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ABSTRACT

This research aimed to create, test, monitor, and evaluate the use of a MOOCs
training package that combined guidance and mentoring to develop core competencies
in self-management of student teachers. The sample consisted of 90 student teachers
in their fourth and fifth years of the 2022 academic year from the Teacher Training
College, Phranakhon Rajabhat University. The instruments used consisted of an online
training package, a Kirk Patrick development assessment form, and a self-management
competency assessment form with a reliability of 0.92. The data were analyzed using
mean, standard delviation, t-test, and ANOVA to summarize the results of the research
efficiently.

The research results found that the training kit consisted of 5 video
clips and a training manual, which were evaluated as having very good quality,
with an average of 4.84 and 4.72, respectively. For the results of the trial of
the training kit, it was found that the self-management competence of
student teachers after the development was significantly higher than before the
development at a statistical level of .05. In addition, the comparison of the
competence of the 3 groups of students found that the students in Group 2 and Group
1 had higher competence than Group 3 at a statistical level of .05, while Group 1 and
Group 2 did not differ significantly. For the evaluation of the response, learning, and
behavior, the average values were at a very high level (4.48, 4.54, and 4.54), and the
students had better self-management behavior in all aspects according to the opinions
of the mentor teachers.

Keywords: Self Management, Open MOOCs Online Training Course, Coaching System,

Mentoring System
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ABSTRACT

Online learning tools have been prominent in English reading. The developed
English reading lessons aimed to increase students’ reading abilities (i.e. reading
comprehension) across text types. Moreover, the English reading classroom should
be integrated with online learning tools to support learning among EFL learners.
Kahoot Game is implemented in English reading classroom in many contexts.
It serves as an integral part of online English media in the classroom. The present
study aims to compare the reading achievement of students using online
English media with those using traditional methods, investigate the efficiency of the
online English media following criteria at 80/80, and investigate the levels of English reading
motivation. Using several research instruments, e.g., ten online English media lesson plans,
an English reading motivation questionnaire, the TOEFL Junior Reading Comprehension
Test, Quizzes El, Post-test E2. The results illustrated that the mean scores of the post-test
in both the experimental group and the control group were higher than the pre-test at
the significant level of 0.05. Meanwhile, the efficiency of lesson plans in online English
media E /E = 85.96/83.08, which was higher than the established E /E_ (80/80) criteria.
Moreover, levels of English reading motivation showed overall at medium level
(X =3.32,5.D. = 0.56).

Keywords: Kahoot Game, Online English media, reading abilities, reading motivation
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INTRODUCTION

Reading ability or reading com-
prehension has been a prominent trend
in teaching English reading for many
years. Readers’ background knowledge
is required to connect with real-world
situations. Teachers should provide
comprehensive questions to test their
understanding after reading (Anderson,
1999; Snow, 2002). Unfamiliar words
are challenges for readers; they have
to guess them to understand the text.
Understanding text’s main idea is
necessary to understand what the
author wants to convey. Readers need
time to consider the details in the text.
Nowak (2022) revealed that readers should
be able to read words and identify their
meaning. However, EFL learners face
difficulties and challenges in reading
comprehension.

Moreover, many teachers see
the importance of online learning tools,
especially in technology-assisted language
learning for students. Games have the
potential to enhance the improvement
of language learning (Wells, 2011). Online
media i.e. Kahoot game plays a huge
role in improving and facilitating English

learning. Altun (2015) examined technology

in teaching. The results showed that there
was a positive classroom environment
for learning. It could nourish students’
motivation and improve academic
performance.

The notion of using online media
or Kahoot Game spreads in EFL classrooms.
There have been several studies in the
past, using technology-assisted language
learning. Kahoot is popular in the EFL
classroom. These studies revealed that
Kahoot positively impact students’
engagement in reading comprehension.
Their motivation, perception, and learning
attitudes were increased (Wibisono,
2019; Setiawan, 2020; Marsa, Kuspiyah &
Agustina, 2021; Korkmaz and Oz, 2021).
Moreover, it could serve as an effective
online media for motivating and inspiring
EFL learners’ reading several kinds of texts.

The students’ reading abilities
are at an unsatisfactory level, especially
Thai EFL learners of Phranakhon Rajabhat
University (PNRU). They learn English as
a foreign language in General Education
subjects. They encountered difficulty in
English reading because their backegrounds
are different. Moreover, reading abilities

and online media literacy are vital for
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those studying at university. It is important
to note that students use English reading
as a part of their studies for four years or
more. Kahoot proved that it could
facilitate English reading. It is recommended
that Thai EFL learners should use this
approach to sharpen their reading abilities.
There were few studies focusing on online
English media i.e. Kahoot, in teaching
English reading to Thai EFL learners at
PNRU. Thus, this study aims to use Kahoot
to enhance Thai EFL students’ reading
abilities and English reading motivation
at PNRU.

Research Questions

1. Does the use of online English
media for reading lead to higher reading
achievement in students compared to
traditional methods?

2. Isthe efficiency of online English
media higher than the criteria at 80/807

3. What levels of English reading
motivation do students have towards the
use of online English media in reading

abilities and those using traditional method?

Research Objectives
1. To compare the reading

achievement of students using online

21
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English media with those using traditional
methods.

2. To investigate the efficiency of
the online English media following criteria
at 80/80.

3. To investigate the levels of
English reading motivation of the students
towards the use of online English media to
support reading abilities and those using

traditional methods.

Hypothesis

1. The mean reading scores of
students using online English media will
be higher than those of students using
traditional methods.

2. The efficiency of online English
media is higher than the criteria at 80/80.

Expected Benefits

Upon completion, this study is
anticipated to offer valuable insights for
EFL university instructors, educational
administrators, and language policymakers
in Rajabhat Universities in Thailand. It will
enable comparisons among students
exposed to various EFL teaching approaches
and evaluate the effectiveness of reading
instruction. University faculty and

leadership can utilize this data, along with



NINTITWANITUAT AUy BEAERsuardANA1ENT

22 ,

Uil 20 atfuil 1 @nsiAu-Siquieu 2568)

the included details, to identify the most
effective strategies for improving reading
instruction at PNRU and other Rajabhat

Universities.

Research Scope

This research has covered the use
of online English media (i.e. Kahoot Game)
to enhance students’ reading abilities and
motivation in English reading classroom
at PNRU. The research focused on 1)
comparing the reading achievement
of students using online English media
with those using traditional methods,
2) investigating the efficiency of the
online English media following E/ E
(80/80) criteria, and 3) investigating the
levels of English reading motivation of
the students towards the use of online
English media to support reading abilities
and those using traditional methods.

The participants were first-year
students at PNRU who enrolled in the
English for Study Skills Development
Course. They were 52 participants. They
were divided into an experimental group
and a control group. The timeline for
conducting this research was in the third

semester of 2023 academic year.

Literature Review

Online English Media

Many scholars have discovered
online tools that motivate students to
engage with reading passages. Online
media or games could serve as effective
learning tools. They can enhance language
learning, especially in vocabulary (Wells,
2011). Online English media are related
to Behaviorist Theory (Parkay & Hass, 2000)
emphasize changes in behavior due to
stimulus-response patterns. The results
illustrated that both online and offline
activities, e.g. games, serve as stimuli and
have amazing connections to the observed
responses. Learners can engage with lively
tools to support language learning.

Kahoot Game

Kahoot is an online game
designed to assess students’ English
reading abilities. It is easy to use. It is a
free multimedia platform suitable for both
teachers and students. This quiz-making
tool includes various media elements
such as images and videos and allows
for setting time limits on answers. The
application can be accessed through laptops,
smartphones, and other devices (Siegle,
2015). Previous studies on Kahoot! are

relevant to the Connectivism Theory
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(Siemens, 2005). This theory focuses on
the presence of social frameworks, and
technologies that help students gain
self-empowerment independently to
explore knowledge. Therefore, it is recom-
mended to encourage students to devel-
op their own learning approaches while
integrating innovative teaching techniques
from teachers. It shaped by the students
themselves to align their learning prefer-
ences with the new information provided
by teachers.

Learner Autonomy and Reading

The relationship between
autonomy and language proficiency,
especially in reading, has gained attention
due to the recognition that self-directed
learning significantly influences effective
learning. Another factor driving this
interest is the global educational focus on
teachers showing the effectiveness of their
methods to enhance language proficiency
(Dafei, 2007). In language learning, an
autonomous learner’s success connects
on their ability to apply metacognitive
knowledge and strategies such as planning,
monitoring, and evaluating across various
skills. Meanwhile, (Little, 2007; Thanasoulas,
2000; Dafei, 2007) argue that fostering

autonomy in language skills requires

23
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learners to change from teacher-guided
to self-guided and independent learning.
In reading context, students need to
understand with their own comprehension.

AWl in all, researchers agree that
reading, in advanced levels, is a thoughtful
process that involves various skills,
strategies, and prior knowledge to
understand. They also believe that
promoting learner autonomy can
enhance reading proficiency. In other
words, improvement of students’
reading comprehension might require
students to work independently and use
metacognitive strategies in reading.

Interactive Reading Theory

The interactive reading theory uses
the bottom-up and top-down reading
processes simultaneously (Bernhardt,
1991; Grabe, 1991; Rumelhart, 1977;
Swaffar, Arens & Byrnes, 1991). Many
scholars suggested that teachers should
adapt reading instruction integrated with
this model to enhance the proficiency of
L2 readers.

Reading Comprehension

Many scholars have provided
definitions and perspectives on reading.
Reading involves understanding of text

which require readers’ prior knowledge



NINTITWANITUAT AUy BEAERsuardANA1ENT

24 .

Uil 20 atfuil 1 @nsiAu-Siquieu 2568)

to understand. It is an interactive process
between the readers and the writers to
convey their messages. Being successful
readers can link their different ideas and
understand text’s complexity. Reading
comprehension is an active and fluent
process involving engagement in text.
Reading comprehension involves three
elements such as the reader, the text, and
the activity (Anderson, 1999; Snow, 2002;
Nuttall, 2005; Tarigan, 2008; Songsiengchai,
2010; Sandhu, 2016; Phieanchang, 2020).

Reading Motivation

In 1997, Wigfield and Guthrie
explored the extent and diversity of
children’s reading habits in first language
(L1). They introduced the Motivation for
Reading Questionnaire (MRQ) to
understand the motivational aspects
related to reading. Three perspectives
in motivation, with each eleven specific
components were revealed. They applied
the MRQ to 105 fourth and fifth-grade
students in the United States for idea
validation. Their analysis confirmed that
reading motivation is indeed multi-faceted,
as hypothesized in their study.

Meanwhile, second language (L2)
motivation was presented to explore

various dimensions. Mori (2002) conducted

a study on a reading motivation
questionnaire designed for a foreign
language context. Mori’s questionnaire
was developed based on Wigfield and
Guthrie’s (1997) reading motivation model,
excluding components such as competition
related to reading, reading recognition,
and social reasons for reading, which were
not relevant to university-level students.
Mori’s study involved 447 participants
from a women’s university in Japan
and revealed that motivation to read in
English could be categorized into
four sub-components: Intrinsic Value,
Attainment Value, Extrinsic Utility Value,
and Expectancy for Success. Learning
and motivation share a common goal, as
reading comprehension is crucial for
acquiring extensive knowledge, and
motivation significantly impacts learning
achievement. Various studies shed light
the best practices to enhance both
aspects.

Comprehensible Input

It is a key component of Krashen
(1985) Second Language Acquisition (SLA)
theory, suggesting that language
acquisition occurs when learners face
language that is both understandable
and slightly challenging. This input



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

should be comprehensible within context,
even if learners do not understand every
detail. This theory has significant
implications for language teaching,
emphasizing the need to expose learners
to comprehensible input through
authentic listening and reading materials,
as well as opportunities for meaningful
communication in the target language.
Materials should be related to what
students know. The contents are
understandable. This theory highlights
the importance of providing learners with
comprehensible input in a low-stress
environment to facilitate natural
language acquisition.

ALl in all, it focuses on the
importance of creating an environment
where learners can engage with language
in meaningful ways, relevant, and
understandable to them. Students will
improve their skills to further levels when
they face challenging opportunities.

Technology-Assisted Language
Learning (TALL)

TALL is the teaching method to
develop wide range of language skills
(Ahmad, 2016). There are several learning
technological tools that encourage

language learning in the past. Ahmad
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(2016) summarized as follows: Computer
Mediated Language Learning (CMLL),
Machine Translation Assisted Language
Learning (MTALL), Computer Assisted
Language Learning (CALL), Mobile Assisted
Language Learning (MALL), Web Based
Language Learning (WBLL), and so on.
Nowadays, mobile phones can connect
with Internet. They are portable, and
flexible to use anywhere. The mentioned
electronic devices offer various ways in
language learning. For example, practice
language skills, grammar, phonology,
morphology, vocabulary, etc. With the
benefits of TALL, teachers can use them to
teach reading in a fun, and interactive way.

Gamification

The advent of gamification in
language learning is prominent nowadays.
It is the use of game mechanics; they could
encourage, promote learning activity,
and solve a problem. They play a vital
role to make gamified lessons. The game
procedures arouse students interact with
it. Students will have a guide to focus on
the successful goals after completing the
tasks (Weisfeld, 2000; Salen & Zimmerman,
2004; Jarvinen, 2008; Abusa’aleek &
Baniabdelrahman, 2020). Using gamification

in second language learning is effective
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in many ways. Students can engage with
exciting learning experiences. They can
practice language skills quickly, deal with
various tasks, and promote students’
expression and feeling when learning a
language (O’Brien & Toms, 2008; Figueroa,
2015; Abusa’aleek & Baniabdelrahman,
2020). There are many benefits of gamifi-
cation in educational setting, especially in
reading comprehension instruction.
Several studies revealed positive results
of the use of gamification in reading
comprehension instruction (Abusa’aleek
& Baniabdelrahman, 2020; Paez-Quinde,
lza-Pazmino, Morocho-Lara & Hernan-
dez-Dominguez, 2021; Korkmaz & Oz,
2021). They delivered the transmission of
collaborative, interactive and enjoyable
way.

Related Studies

Numerous research studies have
explored the use of Kahoot for English
reading. Kahoot could enhance students’
reading abilities in several ways (Anggeraini
& Afifah, 2017; Zarei & Amani, 2018;
Wibisono, 2019; Setiawan, 2020; Marsa, et
al.,, 2021; Korkmaz & Oz, 2021). Positive
feedback from this tool makes teachers
realize to find appropriate online media

for their learners. Moreover, students

have positive attitudes and motivation to
learn English reading. The present study
employed the use of online media (i.e.
Kahoot Game) to facilitate reading abili-
ties. It provided interactive ways to learn
English.

Theoretical Framework

The focus of the present study
is to enhance students’ reading abilities
using online English media (i.e. Kahoot
Game) since it plays a significant role in
learning. To support the present study,
the researcher concluded the theoretical
framework for easy understanding. The
researcher scrutinized and synthesized
from theories and related literature review

as presented in Figure 1.

Interactive Reading Theory |-

Reading Comprehension

English Reading Abilities

Comprehensible Input +-- Online English Media

(ie. Kahoot Game) | __

> English Reading Motivation

Technology - Assisted
Language Learning (TALL)

Gamification

Figure 1: Theoretical Framework
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Methodology

Farticipating University

Bangkok is the capital city of
Thailand. This is one reason why the target
university was selected. It is surrounded
by many companies that are in Thailand.
Bangkok is a melting pot where different
cultures and people are mixed. Bangkok
is mostly an economic city where
businesspeople travel to work and relax
at the same time. Several foreign visitors
are increasingly noticeably. This raises
people’s awareness of their English
proficiency if they want to succeed in
business and the workplace.

Moreover, students at the
university level are expected to use
four basic English skills, so they could
exchange information with foreigners.
They are expected to have a good
command of English. There are many
universities in Thailand, e.g., public
universities, private universities, Rajabhat
universities, etc. They are responsible
for producing graduates who will serve
society.

Rajabhat universities are
governmental universities under the
Ministry of Higher Education, Sciences,

Research and Innovation. They are
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located throughout regions of Thailand.
They provide bachelor’s degrees in any
fields, diplomas, and graduate studies. Stu-
dents in Rajabhat Universities are required
to study English as a foreign language. They
provide basic English courses for students
who study in any areas. Mostly, reading
abilities play a huge role in studying higher
education. Students have to read English
textbooks. Thus, the researcher is interested
in employing the experiment at Phranakhon
Rajabhat University in Bangkok to help
them improve their reading abilities.
Population and Participants
The participants in this study were
first-year students at Phranakhon Rajabhat
University (PNRU) in Bangkok who enrolled
in the English for Study Skills Development
Course. They understand the process of
using online English media (i.e. Kahoot
Game) that will be integrated with English
reading passages. On the other hand,
first-year students from mentioned subject
were selected to participate in the study.
The participants studied this course in
General Education (GE). Different majors
enrolled in it to study basic reading skills.
This course aimed to provide reading
comprehension skills and integrated them

with online learning tools.
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Thus, the researcher decided to
select them to participate in the study. 52
participants enrolled in English for Study
Skills Development in the third semester
of the 2023 academic year. It is a
mandatory course for first-year students.
This study employed the use of online
media to teach reading ten times in five
weeks of the third semester of 2023.
The classes were taught two times, in
the morning and afternoon classes each
week, to see their achievement in reading
abilities.

There was one class, divided into
an experimental group and a control
group. The simple random sampling
method was employed (Koul, 1984: 108).
They were selected by the lottery and
assigned to an experimental group and a
control group. They were equally selected.
Each group had 26 students. Male and
female students with high and low English
proficiency were mixed in both classes.
The researcher informed the participants
earlier on the orientation day about the
divided classrooms. To minimize the
possibility of bias, the experimental group
was taught by the researcher. Meanwhile,
the control group was taught by the co-re-

searcher.

Treatment and Research
Instruments

This research employed several
instruments to yield results. For example,
1) Ten lesson plans for online English
media, developed under interactive
reading theory. Online English media refers
to the use of Kahoot Games integrated
with the reading passage from the book
“Skills for Success: Reading and
Writing” by Joe McVeigh and Jennifer
Bixby (2024) based on CEFR level (A2). It is
recommended to be used throughout
the course. Other additional reading
exercises. The lesson plans were employed
as a treatment. 2) an English reading
motivation questionnaire, adapted from
Mori (2002). It is a 30-item, five-point Likert
scale; 3) Test of English as a Foreign
Language (TOEFL): TOEFL Junior Reading
Comprehension Test (Pre-test and
Post-test). 4) Quizzes for the first E, (80),
and 5) Post-test (i.e. TOEFL Junior
Reading Comprehension Test) for the
second E_(80).

Data Collection and Analysis

The researcher has divided the
data collection process into three phases.
First phase: The researcher tried out ten

lesson plans, TOEFL Junior Reading
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Comprehension Test, Quizzes E (80),
Post-test E_ (80), and an English reading
motivation questionnaire with the 30
non-random subjects. They enrolled in
the English for Study Skills Development
Course. The purpose was to determine the
appropriateness of lesson plans, the
classroom environment, the readiness of
learing equipment, and time management
in the classroom. After that, all instruments
were revised before real implementation.
Second phase: The researcher employed
wide range instruments from 1% phase
for implementation. The experimental
group and the control group were taught
using different methods. That is to say,
the experimental group received lesson
plans based on online English media.
The traditional method was taught in the
control group. Both groups received the
TOEFL Junior Reading Comprehension Test
as a pre-test and post-test. With the
prominent name of TOEFL, it was
employed for testing participants’
reading abilities. Final phase: The researcher
collected data from E1 (80), E2 (80), and
distributed an English reading motivation
questionnaire to both groups.

Data analysis plays an essential

role in yielding research results. The scope
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of the data in this study was classified into
four categories. For example, data on an
English reading motivation questionnaire
and data on treatment were used in this
study.

1. Index of Item-Objective
Congruence (I0C) was employed to
determine the content validity of ten
lesson plans, and an English reading
motivation questionnaire before trial and
implementation.

2. Descriptive statistics were
used to analyze the quantitative data on
demographic data using frequency and
percentage in Part 1 of the questionnaire.
Meanwhile, English reading motivation
levels were analyzed by mean and
standard deviation in Part 2 of the
questionnaire. Participants’ English
reading motivation levels, both using
online English media and traditional
methods, were presented.

3. The statistical procedures for
testing hypotheses the mean and standard
deviation of the pre-test and post-test
scores were presented. These numbers
showed the pre-test and post-test scores
between the experimental group and the
control group. The use of t-test independent

was employed.
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4. The efficiency of online English
media following criteria at 80/80 was
analyzed by the following: Reading quizzes
were analyzed to find the efficiency of the
first E (80) in the learning process. After
that, the post-test was examined to see
the results of the second E, (80). Finally,
all the data are shown in the table for

better understanding.

Results
This part presents the results of
the analysis of the data collected in the

study. They were presented based on

research questions to show how the
findings answered them. The first results
show the comparison of the pre-test and
post-test of the experimental group and
the control group. Second, the efficiency
of lesson plans for “Online English Media”
based on El/E2 (80/80) criteria. Third, the
Effectiveness Index (E.I.) of lesson plans
“Online English Media”. Fourth, the
frequency, percentage of respondents
in the English reading motivation
questionnaire. Finally, the mean and
standard deviation of the English reading

motivation questionnaire.

Table 1: Results of the comparison of pre-test and post-test of experimental group and

control group

n X S.D. df t Sig.
Experimental Group Pre-test 26 27.88 4.55 25 5.457 .000*
Post-test 26 33.23 297
Control Group Pre-test 26 13.12 3.25 25 4.884 .000*
Post-test 26 16.50 555

*p <.05

Table 1 shows the results of the comparison of the pre-test and post-test of the

experimental group and the control group.

Each group has 26 participants. It is obvious

that the mean scores of the post-test in both groups are higher than the pre-test at a

significant level of 0.05.
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Table 2: The efficiency of lesson plans “Online English Media”
Evaluation List Total Score X S.D. %
Process scores, quizzes (El) aar 17.19 2.02 85.96
Post-test scores (E ) 40 33.23 297 83.08

In conclusion, the efficiency of El/
E2 = 85.96/83.08

Table 2 shows the results of the efficiency of lesson plans “Online English

Media.” Process scores and quizzes (E ) revealed 85.96%. While post-test scores (E )

showed 83.08%. It can be concluded that the efficiency of online English media lesson
plans was higher than the established E /E (80/80) criteria.

Table 3: The Effectiveness Index (E.I.) of lesson plans “Online English Media”

No. of Total Score (E.L)
Lesson Plan Full Score
Students Pre-test  Post-test
Online English Media 26 40 725 864 0.4412

Table 3 Illustrates the Effectiveness Index (E.I.) of lesson plans “Online English

Media”. The E.I. is 0.4412 or 44.12%.

Results of an English reading
motivation questionnaire

The results were presented in two
parts namely, Part 1 demographic data of
respondents and Part 2 English reading
motivation levels. According to the results
of the questionnaire in Part 1, demographic
data illustrated that 52 respondents were
mostly male, 36 (69.20%) and female, 16
(30.80%). The ages were mostly found in

28 respondents (53.85%) who were 22-25
years old. There were 18 respondents aged
18 to 21 for (34.61%). Among respondents
aged 26-29 and 30-33, three fell into
each category. They were equal (5.77%),
respectively. Moreover, several faculties
revealed 39 (75.00%) respondents from
the Faculty of Industrial Technology.
The Faculty of Humanities and Social
Sciences identified 9 (17.30%). The
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Faculty of Science and Technology
found 3 (5.77%), and the Faculty of
Management Science found 1 (1.93%).
English reading experience levels were
found at medium levels among 33
respondents (63.46%). Meanwhile, 16

respondents (30.77%) found they have
little ability in English reading. Three
respondents (5.77%) found that they
can read excellent English.

Table 4: Mean and standard deviation of

English reading motivation questionnaire

Part 2: English Reading Motivation

1. I want to read English novels by

acquiring the skill of reading in English.

2. | get engaged in reading English stories

even if they are written in English.

3. Learning to read in English is important
because it helps us handle international

situations.

4. ’'m learning English reading because

| might study abroad someday.

5. By learning to read in English, | aim
to gain a deeper understanding of the
cultures and lifestyles of English-speaking
countries like America, England, Australia,
and New Zealand.

6. | would still enroll in a reading class
even if it was not mandatory for my
studies.

7.1’'m learning to read in English only to
achieve high grades in class.

8. Long and complicated English passages

demotivate me.

Levels

X S.D. Interpretation
3.62 1.30 High

3.29 1.17 Medium
4.15 1.14 High

3.10 1.30 Medium
4.02 1.03 High

3.56 1.19 High

3.35 1.20 Medium
2.97 1.24 Medium
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Part 2: English Reading Motivation Levels

X S.D. Interpretation
9.1’'m only taking a reading class because 254 1.21 Medium
it’s mandatory.
10. I want a job that utilizes the skills I've 3.85 1.01 High
learned in my English reading classes.
11. 1 excel at reading in English. 2.96 1.04 Medium
12. | enjoy reading English novels. 2.85 1.21 Medium
13. I enjoyed my reading classes in junior 3.23 1.00 Medium
and senior high school.
14. By learning to read in English, | aim to 3.79 1.16 High
read English magazines and newspapers.
15. Reading English books is enjoyable. 3.58 1.03 High
16. | enjoy reading English magazines and 3.04 1.04 Medium
newspapers.
17. English reading is my weak point. 3.17 1.29 Medium
18. Learning to read in English is important 4.02 0.93 High
for my overall education.
19. By learning to read in English, | hope 1.96 1.06 Low
to explore various perspectives
worldwide.
20. | believe learning to speak, listen, and 3.79 0.99 High
write in English is more important than
reading.
21. My grades in English reading during 3.25 1.20 Medium
junior and senior high school weren’t great.
22. 1 find pleasure in solving challenging  3.15 1.14 Medium

reading passages.
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Part 2: English Reading Motivation Levels
X S.D. Interpretation

23.1 have no interest in reading in English, 2.29 1.22 Low
even if the content is interesting.

24. Learning to read in English is essential 3.96 1.00 High
for broadening my perspective.

25. By learning to read in English, | aim to 3.96 0.96 High
access information on the internet.

26. Learning to read English is vital for 4.08 1.02 High
becoming a well-educated individual.

27. Learning English reading is not a waste 1.81 1.10 Low
of time.

28. I wouldn’t voluntarily read in English 2.19 1.13 Low
unless it’s assigned as homework or part

of an assignment.

29. | tend to be more engaged when 3.56 1.03 High

reading in English.
30. Reading in English is difficult and 2.85 1.30 Medium

uncomfortable for me

Total 3.32 0.56 Medium

Table 4 illustrates the levels of English reading motivation of respondents.
Overall levels of English reading motivation are at a medium level (X =3.32). Three
items revealed high levels, namely, item no. 3: Learning to read in English is important

because it helps us handle international situations (X = 4.15). Iltem no. 26: Learning
to read English is vital for becoming a well-educated individual (X =4.08). ltem no.
5: By learning to read in English, I aim to gain a deeper understanding of the cultures
and lifestyles of English-speaking countries like America, England, Australia, and New
Zealand. Item no. 18.: Learning to read in English is important for my overall education.

Thus, no.5 and 18 are equal levels (X =4.02).
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Results Conclusion and Discussion

It is obvious that the mean scores
of both groups are higher than the
pre-test at a significant level. For those
who received online English media in the
classroom, they were quite capable of
dealing with online learning tools. It has
interactive features that could enhance
reading abilities. Kahoot was especially
used as an integral part of English reading.
According to Marsa et al. (2021), the Kahoot
game had the potential to improve students’
reading abilities. There are various functions
that could draw learners’ attention. It could
create ideal quizzes to test English
reading abilities. Moreover, Setiawan
(2020) and Korkmaz and Oz (2021)
examined the Kahoot game in teaching
reading comprehension. The findings
illustrated that using Kahoot impacts
students’ learning engagement, especially
motivation, perception, and positive attitude.
In other words, it could serve as an
effective online medium for motivating
and inspiring EFL learners’ reading
comprehension in various kinds of texts.
Wells (2011) recommended that games
could enhance language learning. More
importantly, Altun (2015) explored technology
in teaching. The results showed a positive

learning atmosphere in the classroom.
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Even though the experimental group and
control group received different teaching
approaches, they could achieve success
in English reading classroom. In other
words, the teaching-reading process plays a
crucial role in the present study. Many
scholars have suggested that students
absorb or understand messages through
words (Tarigan, 2008). Readers deal with
constructing knowledge when reading
through texts (Songsiengchai, 2010). Reading
requires readers’ background knowledge to
connect with what they read (Anderson, 1999).
It is important to note that learner
autonomy in the reading classroom is
essential topic to discuss. The present
study employed online English media for
teaching reading. Participants used their
own mobile phones to access the Kahoot
game to test their reading abilities. Following
the test, they received their own results.
Most classroom activities provided
opportunities for students to expose
themselves to their own learning experiences.
For example, group reading discussions,
self-learning tasks, etc. The researcher
served as a learning facilitator. Previous
studies have illustrated that fostering learner
autonomy in the language classroom could
expand their self-learning strategies (Little,
2007; Thanasoulas, 2000; Dafei, 2007).
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The efficiency of lesson plans
“Online English Media” for experimental
group showed E /E (85.96/83.08) was
higher than the established criteria E /E,
(80/80). This corresponds to the second
research hypothesis. More importantly,
the online English media plays a vital
role in supporting English reading. It has
a wide-ranging effect to students’ learning
achievement. Anggeraini and Afifah (2017)
investigated digital storytelling as a teaching
medium in the reading classroom. The
results showed that digital storytelling
could increase students’ vocabulary
knowledge and positive results after
implementing it. Moreover, Zarei and
Amani (2018) examined the effect of
online learning tools second language
(L2) reading comprehension and
vocabulary learning. The results
demonstrated that participants who
received online learning tools had higher
reading abilities than other groups. The
study suggested that various online tools
should be integrated into the reading
classroom.

Overall, motivation levels for
English reading were found to be at a
medium level. The present study could
shed light on the levels of English reading

motivation of different participants in

the classroom. Various participants with
different majors are enrolled in this
subject. They have distinct aims and
background knowledge of English since
this subject provided fundamental skills
in English reading. They study English as a
foreign language. Thus, it could affect their
reading habits in daily life. According to
Wigfield and Guthrie (1997) explored the
scope and diversity of children’s reading
habits. They introduced the Motivation for
Reading Questionnaire (MRQ) to examine
the motivation relevant to reading.
Reading motivation can be divided into
three different aspects; each has eleven
specific components. Afterimplementation,
the study confirmed that reading mo-
tivation is multi-faceted, as per their
hypothesis. Meanwhile in the field of L2
learning, Mori (2002) examined a study on
reading motivation. Her study was inspired
by Wigfield and Guthrie (1997)’s model.
Her model was relevant to the university
level. The results presented in reading
motivation could be categorized into four
different sub-components. For example,
Intrinsic Value, Attainment Value, Extrinsic
Utility Value, and Expectancy for Success.
The present study casts light on EFL stu-
dents” motivation in English reading. They

need more reading habits and hobbies to
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improve their English reading proficiency.
Especially reading for pleasure to increase
vocabulary knowledge and collect reading
experiences.

The notion of classroom size in GE
subjects is needed for consideration. There
were many students in the classroom in
an inappropriate learning environment.
According to Krashen (1985), teachers
should provide a low-stress environment
with meaningful to facilitate language
learning. Comprehensible input in the
language classroom is needed. In other
words, teachers should present reading
content that related to their ages. Content
should suit their learning and challenge for
unlocking their next level. It highlights that
language learning happens when learners
are faced with challenge, but it also
provides understandable language in
reading. The present study sheds light on
various suggestions and recommendations.

The next topic will be discussed.

Suggestions and Recommendations
The present study provides
recommendations and suggestions for
teaching English reading in EFL classroom.
Online English media (i.e. Kahoot Game)

should be employed as guidelines to
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teach Business English, English major,
and other ESP courses. The integration
of ICT into EFL classroom could attract
learners’ attention. Providing training on
online English media for teaching other
GE subjects, the participants who pass
the training might share their experiences
with others. More follow-up on students
who received an online English media in
the long term should be emphasized to
see theirimprovement in English skills and
English reading motivation.

Further studies should be
investigated on implementing online
English media training in GE subjects,
which cover listening, speaking, reading,
and writing. Online English media should
be examined, especially in one major,
because the students have different
background knowledge of English. Thus, it
could be tested with appropriate statistics
and yield accurate results. Future studies
should be investigated English reading
motivation levels in a separated group, an
experimental group, and a control group
because it will provide accurate statistical
results. More extensive reading should be
explored to make learners familiar with
English books and increase vocabulary

knowledge.
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ABSTRACT

This research aimed to (1) to study the result of Organizing Meeting in
Educational Quality Assurance Committees, Phranakhon Rajabhat University and (3To
study opportunities to develop meeting organizing suidelines of the Educational Quality
Assurance Committee, Phranakhon Rajabhat University. The mixed research methods
were utilized in the study. The target group is members of educational quality assurance
committee of Phranakhon Rajabhat University. For the quantitative methodology, the
target group is 67 people were requested to answer the questionnaires and analysis
by statistical analysis. For the qualitative methodology, 12 people were interviewed
and analyze by Content analysis.

Findings: 1) The effectiveness of organizing meetings of the Educational Quality
Assurance Committee, Phranakhon Rajabhat University, was found in the following
five aspects: (1) Achieving the goals: It was found that the meeting was organized with
appropriate agenda items every time, in accordance with the objectives of university
education quality assurance. (2) Procedures: It was found that the meeting was
organized in a proper manner and was held in accordance with the meeting
regulations. (3) Timing: It was found appropriate, concise, timely and allows
participants to express their opinions freely. (4) Cost: It was found that very worthwhile

to hold the meeting as it is currently being held online. (5) Accuracy: It was found that
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Tthe content is accurate and clear. The documents are easy to read and understand.
2) There are three stages for the procedures and organization of the meetings of
the Educational Quality Assurance Committee in Phranakhon Rajabhat University. (1)
(Before the meeting) It was found that the meeting invitation letter was sent before
the meeting was scheduled and that information technology equipment was
prepared to support the meeting. (2) (During the meeting) it was found that there were
procedures for operations that followed the meeting documents and were able to
allow meeting participants to express their opinions on the issues that they wanted to
present. (3) (After the meeting) it was found that there was a person responsible for
supervising and following up on the work assigned by the meeting according to the
specified time. 3) Developing an effective meeting format for the Education Quality
Assurance Committee found that online meetings should be used in conjunction with
onsite meetings, and the time should be appropriately compacted.

Keywords: Development Meeting Procedures Organizing Meeting
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ABSTRACT

The objectives of this study aimed to compare the mean scores of students’
English grammatical tests before and after receiving instruction using the task-based
learning and authentic materials, and to investigate students’ attitudes toward the
learning approach. This study utilized a pre-experimental design (one-group
pretest-posttest). The sample consisted of 50 eleventh-grade students from Marie
Upatham School, chosen purposively from the first semester of the 2024 academic
year. The instruments utilized in this study included: 1) a series of lesson plans spanning
eight weeks, employing the task-based learning and authentic materials, 2) pre-post
English grammatical tests, and 3) a questionnaire assessing students’ perspectives on
the task-based learning and authentic materials. The data were analyzed by paired
sample t-test, mean, and standard deviation. The findings indicated a significant increase
in students” English grammatical test scores after instruction using the task-based
learning and authentic materials, with a level of significance of 0.05. Additionally,
students showed positive attitudes toward the instructional method. These findings
suggested the potential of the task-based learning and authentic materials to enhance
English grammatical achievement, offering valuable insights for educators and researchers
seeking to optimize teaching practices and educational outcomes.

Keywords: task-based learning, authentic materials, English grammar, attitude
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INTRODUCTION

In teaching English, grammar
serves as the backbone of the language,
providing the structural framework
necessary for effective communication.
It consists of the rules and principles
governing the arrangement of words,
phrases, and clauses to convey meaning
accurately and coherently. Proficiency in
grammar is essential not only for clear and
concise expression but also for facilitating
comprehension and interpretation among
speakers of a language. In the context
of English language learning, mastering
grammar is crucial as it lays the foundation
for linguistic competence across various
communication domains, including
speaking, writing, reading, and listening.
Moreover, mastering grammar improves
language learners’ capacity to express
their thoughts, ideas, and intentions clearly
and precisely, thus promoting effective
communication and enabling meaningful
interactions in both academic and real-life
contexts (Dragobuzhda, 2020). Given its
fundamental role in language acquisition
and communication, the study of grammar
remains a cornerstone in language
education. This emphasizes the need for
ongoing exploration and improvement of

teaching methods to optimize learning
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outcomes.

In the past, educational curricula
and various teaching approaches often
focused on imparting the grammar
structures of a foreign language through
traditional methods (Dragobuzhda,
2020). This traditional approach typically
involved the use of grammar translation
techniques, where students were required
to memorize English rules mechanically.
However, it became evident that such
methods were not effective and often
resulted in students losing interest in
learning English (Dragobuzhda, 2020).
Consequently, this highlighted the need
for the communicative language teaching
(CLT) approach to equip students with
practical skills for real-world scenarios and
address these shortcomings.

This shift in teaching methodology
prioritized language fluency and
communication over rote memorization,
fostering a more dynamic and engaging
learning environment. As a result,
communicative language teaching
gained widespread recognition as a more
effective and student-centered approach to
language instruction, aligning with the
evolving needs and expectations of

language learners in the modern world.



NINTITWANITUAT AUy BEAERsuardANA1ENT

56

o o

Uil 20 atfuil 1 @nsiAu-Siquieu 2568)

Task-based learning was one of
the communicative language teaching
approaches. It served as a motivational
tool for students, facilitating the acquisition
of language structures and promoting
effective grammar learning through
communicative competence (Dragobuzhda,
2020). Farahani and Nejad (2009) noted
that although task-based learning did not
focus specifically on grammar instruction,
grammar was naturally acquired through
everyday tasks and interactive activities,
leading to quicker development of proper
grammatical forms. Furthermore, Rashtchi
and Keyvanfar (2007) explained that
grammatical tasks in task-based learning
differed from traditional classroom
exercises. During these tasks, students
could express whatever thoughts they
had, concentrating on conveying meaning
and performing well for their peers. This
approach resulted in the effective use of
grammatical structures. Consequently,
students aimed to both convey meaning
and utilize specific grammatical elements
to complete the task. Studies demonstrated
the positive outcomes and advantages of
employing task-based learning in teaching
grammar (Ejaz & Naz, 2022; Pham & Do,
2021). For example, Ejaz & Naz (2022)

highligshted improvements in students’

grammatical accuracy through
communicative tasks, while Pham &
Do (2021) emphasized the increased
engagement and practical application of
grammar in real-world contexts.
Although task-based learning
presented several benefits, various
researchers recognized difficulties linked to
its implementation. For instance, according
to Stroud (2013), resistance toward
task-based learning could result from
factors like diminished motivation,
disturbances in the classroom environment,
limited participation, teacher proficiency,
and the utilization of students’” mother
tongue. Ganta (2015) emphasized
obstacles such as the complexity of tasks,
proficiency in the language, familiarity with
the subject matter, student inclinations,
teacher viewpoints, and apprehensions
regarding language precision, all of which
could impact the efficacy of task-based
learning. Furthermore, Dickinson (2010)
proposed that elements like students’
learning preferences, expectations, cultural
variety, and geographical and socio-cultural
distinctions could impact how students
engage in task-based learning activities. As a
result, finding appropriate task materials
remained a gap in improving the effectiveness

of task-based learning.Top of Form
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To bridge this gap, incorporating
authentic materials into task-based
learning could offer a potential solution.
Authentic materials, designed for native
speakers, comprise genuine texts from
everyday communication sources like
magazines, websites, and newspapers,
providing students exposure to authentic
language usage (Berardo, 2006). These
resources encompassed diverse formats
such as videos, audio recordings, and
written content crafted by native speakers
for genuine communication purposes
(Romero-Molina & Alfonso-Vargas, 2023).
Several research studies illustrated
positive outcomes in enhancing students’
communication skills through the utilization
of authentic materials (Sequeni, 2016;
Castillo, Insuasty, & Jaime, 2017). Working
with real materials immersed students in
authentic language contexts, increasing
their engagement and relevance to their
interests (Nghi, 2023). Hence, the researcher
was keen on investigating whether the
incorporation of authentic materials
into task-based learning method could
enhance students’ English grammatical
achievement.

Even though task-based learning
had gained recognition, there was still a

lack of research specifically investigating
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its combination with authentic materials.
Additionally, no studies had been
identified that employed the integration
of task-based learning with authentic
materials in teaching gsrammar at the Thai
high school level. Consequently, this
study aimed to ascertain whether
combining task-based learning with
authentic materials could notably
improve the English grammatical
achievement of Thai high school
students learning English as a foreign
language. Furthermore, it aimed to explore
students’ viewpoints regarding this

instructional approach.

Research Objectives

1) To compare the mean scores
of students’ English grammatical tests
before and after receiving the task-based
learning and authentic materials.

2) Toinvestigate students’ attitude
toward the task-based learning and

authentic materials.

Expected Benefits

The researcher expected:

1. To provide insights into the
effects of the task-based learning and
authentic materials on the improvement of

students’ English grammatical achievement.
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2. The outcomes of this study to
offer readers, including students, teachers,
lecturers, and future researchers,
innovative information and alternative
viewpoints.

3. Thisresearch to enable educators
teaching English to identify the most
effective approach and use it as a guideline
for enhancing students’ achievements in
English studies.

4. English teachers to be able to
design innovative pedagogies that led to

the highest levels of achievement.

Research Scope

The scope of this study consisted
of the following:

Population and Sample

1. The population consisted of
310 high school students studying English
as a foreign language at Marie Upatham
School during the first semester of the
2024 academic year.

2. The sample consisted of 50
eleventh-grade students studying English
as a foreign language at Marie Upatham
School during the first semester of the
2024 academic year, selected by purposive

sampling.

Variables of the Study

1. The independent variable
encompassed task-based learning and
authentic materials.

2. The dependent variables in this
study included the English grammatical
achievement of students who participated
in classes utilizing the task-based learning
and authentic materials, as well as the
attitudes of students toward the approach.

Length of the Study

The study was conducted during
the first semester of the 2024 academic
year, from March 2024 to April 2024. The
24 lesson periods were developed based
on the task-based approach and the
authentic materials framework, spanning

8 weeks.

Literature Review
1. Task-Based Learning

Definition of Task-Based
Learning

Task-based learning primarily
aimed to teach students how to use the
target language in authentic and meaningful
ways through conversation. Originating in
the 1980s, Prabhu (1987) introduced this
method, emphasizing language learning
centered on understanding and practical

application. He suggested that classroom



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

tasks could engage learners’ cognitive
processes and facilitate natural language
acquisition. Prabhu classified tasks into
three categories: information-gap, reason
ing-gap, and opinion-gap activities.
Information-gap tasks involved sharing
information to achieve communication
objectives, emphasizing accurate
communication. Reasoning-gap tasks
prompted students to apply their
reasoning skills to solve problems or
deduce new information. For instance,
students might be tasked with planning
a trip and justifying their choices.
Opinion-gap tasks encouraged learners to
express their beliefs, opinions, or attitudes,
typically requiring a certain language
proficiency level. The goal was to enhance
learners’ logical reasoning abilities.
Task-based Learning Model
Willis (1996) adjusted task-based
learning model into three main parts:
the pre-task stage, the task cycle stage,
and the language focus stage. In the first
phase, pre-task, learners participated
in preliminary activities related to the
provided topic and also received clear
purposes to guide their learning steps.
In the second phase, task cycle, learners
were involved in preparing the tasks and

planning for presentations. They could
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share their ideas via writing or presenting
and this way reflected on skills acquired
both linguistic and non-linguistic. Teachers
primarily monitored and facilitated their
learners through this stage. In the final
phase, language focus, teachers focused
on language study and instruction. Learners
could explore important aspects of
the text and practice new vocabulary,
sentence structures, and forms. These
three stages aimed to provide students
with ample linguistic resources.

Benefits of Task-Based Learning

In previous educational settings,
integrating task-based learning into English
language instruction in schools offered
several notable advantages. Firstly, it
promoted a natural learning environment,
encouraging students to engage in activities
such as teamwork and conversation, which
facilitated language acquisition in a
meaningful context. Secondly, the
structured three-phase methodology
inherent in task-based learning provided
students with a diverse range of language
content, thereby enriching their learning
experiences and enhancing language
proficiency. Moreover, the emphasis on
real-world tasks and activities not only
made learning more relevant and engaging

but also helped students develop practical
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language skills applicable to everyday
situations.

Furthermore, task-based learning
fostered a positive learning atmosphere
characterized by increased student
autonomy and collaboration. Unlike
traditional methods that often prioritized
rote memorization and grammar drills,
task-based learning encouraged students
to take ownership of their learning
process and actively participate in tasks
that mirrored authentic communication
scenarios. This not only boosted students’
confidence in using the English language
but also encouraged creativity and critical
thinking skills development. Additionally,
by providing opportunities for students
to freely express themselves and interact
with peers in a supportive environment,
task-based learning contributed to the
creation of a vibrant and inclusive
classroom community. Students felt
empowered to share their ideas, opinions,
and experiences, fostering a sense of
belonging and mutual respect among
classmates. As a result, learning became
a collaborative endeavor where students
could learn from each other’s perspectives
and cultural backgrounds, enriching their

overall educational experience.

In conclusion, task-based
learning in English language instruction
had proven to be a valuable pedagogical
tool, offering numerous benefits such as
promoting natural learning, enhancing
language proficiency, fostering student
autonomy, and creating a positive and
inclusive learning environment. As
educators continued to explore innovative
teaching methodologies, task-based
learning remained a promising avenue for
promoting effective language learning and
meaningful engagement in the classroom
(Prabhu, 1987; Willis, 1996).

2. Authentic Materials

Definition of Authentic Materials

Authentic materials, also known
as contextualized materials, are items
encountered in our everyday lives
(Martinez, 2002). These materials encompass
a wide range of resources such as newspaper
articles, movies, advertisements, maps,
comic books, brochures, video CDs (VCDs),
and digital versatile discs (DVDs). They
primarily serve as tools for communication
among people. For instance, newspapers
convey local and international news, while
VCDs and DVDs provide entertainment.
Furthermore, Hedge (2000) and Baird and
Redmond (2004) suggested that authentic

materials could be broadly divided into
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spoken form, such as films, radio, and
weather forecasts, and written form,
including recipes, articles, and application
forms.

Benefits of Authentic Materials

Many researchers strongly
advocated for the use of authentic
materials for several reasons, as supported
by scholars like Berardo (2006). These
materials offered various benefits, including
keeping content current, enhancing learner
motivation, comprehension, and satisfaction.
They served as a source of inspiration
for language learning, provided cultural
insights, exposed students to real-world
language usage, and promoted creative
teaching approaches. Tomlinson (2011)
emphasized that students tended to learn
a language more rapidly when they had
self-confidence. Moreover, scholars like
Adams (1995) and Miller (2003) confirmed
that authentic materials contained
valuable language data and promoted
better communication skills in students.

In this study, authentic materials
could be effectively utilized in English
language classrooms through careful
selection and adaptation, in combination
with appropriate teaching techniques and

tasks.
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3. Grammar

Grammar refers to the structural
elements of language, including the analysis
of syntax (word order), the organization of
clauses and phrases, and the classification
of parts of speech such as nouns, pronouns,
verbs, etc. It is fundamental to the teaching
and learning of languages. Grammar
elucidates the types of words and word
groups that constitute sentences in any
language and enables discussions about
language. Essentially, grammar dictates
how sentences are structured and how
the language is systematically arranged. It
provides the rules and conventions that
govern the correct use of language, ensuring
clarity and precision in communication.
Although focusing on correct punctuation
might seem tedious, it is indeed worth the
time and effort. Mastery of grammar not
only facilitates effective communication
but also enhances comprehension and
critical thinking skills. It enables learners
to construct coherent and sophisticated
expressions, contributing to their overall
language proficiency. Without knowledge
of grammatical rules, clear and effective
communication in the English language
would not be possible. Thus, the study

of grammar plays a crucial role in both
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language acquisition and linguistic com-
petence (NamazianDost, Bohlouzadeh, &
Pazhakh, 2017).
4. Attitude

The importance of attitude in
the study of English as a foreign language
became evident. A positive attitude
toward the target language, teaching
methodology, and learning materials
could significantly enhance a student’s
language acquisition. Exploring attitude
from various perspectives revealed its
complex dimensions. Gall, Borg, and Gall
(1996) defined attitude as an individual’s
perception or feeling toward various
aspects of language learning, such as
people, objects, ideas, and other related

elements. Expanding on this, Baker (1992)

Conceptual Framework

Independent variable

A task-based learning and

characterized attitude as a theoretical
construct that aided in comprehending
people’s behavior and the degree of their
commitment to specific aspects. Several
previous studies consistently emphasized
the crucial role of attitude in determining
the overall achievement of individuals
learning a second language (Azizi, Rezai,
Namaziandost, & Tilwani, 2022; Tsunemoto
& McDonough, 2021).

Hypothesis

1) The mean score of students’
English grammatical tests after receiving
the task-based learning and authentic
materials was higher than before.

2) Students’ attitudes toward
the task-based learning and authentic

materials were highly positive.

Dependent variable

1. Students’ English

authentic materials

Figure 1 Conceptual Framework

> grammatical
achievement
2. Students’ attitudes
towards the task-
—>

based learning and

authentic materials
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Methodology

This study utilized a pre-experi-
mental design (one-group pretest-posttest)
(Fraenkel, Wallen, & Hyun, 2019) with the
following components.

Population and Sample

The population was 310 high
school students at Marie Upatham School
during the first semester of the 2024
academic year. From this population, a
sample of 50 eleventh-grade students from
the fundamental English class (E32101)
during the same semester was selected.
These students were chosen using the
purposive sampling technique (Fraenkel
et al,, 2019), based on the following
reasons: Tenth-grade students, being
new to the high school level, usually had
limited study experience and focus. On
the other hand, twelfth-grade students,
nearing the end of high school, were
primarily occupied with university
preparations and often completed their
studies earlier than other grades. In
contrast, eleventh-grade students had
already adjusted to high school and
had accumulated adequate learning
experience. Hence, they were deemed the
most appropriate group for inclusion in
the study. Their selection was also based

on their performance on previous English
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proficiency assessments.
Instruments
1. Lesson Plans
The lesson plans for an eightweek
period were developed using the task-based
learning and authentic materials
framework. These plans underwent
validation by five experts to ensure
content validity. The scores on the Index
of Item Objective Congruence (I0C) fell
within the range of 0.05 to 1.00, affirming
their validity.
2. English Grammatical Test
The researcher adopted the
TOEFL JUNIOR as the English grammatical
test for this study. This selection was made
due to the test’s established reputation for
reliability and global recognition,
especially among students aged between
10 and 17, which was considered suitable
for high school students. The language form
and meaning section of the TOEFL JUNIOR
was chosen for both pretest and posttest
assessments, with questions rearranged.
Each test comprised 40 questions.
3. The Attitude Questionnaire
A questionnaire was created
to explore students’ attitudes toward the
task-based learning and authentic materials.
A 5-point Likert scale, ranging from 1

(strongly disagree) to 5 (strongly agree) was
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utilized in the questionnaire. It comprised
four sections: learning activities, content,
benefits, and suggestions. Five experts
examined the questionnaire to ensure its
content validity and reliability. Scores on
the Index of Item Objective Congruence
(I0C) ranged from 0.05 to 1.00. Reliability
was evaluated using Cronbach’s Alpha
(Cronbach, 1990), resulting in a value of
0.88.

Data Collection Procedures

The study was conducted during
the first semester of the academic year
2024. In the initial phase, students
underwent the pretest to establish their
baseline understanding. Following this,
they engaged in structured instruction
delivered through the task-based learning
and authentic materials, following a
designed series of eight-week lesson
plans. Throughout this period, students
actively participated in various learning
activities aimed at enhancing their English
grammatical skills. Subsequently, students
participated in the posttest assessment to
measure any changes in their proficiency
levels after the instructional intervention.
Finally, as a crucial component of the
study, students were invited to complete

a comprehensive questionnaire aimed

at gauging their attitudes and percep-
tions toward the task-based learning and
authentic materials.

Data Analysis

For the first hypothesis, quantitative
analysis involved utilizing the paired
sample t-test to examine potential changes
in students’ English grammatical test
scores. This statistical method allowed
for a direct comparison between scores
obtained before and after the integration
of task-based learning and authentic
materials, offering valuable insights into
the effectiveness of the instructional
intervention. Regarding the last hypothesis,
mean and standard deviation calculations
were employed to evaluate student
attitudes toward the method. The
researcher aimed to identify potential
patterns or correlations that might
influence student perceptions. Furthermore,
qualitative data from open-ended
questions in the questionnaire underwent
descriptive analysis. Through this qualitative
analysis, the researcher gained a nuanced
understanding of various qualitative
aspects of student attitudes, including
their motivations, challenges, and

suggestions for improvement.
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Results

The study’s results were presented
in the following sections:

1. The outcomes of the first objec-
tive, which aimed to compare students’
mean scores on English grammatical tests
before and after exposure to the task-
based learning and authentic materials,
were detailed below:

To assess the mean scores of
students’ English grammatical tests before
and after the implementation of the
task-based learning and authentic materials,
the paired sample t-test was utilized. The
analysis revealed that the mean score on
the pretest was 17.32 (standard deviation
= 2.50), while the mean score on the
posttest was 26.06 (standard deviation =
3.59) (refer to Table 1).Top of Form

Table 2 Paired Samples Test
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Table 1 Paired Samples Statistics
Paired Samples Statistics
Mean N  Std. Std.
Deviation Error
Mean
Pairl Posttest 26.060 50 3.594 0.508
Pretest 17.320 50 2.503 0.354

The results of comparing pretest
and posttest scores revealed a t-test
value of 30.17, with 49 degrees of freedom,
and a significance level (sig) of less than
.001 (refer to Table 2). Consequently, the
findings suggested that the mean score of
the posttest exceeded that of the pretest
at the 0.05 significance level, thereby
confirming the first hypothesis.

Paired Samples Test

Paired Differences

Mean  Std. Std. 95% Confidence t df Sig
Deviation  Error Interval of the (2-tailed)
Mean Difference
Lower Upper
Pairl Posttest- 8.740 2.048 0.290 8.158 9.322 30.169 49 <0.001

Pretest
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2. The outcomes of the last
objective, aimed at exploring students’
attitudes toward the task-based learning
and authentic materials, were detailed
as follows:Descriptive statistics were
employed to calculate the mean scores
and standard deviations of students’
attitudes across three categories:
task-based learning activities, content,
and benefits. The findings revealed that
the mean score of students’ attitudes
toward task-based learning activities was
4.41 (standard deviation = 0.38), content
was 4.38 (standard deviation = 0.32), and
benefits was 4.34 (standard deviation
= 0.38). The total mean score across

the three categories was 4.38 (standard

Table 3 Statistics

deviation = 0.32) (refer to Table 3).
Furthermore, students’ responses to
open-ended questions in the final
section of the questionnaire indicated a
sense of motivation and satisfaction with
the task-based learning and authentic
materials. They also reported significant
improvements in their English grammatical
skills through this approach. Additionally,
students provided suggestions, including the
need for more time to prepare presentations
and to allocate more time for English
communication practice. Thus, the
collective findings indicated highly positive
attitudes toward the task-based learning
and authentic materials among students,

thereby supporting the last hypothesis.

Statistics
Students’ Students’ Students’ Total
attitudes toward attitudes
X attitudes
task-based learning  toward contents
activities toward benefits
N Valid 50 50 50 50
Missing 0 0 0 0
Mean 4.414 4.384 4.344 4.380
Std. Deviation 379 324 .380 324

Discussion
This section discusses the findings

of the study as follows:

1. The findings of the first objec-
tive reveal that the mean score of the

posttest is higher than the mean score of
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the pretest at the 0.05 level of significance,
supporting the first hypothesis that
students’ mean scores on English
grammatical tests improve after receiving
instruction through the task-based learning
and authentic materials. Students’ English
grammatical achievement improves for
several reasons.

Firstly, task-based learning
emphasizes learning activities where
students actively engage in significant
language practice either individually,
in pairs, or within groups. This approach
provides students with numerous
opportunities to use English in authentic
communication. Moreover, students can
naturally practice grammar with their peers
and collaborate to accomplish assigned
tasks. This observation is congruent with
the findings of Farahani and Nejad (2009),
who assert that while task-based learn-
ing does not specifically target grammar
instruction, grammatical competence is
naturally acquired through routine tasks
and interactive activities, thereby leading
to quicker development of proper
grammatical forms.

Secondly, task-based learning
activities not only offer students numerous
opportunities for collaborative work but

also encourage them to express their

67
Vol. 20 No. 1 (January-June 2025)

ideas freely. This collaborative environment
cultivates a sense of ownership and
engagement among students, motivating
them to actively participate and contribute
to discussions. Consequently, students
feel empowered to utilize their linguistic
resources and engage in meaningful
communication, thereby fostering success
in language learning. This notion is reiterated
by Dragobuzhda (2020), who describes
task-based learning as a motivational tool
for students, facilitating the acquisition of
language structures and promoting
effective grammar learning through
communicative competence.

Thirdly, incorporating authentic
materials, such as songs, into tasks
encourages students to select their
preferred songs and deliver presentations
to the class, in which they discuss reasons
for their choices, analyze song meanings,
and highlight their perceived benefits.
Additionally, students are tasked with
updating their peers on the latest chart-top-
ping music. This approach not only fosters
language learning motivation but also
satisfies individual preferences. Another
illustration of authentic materials utilized
in tasks involves movies. Watching films
exposes students to real-world language

usage and cultural insights simultaneously,
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leading to rapid improvement in English
proficiency. This practice is reinforced by
Berardo (2006), who elucidates that
integrating authentic materials into learning
activities provides various advantages,
including currency of content, heightened
learner motivation, improved comprehension,
and overall satisfaction.

Lastly, Willis (1996) revises the
task-based learning framework, comprising
three primary elements: the pre-task, task
cycle, and language focus. Elaborating on
this, students engage in authentic language
practice during the task cycle phase,
prioritizing meaningful communication
over grammatical accuracy. However, the
language focus stage, which constitutes
the final phase, offers students
opportunities to explore language struc-
tures and vocabulary and practice using
them. This enables them to improve not
only their fluency but also their ability
to communicate with correct forms and
appropriate words.

2. The findings of the last
objective indicate that students’ attitudes
toward the task-based learning and
authentic materials are highly positive,
thus supporting the last hypothesis. This
positive perception is evident in each

section as outlined below:

In the first section, students’
attitudes toward learning activities,
students highlight their role in fostering
collaborative critical thinking and prob-
lem-solving. They emphasize the value of
exchanging ideas and sharing experiences
within groups, which enhances the learning
experience. Additionally, students
appreciate the opportunity to engage in
English conversations with peers and assist
each other in language learning, such as
explaining complex vocabulary and
grammar usage. Moreover, they derive
enjoyment from the learning tasks
provided and express enthusiasm for
creatively using the English language.

In the second section, students
express positive attitudes toward the
content of the learning materials. They
note that authentic materials such as
movies, songs, and news articles are highly
relevant to their daily lives, allowing
them to engage with real-life situations.
Consequently, they find these authentic
materials more captivating than traditional
textbooks. Furthermore, exposure to
authentic materials, such as movies,
enhances their understanding of
real-world language usage and enables
them to learn different English accents.

Additionally, movies serve as a gateway
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to understanding diverse cultures and
traditions from around the globe.

In the third section, students
discuss the benefits they derive from the
task-based learning and authentic materials.
They emphasize that these methods
significantly enhance their English
vocabulary and grammar skills. Additionally,
students express heightened motivation,
enjoyment, and a greater sense of
independence in their language learning
pursuits.

In the final section, suggestions,
students express overall satisfaction with
the instruction and propose that teachers
allocate additional time for presentation
preparation and English communication
practice. This is particularly important for
students with lower English proficiency, as
they may require extra time to manage the
information and refine their presentation
skills. Furthermore, students express a
desire for more opportunities to engage
in English communication with their peers,
suggesting that increased time would allow
for further practice and improvement.

The above findings demonstrate
that students hold favorable attitudes
toward the task-based learning and
authentic materials across all sections. This

insight is valuable for researchers aiming to
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enhance teaching approaches. It supports
Baker (1992), who characterizes attitude
as a theoretical framework essential for
understanding human behavior and their
level of dedication to the depth of their

commitment to specific things.

Conclusion

The findings of this study offer
valuable perspectives on the effectiveness
of the task-based learning and authentic
materials in enhancing students’ English
grammatical achievement and their
attitudes toward the learning methodology.
Firstly, the results support the hypothesis
that students’ mean scores on English
grammatical tests significantly improve
after receiving instruction through the
task-based learning and authentic
materials. This progress can be attributed
to various factors, such as the focus on
meaningful commmunication, collaborative
learning tasks, and exposure to real-world
language usage. Secondly, students’
positive attitudes toward the task-based
learning and authentic materials further
affirms the effectiveness of the pedagogical
strategy. Students express satisfaction
with the engaging nature of the learning
activities, the relevance of authentic

materials, and the perceived benefits they
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offer for language acquisition. Moreover,
their suggestions for further improvement
indicate a willingness to participate
actively in the language acquisition
process. These findings hold substantial
significance for language educators and
curriculum developers aiming to enhance
language learning outcomes in academic

contexts.

Suggestions and Recommendations
Recommendations from this study:
1. To provide opportunities for
collaborative learning and communication
within the classroom to stimulate active
engagement and peer interaction.
2. To conduct workshops and
training sessions for teachers to equip

them with the knowledge and skills
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ABSTRACT

The main objective of this research is to find out guidelines on the imposition
of penalty standards in criminal cases. The qualitative research will be conducted
based on literature review. The guidelines on the imposition of penalty standards in
criminal cases or Yi Tok are important. This is because they will help the judges to
exercise their discretion over the imposition of penalty in the same type of case in
order that there shall not be very different punishments.

According to the outcome of the research, Thailand and foreign countries have
used accounts of the imposition of penalty standards in criminal cases. However, the
imposition of penalty standards in criminal cases in Thailand will be done in secret,
namely that the origin or account of the imposition of penalty standards in criminal
cases will not be disclosed to the public in any way. This differs from that of foreign
countries. In foreign countries, there will be the disclosure of the accounts of the
standards of the imposition of penalty in criminal cases to people. In addition, the
people are allowed to participate in the preparation of the accounts of the imposition
of penalty standards in criminal cases. This will not only make judicial discretion have
a link with the people but also determine the extent of the punishments in criminal
cases in the same type so that the punishments will not be very different.

This research has a suggestion that Thailand should disclose the accounts of
the standards of the imposition of penalty in criminal cases to the public, and the
people should be allowed to participate in the preparation of the standards of the
imposition of penalty in criminal cases. In this regard, the Bill on the imposition of
penalty standards in criminal cases B.E. .... should be drafted.

Key words: imposition of penalty standards, participation of people, criminal cases
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ABSTRACT

This research aims to: (1) study the general condition of document management
and correspondence handling, (2) develop an efficient document management and
correspondence handling system for the Institute of Research and Development at
Phranakhon Rajabhat University, and (3) evaluate user satisfaction with the electronic
correspondence log system of the Institute of Research and Development at Phranakhon
Rajabhat University. The research will be conducted from July 2023 to July 2024,
involving a population of 16 individuals, including staff, officials, and administrators at
the Institute. Data collection tools include in-depth interviews and a satisfaction survey.

The results are summarized as follows:

1. The general process of document exchange in administrative
correspondence utilized a logbook, which included sections for registration number,
date, sender, recipient, subject, action taken, and remarks. After redesign, only minimal
additional data entry was required, specifically for document number, document
date, sender, recipient, subject, and document handler. The registration number is
now automatically generated by the system. Notifications are triggered and sent via

the Line Notify system as part of this newly designed process.
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2. The document exchange system at the Research and Development Institute
was developed to replace the traditional document handling method. The tools used
for development included Google Form (for data input), Google Sheet (for database
management), Apps Script (for execution commands), Looker Studio (for visualization
and reporting), and Line Notify (for notification alerts). This newly developed system
effectively supports document logging and notifications through the Line Notify system,
improving overall efficiency.

3. An evaluation of user satisfaction with the electronic correspondence log
system’s effectiveness was conducted with the 16 participants. Overall, user satisfaction
was rated at the highest level, with an average score of 4.60. Satisfaction levels by
criteria were as follows: Functional Requirements scored an average of 4.69, Usability
scored 4.65, Security scored 4.60, Functional Performance scored 4.59, and
Performance scored 4.42, respectively.

Keywords: Correspondence log system, electronic administrative documents,

Phranakhon Rajabhat University, electronic correspondence log system
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ABSTRACT

The main objective of this research is to find out guidelines on the development
of law for helping a person who passes over a punishment to find a job after passing
over the punishment by specifically studying a prohibition against the asking of a criminal
background in applying for a job. It is qualitative research by conducting documentary
research and studying the comparison between the law of Thailand and the law of
the United States of America.

According to the study, it is found out that in the United States of America,
there is a law called “Ban the Box”. The purpose of the law is to help an adult who
has a criminal background to get a fair opportunity for finding a job. An employer
should fairly assess the qualification and skill of an applicant in comparison with
other applicants before turning down employment. According to “Ban the Box”, the
employer is prohibited from asking the criminal background until an applicant has
passed an interview process or been offered the job under conditions. According to
the research outcome, it is appropriate to introduce the Ban the Box law in Thailand.
This is because there is a problem about recidivism in Thailand, which results in prison
overflowing. Therefore, it should create an opportunity for the person who passes
over a punishment to be able to find the job after passing over the punishment. In
this regard, it should be enforceable in both the public and private sectors except for
certain types of job. In addition, the employer should be prohibited from asking the
criminal background of an applicant until he/she has passed various testing processes
of the employer.

This research has a suggestion that the Bill on Helping a Person Who Passes
over a Punishment to Find a Job after Passing Over the Punishment B.E. ........... should
be drafted in order to help such a person to have an opportunity to find the job after
passing the punishment.

Keyswords: a person who passes over a punishment, criminal background, an

employer, an employee, applying for a job
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7-ELEVEN Delivery uwansafiu wilugeannenistissiufiwansnaiu finnsinauledodud
soulatliuandnaty wastadslunsiadulatedudesulay daudiiusiumsdnauls
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AEnAsy: nAnssunsde Tadelunisinduladeduresulat wounaiatu 7-ELEVEN Delivery

ABSTRACT

This research examines the behavior and factors influencing consumer decisions
to purchase products online via the 7-Delivery Application in Bangkok. The objectives
are to 1) study online purchasing decisions, 2) investigate consumer behavior and
factors affecting online purchasing decisions, 3) compare purchase decisions based
on demographic and purchasing behavior, and 4) identify the relationship between
influencing factors and online purchasing decisions. The sample consists of 400
consumers in Bangkok who have used the 7-ELEVEN Delivery service. Data was collected
through questionnaires and analyzed using descriptive statistics such as frequency,
percentage, mean, standard deviation and inferential statistics such as t-test, One-way
ANOVA, Pearson correlation. The findings reveal that most consumers order through
the 7-ELEVEN Delivery application approximately once a week, spending an average
of 300-400 baht per order. The main reason for purchasing is discounts, promotions,
or special delivery deals. Beverages are the most frequently purchased items, and
most consumers pay through TrueMoney. In terms of the 7Ps of the marketing mix,
promotion and product are the primary factors influencing purchasing decisions,
followed by price, people, process, place, and physical evidence, respectively. In
terms of purchasing decisions, problem recognition has the highest mean score among

purchasing decisions. Different demographic factors of age and occupation affect the
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decision to purchase products online via the 7-ELEVEN Delivery application in Bangkok,
while different levels of sex, education and average monthly income do not affect the
decision to purchase products online via the 7-ELEVEN Delivery application. Behavioral
differences, such as frequency of orders, purchase amount per transaction, reasons
for purchase, and types of products frequently purchased, have a significant impact
on online purchasing decisions. However, differences in payment methods do not
significantly affect purchasing decisions. Factors influencing online purchasing decisions
are related to online purchasing decisions. This research concludes that understanding
consumer behavior and the factors influencing purchasing decisions can help improve
the marketing strategies and services of the 7-ELEVEN Delivery application to better
meet consumer needs.

Keywords: Behavior, factors, decisions to purchase products online, 7-Delivery

application
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Frdhdny: sruumsiansguteyadiug unufieaulad daseny

ABSTRACT

This research is a research and development study using mixed-methods
research. The objectives of this research are to develop a spatial database
management system (SDBMS) for the elderly in Khaen Dong Sub-district and to assess
sample’s satisfaction. The sample was purposive sampling, selecting only personnel
who are responsible for caring for the elderly and using the SDBMS. Data collection
was conducted using focus group discussions, interviews, Global Positioning System
(GPS) devices, and closed-ended questionnaires to assess satisfaction, which were
calculated as means (X ) and standard deviations (SD). The developed SDBMS consists
of a report section, which shows elderly details such as ADL scores, elderly status,
chronic diseases, list of caregivers, etc. On the other hand, in the online map section,
users can search and update elderly information. The satisfaction assessment results
found that users are most satisfied with SDBMS utilization, with the and SD being 4.87
and 0.24, respectively. Following with satisfaction in program design (= 4.80, SD = 0.39)
and program efficiency (= 4.73, SD = 0.48), respectively.
Keywords: Spatial Database Management System, Online Map, Elderly
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ABSTRACT

This research aimed to enhance the capacity of a model community
in the Khlong Sam Wa District, specifically at Phraya Suren Temple, to manage
community-based tourism and develop sustainable network partnerships. Using
a mixed-method approach, the study collected data through group discussions,
practical training, capacity assessments, tourism evaluations, and model development.
The sample included 30 participants: 12 tourists, 11 community members, and 7
specialists. Quantitative data were analyzed using descriptive statistics and standard
deviation, while qualitative data were analyzed using categorical data analysis and
interpretive summaries.

The findings highlight the Phraya Suren Community’s rich tourism assets, such
as century-old murals depicting the community’s history, and a unique agricultural
landscape focused on rice and banana production. The community’s cultural heritage
is deeply rooted in agricultural practices and Buddhist traditions, reflected in floating
markets, rice cultivation rituals, boat songs, and traditional vessels. The community
demonstrates strong capabilities in managing tourism, with a high level of satisfaction

among stakeholders. The study identified 10 community networks involved in
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community-based tourism.
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The developed urban community-based tourism management model,

termed URBAN-CBT, comprises six key elements: 1) Urban Tourism and Smart Cities,

2) Connections and Networks, 3) Buddhist Tenets and Devotion, 4) Genuineness, 5)

Tourism Narratives, and 6) Community-Based Tourism.

Keywords: Tourism Management Model, Urban Tourism, Buddhist Heritage,

Community-based Tourism.

INTRODUCTION

According to a network of
community tourism researchers, 38
Rajabhat universities have a strategy and
the same mission. Divide the area of
responsibility, covering every region of
the country. Serves to bring knowledge to
create sustainable development
connected into a spatial network. In the
process of developing researchers under
the cooperation of Rajabhat University
(Thailand Research Fund [TRF] and,
National Research Council of Thailand.
[NRCT], it was found that 3 research
issues that researchers analyzed were the
main important issues in Area 1, namely
1) agriculture and food, 2) tourism and
service industries, and 3) elderly issues.
Themainideaistocreatealinkbetweenevery
major mission of the university. Developing
and upgrading the quality of community
tourism products (tourism program,

souvenirs, and community tourism

activities) therefore needs to be
developed and continued. Including
the development and strengthening of
community capacity in community
tourism management. and marketing
communication channels to generate
economic income at the community
level. Plan for enhancing the potential of
creative community tourism to develop
areas on the base Local Identity, Year 2,
which will continue from Year 1 through
the implementation of 7 + 1 research
projects in continuous areas of 34
communities and expansion areas of 14
communities, totaling 48 communities,
focuses on developing the quality of
community tourism products. To receive
standards that are accepted in various
categories Strengthening the potential of
tourismm communities based on community
identity in the different contexts of each

area of Rattanakosin Rajabhat University
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Group is aiming at developing the
potential for creative community
tourism management based on community
identity (Churches, Shrines, Temples,
Mosques, Lifestyles Along the River)
through the process of creating and
developing community tourism to target
groups of tourists. Through the process of
developing creative community tourism
in terms of both value and value based
on the identity of each locality, and
the process of developing the potential
of model communities in tourism
management by communities and
network partners for sustainability is
important. In developing the potential of
creative community tourism to develop
areas based on local identity, “churches,
shrines, temples, mosques, and ways of
life along the river,” in order to develop
creative community tourism products
based on urban community identity, By
increasing the community’s potential to
focus on sustainable tourism, it was found
that there is traditional cultural capital that
can raise the potential for development
as a community-based tourism destination
for the Khlong Sam Wa District. There
are funds in the community consisting

of Phraya Suren Floating Market, Rare

Freshwater Aquarium, Fou Guang Shan
Institute, Organic Farming Group, and
agricultural products. Upon visiting the
community area, it was found that the
community has community problems,
in addition to develop tourism products.
Including creating network partners for
sustainability. From these problems and
needs of the community, the research
team of Phra Nakhon Rajabhat University
saw the importance of raising the potential
of creative community tourism to develop
areas based on local identity. By bringing
capital into the community and identity as
well as the context and needs of the
community to create and develop
marketing channels and tourism
products, including community tourism
routes Community Products Creative
tourism activities Storytelling Community
history and culture to develop the
potential of the community as a model
for community tourism management. and

network partners for sustainability.

Research Objectives

1. To survey and synthesize the
problems and needs by surveying the
community identity of Wat Phraya Suren,
Khlong Sam Wa District, Bangkok.
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2. To develop the potential of the
community as a model for community
tourism management and network
partners

3. To develop a tourism model for

urban communities.

Research Scope

Study specific to the area of Klong
Samwa, Bangkok, Thailand, and sample
groups of key information providers for

specific selection.

Literature Review

The tourism industry continues
to be a driving force of economic
development, cultural exchange, and
environmental appreciation. However,
its rapid growth also brings challenges,
including resource depletion, ecological
disruption, and social disharmony. To
address these concerns and ensure
long-term success, a comprehensive
tourism management model is necessary.
This model should prioritize sustainability,
inclusivity, and resilience while fostering
positive impacts on all stakeholders
involved.

Tourism Management plays a

crucial role in the global economy.
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Vol. 20 No. 1 (January-June 2025)

According to the World Travel & Tourism
Council [WTTC], the travel and tourism
sector contributed 10.4% to global GDP
and generated 319 million jobs in 2018
(WTTC, 2019). This highlights the economic
significance of tourism and the necessity
of effective management to sustain and
grow this impact.

Effective Tourism Management
also addresses environmental and cultural
concerns. As Gossling, Scott & Hall (2018)
noted, sustainable tourism practices are
essential to minimize the negative impacts
of tourism on the environment and local
cultures. This involves careful planning
and implementation of policies that
balance tourist experiences with
conservation efforts.

One of the main challenges in
Tourism Management is balancing the
needs of tourists with the well-being of
local communities and the environment.
The United Nations World Tourism
Organization [UNWTOQO] emphasizes the
need for responsible tourism practices that
contribute to sustainable development
(UNWTO, 2020). This involves ensuring that
tourism growth does not lead to resource
depletion or cultural erosion.

Urban community-based tour-
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ism (UCBT) has emerged as a promising
approach to tourism development,
offering economic benefits, cultural
preservation, and increased local control.
This literature review examines existing
research on UCBT models, focusing on
the management and governance aspects

within an urban context.

Conceptual Framework

Urban Community-Based Tourism
(UCBT) represents a model where tourism
activities are developed and managed
by local communities in urban settings.
This approach focuses on empowering
local communities, preserving cultural
heritage, and promoting sustainable
tourism practices. The conceptual
framework for a tourism management
model in this context involves various
components that interact to achieve

these goals.

Methodology&Material

This research used participatory
action research, with quantitative
research methods and qualitative the study
guidelines are specified as follows: The

population used in the study is the Khlong

Analyze your environment and discovery
community identity.

Internal - resources/raw materials - Producer
group/villagers/Folk wisdom/creativity -
Marketing - Operations -Finance

External include public and private network
organizations such as temples, schools, Com-
munity Development Department,

district offices, and tourism operators. etc.

I

Tourism Management

Community way of life -Wisdom - Communi-

ty participation -Sustainability

I

Development of tourism models by

Urban Communities.
- Drafting a Model
- Model evaluated by experts

Enhancing the potengal of creative
community tourism to develop areas

based on community identity

“Churches, shrines, temples, mosques,
lifestyles along the river” Phraya Suren
Floating Market, Khlong Sam Wa District,
Bangkok

-

URBAN Community based Tourism

Management Model

Figure. 1 Conceptual Framework

Sam Wa community. sample group
Producers and entrepreneurs, 20
households, tourists and general customers,
as follow; 1) studying the context and

synthesising surveys Problems and needs
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regarding creative community tourism and
product processing by discovering community
identity in a participatory way through
group discussions. In-depth interviews and
observation; content analysis 2. To develop
the potential of a model community for
community tourism management and
network partners It is a development
process for community participation in
Khlong Sam Wa District. Government and
private network organizations such as
temples, community development
departments, district offices, community
leaders, entrepreneurs, and others are
creating creative tourism. Develop the
potential of model communities in
community tourism management and
network partners for sustainability, such
as Building model community potential
Organize training for relevant people.
Participation between researchers and
people in the community in organizing
activities to increase the potential of
community tourism Using a survey of
tourists’ satisfaction with the travel trial
arrangement, Method of data analysis
using descriptive statistics These include
frequency distribution, percentage, mean,
and standard deviation. 3. It is the

development of a tourism model by
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urban communities. By taking data from
all phases of research, the researcher used
typological analysis and inductive
conclusions (Chantavanich, 2011) to
develop a draft urban tourism model.

Experts have evaluated and approved

Results Conclusion and Discussion

The research results were carried
out according to the following objectives:
Objective 1: To survey and synthesis
problem conditions and needs By
exploring the community identity of Wat
Phraya Suren, Khlong Sam Wa District,
Bangkok.

The research results found that,
the researcher used typological analysis
and inductive conclusions (Chantawanich,
2011) according to the 4H’s principles of
tourism, consisting of habitat, heritage,
history, and Handicrafts) using information
from Part 1, interviews, and group
discussions. for exploration Synthesize
problems and needs. By exploring the
community identity of Wat Phraya Suren,
Khlong Sam Wa District, Bangkok Research
results can be classified by type (typological
analysis) and inductively summarized as

follow
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Table 1 Data analysis by classification and inductive conclusion according to the 4H’s

principles of tourism

Classified data analysis

1%
frud

+— ] ©

s 2 > O
Data Collection by Interviewed and a £ g 3T

T g @
Focus Group Discussion. T £ T T inductive inference
“Khlong Sam Wa is quite possibly the v v v Developing community-based tourism
third largest area in Bangkok. urban according to research objectives to connect
communities and farming communities.” with urban and agricultural society.
“The Khlong Sam Wa area is outstanding v v v This was further developed into products from
in plant a rice.” rice, including roasted rice tea and the Wat

Phraya Suren rice tracking program.
“As for famous tourist attractions, it is the v v Development of tourism routes and tourism
Wat Phraya Suren floating market that management by urban communities
wants to be the focal point of Khlong Sam
Wa regarding sustainable tourism. and to
be better known.”
“During holidays and public holidays v Development of tourism routes and tourism
because the Wat Phraya Suren community management by urban communities
has funds for tourism, using the temple as
a driving force.”
“Inside the temple, there is a sacred v Development of tourism routes and tourism
Buddha image that is more than 120 management by urban communities
years old.”
“Including relics from five countries v Development of tourism routes and tourism
brought from Sri Lanka: India, Nepal, management by urban communities
Burma, and Thailand.”
“Inside the temple, there are beautiful v Development of tourism routes and tourism
murals all around. There is a holy buddha management by urban communities
image in the church.”
v

“People come to pay their respects and
increase their good fortune by passing
through the church. Inside the church
is a Naga cave. Pay respects and ask for

blessings from the Naga.”

Development of tourism routes and tourism

management by urban communities
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Classified data analysis

Data Collection by Interviewed and

Focus Group Discussion.

Habitat

Heritage

Handicrafts

inductive inference

“Sala Pu Ya, or Sala Chao Phraya Suren
or The Pavillion, and Thanying Bunmee
(his wife) are respected by the community.
Because you have always created good

deeds and helped society and villagers.”

“In addition, there is also Luang Phor Thuat
(the legend of a step on fresh sea water)

to be worshipped.”

“Wat Phraya Suren Learning Centre Museum
On the first floor of the building, there
will be exhibitions about the history of
the temple and other things that change
continuously. On the second floor, there
is an entrance fee of 20 baht. There are
many wax figures of various Buddhist

monks in Thailand.”

“The area along the canal behind Wat
Phraya Suren This is a market where
communities nearby the temple bring
things to sell. By the initiative of the abbot
of the temple. To provide a source for
nearby communities to bring products to
sell the shop consists of a food shop, a
toy store, a grocery store, a clothing store,

and a souvenir shop.”

“In addition, the area around the temple
radius, not exceeding 10 kilometres, has
many interesting temples and tourist

attractions.”

< History

Development of tourism routes and tourism
management by urban communities and
designing creative tourism activities “Round
rice garland” to pay homage to grandparents
(Sala Chao Phraya Suren or The Pavillion, and

Thanying Bunmee.

Development of tourism routes and tourism

management by urban communities

The demonstration learning station for

activities and visits to pay homage to monks.

Development of tourism routes and tourism
management by urban communities It is a
demonstration point for creative tourism
activities, cooking fried crispy rice (khao
tan). And purchasing subsidized community

products

Development of tourist routes linking waterways
and bicycle paths include the Taiwan Fo
Kwang Sun Foundation Khlong Phraya Suren,

Res-Q Farm, etc.
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Classified data analysis

Data Collection by Interviewed and

Habitat
Heritage

Focus Group Discussion.

Handicrafts

inductive inference

“Before the COVID-19 pandemic occurred,
the problem that arose was that they
could not yet be grouped together. And
this community is a semi-urban community
that is different from each other. But the
basis of the Khlong Sam Wa community
is still farming are engaged in farming. the
leaders and the community want the
relevant agencies to come in and support
continuously, not for the community to

act alone.”

“With government policy At this time,
relevant agencies have projects to support
product development. and raising the level
of tourism in the district. By carrying out
various activities for the Khlong Sam Wa
District community. If you want to form
a group of housewives, How do commu-
nity enterprise groups do it or develop
products? Including upgrading products
To make it an OTOP product, you can
contact the Community Development
Department. Khlong Sam Wa District
Office”

< History

Grouping together to develop products from

rice and tourism routes by urban communities.

Communities come together to organize

community tourism.

Frequencies

13

Table 1: Table of data analysis
using classification and inductive summary
according to the 4H’s principles of tourism.
Phraya Suren Temple Community Khlong
Sam District has outstanding potential in
tourism that is a history of urban

communities linked to the Buddhist way

of life. rice farming methods Lifestyles
along the canals and floating markets were
conveyed as community history stories
through mural paintings with a frequency
of 13 points, followed by the outstanding
ecological aspect that is agriculture. There

are plants such as rice and bananas, with
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a frequency of 4 points. There is also the
issue of inheritance in which the community
is outstanding in growing rice, with a
frequency of 2 points. Next, there is
the matter of handicrafts. that has food
processed from agricultural products from
rice and bananas and developed into
products that have standards certified
by community product standards, with a
frequency equal to 1 point.

Objective 2: Develop the potential
of community models for community-
based tourism management and
network partners.

Conducting a one-day trip routes
travel program with the participation of
leaders, temples and communities has
been jointly designed into a tourism
program. The travel route includes Wat
Phraya Suren - Buddhist Institute. Theravada
-Mahayana Fo Kuang Shan — Cruise along
the Varee Canal to see the way of the
villagers — Follow the legend of the
farmer’s way of life. (Activities at Wat
Phraya Suren through a series of
performances “Thung Ruang Thong
Dance”) — pay homage to the source of
faith uniting hearts (inside Wat Phraya
Suren) — new creative local food (Bueng

Phraya Floating Market or Wat Phraya

167
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Suren Floating Market) — Experience the
scent of Khlong Sam Wa rice culture and
culture. (Demonstration of rice milling
by Khlong Sam Wa Community Mill After
that, the tourists will be led in activities
to exchange knowledge in making food
from rice. Including Khanom Khao Tan
Khlong Sam Wa roasted rice tea, rice ice
cream, etc.)

From the organization of the
tourism experiment activities, the results
of the assessment of the potential of
community tourism from male evaluators
accounted for 57% and females accounted
for 43%, ages between 41-60 years
accounted for 57%, ages 19-40, 20%, and
ages 60 and over 14%, with residences in
Bangkok and surrounding areas, 72%. From
the southern and northeastern regions,
14% were equal, 86% were civil servants/
state enterprises/permanent or temporary
employees, and 14 % others were those
who had participated in community tour-
ism activities. 57% were divided into cook-
ing, 57% studying agriculture, 57% speaking
the local language, and making pottery.
and learning to weave 14 %. It was found
that; experts assessed the potential of
community models for community-based

tourism management and network
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partners. Most of them were at a good
level of satisfaction in potential tourism,
including Attraction (X = 4.09), Available
packages (X = 4.04), Activity (X = 4.04),
Accessibilities (X = 3.89), Amenities
(X =3.60), and Ancillary Services (X =3.65)

The experts have a good level of
satisfaction in creative tourism activity as
follows: The topics with a very good level
of satisfaction include personal condi-
tions. Have a clearer purpose of tourism
(x = 4.29), have respect for the wisdom
of people in the community (x = 4.29),
have a desire to develop their own skills
together with people in the community (x
= 4.43), and have a desire Participation in
various activities (x = 4.57). Social aspect:
The community is a community with a

traditional and unique way of life (x = 4.29).

Network Partners.

In conducting the research, there
were tourism network partners from
various network representatives. Both the
public and private sectors in the Khlong
Sam Wa area and others have come to
participate in the development of
community tourism, including Phranakhon
Rajabhat University. by the Research and
Development Institute Developing the
Khlong Sam Wa District Community City
tour operator Phraya Suren Temple and
community Teachers and students in the
Wat Phraya Suren community Theravada-
Mahayana Buddhist Institute, Fo Guang
Shan, Khubon Temple, and restaurant
operators in Wat Phraya Suren floating

market.
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Table 2 Roles and responsibilities of members of the Wat Phraya Suren Com-

munity Tourism Network

No

Network Partners

Responsibility

1

Phraya Suren

The community has community storytellers who volunteer with tourists.

Support locations, materials, budget, staff, tourist attractions in the temple

Be a consultant and operations according to the management plan of the

Place to embark on a boat trip to see the way of life of the community.

It is a base for tourism activities, such as Khao Tan Nam Watermelon base, etc.,

There were students joining in the performance activities; Thung Ruang Thong

community Tourist shuttle van
2 Phraya Suren Temple
for activities.
3 Research Project Com-
mittee faculty.
4 Khlong Sam Wa District, Certification of community product standards
Community Developing
Department
5  Tour operator Participate in travel program testing activities
6  Buddhist Institute Tourist attraction/Religious Site.
Theravada-Mahayana
Fo Guang Shan
7 Khubon Temple
8  Restaurant operators
in Wat Phraya Suren and is a shopping center for tourists.
floating market
9  Wat Phraya Suren
School Dance
10 Khlong Sam Wa District

by the Department of

Drainage

Support pontoon boats and officials for use in boating activities to see

community life along Phraya Suren Canal.

Table 2 there are 10 partners in

the Wat Phraya Suren community tourism
network. It is a network that started
with participation in organizing activities
according to the tourism program. And
there has been development of subgroups
according to the mission of organizing

tours. appropriately and professionally.

Objective 3: Development of urban
tourism models

Development of tourism models
by urban communities It is the use of
research results to remove elements and
use them to evaluate the draft model.

by experts related to community tourism
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Then take the draft model and improve
it to become a complete urban tourism
model. The details of research to develop
urban tourism models are as follows:
Tourists gave suggestions after
the tour as suggestions for improving the
route to be suitable for tourists according
to the tourism program by the Wat Phraya
Suren community. According to the urban
community tourism management model
which summarizes the results of testing
the tour program and improving the tour

program with participation. and evaluation

of tourism patterns by urban communities
(URBAN CBT; U-CBT) as follows: U - Urban
and smart tourism, R- Relationships and
networks, B- Buddhist Believed and faith,
A-Authenticity and N-Narrative.

The researcher made corrections
and improvements according to the
recommendations of experts who gave
suggestions for the draft model for urban
tourism has been revised. Therefore, the
form of tourism by the urban community

was obtained as follows:

Figure. 2 urban tourism models (URBAN CBT; U-CBT)

Urban tourism model Consists of
6 related elements as follows:
Urban Tourism & Smart: U

A type of tourism activity that

occurs in urban areas on sector theory
that is characterized by non-agricultural
economic characteristics for administration,

production, trade, and services. and by
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being an important point of transportation
It follows a model of area management
by a non-profit organization. or any other
charitable organization for the benefit
of operating a tourism business in the
form of participation of network partners
of the urban community, emphasizing
convenience and safety, presenting
community tourism considers the
evolution of change and combining past
and present dimension of that society
as well together through innovative and
technology.

Relation & Network: R

Relationships, interactions A
connection of a group of people or
organizations that voluntarily exchange
news and information with each other. or
do activities together in such a way that
the individual or member organization
remains independent in carrying out its
activities. Or a network is created to allow
scattered individuals and organizations to
contact and exchange information. and
voluntary cooperation In addition, the
members in the network have friendly
relationships with each other who are
independent rather than creating a
relationship that is dependent on each

otherin organizing tourism. With academics,

171
Vol. 20 No. 1 (January-June 2025)

researchers, experts, and lecturers acting
as coordinators to create relationships and
networks for cooperation and coordination
and planning joint development an area.

Buddha Believed: B

Belief in the law of karma, the
Three Bhumi principles, the universe in
Buddhism. There is guidance for the way of
life, houses, temples, schools (Bowon; U3%)
on the basis of Buddhism. For managing
tourism in the temple which is the source
of the mind of Buddhists including designing
worship activities Emphasis on creative
learning exchange activities Bringing art in
temples, including architecture, fine arts,
sculpture, and Buddhist beliefs through
management using a temple management
model to promote Buddhist tourism.
“TEMPLE Tourism Model” consists of
1) T: Treasury 2) E: Environment 3) M:
Management 4) P: Planning 5) L: Learning
and 6) E: Evaluation

Authenticity: A

Preserving the identity of the
culture Traditional community festivals
with creative tourism providing a platform
to showcase authenticity. There are
societies that create traditions that are
able to accept elements from outside.

invention of ceremony and create new
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things for both sacred and moral purposes.
All possible cultures are in the process. It
is constantly “self-reinventing” so that all
cultures are genuine expressions of culture
through nostalgic activities or displays.
Narrative: N
Using community stories to
describe is important information in
tourism. by people in the community
who have storytelling skills Focus on
telling valuable stories. With information
obtained from studying geography tourist
information Historical insights spatial
imagery Knowledge of location and
position from stories from ancestors or
from study and careful consideration and
choose how to convey places and events
to tourists or people, especially groups.
Community based Tourism: CBT
Tourism management based on
the principles of community-based tourism
(Community based Tourism), cooperation
of community members. On the basis of
linking community tourism that emphasizes
technology and innovation, consisting
of ten principles; in addition to,
1) Community owned 2) Villagers
participate in setting directions and
making decisions. 3) Promote of pride in

themselves 4) Uplifting of quality of life

5) Environmentally sustainability
6) Maintain local identity and cultures
7) Awareness created among people of
different cultures. 8) Respect of different
cultures and human dignity. 9) Fair returns
for local people. And 10) Distribution of

revenue to public benefits in community.

Discussions and conclusions

Objective 1: To survey and
synthesize problem conditions and needs
By exploring the community identity of
Wat Phraya Suren, Khlong Sam Wa District,
Bangkok.

Smith (1996) provides a useful
viewpoint for assessing and promoting
CBT activities, according to studies. The
framework outlines four crucial elements:

Habitat: CBT should encourage
responsible tourism that reduces ecological
damage and supports conservation.

Heritage: CBT should value and
preserve monuments, artefacts, and
traditions, practices, and beliefs. This
involves raising cultural awareness and
advocating heritage preservation.

History: CBT should use historical
tales and storytelling into tourism to
connect visitors to the past and promote

community identity.
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Handicrafts: CBT should encourage
local handicrafts and traditional arts to
help artisans make money. Economic
diversification and cultural preservation
result.

This thorough 4Hs framework
ensures that tourist initiatives comply with
sustainable development principles and
benefit local people.

Objective 2: Develop the potential
of community models for community
-based tourism management and
network partners.

Community-based tourism (CBT)
has emerged as a promising approach
to sustainable tourism development,
emphasizing local community participation,
empowerment, and benefit-sharing. CBT
initiatives offer a range of benefits, including
economic diversification, cultural pres-
ervation, and environmental protection
(Scheyvens & Momsen, 2010). The provid-
ed data highlights the potential of CBT in a
specific community. The assessment of the
potential of community tourism revealed
that a majority of the evaluators (57%)
were male, between the ages of 41-60,
and resided in Bangkok and surrounding
areas (72%). This suggests that the com-

munity tourism initiatives may need to be
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tailored to attract a wider range of visitors,
including younger generations and those
from other regions. And The data also
indicates that the community has a wide
range of attractions and activities to offer
tourists. The most highly rated attractions
included natural tourist attractions (x
= 4.43), historical tourism activities (x =
4.29), and creative community tourism
activities (x = 4.29). These findings suggest
that the community has the potential
to attract tourists who are interested
in cultural experiences and sustainable
tourism practices. However, the data also
suggests that there are some areas where
the community tourism initiatives can be
improved. The most notable areas for
improvement include accommodations
(x = 3.14), internet cafes (x = 2.86), and
postal services (x = 3.29). These findings
suggest that the community may need
to invest in upgrading its infrastructure
and services to better meet the needs of
tourists. Overall, the data suggests that
CBT has the potential to be a successful
and sustainable development strategy for
the community. However, there are some
areas where the community tourism ini-
tiatives can be improved to better meet
the needs of tourists and ensure long-term

sustainability.
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Community-based tourism (CBT)
has gained recognition as a sustainable
and impactful approach to tourism,
emphasizing local community engagement
and cultural exchange (Scheyvens &
Momsen, 2010). CBT initiatives offer a
unique opportunity for tourists to immerse
themselves in local traditions, learn new
skills, and contribute to the well-being
of host communities (Wearing & Neilson,
2009). The provided data highlights the
positive impact of CBT on both tourists and
host communities. The experts’” evaluation
of creative tourism activities revealed a
high level of satisfaction in personal and
social aspects. This suggests that CBT
effectively promotes personal growth
and cultural appreciation among tourists.
Regarding personal aspects, tourists
expressed a clear purpose for participating
in CBT activities, indicating a desire for
meaningful experiences and personal
development (Wearing & Neilson, 2009).
They also demonstrated respect for
the wisdom of local residents, fostering
cross-cultural understanding and
appreciation (Scheyvens & Momsen, 2010).
Furthermore, tourists expressed a strong
desire to learn new skills and collaborate

with community members, promoting

mutual learning and empowerment
(Wearing & Neilson, 2009). In terms of
social aspects, tourists recognized the
community’s unique and traditional way
of life, indicating an appreciation for
cultural diversity and heritage preservation
(Scheyvens & Momsen, 2010). This
recognition fosters a sense of connection
and respect for the host community.
Overall, the data suggests that CBT
positively impacts tourists, fostering
personal growth, cultural appreciation,
and a sense of connection with the host
community. These positive outcomes
highlight the potential of CBT to promote
meaningful and transformative tourism
experiences.

Objective 3: Development of
urban tourism models

Community-based tourism (CBT)
has emerged as a prominent model
for sustainable tourism development,
emphasizing local community engagement,
cultural preservation, and economic
empowerment (Scheyvens & Momsen,
2010). Urban communities, in particular,
can reap significant benefits from CBT,
including increased revenue, job creation,
and cultural exchange (Shaw & Page,
2008). The provided data highlights the
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importance of incorporating tourist
feedback into the development of urban
tourism models. By gathering and analyzing
suggestions from tourists, commmunities can
identify areas for improvement and ensure
that their tourism offerings align with visitor
expectations (Gursoy & Daniels, 2008). In
this case, the Wat Phraya Suren community
collected feedback from tourists after
completing a tour program. This feedback
was then used to refine the tour route,
ensuring that it better meets the needs
and interests of visitors. This approach to
continuous improvement is essential for
ensuring the long-term success of CBT
initiatives. The data also emphasizes the
significance of collaboration and networking
in urban CBT. By fostering relationships
with stakeholders, communities can access
valuable resources, expertise, and support.
This collaborative approach can lead to
more effective tourism planning, marketing,
and implementation. Furthermore, the
data underscores the importance of
authenticity and storytelling in urban CBT.
Tourists are increasingly seeking authentic
and immersive travel experiences that
connect them with local cultures and
traditions (Scheyvens & Momsen, 2010).

By incorporating local narratives and
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showcasing authentic cultural practices,
communities can create a more engaging
and memorable tourism experience for
visitors. The URBAN CBT (U-CBT) model,
which emphasizes Urban and smart
tourism, Relationships, and networks,
Buddhist Believed and faith, Authenticity
and Narrative, provides a valuable
framework for developing sustainable and
successful urban tourism initiatives. By
adhering to these principles, communities
can create tourism models that benefit
both visitors and residents.
Suggestions and Recommendations

1) Information about activities
and tourism services provided by the
Wat Phraya Suren community should
be added. So that tourists can plan their
travel and choose services appropriately,
2) Research results should be disseminated
to the public. So that the community
and related agencies can use it to further
develop tourism in the Wat Phraya Suren
community, 3) The public relations and
tourism marketing systems of the Wat
Phraya Suren community should be
developed to be more efficient. So that
tourists can be widely aware of this tourist
attraction, and, 4) The tourism management

system of the Wat Phraya Suren community
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should be developed to be sustainable. Suren and the community. Staff of Khlong

Considering the impact on the environment  Sam Wa District Office, Phra Nakhon

and community. Rajabhat University research team,

research team of Rattanakosin Rajabhat
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ABSTRACT

This research aimed to study the adaptation and factors that led to adaptation
of Mahayana Buddhist temples in Kanchanaburi province to promote themselves as
a community center in terms of governance, religion education, welfare education,
propagation, public facilities, and public welfare. The data were collected from all
Anam Nikaya temples in Kanchanaburi province including Taworn Wararam temple,
Tham Khao Noi temple, and Charoenboonpaisan temple, followed by 3 groups of
interviews of 27 participants including monks, temple board committee or temple
officials, and Buddhists who regularly attended the ritual at those temples.

The research results revealed that Anam Nikaya temples in Kanchanaburi
province had adapted themselves to be a community center in all aspects. Anam
Nikaya temples located in the community adapted themselves in a similar way
in several aspects such as governance, religion education, welfare education. The
adaptation was significantly different from temples located far away from communi-
ty. In terms of factors leading to adaptation, it was found that Anam Nikaya temples
had both similar and different supportive factors and obstacles in each aspect. The
overall mutual factors leading to adaptation of Anam Nikaya temples were leaders and
community participation. Meanwhile, the obstacles to adaptation included personal
behavior and learning management in the temples.

Keywords: adaptation, Mahayana, Anam Nikaya temples, community center, Kan-

chanaburi province
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ABSTRACT

The purposes of this study were to: 1) compare the learning outcomes of
online Chinese character calligraphy writing before and after the course for the
first-year students in the Chinese Business program; 2) compare the pre-study and
post-study attitudes of the first-year students in Business Chinese program towards
online teaching of Chinese calligraphy writing, and 3) develop online Chinese calligraphy
writing course management. The research design is a mixed-methods approach. That
is, collecting both quantitative and qualitative data. The sample group consisted of
48 first-year students in Business Chinese program from the Faculty of Humanities
and Social Sciences, Phranakhon Rajabhat University. The tool used to collect data
was a Google Form test, divided into 2 parts: 1) a test before and after online Chinese
calligraphy writing learning and 2) an attitude test before and after online Chinese
calligraphy writing learning. The quantitative data analysis method involved calculating
percentages, means, and standard deviations, and qualitative data analysis using
Content Analysis.

The research found that the results of the comparison between the online
Chinese calligraphy writing achievement before and after the course for the first-year
students in the Chinese Business program is of 42.40% / 70.36 % with the means of
4.29 / 4.44 (X = 4.29 / 4.44) and the standard deviation of 0.39 / 0.16 (S.D. = 0.39 /
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0.16). As for the results of comparing attitudes before and after online Chinese callig-
raphy writing course in 3 areas: including mental and cognitive aspects, teaching and
learning activities and online learning. The total percentage is of 85.77 / 88.95 (85.77% /
88.95%), the mean is 4.29 / 4.44 (X = 4.29 / 4.44), and the standard deviation is 0.39 /
0.16 (S.D. = 0.39 / 0.16). It shows that students’ attitudes after learning Chinese
calligraphy writing are significantly higher than before learning. Factors affecting
positive results include emphasizing letters as the main focus, teaching the parts of the

alphabet proper description of characters, including the use of various technologies

to increase interest and create a good attitude in leamning.

Keywords: Chinese calligraphy writing, online teaching, attitudes
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ABSTRACT

This Article aimed to study 1) To explore the historical development of Muslim
communities at the waterside of Rangsit Canal, Amphoe Khlongluang, Pathumthani;
2) To study the identities of the Muslim people residing in the area; and, 3) To analyze
the adjustment and identity maintenance of the Muslim groups since 1890. The
research was conducted by collections of evidence, including related documents from
primary and secondary sources as well as field studies.;

1) Rangsit area was a rain forest in flood plain. There were settlements
scattered around the riverfront. This area was called “Thung Luang Rangsit.” During
1887-1897, the government began to develop the area into a large rice field for mass
production, aiming to export the crop overseas under the name “Rangsit Project.”
Consequently, the project attracted many people from various ethnic groups to
settle in the area, ranging from capitalists, rice field owners, laborers, and land tenants.
There were diverse groups such as the Chinese, Mon, Isan (Laos), and Muslim people.
There were four Muslim communities settled in the Rangsit riverfront area. They had
gathered together and built a community mosque to fulfill the purpose of religious
activities and established the community administrative center;

2) The identities of the Muslims in the area consisted of the identity interrelated
with Islam faith, which was expressed through religious activities, daily routine culture,

dressing, food and annual festivals, and the identity interrelated with history, which
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was the Malay language usage in Kaew Nimit and Allala Muslim communities,

activities strengthening relations between different mosques, and the Day of Ashura

activity;

3) Since the establishment, all four Muslim communities have placed great

emphasis on the education for youth development in both religious and academic

courses. Over time, Muslims have been adjusting themselves to thrive and create

their own social space by cultivating the beliefs of a good way of life according

to Islamic precepts through various educational programs.

Keywords: Local history Muslims culture identity adaptation
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ABSTRACT

This research aimed to study 1) the motivation of truck drivers in transportation
business in Pathumthani Province 2) the work efficiency of truck drivers in the
transportation business in Pathumthani Province and 3) the motivation affecting
work efficiency of truck drivers in transportation business in Pathumthani Province.
The sample consisted of 396 truck drivers who hold a driving license issued by the
Department of Land Transport in Pathumthani Province. Research tool was
questionnaire, and statistical analysis were frequency, percentage, mean, standard
deviation, and multiple regression analysis. The research findings revealed that 1) the
overall motivation of truck drivers in transportation business in Pathumthani Province
was at a very high level (x= 4.27, S.D. = 0.56) 2) the overall work efficiency of truck
drivers in transportation business in Pathumthani Province was at a high level (x= 4.02,
S.D. = 0.78) and 3) the motivation factors of truck drivers in the transportation business
in Pathumthani Province, including job satisfaction, job characteristics, responsibility,
salary and benefits, and relationships with colleagues, together explained 65.2% of the
variation in work efficiency (R? = 0.652). The most influential factor on work efficiency
was responsibility, followed by salary and benefits, and job characteristics in that order.

Keywords: Motivation, Work Efficiency, Truck Driver, Pathumthani Province
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ABSTRACT

The main objective of this research is to analyze and to find out guidelines
for solving legal problems about the Preventive Measures of Recidivism in Sexual or
Violent Offenses Act, B.E. 2565 (2022), in the case of sexual offense only. It is qualitative
research by conducting documentary research.

According to the research outcome, the Preventive Measures of Recidivism
in Sexual or Violent Offenses Act, B.E. 2565 (2022), in the case of sexual offense, still
has the problem about the count of sexual offense, i.e. there is enforcement with a
few counts of sexual offense. As regards the problem about surveillance measures,
there are 13 measures as imposed; however, there is no particular measure of sexual
offense. And there is another problem, i.e. there is an unclear provision concerning
medical measures against sexual offense.

This research has a suggestion that Section 3 and Section 22 of the Preventive
Measures of Recidivism in Sexual or Violent Offenses Act, B.E. 2565 (2022) should be
amended. And the ministerial regulation should be issued in order to support a
measure for injecting a drug to reduce sex hormones.

Key words: sexual offense, recidivism, medical measures, surveillance measures
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ABSTRACT

The objectives of this research were 1) to study the attitudes towards learning
English among first-year students at a private university in Pathum Thani province.
2) to study the level of motivation for learning English among first-year students at
a private university in Pathum Thani province. 3) to study the learning behaviors in
English among first-year students at a private university in Pathum Thani province.
4) to propose guidelines for fostering attitudes, motivation, and behaviors that
promote English learning for first-year students at a private university in Pathum Thani
Province. The researcher utilized a questionnaire to investigate the attitudes towards
learning English, the level of motivation for learning English, and the learning behaviors
in English of the first-year students at a private university in Pathum Thani province.
Data were collected using 400 questionnaires, and the researcher conducted a focus
group to propose guidelines.

Research Findings 1) The overall level of attitudes towards learning English
among first-year students at a private university in Pathum Thani province was high
(x = 4.09, S.D.= 0.64). When considering specific items, the highest average score
was for the belief that English will provide better career advancement opportunities
(x = 4.73, S.D.= 0.35). 2) The overall level of intrinsic motivation was high, with an
average score (x = 3.80, S.D.= 0.60). The highest average score for intrinsic motivation

was for the belief that learning English helps to understand the lifestyle and habits
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of native speakers better (x = 4.23, S.D.= 0.56). For extrinsic motivation, the overall
level of extrinsic motivation was also high, with an average score (x = 4.14, S.D.= 1.60).
The highest average score for extrinsic motivation was for the belief that learning
English is important because it leads to greater acceptance, especially from foreigners
(x = 4.35,S.D.= 1.76). 3.) The overall level of learning behaviors among the students
was moderate, with an average score (x = 3.01, S.D.= 1.60). The highest average score
for specific behaviors was for students attending English classes regularly according to
the schedule (x = 3.78, S.D.= 1.34). The lowest average score was for students doing
English homework or assignments by themselves (x = 2.34, S.D.= 1.82). 4) Guidelines
for creating positive attitudes, motivation, and behaviors that promote English
learning for first-year students at a private university in Pathum Thani Province include:
1) inspiring students through role models 2) setting learning goals 3) suggesting short-term
goals related English proficiency test including short term and long-term goals (TOEIC/
IELTS) 4) implement field trips 5) proposing English-enrichment activities. 6. monitoring
and evaluation regularly

Keywords: attitudes, motivation, English learning behavior

INTRODUCTION

The lack of motivation in learning
English can significantly impact an
individual’s skill development and ability
to use the language effectively. It may lead
to slower learning progress or diminished
quality of learning. Additionally, a lack of
motivation might result in learners showing
little enthusiasm for practicing skills and
minimal effort to improve themselves.
Consequently, their English proficiency
may remain inadequate or even nonexistent
(Pengnate, 2012).

Creating motivation in English

learning is, therefore, crucial. This can
be achieved through providing positive
reinforcement and encouragement when
learners face challenges, designing
engaging lessons that relate to real-life
situations to enhance understanding
and enjoyment of learning, and offering
opportunities for learners to communicate
and practice their English skills in familiar,
real-world contexts. These strategies aim
to foster learners’ motivation and fully
support their skill development for
effective English use (Niratthisai, 2019).
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Motivation plays a pivotal role in
the process of learning English, as it
provides the positive energy essential
for skill enhancement and language
acquisition. Motivating learners can be
done through various methods, such as
designing engaging and learner-appropriate
lessons, offering praise and encouragement
as learners progress, and creating
opportunities for learners to interact
and communicate with native speakers
(Penhaban, 2013).

Engaging and relevant lessons help
spark learners’ interest and enthusiasm for
learning. Teamwork activities and lessons
connected to real-life situations can bridge
the gap between English learning and its
practical application in daily life. Offering
praise and encouragement builds
confidence and motivates learners
to continue their efforts. Encouraging
communication with native speakers and
emphasizing the importance of English in
communication further inspires learners to
develop an active interest and eagerness
to learn (Assavanadda, & Tangkiengsirisin,
2018).

Motivation in English learning is
a key factor that drives and supports

learners in developing their English skills
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and abilities effectively and appropriately
(Petri & Govern, 2004).

From studies of previous research,
it has been found that factors influencing
the success of learning English, and second
languages consistently identify attitude as
a crucial factor in language learning, as it
is closely related to the mind, intellect,
feelings, and emotions. This means that
studying the attitudes, motivation, and
behavior of first-year university students
toward English learning is essential for
Thai students. These aspects serve as a
foundation for cultivating a positive
attitude toward learning English as a
foreign language in Thailand. First-year
students are new to higher education, and
understanding their attitudes, motivation,
and learning behavior is vital for English
instructors to design effective teaching
methods and motivational strategies. This
is particularly important in today’s
educational landscape.

Research Objectives

1. To study the level of attitudes
toward English learning among first-year
students at a private university in Pathum
Thani.

2. To examine the level of

motivation for learning English among
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first-year students at a private university
in Pathum Thani.

3. To explore the learning
behavior of first-year students at a private
university in Pathum Thani in relation to
English learning.

4. To propose sguidelines for pro-
moting positive attitudes, motivation, and
behaviors that enhance English learning for
first-year students at a private university
in Pathum Thani.

Expected Benefits

1. The research helps the
researcher and instructors understand
the levels of attitudes, motivation, and
learning behaviors in English among
first-year students at private universities
in Pathum Thani.

2. The findings provide insights
into the levels of attitudes, motivation
(both intrinsic and extrinsic), and learning
behaviors in English among university
students, which may influence their
academic achievement in English. The
results of this research can lead to the
planning and improvement of strategies

to enhance English learning outcomes.

Research Scope

Area Scope

The researcher collected data from
first-year students at private universities in
Pathum Thani, covering five institutions:
Rangsit University, Pathumthani University,
Eastern Asia University, North Bangkok
University, and Bangkok University.

Population and Sample Scope

The sample consisted of first-year
undergraduate students at private
universities in Pathum Thani. Although
the exact population size is unknown,
it is known to be large. The sample was
determined using a 95% confidence
level with a 5% margin of error, resulting
in a sample size of 385 participants. To
prevent data discrepancies, the sample
size was increased by 4%, resulting in 400
participants.

Content Scope

The research began with a
review of documents, academic articles,
websites, and related studies, as well as
both domestic and international literature.
The researcher adapted and applied
various concepts and knowledge, including
attitudes, intrinsic motivation, extrinsic

motivation, and learning behaviors.
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Time Scope

The researcher allocated the
period for data analysis from January to
November 2023.

Literature Review

Concepts and Theories on
Attitudes and Second or Foreign Language
Learning

Reid (2003) stated that “Attitudes
are significant because they cannot be
separated from learning, as they are
a critical factor influencing learners’
capabilities.” Success in language learning
depends not only on intellectual potential
but also on having a positive attitude
toward learning. For learners of a second
or foreign language, success is not solely
determined by linguistic aptitude or
intelligence but also by their attitudes
toward the native speakers of the target
language. Attitude is a key to success in
second or foreign language learning, just as
it is crucial in other academic disciplines.

Pedtrides (2006) stated that the
nature of language learning is fundamen-
tally related to social and psychological
factors, which primarily depend on mo-
tivation and attitudes toward the target

language. Gardner & Lambert (1972) em-

267
Vol. 20 No. 1 (January-June 2025)

phasized that learners’ success in second
language acquisition is influenced by
positive feelings and attitudes toward the
target language. Moreover, having a
positive attitude enhances the effectiveness
of the language learning process and leads
to positive learning behaviors. This aligns
with Ellis (1994), who noted that learners’
ability to learn a second or foreign
language is shaped by their attitudes
toward the target language, its native
speakers, their culture, and social values.
Additionally, attitudes affect the
development of understanding in all
human aspects, which are formed during
childhood through parental upbringing,
peer relationships, interactions with
diverse individuals, and accumulated life
experiences.

Assavanadda & Tangkiengsirisin
(2018) explained that learners with
positive attitudes toward a second
language are more likely to succeed
compared to those with negative attitudes.
Positive attitudes toward instructors,
language learning, native speakers, and
the culture of the target language are
crucial for both the success and continued
motivation of learners. Learners with

positive attitudes demonstrate interest in
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learning English, while those with
negative attitudes show dislike or
reluctance. Attitude is a component that
influences whether an individual likes or
dislikes a particular activity, which in turn
affects their actions and success in that
activity. It also encompasses interest,
willingness, and perseverance in learning
a foreign or second language. As
previously mentioned, attitude is a key
factor influencing motivation in second
language learning, with widely accepted
acknowledgment that a positive attitude
contributes to learners’ success
(Penhaban, 2013).

The researcher concludes that
attitude is as important as aptitude in
determining success or failure in learning
a second or foreign language. A positive
attitude can compensate for a learner’s
lack of aptitude and lead to success in
language learning. Furthermore, learners’
attitudes influence their learning behaviors.

Theories and Concepts of Motivation

2.1 Definition of Motivation
Motivation refersto stimulation or
encouragement that enhances an
individual’s efforts or unleashes their
inner energy to take action or dedicate

themselves to achieving a need, desire,

problem-solving, or goal that leads to
satisfaction. According to Fakeye (2020),
motives are the driving forces behind
human behavior. Basic motivations include
regulating body temperature, hunger,
thirst, and sleep, which are essential
for survival. These motivations operate
through distinct mechanisms, where the
activation of one motive tends to prompt
behavior that responds to it rather than
other motives. Most human and animal
behaviors are goal-oriented, directed
toward desired objectives or focused on
points of interest. Hence, motivation can
be described as goal-directed behavior.
The researcher concludes that
attitudes are as important as aptitude
in determining the success or failure of
learning a second or foreign language.
A positive attitude among learners can
compensate for lower aptitude, enabling
them to succeed in learning a second or
foreign language. Moreover, a learner’s
attitude significantly influences their
learning behaviors, which further impact
their overall performance and engagement
in language learning.
2.2 Types of motivation
Motivation serves as a driving

force that encourages learners to desire to
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improve their use of English in line with
their set goals. Motivation can be
categorized into two types, as outlined by
Fakeye (2020), intrinsic motivation, which
arises from an individual’s internal desire,
driven by personal needs and goals they
have set for themselves, and extrinsic
motivation, which comes from external
stimuli such as praise, rewards, or other
factors that align with the individual’s
needs and act as determinants.

Intrinsic motivation refers to the
drive to engage in an activity for the
inherent satisfaction or enjoyment that
comes from doing it, rather than for
some external reward or outcome. When
someone is intrinsically motivated, they
participate in an activity because they
find it interesting, fulfilling, or meaningful.
For example, someone might learn a new
language because they enjoy the process
of learning, find it stimulating, or have a
personal passion for the culture associated
with the language.

Extrinsic motivation refers to the
drive to engage in an activity to achieve
an external outcome or reward, rather
than for the enjoyment or satisfaction of
the activity itself. This kind of motivation

comes from factors outside the individual,
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such as receiving praise, earning money,
gaining recognition, or avoiding punishment.
For example, a student might study hard
for a test to get a good grade or to please
their parents, rather than because they
find studying interesting or enjoyable
The researcher concludes that
attitudes are as important as aptitude
in determining the success or failure of
learning a second or foreign language.
A positive attitude among learners can
compensate for lower aptitude, enabling
them to succeed in learning a second or
foreign language. Moreover, a learner’s
attitude significantly influences their
learning behaviors, which further impact
their overall performance and engagement
in language learning.
2.3 Motivation in Learning
Gardner (1985) defined learning
motivation as a quality that reflects
a learner’s desire to succeed in their
studies. It includes ambition, self-reliance,
enthusiasm for learning, and planning.
Learning motivation can also encompass
forces that drive or stimulate learners to
express desires and emotions to achieve
objectives. Furthermore, it may manifest as
behaviors where learners engage actively

in their studies and strive to complete
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assigned tasks to meet academic goals.
In summary, learning motivation refers to
being stimulated or driven by personal
needs, desires, or external environmental
factors.

3. Theories and Concepts of
Learning Behaviors

3.1 Definition of Learning
Behaviors
John & Ehow (2011) described

learning behaviors as strategies or
techniques that learners employ to
enhance their capacity for language
acquisition. These behaviors, also referred
to as study skills or study techniques,
include study habits and language learning
strategies. These methods are tools learners
use to achieve success in language leaming.

Oxford (1990) defined learning
behaviors as techniques learners use to
seek knowledge and develop skills in a
second or foreign language. Similarly, Ellis
(1997) referred to learning behaviors as
strategies employed by learners to meet
their second language learning goals.

Choomthong & Chaichompoo
(2015) described learning behaviors as
self-selected methods tailored to assist
in achieving language learning success.

They categorized learning behaviors as

follows; pre-learning behaviors refers to
preparing for class, setting learning goals,
and planning study schedules.

In-class behaviors are sitting at the
front, maintaining focus, asking instructors
questions to clarify doubts, organizing
information in personal ways, memorizing
vocabulary, repetitive practice, and using
sentence structures.

Pengnate (2012) explored the
strategies learners use to improve
language learning, such as repetitive
practice, analyzing and synthesizing
content, and attempting to understand
lessons thoroughly. These behaviors often
correlate with academic success.

Sam EL, Thangsathirasima, & Pi-
yawan (2021) emphasized that learning
behaviors include skills and techniques
such as effective time management, which
directly influence learners’ success.

3.2 Role of Learning Behaviors
in Second or Foreign Language Learning

Manal & MBP (2011) stated
that academic achievement depends
not only on learners’ abilities but also
on their learning behaviors and effective
study methods. Differences in academic
outcomes among learners are influenced

by cognitive abilities, effort, and the



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

adoption of efficient learning strategies.
For example, managing study schedules
and adopting appropriate techniques or
plans can enhance learners’ academic
success. Similarly, in second language
learning, effective learning behaviors and
appropriate strategies help learners
overcome challenges.

Oxford (1990) suggested practical
language learming techniques that are easy
to implement:

1. Information retention
techniques refer to taking systematic
notes during lectures to review and
understand concepts accurately outside
of class.

2. Content summarization includes
rephrasing lessons in personal terms to
link new knowledge with existing knowl-
edge and facilitating peer study groups for
collaborative understanding.

3. Problem-solving and skill
practice is consulting instructors when
difficulties arise, engaging in conversation
with native speakers, or utilizing various
media resources to practice language skills.

These methods help learners
overcome linguistic barriers in second or

foreign language acquisition.
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Conceptual Framework

Attitudes

Behaviors

Figure 1 Conceptual Framework

Guidelines for Enhacing Attitudes,
Motivation, and Behaviors to
Promote English Language Learning
Among First Year Students at

Private Universities in Pathum Thani

Methodology Material

This study employs both
quantitative and qualitative research
methods to explore the attitudes,
motivations, and learning behaviors
in English language acquisition among
first-year students at private universities in
Pathum Thani Province. Data were collected
through questionnaires and analyzed
in focus group discussions to propose
strategies for fostering positive attitudes,
motivations, and behaviors that support
English learning.

1. Population and Sample

N
1 + N(ey

n=

n = the calculated sample size
N = the total population
e = the acceptable sampling error (0.05)
2. Research Instrument for
Quantitative Data
The researcher designed a
questionnaire in Thai language to

comprehensively gather data relevant



NINTITWANITUAT AUy BEAERsuardANA1ENT

272 ,

Uil 20 atfuil 1 @nsiAu-Siquieu 2568)

to the research objectives. The question-
naire is divided into five sections as follows

1. Personal information
respondents include gender, faculty
and educational institution.

2. Attitudes Toward English

The

questionnaire in Thai language with

researcher designed

21 questions adapted from the
questionnaires of Gardner & Lambert
(1972) and Gardner (1985).

Uses a 6-point Likert Scale to
measure responses

5 = Strongly agree

4 = Agree

3 = Somewhat agree

2 = Disagree

1 = Strongly disagree

0 = Do Not Agree

3. Motivation Toward English

It contains 17 questions addressing
intrinsic and extrinsic motivation. Adapted
from Gardner & Lambert (1972) and
Gardner (1985). Uses the same 6-point
Likert Scale as section 2.

4. English Learning Behaviors

It includes 20 questions about
general behaviors related to English
learning. Adapted from Penhaban (2013),
based on LASSI (Learning and Study

Strategies for Language Leamning). Responses

are measured on a frequency scale as

follows
5 = Always
4 = Often
3 = Sometimes
2 = Rarely
1 = Hardly Ever
0 = Never

3. Qualitative Data Collection
Tool
After collecting data through
questionnaires, the researcher conducted
focus group discussions with English
instructors to propose strategies for
enhancing attitudes, motivation, and
behaviors that support English learning
among first-year students at private
universities in Pathum Thani Province.
4. Tool Validation Process
4.1 Content Validity
The researcher submitted the
questionnaire to experts to evaluate its
aligcnment with the research objectives.
The item objective congruence (I0C)
index was calculated to assess each item’s
validity. Items with 10C values of 0.50 or
higher were selected for use.
4.2 Reliability Testing

The questionnaire was piloted
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on a sample of 30 individuals outside
the target population. The results were
analyzed to determine instrument
reliability, using Cronbach’s alpha
coefficient. Items with reliability scores
of 0.75 or higher were retained. The
final questionnaire consisted of 30 items
covering the intended content and
objectives. The overall reliability

coefficient of the questionnaire was 0.89.

Research Findings
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5. Statistical Analysis for Quan-
titative Data

The researcher employed
descriptive Statistics including percentage,
mean (x), and standard deviation (S.D.)

Instrument Validation

Content validity was tested using
the Index of Item Objective Congruence
(I0Q). Reliability was assessed using Cron-
bach’s alpha coefficient, following the
Cronbach method.

Table 1 Personal Information of Informants

University Frequency Percentage
Rangsit University 140 35 %
Pathumthani University 60 15 %
Eastern Asia University 45 12 %
North Bangkok University 60 15 %
Bangkok University 95 23 %
Total 400 100%

Based on table 1, which presents
the personal information of the respondents
from five private universities in Pathum
Thani Province, the respondents were
first-year students currently enrolled in
these institutions. The highest number of

respondents came from Rangsit University,

totaling 140 students, accounting for 35%.
This was followed by Bangkok University,
with 95 respondents (23%). Pathumthani
University and North Bangkok University
each had 60 respondents (15%), while
Eastern Asia University had the fewest

respondents, totaling 45 students (12%).
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Table 2 Gender of informants

Gender Frequency Percentage
Male 164 a1
Female 236 59
Total 400 100

Table 2 presents the gender 41% of the informants are male, while
distribution of the informants, with a total 59% are female.

sample size of 400 individuals. Of the total,

Table 3 Faculty of informants

Faculty Frequency Percentage
Liberal Arts 104 26
Business Administration 115 28
Laws 61 15
Communication Arts 120 31
Total 400 100

Table 3 shows the distribution of 120 informants (31%). Following that, Busi-
informants across different faculties. The ness Administration has 115 informants
total number of informants was 400. The  (28%). Liberal Arts includes 104 informants
highest proportion of informants comes (26%). The smallest group is from the Laws

from the Communication Arts faculty, with ~ faculty, with 61 informants (15%).
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Table 4 presents attitude toward English
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Attitude Toward English (x) S.D. Interpretation

1. You think knowing English boosts your

4.62 0.4 Very High
confidence when communicating with foreigners.
2. You think knowing English broadens your

3.83 0.5 High
perspective.
3. You think learning English helps you understand

3.51 0.71 High
the culture of native speakers.
4. You think learning English increases your

3.41 0.5 Moderate
understanding of native speakers.
5. You want to live in a country where English is

3.25 0.63 Moderate
the primary language.
6. You want foreign friends to help you practice

3.43 0.71 Moderate
English.
7. You are interested in learning English 3.26 0.43 Moderate
8. You feel proud when using English to communicate

3.94 0.25 High
with foreigners.
9. You think knowing English broadens your

3.83 0.5 High
perspective.
10. You think learning English helps you

3.51 0.71 High
understand the culture of native speakers.
11. You think knowing English boosts your

4.36 0.34 High
confidence when communicating with foreigners.
12. You think learning English helps you develop

4.62 0.38 Very High
yourself for a globalized society.
13. You think English will increase your chances of

4.73 0.35 Very High
career advancement
14. You think English will advance your educational

4.25 0.23 High
opportunities.
15. English helps you gain scholarships. 4.28 0.52 High
16. English helps you understand technology,

. PeY ) 4.32 1.67 High

such as reading installation manuals.
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17. English helps you find information from

4.35 0.83 High
sources such as the Internet and journals.
18. English helps you stay informed about

4.23 0.84 High
global news.
19. English enhances your knowledge in various

4.12 0.84 High
academic fields.
20. English makes international travel more

4.56 0.82 Very High
convenient and easier
21. English enhances your enjoyment of entertainment

4.46 0.83 Very High
such as movies, magazines, and newspapers.

Overall 4.09 0.64 High

Table 4 presents overall attitude
toward Englishamongthe sample. It was high
(x=4.09, S.D. = 0.64). The item with the
highest mean score was Item 11, “You
think English will increase your chances of
career advancement,” with a mean score
of 4.73 (S.D. = 0.35), indicating a very high
level of attitude.

Following this were Items 1, 10,

12, 18, 19, and 20, all of which were also
interpreted as having very high levels of
attitude. ltems 2, 3, 8,9, 12, 14, 15, 16, 17,
and 21 were rated as high, while Items 4, 5,
6, and 7 were rated as moderate. The item
with the lowest mean score was Item 5,
“You want to live in a country where
English is the primary language,” with a
mean score of 3.25 (S.D. = 0.63).
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Table 5 Levels of Intrinsic Motivation
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Intrinsic Motivation (x), S.D. Interpretation

1. Learning English is important because it helps 3.24 0.78 Moderate
you understand the culture and traditions of
native speakers.
2. Learning English is important because it helps 3.89 .0.83 High
you understand English literature
3. Learning English is important because it allows 3.54 0.65 High
you to participate in activities with English-speaking
groups.
4. Learning English helps you understand the 4.23 0.56 High
lifestyle and way of living of native speakers.
5. Learning English helps you make international 4.13 0.64 High
friends.
6. Learning English helps you understand and 3.67 0.46 High
appreciate the values and beliefs of foreigners.
7. Learning English makes you more open-minded, 3.56 0.75 High
accepting of differing opinions, and friendly like
foreigners
8. You enjoy following news, watching movies, or 4.2 0.98 High
engaging with media in English.

Overall 3.8 0.60 High
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The results in table 5 show that
the overall level of intrinsic motivation
among students toward learning English
is high (x = 3.80, S.D. = 0.60).

The item with the highest mean
score is Item 4, “Learning English helps you
understand the lifestyle and way of living
of native speakers,” with a mean score of
4.23 (S.D. = 0.56), indicating a high level

Table 6 Levels of Extrinsic Motivation

of intrinsic motivation.

Other items with high levels of
intrinsic motivation include Items 2, 3, 5,
6, and 8. The item with the lowest mean
score is Item 1, “Learning English is import-
ant because it helps you understand the
culture and traditions of native speakers,”
with a mean score of 3.24 (S.D. = 0.78),

interpreted as moderate.

Levels of Extrinsic Motivation (x) S.D. Interpretation
1. Learning English is important because it enables you
3.87 1.87 High
to get a good job in the future
2. Learning English is important because you want to
4.32 1.63 High
be recognized by teachers and peers.
3. Learning English is important because it allows you
3.78 1.69 High
to gain knowledge in other fields.
4. Learning English is important because it earns you
4.35 1.76 High
recognition, especially from foreigners.
5. Learning English is important because it will help
4.26 1.84 High
you pursue further education in the future.
6. Learning English is important because it will be
4.23 1.78 High
useful when traveling abroad.
7. Learning English is important because it contributes
3.77 0.93 High
to your academic success.
8. You study English diligently because you want to
Y senty Y 4.35 1.34 High
graduate with a bachelor’s degree.
9. You study English diligently because it is essential
4.34 1.56 High
for communication.
Overall 4.14 1.60 High
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The results in table 6 indicate that
the overall level of extrinsic motivation
among students toward learmning English
is high (x=4.14, S.D. = 1.60).

The items with the highest mean
scores are Item 4 (“Learning English is
important because it earns you recognition,
especially from foreigners”) and Item 8
(“You study English diligently because

you want to graduate with a bachelor’s

279
Vol. 20 No. 1 (January-June 2025)

degree”), both with a mean score of 4.35
(S.D. = 1.76 and S.D. = 1.34, respectively).

Other items, such as Items 1, 2,
3,5,6,7,and 9, also show high levels of
extrinsic motivation. The item with the
lowest mean score is Item 1, “Learning
English is important because it enables
you to get a good job in the future,” with
a mean score of 3.87 (S.D. = 1.87), still

categorized as high.

Table 7 Levels of Behavior of First-Year Students Toward Learning English

Levels of Behavior of First-Year Students Toward

. . (x) S.D Interpretation
Learning English
1. You plan your English studies, such as creating a study
- ) ) 2.88 1.53 Moderate

schedule, writing reports, or completing homework daily.
2. You practice focusing while studying English. 2.67 1.34 Moderate
3. You prepare for English class, such as reviewing vocabulary

2.69 1.56 Moderate
and lessons in advance.
4. You are enthusiastic when it is time to learn English. 3.45 1.65 High
5. You attend every English class as scheduled. 3.78 1.34 High
6. You pay attention and focus during English lessons. 3.67 1.87 High
7. You prefer sitting near classmates who are focused on

3.60 1.54 High
learning.
8. You take notes on key points during English lessons. 3.65 1.87 High
9. You often answer questions during English class. 3.23 1.45 Moderate
10. You immediately ask the teacher if you do not under-

2.78 1.86 Moderate
stand the English lesson.
11. You review English lessons after class. 2.87 1.56 Moderate
12. You do English homework or assignments by yourself 2.34 1.82 Low
13 You always submit your English homework or assignments

3.67 1.56 High

on time.
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14. You summarize key points from English lessons in your

2.67 1.86 Moderate
own words
15. You form study groups with friends to prepare for English
Y 8Toup Prep s 3.23 1.97 High
exams.
16. You seek additional resources about English beyond
2.89 1.45 Moderate
what the teacher provides.
17. You take extra English classes outside of school. 2.34 1.86 Low
18. You dedicate yourself to learning English. 2.68 1.54 Moderate
19. You practice all four English skills (listening, speaking,
2.45 0.89 Low
reading, writing) on your own.
20. You apply English knowledge in your daily life 2.69 1.67 Moderate
Overall 3.01 1.60 Moderate

The overall level of behavior
among first-year students toward learning
English is moderate (x = 3.01, S.D. = 1.60).
The highest-rated behavior is Item 5: “You
attend every English class as scheduled”
(x=3.78,S.D. = 1.34), followed by Items 4,
6,7,8,13,and 15, which are rated as high.
Moderate-rated behaviors include Items
1,2,3,9, 10, 11, 14, 16, 18, and 20. The
lowest-rated behaviors are Iltems 12 (“You
do English homework or assignments by
yourself”) and 17 (“You take extra English
classes outside of school”), both with the
lowest mean score of 2.34 (S.D. = 1.82 and
1.86, respectively). These findings suggest
that while students exhibit some positive
behaviors toward learning English, partic-

ularly attending classes and engaging with

lessons, there is room for improvement
in independent study and extracurricular
learning efforts. Based on the findings, the
researcher conducted to focus group with
English 5 teachers from Rangsit University,
Pathumthani University, Eastern Asia
University, North Bangkok University
and Bangkok University to proposes the
guidelines to enhance English learning
attitudes, motivation, and behaviors
among first-year university students.
Regarding the results from focus group
there were 5 guidelines to enhance English
learning attitudes, motivation, and behaviors
among first-year university students.

1. Inspiring through Role Models

The teachers may invite successful

alumni. Bring alumni who have achieved
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career or personal success through their
English proficiency to meet with current
students, sharing their experiences to
inspire and demonstrate the benefits
of learning English. Additionally, inviting
renowned speakers is another
recommendation in the research. The
teacher should organize the special events
with professionals who excel in their fields
and utilize English extensively, sharing their
experiences to motivate students.

2. Setting Learning Goals

The teachers assist students in
setting clear learning objectives, such
as improving specific English skills such
as speaking, listening, reading, writing or
meeting international standards like CEFR.

3. Suggest short-term goals related
English proficiency test including short
term and long-term goals (TOEIC/IELTS)

English teachers may implement
technology for learning and promote the
use of applications or websites, such as
Duolingo, Grammarly, or YouTube, for
English learning. English teachers may
assign tasks or activities that can be
completed via educational apps to make
learning more enjoyable and consistent.

4. Implement field trips

English teacher may plan

educational visits to places where English
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is predominantly used, such as international
cultural centers or organizations requiring
English communication.

5. Proposing English-Enrichment
Activities.

English teachers may arrange
events like English speech contests, drama
performances, or group activities
emphasizing English usage.

6. Monitoring and Evaluation
regularly

Teachers should regularly monitor
students’ progress through continuous
assessment methods, such as in-class
exercises, assignments, and one-on-one
discussions and provide individual
guidance for students facing difficulties to

help them reach their full potential.

Conclusion and Discussion

1. Attitudes Toward Learning
English

The study on the attitudes of
first-year students at a private university
in Pathum Thani Province toward learning
English revealed that the overall attitude
was at a high level (x = 4.09, S.D. = 0.64).
When analyzed by item, it was found that
students believed English would
significantly enhance their career

advancement opportunities, which had the
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highest mean score (x = 4.73, S.D. = 0.35).
This finding contrasts with Uthumakietsakul
(2016), who studied the impact of attitudes
toward English on the learning strategies of
undergraduate students at private universities
in Pathum Thani. That study reported that
overall attitudes toward English were at a
moderate level (x = 3.32), with utilitarian
attitudes scoring an average of x = 3.36
and integrative attitudes x = 3.20.
However, the findings align
with Penhaban (2013), who studied the
attitudes and learning behaviors of
students with low English proficiency,
finding that Thai students generally held a
positive attitude toward learning English at
a high level. The results are also consistent
with Niratthisai (2019), who examined
the attitudes, motivation, and learning
behaviors of students at Phuket
Rajabhat University, revealing that students’
attitudes toward learning English were at
a high level (x= 3.86, S.D. = 0.65). The
researcher concluded that students with
positive attitudes are more determined
and diligent in learning. Positive attitudes
boost confidence in using the language
being learned, enabling students to
communicate more effectively and

develop their skills faster. Additionally,

students with positive attitudes tend to
be more enthusiastic and engaged in their
studies, improving and advancing their
language skills.

2. Motivation to Learn English

The study on the motivation levels
of first-year students at a private university
in Pathum Thani Province revealed a high
level of motivation. The intrinsic motivation
of students toward English averaged
X = 3.80 (S.D. = 0.60), with the highest
score being the belief that learning English
helps students understand the lives and
lifestyles of native speakers (x = 4.23, S.D.
= 0.56). Regarding extrinsic motivation,
students’ overall level was also high,
with an average of x = 4.14 (S.D. = 1.60).
The highest extrinsic motivation scores
were for the belief that learning English
is important for gaining acceptance,
particularly among foreigners (x = 4.35,
S.D. = 1.76), and for studying hard to
graduate with a bachelor’s degree
(x =4.35,S.D. = 1.34).

These findings contrast with
Suwanrak & Pisalrachrin (2020), who
studied high school students’ motivation
for learning English at tutoring schools,
reporting moderate levels of intrinsic and

extrinsic motivation. Intrinsically, the desire



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

to excel in English and an interest in native
cultures scored the lowest. Extrinsically,
the belief that English proficiency offers
career advantages and higher future
income scored the highest, while receiving
rewards from parents for good English
grades scored the lowest.

This means that the study seems
to show that extrinsic factors are more
influential than intrinsic ones in motivating
students, which could reflect various
educational or cultural differences
between the contexts. It is important to
consider these variations when analyzing
motivation, as they can help educators
tailor their teaching approaches.

3. Learning Behaviors

The study on students’ English
learning behaviors showed an overall
moderate level with an average of x =
3.01 (S.D. = 1.60). The highest behavioral
score was attending all English classes
as scheduled (¥ = 3.78, S.D. = 1.34). The
lowest scores were for doing English
homework or assignments independently
(x = 2.34, S.D. = 1.82) and attending
English tutoring classes (x = 2.34,S.D. = 1.86).
These findings align with Penhaban
(2013), who found moderate levels of

learning behavior among students with
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low English proficiency. The researcher
observed inconsistency among students
in their learning behaviors, such as
planning, preparation before class, review
after class, self-study, and time dedication.
The findings are also consistent with
Niratthisai (2019), who reported that
students’ learning behaviors were at
a moderate level, averaging ¥ = 3.44.
In-class behaviors scored higher (x = 3.44)
than out-of-class behaviors (x = 2.82).

4. Guidelines for creating attitudes,
motivation, and behaviors promoting
English language learning for First-Year
students at a private university in Pathum
Thani include inviting successful alumni
to inspire current students and hosting
renowned speakers to share experiences
and goal-setting strategies. English
instructors are encouraged to utilize
applications that support English skill
development outside the classroom,
organize field trips each semester, and
regularly monitor students’ progress.
These strategies align with Sam EL,
Thangsathirasima, and Piyawan (2021),
who found that social interaction
significantly improved English learning
among fourth-grade students. Addition-

ally, creating experiences outside the
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classroom stimulates and promotes En-

glish learning.

Suggestions from the Research

1. Role of English Instructors

The research revealed that
students generally hold a positive attitude
toward English, recognizing its importance
and benefits. However, their learning
behaviors were found to be unsatisfactory,
with most behaviors occurring exclusively
within the classroom. Instructors are
encouraged to stimulate improved
learning behaviors, such as motivating
studentsand usingdiverse teachingmethods.

Additionally, teachers may utilize
multimedia tools and engage students in
participatory activities to foster interest.
Establish clear schedules for out-of-class
learning. Teachers can help students set
short-term and long-term learning goals to

guide their progress and enhance
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ABSTRACT

This research objectives to study: (1) the factors affecting ethics and information
technology security; (2) the level of ethical violations and threats to information
technology security, and (3) the factors influencing ethics and information technology
security, which can be classified into five areas, which can be classified into 5 aspects:
1). Including knowledge and understanding of Information Technology, 2). the Act,
3). on Social, 4). Economic, 5). Behavior using computer and Social Media, by using
the Quantitative Research Methodology

The results of the research found that (1). the factors that have an impact on
Ethics and Information technology security at a high level. The areas with high
averages were behavior using computer and social media next was the social aspect.
(2) the ethics and security in Information technology at a high level. The areas with
high averages were internet scams and access to pornography. As for information
technology security with high averages were the internet and social media which
were the source of computer crimes and the government must be more strict in the
security policy of information technology. (3) factors influencing the ethics and security
of information technology with statistical significance at the 0.05 level, respectively,
were: the behavior of using computers and social media, economic, social and
knowledge and understanding of information technology, the knowledge and
understanding of the Act no ethical influence and information technology security.

Keywords: Cyber Crime, Social Media, Ethics, Information Technology, Fishing
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ABSTRACT

Prior studies have explained how job stress, job insecurity, and work engagement
influence job performance under normal conditions. However, there have been limited
empirical studies during an unprecedented crisis. This study examined the impact of job
stress, job insecurity, and work engagement on job performance during the COVID-19
pandemic among the hotel industry employees in Siem Reap, Cambodia. Data were
collected from 212 respondents who were hotel industry employees in Siem Reap.
The collected data were analyzed using descriptive statistics, Pearson’s correlation
coefficient, simple regression, and multiple regression analysis. The results revealed that
job stress and job insecurity had a statistically significant impact on job performance
(Job stress: Beta = 0.179, p = 0.000; Job insecurity: Beta = 0.414, p = 0.000). In addition,
job stress and job insecurity had a statistically significant impact on work engagement
(Job stress: Beta = -0.157, p < .05; Job security: Beta = 0.830, p = 0.000). Finally, work
engagement had a statistically significant impact on job performance (Beta = 0.502,
p = 0.000). The results of this research can be used to help employers understand
the factors that influence employees’ job performance if similar events occur in the
future. The study recommends several improvements for employees and employers
in the hotel industry in Siem Reap. These include communication with each other,
minimizing utilities and other expenses during a pandemic, controlling employees’
emotions when problems arise, and improving employees’ work performance rather
than worrying about issues that may occur in the future.
Keywords: job stress, job insecurity, work engagement, job performance, Siem Reap

Province
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INTRODUCTION

COVID-19 has had a negative
influence on many business sectors,
especially in the tourism and hospitality
industry. Siem Reap Province is a tourist
destination because of the Hindu temple
called Angkor Wat. After the number of
people infected by COVID-19 increased
during the middle of 2020 and the restrictive
laws of many countries around the world
to limit traveling to protect their citizens,
the number of tourists who came to
visit Siem Reap rapidly dropped. Many
businesses that provide services to tourism
were pushed to close their operations
since they could not continue running with
less income. By January 2021, many hotels
closed their operations temporarily as the
pandemic spread, and they reopened their
operations later in 2022 when the country
started to welcome tourists without
restriction. However, most hotels were
reopened with only half of their employees
working daily due to the number of guests
being less than 30 percent of the hotel’s
capacity. In addition, most of the tourists
who come to visit Cambodia more
recently prefer to spend less than before
the pandemic. COVID-19 has shifted the
way guests make decisions about buying

services in the tourist industry.

In this difficult period, the fear
of losing one’s job and the fear of the
pandemic resulted in stress and insecurity
among the hotel workers. This stress may
negatively affect employees’ job
performance. Both employees and
employers need to understand the
situation to adjust the way that they
manage human resources. In this study,
the cognitive job stress and affective job
insecurity of hotel industry employees
caused by the COVID-19 pandemic were
analyzed; some of these employees may
have experienced both forms of job stress
and job insecurity during the pandemic.

A key area of research has been
understanding how factors such as job
stress (Ghias & Saboor, 2023; Oktaviola &
Subariyanti, 2023), job insecurity (Shoss &
Vancouver, 2024), and work engagement
(Ghias & Saboor, 2023) influence job
performance under normal conditions.
However, there have been limited empirical
studies during such an unprecedented
crisis. Particularly, the COVID-19 pandemic
brought about significant disruptions in
the workplace, impacting employees’ job
performance in various ways. Ngo et al.
(2021) reported that more than half (53

percent) of workers were suspended
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during the pandemic, and an average of 40
percent of workers remained suspended
after the pandemic. Among those who
returned to work, workers were employed,
on average, fewer hours and earned less in
July 2020 compared to pre-pandemic July
2019. Therefore, there is a need to investigate
the impact of job stress, job insecurity,
and work engagement on job performance
during the COVID-19 pandemic among the
hotel industry employees in Siem Reap,

Cambodia.

RESEARCH OBJECTIVES

The purpose of this research study
is to examine the impact of job stress,
job insecurity, and work engagement on
job performance among hotel industry
employees in Siem Reap, Cambodia,
during the COVID-19 pandemic.

EXPECTED BENEFITS

The results of this research can
be used to help employers understand
the factors that influence employees’ job
performance if similar events occur in the
future and to help with the future
management of employees in the ho-
tel industry, including human resource

management policy development.
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RESEARCH SCOPE

This research study attempts
to discuss the impact of job stress, job
insecurity, and work engagement on
job performance during the COVID-19
pandemic among hotel industry employees
in Siem Reap, Cambodia. The study
investigated if hotel employees were
stressed and felt insecure during the
COVID-19 pandemic, both from the
pandemic and from the low number of tour-
ists that may have threatened their jobs.
The study investigated the phenomenon
of one-star hotel employees to five-star

hotel employees.

LITERATURE REVIEW

Job Stress

Job stress refers to the tension
an employee feels due to an imbalance
between the demands of the job and the
ability to cope with them. This can harm
employee performance, job satisfaction,
and overall happiness (Astorquiza-Bustos
et al,, 2020; Djamaluddin, 2022; Hastuti
et al., 2022). Work stress can arise from
many different factors, such as excessive
workload, lack of control, and poor
work-life balance (Alphin, 2022). This
can lead to physical and psychological
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symptoms, including decreased productivity,
job dissatisfaction, and even health
problems (Rahman and Azim, 2018).
The effects of workplace stress can be
short-term, causing discomfort and
disruption during work, or long-term,
leading to illness and absenteeism.
Understanding and managing workplace
stress is vital for organizations to improve
employee performance and well-being.

Job Insecurity

Job insecurity refers to the subjective
perception and fear of losing one’s current
job or worrying about the possibility of
losing one’s job in the future. This is a
major stressor affecting employees globally
(Saifetal., 2023). Job insecurity can arise due
to changes in environmental conditions,
such as organizational changes or automation
of routine tasks (Adawiah et al., 2023;
Graham et al., 2023). It is associated with
negative outcomes, including increased
emotional exhaustion, decreased
engagement, and physical and mental
health problems (Nikolic & Mirkovic, 2023).
The relationship between job insecurity
and well-being is influenced by factors
such as job satisfaction (Witte & Hootegem,
2021). Job insecurity acts as a stressor,

leading to decreased happiness, motivation,

work engagement, and productive behaviors,
while increasing counterproductive
behaviors. Overall, job insecurity is a
significant concern, affecting employees’
psychological health and performance.

Work Engagement

Work engagement refers to a
positive mental state in which individ-
uals are fully absorbed, dedicated, and
energized by their work. It is characterized
by high levels of vigor, dedication, and
absorption (Nurbayanti & Dwarawati, 2023;
Genita & Dwarawati, 2023). Work
engagement is influenced by job demands
and job resources, and it can have a
significant impact on various aspects of
employee well-being and organizational
outcomes (Kaur & Mehta, 2023; Taris,
2023). Engaged workers tend to experience
higher levels of satisfaction, motivation,
and performance, and they are more
likely to contribute to the achievement
of organizational goals (Taris, 2023). Work
engagement is distinct from other
concepts such as burnout and workaholism,
although there may be some overlap.
It is associated with intrinsic regulation,
authenticity at work, and satisfaction
of needs for affiliation, autonomy, and
competence (Abidin et al., 2021).
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Job Performance

Job performance refers to the
behavioral outcomes, level of achievement
of tasks and responsibilities in an organization.
It is a multidimensional concept that is
defined and measured differently across
occupations and industries. Aspects of job
performance include task performance,
direct and indirect contributions to the
technical core of the organization, and
contextual performance, supporting the
organizational, social, and psychological
climate. Factors such as job satisfaction,
motivation, and engagement have a
significant impact on employee
performance. In addition, personality
traits, cognitive abilities, knowledge,
and skills are causal antecedents of job
performance. It is important to emphasize
factors such as job satisfaction, motivation,
and engagement to enhance employee
performance (Muchhal, 2014; Ramawickrama
et al,, 2017; Sebayang & Lestario, 2021).

HYPOTHESIS

Several studies found stress
negatively impacts employee engagement
and performance (e.¢., Gomath et al,
2022; Tongchaiprasit & Ariyabuddhiphongs,

2016). This leads to poor performance, poor
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work quality, and reduced productivity
(Issahaku & Ruhana, 2023; Pasaribu et al,,
2023; Rasheed et al., 2023). High levels
of work stress can affect employee
performance, reduce productivity, and
affect overall work quality (Gomathy
et al., 2022). Conversely, while job stress
is detrimental, some argue that moderate
levels of stress can enhance performance
by fostering resilience, engagement, and
adaptability in employees (Puspitawati
& Dhamadewi, 2021). Therefore, the first
two hypotheses are presented as follows.

H1: Job stress has a positive effect
on job performance among the employees
of the hotels in Siem Reap, Cambodia,
during the COVID-19 Pandemic.

HZ2: Job stress has a positive effect
on work engagement among the employees
of the hotels in Siem Reap, Cambodia,
during the COVID-19 Pandemic.

Job insecurity can have both positive
and negative effects on employees’
engagement and performance (Medlin
& Green, 2009). Some studies suggest a
negative relationship between job in-
security and performance, while others
indicate a positive or curvilinear associa-
tion. The impact of job insecurity on per-

formance is influenced by various factors,
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such as the quality of the relationship
between employees and their supervisors,
the presence of mediating variables like job
stress, and the perception of job insecurity
as an individual or collective phenomenon
(Portovedo et al,, 2023). Additionally,
job insecurity has been found to have a
negative direct effect on job performance
(Ma et al,, 2023). However, when job
insecurity is perceived as a collective issue,
employees may demonstrate higher
performance due to job preservation mo-
tives (Natalia et al., 2022; Nikolova et al,,
2022). Thus, the researchers hypothesize
that:

H3: Job insecurity has a positive
impact on job performance among the
employees of the hotels in Siem Reap,
Cambodia, during the COVID-19 Pandemic.

H4: Job insecurity has a positive
impact on work engagement among the
employees of the hotels in Siem Reap,
Cambodia, during the COVID-19 Pandemic.

Several studies found components
of work engagement, including vigor,
dedication, and absorption, are positively
correlated with job performance
(Corbeanu & Iliescu, 2023). Additionally,

work engagement mediates the

relationship between job crafting and job
performance, indicating that higher levels
of work engagement lead to better job
performance (Nagshbandi et al.,, 2023).
Furthermore, the hybrid workplace model,
specifically flexible work, positively affects
work engagement, which in turn positively
influences job performance (Chumba,
2022). Overall, work engagement plays
a crucial role in enhancing employee
performance and should be considered by
organizations to improve job performance
(Asim et al., 2022; Khusnia & Sopiah, 2022;
Naveed, 2022). Thus, it can be hypothesized
that:

H5: Work engagement has a pos-
itive impact on job performance among
the employees of the hotels in Siem Reap,
Cambodia, during the COVID-19 Pandemic.

CONCEPTUAL FRAMEWORK

This study examines the impact
of job stress, job insecurity, and work
engagement on job performance among
the hotel industry employees in Siem Reap,
Cambodia, during the COVID-19 pandemic.
Based on the literature and the proposed
hypotheses, a conceptual framework

is proposed as shown in Figure 1.
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Job Insecurity H3

Figure 1 Conceptual Framework

METHODOLOGY MATERIAL

Population and Sample Size

The population of this study
was the hotel employees in Siem Reap,
Cambodia. According to the Siem Reap
tourism department, there were 228
hotels and 248 guesthouses in 2020. There
were approximately 13,983 employees,
of which 12,192 people worked in hotels
and apartments and 1,791 people in
guesthouses. This study focused only on
hotel employees and adopted 14,000 as
its approximate population. According to
Yamane (1973), the sample size of 400
individuals was intended to provide a
confidence level of 95% and a margin
of error of 5% accuracy. Both stratified
random sampling methods and quota
sampling methods were used to collect
the data. The hotels were categorized into
3 levels: 4-5-star hotels; 3-star hotels; and

1-2-star hotels. About 100 samples were

targeted at the employees of 4-5-star
hotels. About 200 samples were targeted
at the employees of 3-star hotels, and
about 100 samples were targeted at the
employees of 1-2-star hotels. As a result,
four hundred (400) samples were the
total target. The employees within each
category were divided in terms of position
level: leadership level and employee
level. Then, researchers collected data
from each of the hotel categories and
position levels. They were asked to
spend about ten minutes participating in
this study by completing a survey
questionnaire, which was sent via various
social media platforms and by email; hard
copies were also distributed in addition to
the online survey.

Research Instrument

The survey instrument was com-

prised of two sections. Section 1 addressed
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the demographic variables of age, gender,
level of education, positions, and the
information on the level of hotel (1 to 5
stars). Section 2 was the Likert-type
statements, which measured the
participants’ perception of job stress, job
insecurity, work engagement, and job
performance. Job performance was
measured using an 8-item scale from
Shang et al. (2016) and Paramita and
Sudhartio (2022). Job stress was measured
using an 8-item scale from Lait & Wallace
(2002), Jamal (2010), and Min (2013). Job
insecurity was measured using an 8-item
scale from Akgunduz & Eryilmaz (2018) and
Pienaar et al. (2013). Work engagement
was measured using an 8-item scale from
Paramita and Sudhartio (2022).

The content validity of the
questionnaire was confirmed using the
Index of Iltem Objective Congruence (I0C)
method; the questionnaire was reviewed
by three experts in the field before it
was translated into the Khmer language.
The results showed that only four items
received |OC scores of 0.70; the rest of
the questions received scores of 1.0. The
overall average score was 0.96.

In addition, a total of 30 hotel

employees in Siem Reap, Cambodia who

were not part of the sample group took
the survey. Cronbach’s alpha was used
to determine the dependability rating to
check that the items were internally
consistent. The results showed that
Cronbach’s Alpha value was higher than
0.90 for all measurement items, which
indicated that the survey questionnaire
was appropriate to use.

Data Analysis

Descriptive statistics, Pearson’s
Correlation Coefficient, Simple Regression
Analysis, and Multiple Regression Analysis
were used to test the hypotheses against

the data obtained from the questionnaires.

RESULTS

Demographic Information

This data set contains the information
of 212 respondents who were hotel industry
employees in Siem Reap, Cambodia,
during the COVID-19 pandemic. The
information gathered from them pertains
to their gender, age, marital status, category
of hotel, years of service in the hotel,
employment position, and salary range.
The majority of the respondents were
female (80.7%), 21-40 years old (85.3%), and
married (58%). The majority of them work
in 3-star hotels (45.3%) and 4-5-star hotels
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(45.8%), with 1-5 years of service (58%),
in the front office (32.1%), and with a salary
range of $300-400 per month (58%).
Level of Work Performance and
Its Antecedents
Table 1 shows the mean and
standard deviation scores for the items

that examined levels of job stress, job
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insecurity, work engagement, and job
performance. The findings in Table 1
indicated high levels of job insecurity and
work performance among the respondents
of the hotel industry employees in Siem
Reap, Cambodia. In addition, the job
stress and work engagement were at the

average level.

Table 1 Level of Job Performance and its Antecedents (n = 212)

Variable Mean SD Level
Job Stress 3.03 0.53 Average
Job Insecurity 3.65 0.61 High
Work Engagement 3.34 0.66 Average
Job Performance 3.63 0.67 High

Correlation Among the Variables
A test of the correlation between
the components of job stress, job insecurity,

work engagement, and job performance

was performed using Pearson’s Correlation;

the results are shown below in Table 2.

Table 2 Pearson’s Correlation Test Among Variables (n = 212)

Variables

Job Performance Job Stress Job Insecurity Work Engagement

Job Performance 1.00

Job Stress 0.413"
Job Insecurity 0.781"
Work Engagement 0.784"

VIF

1.00
0.448" 1.00

0.213" 0.701" 1.00
1.283 2.409 2.018

Note: *p < .05, ** p < .01
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The correlation analysis in Table
2 reveals significant relationships among
the variables of job stress, job insecurity,
work engagement, and job performance
of the hotel industry employees in Siem
Reap, Cambodia. For the relationship
between the dependent variable and
independent variables, job performance
showed positive correlations with job
stress (r = 0.413, p < 0.01), job insecurity
(r=0.781, p < 0.01), and work engagement
(r=0.784, p < 0.01).

The correlation coefficients (r)

were between 0.213 to 0.784, statistically
significant at the 0.01 level, or
multicollinearity may occur. Therefore,
the researcher conducted a further test
of multicollinearity using VIF values. The
test results showed VIF values ranging
from 1.283 to 2.4099, which were less
than 10. This indicated that there was
no relationship among the variables or
no multicollinearity; hence, they could be
used for multiple regression analysis and
indicated that every independent variable

could be used to predict job performance.

Table 3 Regression Table for Work Engagement (n = 212)

DV: Job Engagement

Variables Model 1 Model 2 Model 3
Job Stress 0.265** -0.157*
Job Insecurity 0.768** 0.830**
R 0.213 0.701 0.710
R Square 0.045 0.492 0.504
F 10.008** 203.150%* 106.364%*

Note: * p < .05; ** p < .01

Relationship Between Job Stress,
Job Insecurity, Work Engagement, and
Job Performance

In Table 3, the results of simple
regression analysis and multiple regression
analysis with work engagement as the
dependent variable are shown. The
simple regression analysis found that in

Model 1, job stress significantly predicted

work engagement (B = 0.265, p < 0.01),
explaining 21.3% of the variance in work
engagement. In Model 2, job insecurity was
a significant predictor of work engagement
(B=0.768, p < 0.01), accounting for 70.1%
of the variance in work engagement.
The multiple regression analysis (Model
3) found that job stress had a negative

effect on work engagement statistically
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significant at the 0.05 level. Job insecurity
had a positive effect on work engagement
statistically significant at the 0.01 level.
The coefficient of determination of the
model was 71.0% (R2 = 0.504). The
overall regression models for all three
models were highly significant (p < 0.01),
as indicated by the F-values.

Table 4 presents the results of the
regression analysis with job performance as
the dependent variable (DV) and job stress,
job insecurity, and work engagement,
as the independent variables (IVs). The
simple regression analysis found that in
Model 4, job stress significantly predicted
job performance (B=0.522, p<0.01),
explaining 41.3% of the variance in job
performance. In Model 5, job insecurity was
a significant predictor of job performance
(B = 0.870, p < 0.01), accounting for

78.1% of the variance in job performance.
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Model 6 showed that work engagement
significantly predicted job performance
(B = 0.797, p < 0.01), explaining 78.4%
of the variance in job performance. The
overall regression models for all three
models were highly significant (p < 0.01),
as indicated by the F-values.
According to the multiple
regression analysis (Model 7), it was found
that all factors had a positive effect on
the job performance of the hotel industry
employees in Siem Reap, Cambodia,
during the COVID-19 Pandemic, statistically
significant at the 0.01 level, with a
coefficient of determination of 85.8%
(R*=0.736). The researcher therefore
used Model 7 to explain the relationship
between job stress, job insecurity, work
engagement, and job performance of the
hotel industry employees in Siem Reap,
Cambodia during the COVID-19 Pandemic.

Table 4 Regression Table for Job Performance (N = 212)

Variables

DV: Job Performance

Model 4 Model 5 Model 6 Model 7
Job Stress (X1) 0.522%* 0.179**
Job Insecurity (X2) 0.870%* 0.414%
Work Engagement (X3) 0.797** 0.502**
R 0.413 0.781 0.784 0.858
R Square 0.171 0.610 0.615 0.736
F 43.212** 328.793** 335.927* 193.281*

Note: *p < .05, ** p < .01
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CONCLUSION AND DISCUSSION
Relationship between Job Stress
and Job Performance (Hypothesis 1)
The results of the analysis
supported Hypothesis 1, as job stress
has a positive effect on job performance
among the employees of the hotels in
Siem Reap, Cambodia, during the COVID-19
pandemic. This result conflicts with most
of the literature, which suggests that job
stress leads to poor performance, poor
work quality, and reduced productivity
(Issahaku & Ruhana, 2023; Pasaribu et al.,
2023; Putra et al., 2023; Rasheed et al.,
2023; Vijayan, 2018). High levels of work
stress can affect employee performance,
reduce productivity, and affect overall
work quality (Gomathy et al, 2022).
However, prior research literature pointed
out that job stress can have both positive
and negative effects on job performance,
depending on how it is perceived and
managed. Positive stress, known as
eustress, can drive motivation and
enhance job satisfaction, ultimately
leading to better outcomes (Iftikhar et
al., 2023). In conclusion, job stress can
positively influence job performance
under certain conditions, particularly when

the stress is at a manageable level and

employees can channel it productively.
Especially during the pandemic, when
the supervisor supports the employees
and employees help each other, this
supportive work environment can mitigate
negative stress effects, fostering a more
productive atmosphere. Positive stress
encourages individuals to confront
challenges, enhancing their performance
levels.

Relationship between Job Security
and Job Performance (Hypothesis 3)

The results of the analysis
supported Hypothesis 3, as job security
has a positive effect on job performance
among the employees of the hotels in
Siem Reap, Cambodia, during the COVID-19
pandemic. These results are aligned with
other studies. Job security plays a crucial
role in influencing job performance, with
various studies highlighting its impact.
Research conducted in South Korea
emphasized the positive relationship
between perceived job security and job
performance, noting the psychological
effects of organizational commitment and
motivation (Kim, 2020). Similarly, a study
of Pakistan’s food and beverage industry

found that job insecurity negatively



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

affected job performance, while
subjective well-being mediated this
relationship positively (Sarfraz et al., 2023).
Moreover, a study at Berger Construction
Company in Nigeria revealed a significant
positive effect of job security on employee
performance (Ofre & Andow, 2023).
Additionally, research on high-star hotel
employees in China demonstrated that job
security factors like job prospect security
and stability positively influenced job
performance, emphasizing the importance
of ensuring employees’ work safety for
improved efficiency (Libin & Ahmad, 2022).
Job security can have a significant impact
on job performance, influencing both the
quality and quantity of work employees
produce. Job security helps reduce anxiety
and stress, as employees are less worried
about losing their jobs. When employees
feel secure in their positions, they can
focus more on their tasks and less on
external uncertainties. This results in
improved productivity and performance.
Therefore, the collective evidence
suggests that job security indeed has a
positive effect on job performance across
various industries and regions.

Role of Work Engagement
(Hypothesis 2 and 4)

3144
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The results of the analysis
supported Hypothesis 2 that job stress
has a positive effect on work engagement
among the employees of the hotels in
Siem Reap, Cambodia, during the COVID-19
pandemic. Similar to Hypothesis 1, job
stress can have varying effects on work
engagement based on different studies.
While some research has indicated a
positive relationship between job stress
and work engagement (Muchtadin &
Sundary, 2023), other studies have
suggested a negative impact of job stress
on work engagement (Park & Han, 2023).
Job stress can lead to lower satisfaction
and engagement among employees,
affecting their overall performance
negatively (Park & Han, 2023). Furthermore, a
study on Peruvian nurses highlighted the
importance of self-efficacy as a mediator
in the relationship between stress and
work engagement, emphasizing the need
to strengthen personal resources like
self-efficacy to improve work engagement
and satisfaction levels among nurses
(Cabrera-Aguilar et al., 2023). Additionally,
Rahmayanti et al. (2023) found that work
stress had a significant positive effect
on employee engagement but did not

significantly affect doctors’ performance,
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indicating a complex relationship between
stress, engagement, and performance in
healthcare settings. Therefore, the
relationship between job stress and work
engagement is complex and can be
influenced by various factors such as
individual resilience, self-efficacy, and
organizational support.

Hypothesis 4 of this research posited
that job insecurity has a positive impact on
work engagement among the employees
of the hotels in Siem Reap, Cambodia,
during the COVID-19 pandemic. From the
analysis, Hypothesis 4 is supported. Similar
to prior studies, job insecurity has been
shown to have a significant impact on
work engagement across various industries.
However, the results of these studies are
mixed. Studies on frontline workers during
the COVID-19 pandemic highlighted that
job insecurity led to decreased work
engagement (Dewi & Martdianty). Similarly,
research on hotel employees emphasized
that perceived job insecurity negatively
affected work engagement, leading to
psychological withdrawal behavior (Yasami
et al., 2024).

On the other hand, a study on
hospitality workers during the pandemic

found that job insecurity had a positive

influence on work engagement, indicating
that lower job insecurity levels were
associated with higher work engagement
levels (Wardani et al., 2023). Additionally,
research on honorary education staff
revealed that job insecurity had a strong
influence on work engagement, with
a 56% impact observed among the
participants (Ramadhanty & Rozana,
2023). These findings collectively suggest
that job insecurity indeed plays a crucial
role in shaping employees’ levels of
work engagement in various professional
settings. In summary, during the crisis
period, when employees perceive their
jobs as secure, they are more likely to
exhibit higher levels of engagement and
commitment to their organization. This
relationship is supported by various studies
that highlight the mediating effects of
motivation and organizational commitment
on job performance.

Relationship between Work
Engagement and Job performance
(Hypothesis 5)

Hypothesis 5 of this research
posited that work engagement has a
positive impact on job performance
among the employees of the hotels in
Siem Reap, Cambodia, during the COVID-19
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pandemic. From the analysis, Hypothesis
5 was supported. The results are in line
with other research and literature. Work
engagement plays a crucial role in
influencing job performance across various
sectors. Research has indicated that
work engagement positively impacts
different facets of job performance.
Corbeanu & lliescu (2023), in their systematic
literature review of 174 unique studies,
found that the components of work
engagement, including vigor, dedication,
and absorption, were positively correlated
with job performance. Nagshbandi et al.
(2023) examined how working in a hybrid
workplace affected job performance
through the mediation of work engagement
among employees working in universities
in Nigeria. The study revealed that work
engagement intervened in the relationship
between job crafting and job performance,
indicating that higher levels of work
engagement lead to better job
performance. Other studies (Asim et al,,
2022; Khusnia & Sopiah, 2022; Naveed,
2022) confirmed that work engagement
plays a crucial role in enhancing employee
performance and should be considered by
organizations to improve job performance.

There are several reasons for the
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relationship between work engagement
and job performance. Rothbard (2001)
emphasized that workplace well-being is
a key factor in work engagement.
Workplace well-being creates work
engagement among the employees,
which in turn affects employee
performance (Zhenjing et al., 2022).
The results of this study showed that
the workplace well-being situation
was high among the employees of the
hotels in Siem Reap, Cambodia, during the
COVID-19 pandemic. That led workers to
have energy, remain strong and vigorous,
like going to work, always persevering, be
enthusiastic about their job, and continue

working for long periods.

SUGGESTIONS AND RECOMMENDATIONS

After spending several months
on this research study, the researcher
proposes several recommendations from
its findings. First, employers should have
endeavored to minimize utility and other
expenses and allowed employees to
work only a few days per week during the
COVID-19 pandemic. This study found that
employee layoffs during the pandemic
increased job stress on employees’ daily

work.
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Second, clear communication is
necessary for employees to understand a
company and employer’s decision-making
process during a pandemic. Employers
should have meetings to explain company
conditions and their decisions to all
employees to alleviate fears that they
will be terminated. This study found that
employees’ negative imaginations affected
concentration on their work and increased
job insecurity.

Third, during the pandemic,
employees should control their emotions
when they encounter problems. The study
found that most employees felt that their
job results were not good during the
pandemic, and they were overthinking

about situations that had not yet occurred.
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ABSTRACT

Nowadays, traveling by airplane is normal for everyone. This has many benefits
such as speed, convenience, and time-saving. However, this method of traveling can
have negative effects, if passengers lack of knowledge and lack understanding of
airport operating principles or airline policies regarding security, in other words, needing
more sufficient information from airline operators.

This article aims to present important guidelines for air travel with the
following objectives: 1) to enable those who are interested to study and gain additional
knowledge from the introduction of important travel information about flying and
2) to use it as a travel guide and guideline for being a ¢ood passenger with desirable
characteristics. This article compiles information on benefits, steps, and practices while
using the airport and aircraft cabins from before traveling, during traveling, and after
traveling, by studying information including: 1) Travel planning 2) Document preparation
3) Preparation before departure 4) Baggage restrictions such as liquids and spare
batteries (power bank) and 5) Respect for safety measures to be a good passenger
with desirable characteristics, Including guidelines for arriving at the destination and
leaving the airport safely. Discover more interesting things such as medical information
and cases of offenses related to air navigation laws.

Keywords: Airplane, Guidelines for boarding an airplane, Passengers, Airport
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Festoluiide Touavrsusznisiiagdagl
{lasansanansalduiideiiiman uazmanzas
dmsuaudesnsfiugiu (Liu, Yu & Chu,
2019; Prinyapol, 2017)

AN 3 wRuRaNlsRalagans

\w30s0u Boeing 737-200
fian: United Airlines (2024)

nsdenuszinunitils (Seat) Tuagity
Yaduvosalaany amnuianela way A
dvmnaune awnsasuuneantd weil

1) First Class (ifsussianduni)
Jusideniimgnaiiga nisliuinissedugs
weuditsiininane Adrueaudsain
warATaUARUANINLAYYNUIEN1TMiBNI
Uszmw%’uﬁﬁf’ﬁuﬂ 919 mﬂé’ﬁw%@aﬁu
WPSIdIRULIN waznISENSUUIAITLUL VIP
Twanand WJudu

2) Business Class (ﬁﬁﬂ%uqsﬁﬂ)
fiiadaindresnindudsenda (Economy
Class) waziifiufianewiiiuindu sauds
avsustleny efi msldans Batuaios
584910 First Class wag nISU15UUINIS
Twanand \Wudu

3) Economy Class (Fdstuusznda)
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nsidenleuvasiits (Zone) $1uun
2anke (Pennig, Quehl & Rolny, 2012) f?fﬂ‘lqj

1) fidslrumunt dusnnazlasy
AMUREULINNTT warisnsnisduasiiiou
Hosniuinasy

2) fidslounsanans Julsuiilasy
anudentiosign wazinazilidvnane
sz dufidndiflasansidentesiian

3) fidslsusiunds druunnazldsy
Boaing1 warilisnsnnsduaziiiounnnnin
Uiy winuderae Indfutiesh uasTerdh
Feonafidnslasuusnisenms uaviadesny
noululguneanu

msdenfifafit (Seat) .udnilade
fiflavanslianudidy awisoduunled
(United Airlines, 2024) i

1) fidssuniieng (Window Seat)
Ufiaslalldindided hviedanindaisany
uip1afeuaniunsTUNILglgasindy
ynadsfifosnisgneenaniidsluditoi

2) fidaszninenans (Middle Seat)
Huitteiilasansliosnlasuinniian s
fushauau ldaganauny wenuieawdsann
filsiadsaduglasansiiumannioniu
FaedAnounanstiu

3) fTsSuvnadiu (Aisle Seat) 340
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Tnagideniitile arsAnseaisnisduile
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MTHIUATUANNYADANE NITRIUATUATIA
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\3esdu Lilevihmsszyfa Taeflsienis
lonansitesdiu (Thai Vietjetair, 2019) Fall

1. wilsdoLAunIg (Passport) %38
UnsUseamUsznvu lnesesinn1snsiadaeu
Twdladn enansasnandslinuneny aglu
ANNaNY 0l LansgUNI wasdeyadiuyAna
agetnay Tnglinuanudigadeny uay
fszavnafiudonnnit 6 Weunewdawn
Sufidumendu

2. 3% (Visa) MNglagansiaunig
LUfaussinafidedddian arsnsraaeuli
wilailsvhnstuveoysiAuaylasuidudn
lngienansignduiieduoyngie waldlasy
UszAudusunIsUsEine

3. faedesdu (Ticket) dnflunis
funishia3esdu Boarding pass wietuiina
lugunsalilefievesilasansmetoyaiigniies

4. NaETUsEAUNITAUN (Travel
Insurance) MNElagansiuseiunIsHuNIg
AIswAdLULENaNsUsEAUfBRnflUA 2
drsedlilunsdlaniiu

5. TusygatuTianna (Intemational
Driving License) mnglagansnsusudiag
wsanTedusalumsUseine Trnseuesy
Tuoygradudszninslszinaiioanlng
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mMswwseuianauduASe sy

nswseusafouTuAIasduienis
Wunaseglng sdiuannaldusaaunn
FejdouveriiaueBmasiousnouduni
(Slonim, 2001) fal}
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2. NSLABNTTULLIAINITLAUN
Fvmnzan o9 nsdifldnanfunaununi
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5. mimfmqﬁumwaéwaﬁuaua
nanife MnAlsAUTEIIR AITNULNNEAS
wih WleU3numefuuztiuazdonisufoa
MNiReINSISUVSelvAaNIdY

6. nsautliiigawe tiateady
A1IENNSVIALN mﬂmm&;m'm%ummﬁﬁq
Turoalagans

7. nsahdudinsneinie aas
Aendivansefenataiedlaneans waznan
gunsalufiuaiosiu 01 e13uUsenu
eom Vilugafianunsanduldie uenainiu
La7 AITSUUTENUDIMTINALGLBE Lazannn
msuslaap3osiuLeanases Aldy was
wandsIn1sSuUsENIUeIMSUn 4-6 Falaa
AeumsusunduuAIasdy
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ﬁgﬂﬁ'qm"]ut,l,w'umaqa’mmquamgmﬂ
Usgdnsaimgs (HEPA) wilaifiedduildlu
Hoshdavadlsmeua unsedasuduions
dananalsausgddmunesiala lagannnis
AnwuesesAaniseunsislan (World Health
Organization: WHO) Wu71 AR ween1ig
Audongaduluaonidons i 25 3 wh
winlasasiierduszeylnauiunia

4 $lus vonanduudaddllsaruids s
sz 3 Besthemslreuss Taduiewmn
Foslasansiedesdudunaiuu o

1) sevila/gthelsavaenideniiala
(Coronary heart disease) #3alsaiila
auLman (Congestive heart failure) 1501579
s19me Taglifernisidunten weumiles
woluiimlanuinunfegaley 6 dUai
Aoulpeansiasesdu mnflanusduauise
Wunavaaiionnis 2-3 dUav usiredegly
AUALATBIL NN Az s ol sa1en15Tu
diowmSsaadasiielunsdisndu

2) lsmnusiulaiings (Hypertension)
fuaelsnnuduladings a1unsluindes
Tula lngniserupuanudulainmen1ssu
Usenuegn wagasdnnsauenlinsaulay
WENeUILEEIARRDANTISIAUNIY

3) 15A%A (Asthma) N3feINNTTULT
liannsamuay videifivoonainlsaneua
AITIANITRUNISAI8LAT DY WAnInTA
91M13 b TULs annsatuedestuldudens
flodnstunioslude Tnatanzonadinmiu

a) Tsaivafuvaonidonauss
(Cerebrovascular disease) A1 9
fdsnasionisdudenluidoaues Toun ne
ausandentivas (Transient ischemic
attack) nmgiaenpanlugued (Intracerebral
hemorrhage) kavn1Evaoaieniu aamu

3aumn (Stroke) Fdsnaliiwadauaslasu
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n30398nBIAU B AAlTeINIAEY Rt
fouvimslAunsmsuLmdii3ue way
UinwitemsufiRvazeguuedosiu g
fouAunsensHesniiegnatos 2 dam
5) A1ENII0NTAU (Hypoxia)
ooguuaiesdumnunuiuiuresenAaz
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ANNNAGUUTIEINIALUTRlneasiogly
spuATIIgaYiniy 5,000-8,000 wm Badu
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HUqeunalsn e1vdawalionisinty wu
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TsunnTy wazdmduneaansss dausin
mslaganssersesduliifusunsoranis
fmsssuazmnsnlunsss wimnuasundas
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4 FUot lalenstuedesdusniunisiiung
Tutszmausyanm 1-2 $2lus wazlsiflonnns
AnUnR vionrunIndounnsRansss
(Thaijinda, 2024)
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(Decompression sickness; Dowse, Howell,
& Smerdon, 2021)
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Y99a18n150U Cathay Pacific (2024) uag

Korean Air (2024) AUNUWINNSUSURRA

faenndosiiu il
Funnszdmandanana Aszasd

namdueies desdidnumrusaglunivus
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Tnglasuhilugaanadinlavsoussasduiiuy
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Lﬁuﬁ?ﬂ@ﬂﬁﬂﬂﬂ%@ﬂﬁuwﬂﬂ%ﬂ (Civil Aviation
Authority of Thailand, 2016)
WUAAD3E1599 (Power Bank)
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(Civil Aviation Authority of Thailand [CAAT],
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2024) l#idormuaiAeafunisnnw Power
Bank szyi luannsalnanléviesiadosdy
0 wagunsadmndedaluluviedagansla
WieanasgrumNUasafelunsiiuma s
anUfUn il

1) Power Bank fvtnannuglsiiu
20,000 mAh annsntAnfTwededldauas
laivAu 20 By

2) Power Bank fifluunaanuqiaus
20,000 mAh Fuly usflaiifiu 32,000 mAh
anunsniAnstuedodldnuarlaiiu 2 Tu

3) Power Bank fiffuunaaa s
32,000 mAh / 160 Wh 3l Tafanansathdu
wesduldlunnnsdl

4) ToA355¢33 uUn Power Bank
NnYUIAANg usTeadiunseidlagansivan
Tiveardesduluynnsdl Jamsmsraaeuiiie
avusiulannads
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Power Bank fivha1ndiSey enaiinnaidou
avay unelmAnuseneln indegnlng v3e
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UYINFBNTAIUAL UazdsmaraANLUARAsY
voanFirlufleatutuld danfudsdsndo
Tsiwnm Power Bank Andiuiedosdunna
suiliou 1y wagdnaiifundisiu e
JunsAnnsaamuuinsnisaiuvaende
delwiuladimaiamanasingdann
Power Bank melusiedlasans gni3edild

339
Vol. 20 No. 1 (January-June 2025)

SunisineusunugileufUiRidued1sfiay
annsnnuANanuNslAaudunouLay
urmsgIufidivun Mg
We1nAel 919linsBenaTIAulun Al
winasde Lavanaldeunlidi Power Bank
Ainstundesduldl (CAAT, 2024)
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Abstract

Since 2023 through April 2024, the Civil Aviation Authority of Thailand has
announced new regulatory changes that have altered the qualifications and
requirements for obtaining an aviation license. These changes include specific
qualifications for license holders and adjustments to the training curricula. Naturally,
these modifications have had a direct impact on various businesses within the aviation
industry, which must adapt their operational methods. Many businesses need to plan
and develop new operational strategies, including aviation schools, which must update
and enhance their curricula as well as develop their internal staff to meet the new
requirements. This ensures that these schools can continue to operate effectively in
the future.

This article presents a strategy development approach for a private aviation
school in light of the recent changes to the Civil Aviation Authority of Thailand’s
regulations. The author identifies potential weaknesses and obstacles that aviation
schools might encounter due to these changes. Consequently, the author applies
SWOT Analysis to discuss the results. The objectives are: 1) to explore strategies
for the development of the aviation school, 2) to study knowledge about strategy
development approaches, and 3) to provide actionable strategies that can be applied
by aviation school operators following the regulatory changes by the Civil Aviation
Authority of Thailand.

Keywords: Strategy Development, Flight School, Regulatory Changes, Regulations
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NANTENUAUIEANSAINAITRN
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FrfunsairarurodsaFounsdu e
F0INIUNITVEIBNITYIINITIAIN ABNIT
iinganwlunsliuinsuazqaninves
nseunisaouiiedunisaiiegaudves
Tsa5punstulunsutsiunienisnann

wuIMeN1TEINagNS v
Heuladuulfandnnis SWOT
Wlfefunenagnivedlsaseunstunienas
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walseuLsUszwnalng Humphrey (2005)
LFRNAULLIRAE BINNTIATIE AN NN DY
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adouinmelunasaeuenesins 81985970
Saisila (2015) lana1391 AsIASIER SWOT
et lUTINIUeerN eSS
4111501 1NUAYARTILAZ NS DUIINANIN
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358
Vol. 20 No. 1 (January-June 2025)

S (Strengths) muneny delausau
W309ALTY

W (Weakness) nunea daidesseu
w399n80U

O (Opportunities) AeRs Tonad
aunsnazaiiunisia

T (Threats) visngdis Jodnrin guassa
v Yadufinnauazenadsrasenissiuay
YBIBIANT

AUNNIVDINALYNS

Learned (1926) lalviAnnamisngves
nagnsliTnduiuuunuvesingussasa
Whawne was Wleunednlng Sainnsimun
wruudmsumsludadmuneg lnenms
%ﬁwam"ra;iﬁ%aw%ﬁw’%aaaﬁmﬁwﬂu
ogslsuazegluaniuredsls eaenndesiy
Cleland and King, 1972 as cited in Morris
(2012) navvinagnsLdu wuuwHLIUTIN
dudou TnsniseenuuuunuLAFuFeuiy
dleviliesAnsanunsasduluadned
Avuald Tuewian agulddn nagnsaenis
MNauHulagdingUizasd lieednsaiunse
fvuafianisuazidvneidaeuluewinn
[lemeuaussPudBINsYR AL RS

anuTMeELUIMINTUsEEnAldnges SWOT

SWOT Analysis 1Suip3esilofianld
Tunsfivuanagnslaemsinssvanmnges
nelu fo 9ude geeeu Tuddlaseaia
NINYINTNINITIEU NINYINTYAARYBY
osAnsuazfinnsangauiiddyvededns
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& Stan, 2004)
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lagauisadlelvasdAnsussgaisiounay
5mqﬂizaqﬁmuﬁﬁmuﬂﬁ (Strategic Planning
Aeronautical Radio of Thailand Saving and
Credit Cooperative, Ltd 2022-2026)
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d1809U1a1ud @nesnisa (Balance
Scorecard : BSC) Lﬁm%ummmﬁmm
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i3m il ua3si (David P Norton) Aifnmunuls
dielwarunsadluldidunisTanalunis
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