 | write in English

In response to the question “l write
in English”, the majority of the students said
they sometimes did it (66.7%).

Three (14.3%) often did it. Only two
(9.5%) almost always did it. Two of them
(9.5%) rarely did it.

Statement AAW OFT SMT OCC RRT
| write in English. 2 3 14 0 2
(9.5%) (14.3%)  (66.7%) (0%) (9.5%)
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Table 5 | write in Thai
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Statement AAW OFT SMT OCC RRT
| write in Thai. 11 7 3 0 0
(52.4%)  (33.3%) (14.3%) (0%) (0%)

Table 5 presents responses to
the statement “I write in Thai”. The majority
(52.4%) of the students stated they almost
always wrote in Thai, while 33.3% mentioned
they often did so. Only a small percentage
(14.3%) indicated that they sometimes

wrote in Thai.

Table 6 Fears of Making Mistake

In response to the question
“I’m afraid of wrong grammar and using
the wrong vocabulary when writing
in English.”, the majority of the students
agreed and strongly agreed with the statement
(90.7%). Only two disagreed and strongly

disagreed with the statement.

Statement SA A U D SD
I'm afraid of using wrong grammar 13 6 0 1 1
and vocabulary when writing (61.9%) (28.6%) (0%)  (4.8%) (4.8%)

in English.
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Table 7 Clarity of Identities
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Statement A U D SD
My identity is unclear or missing 10 3 4 0
when writing an essay in English. (19%) (47.6%) (14.3%) (19%)  (0%)

Table 7 illustrates responses
to the statement “My identity is unclear
or missing when writing an essay
in English.” from a group of students.
The majority (66.6%) agreed or strongly
agreed with the statement, while 14.3%
were undecided. A smaller percentage

(19%) disagreed with the statement.

Table 8 Writing VS Speaking

Table 8 presents responses to
the statement “For me, expressing
my opinions varies when writing in English
compared to speaking in English.”
from a group of students. The majority
(66.6%) agreed or strongly agreed with
the statement, while 28.6% were undecided.

A small percentage (4.8%) strongly disagreed.

Statement A U D SD
For me, expressing my opinions varies 10 6 0 1
when writing in English compared  (19%) (47.6%) (28.6%) (0%)  (4.8%)

to speaking in English.
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Table 9 Sense of Self

Statement SA A U D SD
Having to communicate in English 1 5 9 6 0
makes me lose my sense of self. (4.8%) (23.8%) (42.9%) (28.6%) (0%)
The table displays responses The table presents responses

to the statement “Having to communicate  to the statement “I feel uncomfortable
in English makes me lose my sense of self”  communicating in English” from a group
from a group of students. The majority of students. The majority (57.1%)
(42.9%) were undecided, while 28.6%  were undecided, while 33.3% disagreed
disagreed and another 28.6% agreed  or strongly disagreed. A smaller percentage

or strongly agreed with the statement. (9.5%) agreed with the statement.

Table 10 Ease of Using English

Statement SA A U D SD

| feel uncomfortable communicating 0 4 24 14 0
in English (0%)  (9.5%) (57.19%) (33.3%) (0%)
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DISCUSSIONS AND CONCLUSION

The findings regarding the confidence
of the students in writing in English reveals
the sentiments regarding the first statement
“I'lack self-confidence when writing articles
in English” Despite being Business English
majors, a substantial majority expressed
agreement or strong agreement with
this sentiment, indicating a prevalent lack
of confidence among the respondents.
In contrast, 28.6% remained undecided,
suggesting a significant portion may
harbor mixed feelings or uncertainty about
their confidence in writing in English.
A smaller proportion, 19%, disagreed
with the statement, implying that a minority
of students do not perceive a lack of self-
confidence in their English writing abilities.
The findings underscore the need for further
exploration into the factors contributing
to students’ confidence levels in English
writing and potential interventions toenhance
their self-assurance in this skill.

Table 2 looked into their perceptions
regarding the existence of distinct writing
styles in Thai compared to English.
The majority of students, constituting
57.1%, agreed or strongly agreed that
they possess a unique style of writing
in Thai that differs from their writing

in English. This acknowledgment suggests
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an awareness among the respondents,
potentially reflecting an understanding
of the linguistic and cultural nuances
inherent in these two languages. However,
the sizable portion of undecided responses
(38.1%) reveals a level of uncertainty among
the participants, suggesting that some
students may find it challenging to articulate
or differentiate their writing styles across
languages. Only a small fraction (4.8%)
disagreed with the statement, indicating
a minority who perceive less differentiation
between their writing styles in Thai
and English. These findings underscore
the complex and nuanced nature
of language and writing identity, pointing
to the need for further exploration into
the factors influencing these perceptions
and potential pedagogical considerations
in language education.

Table 3 sheds light on their perspectives
regarding their individual writing styles
in English. The predominant feature is the high
percentage of undecided responses, reaching
66.7%, indicating that a significant majority
of the participants expressed uncertainty
or ambiguity about possessing a unique
writing style in English. This may suggest
that the students are either grappling
with the concept of an individual writing

style or are unsure about the distinctiveness



e NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

Uil 19 atufl 2 (nsngAa - Surem 2567)

of their expression in the English
language. The notable proportion (19%)
who disagreed with the statement
implies that a subset of the participants
does not perceive themselves as having
a distinct style in English, challenging
the notion of individuality in their written
expression. Conversely, a smaller percentage
(9.5%) agreed with the statement, suggesting
a minority who feel confident in asserting
the presence of their own unique writing
style in English. These results highlight
the complex interplay of language identity
and writing style perception among
students, prompting further exploration
into the factors influencing these attitudes
and potential areas for pedagosical support
in cultivating a sense of individuality
in English writing (L2 voice in writing).

The patterns observed in Table 4,
where a majority of Thai university students
reported writing in English only sometimes,
with a small percentage doing so almost
always or often, align with common
expectations in non-native English language
learning contexts. This reflects the challenges
often faced by students in regions
where English is not the first language,
where consistent engagement with
the language may be hindered by various

factors such as limited exposure, proficiency

levels, and opportunities for English
language immersion. The prevalent
“sometimes” responses could be
influenced by curriculum demands,
personal preferences, or a lack
of pervasive English language environments.
While these findings may not be surprising
in the context of language learning
difficulties, the variability in writing
frequency highlights the importance
of understanding individual practices
and preferences within this group.
This insight can inform tailored language
education strategies aimed at improving
English proficiency and writing skills among
Thai university students.

Table 5 reveals their writing
practices and their perceptions of having
a unique writing style in English. A significant
majority (52.4%) almost always write
in Thai, emphasizing a prevalent preference
for their native language. Another notable
portion (33.3%) often engages in Thai
writing, indicating a consistent language
choice. However, the small percentage
(14.3%) who sometimes write in Thai
suggests a degree of variability in language
practices within the group. These findings
underscore the importance of recognizing
and addressing language preferences

among students, with potential implications



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

for language education strategies and cultural
considerations in the academic context.

The data in Table 6 shows that
the majority of the students (90.5%)
were afraid of making mistakes in
their English writing, such as using wrong
grammar or vocabulary. This suggests
that fear of making mistakes is a common
concern among students who are learning
English. This finding is consistent with a study
by Phothongsunan (2016), reporting that
the majority of the respondents identified
grammar, research-related discussions,
lack of technical vocabulary, sentence
formation, and writing styles as the primary
linguistic challenges for writing intellectually
in English.

There are a few possible
explanations for this. First, students may
be concerned about how their writing
will be perceived by others. They may
worry that they will be judeed as being
incompetent or uneducated if they make
mistakes. Second, students may be afraid
of making mistakes because they believe
that it will hinder their ability to learn
and communicate effectively. They may
worry that if they are not able to use correct
grammar and vocabulary, they will not be
able to understand what they are reading

or writing, or that they will not be able
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to express themselves clearly.

The data in Table 7 shows that
a significant number of students (66.6%)
feel that their identity is unclear or missing
when writing an essay in English. This suggests
that many students struggle to express
their unique voice and perspective in
their writing. There are a few possible
explanations for this. First, students may
be unsure of how to incorporate their own
experiences and ideas into their essays.
They may be afraid of making mistakes
or being judged for their writing.
Second, students may feel that they need
to conform to a certain standard of English
that is not representative of their own
cultural or linguistic background. This can
be particularly challenging for students
who come from non-English speaking
backgrounds. This finding is in line
with a study conducted by Yang and Peng
(2021) who found that when the students
wrote in a second language (L2),
and sometimes a third language (L3),
they often viewed themselves in a less
positive light. This is true regardless
of their original language or how long
they’ve been learning English. Many of these
writers feel less human, less mature, or less
intelligent when they write in a language

other than their first. This shows how
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writing in a second or third language
can affect a person’s self-perception.
Table 8 reveals some interesting
insights into how Thai university students
majoring in business English perceive
expressing their opinions in writing
and speaking English. It was found that 66.6%
of students agreed or strongly agreed
that their opinion expression varies across
writing and speaking in English. This suggests
a significant difference in their comfort
and approach to voicing their views
in these two modalities. 28.6% remained
undecided, possibly indicating they haven’t
experienced a notable difference or
are unsure about it. Only 4.8% strongly
disagreed, implying a small group feels
comfortable expressing opinions equally
in both writing and speaking contexts.
Possible explanations include
the nature of writing itself—writing provides
more time to reflect, organize thoughts,
and refine arguments, which can result
in more nuanced and well-supported
opinions. On the other hand, speaking
requires real-time articulation, which can
influence the spontaneity and directness
of expressed opinions. Besides, written
English often leans towards a more formal
register, requiring adherence to grammar

rules and stylistic conventions. This may
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lead to students feeling constrained
in expressing their opinions as freely as
they would in spoken English, which tends
to be more informal and conversational.
Speaking involves immediate interaction
with an audience, which can trigger anxiety
or self-consciousness in some individuals,
impacting their ability to confidently express
their views. Writing, with its less immediate
audience, might offer a safer space for some
students to voice their opinions more freely.
Language proficiency: differences
in vocabulary and fluency between written
and spoken English could also play a role.
Students might feel more comfortable
expressing complex ideas in writing,
where they have access to wider vocabulary
and can carefully construct sentences.
Spoken English, with its emphasis
on immediacy and flow, might limit
their ability to express these same ideas.
Students’ sense of self
when communicating in English paints
a complex picture. Nearly half weren’t
sure if it affected them, suggesting nuanced
shifts or lack of strong impact. Others felt
a disconnect, losing touch with their native
language and identity due to cultural
connotations of English or limitations
in expression. But some disagreed,

confident in their English and viewing it
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as a tool, not a threat to their core self.
This diversity highlights the interplay
of language, cultural identity, and individual
adaptability in shaping how we navigate
who we are in English communication.

The exploration of voice in L2
writing revealed that the concept
is both contextualized and multifaceted.
The students’ responses significantly
contributed to a clearer understanding
of the concept.

While none reported overwhelming
unease, English communication stirred
mixed emotions among the students.
In table 10, a surprising majority (57%)
remained neutral, possibly indicating their
somewhat discomfort or a lack of strong
negative feelings. One-third, however,
felt decidedly comfortable, suggesting
confidence and ease in using English.
The remaining 10% acknowledged
discomfort, potentially due to anxieties
about fluency, expression, or self-
presentation. This spectrum of experiences
underscores the personal nature
of navigating communication in a second
language.

The majority of students appear
to grapple with the challenge of articulating
themselves effectively in their second

language (L2), English. Notably, they recognize
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a discrepancy between their written
expression in English and their spoken
language voice. Identifying this divergence
prompts the question of how to cultivate
a sense of their L2 voice in written
communication.

According to Matsuda (2001),
L2 writing instruction should move away
from assuming that voice is only possible
in individualistic cultures. Instead, teachers
should encourage students to develop
their own voices, regardless of their cultural
background. This can be done by helping
students to identify and use language
features that are specific to their own
cultures. Additionally, modeling effective
writing, enabling reflection, and allowing
students autonomy in choosing topics
contribute to a more genuine and resonant

L2 voice in their written work.

RECOMMENDATIONS

Based on the findings the following
are our recommendations. Language
educators should create an atmosphere
that values authentic expressions,
wherein students feel comfortable sharing
their feelings and perspectives. This would
involve employing teaching methods that
resonate with personal experiences and

encouraging peer collaboration. One way
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to enhance their agencies is integrating
technological tools and diverse mediums
for expression can also enhance
the development of individual voices.
In the era of digital technology,
the significance of voice has reached
unprecedented levels (Clark, 2018).

Besides, recognizing and celebrating
the unique qualities in each student’s writing
fosters a sense of identity and authenticity
within the L2 writing process. The challenge
lies not only in defining a student’s L2 voice
but in providing a supportive and inclusive
environment that enables its emergence
and growth.

Al-powered tools, when effectively
harnessed, have the capacity to liberate
students from the constraints of traditional
discourse communities. By doing so,

they encourage learners to explore
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ABSTRACT

This research aimed to 1) analyze the current state of participatory management
in secondary schools based on relational trust, 2) develop an innovative model
for participatory management in secondary schools using relational trust, and 3) evaluate
and validate the innovation in participatory management for secondary schools with relational
trust. The study employed a mixed-method approach. Quantitative research involved
a sample of 405 school administrators, selected through simple random sampling,
with data collected via questionnaires. Statistical analysis included frequency, mean,
and standard deviation. For action research, key informants consisted of 27 individuals,
including school directors, educational administrators, and experts in educational
management. Data were collected through the professional learning community (PLC)
process and analyzed using inductive content analysis. The findings revealed that:
1) The concept of participatory management in secondary schools with relational trust
encompasses principles of school management, participatory management theories,
relational trust, and brainstorming techniques to foster innovation using the SCAMPER
technique. 2) The innovation development resulted in a management model integrating
two core models: the UNITY Model and the SMART Model, which follow a systematic cycle
of planning, implementation, monitoring, and improvement. The UNITY Model comprises
five key components: unity, networking, initiative, teamwork, and outcomes. The SMART
Model focuses on development through technology, sufficiency, research, ethics,

and success to ensure comprehensive management and holistic school development.
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3) The evaluation and validation of the innovation indicated a 96% approval rating
in terms of suitability and feasibility.

Keywords: Innovation, Participatory Administration, Relational Trust, Secondary Schools
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dwsudiidnlndeluniandsnuy msideluemenmisdadunsfinwnsseseiieUssduranseny
JEYLEMVBINAYNSMAIHRONAUTENBUNITINALAZANNSIEY

AEATY : WINNTINMIINMIRINAENS enueudliih mMaGeuiunemasny aandiusnnsndu

ABSTRACT

This research aimed to study strategic management in the transition of gas
stations to the electric vehicle era in Thailand. The objectives were to analyze
the management conditions and environment of gas stations during this transition
and to design strategic management innovations. Data were collected from nine provinces
in the northern region of Thailand. The research employed a qualitative approach, gathering
data through semi-structured in-depth interviews. The study found that government
policies significantly influenced the adoption of electric vehicles and the development
of supporting infrastructure. The research proposed six key strategies, including service
and infrastructure development, partnership and collaboration building, technology
and personnel development, leveraging experience and location, adaptation and marketing,
and risk and security management, along with 12 sub-strategies. These strategies aim
to help gas stations adapt to a changing market and new technologies. Key strategies
included diversifying services, investing in electric infrastructure, reducing dependence
on oil revenue, and expanding services to meet new demands. Furthermore, the research
emphasized building partnerships and collaborations with suppliers and stakeholders.
The strategic management framework developed in this study provided comprehensive
guidance for gas stations to adapt to changing market conditions and technological
advancements. This research contributed practical information and actionable strategies
for stakeholders in the energy sector. Future research should focus on long-term
studies to assess the long-term impact of these strategies on business performance
and sustainability.
Keywords: Strategic Management Innovation, Electric Vehicles, Energy Sector Transition,

Gas Stations
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ABSTRACT

Diversity and inclusivity are vital for job satisfaction as they enhance employee
performance and service quality. This study explores how these practices affect job
satisfaction among airline industry employees, focusing on Thai Airways International.
While previous research has emphasized the importance of diversity and inclusivity,
there is limited data specific to the airline sector. This research fills that gap by analyzing
data from 100 employees using descriptive and inferential statistics. The findings indicate
that the company’s commitment to diversity and anti-discrimination policies significantly
boosts job satisfaction and performance, leading to increased productivity, fewer distractions,
and higher motivation for skill development and career advancement. Recommendations
include prioritizing diversity through targeted recruitment, comprehensive training, and regular
policy reviews, as well as fostering open communication and team bonding to mitigate
job insecurity and enhance camaraderie.
Keywords: diversity, inclusivity, job performance, non-experimental quantitative design,
Thai Airways, Thailand.



B NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

Uil 19 atufl 2 (nsngAa - Surem 2567)

INTRODUCTION

Effective diversity management
plays an important role in the success
of organizations. Morfaki & Morfaki (2022)
posit that managing and embracing
a diverse workforce is now a focus
for modern businesses. Consequently,
diversity encompasses aspects like gender,
race, age, ethnicity, and other personal
traits while inclusion involves integrating
employees into the organization’s systems
and processes (Downey et al., 2015). Meanwhile,
countries like Europe and the United States
widely acknowledged and practiced diversity
and inclusivity along with their impact
on employee performance and service
quality. However, it must be noted that
there is a lack of in-depth research on these
topics in sectors like the airline industry.
This gap is particularly evident in developing
regions like Southeast Asia where Thailand
is situated.

While there is a recognized
importance of diversity and inclusion
in the literature, there is limited research,
however, addressing their effects on job
satisfaction and performance within the airline
sectorin Southeast Asia, specifically in Thailand,
probably also due to recent global
disruptions like the COVID-19 pandemic
(Kilic & Yanikoglu, 2023). This gap highlights

the need for more detailed studies,
particularly on organization practices
relating to diversity and inclusivity
influencing employee performance.
Therefore, this study addressed
this gap by examining how organizational
diversity and inclusivity practices affect
employee job satisfaction in the airline
industry, focusing on Thai Airways
International. Using a non-experimental
quantitative research design, the study
analyzed data from 100 employees
to identify patterns and relationships.
The findings revealed that strong diversity
and anti-discrimination policies significantly
enhanced job satisfaction and employee
performance. The paper is organized
to first discuss the research objectives
and methods, then present the main
findings, and finally offer recommendations
for enhancing diversity management

practices in the airline industry.

RESEARCH OBJECTIVES

This study sought to examine
how diversity and inclusivity impact
the job satisfaction of Thai Airways
International employees. Specifically,
answers to the following queries

were sought:
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1. How do the participants assess
the diversity practices within the company?

2. How do the participants assess
the inclusivity practices within the company?

3. How satisfied are the participants
with their respective jobs?

4. Is there a significant relationship
between:

a. the company’s level of
diversity practices and the employees’ job
satisfaction; and

b. the company’s level of
inclusivity practices, and the employees’

job satisfaction?

RESEARCH BENEFITS

This research endeavor presents
significant benefits for the airline industry,
boosting retention, performance, and customer
service, fostering a culture of innovation,
and improving the industry’s reputation.
Furthermore, this research endeavor
will provide contribution to the rich literature
in creating an inclusive and productive

work environment through policy making.

RESEARCH SCOPE

The present study investigated
the relationships between diversity
and job satisfaction, as well as inclusivity

and job satisfaction. The participants
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consisted of employees from Thai Airways
International, a full-service airline company
operating at Suvarnabhumi International
Airport in Bangkok, Thailand. These employees
who are considered participants in this study
have various direct interactions with passengers
and guests. Meanwhile, in this research,
diversity, and inclusivity were treated
as independent variables, while job
satisfaction was considered the dependent
variable. The study was conducted
from July to August of the calendar year
2023.

HYPOTHESES

Ho: The level of diversity
practices is not significantly related
to employee job satisfaction.

Ho,: The level of inclusivity
practices is not significantly related

to employee job satisfaction.

CONCEPTUAL FRAMEWORK

This study investigated how diversity
and inclusivity are related to employee job
satisfaction. Consequently, job satisfaction,
which is considered a dependent variable
in the present study, was measured in terms
of the following aspects: (1) pay and benefits,
(2) recognition and appreciation, (3) working

conditions, (4) professional development,
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(5) job security, (6) relationships with colleagues
and supervisors, (7) autonomy and decision-
making, (8) colleague behavior and discipline,
and (9) guidelines of the company
(Hartika, Fitridiani, & Asbari, 2023). More so,
the independent variables: (1) diversity
and (2) inclusivity were measured

by considering several observable aspects.

DIVERSITY

INCLUSIVITY

enhance job satisfaction. Finally, Leader-
Member Exchange Theory which focuses
on the importance of building a good
relationship between leaders
and members. Together, these theories
provide a comprehensive view of improving
organizational practices and outcomes

in the airline sector.

DIVERSITY

Figure 1 Schematic Diagram of the Study

THEORETICAL FRAMEWORK

This study is grounded on several
interconnected theories that create a clear
framework for understanding how diversity
and inclusivity impact job satisfaction
in the airline industry. It combines insights
from Social Identity Theory, which looks
at how individual identities shape
workplace interactions, and the Inclusive
Workplace Model, which focuses on fostering
a supportive environment for all employees.
Also, it incorporates aspects of Equity
Theory, the framework also explores

how fairness and equal treatment

SOCIAL IDENTITY THEORY

This theory looks at how people see
themselves and others based on the social
groups they belong to, like their gender,
ethnicity, or job roles. In the workplace,
this theory helps in understanding
how these group identities influence
how employees interact, feel about
their jobs, and work together. When
these social dynamics are recognized
and addressed, a more supportive
and inclusive work environment

where everyone feels valued and engaged
is formed (Hadley et al., 2022). Gusain &
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Gujral (2024) added value and respect
given to employees can maximize
their full potential and create a successful

and sustainable organization.

INCLUSIVE WORKPLACE MODEL

This model talks about making
sure that every employee feels respected
and included, no matter their background.
It involves practices like fair hiring, inclusive
policies, and regular training to create
a workplace where everyone can thrive.
Shore et al. (2018) expressed that inclusion
must be integrated into the organizational
practices, providing equal opportunity
to all members. Additionally, Maj (2023)
conveyed that employees boost their job
performance when managers develop
an inclusive and diverse workplace practices.
By focusing on these practices, organizations
can build a positive work environment
where employees feel a strong sense of
belonging and are motivated to contribute
their best (Shore et al., 2018).

Equity Theory

The theory is concerned with how
people perceive fairness in their work
lives. According to this theory, employees
compare their own efforts and rewards
with those of their colleagues, and feelings

of unfairness can lead to dissatisfaction
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and lower motivation. To keep employees
happy and motivated, organizations
must ensure that rewards and recognition
are fairly distributed and that employees
feel their contributions are valued (Adams
& Freedman, 1976). Ozkan (2022) added
that employees develop their own

perception of fairness in an organization.

LEADER-MEMBER EXCHANGE THEORY
The Leader-Member Exchange
(LMX) Theory proposed by Dansereau et al.
(1975) emphasized the importance of leaders
building a relationship with subordinates,
particularly the workforce becomes
highly diverse such as the airline industry.
This study is anchored in this theory providing
a better understanding on the interaction
of leaders with employees with different
backerounds and experiences, and whether
these interactions contribute to their job
satisfaction. For example, March et al.
(2023) emphasized the importance
of relationship quality between leaders
and subordinates. In another study, Umrani
et al. (2024) and Qi et al. (2019) illustrated
how inclusive leadership drives employees
to become innovative behavior towards
their assignments. This theory supports
that the relationship between leaders

and subordinates can enhance job
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satisfaction and innovation, particularly
in inclusive and diverse work settings like

the airline industry.

METHODOLOGY

Research Design

The study employed a non-
experimental quantitative research design
to explore the relationship between
diversity, inclusivity, and job satisfaction
within the airline industry. This approach
involved collecting numerical data
from a sample of 100 employees using
surveys and statistical methods to analyze
patterns and relationships (Creswell
& Creswell, 2018). The discussion centered
on interpreting the statistical findings
to understand how diversity and inclusivity
practices impact job satisfaction.

In this study, the quantitative
analysis focused on employees’ perceptions
of diversity and inclusivity practices
and their effect on job satisfaction.
Data were collected through survey
questionnaires, floated via Google Forms,
examining variables such as employee
engagement and perceived inclusiveness.
By analyzing these quantitative results,
the study aims to provide evidence-based
recommendations for enhancing diversity

and inclusivity practices in the airline

sector, ultimately improving job satisfaction

and overall workplace performance.

RESEARCH INSTRUMENT

The study employed a direct data
collection method using a self-administered
questionnaire. The questionnaire
was adapted with modifications
from Bhatti et al. (2019) and Hamaidi
et al. (2019). Meanwhile, the reliability
and validity of the questionnaire
were ascertained through the conduct
of pilot testing. The survey questionnaire
consisted of closed-ended, checklist-type
questions divided into three sections:
the Overall Diversity, Equity, and Inclusion
Culture, the Level of Inclusivity Practices,
and Employees’ Job Satisfaction.
Consequently, the questionnaire
was floated using an online platform,
Goosgle Forms, accessible through a QR code
provided to the respondents. Responses
to the questionnaire were then organized,

cleaned, and analyzed for insights.

RESEARCH PARTICIPANTS

The study considered the responses
of 100 employees from Thai Airways
International who were purposively
sampled from those readily available

and representative of the diverse workforce.
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This method does not ensure random
selection but offers a practical approach
to data collection within the constraints
of the airline industry. Etikan et al. (2016)
stated that this approach is essential
when the population is large and randomization
is impossible. Future research is recommended
to use probability sampling techniques
to minimize biases and improve the
generalizability of the results.

Data Description and Data Analytic
Techniques

The study evaluated the impact
of diversity and inclusivity on job satisfaction
among employees at Thai Airways
International through a self-administered
survey questionnaire. The participants
were asked to respond to certain indicators
using a 5-point Likert scale as a measure
for three specific aspects: (a) Overall
Diversity and Inclusion Culture, (b) Level
of Inclusivity Practices, and (c) Employee
Job Satisfaction

Meanwhile, descriptive statistics,
including mean, standard deviation,
and percentage, were used to analyze each
aspect. To test the strength and direction
of the relationships, the Pearson correlation

was employed. The analysis aimed
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to provide a comprehensive understanding
of how diversity and inclusivity influence
employee satisfaction and identify potential

areas for improvement.

RESULTS AND DISCUSSION

Assessment of the diversity
practices within the company

In today’s globalized business
environment, managing and promoting
diversity within organizations has become
increasingly important. Effective diversity
practices are essential for fostering
an inclusive workplace culture
and enhancing overall organizational
performance and employee satisfaction.
The airline industry, with its diverse
workforce and customer base, is particularly
sensitive to the dynamics of diversity
and inclusivity. Thus, this study examines
the perceptions of employees at Thai Airways
International regarding the company’s
diversity practices. Table 1 presents
the results for each indicator related
to diversity practices. The ratings
are categorized on a scale ranging
from “Always,” indicating outstanding

practice, to “Rarely,” indicating fair practice.
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Table 1 Perception of participants on the diversity practices within the company

(n=100)
Indicators Mean  SD Descriptive
1. This company respects individuals 442  0.890 Always
and values their differences.
2. | believe that diversity is good. 4.35  0.925 Always
3. The leadership at this company treats all employees 428 0.792 Always
fairly.
4. This company fosters a workplace that allows 4.24  0.780 Always
employees to be themselves at work without fear.
5. The leadership at this company encourages diversity. 411 0.909 Often
6. | support diversity efforts in organizations. 4.05  1.009 Often
7. | believe that diversity is fair. 380 0471 Often
8. | participate in organizational diversity efforts. 375 1.282 Often
9. | resist organizational diversity efforts. 346  0.968 Often
10. | feel hopeful about diversity. 334 0.966 Sometimes
11. This company is committed to improving the diversity 3.16 0.581 Sometimes
of employees
12. | feel resentful about diversity. 311 0.709 Sometimes
13. At this company, employees appreciate others 3.04 0.816 Sometimes
whose backgrounds, beliefs, and experiences
are different from their own.
14. Diversity is enriching for me. 298  0.804 Sometimes
15. | feel enthusiastic about diversity. 296 0.710 Sometimes
16. Diversity is unprofitable for organizations. 291  0.954 Sometimes
17. Management shows that diversity is important 2.84  0.849 Sometimes
through its actions.
18. Diversity is rewarding for me. 2.63 0906 Sometimes
19. | believe that diversity is unjustified. 260 0.791 Sometimes
20. Diversity leads to harmony in organizations. 256  0.880 Rarely
21. Diversity leads me to make personal sacrifices. 256  0.891 Rarely
22. Diversity is an asset for organizations. 2,55  0.903 Rarely
23. | organizational diversity efforts withdraw from. 252  0.858 Rarely
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Table 1 (to)
(n=100)
Indicators Mean  SD Descriptive
24. Diversity is stressful for me. 201  1.049 Rarely
25. I believe that diversity is hopeless. 2.00 1.341 Rarely
26. | feel frustrated with diversity. 1.96  1.363 Rarely
27. Diversity is expensive for organizations. 1.94  1.340 Rarely
Grand Mean 3.12 00916 Good Level
of Practice

Rating Scale:  4.20-5.00 (Always/Outstanding Practice)

2.60-3.39 /Good Practice)
1.00-1.79

Table 1 provides key insights into
employee perceptions of diversity practices
at Thai Airways International. The highest
scores show that the company respects
individual differences (M = 4.42, SD = 0.89),
values diversity (M = 4.35, SD = 0.93),
and treats all employees fairly (M = 4.28,
SD = 0.79). This indicates a strong perception
of an inclusive and fair workplace.

While there is general support
for diversity efforts (M = 4.05, SD = 1.01)
and participation in these efforts (M = 3.75,
SD = 1.28), enthusiasm and personal
benefit from diversity are lower, with scores
below 3.00 for items like feeling enthusiastic
about diversity (M = 2.96, SD = 0.71).

Lower scores on seeing diversity as beneficial

3.40-4.19 (Often/Very Good Practice)
1.80-2.59 (Rarely/Fair Practice)

(Never/Poor Practice)

to organizational harmony (M = 2.56,
SD = 0.88) suggest employees recognize
diversity’s importance but don’t always
experience its positive impacts directly.
The findings imply that Thai
Airways International should enhance
its diversity and inclusivity initiatives
to ensure employees experience the benefits
of a diverse workplace. This could involve
more impactful programs, better
communication about these initiatives,
and demonstrating how diversity contributes
to organizational success and employee
well-being. Addressing these areas can foster
a more motivated and cohesive workforce

that fully appreciates diversity.
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Assessment of the inclusivity
practices within the company.

A detailed look into employees’
perceptions of inclusivity practices
at Thai Airways International was deemed
vital in accomplishing the objectives
of the present study. Such assessment
outlines how participants view the company’s
efforts in fostering an inclusive environment,
including aspects such as the handling
of discrimination incidents, support

for diversity policies, and equitable

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

treatment in promotions. The data
are categorized into descriptive ratings
from “Always” to “Rarely,” reflecting
employees’ experiences and evaluations
of the company’s inclusivity measures.
Table 2 provides valuable insights
into how well the company meets
its inclusivity goals and identifies areas
where further improvements might be
needed to enhance overall employee

satisfaction and engagement.

Table 2 Perception of participants on the inclusivity practices within the company

(n=100)
Indicators Mean  SD Descriptive

1. | believe the company will take appropriate action 442  0.867 Always
in response to incidents of discrimination and/or bias.

2. The company's policies or procedures encourage 4.20 00910 Always
diversity, equity, and inclusion.

3. Employees of different backgrounds interact well 4.06  0.962 Often
in this company.

4. Employees of different backgrounds are treated fairly 401 0.759 Often
in the internal promotion process.

5. There is diversity among the people a job candidate 374 0.774 Often
will meet/see on his/her first visit to the company.

6. My supervisor handles matters related to diversity, 370 0.847 Often
equity, and inclusion matters satisfactorily.

7. Management of this company demonstrates 370 0927 Often

a commitment to meeting the needs of employees

with disabilities.
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Table 2 (to)
(n=100)
Indicators Mean  SD Descriptive
8. My supervisor is committed to, and supports, diversity, 3.68 1.246 Often
equity, and inclusion.
9. This company provides an environment for the free 3.47  0.784 Often
and open expression of ideas, opinions, and beliefs.
10. Employees of different ages are valued equally 345  1.158 Often
by this organization.
11. Getting to know people with backgrounds different 3.44 0592 Often
from my own has been easy at this company.
12. This company has done a good job of providing 327 0.617 Sometimes
educational programs that promote diversity, equity,
and inclusion in our workplace.
13. I am aware of and understand the procedures 326  0.906 Sometimes
for reporting incidents of discrimination and/or bias
in the workplace.
14. Racial, ethnic, sexual, and gender-based jokes or slurs 322 1454 Sometimes
are not tolerated at this organization.
15. My experiences at this company have led me 319 0.884 Sometimes
to become more understanding of differences
among my coworkers.
16. This company takes active measures to seek a diverse 296  0.634 Sometimes
candidate pool when hiring.
17. There is a career development path for all employees 288  1.217 Sometimes
at this company.
18. Employees of different backgrounds are encouraged 246  1.226 Rarely
to apply for higher positions.
Grand Mean 3.51 0.931 Very Good Level

of Inclusivity

Practice

Rating Scale:  4.20-5.00 (Always/Outstanding Practice)

2.60-3.39 (Sometimes/Good Practice)
1.00-1.79 (Never/Poor Practice)

3.40-4.19 (Often/Very Good Practice)
1.80-2.59 (Rarely/Fair Practice)
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Table 2 presents the participants’
perceptions of inclusivity practices at Thai
Airways International. Overall, the data reveal
a strong appreciation for the company’s
efforts in fostering an inclusive environment,
with the highest ratings in areas such as
taking appropriate action in response
to discrimination (M = 4.42, SD = 0.87)
and having policies that encourage diversity
(M = 4.20, SD = 0.91). These indicators
were rated as “Always,” suggesting that
employees feel confident in the company’s
commitment to handling discrimination
and promoting diversity. Other aspects,
like fair treatment in promotions (M = 4.01,
SD = 0.76) and positive interactions among
employees of different backgrounds
(M = 4.06, SD = 0.96), were rated “Often,”
reflecting general satisfaction with these
inclusivity practices.

However, there are areas where
the ratings are lower, indicating opportunities
for improvement. For instance, the mean
scores for practices related to career
development (M = 2.88, SD = 1.22)
and encouragement for employees
from diverse backgrounds to apply
for higher positions (M = 2.46, SD = 1.23)
were notably lower and rated “Rarely.”

This suggests that while inclusivity efforts

are generally positive, there may be
shortcomings in how inclusivity is applied
to career advancement and support
for diverse talent in senior roles.

The results indicate that while
employees perceive the company’s
inclusivity practices positively overall,
there are significant gaps in areas crucial
for long-term inclusivity, particularly related
to career progression and active support
for diverse candidates. This implies that Thai
Airways International is doing well in some
aspects of inclusivity but needs to enhance
efforts in specific areas to better support
the professional growth of all employees
and fully realize the benefits of a diverse
workforce.

To address these gaps, Thai Airways
International should consider implementing
more robust initiatives aimed at promoting
career advancement for employees
from diverse backgrounds. Increasing
visibility and support for these initiatives,
along with strengthening policies around
career development and advancement,
could helpimprove perceptions and outcomes
related to inclusivity. This would not only
enhance employee satisfaction but also
contribute to a more equitable and dynamic

workplace environment.
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Participants’ self-assessment
of their Job Satisfaction.

Job satisfaction is essential as it
influences various aspects of the workplace,
including productivity, employee retention,
and overall morale. By evaluating different
facets such as colleague behavior, working
conditions, and job security, the results
can shed light on how employees feel

about their roles and work environment.
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Addressing job satisfaction is vital
for organizations to foster a positive
work culture, enhance employee
engagement, and reduce turnover rates,
ultimately contributing to organizational
success and employee happiness. Table 3
outlines the participants’ self-assessments
of job satisfaction, which is a crucial factor
in understanding employee well-being

and organizational health.

Table 3 Participants ‘self-assessment of their Job Satisfaction (n=100)

(n=100)
Indicators Mean SD Descriptive

1. Colleague Behavior and Discipline 3.55  0.847 Satisfied
2. Working Conditions 334 0.698 Somewhat Satisfied
3. Job Security 332 0.902 Somewhat Satisfied
4. Recognition and Appreciation 331  0.846 Somewhat Satisfied
5. Guidelines of the Company 326 0.837 Somewhat Satisfied
6. Professional Development 325 0.810 Somewhat Satisfied
7. Autonomy and Decision-Making 3.08 0977 Somewhat Satisfied
8. Relationships with Colleagues and Supervisors ~ 2.98  1.142 Somewhat Satisfied
9. Pay and Benefits 2.88 0983 Somewhat Satisfied

Grand Mean 3.22 0.894 Somewhat Satisfied
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Table 3 reveals a mixed picture
of job satisfaction among participants,
with the grand mean indicating a general
level of “Somewhat Satisfied” (M = 3.22,
SD = 0.894). Among the specific indicators,
“Colleague Behavior and Discipline”
received the highest satisfaction score
(M =3.55,SD = 0.847), reflecting a positive view
of interpersonal relations and disciplinary
measures. In contrast, “Pay and Benefits”
receivedthe lowest score(M=2.88,SD=0.983),
suggesting dissatisfaction in this area.
The majority of indicators, including “Working
Conditions,” “Job Security,” and “Recognition
and Appreciation,” fell within the
“Somewhat Satisfied” range, indicating
areas where employees have neither strong
satisfaction nor significant dissatisfaction.

The results suggest that while
employees generally feel somewhat
satisfied with their jobs, several areas require
attention to improve overall satisfaction.
The highest score for “Colleague Behavior
and Discipline” points to relatively positive
experiences with workplace interactions,
whereas the lower satisfaction with “Pay
and Benefits” indicates a potential gap
in employee compensation and rewards.
The consistent scores in the “Somewhat
Satisfied” range across most indicators

suggest a need for targeted improvements
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to enhance satisfaction levels and address
specific areas of concern.

To boost overall job satisfaction,
the company should focus on areas
where satisfaction is lower, particularly
in pay and benefits. Enhancing compensation
packages, offering more recognition
and appreciation, and improving
professional development opportunities
could lead to higher overall satisfaction.
Addressing these gaps can help the company
foster a more engaged and motivated
workforce, reduce turnover rates, and improve
overall organizational performance.

Correlating Diversity and Inclusivity
Practices and Job Satisfaction.

This section investigates
the relationship between diversity
and inclusivity practices and job satisfaction
among employees. Specifically, it explores
the correlations between employees’
perceptions of diversity practices—
such as respect for individual differences
and the effectiveness of diversity policies—
and their overall job satisfaction. In addition,
the analysis extends to inclusivity practices,
including organizational responses
to discrimination and support for diverse
employee needs, to determine their impact
on job satisfaction. Table 4 presents the results

of the Pearson Correlation.
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Table 4 Correlation Matrix
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Variables r p-value Interpretation
1. Diversity Practices vs. 0.8580 0.000 Very Strong, significant correlation
Job Satisfaction
2. Inclusivity Practices vs. 0.8610 0.011 Very Strong, significant correlation

Job Satisfaction

Table 4 displays the correlation
between diversity practices, inclusivity
practices, and job satisfaction. The correlation
coefficient for diversity practices and job
satisfaction is r=0.8580, indicating a very
strong and significant positive relationship.
This suggests that as diversity practices
within the company improve, employees’
job satisfaction tends to increase significantly.
Similarly, the correlation coefficient
for inclusivity practices and job satisfaction
is r=0.8610, also reflecting a very strong
and significant positive relationship. Thisimplies
that enhancements in inclusivity practices
are closely associated with higher levels
of job satisfaction among employees.

The high correlation coefficients
for both diversity practices (r = 0.8580)
and inclusivity practices (r = 0.8610)
with job satisfaction indicate that
these factors are strongly related to

employees’ overall satisfaction with

their jobs. Specifically, the significant
p-values (0.000 for diversity practices
and 0.011 for inclusivity practices) confirm
that these relationships are statistically
significant, not due to random chance.
This strong positive correlation suggests that
improvements in diversity and inclusivity
practices are likely to lead to higher job
satisfaction, reinforcing the importance
of these practices in fostering a positive
work environment.

The very strong correlations
between both diversity and inclusivity
practices with job satisfaction underscore
the critical role these factors play
in employee well-being and organizational
effectiveness. Companies should prioritize
and invest in robust diversity and inclusivity
programs to enhance job satisfaction,
which, in turn, could lead to increased
employee retention, productivity, and overall

morale. By addressing and improving diversity
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and inclusivity practices, organizations
can create a more engaging and supportive
work environment that aligns with employees’
values and expectations, thereby promoting

long-term success and stability.

SUGGESTIONS AND RECOMMENDATIONS

Based on the findings of this study,
companies in the airline industry may
enhance their diversity and inclusivity
practices to improve job satisfaction among
their employees. This could be achieved
by implementing more robust and visible

diversity and inclusion programs, ensuring
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ABSTRACT

Background: Emotional regulation issues are critical factors in mental health,
often leading to heightened negative emotions and psychiatric symptoms. This study
investigates the effectiveness of an emotional regulation intervention in improving
emotional regulation strategies, specifically cognitive reappraisal, and expressive suppression,
among professional workers in Bangkok, Thailand.

Method: A randomized pretest-posttest control group design was used.
Eighty-two professional workers (N= 80) were randomly assigned to either an intervention
group or a control group. The intervention consisted of five weekly group sessions focusing
on emotional regulation skills, utilizing a combination of Dialectical Behavior Therapy (DBT)
and Acceptance and Commitment Therapy (ACT). Cognitive reappraisal and expressive
suppression were measured using the Emotion Regulation Questionnaire (Gross & John,
2003).

Results: The intervention group showed significant improvements in emotional
regulation, with increased use of cognitive reappraisal and decreased reliance on expressive
suppression compared to the control group. These findings suggest that the emotional
regulation intervention effectively enhanced participants’ ability to manage their emotional

responses in the workplace.
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Conclusion: Emotional regulation training significantly improves emotional
regulation strategies among professional workers, highlighting the potential benefits
of incorporating such interventions into workplace wellness programs. This can lead
to better emotional well-being and more effective management of workplace stressors.

Keywords: Emotional Regulation, expressive suppression, cognitive reappraisal, professional

workers

INTRODUCTION

Emotional regulation is a crucial
mechanism in mental health, with maladaptive
emotional regulation methods such as
stifling and avoiding feelings often leading
to heightened negative affect and perpetuating
psychiatric symptoms and unhappiness
(Campbell-Sills, Ellard, & Barlow, 2014).
The ability to effectively regulate emotions
can enable individuals to manage stress
more efficiently, reducing the likelihood
of mental health issues. This study focuses
on professional workers, who often face
significant workplace stressors that can lead
to negative emotional states and mental
health challenges.

Workplace stressors, including
job-related pressures, team dynamics,
and organizational factors, have been shown
to predict cyberbullying victimization
behavior (Vranjes et al., 2017). Cyberbullying
in the workplace can exacerbate emotional
distress, making it essential to explore

strategies to mitigate these negative

outcomes. Emotional regulation has been
identified as a potential moderator that
can influence the impact of these stressors
on individuals” mental health. By employing
strategies such as cognitive reappraisal
and expressive suppression, individuals
can better manage their emotional responses
to stress and cyberbullying (Gratz &
Gunderson, 2006; Gross, 2014).

The literature indicates that emotional
regulation skills are associated with improved
life quality and reduced symptoms
of depression, anxiety, and borderline
personality disorder (Bjureberg et al., 2016;
Sahlin et al,, 2017). Treatments such as
Dialectical Behavior Therapy (DBT)
and Acceptance and Commitment
Therapy (ACT) have been effective
in enhancing emotional regulation
by combining cognitive-behavioral
techniques with mindfulness practices
(Neacsiu et al.,, 2014). These therapies

help individuals accept their emotions
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and commit to actions aligned with their values,
leading to healthier emotional management

and reduced emotional distress.

RESEARCH OBJECTIVES

1. To examine the effect of
an emotional regulation intervention
on cognitive reappraisal among professional
workers in Bangkok.

2. To investigate the impact
of the intervention on the utilization
of expressive suppression as an emotional
regulation strategy among the same
population.

3. To assess the overall changes
in emotional regulation skills and emotional

well-being following the intervention.

HYPOTHESIS

Hypothesis 1: The emotional
regulation intervention will significantly
increase the use of cognitive reappraisal
as an emotional regulation strategy among
professional workers compared to those
in the control group.

Hypothesis 2: The emotional
regulation intervention will significantly
decrease the reliance on expressive
suppression as an emotional regulation
strategy among professional workers

compared to those in the control group.
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EXPECTED BENEFITS

1. Improved Emotional Regulation
Skills: The intervention is expected
to enhance professional workers” ability
to regulate their emotions more effectively.
By increasing the use of cognitive reappraisal
and reducing reliance on expressive
suppression, employees will be better
equipped to manage emotional challenges
in the workplace, leading to improved
emotional resilience and well-being.

2. Foundation for Future Interventions:
The study’s findings can serve as a foundation
for developing more comprehensive
emotional regulation programs tailored
to specific industries or organizational
cultures. By understanding the effectiveness
of these strategies, organizations
can implement targeted interventions
that further enhance employee well-being

and performance.

RESEARCH SCOPE

This study focuses on evaluating
the effectiveness of an emotional regulation
intervention among professional workers
in Bangkok, Thailand. It investigates
the impact of cognitive reappraisal
and expressive suppression strategies using
a randomized pretest-posttest control

group design.



B NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

Uil 19 atufl 2 (nsngAa - Surem 2567)

LITERATURE REVIEW

Emotional regulation problems
have been recognized as a fundamental
mechanism underlying various mental
illnesses. Maladaptive emotional regulation
methods, such as stifling and avoiding
feelings, often lead to cycles of heightened
negative affect, perpetuating psychiatric
symptoms and unhappiness (Campbell-Sills,
Ellard, & Barlow, 2014). Most conceptions
of emotional regulation focus on strategies
for influencing the experience, intensity,
and expression of emotions in relation
to specific goals (Barlow et al., 2011; Gross,
2014). Adaptive emotional regulation
involves acknowledging and accepting
emotions, controlling emotional reactions,
and regulating impulsive behaviors to act
in accordance with long-term goals despite
experiencing negative emotions (Gratz &
Roemer, 2004; Rathus & Miller, 2015).

Various therapeutic approaches
have been developed to enhance emotional
regulation skills. Dialectical Behavior
Therapy (DBT), created by Linehan in 1993,
combines acceptance and change
strategies to improve emotional regulation.
It is particularly effective for individuals
strugeling with intense emotions, self-
destructive behaviors, and unstable

relationships. Studies have shown that

participation in skills training can reduce
anxiety and emotion dysregulation
symptoms (Neacsiu et al., 2014). Similarly,
Acceptance and Commitment Therapy
(ACT) encourages individuals to accept
their emotions and commit to value-based
actions, helping them develop healthier
relationships with their emotions (Hayes,
Strosahl, & Wilson, 2012). Both DBT and ACT
have been demonstrated to be effective
transdiagnostic treatments for anxiety
and depression (Neacsiu & Linehan, 2014).

Workplace stressors, including
job-related pressures, team dynamics,
and organizational factors, significantly
contribute to emotional distress and
are predictive of cyberbullying
victimization behavior (Vranjes et al., 2017).
Emotional regulation has been identified
as a moderator that can influence
the impact of these stressors on mental
health. Individuals with better emotional
regulation skills may perceive stressful
events as less harmful and are better
equipped to manage their responses
(Siemer et al., 2007).

METHODOLOGY MATERIAL
This study utilized a randomized
pretest-posttest control group design

to assess the effectiveness of an emotional
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regulation intervention among professional
workers in Bangkok, Thailand. Participants
were randomly assigned to either
an intervention group or a control group
to ensure that any differences observed
were due to the intervention itself
and not other variables. This design allowed
for the comparison of changes in emotional
regulation.

Material

The participants consisted of 80
professional workers from Silasakon Co. Ltd,
a company where employees regularly
use information and communication
technology (ICT)in their roles. The participants
were randomly divided into two groups:
40 individuals in the treatment group
and 40 in the control group. The intervention
group received five weekly sessions
of emotional regulation training, each lasting
two hours. The training focused on enhancing
cognitive reappraisal and reducing expressive
suppression, using techniques from Dialectical
Behavior Therapy (DBT) and Acceptance
and Commitment Therapy (ACT).

This study adhered to the ethical
standards set by the relevant institutional
review board. Informed consent was obtained
from all participants prior to their involvement

in the study.
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Design

The emotional regulation
intervention was conducted online
and consisted of five sessions. The first
session focused on helping participants
identify and understand their emotions.
The second session introduced the concepts
of emotions and their behavioral functions,
as well as basic emotional regulation
theory. The third session covered expressing
emotions, validation of emotions by others,
and basic mindfulness practices. The fourth
session included positive activities to help
participants manage daily stress. The final
session focused on acceptance practices,
values, and strategies for staying with
their emotions.

Assessments were conducted
at two points: before the intervention
(pretest) and after the intervention
(posttest). The primary instruments
used were the cognitive reappraisal
and expressive suppression elements
of Gross and John’s survey (2003).
Data analysis involved using ANOVA
to compare the mean scores between
the treatment and control groups
and to examine any changes from pretest
to posttest, allowing for a comprehensive

evaluation of the intervention’s efficacy.
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Table 1 Descriptive Statistics for Cognitive Reappraisal and Expressive Suppression

Treatment Group  Control Group Total
Attribute (n = 40) (n = 40) (n = 80)
Cognitive Reappraisal
Pre 33.00 (8.09) 32.68 (6.54) 32.84 (7.31)
Post 35.17 (4.78) 32.95 (6.05) 34.06 (5.53)
Expressive Suppression
Pre 18.34 (5.86) 17.80 (4.90) 18.07 (5.38)
Post 12.76 (3.72) 18.24 (4.77) 15.50 (5.07)
Note: Values are presented as M (SD).
Table 2 ANOVA Results for Cognitive Reappraisal
Source of Variation SS df MS F p uk
Between Subjects
Treatment 66.00 1 66.00 0.866 0.355 0.011
Error 6094.70 80 76.18
Within Subjects
Time 61.00 1 61.00 7.998 0.006 0.091
Time * Treatment 37.10 1 37.10 4.866 0.030 0.057
Error 609.90 80 7.62
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Table 3 ANOVA Results for Expressive Suppression

Source of Variation SS df MS F p N2
Between Subjects

Treatment 251.27 1 251.27 6.017 0.016 0.070
Error 3340.76 80 41.76

Within Subjects

Time 271.47 1 27147  47.210 0.000 0.371
Time * Treatment 372.01 1 372.01 64.693 0.000 0.447
Error 460.02 80 5.75

Note: Significant at p < 0.05.

RESULTS (QUANTITATIVE)

The study aimed to evaluate
the effectiveness of an emotional regulation
intervention in enhancing cognitive
reappraisal and reducing expressive
suppression among professional workers
in Bangkok, Thailand. A total of 80
participants were randomly assigned
to either an experimental group or a control
group. The experimental group received
five weekly sessions of emotional regulation
training, while the control group did not
receive any intervention.

Cognitive Reappraisal

The results indicated a significant
increase in cognitive reappraisal scores
for the experimental group compared

to the control group. The mean score

for cognitive reappraisal in the experimental
group increased from 33.00 (SD = 8.09)
at pretest to 35.17 (SD = 4.78) at posttest.
In contrast, the control group’s mean score
remained relatively unchanged, from 32.68
(SD = 6.54) at pretest to 32.95 (SD = 6.05)
at posttest (see Table 1). The ANOVA results
revealed a significant interaction effect
between time and treatment for cognitive
reappraisal, F(1, 80) = 4.866, p = 0.030,
Nn? = 0.057, indicating that the intervention
had a significant impact on improving
cognitive reappraisal in the experimental
group.

Expressive Suppression

Similarly, expressive suppression
scores showed a significant decrease

in the experimental group compared
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to the control group. The mean score
for expressive suppression in the experimental
group decreased from 18.34 (SD = 5.86)
at pretest to 12.76 (SD = 3.72) at posttest.
Conversely, the control group’s mean score
slightly increased from 17.80 (SD = 4.90)
at pretest to 18.24 (SD = 4.77) at posttest
(see Table 1). The ANOVA results for expressive
suppression showed a significant interaction
effect between time and treatment, F(1, 80)
= 64.693, p < 0.001, n? = 0.447, indicating
a substantial reduction in expressive
suppression for the experimental group
following the intervention.

Overall, the study demonstrates
the effectiveness of emotional regulation
training in improving emotional well-being
among professional workers. The significant
improvements in cognitive reappraisal
and reductions in expressive suppression
in the experimental group highlight
the potential benefits of incorporating
such interventions into workplace wellness
programs. These findings align with previous
research suggesting that enhancing
emotional regulation can lead to better
mental health outcomes and reduced
emotional distress (Gross & John, 2003;
Neacsiu et al., 2014).

CONCLUSIONS

This study provides strong evidence
for the effectiveness of an emotional
regulation intervention in enhancing
emotional regulation strategies among
professional workers. The intervention led
to significant improvements in cognitive
reappraisal and reductions in expressive
suppression, demonstrating its potential
to positively impact emotional well-being
and stress management in the workplace.
By equipping employees with better tools
to manage their emotions, the intervention
contributes to creating a more supportive
and productive work environment.
These findings suggest that incorporating
emotional regulation training into workplace
wellness programs can be a valuable
approach to fostering healthier and more
resilient workforces

Discussion

The findings of this study
demonstrate the significant impact
of the emotional regulation intervention
on cognitive reappraisal and expressive
suppression among professional workers
in Bangkok, supporting the proposed

research objectives.
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Objective 1: Effect of the Intervention
on Cognitive Reappraisal

The first objective aimed
to examine the effect of the intervention
on cognitive reappraisal among professional
workers. The results indicate a significant
increase in cognitive reappraisal scores
in the experimental group compared
to the control group. This suggests that
the structured training effectively enhanced
participants’ ability to reinterpret stressful
situations more positively, aligning
with previous research that highlights
cognitive reappraisal as a key strategy
in improving emotional resilience
and reducing psychological distress
(Gross & John, 2003). This finding
underscores the importance of cognitive
reappraisal as a proactive emotional
regulation strategy that helps individuals
manage stressors in a constructive manner,
ultimately leading to improved mental
well-being.

Objective 2: Impact of the Intervention
on Expressive Suppression

The second objective focused
on the impact of the intervention
on the utilization of expressive suppression.
The significant decrease in expressive

suppression scores in the experimental
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group suggests that participants learned
to reduce the habitual inhibition
of emotional expressions. While expressive
suppression can be useful in certain
social contexts, chronic use is associated
with negative psychological outcomes
(Gross & John, 2003). The intervention
successfully equipped participants
with alternative strategies, such as cognitive
reappraisal, to manage emotions more
adaptively. This reduction in expressive
suppression is particularly important
in professional settings, where excessive
suppression can contribute to workplace
stress and burnout.

Objective 3: Changes in Overall
Emotional Regulation Skills and Well-being

The third objective was to assess
the overall changes in emotional regulation
skills and emotional well-being following
the intervention. The comprehensive
approach of the intervention, combining
elements from Dialectical Behavior Therapy
(DBT) and Acceptance and Commitment
Therapy (ACT), contributed to significant
improvements in both cognitive
reappraisal and expressive suppression.
These enhancements in emotional
regulation skills were accompanied

by a noticeable reduction in negative
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emotional states, such as fear and sadness.
This aligns with the broader literature
suggesting that improved emotional
regulation can buffer against the negative
effects of workplace stressors and cyberbullying,
leading to better psychological outcomes
(Neacsiu et al., 2014; Hayes, 2022).

Limitations

This study has several limitations
that should be acknowledged. First,
the sample was limited to professional
workers from a single company, Silasakon
Co. Ltd, which may restrict the generalizability
of the findings to other organizations
or industries. Additionally, the intervention
was conducted online, which might
have influenced participant engagement
and the overall effectiveness of the training.
The self-report nature of the emotional
regulation measures could also introduce
response bias, as participants might
have altered their responses to appear
more favorable. Future research should
aim to include a more diverse sample
across various settings and consider
in-person interventions to examine
whether these factors impact the outcomes.
Furthermore, long-term follow-up

assessments would be beneficial
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to determine the sustained effects
of the intervention on emotional regulation

and mental health.

SUGGESTIONS AND RECOMMENDATIONS

1. Future studies should include
a more diverse sample from different
organizations and industries to enhance
the generalizability of the results.
This will provide a more comprehensive
understanding of the effectiveness
of emotional regulation interventions
across various professional settings.

2. In-Person Interventions:
While the online intervention proved
effective, conducting in-person sessions
could enhance participant engagement
and outcomes. Future research should
explore the differences in effectiveness
between online and in-person interventions.

3. To assess the sustainability
of the intervention’s effects, future studies
should incorporate long-term follow-up
assessments. This will help determine
whether the improvements in emotional
regulation over time.

4. Incorporating multiple methods
of assessment, such as behavioral

observations and physiological measures,
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alongside self-report surveys, could provide  can build on the findings of this study,
a more robust evaluation of emotional and organizations can better support
reculation and its impact on mental health.  their employees’ emotional well-being,

By addressing these suggestions  leading to healthier and more productive

and recommendations, future research  workplaces.
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ABSTRACT

This research presents a self-assessment system designed to prepare
and recommend essential skills to enhance users’ competencies for entering digital
marketing positions through the application of ontology concepts. The research follows
a research and development methodology, consisting of five stages: 1) Knowledge
acquisition through document analysis and interviews with experts regarding the necessary
skills in the digital marketing profession, 2) Ontology design and development, 3) Ontology
and database Mapping, 4) Developing the self-assessment and recommendation system,
5) System testing and performance evaluation. The results show that the developed
system is beneficial in helping users assess their digital marketing skills and providing
recommendations for skill development in alignment with labor market demands.
The system’s performance evaluation indicated an accuracy of 85.5%, a precision
of 84.2%, and a recall of 83.4%. User satisfaction with the system was rated at the highest
level, with an average score of 4.55.

Keywords: Self-Assessment System, Recommendation System, Digital Marketing
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Tneuvstoyawuuduoanidu 10 duwi 4 fu
TwatiansSeuiuasvegeuwuulul Tdndu
vesteyan1sBeLiiasinde U9 duse Ldn
wazIaUszaninmvainiseanwuueeaulnlad
MEAIAINNYNABY (Accuracy) ANAILLLILEN
(Precision) kagfAN15AUAY (Recall) (Shani &

Gunawardana, 2011) 9%

=

Accuracy AodnaIuYeINIsuuztggn

Y

#9991NNTHULUININUA

@n3 Accuracy = (TP + TN) /
(TP + TN+ FP +FN)

Precision A® &n@UUB9518N 7Lk UL 1N

9NABINTILNTNTEUULULLD

gm3 Precision = TP / (TP + FP)
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Y A

ANSAUAY (Recall) Ao dndlIuva9
n1skuzignieilaiguiudanalsuugln

P1993UR

@n3 Recall = TP / (TP + FN)
dlo TP (True Positive) = Srnufissuy
wuzthgnAeuasmsaiuaNuduas
TN(True Negative) = Sufissuu
Taluuzah wagnsatuaaduass
FP (False Positive) = s11nufissuy
wuzihie wugihualinssanuduase)
FN(False Negative) = Srnufissuu

TaluuzauannuduasnsiugLin

5.2 n1sUsgiiiupuianelaves
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wasnneaedldszuu ngudegralutdn@nw
Fudd 4 wingasuimsgsiataudia aw
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AIvia 911U 30 Aau Ussluadu Wanela
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TUNITUAAINANITHUEYY ATIUATUAIUVDY
Toyatinuruazionluszuy augnias
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ABNITLASTHUANUNTBUTINYENITNAINARIIR
ANUENENNLAZMNTOBNUUUMENT8TIA FaBune
wazdoyausenaunshuziIguiemne way
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| Export Frame[RDF(S)] - [Digital Margeting.ont]

|?xml version=r"1.0" encoding="UTF-8"7>

<rdf:RDF  xmlns:rdf="http://wvw.w3.org/1999/02/22-rdf-syntax-nsg"
xmlns:rdfs="http://wuv.v3.org/2000/01/rdf-schema#"
smlns:xsd="http://www.w3.org/2000/ 10/ XMLSchemak"
sml:base="http://www.hozo.jp/rdf/Digital Margeting.ont"

>

<rdfs:Class rdf:ID="WholnessConcept">
<rdfs: label>WholenessConcept</rdfs: label>
</rdfs:Class>
<rdfs:Class rdf:ID="RelationalConcept">
<rdfs:label>RelationalConcept</rdfs: label>
</rdfs:Class>
<rdfs:Class rdf:ID="Digital Marketer':>
<rdfs:label>Digital Marketer</rdfs:label>
<rdfs:subClassOf rdf:resource="#WholnessConcept" />
</rdfs:Class>
<rdfs:Class rdf:ID="ICT FKnowledge_and Theory">
<rdfs:label>1CT Knowledge and Theory</rdfs:label>
<rdfs:subClass0Of rdf:resource="#WholnessConcept” />
</rdfs:Class>
<rdfs:Class rdf:ID="Tools_and Platform":>
<rdfs:label>Tools and Platform</rdfs:label>
<rdfs:subClassOf rdf:resource="#WholnessConcept" />
</rdfs:Class>
<rdfs:Class rdf:ID="Soft_Skills">
<rdfs:label>Soft Skills</rdfs:label>
<rdfs:subClassOf rdf:resource="#WholnessConcept" />
</rdfs:Class>
<rdfs:Class rdf:ID="Other Diigital Narketing Skills">
<rdfs:label>0Other Diigital Marketing Skills</rdfs:label>
<rdfs:subClassOf rdf:resource="#WholnessConcept” />
</rdfs:Class>
<rdfs:Class rdf:ID="Other_Skills_Requirement'>
<rdfs:label>Other Skills Requirement</rdfs:label>
<rdfs:subClassOf rdf:resource="#WholnessConcept" />
</rdfs:Class>
<rdfs:Class rdf:ID="Responsibility">
<rdfs: label>Responsibility</rdfs: label>
<rdfs:subClassOf rdf:resource="#0ther Skills Requirement” />
</rdfs:Class>
<rdfs:Class rdf:ID="Ethics">
<rdfs: label>Ethics</rdfs: label>
<rdfs:subClassOf rdf:resource="#O0ther Skills Requirement” />
</rdfs:Class>
<rdfs:Class rdf:ID="Confidence">

rdfa:lahel:Canfidences/rdfa: lahel

close select All save to File

A 3 saulnlagiignadsesnluguiuy

&
ANY1D15ALDN
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ABSTRACT

Internet security is of great significance in modern society, but college students
face many problems and challenges when using the network. As an important group
of network use, the lack of Internet security awareness and the lack of education
make them become the main victims of network fraud and other problems. The objectives
of this study include 1) to study the current situation of the Internet security literacy
of college students in Guangxi, China; 2) to build a model to improve college students’
Internet security literacy; and 3) to evaluate a model to improve the Internet security
literacy of college students. This study is based on the latest research results, and the research
sample is college students in Guangxi and experts in the field of Internet security
in universities in Guangxi. The research methods used include expert investigation,
Delphi measurement experiment, and expert evaluation. A training model was designed
to improve the Internet security literacy of college students, and the Delphi method
was used to collect and adjust the opinions on the model. The model is applied,
and the implementation effect of the model is tested through the test and after experiments,

combined with the CIPP evaluation opinions of experts. Ultimately, professionals universally
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acknowledge and successfully evaluate the Internet security literacy improvement strategy
for college students through experiments. Through the investigation of experts in the
field of Internet security, we can fully understand the current situation, existing problems,
and suggestions for college students’ Internet security literacy. To enhance college
students’ Internet security literacy and effectively advance Internet security education
goals, strong assistance is required. The model for enhancing the internet security literacy
of college students concentrating on five themes: psychology, ethics, knowledge, abilities,
and awareness. To construct the complete training program from five perspectives: Training
content, methodology, resources and tools, training time, and training evaluation improve
college students’ online security literacy.

Keywords: Internet security literacy; college students; promotion model construction;

Guangxi universities

INTRODUCTION

Internet security is of great significance
in social development. The development
of society cannot be separated fromtheInternet.
While the world is experiencing the change
and prosperity driven by the Internet, it also
suffers from the problems brought about
by the Internet, which has caused negative
effects. Computer viruses, telecom fraud,
rumor spreading, illegal theft of accounts,
poor product quality and services, malicious
evaluation and other phenomena emerge
in an endless stream, which directly affects
the security of individuals, enterprises
and units, organizations, and the country.

College students have many
problems in the process of using the Internet.

College students are an important group

who use the Internet, and they are closely
related to the Internet in their study
and life. In recent years, due to the lack
of strong awareness of Internet security,
there are a lot of moral and legal problems,
affecting the physical and mental health
of college students. According to the “new
situation of telecom network fraud
management research report (2020)”
data shows that more than 70% of the network
fraud cases caused by the young Internet
users network prevention awareness is not
strong, leading in serious leakage of personal
private information, and the proportion
continues to rise.

The growing dependency on digital

technologies and the internet has made
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security education a critical need,
especially in educational institutions.
Despite the increasing importance
of internet security, thereremains a notable
gap in formal education about online
security (Nguyen, 2020). The network
has the characteristics of virtuality, openness,
and flexibility, which brings difficulties
to the Internet security education. Currently,
most colleges and universities have not
developed a scientific education and training
model for Internet security education
for college students. Additionally, existing
education models often do not meet
the needs of the digital age or align
with the characteristics of college students.
This low level of Internet security education
results in slow progress in improving Internet
security literacy.

It is very necessary to improve
the Internet security literacy of college
students (Jin & Hui, 2017). College students
as the elite group of the society, college
students are the new force of national
development, but also the main reserve
force of internet security talents, college
students as an important force to promote
the national economic and social
development, their internet security
literacy will directly affect the smooth

progress of the national information
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development goals. Therefore, it is urgent
to improve the internet security literacy

of college students.

RESEARCH QUESTIONS

1. What is the current state
of Internet security literacy among
college students in Guangxi, China?

2. How can a model be developed
to improve the Internet security literacy
of college students in Guangxi?

3. How effective is the proposed
model in enhancing the Internet security

literacy of college students in Guangxi?

RESEARCH OBJECTIVES

1. To examine the current state
of Internet security literacy among college
students in Guangxi, China.

2. To develop a model aimed
at enhancing the Internet security literacy
of college students.

3. To evaluate the effectiveness
of the proposed model in improving
the Internet security literacy of college

students.

LITERATURE REVIEW
Research on Internet security
Literacy

Kamarulzaman et al (2022) proposed
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that Internet information security literacy
refers to the information security quality
and ability that people have in carrying out
network activities, as well as the awareness,
attitude, knowledge, technology, and
accomplishment of protecting their own
and others’ security (Ji et al, 2022) Based
on existing research findings and Analytic
Hierarchy Process (AHP), the network
information security literacy of college
students is decomposed into four principles:
network information security prevention
ability, network information security
awareness, and network information
legal ethics. Chen et al (2022) proposed
in their research that the network
information security literacy of college
students in the perspective of platform
society is the ability to face their own
and others’ information security when using
the functions of various Internet platforms.

In terms of a comprehensive
understanding of previous views, this study
believes that internet security literacy
refers to the comprehensive security
ability formed by people in network
practice activities, with “internet security
awareness, internet security knowledge,
internet security skills, internet security
ethical standards, and internet security

psychological adjustments” as the main
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content of internet security literacy. This study
defines Internet security literacy as
the comprehensive ability formed
through network practice activities.
It includes key components such as
Internet security awareness, knowledge,
skills, ethical standards, and psychological
adjustments.

Research on the Current Situation
of Internet Security Literacy among
College Students

Que Fengyi (2022) found through
investigation that the internet security
literacy of college students is at a moderate
level. The main problems include weak
awareness of internet security, insufficient
mastery of internet security knowledge
and skills, lack of network learning ability,
and frequent occurrence of network
misconduct and violations. Yang Lu (2021)
pointed out that there are problems such as
adverse effects on the online environment,
more dangerous behaviors on the internet,
low attractiveness of online education
in universities, and an inadequate internet
security education system. Yao Ying (2021)
through existing research and many cases,
summarized those teenagers in the new
era have weak Internet security awareness
and increased Internet misconduct, mainly

including increased Internet security
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awareness and increased personal Internet
security risks. The main reason is the lack
of targeted educational content and a single
educational form, which is the reason
for insufficient educational technology
support.

From the perspective of research
methods, most scholars adopt the form
of questionnaire surveys to study the current
situation of internet security literacy among
college students, using college students as
samples, internet security literacy among
college students as independent variables,
and relevant factors as independent
variables. This study will use expert survey
methods to study the status of internet
security literacy among college students
and determine the problems and reasons
for the existence of internet security literacy
among college students.

Research on Models and Strategies
for Improving College Students’ Internet
Security Literacy

Liu et al (2024) advocated for
the establishment of a comprehensive
Internet information security assurance
system through the institutionalized
and routine study of Internet information
security rules and regulations. Yang Lu (2021)
advocated for the continual enhancement

of college students’ safety literacy through
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the implementation of three-dimensional
path innovation, content dimension
innovation, and assurance dimension
innovation. Yu Kun (2023) suggested that
in constructing online security awareness
education, it is imperative to thoroughly
account for its diversity and the individualized
distinctions among the learners.

Based on the above literature
and other relevant research results,
this study tends to focus on improving
the education and teaching methods
to enhance internet security literacy.
By establishing a scientific and effective
training program that emphasizes
experiential training, it constitutes a model
for enhancing the internet security literacy
of college students.

Research on Evaluating and Improving
the Internet Security Literacy Model of
College Students

The methods that have a high
proportion of evaluation and use for training
models in the education field include
the Kirkpatrick four level training evaluation
model, the Delphi method, and so on.
The Ke’s Level 4 training evaluation model
was developed by internationally renowned
scholar Kirkpatrick (1998) proposed that
it is the most widely used training evaluation

tool in North America. It divides the training
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effect into four progressive levels: reaction
evaluation, learning evaluation, behavior
evaluation, achievement evaluation,
whether to evaluate, and the evaluation
stage should be determined based on
the importance of training (Wang Jinbo,
2012). Loop and feedback are the core
of the Delphi method, which promotes
the exchange of opinions among experts,
encourages experts to learn from each
other, inspires each other, and promotes
the continuous deepening of expert
understanding, thereby improving
the scientific and reliability of the Delphi
method (Wang Qi, 1986). Zhang et al (2022)
embedded the CIPP model in the teaching
evaluation system and constructed
a teaching evaluation system with background
input process outcome as the indicator
(Chen et al, 2021)

Based on the above literature,
different studies will choose different
evaluation methods for how to evaluate
the research model. Combining with the actual
situation of this study, this article adopts
the CIPP principle and selects the expert
evaluation method and pre and posttest
experiments to evaluate the improvement
model of college students’ internet
security literacy. This method has stronger

applicability in the field of education
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and training of college students’ internet

security literacy.

METHODOLOGY MATERIAL

Expert investigation

1. Review and analyze relevant
documents, concepts, theories, and research
on internet security literacy, and develop
a survey questionnaire on the status
of internet security literacy among college
students.

2. Send the questionnaire to
the thesis advisor and have 5 experts test
the objective consistency index (10C)
of the questionnaire. Review and modify
the content according to the suggestions.

3. Send the survey questionnaire
on the status of college students’ internet
security literacy to 21 experts in the field
of internet security, collect the questionnaire,
eliminate invalid questionnaires, and
organize the data. Through descriptive
statistical analysis of the current situation
of internet security literacy among college
students, preliminary statistics are conducted
on the frequency distribution, percentage,
highest value, lowest value, etc. of each
variable.

Delphi method

1. Based on the literature review

and research objective 1, establish a training
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model to enhance the internet security
literacy of college students in Guangxi.

2. Using the Delphi method,
solicit suggestions from 21 experts,
who evaluate each strategy and choose
“agree”, “disagree”, or “disagree”. Agree = 1,
disagree = -1, and uncertainty = 0. Compile
expert suggestions and modify the training
model to obtain Training Model 2

3. Conduct a second round of
soliciting opinions from experts and
compile their suggestions to develop
training model 3;

4. A third round of opinion
solicitation was conducted with experts,
and all experts agreed. Finally, a training
model was developed to enhance
the internet security literacy of college
students in Guangxi.

Pre - and posttest experiments

1. Conducta pre-testonthe students
in the sample group and fill out
the “College Student Internet Security
Literacy Test Question”.

2. Apply the internet security
literacy model for college students,
conduct experiments, and use the internet
security literacy improvement model
for college students to provide internet
security literacy training to 35 students.

Use test questions to conduct a post test
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on the students in the sample group.

3. Collect relevant results
from pre - and posttests and organize
the data and grades. Calculate the data
of the highest, lowest, average, standard
deviation, number of qualified individuals,
and number of outstanding individuals
in the pre - and post test scores and analyze
them. If the post test data is higher than
the pretest data, it indicates that after
the implementation of training
interventions, students’ internet security
literacy has significantly improved.

Expert verification

1. Select 5 experts to evaluate
the model for improving the internet
security literacy of college students.

2. Each expert evaluates the model
for enhancing college students’ internet
security literacy around four aspects:
Context, Input, Process, and Product.

3. Collect evaluation forms,

organize whether experts agree and relevant

opinions, and obtain evaluation results.

RESULTS

Part 1: Analysis of the Current
Situation of Internet Security Literacy among
College Students in Guangxi

1. College students have awareness

of internet security. There are multiple
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problems, among which the most prominent
is the lack of awareness of regularly
backing up information materials,
with the highest agreement rate reaching
90.48%. This reflects that most college
students have not developed the habit
of regularly backing up information
materials, which increases the risk of data
loss and information security. The question
with the lowest numerical value is “college
students do not attach importance
to the protection of personal online
identity information”, with a consent
rate of 61.9%, which is relatively low
among the four questions. This indicates
that some college students can recognize
the importance of protecting personal
online identity information.

2. Regarding the acquisition
and mastery of internet security expertise.
A significant number of college students,
when confronted with internet security
concerns, lack the knowledge to adequately
safeguard their rights, hence heightening
the risk of further violations. For college
students, the enthusiasm for actively
learning and understanding internet security
knowledge is not strong, and the approval
rate is also as high as 95.24%. This reflects
the lack of enthusiasm among college

students in actively learning and
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understanding internet security knowledge,
which may limit their effectiveness
in mastering internet security knowledge.
The lowest agreement rate among college
students regarding the lack of understanding
of basic knowledge such as the concept
of internet security indicates that a small
number of college students have some
basic knowledge about internet security.

There are still certain deficiencies
in the ability to prevent and respond
to internet security risks. Especially
in terms of improving firewall configuration
and usage skills, configuring, and using
antivirus software, and preventing
network and telecommunications fraud,
the problems are more serious. The three
issues are particularly prominent, and
the agreement rate of “not paying
attention to the security of the electronic
payment environment” is relatively
the lowest compared to other issues,
indicating that college students have
a certain strengthening of their understanding
of electronic payment security, but still
need to pay more attention to the security
of the online payment environment.

4. There are problems with the ability
of college students to regulate and maintain
internet security ethics. Especially regarding

the issue of “the sense of responsibility
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of college students in maintaining internet
security needs to be improved”, all experts
agree, with the highest approval rate
of 100%, indicating that college students
lack a sense of responsibility in maintaining
internet security and need to be further
strengthened. Regarding the issue
of “college students engaging in unverified
dissemination or forwarding of false
information”, a consent rate of 80.95%
was found, which is relatively low compared
to other issues. This reflects that some
college students do not verify whether
information is false when publishing
and forwarding, while a small number
of college students are able to make
necessary verifications and judgments
about online information.

5. There are still shortcomings
in cultivating and cultivating the ability
of online psychological security among
college students. 100% of the respondents
agree with the issue that college students
may experience psychological problems
due to internet security incidents such as
online violence and fraud. This indicates
that internet security incidents do have
a negative impact on the psychology
of college students and reflects that
the frequency of internet security incidents

among college students may be higher.

The consent rate of college students
who lack the ability to self-regulate
and intervene when encountering
internet security psychological problems
and the ability to seek professional counseling
and assistance when encountering internet
security psychological problems is relatively
low, but it also reaches 90.48%, indicating that
most college students lack effective coping
strategies and seeking help when facing
network psychologicalproblems.

In summary, the expert survey
method has been used to draw
the following conclusions: the overall
internet security literacy of college
students in Guangxi still has problems
such as weak awareness of internet
security, lack of understanding of basic
knowledge of internet security, incomplete
mastery of internet security response
skills, insufficient sense of responsibility
for maintaining internet security,
and insufficient psychological adjustment
ability for dealing with internet security.
The overall level is below average
and needs further improvement.

Part 2: Collect opinions through
the Delphi method and obtain the model
after three rounds of solicitation.
Results of expert opinions on the first

round of Delphi method:



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

In terms of training content,
17 experts chose to agree, with an average
value of 0.90, close to 1, indicating that
most people agreed with the design of
the training content, with a mode of 1,
further confirming the majority’s recognition
of this content. The IOR (interquartile range)
is 0, indicating that the data distribution
is relatively concentrated and there is no
significant dispersion. In terms of training
methods, 15 experts agreed, and 6 experts
disagreed, with an average value of 0.43,
indicating some differences in training
methods. The mode is 1, indicating that
although there are different opinions, there
are still relatively more people who tend
to agree with this training method. The IQR
is 2, indicating a large degree of dispersion
in the selection of training methods;
In terms of training materials and tools,
15 experts agreed, 1 expert chose to be
uncertain, and 5 experts chose not to agree.
It is suggested to add some small games
related to internet security to increase
the fun of training and student participation.
The average value is 0.48, indicating
a certain degree of disagreement in training
methods. The mode is 1, indicating that
although there are different opinions,
there are still relatively more people

who tend to agree with this training method.
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The IQR is 1, indicating a certain degree
of dispersion; In terms of training time,
all 21 experts agree that the average value
is 1 and the mode is 1, further confirming
this point. The IQR is 0 and the data
distribution is very concentrated. In terms
of training evaluation, 20 experts agree,
while 1 expert is uncertain, with a value
of 0.95, close to 1, indicating that most
people fully agree. The mode is 1,
the IQR is 0, and the data distribution
is very concentrated.

In summary, after the first round
of expert opinion collection, all experts
agreed on the training content, training time,
and training evaluation. In terms of training
methods, training materials, and tools,
experts had different opinions and put
forward suggestions. The comprehensive
opinions include adding scenario simulation
experience in the training methods section
and adding game resources related
to internet security in the training materials
and tools.

Expert opinion results of the second
round of Delphi method:

In terms of training content, training
time, and training evaluation, all 21 experts
agreed, with an average value of 1.00
and a mode of 1, further confirming

this point. The IQR is 0, the data distribution



270

Uil 19 atufl 2 (nsngAa - Surem 2567)

is very concentrated, and opinions are highly
consistent. In terms of training methods,
20 experts agreed, and 1 expert disagreed.
It is recommended to increase the training
method of psychological group counseling,
with an average value of 0.90, close to 1,
indicating that most people strongly agree.
The mode is 1, indicating that most people
agree. The IQRis 0, and the data distribution
is very concentrated with highly consistent
opinions. In terms of training materials
and tools, 18 experts agreed, 2 experts
disagreed, and 1 expert was uncertain.
It is recommended to add an online
learning app platform to facilitate students
to learn and review online at any time,
and to add props for psychological group
counseling to make training activities more
attractive. The average value is 0.76
and the mode is 1, indicating a certain
degree of disagreement, but the majority
still agree. The IQR is 0, and the data
distribution is relatively concentrated,
but there is still a certain degree
of dispersion.

In summary, after the second
round of expert opinion collection,
all experts agreed on the training content,
training time, and training evaluation.
In terms of training methods, training

materials, and tools, experts had different
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opinions and put forward suggestions.
The comprehensive opinions include
adding psychological group counseling
training methods in the training methods
and adding online learning platform
“Xuetong” APP and group counseling
props in the training materials and tools.

Expert opinion results of the third
round of Delphi method:

21 experts agreed on the training
content, training methods, training materials
and tools, training time, and training
evaluation. The average value is 1.00
and the mode is 1, further confirming
this point. The IQRis 0, the data distribution
is very concentrated, and opinions are highly
consistent.

In summary, after soliciting opinions
from experts in the first two rounds,
the training model was adjusted twice.
Through the third round of Delphi expert
recommendations, all experts agreed
on all aspects of the model, and the final
Guangxi university student internet
security literacy improvement model
was determined.

Part 3: Implementation and
Evaluation of the Internet Security
Literacy Model Results for Guangxi
University Students

Step 1: 28 students from a single



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

cohort of Big Data Enterprise Management
at Guangxi Agricultural Vocational
and Technical University were chosen
for training. Administered a pre-test prior
to the initiation of five training subjects
and a post-test after each training session.
After the training session was completed,
a thorough examination was administered.

The precise score data were as follows:
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their performance, and at least no students
have scored below 70. In the average score
section: the pretest average score was 73,
the posttest average score was 84, and
the posttest average score was higher than
the pretest, indicating a significant
improvement in overall student performance.
In terms of standard deviation: the pretest

standard deviation is 10.8, and the posttest

Table 1 Analysis of Student Pre- and Post-Test Scores

(n = 28)

highest lowest average standard qualified number excellent number

score score score  deviation (above 70 points) (above 90 points)
Pre-Test 90 50 73 10.8 17 1
Post Test 95 70 84 8.4 28 12

From the analysis in Table 1,
in the highest score section: the highest
score in the pretest was 90, and the highest
score in the post test was 95. The highest
score in the post test was higher than that
in the pretest, indicating a significant
improvement in student performance
in the post test. In the lowest score section:
the lowest score in the pretest is 50,
the lowest score in the post test is 70,
and the lowest score in the post test
is higher than that in the pretest,

indicating that all students have improved

standard deviation is 8.4. The standard
deviation measures the degree of data
dispersion, while the posttest standard
deviation is smaller than the pretest,
indicating that the score distribution
of students in the post test is more
concentrated, that is, their performance
is more consistent. In terms of the number
of qualified students (above 70 points):
the number of qualified students
in the pretest was 17, and the number
of qualified students in the post test

was 28. The number of qualified students
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in the post test was higher than that
in the pretest, indicating that more students
met the qualification criteria in the post
test. In terms of the number of outstanding
students (above 90 points): the number
of outstanding students in the pretest
was 1, and the number of outstanding
students in the post test was 12.
The number of outstanding students
in the post test significantly increased
compared to the pretest, indicating that
more students achieved excellent results
in the post test.

In summary, the overall performance

of high school students in the post test

Table 2 Expert Evaluation Results

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

has significantly improved, with not only
an increase in average scores and the number
of qualified students, but also a significant
increase in the number of outstanding
students. At the same time, the distribution
of students’ scores has become more
concentrated. This means that the introduction
of the training mode in this study has
had a positive impact on the improvement
of students’ internet security literacy.
Step 2, invite experts to evaluate
the model. Invite 5 experts with over 15
years of work experience to use expert
evaluation methods to evaluate the CIPP

of the model.

(n=5)
Expert 1 Expert 2  Expert 3 Expert 4 Expert 5
C- Context Evaluation v v v v v
I- Input Evaluation v 4 v v v
P- Process Evaluation v v v v v
P- Product Evaluation v v v v v
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Five experts gave positive feedback
on all aspects of CIPP evaluation, indicating
that the model is considered effective
and appropriate in terms of background,
input, process, and product. This is very
positive feedback, indicating that the design
and implementation of the model have been
recognized by experts.

Part 3: Introduction to internet
security Literacy Enhancement Model

The model forimproving the internet
security literacy of college students
is divided into two parts. The first part
is based on literature review and research
status, focusing on five themes: awareness,

knowledge, skills, ethics, and psychology.
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The first step is to enhance awareness,
the second step is to improve knowledge,
the third step is to improve skills, the fourth
step is to improve psychological aspects,
and the fifth step is to participate in moral
aspects, setting up training programs
around the above sequence. The second
part of the model is the key part, designing
the entire training from five aspects:
training content, training methods,
training materials and tools, training time,
and training evaluation. The above two
aspects comprehensively constitute
an improvement model for enhancing
the internet security literacy of college

students.
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The weak awareness of internet
security literacy among college students
in Guangxi is a significant concern, given
the increasing reliance on digital platforms
for academic, social, and personal activities.

Many students exhibit limited understanding
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Figure 1 Internet security literacy enhancements model
CONCLUSION of the risks associated with online behaviors,

such as sharing personal information,
using weak passwords, or failing to recognize
phishing attempts. This lack of awareness
leaves them vulnerable to cyberattacks,
identity theft, and privacy breaches.

Factors contributing to this weakness
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include inadequate formal education
on cybersecurity, limited exposure
to real-world cyber threats, and a general
perception that such risks are minimal
or distant. As internet usage continues
to grow, this gap in security literacy presents
a critical challenge that requires immediate
attention through targeted educational
initiatives and awareness campaigns.
Without a stronger focus on building internet
security literacy, students in Guangxi may
continue to face significant cybersecurity
risks in their academic and personal lives.

Insufficient training on improving
the internet security literacy of college
students. The coverage of training content
is insufficient. Establish a systematic and
scientific training model suitable for college
students to enhance their internet security
literacy.

A training model centering on five
dimensions of Internet security literacy
has been established, which combines
online and offline training, and has been
verified by experts in the field. It can better
improve the Internet security literacy
of college students.

Discussion

The study of college students’
internet security literacy employs literature

review and expert survey methodologies
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to scientifically identify the characteristics
and deficiencies in their internet
security knowledge, thereby facilitating
the development of targeted enhancement
strategies. To enhance the online security
literacy of college students in the study’s
objective 2, the Delphi method is employed
to gather expert opinions over three
rounds, thereby facilitating a more scientific
collection of recommendations and refining
the training model for more accuracy and
rationality.

The emphasis on a multi-dimensional
approach to internet security literacy
is in accordance with the results of other
studies that underscore the intricacy
of cybersecurity education. Chen et al (2020)
emphasized the necessity of addressing
both cognitive and behavioral dimensions
of cybersecurity in educational contexts,
asserting that security encompasses not
just technological concerns but also
psychological and social elements.
The integration of psychology and ethics
in the proposed model corresponds
with these findings, acknowledging that
students must cultivate not only technical
competencies but also the capacity to discern
deceptive strategies and comprehend
the ethical ramifications of their online

conduct. This idea aligns with O’Brien,
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McMahon, and Kelleher (2020) who suggested
that a hands-on, skills-based approach
is crucial for effective cybersecurity
education, which is reflected in the proposed
training program’s focus on practical
abilities, such as handling encryption
and securing communications. Awareness
of the ever-evolving nature of cyber
threats is a critical factor in maintaining
long-term security practices among students
(Zhang, 2021)

SUGGESTIONS AND RECOMMENDATIONS

The teaching content and methods
should keep up with the times. Today’s
society is undergoing rapid changes
and testing still needs constant adjustment.
The teaching content should be continuously
adjusted according to the updates
of internet security knowledge. The teaching
methods will continue to be adjusted over

time. In the teaching process, to achieve

REFFERENCES

better teaching results, teaching methods
will be continuously adjusted according
to the teaching time.

Strengthen the construction
of internet security teaching personnel
and improve the quality of training.
Experts with rich Internet security practices
and teaching experience are selected
as trainers to ensure the accuracy
and practicality of the training content.

Strengthen cooperation with society.
Network telecommunication companies
and Internet security companies have more
advantages in technology and prevention
experience but lack a platform
for communication and joint training
with universities. Internet security
technical experts and legal experts
can be invited to the school for training
to introduce cutting-edge Internet security
protection knowledge and technology

and enrich teaching resources.
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ABSTRACT

Leveraging advanced digital technologies to enhance management efficiency
and optimize resource allocation is an effective means to promote all the human resource
management activities in universities. This study aims to propose an optimal HRM decision
support system model tailored to the needs of human resource management in Sichuan
universities. To achieve this goal, a questionnaire survey was conducted with 21 experts
based on literature review to analyze the existing issues in HRM in Sichuan universities.
Subsequently, the Delphi method was used to establish a graphical model based
on the feedback from these experts. Finally, referring to the CIPP evaluation principles,
nine experts evaluated the model constructed in this study. The research results indicate
that HRM in Sichuan universities faces issues primarily in aspects such as institutions
and policy data management standards, big data, and artificial intelligence technology
application. This study has proposed a model encompassing six core aspects of HRM:
personnel information, personnel recruitment, development, performance evaluation,
internal promotion, and compensation and benefits. The model enhances the integrity

of data storage, records accuracy, and sharing smoothness; strengthens recruitment
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strategies formulation, candidate screening, and intelligent recruitment process;
the identification of training needs improvements, development of personalized
training plans, and resource allocation; optimizes intelligent performance evaluation,
in-depth analysis, and sound feedback mechanism; establishes unified employment
criteria, clear promotion channels, and intelligent job matching; and strengthens intelligent
analysis, formulation of personalized incentive measures, and strategic analysis.

Keywords: University Human Resource Management; Decision Support System Model,

Problems of Human Resource Management; Human Resource Management Factors.

INTRODUCTION

The construction of a Decision
Support System (DSS) for Human
Resource Management (HRM) in universities
is indispensable for improving decision-
making efficiency, accuracy, and transparency,
ultimately contributing to the institution’s
success and competitiveness. Firstly,
it enhances the efficiency and effectiveness
of personnel management by optimizing
the allocation of HRs, which is vital
for forming discipline and management
teams (Ma & Jan, 2022). A DSS can streamline
HR processes such as appraisal and promotion,
providing relevant and timely information
that aids in decision-making, thus simplifying
the generation of necessary analytics
for decision support. The integration
of advanced information technology,
including artificial intelligence algorithms,

into HRM systems significantly improves

the accuracy of personnel data, with Al-based
systems achieving up to 94% accuracy
compared to traditional systems’ 76%
(Zhu, 2023). This high accuracy is essential
for making informed decisions regarding
faculty performance and promotions.
Additionally, DSS can manage large volumes
of data, providing rapid responses to changes
in academic achievement, forecasting
student retention, and assessing the number
of vacancies and qualitative performance,
which are critical for maintaining the quality
of education and meeting key performance
indicators (Karabtsev et al, 2022). The use
of DSS in project management within
universities also increases transparency
and the reaction rate of decision-makers,
ensuring that project objectives align
with organizational goals (Pascu et al,

2014). Moreover, a web-based HR e-Leave
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Management System, as part of a DSS,
can streamline leave transactions, monitor
leave balances, and manage records
efficiently, leading to a more productive
workforce and fair application of leave
policies (Fortich & Marcial, 2015). DSS is
particularly valuable in situations
where the amount of available
information is overwhelming for human
decision-makers, ensuring precision
and optimality in decision-making processes
(Agbo & Ogai, 2013). In the context of talent
evaluation and selection, DSS can utilize
advanced methods like linguistic eutrophic
sets and power averaging operators
to handle multiple uncertain information,
making the evaluation process more
consistent and effective (Liang et al, 2018).
Given the budget constraints and rigid
administrative rules in higher education
institutions, DSS can aid in making
quality HR decisions by using models like
the Analytic Hierarchy Process (AHP)
to select the best candidates for job
positions based on qualitative analysis
and group decision-making (Begicevic
Redep et al, 2015). Finally, a DSS that
combines specific domain knowledge
with user preferences can help university
managers make decisions based on rigorous

scientific methods, enhancing the performance
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of both business and academic processes
(Grecu et al, 2013).

Drawing upon the above-discussed
advantages of DSS in HRM, developing
an effective DSS model to optimize the HRM
practice for universities is urgent.

Problem Statement of HRM system
Models

Existing university HRM systems
often focus on HRM information,
while overlooking concerns regarding
talent retention and development,
as well as applications in HR strategic
planning and decision support (Liu, 2018).
Additionally, current HRM systems still
have certain gaps in meeting practical
needs such as improving management
efficiency and supporting functional
expansion (Peng & Deng, 2021).
With reference to the limitations of existing
HRM and system models discussed above,
this research thus aims to develop a DSS
model that meets the actual demand

of HRM for universities in Sichuan.

RESEARCH OBJECTIVES

To propose an optimal HRM decision
support system model tailored to the needs
of human resource management in Sichuan

universities.
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LITERATURE REVIEW

Therefore, a university’s HRM
DSS should encompass departments
such as personnel information, goal-
based evaluation theory (Scriven, 1991),
utilization-focused evaluation (Patton, 2008)
development, performance assessment,
internal promotion, compensation,
and benefits. Integrating literature
on comprehensive HRM, digital technology
in management promotion, Focus is shifted
from established targets to the wants
and concerns of the stakeholders through
responsive evaluation (Stake, 1975),
which identifies the basic components
of the model. Additionally, theoretical
foundation for the model’s operation
includes the integration of data mining
technology, management decision-making
tools,and the advantages of cloud computing.
Furthermore, relevant evaluation models,
such as CIPP technique (Stufflebeam, 1971),
support the effectiveness and practicality
of the model. Sichuan Province’s university
administration system is impacted by local
policies,economic development, and culture,
but remains part of the national higher
education system. The “Internet Plus”
plan of China encourages digital technology
to modernize different industries, including

education. University management in Sichuan

is also prioritizing international collaboration
and global-standard higher education.

In summary, this research
will integrate various theories and
frameworks to establish a comprehensive
and effective university HRM DSS model
aimed at improving management efficiency

and promoting management practices.

CONCEPTUAL FRAMEWORK

Core elements to improve efficiency
in university HRM include: establishing
a scientifically sound recruitment
and selection mechanism to attract
and retain high-quality talent; providing
systematic training and development
plans to enhance staff professional skills
and overall competence; developing a fair
and transparent performance management
system with regular evaluation and feedback
to motivate continuous improvement among
staff; designing a competitive compensation
and benefits system to enhance employee
satisfaction and sense of belonging; utilizing
information technology and digital tools
to optimize HRM processes and ensure
unified and accurate data; fostering
organizational culture to strengthen staff
cohesion and sense of belonging;
and continuously innovating and improving

HRM strategies to adapt to external
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environment changes and enhance overall

management efficiency.

METHODOLOGY

This study attempts to incorporate
cutting-edge information technology
to support the development paradigm
of certain research theories and models.
It is based on the theoretical frameworks
and possible assessment models. It seeks
to find an effective approach to developing
a university HRM DSS model. The DSS
model can help managers timely grasp
the necessary decision-making basis
for implementation, while providing
intelligent business process support
to reduce labor costs and enhance work
efficiency.

To address the research problem,
this research employed instrument design,
questionnaire surveys, and interviews
with experts to answer the research problem.
Initially, it delved into understanding
the current state and existing issues
of university HRM in Sichuan Province,
China. Subsequently, using the Delphi
method, multiple rounds of anonymous
expert consultations were conducted
to design a decision support model
for HRM. The aim was to provide insights

and references for optimizing HR management
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practices in Sichuan universities.

1. Sample group: Seven HRM
employees (33.33%), seven IT professionals
(33.33%), and seven IT managers or
university administrators (33.33%) make up
the sample groups. These individuals
were chosen using the purposive sampling
technique.

2. Research Instruments

The author linked the questionnaire
questions with the research objectives
and modified it to capture relevant data
from the target demographic. To address
study variables and constructs, the tool
was created after a thorough literature
and theoretical framework evaluation.
A multi-step validation approach ensured
questionnaire validity. Experts reviewed
each question for relevance, clarity,
and appropriateness to determine
the questionnaire’s content validity.
These experts’ feedback was incorporated
into the final questionnaire. A small sample
typical of the study population was pilot
tested to discover any question wording
or structural ambiguities. Minor changes
were made to improve clarity and usability
after the pilot test.

2.1 Expert survey questionnaire:
An expert survey questionnaire with designed

scale questions was applied in the current
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HRM. This allowed relevant personnel
to give a quantitative view of the degree
of agreement for each aspect and facilitates
the carry out data statistics and analysis.
The questionnaire was divided into three parts
with a total of 116 questions. The first part
introduces the participants to the background
and basic requirements of this questionnaire.
The second part contains 5 questions
on participants’ basic information, such as
gender, professional title, job position,
educational qualifications, working years
etc. The third part consists of 116 questions,
covering key areas such as the current
problems in HRM system, strategies
to improve HRM, and factors affecting DSS
for HRM.

2.2 Procedures of Conducting
the expert survey

22.1 Based on the
information obtained through relevant
basic data analysis, an expert survey
questionnaire related to the elements
of the DSS model for HRM was drafted.
2.2.2 Bring the expert
survey questionnaire for IOC checking by
5 experts and make a final improvement.
3. Research Procedure

3.1 Data Collection: To ensure

the accuracy of the survey, a series

of preparatory work were conducted such as

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

explained the research purposes and needs
to the education management department,
contact information of a randomly selected
group of research experts, managers,
and education administrators, distributed
survey forms, research proposals, research
conceptual frameworks, and questionnaire
documents to the sample group, seeking
their opinions in advance and scheduling
feedback times, and collected the answered
questionnaires.

3.2 Data Analysis: After filtering
based on comments from the sample
group’s questionnaire using a five-point
Likert scale, the data was processed
and computed precisely in an Excel
spreadsheet. The values rate from 1 to 5
represent levels from strongly disagree
to strongly agree. Subsequently, SPSS 24.0
statistical software was used to average
the data, reflecting the overall attitudes
and distribution of the sample group

towards various issues.

RESULTS CONCLUSION AND DISCUSSION

Problems in university HRM:
A questionnaire survey of 21 experts
revealed that there are five issues
with university HRM today. These issues
include the need for a unified data

management organization and policy
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standards, the necessity of bolstering database technology, and enhancing
the use of big data technology, expanding  the use of artificial intelligence technology

the use of information technology, improving  as shown in Table 1.

Table 1 Problems in university HRM.

(n=21)
Issue: effect strongly Agree  Neutral Disagree S'frongly
Agree Disagree
Data management organization and policy standards need to be unified
Inappropriate personnel information data 17 17 17 17 17
recording and exchange system: (80.95%) (80.95%) (80.95%) (80.95%) (80.95%)
data redundancy.
Incomplete recruitment data: difficult 19 19 19 19 19
to analyze, affecting decision accuracy. (90.48%) (90.48%) (90.48%) (90.48%) (90.48%)
Lack of training records and evaluation
standards: hard to quantify investment 20 20 20 20 20
and effectiveness. (95.24%) (95.24%) (95.24%) (95.24%) (95.24%)
Inconsistent performance data standards 16 16 16 16 16
and evaluation methods: affecting fairness. (76.19%) (76.19%) (76.19%) (76.19%) (76.19%)
Lack of standardized job descriptions 20 20 20 20 20
and demand analysis: low hiring match rates.  (95.24%) (95.24%) (95.24%) (95.24%) (95.24%)
Lack of scientific compensation and benefits 18 18 18 18 18
policies and standard: low fairness (85.71%) (85.71%) (85.71%) (85.71%) (85.71%)

and satisfaction.

Application of big data technology needs to be strengthened

Lack of insights and predictions personnel 21 21 21 21 21
information: ineffective decision. (100.0%) (100.0%) (100.0%) (100.0%) (100.0%)
Inappropriate recruitment process 19 19 19 19 19
for accurately matching candidates: (90.48%) (90.48%) (90.48%) (90.48%) (90.48%)

increasing time and cost.
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Table 1 (to)

(n=21)
Issue: effect strongly Agree  Neutral Disagree S'frongly
Agree Disagree
Insufficient personalization in the training 17 17 17 17 17
programs, ineffective use of resources,: (80.95%) (80.95%) (80.95%) (80.95%) (80.95%)
inefficient resource allocation and poor
results.
Lack of innovative performance analysis: 20 20 20 20 20
ineffective scientific evaluations. (95.24%) (95.24%) (95.24%) (95.24%) (95.24%)
Imprecise job requirements and position 19 19 19 19 19

matching decisions: miss match placement (90.48%) (90.48%) (90.48%) (90.48%) (90.48%)

Inappropriate compensation and benefits 18 18 18 18 18
policies: low employee satisfaction. (85.71%) (85.71%) (85.71%) (85.71%) (85.71%)
The application of information technology needs to be deepened

Lack of real-time update personnel 19 19 19 19 19
information integration, low management (90.48%) (90.48%) (90.48%) (90.48%) (90.48%)
efficiency.

Using manual recruitment processes: 21 21 21 21 21

low efficiency and poor employed person (100.0%) (100.0%) (100.0%) (100.0%) (100.0%)

impression.
Lack of personalized training needs analysis 20 20 20 20 20
and course recommendations, effective (95.24%) (95.24%) (95.24%) (95.24%) (95.24%)

training result.

Performance evaluations rely on traditional 18 18 18 18 18
methods: delayed and inaccurate data. (85.71%) (85.71%) (85.71%) (85.71%) (85.71%)
Integration job demands and talent 19 19 19 19 19
matching methods are outdated, poor (90.48%) (90.48%) (90.48%) (90.48%) (90.48%)
decision-making.

Simple manual compensation and benefits 20 20 20 20 20
management processes: employee (95.24%) (95.24%) (95.24%) (95.24%) (95.24%)

dissatisfaction.
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Table 1 (to)
(n=21)
Issue: effect strongly Agree  Neutral Disagree S’frongly
Agree Disagree
Database technology needs to be improved
Low Information data storage efficiency: 20 20 20 20 20
slow query speeds. (95.24%) (95.24%) (95.24%) (95.24%) (95.24%)
Lack of flexibility and scalability recruitment 17 17 17 17 17
database: delayed and inaccurate decision-  (80.95%) (80.95%) (80.95%) (80.95%) (80.95%)
making.
Training database cannot support 16 16 16 16 16
complex recording and analysis: inefficient (76.19%) (76.19%) (76.19%) (76.19%) (76.19%)
management.
Performance database NOT meet 18 18 18 18 18
personalized needs: unfair and inaccurate (85.71%) (85.71%) (85.71%) (85.71%) (85.71%)
evaluations.
Incomplete and inconsistent job database: 20 20 20 20 20
inefficient decision-making. (95.24%) (95.24%) (95.24%) (95.24%) (95.24%)
Insecure compensation and benefits 14 14 14 14 14
database: low employee trust. (66.67%) (66.67%) (66.67%) (66.67%) (66.67%)
The application of artificial intelligence technology needs to be enhanced
Lack of analytical and predictive capabilities: 20 20 20 20 20
Inefficient work. (95.24%) (95.24%) (95.24%) (95.24%) (95.24%)
Manual filter and match recruitment 17 17 17 17 17
processes: Low efficiency and accuracy. (80.95%) (80.95%) (80.95%) (80.95%) (80.95%)
Lack of personalized learning 19 19 19 19 19
recommendations: time consuming (90.48%) (90.48%) (90.48%) (90.48%) (90.48%)
activities.
Lack of intelligent analysis and recognition 19 19 19 19 19
performance evaluations: inappropriate (90.48%) (90.48%) (90.48%) (90.48%) (90.48%)

results.
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Table 1 (to)
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(n=21)
Strongly Strongly
Issue: effect Agree  Neutral Disagree _,

Agree Disagree

Lack of intelligent job demand analysis 18 18 18 18 18
and talent matching: inaccurate (85.71%) (85.71%) (85.71%) (85.71%) (85.71%)

decision-making.

Lack of intelligently optimize compensation 17 17 17 17 17

and benefits management, unsatisfaction (80.95%) (80.95%) (80.95%) (80.95%) (80.95%)

policy.

The survey results about HRM
in universities are shown in Table 1.
Participants indicate how strongly
they agree, disagree, are neutral, disagree,
and strongly disagree with each feature.
These problems appear in all six areas
of human resource management (HRM):
performance evaluation, internal promotion,
recruiting, development, and compensation
and benefits. The issues with the highest
degree of expert recognition (100.0%) among
them are: the inability to extract useful
insights and predictions from personnel data;
the reliance on manual hiring procedures,
which results in low efficiency and a poor
user experience; and the inadequate
security of the compensation and benefits
database, which undermines employee
trust (66.67%).

There are a number of reasons
behind the present issues with HRM systems
in Chinese universities. First, organizational
complexity or insufficient data security
and privacy protection measures may be
the cause of the requirement for a unified
data management structure and policy
standards. Second, there may be a shortage
of effective tools for mining and analyzing
enormous datasets, as well as time
and complexity issues with data
integration and cleansing procedures.
These issues could lead to a need for
stronger big data application. Thirdly,
an outdated or inadequate technological
infrastructure, particularly in the case
of the sluggish adoption of developing
technologies, may be the cause of

the inadequate depth of application
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of information technology. Fourth, database
technology has to be enhanced. This could
encompass problems with inconsistent
and incomplete data, as well as problems
with inefficient data retrieval and storage.
Finally, the demand for improved artificial
intelligence technology application may be
from a lack of specifically designed Al
solutions for HRM or from a lack of knowledge
about the possibilities of Al technologies.
Factors affecting HRM: According to the expert
survey, the six primary components of HRM
are performance assessment management,
internal promotion management, personnel
development management, compensation
and benefits management, and personnel
information management., 30 factors
influencing HRM were sorted out,
and confirmed by relevant experts. Among
them, 18 factors were unanimously
approved, anditems 1, 5,6, 8, 11, 15, 17, 19,
22,24, 26, and 30 were adjusted due to low
expert recognition, as shown in Table 2.
According to Table 2, it was found
that 18 of the 30 factors that affect
university HRM showed high consistency
with the inter-quartile range (0.0<IQR<1.8)
or median (4.5<Md<5.0), indicating 60.00%
a high degree of consensus was achieved
on the influencing factors. 12 of the 30 factors

with the inter-quartile range more than 1.8,
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and median lower than 4.5, show that
there are significant differences in opinions
among the interviewees.

Development of DSS model
for HRM: Using the Delphi method,
21 experts, comprise of 7 HRM experts,
7 Information Technology experts,
7 Information Technology Management
experts or Educational Management
experts, were invited to evaluate
the decision support system model.
During this period, the 21 experts
give exceptional support with a positive
attitude. The final DSS model for HRM
is shown in Figure 1.

Model description:

This research includes 4 key links:
target population and sample selection,
application of research tools, data collection
process, data analysis and statistical
methods. The building of DSS model
for HRM was done through multiple
rounds of questionnaire expert surveys
and consultation.

1. The DSS model

is relatively fixed and inclusive formed

for HRM

by the integration of relevant subjects
and influencing factors. The construction
of this model aims to provide practical
support and platform supply for HRM

in Chinese universities in Sichuan.



B NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

Uil 19 atufl 2 (nsngAa - Surem 2567)

Table 2 Factors influencing HRM.

ltem Factor Md Mo IQR Result

Personnel Information Management

1 Unified data management standards 4 5 2 Modify
2 Complete data storage 5 5 2 Pass
3 Accurate data recording 5 5 0 Pass
4 Smooth data sharing 5 5 0 Pass
5  Secure data management 4 5 2 Modify
Personnel Recruitment Management
6  Personalized recruitment process 4 4 2 Modify
7 Intelligent recruitment strategies 5 5 0 Pass
8  Unified data storage management 4 5 2 Modify
9 Automated recruitment process implementation 5 5 1 Pass
10 Intelligent candidate matching and screening 5 5 1 Pass
Personnel Development Management
11 Investment in information technology resources 4 5 2 Modify
12 Identification of training needs 5 5 0 Pass
13 Personalized development of training plans 5 5 0 Pass
14 Reasonable allocation of resources 5 5 2 Pass
15 Targeted guidance 4 5 2 Modify
Performance Assessment Management
16  Intelligent performance assessment 5 5 0 Pass
17 Accurate data management 4 (3, 5] 2 Modify
18  In-depth analysis of performance data 5 5 2 Pass
19  Unified assessment standards 4 4 2 Modify
20 Sound feedback mechanism 5 5 0 Pass
Internal Promotion Management
21 Unified hiring criteria 5 5 1 Pass

22 Complete data information al il 2 Modify
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[tem Factor Md Mo IQR Result

23 Intelligent job matching 5 5 0 Pass

24 Transparent decision-making process 4 (3, 5] 2 Modify

25  Clear promotion channels 5 5 2 Pass
Compensation and Benefits Management

26  Centralized unified data management 4 (3, 4] 2 Modify

27  Intelligent analysis of compensation and benefits 5 5 0 Pass

28  Personalized incentive measures 5 5 0 Pass

29  Intelligent policy analysis 5 5 2 Pass

30  Fair compensation and benefits system 4 (3, 5] 2 Modify

1. Accurate data 2. Smooth data 3. Complete data
recording sharing storage

1. Intelligent analysis of Personnel 1. Intelligent recruitment
compensation and benefits Information strategies
Management

2. Personalized incentive ) 2. Automated recruitment
measures Compensation Personnel process implementation
and Benefits Recruitment

Management Management
< 3. Intelligent candidate

3. Intelligent policy analysis matching and screening

DSS-HRM

& 1. Identification of

training needs

1. Intelligent job matching
Internal Personnel
Promotion Development

Man: men i
2nagement iayensn: 2. Personalized development

2. Unified hiring criteria of training plans

Performance
Assessment
3. Clear promotion channels Management

@

1. Intelligent performance 2. Sound feedback 3. In-depth analysis of
assessment mechanism performance data

Figure 1 Decision support system model for human resource management

3. Reasonable allocation
of resources
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2. This model further clarifies
the logical relationship between
“Personnel Information Management”
“Personnel Recruitment Management”
“Personnel Development Management”
“Performance Assessment Management”
“Internal Promotion Management” and
“Compensation and Benefits Management”.
Enhancing the level and efficiency of HRM
is the core of the DSS. The relationship
between the six subjects should influence
each other and jointly reflect the level
and quality of HRM.

3. In this model, all elements
interact with each other. For instance,
thorough data recording and archiving
can significantly improve the standard
of personnel information management,
promote the sharing of personnelinformation,
and provide robust data support for policy
formulation and strategy optimization
in personnel recruitment management,
personnel development management,
performance evaluation management,
internal promotion management, and
compensation and benefits management.
Therefore, this model emphasizes
the interactions and dependencies

between various elements in HRM practice.
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CONCLUSION

An investigation into the problems
and resolutions in HRM for Chinese
universities in Sichuan Province. Sichuan
universities should prioritize numerous
areas. First, integrating HRM procedures
across universities requires unifying data
management organization and policy
norms to provide consistent and efficient
data processing. A unified HRM data
management system would help colleges
streamline operations and improve
departmental cooperation. Second,
universities should prioritize big data
technologies to improve people
management analysis and decision-
making. Modernizing HRM systems requires
deepening information technology
utilization and upgrading database
technology in the third and fourth domains.
This would improve staff information,
recruitment, development, performance
assessments, and compensation
management. Additionally, incorporating
artificial intelligence (Al) technology
can significantly improve efficiency
in decision-making and predictive analysis
within HRM functions, such as identifying

recruitment trends or assessing employee
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performance. When building a Decision
Support System (DSS) model for HRM,
universities should focus on the six core
subjects identified in the research. Personnel
information management, recruitment,
development, performance assessment,
internal promotion, and compensation
management ensuring that the influencing
factors for each are closely examined
and optimized.

Discussion

Firstly, ensuring data quality
and security is central to DSS. This requires
establishing stringent data management
standards and policies, unifying data
collection, storage, processing, and analysis
procedures to ensure data accuracy,
consistency, and integrity. Using cloud
computing provides a scalable, reliable,
and multifunctional platform, significantly
enhancing data quality. This approach allows
for the integration and standardization
of data from multiple sources, ensuring
comprehensive and high-quality information
for decision-making (Cai & Chen, 2021).
The use of data mining technology further
refines this data, extracting valuable insights
and supporting intelligent decision analysis,
thus optimizing HR business processes,
and improving overall efficiency (Li, 2022).

Combining artificial intelligence (Al) methods
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enhances data analysis, communication,
and information retrieval, effectively
handling dynamic and heterogeneous
data (Rajagopal et al, 2022). Implementing
robust encryption and decryption
mechanisms, combined with user-defined
functions and algorithms, ensures data
confidentiality, and prevents unauthorized
access. Continuous monitoring and auditing
of user behavior provides detailed control
and traceability of database interactions,
further enhancing security (Mishra et al,
2020). Integrating Hadoop and other big data
analysis frameworks with cloud computing
platforms enables distributed processing
of vast HR data, ensuring data normalization
and integrity, addressing the shortcomings
of traditional HRM systems in standardizing
multi-source data (Yang, 2022).

Secondly, to continuously optimize
and upgrade the HRM DSS, the system
requires regular assessment and updating
of hardware, software, and adoption
of the latest big data analytics technology
and artificial intelligence algorithms
to enhance performance and analytical
capabilities. The system must possess
high scalability and flexibility to adapt
to rapid changes in management needs
and technological environments, ensuring

long-term stable operation and efficient
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functioning. Based on human resource
management, DSS ensures continuous
technological optimization through
multiple integrations and iterations.
The system collects and analyzes relevant
resource data to identify utilization trends
and patterns (Naz et al, 2023). Integration
of data mining technology and cloud
computing further enhances system
capabilities. Data mining supports intelligent
decision analysis to optimize HR business
processes, while cloud computing
provides support for multi-layered resource
integration and sharing (Morin, 2023).
The system also integrates feedback
mechanisms for continuous improvement
and refinement (Naz et al, 2023).
In university personnel management,
DSS uses decision models to forecast
and analyze HR demand and promotions,
ensuring rapid responsiveness to institutional
needs (Li, 2022). Through regular reviews
and updates based on feedback and new
data, DSS maintains its effectiveness
and relevance, achieving continuous
optimization and technological upgrades
(Naz et al, 2023).

Finally, enhancing user training
and feedback mechanisms is crucial

for the successful operation of DSS. Regular
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training courses, workshops, and practical
activities are essential to help users master
system operation skills and best practices,
ensuring they can fully utilize system
functionalities. Additionally, establishing
a robust user feedback mechanism
to promptly collect and address user
opinions and suggestions is necessary
for continuously optimizing and improving
system functionalities and user experience,
thereby ensuring the system truly meets
user needs and expectations. Integrating
feedback mechanisms into DSS enhances
comprehensibility and usability, as suggested
by structured literature reviews emphasizing
feedback’s importance at conceptual,
semantic, syntactic, and lexical levels
in user interface design (Frysak, 2017).
Leveraging data mining techniques within
DSS optimizes human resource processes,
standardizes data, and provides intelligent
decision analytics, thereby enhancing
overall business efficiency and decision
support. Li (2022) provided feedback
on performance improvement potential
and corrective measures further aligns
user mental models with DSS, fostering
deeper learning and enhancing user
confidence and proficiency (Kayande

et al, 2009). Furthermore, integrating Al
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technologies such as case-based reasoning
and ontologies improves decision efficiency
at operational and managerial levels,
offering knowledge-based approaches
to HRM (Zhukova et al, 2014). The evolution
of DSS technology towards intelligent
systems, including Active DSS, filters and
manages overflow data, ensuring decisions
are effective and tailored to user needs.
This intelligent system approach supports
unstructured HR processes like personnel
deployment and training by providing
structured, fair, and comprehensive decision
support, processes often reliant on human

judgment (Jantan et al, 2010).

SUGGESTIONS AND RECOMMENDATIONS

Based on the research findings
on the “Decision Support System (DSS)
Model in Human Resource Management
(HRM) for Chinese Universities in Sichuan
Province,” some recommendations can be
made to enhance HRM practices through
the application of advanced technologies
such as big data and artificial intelligence
(Al).
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1. Universities should prioritize
the unification of data management
standards and policies across the institution.
This includes implementing a centralized
HRM database that follows consistent
protocols for data entry, storage, and
retrieval. By establishing these standards,
universities can ensure the integrity,
accuracy, and smooth sharing of personnel
information across departments. Provincial
authorities should also consider developing
a comprehensive policy framework
for HRM data management that universities
can adopt.

2. To improve recruitment,
performance evaluation, and employee
development, universities should reinforce
their big data infrastructure and Al
capabilities. Big data improves recruitment
efforts by streamlining candidate screening
and revealing hiring trends. Smart recruiting
processes should leverage Al-driven
technologies like predictive analytics
to analyze candidate fit and intelligent job

matching based on skill sets and job needs.
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ABSTRACT

Sticky cost behavior arises from asymmetric decisions by management in estimating
expenses or costs. It causes cost increases and decreases to be unequal, while activity
volumes increase and decrease to be equal. From the study, it can be concluded that
the factors that influence sticky cost behavior are: 1) Employee intensity is related
to sticky cost behavior. 2) Debt intensity is negatively related to sticky cost behavior.
3) Corporate governance can help reduce sticky cost behavior. 4) Firms with fewer
resources show signs of adjustment in their cost behavior. 5) Developing countries
are able to adjust costs well when incomes are falling. 6) The level of sticky costs increases
as GDP increases. Results from the study of factors that influence the sticky cost behavior,
investors can consider and screen companies in which to invest in order to reduce risks
and financial losses. Executives can use the results of the study to consider adaptation
and problem-solving. The results obtained are useful for accounting instructors in teaching
their students.

Keywords: sticky cost behavior, employee intensity, debt intensity, corporate governance
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ABSTRACT

This article is part of the King’s Philosophy Project of the Communication Arts
Department, Phranakhon Rajabhat University 2023 and integration of research, teaching,
academic services and arts and culture services. The objective is to convey stories
about dessert food in traditional merit-making ceremonies of Thai Phuan ethnic group,
Nakhon Nayok Province that now continuing. It is a type of soft power that can be easily
published to cultural tourists. By mainly merit-making events in Heet Sib Song (merit-making
events in every each month in year), there will be special food and desserts prepared
for each merit making event that requires the cooperation of people in community
such as Khao Lam (sticky rice and coconut milk cooked in bamboo tube) in Bun Khao Lam
Duean Ai (merit making event in first month), Khao Jee Phuan (fried pancake from sticky
rice flour with coconut and sesame filling) in Bun Khao Jee Duean Sam (merit making event
in the third month), Krayasart (stied dessert from mixing grains and sugar) in Bun Khao Sa
Duean Kao (merit making event in the ninth month) and Khao Mao (dessert from steam
young rice grain and grated coconut) in Bun Khao Mao Duan Sib Song (merit making event
in the twelfth month) Including Khanom Khao Krayaku (stir dessert from young rice milk
and sugar), Khanom Kab Moo (stir dessert from rice flour and pork fat). The Thai Phuan
desserts are considered special foods that are prepared for only the traditional merit-making
ceremonies. Therefore, “desserts” can be considered as a distinct food identity of Thai
Phuan ethnic group. It is related to their way of life, traditions and beliefs. The identity
of desserts in traditional merit-making events can be further developed into a creative
economy, to promote ethnic tourism and is classified as an outstanding soft power.

Keywords: Dessert, Soft power, Nakhon Nayok, Thai Phuan, Heet 12 Kong 14
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W.A. bo&og MIKANTNLAN N15TU 1IATFINTN

ABSTRACT

The lecturer specification by The Commission on Higher Education Standards
Re: Standards Criteria for a Bachelor’s Degree Curriculum 2565 B.E. include qualification,
academic rank, academic work, experience and others might be the limitation to produce
aviation graduates according to occupational standards in aviation by Thailand Professional
Qualification Institute (Public Organization). This article intended to study and analyze
relevant concerns in order to suggest a guideline to determine the specification of aviation
lecturer for producing aviation graduates with knowledges, skills and characteristics in 21
Century, according to occupational standards to enter the aviation industry labor market
effectively when graduating. The study’s findings revealed that qualifications should consider
accepting work experience in the aviation industry or aviation teaching at least 4 years
instead of a master’s degree and 8 years instead of a doctor’s degree, academic rank
should consider being an advantage of qualification, academic work should be flexible
to be completed later within the specified time frame and English skills should be accepted
TOEIC listening and reading scores or others that are standard, widely accepted
and acceptable in the aviation industry only.
Keywords: Limitation, Lecturer Specification, Standards Criteria for a Bachelor’s Degree

Curriculum 2565 B.E., Producing Graduates, Aviation, Occupational Standards
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nsudsmadunisiBeunisaeunwsengy
Lﬁafmqﬂizaaﬁmww (Teaching English for
Specific Purposes: ESP) lunsihlIgugom eu
Ingfatiunisliniwdingy (Language Use)
Tuu3un (Context) finarnuany faowgi
N15L3IUNITADUNIYIDINGBAUNITTUT AL
Aud1Ays o Uadinn1stutdueg1uin
1{lo99n JULUUMIMAGBUA TN INguAld
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Tugnaivnssunistudulvg Avuald
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ATLUULNAIAINLN AN UINTFIUTDIRA Y
Frunmisaulugrainnssun1sduiiivue
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nangasn1stuniglauinsgiuerdn a1
v1¥nn1stiu lag aanduanadvIdw
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nsWanangnsnstuseaudIayaes
Tuaandunis@nwanunsavile 2 35 lawn
nsiUanangnslusl vuneds vanans
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sudsnsianmdngnsfignlandngastull
wazdoUTTPRglumIUNRIUIMENaN TV AL/
18y (Phranakhon Rajabhat University,

2022)
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(PhranakhonRajabhat University, 2022)
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Tulszmakaza19UsEnAn LRIy
d@1na (Thailand Professional Qualification

Institute (Public Organization), 2021)
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anduAMIAIIN (BIANTUMNYL)
M%@ﬁif%’ﬂiuum aA%. (Thailand Professional
Qualification Institute (Public Organization):
TPQI) tANIINWUIANYBINITIANITNUILITY
fdugudnanmnusmiessninaniatenay
Auniasguralunisenseausinee ANg
ANUEINITD ANRIAUTDIYNR Tidanndag
fuAIuF09n15Y0IaNUUTENOUNT TN VL
Wuanssaug (Competency) lun1svinenu
WeuSusilivhiusenisutsdueiiosinaty
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AN T9ADMILAINADINITUDINAIALTIIULN
akaly (Thailand Professional Qualification
Institute (Public Organization), 2021)

Tudagdunud a1v13vnisiu
ﬁawé’agmu’%maqaﬁaﬁmsﬁmLLazﬁa‘Umam
Uaainanan1iun1sAneIsing 9 dn1seeniuy
eimnitaonadesunsounnndiindn 8 a1
1TNN15TU @010uAIARVITN (99AN1S
uv1w) fies 3 AaAIYIdN 91nvienun
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uazeINNLNIUE1TesUnTlAeENS (TPQI-NET
Professional Qualification Database System,
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aundugrssagiviandudu 1 Tu 50 vesauuuy
Arfgalulan meluszozing 17 wagRndudu
11u 20 veslan Meluszozig 57 9nilinseg
Tudududl 13 vadlan Tl we. 2548 (Royal
Thai Government, 2024)
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mupnaulveg1eliTedninnleeAaINg
AARINAMNAINITOAIUNITARILATIZI
Mndeyaiidndslileunmannieulusuna
wavan1uil (lsnite Thailand, 2020) éhsmmf
nsUsulgmangasdedunumdrdnegiab
Wenudmdngnsildlunisdanisisou
nsaeutiulilaenadasiuaniunisaidaqu
Tneglidlusiodlivanansasu 5T (Phranakhon
Rajabhat University, 2022) fiaeaitu iangns
UIM5§5NATUIRN @191791N15IANTTTING
ey vangnsusuuse wnsAnsy 2563
WTIMENGBTVANIZURS LAAIUTINTIEIVIAN 9
fildonuiedowuarindifsatuanndngns
UIN353NITUIA @191991N159AN55519
agn1siu nangnsivd wnsdnsy 2557
wnIngraesrvdgnszuas tusedvlnd
1 918990 Wy Jvauaniitugiudiviu
HufuRcuatentsiy lundnansusulye
W.A. 2563 (Bachelor of Business
Administration, Airline Business Management
Program, 2020) LAAAINNIIAIUTINITIEIUT
MINANYATNANLAZNTUAINEAUIAINEN
nsuSNsneiu Anudnansluad w.a. 2557
(Bachelor of Business Administration, Airline
Business Management Program, 2014)
dioas el Avsnga
LazdonAdaIiaNsIUALLLUAY Yedan U]
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fiitgausiondndindu niinamudouiuuumeadosdu
uarninnuseusunaiiy 879 wnsuims
1595195919017 Usznaua i
AIUANATIINI9BINA (Air Traffic Controller)
TngUfuAnd A1y u3dm Ingnisduuns
Uszinalng 911a wagdvinsufinnisene
n150u Usznaue@nndnaudiuiunisiu
(Flight Dispatcher) UftRvihilIeuiaiiou
tindu dalfsUsedudazaronisdu udy
uonwiionnil NANEATUTIMNSTINAUMUAR a1
INM5IANITTINAEAEN5TU nangnsUTUUSe
WNSANTIY 2563 UNINYIAYIIVANTTUAT
Fald@defaunuindfyresiinvieaiien
y3uifivoussmalneunogenui 98
afnnguiviawdulidndnwlalfenizen
dlaLdunsiituinugyadnunsivanyians
wnTuanduiififesudsedrnvsings
udie iy
AsdIsInyLaT AU YL
flaszasAvesiaousnumstuluamssui 21
Aevan 4’C (Battelle for Kids, 2019)
#inwzn1580a13 (Communication)
duinsuiuiiinudinguduaivinans
videnmwnsgudmiunsdeaaiieuioa
nulugaamnssunisiusendnafliuinig
(mednauaenist) fu guusnis (lagans)
Tnenanizeg198s anensdusg o luussmnelne
ladinisivualdnanziuuainnismagou
alnSNImN N wIdang e TOEIC wuulusinsy
n15akazn1591u (Listening & Reading)
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mmwmwu'vffuiumaﬁwL%’ﬂémaﬁmmmu
gnavnssunstuiledfanisAnuidndae
Wy A3 Llesan anenisdusiig g
Tuuszmelnesinazdifiorduwuurimund
(Charter Flight) dwSuusmsHlagansviiy
Tnetang Wudu

nwen1siiuduiia (Collabo
ration) Wiewilavasnistu fie amnaasnds
(Safety) mavhauduiiudaduniiduedesdls
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aruvasadoiduFesvemnauluesdnis
o510 sULUUMsEYhaOleUf TR 50U
drulvg IdnwurlugIaIlagaauad
(Shift Work) n1sUsudalunisvinausiuny
Jaufinainvatsiududafindnidelaled
ATUIMITNINGINTNIS0U (Crew Resource
Management: CRM) 3afunislun3asile
drdgydmsumsinauluiinvesfuiiinisdu
TneilingUszasdnan fo iileliiAnauasnde
wagiinuseansaingegalunisuidaau
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Fatu 8191360150 umTluyanaduuLy
(Role Model) tiloduaialyigSouAnnsiBous
H1uN5UURINANSTYININTINANG 9 SIuAu
diewmundnnmilduamuantitugiu
Adnfanstuasiied msznsufoRnistu
Tnglannsiigafuidesnufun1isinung
LLazQﬂLauuummﬂmuﬁ?u n13UURn
fumau (Procedures) fifnmualifonisvinuy
Juiln (Teamwork) agsfiszuutiodungyua
dnfayiinzdeliiuiuaniunisalduaide
Wlaaqed 1wy nrsauln (Fire Fighting)
wazn1sUguweuna (First Aid) uuenIeieu
Jusiu

Wnwen15AAILATI2Y (Critical
Thinking) Wiiindngnsn1sinausuLINUIY
TiwAndnaudunyasing 9 lugeaimnssy
n3lu warlidimdngnanistinevsumaniy
gdlaudutuiiodln inven1sAndAsIed
ieufRnufunsouluanunsaldig 9
Sndudesendeninudiungyiiinainnisdaa
Usgaunisalnisinaudsenaugnisiaiun
wazensyauiluinuenmsuidgm (Problem
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Yoyadildsunilesuiiesoaniunisaignidu
szm'wdﬁﬁamiﬁuﬁmmﬁﬂéﬁumaamL’Jm
laegneiusea@nsnin N13dnn1sBeuUNsau
anun1stufuiu aslinisduasuwazila
TonalfiFeulddsmaudaedadielian
MsiATgikag I mAnouLiieai1eaTse
WarsuAledgynivseaniunisalanng 9 210

NMIANYINTELF0E1S (Case Study) 9En9szUU
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uazgniasmudFutuneu fewni 919158
nsSuiireiiusraunisaiialusumising 4
yosgnavnssunsiu Jefuifuyaainsii
AuA1 (Value) Aon139AN13IS8UNITADY
TusedsunsOusazsneindy 4 ieades
WlenanTainnsiulifinuniwanannsgu
anTnlneyaiugSeuluddy dansdifedis
fiaeifndudlol . 2558 fiflasarssevis
Fasiathuuu lesniuimadniiny
Dumalidosdaldaneiiy egrslsfiniu
AU N1 UMINS UV INTINIUAIUATIVAY
Ialdvinwensieseilimuusinunglagans
Tasrulsdnauvesiuuusdlunisivan
Juindeseedladielianniituniosld
Tngludoadis aenadastu umsn1sdes
YDUMAWATNITNTIVAUANUUTENAVDS UTEN
venAegulng dn (W) Men.) seydn
YBWNAIUTLANY AL UN V300 1MNTAMTU
Finvnsn eyl duluvedasansenniae
IgluuSunadiunzay (Posttoday, 2015)
NNWEAIUANES19855A (Creativity)
gramnIsun1stuinsiaununalulad
ot adaieafiesnszduaiiulasndouas
aufanelafld FuainnisuinisiAunig
Tngenmasuluseiugagn nsfauiiAnan
ViNweANUARASNATIALUVLBNNTBULALADE BN
Juwinnssu (Innovation) TaensuauNaiu
AEnTae 9 Ysgnaudunisussenvinyy
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g Gouliidutndinnisdu Mdaluse
ViNWeAUANASINETIANILNITBBNKUUAINTSY
n1sssunsaesulagilalenialvgseulaly
mnuAnaaTIRRsafuuazatiuayun sl
wealuladlnd q edinlenalunisasi
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Foddinszaudneely (Kanyawee, 2022)

wualdugaanssun1stunuussaulng
lusuan
ANANYUAINIIINATENINUTEINA
vide¥dnluuny lee1mn (ntemational Air
Transport Association: IATA) A1A31§579
anen1stugiinialei@e-uudila (Asia-Pacific)
wuilud wa. 2568 TaiameUszmelng
AzAN15AULAYRIT I Las A T B ULYIN
Y.e. 2562 Tl w.a. 2568 90 6 Yadeviyusing 4
lawn 1) wsugnakaznisAlanduulldy
flusegadesidudosll 2) wsughalne
Tute 3 Yihanth Suwnlhuilaiede 3.0-4.0%
sl 310 2.6% 1wl w.A. 2565 3) ulguly
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WUaussnalaganizdu 4) 1Insn1snTeiu
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AuHusaUsulTe enAeukaslAsEse
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95195 AinTu (Piyanuch, 2023) uazazil
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vosnguithmineidneniv uas 4)ymansiiusu
FeUuUghenAuaslasiateiugu
fifendoaiosesiutinalnsasuazninmas
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1. Muaand AIsHsaNbinIseeusy
Uszaunisalnisiaulugeaimnssunisiu
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Training Center, 2019)

ARAIUSEYEYILen ATHATTIUN
Timsgeusuuszaunsainisyhaluenavingsy
n150u vive Uszaunisalnisaeuniunisty
agetley 8 U 1Tudu (Announcement Civil
Aviation Training Center, 2019)
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3. PUHANUNIIIIING In15Eaneu
Tiyaansiunstuiifianuauleaiasasy
wistuidioussquasusisisyana sums 019136
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