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ABSTRACT

The purpose of this research are to study the importance of media affecting
the selection of dinner services on cruise ships at the Chao Phraya River. Bangkok Province
and to study the different demographics of Thai tourists that affect giving. The importance
of choosing dinner services on a cruise ship Ran Na Chao Phraya River, Bangkok Province.
This research used as the data collection tool, with data gathered through convenient
random sampling. A total of 400 valid questionnaires were returned for analysis.
For statistical analysis, the researcher used mean (X), standard deviation (S.D.), and One-way
ANOVA to test the hypotheses. The findings of the study are as follows: (1) The majority
of respondents were female, aged between 21-30 years, predominantly students,
with @ monthly income of less than 10,000 Baht. (2) Descriptive statistical analysis showed
that the mean scores of all research variables said a moderate-to - high level of perceived
importance. (3) The results from the One-way ANOVA analysis revealed that demographic
factors such as gender, age, and occupation did not significantly affect the importance
of media in selecting dining services on the cruise along the Chao Phraya River at the 0.05
significance level. However, income level significantly influenced the perceived
importance of media, particularly the poster type, with statistical significance at the 0.05

level. (4) The recommends that managers implementing online marketing strategies using
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media should prioritize the selection of appropriate media types for advertising and online

marketing to ensure comprehensive media exposure for tourists.

Keywords: Media importance, Social media, Demographics, Thai tourists, Dinner on cruise

ships.
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YaUs¥Yns neldgnsvespenasu (Cochran,
1977 as cited in Ekakun T., 2000) ANuun
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ABSTRACT

This research study examined relationships between six aspects of online banking
services and customer satisfaction among clients in Muak Lek District, Saraburi Province,
Thailand. A survey questionnaire with 49 items was used to collect data from 402 online
customers of three local banks in order to better understand their user experiences.
Key factors that were explored included Reliability, Transaction Efficiency, Ease of Use,
Safety and Security, Customer Support, and Performance. Descriptive analysis revealed
a generally positive perception of online banking services, with mean satisfaction scores
ranging from a low of 3.81 (Safety and Security) to a high of 4.12 (Transaction Efficiency)
on a 5-point scale across the various dimensions. Pearson’s correlation test and multiple
regression revealed statistically significant correlations at the .01 level among customer
satisfaction and all factors, with Performance, Customer Support, and Transaction
Efficiency emerging as the key predictors of satisfaction. However, concerns about Safety
and Security, along with areas for improvement in Reliability and Ease of Use, were identified.
The findings emphasize how these factors influence client perceptions of online banking
services, and the importance of ongoing user interface design changes to improve
overall customer satisfaction. Recommendations for future research include studying

how demographic variables may affect customer satisfaction, longitudinal studies
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to explore how the determinants of customer satisfaction may change over time,

and assessing the impact of specific interventions on customer satisfaction.

Keywords: Online banking services, customer satisfaction, Thailand

INTRODUCTION

In only a few short years,
technological advances have transformed
the way that we monitor and manage
our personal finances. The widespread
use of smartphones, better Internet
connectivity, and Fintech software
applications have contributed to
an explosion in online banking services.
Not long ago, banking meant waiting
in lines and filling out forms before depositing
or withdrawing money. Today, customers
have the luxury of accessing their financial
records without leaving home, and can make
purchases or pay bills by clicking a few
buttons on their phones.

The widespread adoption of online
banking has also presented financial
banks with many opportunities to improve
customer satisfaction and loyalty (Amoah-
Mensah, 2010). However, amidst these
benefits lie challenges such as cybersecurity
concerns and the need to balance digital
convenience with personalized service
(Musaev & Yousoof, 2015).

These changes have revolutionized

how banking services are provided and used;

thus, this study sought to examine the links
between specific aspects of online banking,
and how they shape customer experiences
and impact satisfaction. The study also
looked at some challenges associated
with online banking to provide suggestions
and strategies that would help improve
user experiences. By analysing such factors,
valuable insights may emerge on how to
create more reliable, safer, and customer-
focused online banking experiences (Goh
et al., 2016).

By caining a better understanding
of Muak Lek customers’ online banking
experiences, the researchers endeavoured
to identify and measure key factors that
influence their satisfaction levels. Gaining
such insights may be helpful in establishing
effective strategies to enhance customer
relations, improve services, and maintain
a competitive edge in a constantly changing
landscape (Banu et al., 2019), (Deraz & Iddris,
2019). Thus, valuable insights about online
banking services may emerge that could
contribute to development of the banking

industry in Thailand.
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Using a quantitative survey-based
approach (Baquero, 2022), data about
client online banking services experiences
and preferences were gathered
from residents of the rural community
of Muak Lek, Saraburi Province.
This information may help financial
service providers to better understand
their customers’ needs, which is the first
step in creating strategies to address
these needs and build lasting loyalty

in the rapidly evolving digital banking sector.

RESEARCH OBJECTIVES

Objective 1: To explore factors
influencing customer satisfaction in online
banking in Muak Lek, Saraburi, Thailand.

Objective 2: To identify challenges
and benefits associated with online banking
in relation to customer satisfaction.

Objective 3: To propose ways
that customer satisfaction may be enhanced
and the online banking experience

improved.

RESEARCH SCOPE

The research focused on online
banking services provided by three Thai
banks with local branches in Muak Lek,
Saraburi, Thailand. Its aims were to explore

factors influencing customer satisfaction,

23
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challenges and benefits associated
with online banking services, and propose
strategies to enhance clients’ online banking

experiences.

LITERATURE REVIEW

Customer satisfaction, a critical
performance indicator, has been extensively
studied since the 1980s. In online banking,
user satisfaction encompasses overall
feelings and attitudes toward factors
impacting their experience (Bailey &
Pearson, 1983). Meeting or exceeding
customer expectations regarding ease
of use, quality, aesthetics, appeal, and value
for money is crucial (Ankit, 2011).

Factors influencing consumer
attitudes towards online banking
include demographics, motivation,
behaviour towards banking technologies,
and acceptance of modern technology.
Prior experience with computers significantly
affects attitudes (Ankit, 2011). Key concerns
from consumers include security, trust,
and privacy (Benamati & Serva, 2007).
To encourage adoption, banks must offer
attributes like perceived usefulness, ease
of use, reliability, security, and continuous
improvement (Liao & Cheung, 2008; Guo
et al,, 2023). Attributes such as accuracy,

security, user involvement, and convenience
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are critical in e-retail banking (Liao & Cheung,
2002; Guo et al., 2023; Islam et al., 2023).

Previous studies of online banking
features have discovered many essential
aspects of electronic service quality
and customer satisfaction. Ibrahim et al.
(2006) identified six critical dimensions,
which included convenient and accurate
operations, reliability and accessibility,
efficient management of service queues,
personalized service, cordial and helpful
customer support, and tailor-made solutions
that target customer needs. Similarly
(Qureshi et al., 2008) found that perceived
usefulness, coupled with robust security
and privacy, were key factors in promoting
consumer acceptance of online banking
services.

Modern businesses greatly benefit
from the convenience of online banking
services. With round-the-clock access
to financial services, trips to physical
branches are no longer necessary.
Digital deposits and secure transfers
have simplified cash flow management,
and bill payments can be automated,
or made anytime from anywhere (DBS
Bank, 2022). Moreover, the lower fees
and charges associated with online
banking make it an attractive option

for businesses, helping them to lower

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

operating costs while providing goods
and services to customers at more
competitive rates (American Express,
2022; DBS Bank, 2022).

Though online banking offers
many benefits, yet it poses some challenges
as well. Limited face-to-face interaction
with employees makes it more difficult
for banks to build relationships based
on trust with customers; safeguarding
the security of online transactions is also
a recurring concern. Technological
disruptions such as the loss of Internet
access or temporary maintenance outages
can leave consumers frustrated. The lack
of personal relationships poses a disadvantage
in some situations, such as when loan
applications are processed or personalized
solutions are needed. Despite ongoing
efforts to improve the safety of online
services through use of secure websites
and strong passwords, customer concerns
about privacy and security still exist.
Thus, in person visits may still be necessary
to access some services such as large
cash withdrawals or submission of loan
applications (DBS Bank, 2022).

Trust has always played a critical
role in financial matters. Traditionally trust
was established through personal

interactions, a hand shake, eye contact,
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or a personal relationship with a bank
employee. Today the dynamics of personal
interactions in the banking sector
have changed. With the rise of digital
banking, banks are faced with a new set
of challenges in building trust in this modern
era (Benamati & Serva, 2007).

With the rise of online banking,
a great deal of responsibility in regard
to protecting accounts has devolved
to the customers; traditionally such
duties were handled by the banks.
Customers are now burdened with
the obligation to maintain password
integrity and safeguard personal information.
Online transactions lack direct human
confirmation, leaving customers to rely
on onscreen notifications to confirm
their completion, which feels impersonal
to some users (Benamati & Serva, 2007).

Cybersecurity is crucial in the financial
sector, as data breaches can significantly
impact trust in financial institutions.
Weak cybersecurity systems can expose
banks to breaches, leading customers
to seek more secure alternatives
(Sirawongphatsara et al., 2023).
The implications of private data breaches
are significant, causing inconvenience
and financial losses (HDFC Bank, n.d.).

In a scam targeting Siam Commercial Bank

25
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(SCB) customers, 29 victims received SMS
messages prompting them to provide
their ID number and one-time passwords
which scammers used to register a mobile
banking app and transfer funds. SCB denied
any data breach, and the Police Cyber
Taskforce investigated, eventually making
several arrests. The investigation uncovered
links between various groups involved
in the fraud (Ngamkham et al., 2020).
Thai law enforcement officials
have become frequently involved in large-
scale operations to uncover online banking
fraud schemes. One such conspiracy affected
over 40,000 individuals, investigators
estimated that losses amounted to about
THB 130 million (USD 3.9 million). The Thai
Bankers’ Association, the Bank of Thailand,
and the Thai Cyber Crime Investigation
Bureau have held extensive discussions
in an effort to stem such problems, showing
how serious they have become (Li, 2021).
As scams and call centres have proliferated,
the need for strong cybersecurity measures
within the industry has become increasingly
urgent (Ngamkham et al., 2020; Li, 2021).
Customer expectations are evolving
with advanced new technologies, and they
demand more personalised experiences
from online platforms. In 2023, the banking

sector underwent a major shift toward
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digitalization. Mobile banking apps
have played a vital role in collecting
personal data, providing information
for banks to enhance products and services
to better suit customers’ needs (Dudovicz,
2021). Physical branches are undergoing
a makeover process as well to suit
these changing needs. More self-serve
technologies are being combined with a mix
of in-house consultations to provide
customers with the best user experience.
The layout resembles a modern tech store,
where users can receive personalised advice
while becoming more skilled in the use
of self-serve technologies. This creates
a more efficient streamlined banking
experience (Dudovicz, 2021).

With the advancement of Customer
Relationship Management technologies
and data analytics, banks can provide
better advice and make informed decisions
that are tailored to customer needs.
Al chatbots can interact with customers
in real time, providing immediate feedback.
This reduces the need for traditional call
centres, thus significantly reducing wait
times.

The process of opening a new
bank account has also been modernized
and simplified to create a positive first

impression for new clients. The COVID-19
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pandemic emphasized the importance
of digital channels and remote services,
with banks investing in educational content
to help customers transition to online
banking (Dudovicz, 2021).

Loyalty programs in banking offer
opportunities to grow and strengthen
business. Effective programs attract new
customers and foster lasting relationships
with existing ones, creating brand advocates
(Smith, 2021). Addressing customer
requirements through personalized options
is crucial for engagement. Banks can integrate
rewards into regular transactions and offer
personalized value to strengthen connections
(Indiani et al., 2022). To attract and retain
younger demographics, banks must provide
exclusive programs and tailored offerings
for students. Leveraging digital tools
and advanced analytics enhances loyalty
programs, allowing banks to gather
customer data and provide personalized
offers, building long-term relationships
and retaining customers in a competitive

landscape (Luu Thi Thuy et al., 2024).

RESEARCH HYPOTHESES

H : Reliability has a significant
impact on customer satisfaction.

H: Transaction efficiency has

a significant impact on customer satisfaction.
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H}: Customer support has a significant
impact on customer satisfaction.

H Safety and security has a
significant impact on customer satisfaction.

H: Ease of use has a significant
impact on customer satisfaction.

H Performance has a significant

impact on customer satisfaction.

RESEARCH CONCEPTUAL FRAMEWORK
The conceptual framework adopted

for this study is based on an earlier

investigation by Nochai (2019); the main

variables are shown in Figure 1 below.

Independent Variables

Reliability (SR)

Transaction Efficiency (TE)

Customer Support (CS)
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Reliability: An organization’s ability
to supply high quality services on the first
attempt. This includes accurate bills,
up-to-date records, and on-time services.

Transactions Efficiency: When bills
must be paid or funds transferred, this factor
reflects how quickly and smoothly
such financial transactions can be made,
and its ensuing influence on customer
satisfaction.

Customer Support: Exceptional
customer support involves knowledgeable
and responsive representatives available

through various channels to assist customers,

Dependent Variable

Customer

Safety and Security (SS)

Ease of Use (EU)

Performance (PF)

Satisfaction

Figure 1 Conceptual Framework for the Study
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resolve issues, and build confidence
in the platform, enhancing satisfaction
and loyalty.

Safety and Security: Creating a safe
environment for transaction processes
that protects customer safety, while providing
financial security and data privacy. Competent
and courteous staff inspire customer
confidence and trust.

Ease of Use: Creation of a simple-
to-use and easy-to-understand interface
with features that customers can navigate
without confusion or making mistakes,
which adds to their feelings of satisfaction.

Performance: A stable and dependable
system, with minimal down time and an instantly
responsive interface that facilitates smooth
and hassle-free banking, ensuring a positive

user experience.

Methodology

A quantitative research approach
was adopted in this study to identify
factors that affect Muak Lek customers’
satisfaction with online banking services.
By learning more about the key drivers
of their satisfaction, practical recommendations
to improve their online banking experiences
may be made.

A quantitative research methodology

was chosen to allow for systematic exploration
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of the variables that were hypothesized
to be related to customer satisfaction.
These key variables included reliability,
transaction efficiency, customer support, safety
and security, ease of use, and performance.
Survey questions from previous studies
by Mouakket (2009), Nochai and Nochai
(2013), and Ridleum (2015) related
to this topic were reviewed and some
were selected; most had been previously
validated. Other questions from these
studies were modified to fit local conditions.
The draft survey was then reviewed
by three experienced local researchers
using the Item Objective Congruence
method to corroborate their validity.

The population for the study
was unknown, comprised of customers
of three major banks in the Muak Lek
District: Bank of Ayudhya Public Company
Limited (Krungsri), Krungthai Bank Public
Company Limited (Krungthai), and Kasikornbank
(K bank). However, the adult population
(> 15 years of age) of Muak Lek District
was about 47,491 persons (City Facts, 2015),
of whom a smaller but unknown number
were customers of the three banks
being studied. To obtain a 95% confidence
level for a population of this size, a sample
of approximately 397 participants

was required per Yamane’s (1973) formula.
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A quota sampling method was adopted
with the aim of recruiting approximately
equal numbers of respondents from each
of the three banks.

Participants were recruited using
a convenience approach by sending a link
to the survey on social media platforms
and networks to residents in the Muak Lek area.
Respondents were invited to share the link
with their local friends who were customers
of the three banks in a snowball sampling
manner. Use of this approach may have resulted
in non-response bias.

After reviewing the survey instrument
and data collection plan, permission
and ethical approval for the study
was granted by the Asia-Pacific International
University Research Committee (AlU.
RO.15 (2)/2023. A secure online platform

that protected respondents’ anonymity
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was used to encourage open and honest

responses to the survey questions.

Results

After the data was collected,
it was analysed using a statistical software
package. Both descriptive and inferential
statistics were used to summarize the data
and examine relationships between
independent and dependent variables.
Hypothesis testing was also conducted
to test the significance of each variable’s
impact on customer satisfaction.

The study focused on investigating
the relationships between various service
characteristics (independent variables)
and online banking customers’ satisfaction
(dependent variable) at three banks located
in the Muak Lek District. The results
of Pearson’s correlation test among

the variables are shown in Table 1.
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Table 1 Pearson’s Correlation Test Among Variables (n = 402)

Transaction Safety and Ease

Customer

Variables Satisfaction Reliability Performance
Efficiency  Security of Use Support
Satisfaction 1
Reliability 366%* 1
Transaction .425%* 71 1
Efficiency
Safety .339%* .650%* 6767 1
and Security
Ease of Use 3747 657%* JT70%* 6717 1
Customer 4397 687** 719%* .698** 7597 1
Support
Performance 4707 138% 627 J719% 195% .866** 1

Pearson’s Correlation Test revealed
significant positive correlations between
customer satisfaction and all examined
variables: reliability, transaction efficiency,
safety and security, ease of use, customer
support, and performance of online banking
platforms. This suggested that as users
perceived these aspects more positively,
their satisfaction with online banking

services increased. Notably, performance,

ease of use, and customer support showed
the strongest correlations with customer
satisfaction.

Multiple Regression Analysis further
supported these findings, demonstrating
significant positive relationships between
each independent variable and customer
satisfaction; the results are shown below
in Table 2.
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Table 2 Multiple Regression Analysis Among Variables (n = 402)

DV: Satisfaction

Variables

Model 1 Model 2 Model 3 Model 4 Model 5 Model 6 Model 7
Reliability 0.366**  0.425** -.044
Transaction Efficiency 216%*
Safety and Security 0.339** -.045
Ease of Use 0. 374** -.099
Customer Support 0. 439** 128
Performance 0.425 0.470** 337
R 0.366 0.181 0.339 0.374 0.439 0.470 0.488
R Square 0.134  88.185**  0.115 0.140 0.193 0.221 0.238
F 61.721%* 51.768* 64.970** 95.516** 113.195%* 20.594**

** Correlation is significant at the 0.01 level (2-tailed).

Specifically, transaction efficiency,
and performance emerged as significant
predictors of client satisfaction; customer
support was also positively associated.
These factors collectively accounted
for 23.8% of the variance in customer
satisfaction.

However, reliability, safety and security,

and ease of use were negatively related

to customer satisfaction, and thus were not
significant predictors in the overall analysis.
This may have been due to multicollinearity,
where overlapping of certain variables
may affect their individual contributions.
Transaction efficiency and performance
were highlighted as paramount in determining

customer satisfaction.
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The study showed the role
that each factor plays in shaping customer
satisfaction with online banking. Improving
reliability, transaction efficiency, safety
and security, ease of use, customer
support, and performance can enhance
user experiences and foster greater
satisfaction with online banking services.

Banks should focus on these areas

Table 3 Hypotheses Testing
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in order to develop stronger relationships
with customers and increase satisfaction
with their online banking services.

Based on the data above,
the hypotheses linking each of the study’s
six independent variables to customer
satisfaction were supported; the results

are shown in Table 3 below.

Hypothesis Description B value p value Result

H, Reliability has a significant impact on customer 0.366 0.01 Supported*
satisfaction.

H, Transaction efficiency has a significant impact 0.425 0.01 Supported*
on customer satisfaction.

H, Customer support has a significant impact on 0.439 0.01 Supported*
customer satisfaction.

H, Safety and security has a significant impact on 0.339 0.01 Supported*
customer satisfaction.

H, Ease of use has a significant impact on 0.374 0.01 Supported*
customer satisfaction.

H Performance has a significant impact on 0.470 0.01 Supported*

customer satisfaction.
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DISCUSSION

The study’s findings confirmed
the importance of all the independent
variables, (reliability, transaction efficiency,
customer support, safety and security,
ease of use, and performance) in shaping
customer satisfaction with online banking.
The positive correlations between these factors
and customer satisfaction validated previous
research (Nochai & Nochai, 2013; Kavitha,
2017; Alkhaibari et al., 2023) and emphasized
their critical role in shaping user experiences.
For instance, the strong positive correlations
found between reliability, transaction
efficiency, and customer support with customer
satisfaction corroborated earlier studies,
highlighting the consistent impact of these
factors across different contexts (Nochai &
Nochai, 2013; Kavitha, 2017).

Furthermore, the importance
of continuous efforts to enhance safety
and security features in online banking
platforms, as identified by Alkhaibari et al.
(2023) were emphasized. This aligns with
the broader literature emphasizing
the need for robust security measures
to build user trust and confidence in online
banking services (Kavitha, 2017).

The findings related to ease
of use and performance also resonated

with previous research, emphasizing
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the significance of intuitive interfaces
and reliable service delivery in enhancing
user satisfaction (Ridleum, 2015; Alkhaibari
et al., 2023). By comparing the responses
of Muak Lek customers with findings
of previous studies, a coherent understanding
of the factors driving customer satisfaction
in online banking emerges along with some
implications for banking institutions.
Overall, the importance of addressing
the key factors identified in the study
to enhance customer satisfaction and trust
in online banking services was underscored.
The study’s findings confirm insights
from previous studies of online banking
and customer satisfaction, providing updated
and practical implications for banking
institutions to improve user experiences

and service quality.

CONCLUSION AND RECOMMENDATIONS

In this study of relationships
between various aspects of online banking
services and customer satisfaction levels,
analysis and interpretation of the data
revealed several key findings.

First, online banking customers
in Muak Lek expressed high levels
of satisfaction with performance, transaction
efficiency, and customer service offered

by their banks” platforms. This generally
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positive feedback indicated that online
banking services usually meet users’ needs
and expectations.

Features such as the variety
of services offered, the accuracy
of transactions, and availability of clear
instructions significantly contributed
to users’ positive online banking experiences.

Additionally, the study identified
areas for improvement, particularly in terms
of security measures and customer
support options. While respondents
generally felt safe using online banking
platforms, there were concerns about
the frequency of updating security
information and the potential risk posed
by fraudsters. Similarly, while satisfaction
with customer support was generally high,
suggestions were made about enhancing
the accessibility and responsiveness
of support services.

In conclusion, study findings
showcased how important online banking
services have become in shaping
the overall satisfaction levels of contemporary
customers. By finding ways to improve
platform reliability and ease of use,
along with safety and security, banks
can continue improving their products

and services. Such continuous efforts
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to improve and enhance user experiences
can build long-term trust and a loyal

customer base.

LIMITATIONS AND SUGGESTIONS FOR
FUTURE STUDIES

Several matters related to how
this study was conducted may limit
the generalizability of its findings.
These include possible biases due
to self-reported data, data collection
from a single geographical area, changes
in customer expectations over time,
and the influence of variables that were left
out of this study.

To compensate for these limitations,
several ideas for future studies are suggested.
Using qualitative methods to supplement
quantitative data may provide a clearer
picture of key factors affecting client
satisfaction; gathering data from a wider
variety of location would also be helpful.
Longitudinal studies might explore
how customer expectations change
over time, and if other factors not examined
in this study may influence overall satisfaction.
Future research could focus on satisfaction
among various customer segments,
how technological advances affect

customer satisfaction, relationships between
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financial literacy levels and satisfaction, of how to improve customers’ online
and the impact of potential regulatory changes.  banking experiences in the constantly
By exploring such topics, future  changing landscape of digital banking.

studies may lead to a better understanding
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ABSTRACT

The research on increasing the efficiency of disbursement of the Faculty
of Humanities and Social Sciences, Phranakhon Rajabhat University, aims to study
1) the efficiency of budget disbursement, 2) factors affecting the efficiency of budget
disbursement, and 3) the efficient form of budget disbursement of the strategic projects
of the Rajabhat University for local development of the Faculty of Humanities and Social
Sciences, Phranakhon Rajabhat University. This is a qualitative research. The tool
used for collecting qualitative data is an interview form with 30 key informants.
The content analysis and content consistency were checked using the triangulation method.

The research results found that 1) Budget disbursement efficiency found that
budget disbursement for the strategic projects of Rajabhat Universities had a clear
operational plan and process. Personnel had knowledge and ability and were able
to use information technology to assist in the operations efficiently and provided consultation
services, recommendations, and information on budget disbursement correctly, quickly,
transparently, and verifiably. 2) Factors affecting budget disbursement efficiency found
that personnel had knowledge and understanding of the project management steps
and processes and the preparation of supporting documents for disbursement correctly
and completely. In terms of the disbursement document auditors, they had skills,
knowledge, and understanding of the content and information, rules, and regulations
for disbursement correctly and accurately. 3) The development of a budget
disbursement model for the strategic projects of Rajabhat Universities for local

development that is effective is to establish a strict disbursement verification system
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so that disbursement information can be verified conveniently and quickly, and personnel

potential should be developed to provide knowledge on budget disbursement so that

operations can effectively achieve their goals.

Keywords: efficiency, Disbursement, Faculty of Humanities and Social Sciences
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ABSTRACT

The objectives of this research were to : 1) conduct a comparative analysis of foot
binding culture among women in ancient China and neck ring wearing among Karen ethnic
groups in Thailand; 2) analyze the consequential impacts of foot binding culture in ancient
China and neck ring wearing among Karen ethnic groups in Thailand. This qualitative research
employs documentary research methodology within relevant theoretical frameworks.
The collected data were analyzed to identify connections and interpreted in conjunction
with related concepts and theories within the established conceptual framework. Research
findings were presented through comparative tables and descriptive analysis according
to the research objectives.

The comparative study of ancient Chinese foot binding and neck ring wearing
among long-necked Karen reveals the complex relationship between beauty and social
status. Both cultures utilized physical body modification as cultural symbols and forms
of cultural capital that could be converted into social status and economic opportunities.
These practices reflect patriarchal systems that determined female beauty standards.
Despite different outcomes—foot binding being abolished while neck ring wearing persists,
having been adapted for cultural tourism—the concept of body modification for beauty
continues to exist in modern forms such as cosmetic surgery. This research indicates
that culture is dynamic, and its preservation should be based on respect for individual
rights.

Keywords : Culture, Foot-binding, Neck rings, Ancient China, Karen ethnic group, Body

modification
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AnedAty: NS, Nvieaiied, gRaImNITUNNTYIBANY], WA PAMS-POSDCORB

ABSTRACT

The objectives of this research were to (1) study the factors in PAMS-POSDCoRB
management and the level of tourism industry development under the application
of the PAMS-POSDCoRB concept, using a case study of tourism areas in Mueang Nakhon Nayok
District, Nakhon Nayok Province; (2) compare the development of the tourism industry under
the application of the PAMS-POSDCoRB concept categorized by personal characteristics;
(3) study the causal relationship between PAMS-POSDCoRB management factors and tourism
industry development; and (4) explore guidelines for tourism industry development
under the application of the PAMS-POSDCoRB concept.

The sample group for the research consisted of 400 individuals, including
government officials, public agency staff, the general public, and tourism entrepreneurs
in Mueang Nakhon Nayok District, Nakhon Nayok Province, along with 8 key informants.
Data were analyzed using descriptive statistics, including frequency distribution, percentage,
and standard deviation, as well as inferential statistics using t-test, One-Way ANOVA,

and multiple regression analysis.
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The study found that: 1) The management according to the PAMS-POSDCoRB
concept is rated at a high level, with ethical management having the highest average
score. The level of tourism industry development is also rated highly, with attractions
and tourism activities having the highest average score. 2) When comparing the development
of the tourism industry under the application of the PAMS-POSDCoRB concept, categorized
by personal characteristics, it was found that age, education level, and income are statistically
significantly related to opinions on the development of the tourism industry in Mueang
Nakhon Nayok District at a 0.05 significance level. In contrast, gender and marital status
showed no significant relationship. 3) Factors in the PAMS-POSDCoRB management
that are causally related to the development of the tourism industry include policy
management, social-related management, and planning. These factors significantly
impact the development of the tourism industry in Mueang Nakhon Nayok District,
Nakhon Nayok Province, with all factors explaining 75.4% of the variance in tourism
industry development. 4) Recommendations for the development of the tourism industry
include improving facilities, promoting environmentally friendly activities, developing access
to tourist destinations, and fostering collaboration between the public and private sectors.

Key Words: Development, Tourism, Tourism Industry, PAMS-POSDCoRB concept
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AoaszuLATEnY lalul 2562 Andndua
warunelulsemagunisvioniien (TGDP)
4989 3,005,552 aUUM viseseuay 17.79

Relations Department, 2022)
Fmnuasunendudmindifidnonn
Fumavieadien feviaiindndngamme uasd
uwasvieaisrdfyedradouyusmuuinisva
sufadumadenlssgunlug@aduusanlan
vnadiamuilul 2566 fiimvieadien 1,671,413 Au
a519578l¢ 3,905.81 A1UU W (Ministry of Tourism
and Sports, 2023) 8g1slsAnunIsVeNEH
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YInsvieniienenadssansEvUsuaUsadanl
Fauusssu wazAunndon Fsdndudosdinguiu
yueINsUTMIInNiunsvieaieneeng
faiu nalnmsdanmsmsvieadivavesinelusin
Usznauniy 2 N1AdIUNaN A NIAST W
NsENTHMIVBAT LA AW NTuMIViBLTE)
LazednsUnATesdILTsiU WaznAlenYY
WU fUszneunsvieniien siaqmer wavaey
A3 9 Tnanasgiunuimlunisivueuleue
waziiugua vaziianaensudugiidums
oegslsfionu masifiunsuuukendLiriun
MW 1AN15YTUINITNITTIUS IUAY
AeterhavFedfimnmamsvinuiilsiaenndesiu
dwmaliignanvnssuviondorliaunsodiduns
Igaghaduyszansnm
PMNANARINAI VA EITeeaula
AnwuuynImsiaLgaavnTsINYioadien
melenisussendlduuifn PAMS-POSDCORB
Tufiufisinoifiesunsuien Feiidnanin
Faduninenssssund Sausssuilanau
wazaunSondulassas e dWelvin
nMIUIMIianIsnieieafiaunasening
NSTAUILATEENIRAENITRUTNENTNEINT
FITUIIR ARBAIUNITATEUAIIUNTBUVBINN
medndlunssesiutinviesfiendifindu suas
thlugnsvieaiisnegedsduiaenadesiy
nswAsuuUasmaaTysia day Jausssy

LAYAIINADY
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QUsLaIANI5IY

1. Wednwdadelunisudmsdanis
PAMS-POSDCORB WaigsAun1SiauNgnavnssa
Asvieaiinanieldn1suszgnalduuidn
PAMS-POSDCORB nsdifinenituiinisvioadien
Tugneldiosuasuien JariauAsUILn

2. WlewSeuifisunsitanngranynssu
Asvieaiinanieldn1suszgnalduuidn
PAMS-POSDCORB nsdifinenituiinisvioadien
TugnollioIuATUIgn FINTAUATUILN
IUUNALENYLEIUYAAR

3. WeAnwadelunisuinssnnis
wiud-Inanasu (PAMS-POSDCORB) il
ANUFITUSITAA-NE AENITHAIIERAMNTTY
mMsviewdien nsdlfnuituiimsvieadienlusne
WesuAsuIen JinuATEIEN

4 oA EILYINIINITH AU
gramnssunsvionfsaneldnisuszgndld
LA PAMS-POSDCORB nsdiAnwifiugi
nsvenfisalusinailosunsuien S9nin

UATUYN

AUNAFIUNTIIAY

1. auufgiud 1 dnvazdimuyanai
uaneneiu Sanufaiusonsimugannssy
mMsvieafigamelinisuszgndldiunin PAMS-
POSDCORB nsdifnwitufimavieaiieslugune

HIDIUATUNYN FIMIAUATUIEN LANAISAU
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2. anufgiui 2 Jadelunisuinns
dnn13 wind-lnanasu (PAMS-POSDCORB)
fanuduiusidae-sa sensimugnavn sy
nIvendien nsdfnviiuiinisiesdien

TuaLNoEIBIUATUIEN FINIAUATUIEN

NSOULUIAALUNISINY
A33elavinsfnwiduadn sIuTIw
Na1T WIAA nguiuarauideiiiendes
warUszgnduwuiAndadelunisusnisdnanis
wiud-Inaaosu (PAMS-POSDCORB)
Y94 33% 351n11330: (Viratchanipawan, 2006)
Inglaandenun 5 Jade laun (1) n1susuis
wlgune (Policy : P) (2) MsUIMsEIwIanii

AwUsDasy

anwazdIuyAAa
1) e
2) 97y
3) #@0UNN
4) SEAUNTANEN
5) swlfndusaiiou

Uadglunisusnisannis
nsusmsuleung (Policy : P)
MIUEMSENAT (Authority : A)
NSUSMSAMGETSH (Morality : M)
MsuImsiisadasiudeay (Society : S)
A159319kHU (Planning : P)

(Viratchanipawan, 2006)

—_

o 28k 2

Ul

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

(Authority : A) (3) 15UIMSAMGETTH (Morality : M)
(@) PMsUIsTiedesiudiay (Society : S)
ua (5) NM15319uNU (Planning : P) AR SHAILN
RANMNTTUNTVOTIBIU84 Pike Steven LA
(1) Armansalunsdalusunsunsieadien
(2) arwamsalumsidngs (3) dsdagalae
(4) Fagaeanuazaan (5) Aanssy (6) M3l
U3N15VDINE ORI i’mf’fmmﬁwqwﬁ
waztAde Mfeates iielilduuamensimun
gramnIsuNsvioafisanelFnisussyndld
WuIAM PAMS-POSDCoRB 31ajudady
warfwlsfiazinu@nwdeaennd eeniy

ANNYIVIIVINWITEATIL

AUIHY

miﬁmmq@mmﬁumsﬁmL1’7im
Tuituiisnadlosuasunen
FMIAUATUNEN
1) pwaansalunsdalusunsunsvieadion
2) AndaEunsalunsnns
3) Asagale
4) ASeANNEaTAIN
5)
6) Msliusnsvosumawindien
(Pike, 2008)

AaNIsu

\

WUAMIMINRINAAMNTIUNMSYiiied Mmeldnsussgndlduunga
PAMS-POSDCoRB nsaifineniufin1sviaainelusnatisuasuian 399iauasuien

AN 1 NTDULUIANTUNNTIVE
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NUNIULUIAA
ANSAN®IITYBUINIINITNAIUN

gRamnNIsuNIviBaiglnelansUssendly

LUIAM PAMS-POSDCORB ns@lAN®INUN

AN5Y10W N8 UBLABLIDIUATUNIEN FINIA

UATUIEN JIFULARNILLIAR Nau] T3UN

Aav A o ) o &

NN fadl
wuIRALAZNBNEINUNITIIBNED
mw’auﬁmlﬂuﬁaﬂﬁuﬁtﬁ’ﬂulﬁu

nalUdanuniwand1eandugusy tned

a1 oA v ) a
uszasANlifgItaIiunIsUsENaURITN

W MnNeuLazgsNa (National Tourism

Policy Committee, 2023) 931 83ANS

nsvieaignlan (UNWTO) tanvuanisviaadien

Tiununedaniswauni1atinsantaiy 1 9

nsviaieIdsliunumaAgylunistuiedou

LATEgRaNdlusEauYasduLagsEAuUIING

TR8Y18a31997U N5¥a185181a waz WUl

IAseEFNiug AN 9 YosUsEma
laes (Leiper, 1979) laiausin

& Ao w P fala
psAUsznaundAylunsassUszaunsalin
wiRviesied taua nSweInssssud usns

dld Q‘I b2 [} q" U

AliAnIN wazn1snanidenasadiu Faady

WA NHYI8ENTEAUAMAINNITN BT

TAENTISANANUAEAINTUNISAUN AL AN

Tuvhusaiennu 1 U5ANNSH Lay waan (Burkart

& Medilk, 1981) TouDIANENINYD IR

ﬂaﬂLﬁmﬁLﬁmmﬂmmﬁqaﬂa ANUETAINAUNY

LAZNSKNINTINNY Teneanasdlwavia e
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Waunuazigainyiesdiedldegseiiles
uenanil drinnuimumsviendien (Office
of Tourism Development, 2003) §slauus
UspLnmvesunasiaaitoonaudnuasianiz
AD UVASTINYIA TAuETIN waslunuInig
lagn1sdnnisesAfiatianiseysnynsnenns
sssuvIfnarn1sasasuIndrfinlungy
nvisaiieauazyury ieliiAnaudedy
Tugnanunssuvieailen deesendunnusauile
nyna1adulunNITINNEY NsausnY
wazmslininensegeaunatiiousslov
gegnlulagiunareunan

I e T e (TR e ERIEE Y
wazmuINsvinuilen

AsdaaiunaziaLInsvieudien
fududosdiiiunisesresounauiiielsr
WAAINANARTENI NN THAIUNATYFAI
La¥N1TOUINENINYINTTTTUMALAY INUTTTY
d uaz uun(Lee & Back, 2003) leauain
MTNURLNSYRNTiEIMIEHIINMTRATN
anuAnuiuve sy ielveiaun
annsaussanadSwarlasunisatiuayuain
didruRededuiosiu uumeansdaedy
MsvieafigImsunsysarusan sy
miisgULUUMSYioaelve Wy msvieadien
Beouinsiarnsvisaiiondaunues maiaiuaing
uInsnsanNUasade saudenisidenles
RanssumsviesilenfuguileliiAnaudady

Tuszaze



82

Uit 20 adudl 2 (nsngAa - Surem 2568)

Twhueafenfunsunsunasesisiu
(Department of Local Administration, 2007)
IHuisanudidguesnisldninensiiie
nsvieaignegadsdu Tnsnisiaunaaslv
AnuddRAUNsiTduTmvesguruYia iy
TunsquanazuIvnsmineIns ieasrannuin
Wudrvesazduasuliifianrusuiioly
s wenanil 11 ez (Gao et al,
2009) §il@naniaunuimvesnisvioadien
Tunswauvinwelu  Widuguow aesnau
miﬂﬁzéjumiLﬂﬁauLLUaamegﬁﬂwuuw
o8nsdlaBu FewensefunmnmTinvesUsevy
uazaiseiuaaATysAalusy AUy
INLWIRAAINGTD dunsaazulainnisduasy
wazsimunmevieaieafidsdudidusesile
ANNAgATEINMIRALLASIYgRa MseyTnt
n3nens wazmslidausvosyuvy el
mMaviewdiafimudsiuilusserdunayszes
877

wuaAnuazNgufiisafunITWAIuA
nsviaiilyangnedady

nsWauINISY o g0 98B
fidmureiiield ningnssssuyia
LAy TS TIIRENTeUADY WELTALATIAS
Aneninvosauluyuyulvaiuisasessu
nsldsunuasmiaassgiouasdaaulel
(Department of Local Administration, 2007)
nsvisniienluvuungnuesinduiniesile
ddglunisifiuyuiinued 1un15u3n0s
wagineluladliuiauviosiu Farasensesu
UAAUAINTAVDIYUTU (Shao, 2007)

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

WenANTaEALLE (Gaoetal., 2009)
I dlifiurnisfiaausiuvesnins
TunseuiunsimuILasd uasunsviaLfien
TuvesduduiladuddyiivihlfAnanuddu
Tusgaren audmiiettieaieauauga
TENTNITHAUNATYFA n1sousnY
NNEINTEITNYIR waznsduasunnuluey
fifvesUszvinsg

WUIAALANYANTTUIUNTITUINNS

n1susmsidunszuaunisdanis
n¥nensilovssquivinevosednsegiedl
Uszandnmuaziduszuu lnsasounguis
sqwuawﬁflﬁﬁm q fifvuaiianiddunisld
Uslgmdannineinsiavane dieliussg
wWhnineuesesdnisaInnsineusauiu lngld
YARALALNINEINTIU ) FauTanTEUIUNIS
poNLULLALNIWIANNIAdeNTIyAAaYNITY
fanfulungulussqudmunedidivuald
(Yossomsakdi , 2004) ﬁg\‘l‘ﬁl,muuau (Gannon,
1977) F3n5vUauN1sUIMISUSENOUADY
Aanssuiidudeu Fedesardonisdanis
fivanzauiieliussanadiiie wuldn
LaznguinszuINNMsUIMsdAygniiaue
Tag 359 5v8nns5ad (Viratchanipawan,
2006) lamuiwiAn POSDCoRB 404 Luther
Gulick (1937) Faiudl 7 Sumou wu sy
uazn15dnesdns Iaseumquanniulusuuuy
PAMS-POSDCORB Tagifiin15u3nisau
Wlgwre §1unanthil 93us53u warnsdanis
Foy vy 11 Jumeu dielimevaussie
ANUFUTDUYRINTITIANSIUTATU wuIfa
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wandazoutsnnuddyvesnisdanisiia
lassasedmau Inawiuasesssy anuluseld
LAENITABUAUDIABDAIIUABINTYDIAIAL
Foududadedrdnlunisifinuszadnsam
waradremudeiuluesdns Tnaanizly
A3g

NATeifieades

flgns usuAnNNT (Boramkunakorn,
2020) FuidesnsinsziesnUsznaunis
Janrsnisvieadiendeing Smiauasuien
NANTITIVENUIT NITRRAUINTNYINTTITUIIR
Tunasunsniigassaaniymiuiiviudou
WAZNIIVINANIINLDTENINNATTUAZIONYY
Flunasieadiolaliaunsaimule

w1mg1 ynsed (Butyu, 2014) 33y
Foduwmnensiaunsvieafisiog 198y
£NDLUBIUTEAIVASTUS WANITITUNUIN
dunofiesUszaruAsdusigaudslunineins
viondien wiusraudaninisdafaune
viaqLﬁa'gLLazmﬂmmmiéfmmsﬂmLﬁaa
athadsBu wwmeiauAensassendnual
uwidmealeLazysanmIaNT BT
NUIIU

NINUN LAALEY wazaiguy 519309
(Kerdsang & Ratcharak, 2017) uideq
nsWauInsiefiglnd1sdeudanagns
srvaualuld Ymdnasiugssnll nanidy
WU Msaunsvieafiealusiuaursluls
ARIINMIATUEAYLYDIDIANTTUIINSEILFUA
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WaTANUTINTRTENIYUBUAUNATINA Ineiiiy

N5RUSNYALIARINLAYYIBANEIDE19OIEY

521 08U75998

Usgnsuasnguniagng
Tumifoadsll faseldnmeimunaue
NAUAIDE1S MUERTUDS Yamane (1967) lngly
Wn1sdueg1aig (Simple Random Sampling)
Mndswns dwthilvhenusionis Ussevu
yhlu uazgfUszneumsinumsvieaiiedlusne
WI9UATUIEN FNIAUATUIBN TIUIU 400 AU
wagdunwaldedniudlideyadAty 1w
8 Au MNVthsnuiAsdaddudminuasuien
inSeaiiafililun1sise
UsENoUAIUADIAIU AD dIUWIN
LL‘U“Uaeumuﬁﬁ%%sa%ﬁmmmﬂLLmﬁm
LaENuidunImamuAYesLaIeile
TngArmuiissnsadaiienifidisenig
0.67 - 1.00 wazaArwdoiu wiadu 0.983
wazdLiasfauuudunIual
nsitaszridayauazainildly
nsAATIvidaya
n1siasievideyalagldanaia
Fanssamn Wun Arferas NsuanLaIANd
Anady uavdiudouuuinnsgiu dvvaia
WBaoyu lagldada ttest, One-Way ANOVA
La¥NTIATILANTOANRENYAN dIUNITITY
Benuniaszideyalagliinedanisiin e

&
bUBYN
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#5UNaN15ABUALaNUTIUNANTIAY

NAN15I8

1 dNYMEAIUYAAAUBIN ADU
wuvdaeunin wuil drulugiduinandgs
d1uau 226 au Andusevay 56.5 oy
TaivAin 30 U 91u7u 281 Au AnvduSeway 70.3
aounmlan $119u 308 AU AntduSaay 77.0
sedunIsANEITNIIUS RS S1uau 249 A
Andusesay 62.3 wariisglanawraulaiiu
15,000 UM 31U 285 Ay AnluSesay 71.3

2. 9398lun15USM159An1S PAMS-
POSDCORB UagseAUNITHMUIGAAINATIY
nsvisafisrnildnisszendlduuadn
PAMS-POSDCORB nséifinwitufinisvieaiiien
Tugneifissuasuien Jawinuasuign wun
1) Yadglunsusmsdnnis PAMS-POSDCoRB
Han1TInTwndeya wud Jadelunisuims
§an15 (PAMS-POSDCORB) nseélAnwiiiudi
nsviendivalusnediosunsuien Tania
uaswen TunmsuiinisufiRegluseduunn

(X = 3.78) wlaNa1saundusieniu wuin

a wa L

finsufURnueglusgauunnnneu Senny

[y

WU A9 AUNTUSISAMETIY Al

9
38@n (X = 3.87) $9989U1AD N1SINIHUY

q

(X = 3.81) MSUSIMsTIRE e UdnL (X = 3.77)

e D,

ASUSISENUNANLNT (X = 3.74) wazmund
Aadegn Ao NMsuTMsuleuy (X = 3.72)
LAy 2) izﬁumiﬁmmqmmmimmiﬁmLﬁm
P L A ' P ° =~
ASAANWINUNNITN BN LUBLNB LB
YATUIEN FINTAUATUILA WU PUATNTIN
fisgAunisimuiegluseduuin (X = 3.81)
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defiarsaundusiediu wudn Snnsiaun
oglusedumnyndiu Fosmudidu Fail
sudsagela Teadugsan (X = 3.90) 509830
fio Aanssu (X = 3.87) AwBuieANLaAIN
(X = 3.85) Aauau1snlun1sdnlusunsy
nsvieaiien (X = 3.78) Armanansalunmsidiis
(X = 3.77) uazsuiifiaedediign fo sl
Uinsveunamianiiel (X = 3.73)

3. MSUTHUMIBUNSNRILNNAMNT Y
nsvisafisanildnisuszgndlduuldn
PAMS-POSDCORB nselinwnitufinisviesiies
lugnallasuasungn JminuasuIen 91U
prudnwzdIuyana Laeldais t-test
WaE F-test WU WUIUNALASADNIUNIN
Lifinasioanupsiulunisiaugaaingsy
nsendgrlusunedotuasuien Fmdn
UATUIEN dIUBY TEAUNISANYT wazsnela
finanonuAaiueg 1l ded1Agynieads
sz 0.05 TagUszawuitongini 30 U
wazngueny 51-60 YiAuAniusion I simu
gREVNIIUMTViouTENgInIngudy ok
msAnwinISyaestinnuAndiuwansig
MnnAUYTesHazEIN USRS uenanil
Usgguuiifiselalaiiu 15,000 U1n SarufAndiv
Gmmﬂﬂajmwiﬁﬁgﬂﬂi’] (15,001-25,000 U,
25,001-35,000 U kazd1NA31 35,001 UMW)
pgnsllvudAgy

4. mfne1dadelun1susnmsannis
wind-Tnanasu (PAMS-POSDCORB) i
ANUAUNUSTIMO-NE FRNITRAILIGREMINTTY

A7 8UNYT ATUANYINUNNITN LN
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Tug1nolinIuATUIEN FINTAUATUIYN
AIENITILATIZYINITOANDE NV AUNYT
mMsuImsuleuis Msudmsidetestudany
WAZNITINLHY INafaN1SHRIUIGAAINNTTY
msvieadienluituiisunoiiewasuion Smda
uATWIEN aYelitdudAynisana Taeiade
fifnanINfignde 115NN T9909NIAD
ANSUTIMSTREITRIRUEIAL waE NISUTIS
wlouy audidu Tnedadenanunesuny
AULUTUTIUYRINITHAIUIEAFINNT T

ANSVIRNNELADG 75.4% A9915197 1
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5. WUININNITWRIUIGAAINNTTY
Asveafisanieldnisuszyndlduuldn
PAMS-POSDCORB nsdlfinwnituiinsviesiiten
lugnellosuAsulgn J9UTAUATUILN
INNTAUNBEUTIEN WU UleueiianudAay
Tunisanuafianiwazas 19A1us 1
sywiamheau luvagfimsusmssunanti
G’T@Nmimimzmsémwéﬁmﬁ'mﬁamiﬁwm
fmneau msuimsnusssldTunisiug
iea¥rsnnulusdlanaznisiansndaguuu
AUNISUIINSTIA T B ad Ry LaTN15IAMHL

A15199 1 BAAINITIATIENTATENITUSINTINNS WiRLd-lwarasu (PAMS-POSDCORB) fiddna

fonsimuIgaamMNIsINTVaagluius LN alllasuATWIEN JIMTAUATUIEN

UadgTumsuimsdnnis  mswawigaamnssumsvieniedlunui  t sig

DNBLUBIUATUNYN VINIAUATUIEN

B SE B
Al (a) 424 102 4167 .000*
MIUTMsUlEUe .240 .041 .259 5.877 .000%
MsUIMISIwIanthi .060 050 059 1.202 230
N1SUTMIANGTTY 046 049 047 940 348
Msusmsivisadestudeny 272 .050 289 5.419  .000*
ATINLLNUY .281 .046 .296 6.053 .000*

Adjust R Square = .754 R Square = .757 R =.870 Dubin-Watson = 1.919
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PreduaduaudBunasmsiidusiuvosmoy
Tunsiianngeamnssunisvieanien dmsiu
LuNWRLUvaiaafien flvduniwal
wugi iwIAuraInvatgveduswnsy
viouilen wagiiinnaidnds Tnguuugessuy
YUAETIT0IE MITALUVAWDITY ALy
anuiifuyudadistuuasduaiuendnual
yiosiu it uvesda lusudssiuenraazan
ATWALNINASEILTIRALALASSIIBA AT AN
fugnu Fufanssy denuddyrenisasn
AMNMaINMANEar AT Lazgaving
Tushuuimsatiuayy uagmsiaundssiue
AAAZAINY Yo uasTivonsn ileUsuUse
Usgaunsainsvieaiisnvestdnyioaiien
Faoehasdunuairelud
“UlevrpuesdanindalinudiAgy
Tun1sadregaiagatinvioaiion uaznisil
ulsvefithauaztaelimainisandeiu’
dui Yuveu (Nuchhom, 2024)
“M1NTEANEs UM uN 03NS
Unasesdnsiesduartglvinisiamviondien
psathvneniu’
wienadln das1 auudula (Sukjaemsai, 2024)
“nMsuImsniinusssundudediy
Tunmsiaungaamnssunisviondies asd
aulusalalunisdnassavyssuinuas
nIAEuIY”

ANFUA guzUn (Sumanat, 2024)
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“prafivanuiivioniieniunudadneiy
WU 9avuia wiofifisAme fanusardy
WAUANNSAYDITINIRLA”

guI5wal JuUsYIUS (Runpraphan, 2024)

“msﬁmmgmﬁﬁ’ﬂLLaséqé’ﬂma

mmazmﬂﬁugmﬁﬁ ilesosduiinvieaiien”
A93T9 WIRATET (Phayakwichian, 2024)

“msifanssuiviarnvaneiieneulang
fnviosfloamnngy wagduasunnudady
Tumsvioailen”
lo3uns ausAuAssy (Amornsinsirarat, 2024)

anus1eNa

1. wan153duiAafuntsWaun
gnavnssunsviesielusnedlesunsunen
elAuuUIAA PAMS-POSDCORB WU 29534
nsadisesuge Tneanzsudsiegale
(Attraction) FefiAnadegean uazlasumstudu
nnsdunualidaniniiuva svioaiien
‘I/l’Nﬁi’iiJ“lﬂaﬁVia’]ﬂﬂaWULLazaﬁ@JﬂﬂﬂﬁaﬂLﬁﬁn
denAdosfunLIAnDY Pike (2008) filsf
AruddnyiuAsiagala venani dufenseu
flogluszavguduiu Tnedfonssuvainany
finouaueanguinvisadionldd Ssaenades
funuAnues Pike (2008) Atiudannudfay
yosRansmlumaiinUszaunsaimsvieaiie
agnalsfimu anmanunsalunisdifa uazn1si
13013 SaAadesnindesnndamnisidnga

LUAIN DALY LU VIALARUIOANSITUY
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wazdynIn1595195AATR TIUTWNIATIU
msuinsTilalaiiaue Jamdinanaenades
funwafnves Pike (2008) Muaudfay
YRINITUAarNITIUIN1Tlun SRR
uwasiadien mauuuslusudastisensest
AN VBB LaziinauTanelaves
tfvieadien

2. HamFIduiRgTudnuITdLYAna
fdsnaransiaugaamnIsunisvieaiien
Tugnnaiiiosuasuien wudn ene sEAuNISANY)
wazsrelafinnuduius funnudniiuve
UsgrnrusensiaLgRaMNTIINSYia e
FsaonndesiuLLIANYDY Lee & Back, (2003)
WazUITLVRIUINYT YATY (Butyu, 2014)
fifuaudAgyuoanisiuiuassiauad
vos g ofedfidaen1siauInisvioailen
Tnenguauifiengsinin 30 JianudAadiu
TuBsuindensianngnanvnssunisvieaiien
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ABSTRACT

The Nam Thip Buddha Footprint, located in Tambon Sang Kho, Phu Phan District,
Sakon Nakhon Province, is the sole Buddha footprint in Thailand featuring a total
of seven imprints. This is regarded as a spiritual foundation for the populace. The Nam Thip
Buddha Footprint, including seven imprints, warrants further recognition and promotion.
Consequently, the researcher undertook innovative research with the aims of: 1) examining
the historical context of the Nam Thip Buddha Footprint at Wat Phra Phutthabat Nam Thip,
Tambon Sang Kho, Phu Phan District, Sakon Nakhon Province, and 2) developing a dance
performance entitled “Nataya Bucha Roi Phra Phutthabat Nam Thip Dance.” This study
utilized a qualitative research methodology, gathering data via documents, critiques,
and data analysis. It was discovered that in relation to the history of the Phra Phutthabat
Namthip (Footprint of the Buddha with Holy Water), Phra Ajarn Boonmee Khemthammo
experienced a vision of the Buddha’s footprint, prompting him to undertake a journey
to locate it. He uncovered seven footprints in Phu Phan District, Sakon Nakhon Province.
The tracks indicated a forward ambulation, alternating between the left and right foot.
Several footprints suggested heel walking, while the seventh footprint displayed a complete
foot impression originating from a cave entrance, accompanied by water coursing along
the footprint. Villagers consumed the water from all seven imprints to remedy ailments, resulting
in the notable disappearance of numerous maladies. Consequently, it was designated
as Phra Phutthabat Namthip. Phra Ajarn subsequently erected a mondop (pavilion)
to enclose it. The dance performance “Rabam Natayabucha Roi Phra Phutthabat

Namthip” derives its name from the imprint of the Buddha, Roi Phra Phutthabat Namthip.
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It incorporates contemporary musical melodies blended with Phuthai Sakon Nakhon music.
The performance consists of two segments: the first segment narrates the homage paid
to Roi Phra Phutthabat Namthip, while the second segment depicts a dance dedicated
to worshiping Roi Phra Phutthabat Namthip, encouraging Thai individuals to pay their
respects to Roi Phra Phutthabat Namthip. The choreography integrates Phuthai dance
motions with contemporary dance techniques. The formation alterations are organized
in diverse configurations based on the principles of dance composition, comprising a total
of 37 dance moves and 17 rows. The garments are customary village dress donned
by individuals attending the worship of Roi Phra Phutthabat Namthip during significant
Buddhist festivals. The individuals described are genuine Phuthai people adorned
in white long-sleeved blouses, indigo sarongs, white sashes, and silver jewelry including
earrings, necklaces, bracelets, and belts. Their heads are embellished with silk bobbins
and purple Inthanin blossoms. The cosmetics accentuate attractiveness. The hair is centrally
parted, secured at the crown, and fashioned into a bun. All eight performers are female.
This performance is suitable for a variety of events.

Keywords: Loy Praputtabat Namthip (Buddha’s Footprint), Nadtayabuch Dance, Phu Thai
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ABSTRACT

This quantitative study aimed (1) to investigate the impact of accounting information
system quality on the utilization efficiency of accounting information systems within the Royal
Thai Air Force , and (2) to examine the influence of accounting information system
competency on the utilization efficiency of accounting information systems within the RTAF.
Data were collected through questionnaires from 304 finance and accounting officers
of the RTAF, determined using Yamane (1967) sample size calculation formula at a 0.05
margin of error. Hypotheses were tested using multiple regression analysis. The findings
revealed that high-quality and competent accounting information systems, characterized
by continuous development, significantly enhance the reliability of processed data
for utilization, thereby improving the efficiency of accounting information system usage
among finance and accounting officers. This holds true with statistical significance
at the 0.05 and 0.01 levels. However, an exception was noted regarding the auditability aspect
of accounting information system quality and competency. The finance and accounting
officers of the RTAF perceive data auditability as a fundamental requirement (Hygiene
Factor), the presence of which does not necessarily increase satisfaction but its absence
could lead to dissatisfaction.

Keywords: Accounting information system Quality Performance Efficiency
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Ifegefivszaniam Jsaenndesiuauide
994 Rapina, Carolina, Joni and Ridwan (2023)
MN1SANYT NANTENUVOIANTIOULIZUY
asaumaAn1anIsUBseguAINYTayania

MUl wansIdeuansliiiuin nsthszuy
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asaunAn1an1sUyINYIUINIG Bangu

o

&l

v v

wazid1daladgunly vinlianinvesteya
‘vmmiﬂ’iﬁiuﬁmmiwm%shﬁm%u LU
ansaumaynans Uy diiuszavsamazlideya
meiﬁ’@%ﬁﬁ@ﬁuquq Fatedutladuddy
fvilfssuuuszavanudife Geazluld
lunsdnaulavesgldanudnee

wuaAatigafulszansainnasld
FTUUATAUNANINUYTY

Peterson and Plowman (1958)
alvideneaiuuszansamnnsldssuy
ansaumeliin nadwsigldaulasudselom
ot equAmazdnadulaludoyadile sy
finunseiudeiaase AsudIu 53159
wazfinmuninanunast Snv dosaenndas
AUl IMUI8Y8909ANS 1AENIITUIAIN
1) NITYIUINITAUAINLATANTTOULITEUY
T ideulestoyadumiasauldlisesso
dielilddeyanmsmuazatiuayumsdnauls
BINALENS 2) NITIATITYRALNITAIANITO!
Midede lnstumallaslullagiuuiesey
Toyaidsdniiionanisainnudosnisuims
AULEYS wardnasseuUszuiney el
UsgdnSain wag 3) Ussaunisalgldeu
szuuildaudie neuland waziidsga i
Auianela anderanaln waznseeu
nslduaudnanin

FUNAFIY

AUNAFIUT 1 AAMNTEUUESAUINA

v

Nty TdswalisuInneUszansninlunisly
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FEUUAITAUNANIUYTUDINDITINDINA
AUAINTUATUNITITU

auuRgIuil 2 AuAMSEUUANTAUMA
N9 U TdsnaliauInaauszansainlunisly
FEUUATAULNANIUYTUDINDITINDINA
Auufianelaveldan

auuRgIuil 3 AuAMSEUUANTEUMA
Nl Tdmasuinaeuszansainlunisly
F2UVANTAUNANIITYTUDINDIVIND1NA
srunsnidedieldvesdoya

auufgIudl 4 aussouysEUUATaUmNA
Nl Tdmasuinaeuszansainlunisly
F2UVANTAUNANINTYTUDINDIVINDINA
AuAUTILnaTtunslaY

AULAFIUT 5 AUTIOULSTUUATAUIN
Nl Tdmasuinaeusyansainlunisly
F2UVANTAUNANIITYTUDINDIVIND1NA
AuANNanelaverltiu

AULAFIUT 6 AUTIOUTTTUUATALIN
Nt Tdmasuinaeusyansainlunisly
F2UVANTAULNANIITYTUDINDIINDINTA
sueuthdedelsvestoya
s2iaulsIvY

Ms@nwuAEIiY DNINAVBIAUNN
LaraussaursEUUATAUImANI U TTid e

AaUTLANSANIUNSIINUVDINBINNDINA

AAnulanmunseleuisnmsidely dielull
fail

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

nguglvidayadnAty

1. Usza1ns (Population) A4
AsAnwduAiIBasy taun Wndifinsdu
wazUaunaneaine nia 411U 1,259 Au
(Directorate of Personnel Royal Thai Air
Force, 2024)

2. nquieds lunisinwiadad
AN NAUAIBE19mLgNIYa Yamane (1973)
Tnafmuangusisagadudiuiu 304 Au

wiasdefildlunsise

w3osdlefldlunsidede wuuaeuany
\Ae2fUBVBNAVDIAMN WAL ANTTAULTHUY
ansaumnan1 gy Iidnanauszaniam
Tunaslduvesnesineinia Feulseen
Huney fil

noufl 1 quaaummﬁ'mﬁm’faga
sudnuaizUsznng wavdeyailuvesiney
wuvdeUn W §1uau 3 9o ldud sedutuen
YAUNSANYT LagUsyaun1salyinanu

Raufl 2 wWUUADUAINAINUAALTIY
ATUANNINYDITEUUAITAULNANIIT Y
U 9 VO

Raufl 3 WUUADUAINAINNAALTIY
ATUALTIOULVDITEUVANTAUNAN T YT
U 9 U0

Aoudl 4 wuudsuaIuAINARLTiY
Arulszansainlunisldseuvasaune
N9URYT 91U 9 70

noufl 5 Tolausuuzdy 9
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nsiiusausIndoua

sfnaSsildumsiaseide S
(Quantitative Data) Q’ﬁﬂmlé’ﬁmuﬂ%umau
Tunmsifususiadoya dil

1. JAN®17INI5AUTIUTINT YA
lnefindsdovendusiuialunisinudeya
ilevhnsfuaindaszanuminerdeaiuny
\ieve3umsatiuayuainnesineInia $1uru
304 AU AUNFUAIBENS

=

2. gRnwdwuvgeunny wisuntiide
vaadusniielunisiiusiusiudeyais
nearmonaiiiungudiegrmisseulall
ilemeunuvasunuMIAundass Wegneu
WUUABUNNSEUSoEUAY {AnwLA LAY
TIWTWRUUADUNNT WY 304 adu Andu
Jeway 100

3. HANWILILUUADUAINLIAATIEN
Wiethnanisitasgsiteyaunfinuady
Uspifulunsdufumsdunsusely

n15nsI9EeUIAIle

HAnwlduiLuuaeuaIuNIMAday
ansidesiulngnismaaosthluld (Pre -Test)
funguUsEeINg 913U 40 ¥ laensiaaeu
Audiesiy enduusyansueavi wiiu 0.98
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LarAsIvdaUANATLTLient adyd
ANADAAADY LU 0.91

QUERIGERRRHT

WEIINAUT 0YAATUAIU HANY
LAMIN19A5I980UAIINYNA DILALATUD U
YDILUUADUD L mﬂﬁ?wﬁﬁnwﬁqﬁmwaaumm
118939 (Coding) ANABNANYINNEDH uay
anllunisussunananlgneuines lagly

WsunsudiSaguneadia (SPSS) lngmsiias e

£
a

Toyaliatian
1. adasziiBanssau (Descriptive
Statistics Analysis) Lﬁ@@%ﬂiwﬁazﬂa wazasy
Toyaiildarnuuvasuay Ingldarfovas
(Percentage) AL (Frequency) ALady
(Average) AdgaUuLIMIFIL (Standard
Deviation)
2. N153AT e adAlaayuIu
(Inferential Statistics) Zsusznaulusne
21 N15ATIT AIANFURUS
MUTIN1SVRNESAU (Pearson’s Correlation
Coefficient)
2.2 MTIATILVNITONDDENAN
(Multiple Regression) Lﬁ’eﬁmi’wﬁaumﬁg’m
vl
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NSOULUIANVBINITIAY

fawUsfu
(Independent Variable)

AMANTZUUATAUMANIU Y

1. AUANNYNABI ATUNIUVDITBYA
2. supnuazaInsen1sldau

3. un1snsiaaeulavestoya

AaLUInIN
(Dependent Variable)

ANTIAULTEUUANTAUMNANISURY
1. fuanusInislunisuszanana

v A
NV

Uszandanlunisldssuuansaumea
N0y
1. gnuanuviunailunisldau
2. puanuiianelavesyldnu
3. shuanuidedelsvesdoya

2. numsshwanuaendevesteya
3. AMUANUDANGUTBITTUUANTAUINA

AN 1 NFOULUIAAYDINITIY

M99 1 MTAATIENNITANABETINYALNEITUAMNINTEUUA AU AN Uy ddanalgauIn

poUseansnnlunsldseuuasaunanIeUnd muanuyiualunsleau

Variable

1. AUQNARY ATUNIUYRITRYA
2. AnazAINFanslda
3. msnsvaeulivestoyq

B t-value Sig.
0.489 9.067 0.000**
0.188 2.995 0.003**
0.163 2.650 0.008**

MUNELAR ; n = 304, R = 0.581, Adjusted R* = 0.577, SE_ =0.49788, F = 138.783

** fydAgyn1eana 0.01
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MNANTT 1 KANNTIAABUUTING
Adulszaninisdndule (Adjusted R?) fien
Winiu 0.577 wanedn BVENATeIAMAINTEUY
aaUAN U TaNalauInsoUseansnn
Tunslaisyuuansaumeanestayd muauyiuna
Tumsldeu Aaliusosas 58 dmsunsvageu
auuAgIuaInsaagUnale il

AMAINTEUUATTAULNANIU YT
AMUANHYNADY ATUNILYDITDLR, AMUANNALAIN
Aonslinu wagiunMInsIvdeulivesteys
HdvsnamsuInsaUszansainlunisldszuy
angaumANIUYT MuAuunaTlunglgny

o w a

1 a @ Qd‘ o
2YNUUTARYNIFANTEAU 0.01
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9INANT971 2 HaanmImAdeUUINg
Jendudszananissinaula (Adjusted R?) fien
WU 0.633 WaRIIN BVENAVDIAMANTTUY
AnsauwA U TdiNaauinsoUTEansnw
Tumslasyuvansaumemadn® muanufiansla
Yoeilta AnduSosas 63 dmsunismeaeu
auuAgIuaINToaTUNala il

AMNINTEUVATAUNANI T TR
ANUQNABY ATUNILVDITOLA LaEUAINAYAIN
Aan1slday Tansnalieuinaeyseansan
Tumsldssuvansaunamstgd fMunnuisnel
Va9 111U enciuiunsnTiadeulivesioya
Lufisnswaavindeussavgnmlunisldsyuy
ansaumaneUnyd auanuianelavesldau

1 a v o o QQ‘:JI U
YNUUBFAYNNENANITEAU 0.01

M990 2 MTAATIBNINTOANRLWNYIAMAEINUAMAINSTUUEN SaumNAN TR TdamNaIdeauIn

soUszansamlunisldssuvansaumeniela® auanuiianelavesldem

Variable B t-value Sig.
1. AR ATUNIUYRITRYA 0.568 11.307 0.000**
2. ANUALAINABANT VI 0.208 3.553 0.000%*
3. msnsaeulavesdeya 0.092 1.616 0.107

MU ; n = 304, R = 0.637, Adjusted R’ = 0.633, SE* = 0.46536, F = 175.289

** JydAgyn1eana 0.01
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M99 3 ATAATIENNITANABETINYANEITUAMNINTEUUA AU AN Uy Fdanalgauin

neUszansnmlumsldssuvansaumensind suanudieislivestays

Variable B t-value Sig.
1. QNS ATUNIUYBITDYE 0.524 10.104 0.000**
2. ANNALAINADNITITIUY 0.201 3.337 0.001**
3. Msnsiaaeulavestoya 0.134 2.281 0.023*

MU ; n = 304, R = 0.614, Adjusted R* = 0.610, SE_ =0.47954, F = 158.818

* JudnAgyneaa 0.05, ** dudrAgynieada 0.01

NI 3 HaRINNIAARUUIING T
AduUszansnisindula (Adjusted R?)
JAIU 0.610 WAAII BVEWAVRIAMAIN
FTUUATAULNAN Uy T INaLlTIuInm e
Uszansnnlunisldszuvansaumeani sy
é’mmmml,%aﬁalﬁsumsﬁazga AnduSovay 61

dmsunvedeUaNNAgIuaNsaTUNa LA Al

L% =

AUATNIZUUANTAULNANINUY Y

o

AUANLYNADY ATUNIUYDITBYA UavAY

ANNALAINABNITEITINU LDNTNALTIUIN
oUszansninlunisldssuvansauna
Medd Muanudeiielivesdeya o819
al o o o Qadl 2 v

IdedAgn19aifisedu 0.01 wagmu
n15n573geula vesteyalidnsnalguin
oUszansninlunisldssuvansauna

v A v oA

nMeUayd Auenuweiieldvesdeya aedl

YANAUNINEDRNTEAU 0.05
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M13197 4 NITIATILINITONDBLTINYAMLALINUALTIOUYSTUUAN TAUMANIU Y TAINALTIUIN

moUszavsnnlunisldssuvansaumenisyd auanuiunatlunisidau

Variable B t-value Sig.
1. mnussilunisusyunana 0.265 5.550 0.000%*
2. ﬂ’ﬁ%’ﬂw’mmuﬂaamﬁmaﬁaga 0.140 2.987 0.003**
3. ANuEavguYeITEULATAUmNANIAUYY 0.550 12.888 0.000**

MUELNR ; n = 304, R = 0.772, Adjusted R?* = 0.770, SEest: 0.36720, F = 338.983

** Jydgmgyn1eaiia 0.01

91NAN9197 4 NAINNTNAABUUTING
Iedulszansnisindule (Adjusted RY)
FANM1AU 0.770 @911 8Nsnaves
AUTIOULITUVANTAUNAN VT INaLTIUIN
moUszandninlunisldssuvasaumnanis
Ty sruausiunattunisideau aadu

o o a

Soway 77 FNMIUNITINAFRUFNNAFIUATIUTN

AUTIOULITZUVANTAUNANIIT Y
arunusIas lunnsUsEunana, A1unis
ShwiAuUaenieveitoyn waga1uAY
gavguvaszuvasaunenalyd 1ansna

Waunmauszansanlunislossuvansaune

v a v Y

0T AuANUTURaNtuNSIgY agnedl

o

v o w a

JodPUN19anANsEau 0.01

o
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M54 5 N1TIATIEANTOANBLEINVAMLAEINUALSTOULTLUUEN TAUMNAN U TAINATIUIN
seUszansnmlumsldszuvansaumeniedn® suanuisnelavesyldanu

Variable § t-value Sig.
1. Anusasalunsussanana 0.205 4.064 0.000**
2. mssnwanulasnsievedtoya 0.189 3.838 0.000**
3. ANUEAguYeITEUUATTAUNANINUYY 0.546 12.133 0.000**

MU ; n = 304, R = 0.747, Adjusted R*=0.744, SEest = 0.38860, F = 294.785

** fJydgAgyn1eaia 0.01

INANTI 5 HAIINNITNAFBUUTING
IAduUszansnisinaule (Adjusted RY)
HANVNAU 0.744 Lan931 DNENATOIFNTIOUE
FTUUAITAUNAN U T INaLTIuan
noUszansainlunisldszuvarsauina
nednyd upnuiianelaveadldnu Andu

Seuay 74 m‘m‘umi‘mmaauaumagmmmia

(%
Y v A

agunals fil

AUTTOULITZUVANTAUNANIIT Y T
AuANUTIAEIlUNTUSENIaNE, ATUNNSINE
ANUUABAAEUBITRYA WazAUANEAEY
VOITLUVANTAUNANNUYT UBNSWaITsuln
neUseansnmlunsldseuvasaumani sy
auanuianelaveldany agredidediAny

N9EANSEAU 0.01
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M13197 6 NITIATILINITOANDLRNVAMLAEINUALTTOULTEUUAN TAUNAN U TamalaUIN

soUsgansnmlunisldssuvansaumenaln® duenuiaeieldvesdeyas

Variable B t-value Sig.
1. Anusasalunisussaiana 0.252 4.830 0.000**
2. m3snwenulasasieveitoya 0.175 3.417 0.001%*
3. mm%w'&jumaaizuuaﬁaULMﬁw Jeya 0.505 10.851 0.000**

MUELNR ; n = 304, R = 0.729, Adjusted R* = 0.726, SEest = 0.40179, F = 268.684

** Jydmgyn1eaiia 0.01

N7 6 HANNIVAABUUIING T
AduUszansnisindula (Adjusted R?)
HANUM1AU 0.726 LanI11 8NTNAv
AUTIOULITUVANTAUNAN VT INaLTIUIN
noUszdnsninlunisldszuvasaumneanig
¥ suananindedieldvesteya Andu
Souay 73 dmMTUNMIVAFRUANNAF LAY
agunald fail

AUTIOULTTUVANTAULNANIIT YT
muANUTIAEIlUNTUTENIaNE, ATUNNSINY
ANUUABANEURITBYA WazAUANEANEY
VOITLUVANTAUNANNUYT UDNSWaTsuln
meUseansnmlunsltssuvasaumani sy
é’ﬁummmﬁaﬁdﬁmaﬁa%a RN IERRGRT

LY

N9E@nRNTEIU 0.01

d3UNaN13ILUAZaAUTIENAN1TIAY

Fodunuiildannisanudunindase
afail Wuluawauufigiuwazingussasa
TunisAuaidase Tnonadildainnisduaii
SaseiiszfiuddiihuneAusena il

1. DVIONAVBIAUNNILUUETHULNA
el Tiidmanaussansnnlunisldssuy
ATaUMANIIUYTVOINOWINDINIA NANITIY

C |

WU BNTNAAUNINTTUUENTAUNANIU YT

AIUAUYNA DY ATUNIUVBITBLA, AU
ANNAZAINFDNITIINU Waziun1snTIvaaule
Yoavoya Laninalauinseussdniain
Tunslisguvansaumamstayd Mmuauyiuna
Tunsldau wagduainuyndedeoldves

a v

URHERLE RN

[ a

yd1AYNINAnANTEAU 0.01
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gnLiu BvSnanuNINTEUUATAUNANIUYY
Aun1snsivaeulivesteya T8vEwawuIn

al

nevszansnmlunsldssuvansaumanislod

[

é’mmmmﬁaﬁdﬁmaﬁa;ﬂa AN VERRLR
N9ediAfiseiu 0.05 uazdvEnaRMAMILUY
g13aumAnadd MMuANNgNABY ATUNIUY
Y9ITaYa Lara1uANarAINsonIsidey
1nswawsuansauszandninlunisldszuu

asaunan1aiyd aruaunanelaves

]
aaa

fldu egralifudrdynisadinnsedu 0.01

N81IAD TEUVAITAUWNANISUTNRAUAIN

o a
\

al

gaudanalinisufuRnuvesdminnsidu
wasdadfiuszansamiedu Tnolanizdnu
AIUYNABY ATUAIUVBITBYA UAgA U
ANNazAINAon1s U detdurladidey
voesrUUAIAUINANITYT windeyanady
Aanainvseligndesniung seiiouves
nesiimene o1aviliinadwsldfinanseny
mon1sldau wazdeasrannselvgldau
Tunisasvaeuniledndae Jedenndasfiu
311798999 Klungthong, Chaisiripaibool
and Chotipurk (2020) vinn1s@ne Jadeids
AUNAAUANNINTOYANNNTUNY AN
FEUUANTAUNANIINTULY AMNINNITUINNS

v A L3

didnnsedind mssuinurmesdyTdibinvsednd

o

[ a

wazAuanelave sl ld Uy ddiannselind

fidsnasousednsamnisldnudydsidnmsednd
UYDI§INIVUIANANUALIUINE DY (SMES)
Tudszmelng nan1s3deuansbiiiuil gaunn
YBITOYA TEUUATAUNA WAZNITUINIT

a &

diannsedind AnanenisSuiamauay

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

anuitanelevosdly dedsnasiouszdnsam
nsldau AIS lugsiia SMEs wazaenadasiy
UV Krongten (2022) vin1sAnen
Jaduauesdnsuazniseeusuuinnssy
sumaluladfidadeUszansnmnnslidau
spuuasaumAlununsvaeulyTvesdinauy
aoutnyTlundmiauunys Kan1533enud
Uadenisgausuuinnssuaunalulad
fdnsnan1svingeUsednsatnnisldau
spuvatsaunaluaIunsIvasulydved
d1dnuasulydluivndiniauunys
LAYEOAARDINUIIUITEVBY Manjit (2022)
YINSANYT BVENAVDIAMNINTTUUANTAUNA
n13n1sUd A muUINTRTBiannselng
wazAUAINYBYaN19NSUYBroUseansna
nsURURNUALTYY wazauIyRule
YDIGINIVUIANGN hazrwngelulsmelny
HANITITENUTT AUAINTEUUAITAUNANIG
M3ty AunmeuuinsUyddidnnsednd
A ndayanensUayd inaeglunamisesiuun
agnafifudfuvnsadAfisedu 0.05 uag 0.01
UATEDNAABINUIUITBVDY Prayanthi (2020)
YNMIFANY NANTENUVBIAMUNINTLUY AN
foya wazUszlovifisuirenudianelaves
Aldsyuuansaumanan1sUngd nan1sidenudy
AMATNYBITEUUL NS N 1 llTed Ay e
avuisnelavelissuvasaunanianislyd

Ql' % caou v
Tuvarinaninves ToyauasUselowinius

Lufinansgnvegrsfidedrfgaeninuinela
Yo lITEUUATAUINANIINTURYT
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gNLIU BVENAAMAINTEUUASAUWA
meUey® Mumsnsivaeuliveslaya lidans
Bauindeusyansamlunisldssuuasaume

v a ¥ = £ 1 a
naUnyd Auanuianelavedldau agnedl

aaa

Hod AN N@dANTZAU 0.01 Na1AD WINLN

=

N353 ULarUYYU09N9INneInN1ANDII 1
AuaN1salunisasiasulavesdoya
3 wa & A ~ o .
\DunauaudAnuguiissuuiedl (Hygiene Factor)
a 5 [ q' U |~ d' =1
ANV FINUNITLINUNINATIILLTULATDEID
elvinsufiRnuasaInundu Feansileg
lailaeiuszauanuianela wimnamely
p19as 19Ny lifanalala

2. DVIBONAVDIANTTOUL TLUURTRUNA
Nl TNdwmasiaUszansanlunisldszuu
ANTAUMANINUYTVOINDWINDINIA NANITITY

=

WU BYBNAANTIOULILUUANTAUNANU YD
puANUTISlUNISUSEINARE, AUNITSNEN
ANNUABnfEveItaya Laga1uAuEang
VOITLUUANTAUNAN U YT TBNSWamIuIN
neUszansnmlunsldssuvansaumanistad
AUANTIUABNATIUNTITY, AuAUanela
vosltan uazsnummnidedielsvesdoya
atafltfddynsadffisedu 0.01 nanfe
AUTTOUTTTUUANTAUIN AN TNR wavd
mMsmuognasnan dendwalvideyails
MnnsUszanafianudesiulunslduselen
sufvdmalinsuftRnuresdmiiinisdu
wazdndiuszansnmdety deidudade
Fupdeudfyseuszansainnisldaussuy
yesnasineInIa Ineamzagnady AusInGa
Tunsuszaranafiduiiladfysenislasu
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| L4

Sﬁagaﬁ'ﬁumaamumm, MISAYIANUUaBnNY
vaetayaiiasrenudesiulunisdnduls
u,azmmﬁw&jumaaizwﬁiaﬁumiLﬂﬁauLLUaa
LazAudInIsAvaInuaisye ey
Feaanadoefuauiseves Klungthone,
Chaisiripaibool and Chotipurk (2020)
inmsAny Jadeideamniununindeya
N19N15UYT AMAINTZUVAITAUNAN
M3ty AunMNIsUSNsBLanysetind nssu3

v A

ARty TBiannsedind wazauisnela

o

Y 13 a

voufliinydaiansetindidwienaUsansnmn
msldudayitidnnsednduesgsivuinnans
wavvuIngan (SMEs) luussindlng nan1533e
wandliiligl AnnINYeItoNR STUUATSAUYEA

v

Lazn13UsNIsBiannsetind dnadeni1sius
anAazaufianelovedld Jsdsnane
Uszansamnisldaru AIS lugsia SMEs
LazaanARBINUIILITBYBY Mala, Srimung
and Intiso (2024) ¥1N13@nNY1 HANTENU
Yaan1sUsTEnAliTEUUa TaumnANINISUYT
filfeUszansnmmssiiunuvesssialsusy
naudinayn nan1s3ITeLaNIlAuI 93ANS
finsldszuvansaumaniansdydluseauas
Faeifindsgansamnisduiunulagsm
lngn15ldninenseg 19AuA1ILAE A UALDY
Juilaeldd edl admwanysal suian
LazANUEaINITalun1siUSeuisuveslaya
NUYINalIuInAoUTEANSnINesAng
28197ALAU WATEIAAA 03N UIIUITEVBY
Gunawan and Nengzih (2023) ¥inn15Anw

AVBNAVDIAMUNINTZUUANTAUNANINTURYY
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A MYeyan1nN ST wazanuasnsdy
YOITTUVAITAUMANIINT Ty TRl o
anuianelavesglduarenissandndue
woUnatAtuszuy SAP Tu PT Hakaaston
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ABSTRACT

Since we are now in the digital age, freight transport has helped make buying
and selling products online more convenient and faster. Nonthaburi Province also has many
freight transport companies. This research aims to 1. Study the satisfaction level
of freight transport service users towards logistics factors in Nonthaburi Province,
2. Analyze the logistics factors that affect the decision to use the freight transport
service, and 3. Propose guidelines for efficient logistics management. The research
instruments consisted of questionnaires and interviews. Data were analyzed using descriptive
statistics, stepwise multiple regression analysis, and paired samples t-test. The results
of the research found that service users had a high level of overall satisfaction with logistics
factors. Factors that significantly affected the decision to use the service were cost
and customer service, which together could predict the decision by 8.4 percent.
The logistics management guidelines for freight transport companies in Nonthaburi
Province should focus on cost management to be appropriate compared to other service
providers, to be appropriate for the quality of service, and to set a variety of prices.
Keywords: Stepwise Multiple Regression Analysis, Logistics Factors, Transportation

Companies, Nonthaburi Province
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ABSTRACT

This study aimed to translate and validate the Flourishing Scale (FS) for Thai parents
of neurodivergent children. Originally developed to measure social-psychological prosperity
across domains such as purpose, engagement, competence, and positive relationships,
the FS had not been previously validated for this population in Thailand. Cross-cultural
validation enhances the utility of flourishing as a construct in Southeast Asian health
research. The translation followed the World Health Organization’s forward-backward
method and was reviewed a panel of three bilingual experts. The Thai version was first
administered to a sample of 200 parents, and Exploratory Factor Analysis (EFA) supported
a unidimensional structure. Internal consistency was excellent (O = .92). Confirmatory Factor
Analysis (CFA) conducted on a separate sample of 659 participants confirmed the model
with strong standardized loadings (.736-.880) and good fit indices (CFI = .989, TLI = .981,
RMSEA = .062). Convergent validity was further supported by moderate positive correlations
with validated Thai versions of the CD-RISC-10 (resilience) and GQ-6 (gratitude). These findings
indicate that the Thai version of the Flourishing Scale is a psychometrically robust tool

and culturally relevant tool that can be applied not only in research, program evaluation,



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

149

Vol. 20 No. 2 (July - December 2025)

and clinical practice for caregiving populations but also in broader Thai contexts, policy

development, and cross-cultural studies on well-being.

Keywords: flourishing, scale validation, confirmatory factor analysis, Thai parents,

neurodivergent children

INTRODUCTION

In recent years, the construct
of flourishing has gained prominence
in positive psychology as a representation
of optimal well-being, encompassing both
hedonic (feeling good) and eudaimonic
(functioning well) aspects of life (Keyes,
2002; Huppert & So, 2013; Seligman,
2011; Diener et al., 2010). Unlike deficit-
based approaches, flourishing emphasizes
strengths, personal growth, and psychosocial
prosperity (Keyes, 2002; Seligman, 2011).
This strength-based perspective of flourishing
is especially relevant for populations facing
chronic stress, where a focus on resilience
and well-being may provide a more holistic
understanding of their mental health
(Ryff & Singer, 2003; Wong, 2011).

Despite increasing global research
on flourishing, there is limited empirical
work in Southeast Asian contexts,
particularly in Thailand, where cultural
values such as collectivism, emotional
restraint, and Buddhist teachings shape
well-being differently than in Western
settings (Suavansri et al., 2022; Pholphirul

et al.,, 2024). A small but growing body
of studies from neighboring countries
has begun to highlight regional perspectives
on flourishing (lias et al., 2017; De Guzman
et al., 2019; Sorrenti et al., 2021). However,
within Thailand, flourishing has rarely
been examined, and existing tools
developed in Western contexts may not fully
capture culturally specific dimensions
of thriving, including the emphasis on social
harmony and relational sensitivity expressed
in concepts like kreng-jai. This underscores
the need for cultural adaptation and validation.

This gap is especially critical
among caregiving populations. Parents
of neurodivergent children, such as
those with autism or ADHD, face substantial
psychological and caregiving demands.
Thailand is estimated to have one
of the highest rates of childhood autism
in Southeast Asia, yet only about 15%
of those affected receive specialized
services. These gaps in access, compounded
by workforce shortages and urban-rural

disparities, place significant caregiving
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responsibility on families (Tangviriyapaiboon
et al,, 2022; Duang-Chan et al., 2021).
While most Thai research has focused
on caregiver stress and burden (Chuthapisith
et al,, 2015; Narkngam & Phungphol, 2017),
there is increasing recognition of the need
to explore strengths-based outcomes
such as flourishing and resilience (Nelson
et al., 2016). A validated measure
of flourishing in this population would
support more holistic research, as well as
inform interventions and clinical practice

aimed at promoting caregiver well-being.

RESEARCH OBJECTIVES

This study aimed to:

1. translate the Flourishing Scale
(Diener et al., 2010) into Thai using the World
Health Organization’s forward-backward
translation protocol.

2. evaluate the psychometric
properties of the Thai version using
Exploratory Factor Analysis (EFA)
and Confirmatory Factor Analysis (CFA).

3. assess the internal consistency
reliability and construct validity of
the translated instrument.

4. examine convergent validity
by comparing the Flourishing Scale

with existing validated Thai versions of

the CD-RISC-10 (resilience) and GQ-6

(gratitude) scales.

EXPECTED BENEFITS

The validated Thai version
of the Flourishing Scale is expected
to support research and practice
by offering a linguistically and contextually
adapted tool for assessing flourishing
among Thai caregiving populations.
It will enable strengths-based
psychological assessment, inform
interventions, and contribute to the growing
body of literature on positive mental
health in Southeast Asia. The tool can also
be used in future cross-cultural studies
and in clinical screening within Thai mental

health services.

RESEARCH SCOPE

This study focused on the translation
and psychometric validation of the Flourishing
Scale for Thai parents of neurodivergent
children. The scope included linguistic
adaptation of the original English version,
followed by empirical testing to evaluate
its factor structure, internal consistency,
and convergent validity. While the findings
are specific to caregiving populations,
the validated Thai version may be applicable

in broader Thai contexts.
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LITERATURE REVIEW

The concept of flourishing
has become a central focus in positive
psychology, representing the highest state
of psychosocial well-being (Keyes, 2002,
Seligman, 2011; Huppert & So, 2013).
It integrates emotional, psychological,
and social components of mental health
and is widely considered a marker
of optimal human functioning (Keyes,
2002; Huppert & So, 2013). Flourishing
individuals are not merely free of mental
illness; they report greater purpose, stronger
relationships, higher self-worth, and life
satisfaction (Schotanus-Dijkstra et al., 2015).

Several theoretical models underpin
the construct. Seligman’s (2011) PERMA
model defines flourishing as a combination
of Positive Emotion, Engagement,
Relationships, Meaning, and Accomplishment.
Keyes (2002) conceptualizes flourishing
as the presence of high levels of emotional,
psychological, and social well-being.
Other perspectives, such as Self-
Determination Theory (Ryan & Deci, 2000),
explain well-being as the fulfillment
of autonomy, competence, and relatedness,
while Fredrickson’s (2013) Broaden-
and-Build Theory highlights the role
of positive emotions in expanding

psychological resources and fostering
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resilience. Together, these models provide
a strong theoretical grounding for measuring
flourishing across cultural contexts.
Although flourishing has been widely
studied in Western contexts, research
in Southeast Asia remains limited but
is gradually expanding. In Malaysia,
llias et al. (2017) found that cultural
values, family interdependence,
and religiosity shaped parental resilience
and well-being. In Indonesia, Sorrenti
et al. (2021) reported that resilience
and gratitude predicted flourishing
among university students. In the Philippines,
De Guzman et al. (2019) highlighted
the central role of family interdependence
and spirituality among caregivers.
Collectively, these studies suggest
that flourishing in Southeast Asia is
closely tied to collectivist values, family
relationships, and spirituality, reflecting
pathways that differ from Western contexts.
Instruments such as the Flourishing
Scale (FS) developed by Diener et al. (2010)
provide a practical tool to assess flourishing
in empirical research. The FSis an 8-item self-
report measure capturing perceived success
in key domains such as meaning and purpose,
social contribution, competence, self-
esteem, and optimism. It has demonstrated

strong psychometric properties, including
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.87)

and a clear unidimensional factor structure.

high internal consistency (Ol =

Its brevity, clarity, and strengths-based
framing have made it a widely adopted
measure of well-being.

The FS has been translated
into more than 30 languages and validated
in diverse cultural contexts, including
Portugal (Silva & Caetano, 2013), China
(Tang et al, 2016), and France (Villieux
et al., 2016). Across these validations,
the FS has consistently shown reliability
and a stable one-factor structure,
although cultural differences have influenced
how items are interpreted and endorsed.

In Thailand, adapting psychological
scales is essential because cultural
values shape how individuals interpret
and respond to items. Concepts such as
social harmony, kreng-jai (consideration
for others), and Buddhist views of balance
and acceptance may not be reflected
in instruments developed in Western
contexts. Prior Thai adaptations, including
the Connor-Davidson Resilience Scale
(Vongsirimas et al., 2017) and the Gratitude
Questionnaire (Wongpakaran & Wongpakaran,
2017), show that translation alone
is insufficient, and cultural nuance
must be considered. International

guidelines emphasize that scale adaptation

must g¢o beyond linguistic accuracy
to ensure conceptual and cultural
equivalence (WHO, 2013)

While cultural adaptation ensures
conceptual relevance, validity must also
be demonstrated through associations
with related constructs. Prior research
shows that resilience and gratitude
are consistently linked with flourishing.
Gratitude has been identified as an indicator
of flourishing and shown to predict
well-being outcomes (Hilton et al., 2019).
Resilience has likewise been found
to serve as a protective factor that enables
individuals to thrive, with studies reporting
its positive association with flourishing
across different populations (Aivalioti et al.,
2020; Barnhart et al., 2022)

In summary, flourishing is
a multidimensional, empirically supported
construct that has gained global relevance.
The Flourishing Scale offers a theoretically
grounded and widely adopted measure
of this construct. However, its application
must be validated for specific cultural
contexts, such as Thai caregiving populations,

to ensure accurate and meaningful use.

HYPOTHESIS
1. The Thai version of the Flourishing

Scale will exhibit a unidimensional factor
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structure, as supported by both Exploratory
Factor Analysis (EFA) and Confirmatory
Factor Analysis (CFA)

2. The Thai version of the Flourishing
Scale will demonstrate high internal
consistency reliability.

3. The Flourishing Scale will show
significant positive correlations with the Thai

versions of the CD-RISC-10 (resilience) and
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GQ-6 (gratitude), supporting its convergent
validity.

Conceptual Framework

This framework in figure 1 outlines
the translation and validation process
of the Flourishing Scale. The detailed
explanation of each stage in this framework

is provided in the Methodology section.

Original Flourishing Scale (FS) in English

l

Forward translation (English to Thai) (T1)

}

3 bilingual expert panel resolve discrepancies and unclarities

|

Back translation (Thai to English) (T2)

TRANSLATION

l

Bilingual expert panel resolve discrepancies and unclarities

|

Pre-testing and Cognitive Interviewing with pilot sample of 10 respondents

|

Final Version of Thai Flourishing Scale

l

Reliability testing with sample 1

!

Exploratory Factor Analysis (EFA) with sample 1

l

Confirmatory Factor Analysis (CFA) with sample 2

PSYCHOMETRIC VALIDATION

|

Convergent Validity Testing with sample 2

Figure 1 Translation and Validation Process of the Study
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Methodology Material

Research Design

This study employed a quantitative
cross-sectional design to translate
and validate the Flourishing Scale (FS)
for Thai parents of neurodivergent
children, a design commonly recommended
for validation studies as it enables assessment
of psychometric properties at a single point
in time (Boateng et al., 2018). The process
included linguistic translation and expert-
based review to ensure semantic
and conceptual appropriateness, followed
by psychometric validation through
reliability analysis, exploratory factor
analysis (EFA), confirmatory factor analysis
(CFA), and convergent validity testing.

Participants

Participants in this study were Thai
parents of neurodivergent children residing
in Bangkok and its metropolitan area.
Two independent samples were used,
sample 1 (n = 200) and sample 2 (n = 659).
Participants were recruited using
convenience and snowball sampling
methods, which were employed because
these parents represent a relatively hard-
to-reach population, and these approaches
allowed efficient access through existing
networks. Data was collected through 13

schools, special education centers, clinics,

and non-profit organizations that support
children with neurodivergence, selected
based on accessibility and institutional
approval for data collection. Inclusion criteria
required that participants be the parent
of a child with a neurodivergence (e.g.,
autism spectrum disorder, ADHD, or learning
disability), be 18 years of age or older, and
be able to read and write Thai. Participation
was voluntary and anonymous, and all
participants provided informed consent.

Research Instruments

Flourishing Scale (Diener et al., 2010)
is an 8-item self-report measure designed
to assess social-psychological well-being.
Each item is rated on a 7-point Likert scale
ranging from 1 (Strongly disagree) to 7
(Strongly agree), with total scores ranging
from 8 to 56. Higher scores reflect greater
perceived flourishing, including domains
such as meaning and purpose in life, positive
relationships, engagement, and optimism.
Example item include “I lead a purposeful
and meaningful life”. The original version
demonstrated strong internal consistency
(Cronbach’s QL = .87) and a unidimensional
factor structure.

Connor-Davidson Resilience Scale
10 items (CD-RISC-10) (Campbell-
Sills & Stein, 2007) assesses resilience

using 10 items rated on a 5-point Likert scale
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(0-4), with higher scores indicating greater
resilience. The Thai version, validated
by Vongsirimas et al. (2017), demonstrated
good internal consistency (QL = .86)
and a unidimensional structure.

Gratitude Questionnaire—6 items
(GQ-6) (McCullough et al., 2002) measures
dispositional gratitude using 6 items
on a 7-point Likert scale. Higher scores
indicate higher gratitude. The Thai version
by Wongpakaran and Wongpakaran (2017)
showed acceptable reliability (O = .71)
and good model fit in CFA.

Translation Procedure

The translation of the Flourishing
Scale followed the four-step guidelines
recommended by the World Health
Organization (WHO, 2013) to ensure
semantic and conceptual equivalence.
First, the scale was forward-translated from
English to Thai by a bilingual psychologist
whose native language is Thai. This version
was then reviewed by a panel of three
bilingual experts to resolve discrepancies
and suggest alternatives. Key revisions
included clarifying culturally sensitive
terms and adapting wording for greater
conceptual accuracy, such as refining items
relating to spirituality (“higher power”)
and clarifying demographic questions (e.g.,

family structure) for cultural relevance.
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Next, the revised Thai version
was back-translated into English by
an independent bilingual translator
unfamiliar with the original scale.
The expert panel compared the back-
translation with the original version, focusing
on conceptual accuracy rather than literal
wording. Several discrepancies emerged,
such as “feeling down” vs. “despair,”
“upset” vs. “annoyed,” and “optimistic”
vs. “positive thoughts,” which were revised
to better reflect the intended meaning.

Following revisions, the pre-final
version was administered to 10 Thai parents
of neurodivergent children for pre-testing
and cognitive interviewing. Feedback
on clarity and comprehension was collected,
and further changes were made to sentence
structures in some items. Importantly,
the wording for “higher power” was revised
from “waunilosssuyif” (supernatural
power) to “SFINFANS” (sacred power)
to better reflect cultural meaning.

The finalized Thai version of
the Flourishing Scale was then used
for testing with the target population.

Data Analysis

Data were analyzed using SPSS
and AMOS software. Descriptive statistics,
including means, standard deviations,

skewness, and kurtosis, were calculated
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to examine item distributions and assess
the normality of the Flourishing Scale (FS)
items.

Internal consistency was evaluated
using Cronbach’s alpha. An Exploratory
Factor Analysis (EFA) was conducted
on the first sample using Principal
Component Analysis, with factors
extracted based on eigenvalues greater
than 1.

A Confirmatory Factor Analysis (CFA)
was then conducted on the second sample
to test the unidimensional model of the FS.

Model fit was evaluated using standard

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

indices: Comparative Fit Index (CFl > .95),
Tucker-Lewis Index (TLI = .95), Root Mean
Square Error of Approximation (RMSEA < .08),
and Standardized Root Mean Square
Residual (SRMR < .08) (Hair et al. 2019).
Convergent validity was assessed
using Pearson’s correlation coefficients
between the FS and two related constructs:
resilience (measured by the Thai version
of the CD-RISC-10) and gratitude (measured
by the Thai version of the GQ-6). All analyses
were conducted using a significance

level of p < .05.

Table 1 Descriptive Statistics of The Thai Version of the Flourishing Scale (n = 200)

Item code [tems Mean SD  Skewness Kurtosis

F1 I lead a purposeful and meaningful life. 6.050 0.898  -1.097 1.879
My social relationships are supportive

F2 and rewarding. 5750 1.050  -0.877 0.669

F3 I am engaged and interested in my daily 5980 0.953  -1.320 2532
activities.

Fa I actively contribute to the happiness 5880 0990 -0.854 0.546
and wellbeing of others.

F5 I am competent and capable in the 5900 0.958 -1.206 2.116
activities that are important to me.

F6 I am a good person and live a good life. 5910 1.087  -1.327 2.563

F7 I am optimistic about my future. 6.060 099  -1.232 1.819

F8 People respect me. 5520 1.125 -0.882 1.154

Note: SD = Standard Deviation
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Table 2 KMO and Bartlett’s Test

Test Value

Kaiser-Meyer-Olkin Measure of Sampling  0.891
Adequacy X2(28) = 801.46, p < .001
Bartlett’s Test of Sphericity

Table 3 Factor Loadings and Communalities from Principal Component Analysis of the Thai

Version of the Flourishing Scale (n = 200)

ltem Factors Communality (h?

F7 0.836 0.699
F5 0.796 0.634
F6 0.784 0.615
F3 0.769 0.591
F4 0.759 0.576
F2 0.728 0.530
F1 0.709 0.503
F8 0.704 0.496
Eigen value 4.644

% variance explained 58.049
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Table 4 Reliability Analysis of the Thai Version of the Flourishing Scale (n = 200)

ltem Corrected Item-Total Cronbach’s Alpha
Correlation If Item Deleted

F1 0.613 0.887
F2 0.634 0.885
F3 0.685 0.881
Fa 0.673 0.882
F5 0.719 0.878
F6 0.707 0.878
F7 0.769 0.872
F8 0.615 0.888

Full scale reliability 0.895

Table 5 Standardized Factor Loadings from Confirmatory Factor Analysis of the Thai
Version of the Flourishing Scale (n = 659)

ltem Standardized Loading ([3)
F1 0.810
F2 0.803
F3 0.880
F4 0.772
F5 0.799
Fé6 0.788
F7 0.764

F8 0.736
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Table 5 Model Fit Indices for the One-Factor CFA Model (n = 659)

Discripancy X*  df p Normed X* GFI TLI CFl CFl

56.934 16 0.000 3.558 0.98 0981 0.989 0.062

Note: CFI = Comparative Fit Index; TLI = Tucker-Lewis Index; RMSEA = Root Mean Square Error of Approximation

Table 6 Convergent Validity Indicators for the Thai Version of the Flourishing Scale (n = 659)

Convergence
Constructs
AVE CR o
FS 0.632 0.932 0.895

Note: AVE = Average Variance Extracted; CR = Composite Reliability,
Ol = Cronbach’s alpha.

Table 7 Pearson Correlations Between Total Scores of the Thai Version of the Flourishing
Scale (FS), Gratitude (GQ-6), and Resilience (CD-RISC-10) (n = 659)

. Pearson Correration
Contruct Pair

(n
Flourishing (FS) - Gratitude (GQ-6) 0.610%**
Flourishing (FS) — Resilience (CD-RISC) 0.505**

Note: All correlation are based on total scores.
**p <.001
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-203

F5
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F8

Figure 2 Standardized Path Diagram of the CFA Model

for the Thai Version of the Flourishing Scale

RESULTS CONCLUSION AND DISCUSSION

Results Conclusion

Descriptive statistics (Table 1)
showed high mean scores (M = 5.52-6.06),
indicating strong endorsement of positive
experiences across all items. Skewness
and kurtosis values for all items were within
acceptable ranges (+2), supporting
assumptions of normality (Hair et al., 2019).

The data were deemed suitable
for factor analysis, with a Kaiser-Meyer-Olkin
(KMO) value of 0.891 and a statistically
significant Bartlett’s Test of Sphericity,
X2(28) = 801.46, p < .001 (Table 2), indicating
adequate samplingand inter-item correlations
(Hair et al., 2019). Exploratory Factor Analysis

using principal component extraction

supported a unidimensional structure
(Table 3). A single factor explained 58.05%
of the total variance, and all items loaded
strongly on this factor (range = 0.704
to 0.836). Communalities ranged
from 0.496 to 0.699, indicating substantial
shared variance among the items (Hair
et al,, 2019).

Reliability analysis demonstrated
excellent internal consistency. Cronbach’s
alpha for the full scale was 0.895 (Table 4),
and corrected item-total correlations
exceeded the recommended minimum
of 0.33, further supporting the coherence
of the scale (Ho, 2014).

Confirmatory Factor Analysis (CFA)

using a separate sample (n = 659) validated
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the unidimensional structure (Table 5,
Figure 2). Standardized factor loadings
ranged from 0.736 to 0.880, exceeding
the acceptable cutoff of 0.50 (Hair et al,,
2019). The model showed a good fit
to the data: X2(16) = 56.93, p < .001;
CFl = 0.989; TLI = 0.981; RMSEA = 0.062
(Table 6). These values indicate a well-fitting
model, with CFl and TLI values exceeding
the recommended threshold of 0.95
and RMSEA below the acceptable limit
of 0.08 (Hair et al., 2019).

Evidence of convergent validity
was established through high values
for Average Variance Extracted (AVE = 0.632),
Composite Reliability (CR = 0.932),
and Cronbach’s alpha (O = 0.895),
as shown in Table 6. These values support
the conclusion that the scale captures
a coherent and internally consistent latent
construct (Hair et al., 2019).

Pearson correlation analyses
demonstrated significant positive
correlations between the Flourishing
Scale and two conceptually related
measures: Gratitude (GQ-6) and Resilience
(CD-RISC-10). Specifically, flourishing
was moderately and positively correlated
with gratitude (r = 0.610, p < .001)
and resilience (r = 0.505, p < .001),

providing strong evidence for convergent
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validity (Table 7; Hair et al.,, 2019).
These results are consistent with prior
research highlighting the role of gratitude
and resilience in supporting well-being
and psychological flourishing (Diener
et al., 2010; Schotanus-Dijkstra et al., 2015).

Discussion

These findings affirm
the psychometric soundness of the Thai
version of the Flourishing Scale in this context.
The scale maintained its original factor
structure, demonstrated excellent internal
consistency, and showed meaningful
associations with theoretically related
constructs. These findings are consistent
with previous cross-cultural validations
of the Flourishing Scale, which also reported
a stable unidimensional structure and strong
reliability in diverse contexts, including
Portugal, China, and France (Silva & Caetano,
2013; Tang et al., 2016; Villieux et al., 2016).
The significant correlations with resilience
and gratitude further align with positive
psychology research demonstrating
that gratitude (Hilton et al., 2019)
and resilience (Barnhart et al., 2022)
are key contributors to flourishing.

The item “People respect me”
yielded the lowest loading but remained

above the acceptable threshold. This may

reflect cultural nuances in how Thai
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caregivers perceive respect and social
value, with greater emphasis on harmony
and connectedness than on explicit
recognition, consistent with collectivist
orientations (Somsak & Yolles, 2010).
Such nuances are also understandable
in light of theoretical models that emphasize
social well-being (Keyes, 2002) and positive
relationships (Seligman, 2011) as central
to flourishing.

The validated Thai Flourishing Scale
offers a valuable tool for assessing positive
psychological functioning among parents
of neurodivergent children. Its strengths-
based focus can complement existing
assessments of stress and burden
in Thai caregiving research and practice
(Chuthapisith et al., 2015; Narkngam
& Phungphol, 2017).

In applied settings, this scale
may support screening, intervention
planning, and evaluation in community,
clinical, and educational programs aiming
to promote well-being. Low FS scores,
in particular, could also help identify
individuals at risk of languishing
or experiencing low levels of psychological
and social well-being (Keyes, 2002), signaling
a need for additional support or targeted
interventions. For researchers, it provides a

culturally appropriate measure for advancing

positive psychology and cross-cultural
mental health studies in Southeast Asia.
Future research should explore the scale’s
predictive validity and test its use in broader
Thai populations, including clinical

and longitudinal designs.

SUGGESTIONS AND RECOMMENDATIONS
The present study provides strong
support for the reliability and validity
of the Thai version of the Flourishing Scale
among parents of neurodivergent children.
To extend its applicability and contribution
to the field, several directions for future
research and practice are proposed.

Future studies should consider
validating the scale across more diverse
Thai populations, including adolescents,
university students, healthcare workers,
and the general public. Broader validation
would help determine the generalizability
of the scale across demographic groups
and strengthen its role in both research
and applied settings.

In addition, longitudinal research
is recommended to assess the scale’s
temporal stability and predictive validity.
Investigating how flourishing changes
over time, and how it relates to important
psychological outcomes such as caregiver

stress, mental health, and family functioning,
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would enhance the understanding
of its practical utility.

The scale may also be integrated
into strengths-based intervention programs
aimed at supporting caregiver well-being.
It can serve as an evaluative tool
for assessing the effectiveness of culturally
adapted approaches, including positive
psychology interventions, mindfulness-
based practices, and narrative therapy.

Moreover, future research
could explore how flourishing interacts

with culturally significant constructs such as

REFFERENCES
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interdependence, compassion, and spiritual
well-being. Such inquiry would contribute
to a more nuanced understanding
of flourishing within Thai sociocultural
contexts and promote models of positive
mental health that are grounded in Thai
cultural values and lived experiences.

Together, these recommendations
support the further development
and application of the Thai Flourishing
Scale in advancing research, intervention,
and policy related to psychological well-
being in Thailand.
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ABSTRACT

This research aimed to 1) examine the needs for providing graduate-level
educational information services, 2) study the structure of the information system
for delivering graduate-level educational services, and 3) propose policy recommendations
for providing graduate-level education services through an information system. A mixed-
methods research approach was employed, which included quantitative data collection
from 80 graduate students using questionnaires, as well as qualitative data collection
through in-depth interviews with 15 key informants.

The findings revealed that 1) graduate students expressed a high demand
for an information system to support thesis and independent study preparation, particularly
in the provision of a thesis/independent study manual, with 76 respondents or 95 percent.
2) Regarding the structure of the graduate-level information system in the Faculty of Humanities
and Social Sciences, it was found that the information presented by the system could be
factually verified or authenticated at a high level. The search function within the graduate
information system, using student ID codes, was rated at the highest level. 3) In terms
of policy recommendations for providing graduate-level educational services via
an information system, it was suggested that Information about the system should be
clearly publicized to students. A detailed alumni database should be developed.
The system should be linked with both domestic and international journal databases.
The information system should be modernized. Training should be provided for both
students and staff. Policies should ensure that the system presents verifiable, easy-to-
understand information and allows for multiple search methods. Public relations and user
training should be implemented systematically.

Keywords: Information System, Educational Services, Graduate Studies
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ABSTRACT

This study employed a mixed method to gather the required data to examine
the impact of an Inductive Teaching Strategy with GeoGebra on the grade five Bhutanese
students’ learning achievement and engagement in mathematics. The sample of the study
consisted of 30 grade five students from one of the semi-urban school of Bhutan.
The study employed achievement tests (pre-test and post-test) and semi-structured
interview as instruments for collecting data and classroom observation as additional
evidence to strengthen the results from the achievement test and semi-structured interview.
The instruments were validated by three experts and tested for reliability using Kuder
Richardson-20 (KR-20) formula having a value of 0.78. The quantitative data were analyzed
using a paired sample t-test using statistical software. The result revealed a higher mean
score in the post-test (12.78) than that of the pre-test (7.03) with the mean difference
of (5.75). The significant (p) value 0.01 indicated that the use of Inductive Teaching Strategy
with GeoGebra was effective in teaching and learning mathematics. Qualitative data
were analyzed using the thematic analysis technique. The result revealed that integrating

the Inductive Teaching Strategy with GeoGebra remarkably enhanced students’ engagement
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in mathematics. The findings showed that the use of Inductive Teaching Strategy

with GeoGebra has a potential to foster improved understanding and enhance students’

engagement in teaching mathematics in grade five Bhutanese students.

Keywords: Inductive Teaching Strategy, GeoGebra, Learning Achievement, Engagement,

Mathematics

INTRODUCTION

In Bhutan, the educational landscape
has been rapidly growing to integrate
digital learning tools to enhance student
learning and engagement. Paul (2017)
states that traditionally, Bhutanese
education primarily focused on monastic
education, emphasizing the growth
of Buddhist studies and spiritual learning.
However, in the 1960s, under the guidance
of the third king, Jigme Dorji Wangchuk,
the country began establishing its first
secular schools, shifting toward a more
formal education system that emphasized
both traditional values and modern subjects.
As the years rolled on, Bhutan expanded
access to education, aiming to provide
free schooling for all Bhutanese children.
Sherab (2013) states that the development
of the curriculum focused on the inclusion
of secular subjects like science, mathematics,
and social studies while still preserving
the Bhutanese language and cultural values.
Thus, Bhutan became one of the youngest

countries in modern education in the 60s,

when modern education was first introduced
in the country. Since then, mathematics
is considered as a core subjects in Bhutan,
forming the foundation for higher studies
in science, engineering, technology,
and economics. Strong mathematical
skills are essential for students’ academic
achievent and career opportunities.

The importance of mathematics
is often regarded as the “language
of the universe,” while it provides
a foundational framework for understanding
and describing natural phenomena.
The application of mathematics is vast
and everywhere, starting from the structure
of atoms until the formations of galaxies.
Through the global advancement of science,
technology, and philosophy, mathematics
contributed tothe advancement of civilization.
For instance, to execute counting as
a mathematical idea, early humans
employed notched bones, tree incisions,
and lines on the ground. Following

this, more sophisticated mathematical
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activities have been observed in people
throughout mathematics

(Denbel, 2023). One of the main aspects

history

of mathematics is that it fosters critical
thinking and problem-solving skills, unlike
other subjects. According to the National
Research Council (2001), engaging
in mathematical reasoning can help
students develop logical thinking,
which is essential for tackling complex
real-world problems. The concepts
of mathematics begin with our day-
to-day life chores, from cooking
and traveling to budgeting and managing
time. Mathematics problems should
encourage and acknowledge the different
ways in which people see mathematics
and the various approaches they take
to problem-solving, and when these changes
happen, students become more proficient
and extremely engaged in arithmetic
(Boaler, 2022).

Despite mathematics being
significantly important in our daily life
and being one of the major subjects
in schools, it is believed that students
perform poorly in the subject. As per
the Organization for Economic Co-operation
and Development (OECD, 2023), the report
from the Programme for International

Student Assessment (PISA, 2022) shows
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that between 2018 and 2022, the mean
performance in mathematics across OECD
countries fell by a record of 15 points.
Similarly, the National Assessment
of Educational Progress (NAEP, 2022)
of the United States shows that only 26% of 8"
grade students have met the proficiency
level in mathematics, which is a clear drop
from the previous year. Similarly, Bhutan
also considers mathematics as a low-
performing subject compared to the other
subjects. The School Curriculum Division
(2023) states that students in the Bhutanese
context will be continuously challenged
to solve problems, use logical reasoning,
draw connections, and represent concepts
in a variety of ways.

Additionally, the Curriculum
and Professional Support Division (CAPSD,
1996) states that many Bhutanese
students have found learning mathematics
to be a nightmare, which has caused
them to lose interest in the subject. Most
of the students of Bhutan have shown
poor performance in mathematics. Around
30% of students in Bhutan have failed
mathematics exams in recent years, a trend
that educational experts link to various
factors, including teacher preparation,
anoutdated curriculum, teaching strategy, and

student apprehension towards the subject
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(The Bhutanese, 2025). The curriculum
framework by the School Curriculum Division,
Bhutan (2023) states that the majority
of Bhutanese students scored below 50%
since mathematics is one of their primary
areas of weakness and they dislike learning
it. Bhutan Council for School Examinations
and Assessment (BCSEA, 2019) reported
that the average score for grade VI
mathematics for the academic year 2018
was low compared to the other subjects.

To address those continued issues
with student motivation, comprehension,
and performance, there has been a clear
motivation in mathematics education
toward creative teaching approaches.
Rigzin (2021) states that one of the core
factors affecting poor performance
in mathematics is the inappropriate use
of teaching strategies. The lack of interactive,
hands-on activities makes mathematics
feel disconnected from students’ everyday
experiences. Teaching methods that rely
heavily on teacher-centered methods
fail to stimulate curiosity and motivation,
leaving students bored about the subjects.
Lham (2017) states that the moment
has come to realize that teaching
in the twenty-first century involves

more than just imparting knowledge.
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As a result, incorporating strategies like
group work, discussions, and hands-on
activities encourages students to participate
actively in learning. Bhutan’s education
system has recognized the importance
of adapting to new methodologies
toincrease student engagement and improve
learning outcomes (Ministry of Education
[MoE], 2019).

To make mathematics more
approachable and interesting for young
students, Inductive Teaching Strategy
with GeoGebra can be used as it is more
student-centered than traditional deductive
strategy. According to Misrom et al. (2020),
the Inductive Teaching Strategy is one
such instructional strategy that has been
investigated and has produced excellent
results in the teaching and learning
of mathematics by fostering higher order
thinking skills. Similarly, Singh (n.d) states
that the Inductive Teaching Strategy
has many advantages that improve
conceptual understanding, critical thinking,
and student engagement. This method
promotes active learning and makes
lessons more participatory and engaging
by encouraging students’ to observe specific
examples and draw general principles.

Bordia (2021) states that as the Inductive
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Teaching Strategy is student-centred,
it places more emphasis on an interactive
learning environment where students
take charge of their education rather than
teacher teaching.

On the other hand, initiatives
to integrate technology into the classroom
have accelerated after the pandemic
era. The Ministry of Information
and Communication (MolC, 2004)
states that ICT is essential to school
education, both in terms of the students’
future and in terms of offering resources
to enhance teaching and learning.
According to Higgins et al. (2017), students’
behaviors, such as being inspired
to approach learning proactively, emotions
in terms of their motivation and engagement,
and mental engagement like cognitive
investment required to comprehend
content are all impacted by the use
of technology in the classroom. Simons
and Edward (2019) state that the majority
of teachers use computers for Google
Classroom or PowerPoint presentations,
but this is not the same as using a computer
as an interactive tool to directly teach
and explore a mathematical subject.
In this effort, one of the most useful

tools is GeoGebra, which is a widely
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used digital platform for teaching
mathematics. Geogebra is a dynamic
mathematics software that was developed
by Markus Hohenwarter in 2001.
GeoGebra, which was first created
for higher-level mathematics, has been
useful at many educational levels, including
primary education (Hohenwarter & Lavicza,
2007). According to Dabbagh and Kitsantas
(2012), GeoGebra is a useful tool
for encouraging deeper understanding
and mathematical engagement in students
through interactive learning experiences.
GeoGebra advances Bhutan’s goal
of incorporating technology into the classroom,
tackling current learning difficulties
in subjects like mathematics while preparing
students for a digital future. GeoGebra is easy
to use, and it can improve mathematical
visualization and comprehension.
Therefore, integration of Inductive
Teaching Strategy with GeoGebra has a greater
impact on students’ mathematical learning
achievement and engagement. According
to Benning (2021), Inductive Teaching
Strategies helps students identify
patterns, generate hypotheses, and arrive
at general principles through investigation
and reasoning. This strategy is supported

by the dynamic mathematics software
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GeoGebra, which promotes deep
understanding and discovery learning
by enabling dynamic manipulation
of mathematics objects. Furthermore,
one of the components of Inductive Teaching
Strategies is collaborative exploration,
where students can share their observations
and generate group insights. The features
of GeoGebra support this by enabling students
to collaborate on dynamic constructions
which promotes collaborative learning.
Mathematical critical thinking and problem-
solving skills have been demonstrated
to improve in such collaborative
environments (Schaver, 2019).

However, little is known about
how Inductive Teaching Strategy
with GeoGebra affects mathematics
learning achievement and student
engagement in the Bhutanese environment.
According to Dolma (2016), few studies
have been conducted on the effectiveness
of the education system in general
and mathematics instruction in particular
in Bhutan’s history of modernizing
its educational system. For example,
Dukpa (2015) had conducted a study
to ascertain the attitude of Bhutanese
students towards mathematics learning

and a case study was conducted by Utha
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et al. (2016) on the quality of school
education in Bhutan. Therefore, the purpose
of this study was to investigate the impact
of Inductive Teaching Strategy with GeoGebra
on the learning achievements and engagement
of grade five Bhutanese students as
they are accessible population for
the researcher where researcher can directly
reach to them. This research informed
teachers and policymakers about
the benefits of incorporating Inductive
Teaching Strategy with technologies,
contributing to a more engaging
and supportive learning environment
for students. Furthermore, this study
aimed to highlight the transformative
potential of Inductive Teaching Strategy
with technology in primary education
after analyzing the students’ learning
achievement and engagement level
before and after using Inductive Teaching
Strategy with GeoGebra. This study not
only addressed existing gaps in academic
literature regarding the use of Inductive
Teaching Strategy with digital learning tools
in Bhutan but also set the stage for future
research on teaching strategy with digital
learning tools in enhancing educational

achievements.



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

RESEARCH OBJECTIVES

1) To assess how the Inductive
Teaching Strategy with GeoGebra can enhance
grade five bhutanese students’ learning
achievement in mathematics.

2) To evaluate the impact
of using Inductive Teaching Strategy
with GeoGebra on grade five Bhutanese

students’ engagement in mathematics.

EXPECTED BENEFITS

The researcher expected:

1) The use of Inductive Teaching
Strategy with GeoGebra will exhibit better
learning achievements in mathematics
in grade five Bhutanese students.

2) The study’s conclusions give
mathematics teachers another option
for using Inductive Teaching Strategy
with GeoGebra as one of the creative

teaching methods.

RESEARCH SCOPE

The scope of this study consisted
of the following:

Location of the Study

This study was conducted in one
of the primary schools under Phuentsholing
sub-district in southern part of Bhutan.
The school is semi-urban and it is a public

school with 108 students and 8 teachers.
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Population and Sample

This study engaged 30 grade five
students from one of the primary schools
under Phuentsholing sub-district in Bhutan
since the school consisted of only one
section of grade five. Students were of mixed
abilities in mathematics and gender.
The age of the students ranged from 11
to 13 years. They are accessible population
for the researcher where researcher
can directly reach to them. To put
it simply, these students were regarded as
the participants of the study.

Time Frame

The researcher conducted this study
for four weeks by teaching one lesson each
week. Each lesson consisted of 90 minutes
while taking two periods of 45 minutes
in one week to cover a lesson. The study
was carried out from May to June during
the first term of the academic year 2025.
In total, the researcher taught eight
periods in four weeks using Inductive
Teaching Strategy with GeoGebra software

in Mathematics.

LITERATURE REVIEW
Inductive Teaching Strategy
According to Eggen and Kauchak
(2016), the Inductive Teaching Strategy

is the approach whereby it progresses
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from specific to general since students
are first given data, examples, or particular
cases from which they draw conclusions
about patterns and eventually formulate
general rules or principles. This strategy
allow students to observe patterns, gather
information and formulate generalizations
or principles on their own rather than
giving students direct instruction or rules
at the beginning. One of the main ideas
is student-centered learning, which encourages
students to actively participate in their own
education by observing, exploring,and drawing
conclusions rather than just passively
absorbing knowledge.

Another important idea is
the encouragement of inquiry
and exploration, which inspires students
to test theories, pose questions, and look
for different answers. The teacher
in this context is not so much a source
of knowledge as a facilitator or guide
(Hmelo-Silver, Duncan, & Chinn, 2007).
For students to benefit from this method,
the idea of scaffolding and support is crucial.
Initially, teachers offer guidance in the form
of leading questions, structured examples,
and appropriate tools. As students develop
confidence and independence, teachers
gradually withdraw their support, a process

known as the gradual release of responsibility
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(Fisher & Frey, 2014). Constructivist learning
theory, which holds that students actively
create their own understanding based
on their past knowledge and interactions
with the learning environment, serves as
the foundation for all of these components
(Schunk, 2016). The importance of inductive
teaching in creating rich, meaningful learning
experiences is supported by this theoretical
foundation.

Application of Inductive Teaching
Strategy in Mathematics

According to Atta et al. (2015),
Inductive Teaching Strategy proceeds
from particular examples to general rules
of formulae, concrete illustration to abstract
rules, known to unknown and simple
to complex. He states that following steps
are used to implement Inductive Teaching
Strategy:

1. Appearance of presentation
of examples

2. Observation or reflection

3. Generalization

4. Testing and verification

These steps help students to logically
acquire knowledge of the Inductive Teaching
Strategy. This is supported by experiential
learning theory as it is considered as
an ongoing cycle in which students

participate in an activity, think critically
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about it, gain conceptual understanding,
and then use that understanding in practical
settings (Kolb, 1984).

GeoGebra as an Educational Tool

Ngyenwa (2015) defines that GeoGebra
is a dynamic, free computer program
that integrates algebra and geometry
into an intuitive, mouse-driven package.
Students might be able to explore
and experiment with specific mathematical
ideas using this software instead of needing
the teacher to spoon-feed them. Developed
by Markus Hohenwarter in 2001, GeoGebra
software helps students acquire lots
of mathematical skills like problem-solving,
reasoning, critical thinking, and creative
thinking. It also keeps students engaged
and motivated throughout the course.
Because of its versatility, it can be used
to draw shapes, take measurements,
and use coordinates and equations,
all essential for thoroughly investigating
geometric concepts. GeoGebra improves
overall mathematical fluency by giving
students a platform to actively experiment
with mathematical concepts.

GeoGebra is a vital tool in the ever-
changing field of teaching and learning
mathematics because of its special features,
which include motion tracking and thoughtful

design for meaningful math learing (Gurmu,
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Tuge, & Hunde, 2024). This software can be
used by teachers to deliver the content
to students as well as by the students
to explore the mathematical activities
and concepts. When a teacher uses
this software to present the Mathematical
contents to the students, it can create
a visual representation of those contents,
and when students use the software,
it increases student engagement and helps
them develop their digital competencies.

Application of GeoGebra in
the Classroom

The application of GeoGebra
to teach the area measurement of a rectangle
can make the concept more interactive and
visually engaging for students. Here is how
mathematics teachers can incorporate
GeoGebra into your lesson in three stages:

1. Preparation Stage: The Teacher
can use GeoGebra to prepare interactive
resources to teach the area of rectangles
effectively before the lesson.

2. Engagement Stage: During
the lesson, teachers can project the GeoGebra
to facilitate interactive learning.

3. Reflection and Extension Stage:
For further exploration and reflection,
teachers can share GeoGebra with the students
through GeoGebra Classroom or Google

Classroom.
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According to a study by Yildiz
and Kirickcilar (2018), GeoGebra, a dynamic
mathematics program, serves as an effective
tool within the Technological Pedasgosical
Content Knowledge (TPACK) framework
through the integration of technology
into Inductive Teaching Strategy
in mathematics education. TPACK,
which assists teachers in effectively
incorporating technology into their lesson
plans, emphasizes the intersection
of technological, pedagogical, and content
knowledge.

Benefits of integrating Inductive
Teaching Strategy with GeoGebra

The integration of Inductive Teaching
Strategy with GeoGebra into Class Five
Mathematics instruction will offer some
benefits for both teachers and students.
This is supported by most of the research
studies that were carried out recently.
Therefore, here are some of the key
advantages that are supported by
the relevant studies:

1. Promotes interactive learning

. Enhance visual representations
. Enhance engagement

2

3

4. Immediate feedback

5. Supports differentiated instruction
6

. Encourage inquiry-based learning

7. Prepares students for advanced

learning

HYPOTHESIS

1) Grade five Bhutanese Students’
learning achievement in mathematics
would significantly be improved after
the use of Inductive Teaching Strategy
with GeoGebra.

2) Grade five Bhutanese students
would exhibit a remarkable engagement
in learning mathematics using Inductive

Teaching Strategy with GeoGebra.

CONCEPTUAL FRAMEWORK OF THE STUDY

This study investigated the relationship
between the independent variable,
the use of the Inductive Teaching Strategy
with Geogebra, and the dependent variables,
namely students’ learning achievement
and engagement. The Inductive Teaching
Strategy with GeoGebra served as
the intervention expected to influence
and enhance both learning achievement
which is tested by the pre-test and post-
test and engagement among students
which is investigated by semi-structured
interview. The framework is illustrated

below:
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Independent Variable

Inductive Teaching Strategy

with GeoGebra

1

\_/(
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Dependent Variable

Mathematics Learning
Achievement

Student’s Engagement )

Figure 1 Illustration of the Independent Variable and Dependent Variable

RESEARCH METHODOLOGY

This study adopted a mixed
methodology as McKim (2017) states
that the overall validity is increased
by the improved and broader understanding
that mixed methods offer, and it also enhances
accuracy and confidence. Additionally,
Almaki (2016) states that to gather
comprehensive data, researchers uses
a mixed method, which combines elements
of both qualitative and quantitative research

approaches.

RESEARCH INSTRUMENTS

The study was conducted
with the aim of determining the impact
of Inductive Teaching Strategy with GeoGebra
on mathematics learning achievement
and engagement in grade five Bhutanese

students. In this study, researcher included

four different instruments to collect data.
Four lesson plans to teach the lessons,
learning achievement test to collect
quantitative data, semi-structured
interview to collect qualitative data
and classroom observation to provide
additional evidence to strengthen
the results from the achievement test
and semi-structured interview.

Quantitative Data Collection
Instruments

Lesson Plans

In this study, the researcher prepared
four lesson plans of 90 minutes each to teach
grade five research participants about ‘Area
and Perimeter’ from the mathematics
subject. The four lesson plans were validated
by three experts (refer table 1 for the I0OC
result). The lessons were taught over

four weeks with two sessions each week
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consisting of 45 minutes each. The lessons
were designed by incorporating an inductive
Teaching Strategy with GeoGebra in lesson
activities. Throughout the sessions,
participants participated and learned
the lesson through Inductive Teaching
Strategy with GeoGebra.

Learning Achievement Test

A teacher developed a test,
which was conducted before and after
the intervention to measure students’
learning achievement in the target topics
(area and perimeter of a rectangle). The test
consisted of a pre-test, which was conducted
before the intervention, and a post-test,
which was conducted after the intervention.
The test was conducted for the same group
of students using the same questions.
Test questions were developed based
on Bloom’s Taxonomy and as per
the guidelines of the REC curriculum
framework of Bhutan and BCSEA guidelines.
It included 5 marks multiple choice
questions, 5 marks true or false questions,
and 10 marks short answer type questions.
The learning achievement test questions
were validated by three experts and indicated
that the learning achievement test questions
were valid and accurate (refer table 1

for the 10C result).

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

Qualitative Data Collection
Instrument

Semi-Structured Interview

A semi-structured interview
was used as a qualitative research instrument
to measure students’ engagement
in mathematics learning when using
Inductive Teaching Strategy with GeoGebra.
This method was chosen because it allowed
for a flexible and guided exploration
of students’ experiences. According
to Adams (2015), in semi-structured
interviews, the interviewee is free to share
their opinions and points of view.
The semi-structured interview questions
were validated by three experts (refer table
1 for the 10C result). During the interview,
six questions were asked in a homogenous
group of four students each. Students
were given the freedom to speak
in the language of their choice (English
or Dzongkha, the national language
of Bhutan). Each interview lasted around
10-15 minutes and was audio-recorded
(with permission) to ensure accurate
data collection. Each group’s responses
were recorded in audio during the interview
and later translated and transcribed

into English.
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Classroom Observation

Classroom Observation was conducted
during the lessons to assess students’
learning achievement and engagement.
It provided additional evidence to strengthen
the results from the achievement test
and semi-structured interview, making
the study more credible. According
to Satapathy (2019), the researchers
uses observation as a data collection tool
to gather real-time data using his or her
sense of observation in controlled
or naturalistic event occurrence scenarios.
In this study, the researcher asked help
from one of the mathematics teachers
from the target school to observe
the lesson. The teacher was provided
with the observation checklist prepared
by the researcher.

Validity

Validity is the instrument’s
capacity to measure, and content validity

is the relationship and connection between

197

Vol. 20 No. 2 (July - December 2025)

the test items and the related subject
matter (Mushtag, 2018). So, in this study,
the research instruments were reviewed
by three experts: a professor from Rangsit
University, Thailand, and two experienced
mathematics teachers from Bhutan
and ensured alignment with the curriculum
and learning objectives. The validity of
the instrument was measured through
the Item Objective Congruence Index
(100), a method used to assess how well
an instrument aligned with the desired
learning objectives. If an item had a score
of 0.67 and above, it was considered
valid, whereas the items with [0OC
scores below 0.67 was considered to be
revised or removed as per the feedback
from experts. All the instruments
for this study were validated and rated
with the score of +1 by the validators,
which indicated that all the items

were congruent and valid for the study.
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Instruments Expert 1 Expert 3 Expert 3 Average
Lesson Plans +1 +1 +1 +1
Achievement Test +1 +1 +1 +1
Semi-Structured Interview +1 +1 +1 +1
Classroom Observation +1 +1 +1 +1
Reliability DATA COLLECTION METHODS

According to Karnia (2024),
reliability is the process of measuring
variables so that they can produce
consistent measurement and results
under repeated circumstances. In this study,
Kuder-richardson formula (KR-20)
from statistical Package for Social Science
(SPSS) software was used to check
the reliability coefficient of the learning
outcome of the test. The reliability
of the achievement test was administered
to the 28 students of grade six in the same
school on 6" may, 2025. Test questions
consisted of 5 marks multiple choice
questions, 5 marks true or false questions,
and 10 marks short answer questions.
The KR-20 coefficient obtained must be
at least 0.70 to make the test items reliable.
In this study, the KR-20 Coefficient obtained
was 0.78 and it indicated that all the items

were congruent and valid for the study.

Approval and Ethical Consideration
Written consent was obtained
from the Research and Development
Institute, Rangsit University, Ministry
of Education and Skills Development
of Bhutan, Chhukha Dzongkhag Administration,
School Administration (Research School),
concerned subject teachers, parents,
and students before the study began.
Participant’s Consent Approval
Since the participants were below
the legal age, the parents of every research
participant were informed and aware
of the content of the consent letter
before they signed to minimize the violation
of rights of the research participants
during the study. Research participants
were assured that their information
would be kept confidential and that

it would not affect their course grades.
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Data Analysis

Quantitative Data Analysis
(Learning Achievement Tests)

Before and after the intervention,
30 Bhutanese students in Grade five took
the 14 questions in pre-test and post-test.
To determine the impact of using Inductive
Teaching Strategy with Geogebra in a Bhutanese
classroom, pre-test and post-test scores
were compared using a paired sample
t-test. The comparisons were made based
on the significance value (P-Value), mean,
and standard deviation. The comparisons
were also carried out “within the group”
by comparing the sample group’s pre-test
and post-test scores.

Qualitative Data Analysis (Semi-
Structured Interview)

At the end of the study, the researcher
conducted a semi-structured interview
in a homogenous group of 4 participants.
The groups were formed considering
their post-test scores. Each group had a mixed
of high scorer, low scorer, and intermediate
scorer students. The responses of the students
were recorded and transcribed in English.
The collected data were read, analyzed,
and coded into themes aligned with
the research objectives and research

questions (refer Appendix A).
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Analysis of Classroom Observation

During the lesson delivery,
the researcher requested a school
mathematics teacher to observe
the lesson. The observations main objective
was to supplement and support the result
from achievement test and semi-structured
interview. Classroom observation was done
using checklist to record the observation
by observer and later, it was coded
into themes aligned with the research
objectives and research questions (refer

Appendix B).

RESULTS CONCLUSIONS AND DISCUSSION

Result of Learning Achievement
Tests

The first objective was to assess
how the Inductive Teaching Strategy
with GeoGebra can enhance grade five
Bhutanese students’ learning achievement
in mathematics. Table 2 below showed
the comparisons of the sample group’s
pre-test and post-test results. The pre-test
and post-test scores were analyzed
to compare the learning achievement
of grade five Bhutanese students before
and after the intervention. It showed
the results of the descriptive statistical

analysis for the achievement test scores
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of the sample group. As shown in the table 2
below, the mean score for pre-test was 7.03
and the mean score for post-test was 12.78.
The result shown in the table clearly showed
that the group’s post-test mean score
(X = 12.78) was higher than its pre-test mean
score (X = 7.03), with a mean difference
of 5.75. The impact of Inductive Teaching
Strategy with Geogebra was demonstrated
by the higher mean score on the post-test.
Additionally, a paired sample t-test
in the table showed a significant (p) value
of 0.01, indicating the test’s significance
asitis lower than 0.05. If p 0.05, the difference
is considered statistically significant.
The standard deviations for the pre-test

and post-test were 2.91 and 2.15 as shown

Thus, the study came to the conclusion
that there was a significant improvement
in learning achievement of grade five
Bhutanese students when Inductive teaching
Strategy with GeoGebra was used to teach
mathematics. Accordingly, the first research
hypothesis “Grade five Bhutanese Students’
learning achievement in mathematics
will significantly be improved after
the use of Inductive Teaching Strategy
with GeoGebra” was proven to be correct.

Result of Semi-Structured Interview

The second objective was to evaluate
the impact of using Inductive Teaching
Strategy with geoGebra on grade five
bhutanese students’ engagement

in mathematics. The data collected

in table 2 below. from semi-structured interviews
Table 2 The comparison of the sample group’s pre-test and post-test
Pre-test Post-test Mean
Group . T P-Value
X sD e sD Difference
Sample 7.03 2.91 1278 2.15 12.78-7.03 - 0.01
Group =575 11.425

Significance level (P): <0.05 - Significant
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were analyzed under three themes:
1) Active participation and effort in learning
(Behavioral engagement), 2) Enjoyment
and interest in learning mathematics
(Emotional Engagement), and 3) Deep
thinking and conceptual understanding
(Cognitive Engagement). Most of the responses
were positive in using Inductive Teaching
Strategy with GeoGebra in learning
mathematics (see Appendix A).

The result revealed that the active
participation during the delivery of lessons
and exploration of Geogebra at their home
and beyond classroom activities showed
a strong behavioral engagement. Similarly,
the enjoyment and interest they expressed
served as the evidence of their emotional
engagement. This helped them in fostering
motivation and a positive attitude towards
mathematics learning. Furthermore, engaging
in deeper understanding, problem-solving,
and independent discovery of mathematical
concepts promoted cognitive engagement.

Overall findings showed that the use
of Inductive Teaching Strategy with GeoGebra
made mathematics learning more interactive
and enjoyable. It encouraged and inspired
them to learn mathematics. Most of them
shared that learning mathematics
through Inductive Teaching Strategy

with GeoGebra helped them to learn
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mathematics better and they desired
to learn other topics through this approach
too. Therefore, it was proven that the use
of Inductive teaching Strategy with GeoGebra
increased the level of engagement
of Grade five Bhutanese students in learning
mathematics.

Result of Classroom Observation

Classroom Observation was conducted
to supplement and support the data
findings from the achievement test
and semi-structured interview. Classroom
observation checklist was used to record
the observation by observer and later,
it was coded into themes aligned
with the research objectives and research
questions. The data collected from the
classroom observation were analyzed under
fourthemes: 1) Focused attention and serious
engagement, 2) Active use of GeoGebra
for conceptual understanding, 3) Participation
and collaboration, and 4) Interest and motivation
toward GeoGebra.

The result revealed that the Inductive
Teaching Strategy with GeoGebra encouraged
positive learning behaviors and it suggested
that the Inductive Teaching Strategy
with GeoGebra supported more student-
centered, meaningful, and motivating

learning experiences (see Appendix B).
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Discussion

Students’ Learning Achievement

The analysis of pre-test and post-test
scores indicated measurable improvement
in students’ mathematical performance.
All the students showed increased scores
in the post-test in comparison to the pre-
test scores. The students responded
that the use of Inductive Teaching
Strategy with GeoGebra helped them
to understand the content better than
the traditional method. The finding
is parallel to the research findings of Kllogjeri,
and Kllogjeri ( 2015) on the teaching
with GeoGebra versus the traditional
method. The findings from his study showed
that the use of GeoGebra in teaching
and learning processes causes much more
increase in the level of knowledge and skills
in mathematics than the traditional method
used in the process.

This is aligned with the principles
of constructivism theory. Owing to the need
for a change of teaching strategies
from the traditional method (Deductive
Teaching Strategy) to more of a constructive
method, This study proved that Inductive
Teaching Strategy with tools like GeoGebra
can be used to facilitate teaching

and learning constructively. GeoGebra

when used in Inductive Teaching Strategy
provides the students with an opportunity
to actively participate and experiment
to construct their knowledge with the help
of teachers.

According to this study, the use
of Inductive Teaching Strategy with GeoGebra
had a good influence on students’ academic
performance. The finding was parallel
to the study conducted by Ansong, Wiafe,
and Amankwah (2021) on the application
of GeoGebra to improve academic
performance of students in geometry.
Their findings showed that there was
a significant difference between the mean
score of students who were taught using
GeoGebra and those taught without
the use of GeoGebra. It revealed that
the use of GeoGebra has improved students’
mathematics achievement.

Students’ Engagement

Classroom observation and student
interviews revealed that students
were highly engaged when GeoGebra
was integrated into inductive lessons.
Students displayed curiosity, frequently
asked questions, and explored mathematical
concepts through interactive and hands-on
activities. The finding was parallel to
the study by Chalaune (2020). His study
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on the effectiveness of GeoGebra
in teaching school mathematics revealed
that the use of GeoGebra is an effective
tool to increase achievement, to promote
curiosity, creativity, to make clear sense
of concepts, and to encourage overall
learning of students in mathematics.
This approach promoted a student-
centered environment in which learners
took ownership of their learning.
Students expressed enthusiasm
and interest toward using GeoGebra,
indicating intrinsic motivation.
Many students reported enjoying
the lessons and feeling more confident
and connected to the subject. These findings
aligned with the constructivist learning
theories that emphasize exploration,
interaction, and autonomy. Thus, with all
the positive opinions expressed by almost
all the participants, the researcher
concluded that the Inductive Teaching
Strategy with GeoGebra was effective
in teaching and learning of mathematics

to grade five Bhutanese Students.

SUGGESTIONS AND RECOMMENDATIONS
For Teachers
1) As the findings from this study

showed a positive impact on mathematics
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instruction, teachers may consider integrating
GeoGebra into daily mathematics instruction,
especially in topics like measurement.

2) This research showed that
Inductive teaching strategy promotes
engagement. As a result, teachers may apply
Inductive Teaching strategies that promote
inquiry, exploration, and reasoning rather
than direct instruction alone.

3) Teachers may provide
opportunities for students to use GeoGebra
independently to reinforce learming at home
or during free periods.

For School Leaders

1) School leaders may plan
for professional development and training
on the effective use of GeoGebra
and Inductive Teaching Strategy.

2) Try to equip school with
an adequate number of digital tools to ensure
students have access to GeoGebra.

For Future Researchers

1) The study was limited to a section
of 30 grade five Bhutanese students.
Similar studies could be conducted
with different grade levels, larger sample
sizes, and longer duration to strengthen
the findings.

2) Asimilar study can be conducted

to investicate the long-term effects
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of GeoGebra use on different mathematical Further research can be conducted
contents. to explore how GeoGebra can support learners
with diverse needs and learning style.
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ABSTRACT

The objective of this research was to develop the ability to design astronomy
teaching activities using the STEM Plus Astro activities for pre-service teachers.
The participants in this study were 30 undergraduate pre-service teachers. The research
was conducted in the first semester of the academic year 2023. The research instruments
included five STEM Plus Astro activity plans for pre-service teachers, totaling 15 hours,
and an evaluation form for assessing the ability to design astronomy teaching activities.
The statistics used in the research were mean and standard deviation.

The research results revealed that after completing the training activities, 12 pre-service
teachers (40%) demonstrated an “excellent” level of competence in designing
of Astronomy teaching activities. This reflects a deep understanding of STEM concepts
and the ability to design high-quality, complete learning activities in accordance
with the specified components. Another 18 pre-service teachers (60%) were at a “good”
level, indicating a solid foundational skill set in activity design that can be further developed
toward greater expertise. The findings clearly show that training using the STEM Plus Astro
activities is effective and can significantly enhance the ability of pre-service teachers
to design astronomy teaching activities. Furthermore, these activities can be appropriately
applied to real educational settings.

Keywords: Ability to Design Astronomy Teaching Activities, STEM Plus Astro activities
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2) audeanslumsianyinue msdeansanudangueglussiusnnyndiu Tnefu
mselazuuum i sTANgsanmerRdsYni 4.03 uardudsauumnpsguriiy 1.081
dndudumadeuinsuuuanudosnsmaasmeiadomintu 3.95 wazdmidonvuinasgu
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ANEARY: NwensFeasn1wsangy ANUABINTHAINATE8INGY HTUTauInG

ABSTRACT

This study aimed to investigate English communication competence and the need
for skill development among taxi drivers in Bangkok. The specific objectives were to:
1) examine the opinions regarding English communication competence among taxi drivers
in Bangkok, 2) investigate their opinions concerning the need for developing English
communication skills, and 3) compare their opinions on English communication competence
and the need for developing such skills. The sample group consisted of 371 taxi drivers
in Bangkok, while the research instrument was a questionnaire demonstrating an overall
reliability coefficient of .973. Data were analyzed using frequency, percentage, X standard
deviation, and paired t-test.

The research findings were as follows:

1) English communication competence in all skill areas was at a moderate level.
Listening received the highest mean score (X = 2.67, S.D. = 1.143), while writing received
the lowest mean score (X = 2.45, S.D. = 1.173);

2) The need for developing English communication skills in all areas was at a high
level. Reading showed the highest level of need (X = 4.03, S.D. = 1.081), whereas writing
showed the lowest level of need (X = 3.95, S.D. = 1.183); and

3) There were statistically significant differences at the .05 level between the opinions
on English communication competence and the need for developing English communication
skills of taxi drivers in all aspects.

Keywords: English communication competence; English proficiency development;

taxi drivers
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Tun1siasurugAdviasgraiuszansamuarszauanudiia Jdouldiauenseunuian
fiszy 6 sarUsznauiidrdglunisiudsuniugidva Ussnousie 1) Uszaunisalgndn
2) nsgvuMINY 3) Madanistoyauazmsliasei 4) walulafuarlassaieiugudava
5) NMSWAUIYARINTUATINUTTIUAINA way 6) NsildusinveinAnwigesinsidva

ANEATY: DIANTATIR N1TUABUNIUERATIR N15AANTS

ABSTRACT

In the era of digital transformation, various organizations are facing challenges
in struggling to keep pace with these changes, including the impact of the coronavirus
(COVID-19) pandemic affecting all sectors. Organizations must confront the New Normal
approach and adapt to digital technology and various technologies. Many academics
believe that digital transformation capability is a crucial key that will help organizations
navigate through changes rapidly. Educational institution hotels are established to serve
as practical training for students in hotel management, or related fields, providing them
with the expertise to run hotel businesses. This serves as venues for Cooperative
and Work-Integrated Education (CWIE). Furthermore, these hotels operate as business
entities, generating substantial revenue for their affiliated educational institutions. Therefore,
organizations must adapt and elevate their capabilities to remain competitive in the
business landscape during the digital transformation era.

This article is a comprehensive review and synthesis of the literature on the concept
of digital transformation, the application of digital technology in the hotel industry,
and the management of educational institution hotels. The objective is to identify
the components of digital transformation that impact educational institution hotels,
enabling administrators to make informed decisions and prepare their organizations
for an effective and successful digital transformation. The author proposes a conceptual
framework identifying six key components of digital transformation: 1) Customer Experience,
2) Operational processes, 3) Data Management & Analytics, 4) Digital Technology
& Infrastructure, 5) Digital People & Culture, and 6) Student Digital Engagement
in Organizational Transformation.

Keywords: Digital Organization, Digital Transformation, Management



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

uni

walulagAdvianddnansenuagng
suusdlursnins dausivenenszanelusimn
yulan Iodrnndasundasnisdiiuay
TunaneduveInIAERaI NI IHUTTANEY 9
wazadunnuvnmelituesdnsiimsiuny
sUkuUIM081911A (Lansiti & Lakhani, 2014)
psAnsTuesdiumsAsuLUawaanalulad
ARviavsoUIMIIANITeIANsTULUULAN a1l
povAUBIiENIUALLILUAT Lare19gnesdnsdy
Aufusud i msnazenagnyide
AMUAIIsalunsuItunIoo1anyarein
(Disruption) ﬁmﬁamq@miﬁ%ﬁuﬁqsﬁaﬁ?ﬂﬂ
drusadnsfigfuimsinisnsnagnsuazeonsu
mswasundasmamaluladidviaazilonia
Tunsdifugsiavesesdnanntulnensim
yi3eassganaguuuylvel msUsuaeulassains
fugruneluesdng waznisliusslovdan
msthineluledfdawadiuliidadudesudy
dmSuNT0g30AU0909ANT (Hess et al. 2016)
n1sunsszuinveslhifalalsun (la3n-19)
dolduiuund dewansznureningsna
LAZYAAIMNTIUAIATIAINAB UM s YL e
5619 UIFRIAATILIUNTINIIY. U9
#oeUANANITUALUIBTINY HUTENOUNTS
ADLLUTYUINAULLINII M (New Normal)
ganvlidnazaunanusesunlng dauLss
Ufusaitelsigsfsaiunsadniuselule
uenaninisuiudadumaluladfisa
uazmaluladane 9 MlwnsieuRIuszuy

faviaas1mnuazaInTInEe Jadunisasis

241

Vol. 20 No. 2 (July - December 2025)

“Z’Jjaiﬁm%wmﬁjﬁﬁ] (Prapasa & Dokchan,
(2022) szuumaluladfdiayreatuayy
A1SUSISAINULEaLaENISanaUla NSUSUS
a aa a a v & v =
ANLLAINIUTEANSHaRIsITNsTayaluadn
wazdagiu Gﬁagaiuaﬁmﬁummamma
nsUfURMUIAATRTRUSEUguAumg
AR N YBUNANI Tl AL YIBAIANI Tl
nsufURnuluewan Bnvsdslvdayaansou
aumtiAgItumnIsalaNLEsN ARy
(Thaweethong, 2022) @ﬂﬁﬂﬂufmaﬁﬁa
v A a & ~

2 838nFURUUNITUINTOIANTNUTEAY
AMUAISY WathelresrnsiideiAiuaziumig
ANSIANITOIANTTIMLNE AN TTRAIUSITUDIANT
P | | Y a A I+ |
Audeunsanaznoliifnusinsziounsslug
Tnueernsiun1eaNaTu drutadeamumnalulad
tuiduladedrdsenisianisesinslugadiva
Ninaseseaungnaiylniveuing
\etrelviesdnsnioudsudmTuadniagiaue
(Wongdusitburi, 2023)

nsiaguRugRdvia (Digital Trans-
formation) 1Wun@aflasuauaulalusilan

a o L% o o a

wazdimuarAguntunsilUldlunsetiuinu
WAIL1R9ANIEINT Llasannisiuisunlas
AUANANAUNUS NSrUIUNITIUNNERIANS
LAAITATINUAAT (Zaoui & Souissi, 2020)

laa o

Jagdumsideunnugnan

Y

losunistienuly
VANVEALUTUNYRITNININISUAZITE IRy
mswWdeuiugadviaduanusdeanisiiesding

Jan13iuUIINgNIsalvaInIsasuLUadsng 9

1Ay Taglwnisilasunlasninduny



242

Uit 20 adudl 2 (nsngAa - Surem 2568)

\Duanssousndnuesesdns 1esainesdns
M&auvdsu ulaslugnsliuinisgndmie
wAnfoel Anuedewiason1siasuuyasi
welinsdsuinugiaarldedisioiles
(Bloomberg, 2018) @onpassiu Maopraman
& Pooripakdee (2023) lfaguinmsivasundas
nadnuuLaziasugiafanisisuddug 4
wIen1saisasAkwIAnlrdgniwtunlyly
AAgsiILargaavnsILilousudl i Ay
annen1salludagdu laverdeuuifn
suutnnssumanaluladlunisifiuda
A7 AnnsavanTsudedunnagsia Ky
NIATINIHALOAEMNTIUA o) FdlATuNansEny
anulusie danaliosAnsine q 1dudesufsy
23ANgATTa In1swssuaunseuliesdng
fdnauanansa Aneam dadunisufsy
99AN391N09ANTFULULLANE N 51T uaAnS
fdvia 1iielifead nsidnoninlunisuyady
aunsaadugsialulaegrauiniumalulad
warnsAsuulas Tauisannsanouaues
AR DINTITUATAIIUAIANTIVIANATNTD

U

Fuilaa ndnidssInnisgnviane AGendn
nsvhatednslugafavia (digital disruption)
Tunpgeaimnssunsusnisladuunanlunisi
weluladAdviaulilunsduiugsia iesan
nsimumAlulal wIINAAUA LA UNY
wazauaavisvasylduinisiigedu vinld
asAnssaalinud A iunaensiunalulad
Avva wazAeIlTuaunasEninenIsALuNg
ssuuiuiuwmalulagadiolnd madendnagns

Tunrsvinlmduddnadadugdssndudnsu

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

I PN Yo Y a @
peansfaglasuanulaiussulunisuy sdu
WAZN1IRETOALUENAYNTIUNITUTNIT (Wynn
& Lam, 2023)

Ay < v Y]

AnAlananunagiulain Aswmw
BIANTIUNIARAAINNTTUNITUINITYA
nsasuR1ugAIa Jesiudagsnalsausy
= o w < 1 < [y 13
UAuaIAYUUeg190In LWUNITWAILIBIANT
Tiiusionsiuasunlasmenumalulagfivia
A9INaRDNITNAIUINTEUIUNTTIIUA18TUY
29ANSIRNUTEANTAMNUINTU FoAARBIAU
LUIARYDY Chantanee & Saengthong-dee
(2022) loa3Udn UImsesAnsiises n1sasng
ANutUasuwlasuazUssauai1udsa
lunisidsun1ugdosdnsfdva weanain
msnaulalunisimalulagfdviadinanusuus
SULUUNITANTUNUVBI0IANTHED Aoali
AUAIAYAUTMUTTIUDIANT YAAITUAR
VNAUAYIAIUNITEAY AtuayunIsiney
< a ¥ = L4
Wity msadsanuianelawasdszaunisal
Aag v v o ] a a a
NAlANAT WazaieANsIileviselnIevieY
srringsnaliudunsaiieriliesdnsuszau
audsTtunsiumdeuludidmuneninll

Tsausuluanntunisanwiduesans

'
P a wva o o

fidasaduiioiduanuiifnaaoadmiu
UnAnwmananIn1slseusy USMNSgInalausy
vioaviniiieades iflanudanudiung
Tunisandugsialssusy 1JunisilnUfua
anfafdnuIuarN1sANYITIYTUINIGTAY
Msha (CWIE) vesaantunsdny dadu
WUIARYDINITIANITAN YT SUsEAUNIT

UugIuaNsTau WnnsSeuininuaiueiu



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

nsvUINNTUfTRLAY TnqUszasdanduwile
Duaanuidmsulrusnisedniiean 5aums
nsdmmselalinuanitunisAnm
i EueansEisfunsinnis
TssusuvesaantunsinugaiAsusnugiaa
TneiEuannsUszanalenans QW WA HUIAN

laa v

d‘ % d‘ 1 6 v
Weafun1siaguRIugaaa n1sussendly
walulagfndvalugnainnssunisisausy
AENNSINNSLSsUIUETUNSAN®Y WL
Jan1sleeAnsA1ugsnalsusuvesanIy

= =~ ~ | |
n1sAnwrdanuaiuisalunisildeunug
DIANTAINA NTUNNUADIAUTENDULAITI

WouloaudunsaulunAn Wanisdnw Idusall

wurRmAEaTUNsIABURNLERATYIA (Digital
Transformation)
lurhaAsunsandnswaint a.a.1990s
847 #.7.2000s ndsnTTosneNfiaADS
Butnfiunumlunegsfanaggnavngsy
Fapeufinmesiduuinninaiesiienviely
NI INsuazUsEalanateya il
131 nsasurugAdsia (Digital Trans-
formation) uuazifunszuangrannoglu
Uagdu Turiusnveseandvialainisnmun
dulwsifielifudemadoasiugndn sean
dlomaluladadvaleWauigunsaisig q
TagiamznsiannTnsdwsiaun fnlnufizad
n13vN1seaIniugnAkugaen1seeulal
uingUwuugsnalual o Wiuunannesuuy
ausnlnlu Fafedndulenaairaresnia

¥ a dl a ! d‘ 1
nmsmglavesgsfianiaivd n1sideus

243

Vol. 20 No. 2 (July - December 2025)

a

gfdvia Jndudmunendnvesesdnsndes

(Y] 1% a

uwstuuazasugsnaliiiulalagenfemalulad

1
aa v A

favia dadudsivhmevesiuimseyandsiail
(Thailand Productivity Institute, 2019)
PNTIMUINTANUMIMTIMENALLlEERIVA
aiuldiduusngnisaifdmansenuse
YNAAEI miﬂﬁgﬂmﬁa%ﬁaﬁm?{au‘ﬁugm
WNIATUTIAMALNITIANITOIANT AIUA
lUfuanusdasn1svesyaainstuosAnshay
Fuilnaiifdavasuuiadludadunmudnvus
Y8909ANTAIN A (Hartl & Hess, 2017)
nswasustugadaiiunagnsdmiuld
TuindeussansliussathmnemuingUsyasd
Afvunld Falagiuihindunis wagmhony
e 9 Wanuddnyfunsidsusinughaia
Ingdinsinunesddsenauld Ts1vaside

£%
v A

NU

#

1. 9AUS¥NAUYBINTITHUASUKN Y

Y 6

AIVIaURIAUY

e

§579A3A MIT Sloan Center
for Information Systems Research
1ny Westerman et al. (2011) lafluwinig
wnndugruanudiladumaluladiiia
uaztoyaRdvaninnuddasenisiuasuudas
aeAnsgInvnlnglu 3 Usenisdndyy Ae
(1) Uszaunsadgnan (Customer Experience)
(2) nsgUIUNFYINaIU (Operational Process)
way (3) gUuuugsna (Business Model)
Tnedadasiinisusuasudiudu q Tuesdns
Ay wenmilaainUsziiudidgy 3 fu
fananl wudndedlen 1 UsvaudiAy Ao
AMUNAINITONAANE (Digital Capability)



244

Uit 20 adudl 2 (nsngAa - Surem 2568)

L‘fJ‘Ll u%WUﬁWﬂEU1Uﬂ735UU Lﬂﬂ@‘UﬂWiLUaU‘UN’]u

43

e ).

AIvaves 3 UsvimudAndnenu
2. 99AUsENaURanNURINISIUAL LN

aa o

gnavia 5 Usen1s vee David Rogers 11n3%71015
funsIaBuR1ugAdviau a1 inede
Taduide Rogers, D. L. (2016) laaduiein
Wl Anlvdniegsiadwiugaadavia a1unse
THhduuumedmsunsiasunlaaasugio
wudafulginsushanava denisdsug
favialalynisiasunasumaluladadia
ity wiifunisusuuzeiimsdndanagns
P90 Uszneuvidn 5 Ussmsvesmsiudeusinu
gndvia Usenausie (1) anA (Customers)
(2) Mswdadu (Competition) (3) Uaya (Data)
(4) winnssy (Innovation) wag (5) Adey
(Value)

3. psAUsENOUVANYRIN TUALUHY
d09ANIATNA 6 UTeN15009UTEN McKinsey
& Cornpany Jaduustniiuinudunisdans
93AN3 1Ay Desmet et al. (2015) leia5uney
71 ssdnInanewisiiefvesnisiluesdng
Advialugadagdu udllesAnsdwiuliduinin
flazUszavanuduialunisivdsunug
03ANTAINA FeesAUITNOUNEN 6 Usens
Tunsidussdnsadvanifiuszdnsaings
Usenaunie (1) nagnsuazuinnssu (Strategy
and Innovation) (2) Fn13sindulavresgnAn
(Customer Decision Journey) (3) N5gUIUNT
wuudnlugs (Process Automation) (4) 846ns

(Organization) (5) walulad (Technology)

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

war (6) Toyauazn1siATIE (Data and
Analytics)

nanlagagu msiasurugiava
dIHaABNNBIANTTINILATNTENUADIAYIN
yoaUszynshilan vhlitesdnsdommensuysy
WasugUwuumsiiuamdliainsamseet
shemsasanagnimaiavia tiedusduindeu
TesAnsaniiunseglatuanimagdu msawn
nagnsIadudaidrfnyfiead nsazdaass

ANTIUNIT DIANTILADILANULIIDENILNDT

lumsideurnugnavia lnelanivesausenay

laa o

yosmsiasusinughavia
n1suszgnaldinalulagaivalugaainnssy
QUEINITERY
MsABuRugRATaTesesAnslsusy
Sududienisinennaluladang q uldly
nﬂa'auéuaﬂ'ﬁqLLsuﬁT’aLwiﬂizmuﬂ'ﬁﬁ'n,ﬁumu
HARAUTITOUINIT Lazn139nNIT1ANS ST
WleuiaUszavdnmuazaufisnelavesgnin
(Busulwa et al. 2022) {faqtuil s1udn
N1SUTNSMAURTYAUNYANTIUVRIGNAT
fdsuwdaludlenislidmaluladfdna
Wy nsdrdurulnsdniileto n1stnseEu
poulatl mamuquﬁmué’qmﬁmLLazmaﬁaﬁa
drugndiivandonaunininuLazuduiioy
faansldszuvansrlunduazaisiiaile
TNALAINNTIAIUAZAINAUIBLS ULA-BIAY

%

lunsnfsviesinueslsawsu (EHL Insights, 2022)

a 1

walulagadviatielvinisusulselszaunisal



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

LLammﬁmwmawmqﬂﬁwLi‘]uﬁaqdwmn%{u
duluaiuledaziinislineumenisudaiou
wuuleudluag wynuen (SiteMinder, 2022)
MsaunumsLsnvaatiulseloviognaunn
Tunisldamaulusiud Tasanizet19d
dlondneauldanunsaliuinisly waienss
nslansuainandaelunisuilalgmiuuie 9

245

Vol. 20 No. 2 (July - December 2025)

TS pedule (Ukpabi, et al. 2019) vunais

ANaa v

lantauazainuyinmelugamalulagfdvng
mMawAsu waswagmssnsgiufedudsdniu
senudmsuasAnslsssy malulagfdvia
lasunisiauinasatvayulaeiunlyly

MsUsNsveslsawsulunanedIu Aamns1en 1

asneit 1 nslinaluladiavalunisliuinisvestsausy (Lui & Zhang, 2021)

UsinnnIsuInig Anwazn1sIRUINITVaeTMs wialulagfhlvia
NSUSTaNAN JYUUNTIDIMRINN welulagnistseRuesulay
mMsdmdulaziiaey SEUUNSIEDNTDIIEAULDS
wialulagandnlunii
nsihgnAtviesin wialulagapdnlunt ssuvdnssaniey
NeuaUsERNDINTL
MIEI0IMTFIEAULDS walulagandilunii
warn13dndsemsingiueus szUUMsdIeIanies
Uszaunsalluviosin Viewingaaiey gunsalviewingaatey
weluladlaniadiousss anuduasuaiiou
wealuladdinsdedes
MIUTEINFULU mswdadmadufusseny wialulagnsdanseiides
nsutaseiflosluriud syuullanIwgIasee
nslaianiadiousss weluladlaniadiousss anuduasuaiiou
mMsianseNlasnds  A1TSnwAINUaRAY NANITUnsaasyy waluladaninluni
WAZAYNINYBIGNAN JEUUATINTUATUDIRT Y
nsnsIviaduazeadueInie sTUURTIRIANY PM.2.5
nMsnTingumgisnang sruuluwe UM lidvnies
msUsnwunndeaulayl syuuMskndszeglnaniuasonns 56
N15MA1A JoyansvLHAnSuILarUINIg nMsaszvideyavualvg
nsdndulauarnseuauMsaan  Mlasgideyavunalveg
N5UIMTINNTT N1IATIRABUNTLUIUNITUIMNT walulagnsziinmdaaies
M9NIRY IPNITNNITRY walulagnisiideuaznisseymnuving

msmsmaauﬁayjamﬂmiﬁu

FEUUUSMTIANITNINNTRUDIRS UL




246

Uit 20 adudl 2 (nsngAa - Surem 2568)

nanlagasy MsUssgndldmalulad

v

Advia ladanilentauwazauyinmelng 9

1 2

mqamﬂiiiuwmmmﬂu?aﬁm?{auwaﬂ
ns¥uivesauiiiertesiugnainnssy
nslsausy 9nyuNesvesgnAlliifioadiy
Uszaunsalluduaziduwendnualliiugndn
ity wigadunisliuinisuvuiioondn
uavai1anIw nwalfiliiuesdng drusued
AUNITINNTTVDIDIANT LTI WAlUlaE AT
Yuann1siininensuanauaran1ldane
Tushuusesnuld vaginslminsseinegni
LAEIEUUBNLUITRTINAUNMTUSNMSUaNEnaI
drpafrsuszavnisallva fugnda S
wifnsuldldnalunsimuauedusudu

TaunTu

A159AN15lsasuluaaiun1sAnEn
A010UNISANE AU 4bA LD A
A15L38UNSABUAIVIIBINLNYIT BINU
N159AN1553579159uTu Iaedavinangns
TinsounguaudLlvgvedlsusy wonani
[ YY) v} Y & a = =
gedandngnsliiiuaniafinwinaznisdng
WBeyIaNNIsiuN1seI (CWIE) Faduuunifn
YBINITINNITANBUTIUTZAUNITAIUUFIY
aussouy Welwdndnwilesuuszaunisal
ANNNNTVINUDI I LSILSUVBIFDNTUNITAN W
-] =l v =l
Avafunsseuluiesiey Tuussnelng
Tswsuluan1iun1sAn eI nangwtannnrun
rgusvasalunsinufuRaudmsutindny

v

a A L v a
A1VIYINENYIVDY AU

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

1. 159USUVRINGUUMINGITEI1UAY
ganalsausuvem I des g lulsemnelng
noRatusenined w.m.2534-2536 lapd
Snguszasdiiieduaniudiinliyaainsme
msAnyuaginAnwiidsndnudediimendung
Tuatfery dagtugshalsusuvesumiineds
519 U lAUIN1sR NN HosUseyuduuuwn
7999795 UAYgIAIUIN1SAU 9 lelduumas
Tunrsasresneladidglidvuniineay
wierldusglevilunsiannnsdinw vie
MMIALTUNITIUAINITEIN 9 YOWNTINYIEE
savauanulszneumsneludmiusesiy
nsEnUsyaunsaliananlvinudnAnwinnanun
FndwiRendesliiinuftRmiluaniunisaiats
(Onchaiya, 2012) #398v08nFI0E19AULIHN
Usgaun15a3yAngsnalsdsuveumine1ay
udgitvesinuarAs e anuazaine o
ionsTvuinsidendied leud (1) Tssusy
Truntnesi unmimendenudgiyaansy
Jardafiwaglan (2) audinUszaunisalivngn
JUNINBUUITA WINYIFUTIVAIUNTIN B
n3MNEIUAT (3) AudinuiRnislsausy
Taaugrium (WNIR198%) UM INedes1udyg)
augiun nnnavinuas WWusuy

2. Tsausuaugdanaa (Juaniui
HnUsvaunsalindndndne uaziuunasding

'
Y av A

AuAINITY WieNawlswsulviintsaduay
28190 UIMTFIUNIA1UAITRNUTEAUNIT
@ sudaduniiegsfafiasiesglaun

aovusaziduduuuumanng suvsasadu



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

audujuRnislunisindn@nwiluaiviiu
gRENMNIIIVIBATE ANTINAERT N3N
5379 uaraudu 9 MAeades ielidnvue
nstninAnyiuloun1suURanuse 34l
Audndudenddsy wlasdnvuzuod
Aud Uuan1sivddnvazinilieulsausuasy
1niign (Mangsir, 2010) Taefiuinsviesin
Dalwuinis 24 $alus n1suiniseInns
LAZLASEIAN NMTUINTBI01MIAAM UM
Hosszaudun uaeadesiuses uonani
FUNLNTIVINITAINT A 1UNITLTINTY
wazuinisineusuludiusuiiieadesiu
nsALHLIUlss (Thongkong, 2014)

3. Ingndendns1d Wuanidugau-
Anvensu Buwsntuld¥unisnessluie
“TsaFounslssusunnsnil” et w.e. 2536

v

g virugugaring Jugge Hnafiwazonn

9 Y
a I

USE5IUNTIUNTUTEN AFR5IH 109 (Umyw)
wavefnau1¥nidian lalaaounangns
N3LIINAlTMsLAZNITUTENB VRIS
soulul . 2539 du Tsadeunislsousy
Aans il SueydAainnuiwuniing sy
Tfigruziluine1delnaeussaulsgayns
Jagduilanisisounisasuseaudiyyns
Y3y LLawé’ﬂqmammwzﬁ”’uiu 1 e am
wag 1 AUINIANY Ais M ANFINNIvIUAT
wagAugn1sAnyILlasine Janinvays
N159ANITEIUNNTADULNITAIUILAIINTIND
Auan1un15Anelus19Ussinananulin
wazlaANYIAULUUNITINNITISBUNITEDU

310155 9suluan dunisAnwiseaulan

247

Vol. 20 No. 2 (July - December 2025)

WieanSsuiisuuaziinginUassuuuy
1117 WU UINYIREADITLUR NW1INYIEY
gosndlndawmeila lsasounislsswsuiszina
dinwosuaun 1Wudu (Kuprasert, 2013)

4. guéuFtRmslsausuagnsvieaiiien
S1TUIRATUARY MTBIIVUIAATIARUT T
lasin1susmsdnnisaeldnisaniuauves
AMEATIUNITUIMITIANTTBIATUHURNS
Tsausunarnsvioniien (S1vu9AaTUARL)
uAneraumalulagsisusaasaulnduns
suneviiu Smiausyaiudsdus Wieliidu
aouiinujvRvesinAnuiluaiunivinig
Tsausunazanvudnfiieadossne q laed
faguszasdiforduguenananisiaun
UsednSnn NSTEUNISARUMURAAIMNTTY
nsudnIswasni1sdanislsssy wasifiondu
N1SUTNITNSNY Fuvesuninerauliiig
Useleviigean BaliDasifiumailot w.m 2558
TrinAnwanuiynslssy AN RRa Mgy
nslsausuuagnsvieadien duanuiiuseney
A1siEBuNsERUTIEITIANG q BATelrusn
Fuiiin Assnuneaazaaneing 4 Wileatduayy
NSHNBUITININIYINIG NSIAUTEYY duaun
nseAUTeMsIvInIsLarAanssudy 9 veq
UAINEIAELAZNUILIUNBUDNUNIIN T

N159ANITANYIA TUATITLIIUTH
TusinaUszimadiaaiun1s@nwinIun1slsausu
Futmarsunadaliusniswosiniiiolw
UnfAnwlaldiduieassutaziesu jUAns
i

e



248

Uit 20 adudl 2 (nsngAa - Surem 2568)

1. Tssusuaaniaed duaniuiiin
UFtRnsveatin@nu ileleumangnsivins
UIN15ve4l5958UARUNTSISUTY U Inendy
AoSiuafifidodeszdulan foguuinean
fiareenu voudiuiiinimingiaaiugny
waziflosdnnAn Jadugfinafiarssiuann
lunasyiiaeesn (Kuprasert, 2013) N13U3913
Tssusunofeduiiuminedenesiualud
n.7.1922 Iogaunpylsusueniiuilensuaued
sousansiiiududnsuyaanslsusy
feunsfineusy wingastisufemstineuss
BeUtRnng vssenelaegAsianudeivisy
Tugmanvinssuuazvdngmsiinseungsivics o
feadastunisdanislsausy wu nsUad
IMINTTU wagnvang (Manes, 1948)

2. Tsusulopeu uninendelndimeie
g09n3 1Julsusun1saoulazn1sIToRUL
ysaunsuvausnyealanfiiidimineies
naterdulssusuuuudrassunuiniiie
anudsdulugmamnssy 1Waflulssine
goenalud A.A.2011 NaNAATLAEIEUY
N1sAnwIvemIne1delndialingaang
Tuszdugau-Anwdnunisvieadien (Hyemin
etal,, 2020) lngLiuvangnsiagsEUuNSANY
fanysaiuuy BsldaregiBervqifinunin
ponluggnamnssulssusuuaznsvioaiien
e Inendeiisjuthiluiionnsdiaou
fiflszaunisal ndngnsiviuasiy wazuuifn
nsAnwsl R lvanunsaugnileuims
917barELNNDY TiNYe LazAINTURAYEY

ADFIANTEININUTLNA ﬁawé’ﬂqmmiﬁw

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

satfuluinrmansalunsufiRvesiniFou
wazliAud1AgreIn19nnIsISeuLUY
Y50 sTuiunsvinau (WIE; Zhong & Tang,
2015)

nanlaasy lswsuluanidunis Anw
hidazdululszwanasaaussne ssyaiiu
wanfndsaulunnsziu ileausinmsonis
YowaALIINY Snvisanssauy T Tnnislsousy
Bunnmsdanieunnuniouvesiesu jUa
nslitnfAnuladnUfua Tagldnaifnwn
dluglunsinufoReTeannlseusuiieg
aeluanidunisfine wenainilsusu
Tuaartunisfinumdadumhenuinmsgle
fidfyvesanunsinudngae wiieeu
Jepalimavsuiuasenseaulilianuaning
lunsudadunsgsiatugatagiula

dyUasfnug
UVlﬂ’MiJﬁjiJ;ﬂLﬁJUf]’liﬂ'wUWLL'LH'VI’N
n1sdanislseusuluanidunisAnwrdmsy
MsEufuNsAsURugesAnsAavia TefiTen
I§daTodn “osddsznouvesnisiUdsuniiy

LY IS v 1

aa 9 d 4‘ Y v 1 ad a
f3v1a” Jomananidaliinlain 35015189

e _

a dy = A 1 a o s
nsouLwIAnillUTsuEdowlniimimesing
sudn TidllugsiavesesAnsiiiganiizves
gAAguNIUEAIa WWeannsiudsuLlas

]
o A

sannattulsasuluanidunisanwiandy

¥

709U TUMMIUANINUINS BUNIITIAIUUY

a

73913 NIDULUIANNITIFUASTIN LAUILUIAR

laa o Y

nsiaguugidviavesinivimsilanaiai
aaAUszneu Nazumeawnslugnisiluesdns



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

ARV HAUKAUAUNENNITIANITTINDLTIUTY
Tuan1dunsfinyikagnisdanisiseunisaey
inaenmdiiiug Wealesiu duameiy
wwavnslunisiuuadunseulunAnlun1side
adsil oedUsznouvesNsABUHLgRsANS
Aaviavedlswsuluaandunisiny Usenausmy

1. Usgaun1salgnAn (Customer
Experience) n13a3neuseaun1saldiuymnna
runslfimelulagiavia sastanstinaluled
aundnlily LarszuUUINITIULeIYIELilY
UsedvBnmmslsuinisuasnsieansiugndn
msadrsUszaunsalgninillisessiosinugeamis
Aidviara 1 \unagvdddyiivaeiiueiionela
wazAUANAvRIRNATtUsTEE Y

2. NTLUIUNITNINU (Operational
Processes) n13ysannisinaluladfdvia
AunszuIunIsURURNIUEe 9 neglussdns
neliiAnuszlovdlunisdisanduneuves
msvhau UiuRenuldazninsing) waznouaues
fogunuugInalmivesesdns Liteliiin
nsyUIuM sy uAiiussansamgs daelu
nsandununeluedns

3. ASIANITUOYARAENITIATIEY
(Data Management & Analytics) N153tAS1E %
Touavuintngyrgliiilanginssuuay
AruioIn1svesgnAnldesedinds luvmed
n1sUsratanadayaluuisealnivivlilsausy
ANUIONDUAUBIANIUABINTVDIGN A LATIUT
uanandl n1sdeyaansEULUINIIAULDS
wdiasgrderislunisimuiaunInnisli

U3N1S sauiamsysannisteyalussuunvag

249

Vol. 20 No. 2 (July - December 2025)

lun1smanisaluunlidusaiauasiauinagns
N9GINT

0. welulaBuazlnssadafiuguiana
(Digital Technology & Infrastructure)
M3Uinssaalsziiunsenresinsgunsal
LAZTTUUAN 9 Wauwalulad loT 2u89
nsldsruudnluifvaslyuiuseivglung
T3S PreiinUszaninmuasannisdula
sewinayana sesadumsatuayunsdnduly
Tunsuimsdanis wasduladeddaivaelv
Tsausuanusaliusnsiviuatouaznouaues
ANABIN1TVRIGNATbUYARTTIA LA BE19dl
Usgansaw

5. AMIRAUIYARINTUAL TMUTTTH
fava (Digital People & Culture) WuINIY
mMsdamminensuyusluge nsasuriu
dadvia MyjafumsiausinuzAdnauas
msadaamgiih feinussuesdnsinalnenss
pon1sEaNsuLarnsitmnaluladuesntinau
Tugaezfiniswaunineeidnadaiusndu
ag19BsdmSunisuiudiluaniunisal i
Wasuwad

6. M3iduTmvetinAnwigesAns
f39a (Student Digital Engagement
in Organizational Transformation) n15l4
walulagfdvialunisissunisaauey 19l
UsganSain laenisSuilemnuAniulay
Uszaunisalvestndnwigiglianiudnu
AU RMUITEUUAIVaTina AU D
ANUABINITVRISEULABE1UTIATY N15aT9

N3NNI ANYIAITATOUAGUTIIAIY



NINTIYIWAYNITUAT AV UYEAmansLasdIRNAEns

250> . .

UM 20 adun 2 (nsnY1AY - SuIAY 2568)

aa o a

NTNAUINNYEATYA N159DNLUUNITITEU

N15deu N15a319guTUNITISeus ooulay

Y

LLazmsUszLﬁuwamsﬁauﬂugﬂLl:uuaﬁma

Uszaunsaignen

NszUIUNTTHIU

4
o nssURABLNI
msiiahusau
vaaindnwg

e §5N9LsIusH
IANTAINA Rl

3
Fo9AnsANAVDY s

Tusarudnen

walulad

MSWRILYAINS

uaslasaing LAz IRUEIIUAINA

AUFUATHR

dl L3 d' 1
AN 1 29AUTENBUVBINISLUAYUNIU
draviavadlsusaluantunisinm

REFERENCES

AINNTHIATIZIT LIIAUIT MINBIANT

laa o

sifunsivAsugarannaulusadnaisdng
Uin1shaz e uRn1sf 09in1519uNy
fdaau gaduninudsunasssuuiinm
asnstunnardIn Tnedeslasunisatuanyu
NHUTMITTEAUgeuavE Hduldduldey
yososAnsialaseniunmsivasusinugava
19409Ans FaildrudAydensimuinagns
n1sasausepalalviyaaing swdensdnass
ulszanaunumAlulagadvia unAuIvINIg
s dulsslovideduimavatadninniy
wazn1ANyY Tun1seunuyTunTEUILN1g
yhaulazensziuesAnsiiorngesdnsluge

Y

nsagusugAia

Bloomberg, J. (2018). Digitization, digitalization, and digital transformation: confuse

them at your peril. Retrieved from https://www.forbes.com/sites/jasonbloomberg/

2018/04/29/digitization-digitalization-and-digital-transformation-confuse-them-at-
your-peril/#2dd1ce842f2c., December 15, 2023.

Busulwa, R., Pickering, M., Mao, I. (2022). Digital transformation and hospitality management

competencies: toward an integrative framework. International Journal of Hospitality

Management, 102, 1-16.

Chantanee, A., & Saengthongdee, P. (2022). Corporate Culture in the Digital Era. Journal of MCU

Languages and Cultures, 2(1), 52-62.

Desmet, D., Duncan, E., Scanlan, J., & Singer, M. (2015). Six building blocks for creating

a high-performing digital enterprise. McKinsey & Company.



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

251

Vol. 20 No. 2 (July - December 2025)

EHL Insights. (2022). 2022 Top hospitality industry trends. Retrieved from https://
hospitalityinsights.ehl.edu/hospitality-industry-trends., December 15, 2023.

Hartl, E., & Hess, T. (2017). The role of cultural values for digital transformation: Insights
from a Delphi study. The 23rd Americas Conference on Information Systems,
Boston, MA.

Hess, T.,Matt, C., Benlian, A., & WiesBock, F. (2016). Options for formulating a digital
transformation strategy. MIS Quarterly Executive, 15(2), 123-139.

Hyemin, V. N., Ada, L., Patrick, Y. and Richard, H. (2020). Hotel ICON: towards a role-model
hotel pioneering sustainable solutions. Asia Pacific Journal of Tourism Research,
25(5), 572-582.

Kuprasert, N. (2013). Hotel Management Model in Educational Institutes under the Office
of Vocational Education Commission. Thesis Ph.D. in Educational Administration.
Naresuan University.

Lansiti, M., & Lakhani, K. R. (2014). Digital ubiquity: How connections, sensors, and data
are revolutionizing business. Harvard business review, 92(11), 19.

Liu, Y., & Zhang, N. (2021). Study of Hotel Al Application and Development Trends in 5G
Era. 2021 4th International Conference on Advanced Electronic Materials,
Computers and Software Engineering (AEMCSE), 1051-1054.

Manes, A. (1948). American university instruction in hotel administration. Tourism Review,
3(1), 1-3.

Mangsiri, N. (2010). Development of Competition Potential for Business Unit in Higher
Education : A Case Study of the Suan Dusit Place, Suan Dusit Rajabhat
University. The Degree of Doctoral of Management in Business Management
Graduate School. Suan Dusit Rajabhat University.

Maopraman, N., & Pooripakdee, S. (2023). Service Innovations That Affect Hotel Selection
in Phuket. Journal of MCU Buddhapanya Review, 8(2), 14-26.

Onchaiya, S. (2012). A Causal Relationship Model of Factors Affecting the Performance
of Rajabhat Universities’ Hotel Business in Thailand. Doctor of Management
(Business Management). Graduate College of Management. Sripatum University.

Prapasa., W & Dokchan., P. (2022). Impact of Covid-19 to the hotel business. Interdisciplinary
Academic and Research Journal, 2(5), 345-358.



P NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

Uit 20 adudl 2 (nsngAa - Surem 2568)

Rogers, D. L. (2016). The digital transformation playbook: rethink your business
for the digital age. New York: Columbia University Press.

SiteMinder. (2022). 2022 Hotel industry trends to watch out for. Retrieved from https://
www.siteminder.com/r/hoteltrends-hotel-hospitality-industry/ [2023, 7 Jan.]

Thailand Productivity Institute. (2019). Lessons to Learn in Embracing Digital
Transformation. Retrieved from https://www.ftpi.or.th/en/2019/32386 [2023, 7 Jan.]

Thaweethong, H. (2022). Thailand’s Labor Policy Preparation to Support the Adoption
of Digital Technology in Operations. Journal of MCU Buddhapanya Review, 8(2),
110-120.

Thongkong, M. (2014). Marketing Mix Factors Affecting the Decision Making in Using
the Services of Rajabhat University Hotels in Bangkok Metropolitan Area.
Research Report. Suan Dusit Rajabhat University.

Ukpabi, D.C., Aslam, B. & Karjaluoto, H. (2019), “Chatbot adoption in tourism services:
a conceptual exploration”, Ivanov, S. and Webster, C. (Ed.) Robots, Artificial
Intelligence, and Service Automation in Travel, Tourism and Hospitality,
Emerald Publishing Limited, Leeds, 105-121.

Westerman, G., Calméjane, C., Bonnet, D., Ferraris, P., & McAfee, A. (2011). Digital
transformation: A road-map for billion-dollar organizations. Capgemini
Consulting & MIT Center for Digital Business.

Wongdusitburi, S. (2023). Management of Modern Leaders in the Digital Era of Pattaya
Municipality. Journal of MCU Buddhapanya Review, 8(1), 136-148.

Wynn, M., & Lam, C. (2023). Digitalisation and IT strategy in the hospitality industry. Systems,
11(10), 501.

Zaoui, F., & Souissi, N. (2020). Roadmap for digital transformation: A literature review.
Procedia Computer Science, 175, 621-628.

Zhong, L., & Tang, J. (2015). The Curriculum and Education System of Hong Kong Tourism
Higher Education -- Taking Hong Kong Polytech University as an example.

576-579.



Academic Article

WABIUIAVBIAALATITUSENIeUTEINA (IC))
nuaauzvasUszmalnengldvanainudusauvassy:
N13IATIBITINY NN TENTNUTENA
THE JURISDICTION OF THE INTERNATIONAL COURT

OF JUSTICE (ICJ) AND THAILAND’S STATUS UNDER THE PRINCIPLE
OF STATE CONSENT: A LEGAL ANALYSIS UNDER INTERNATIONAL LAW

o a *
UNEIN IATYINNT
aifmans Auvyvemanilardinumans uIne1deIwagNIEUas

Nabhasrabi Tejangkura’

Laws Program, Faculty of Humanities and Social Sciences, Phranakhon Rajabhat University

“E-mail: nabhasrabi@outlook.com

Received: 2025-06-24
Revised:  2025-08-13
Accepted: 2025-08-20

UNANED

anuz0IUsTINALlVEROATIUIIVBIAALRAEIINTENINUIEWA (International Court
of Justice - 1CJ)) uuszinuddgnmelindn “auBugontesdy” (consensual jurisdiction)
FadundnnsiugulussvungrmneseninassmaiiiduanuateniauazesUlnevessy
msﬁﬂmﬁmﬁmzLﬁauﬁ'ﬁié’amﬁﬂawma lngiasenundayaRlusssuyaena IC) Amfininy)
dfy uagngAnisalvesssmalneifeaiunisiivieufiasiundiuiama Tnglanmiznisney
FunaepoNFUAILLNMT1 36 53RdeY NsRsteanuluauidyy wenmadenlinalaninig
Tun1sssduteninm
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ALBuiuAI337 Ussmdalnerisiaringnudeyateariuwasiusnsdseninsene
ograduszuu Weltiduedesdlolumsimungnsmansngraneseninasemnalussozen
fatlensfinaiundnenmueadmindidungransuasnmamugiuly Weliansauims
Jofinmseninasenalaegelivssavannuasiasnsievanesulaeg

AENARY: ANAYATITUTENINUTENA, WABIUNA, AUBUERNYRISY, ARUTIEVINTEIMS, Ao
ATSUITAITWALAUTIN

ABSTRACT

Thailand’s status regarding the jurisdiction of the International Court of Justice (ICJ)
is a significant issue under the principle of “state consent,” which serves as a fundamental
concept in international law that emphasizes state sovereignty and equality. This study
employs a legal research methodology, analyzing provisions in the ICJ Statute,
key judgments, and Thailand’s conduct in granting or withholding jurisdiction—particularly
its withdrawal of the declaration under Article 36(2), reservations to international treaties,
and its preference for bilateral mechanisms in dispute resolution.

The Preah Vihear Case is treated as an exception to the general rule, based on ad hoc
consent rather than acceptance of the Court’s general jurisdiction. At the same time,
the Joint Boundary Commission (JBC), established under the 2000 Memorandum
of Understanding between Thailand and Cambodia, is regarded as a form of “lex specialis,”
which takes precedence over general international legal mechanisms, such as unilateral
submission to the ICJ.

The author recommends that Thailand establish a systematic database
of treaty reservations and international obligations to guide the long-term development
of its international legal strategy. Moreover, enhancing the capacity of legal and diplomatic
personnel is essential for managing international disputes effectively while upholding
the principle of state sovereignty.

Keywords: International Court of Justice, jurisdiction, state consent, Preah Vihear Case,

Joint Boundary Commission
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(3) MsfusaularuTaUNlUALS
feyeun (compromissory clause) SeUgyajAdn
mntAndefnInlun1sAnunIon1sITaus
Sy Iﬁdﬁawﬁﬂé ICJ wioiady

NTal90951T9 119NN
(Kingdom of Thailand) agvioufiesuuiujjia
fiszfiasyYouasdqadudaaulunislale
AuBugeuludalunsuIavesAa 1C)
1ALANIZANENEINITODUAILOAID U DY
dmauNIng1 36 255Ade Wietudl 22
NOWAIAN W.A. 2505 ANYNFIAINNINEN
TuaRUsEMNIZINS (Preah Vihear Case, ICJ
Reports 1962, p. 6) Fausznelngliifiuse
AaNANISAnAL NMSnoUAILOAsRINaTatoIu
msgitusnsalvnlulunseessungNaves
ICJ 9619TALA

Tudwsthy Ussinalngldmui
Ulsusegsainanslunisne Teanuluaus
Fuseninasene Aifideunliindefinam
g 10 fegratu nsmedeasnuliiiy
Wwag1u1a 10 Tu aydiey191018n1593n
mmﬁamﬂﬁﬂ’ﬁmu%amanﬂgﬂLLUU
(International Convention on the Elimination
of AWl Forms of Racial Discrimination -
ICERD) Tnaiangludruvesuniygfuins 22
fispyldt 10 Wunalndanadefinom

WUINAINEaNVRIUTEIALNY
Tllmdudesniiu mnusasNoudsanvug
vae3giidenldnagniniengnuieszning

'
[ =

Uszinang19523inse e fanunsaiulelu

=

wiUURveIUsEINARY WU

ansgewisni (United States
of America) lineuALaas optional clause
1wl A.A. 1986 nMenasrinIneluad Military
and Paramilitary Activities in and against
Nicaragua (Nicaragua v. United States, ICJ
Reports 1986, p. 14) lagligaususiuna
vosAasnsely

a1515558uLAe (Republic
of India) aeufmaadlud a.f. 1974 iietlaariu
N1IHNINUYININDIANTAAINITTENINUTENA
Tunsdifigeulmiduaruiuas Wy nsd
uAyLdes

a5130u55UsE WU (People’s
Republic of China) FaushBuaundnanisves
AnzIUREATUARETUSTTR uiliiag
gausunsunThluees IC) wazliwedisau
nssuIunsfinnsanla q devthenail

nsefiunisvesuseindlng
FdlionatiedunssesiuszuunainissEning
Useina nualunmsiiansnneldvdnesulae
uiey Beldsumssusedlungraneaidnuseind
FENINUTLNALAZ AN pacta sunt servanda
MINNINTT 26 WHIBUFQINTIREUEY 31919
ngneauSdnyaN A.A. 1969 Jutiunrinasm
sewusnsdinuiilalranudusediviit

TudaSeudiou msfivszmelne
GonlalianuBuseniiluse 1) Tudeddu
TOUNNTBINIATYTITUNTONYNUEY NINUA
HuuuImnefid auveusTTuAILNgIaNe
FEMINUTELNA LazdonAd oA uLUUDE19
Y9I5gUMIIanaIeUseina nsidennaln
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v v

52IUTDANINDEIUNUIZAN WU NI
nslanalnnini@ viseoyglanainis eawviou
gnsarans AAdadsuiunniegiissaand
wazAUduNUSIEnInesslussezen

3. ARUTIEINTEAINNT: deuntiu
LAWIZNTA

ARUII@INNTEINT (Temple

of Preah Vihear Case) dasindulngmagfisssy
3eNI9UsEINA (International Court of Justice
~ 1)) ilefui 15 fquieu wa. 2505 1dunsdl
Fregafiuandiiiuiswerandnsingliuans
ANEULBULANIZINE (ad hoc consent)
fowns1uanes IC) Tnedauds Sududeuly
Suduliraauisafisunaidadedofinm
Aeafunssudvdmieunamnssimssewing
10ANTeiuTIge NIy leE
FOUAIENYUY AIUUNTYAIULINGT 36
WISIIHYYANA IC)

ANNNINBIUDIFaLIal w.A. 2505

(% '
N =

¥daded ufivmammsgimsiogneld
asUlngvesiunyy waglilneaauidmms
wazdmifiosnanfiuiigenan (Temple
of Preah Vihear (Cambodia v. Thailand),
Judgment, 1.C.J. Reports 1962, p. 6) Aalalit
AU UL TR aUSEya A.6. 1904
LagngAnisaluisigiuansinlnedladnd
uwuil Annex | Map @uidumdnguitiunld
Sudumauauesadumanis udaglifinissuses
WuenansminAlaedaudananny

sounlul w.e. 2554 fumlddy
Asesvesoma IC) THRANUAITNNINGILAL
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MIUNINTT 60 VOISTTUYNAIA IA8BI977

P

fianallsidmnuientureuwnesiiuiiddng
Aiusnsiinesaumawmunisesnty A1asu
msasbimsanlugiuenisinau lalgnisiles
arlvial el MsieuFivnnwdunsyuIunis
fanaausaldsiuralalalydesende
nsdugeuluianignif nindsingqn
frfinnerufuiidenuiienafinaula
1NNINATLY (Request for Interpretation
of the Judgment of 15 June 1962 in the Case
concerning the Temple of Preah Vihear
(Cambodia v. Thailand), Judgment, I.C.J.
Reports 2013, p. 281)
Turhfinnenfiaudie? w.e. 2556
f1a IC) Buduindrufiufilagseudsiam
Feoguunuiduiuindudrunisvesiiud
flvedosnouidsesnly n1siaufng
fansegnngluveunvesdininyant 2505
wazdllavenelund1unIvesmalinsouagy
Fofinmaufiviy venand enadildsnin
HAYDIAIININYINFNBULYNITUIT LAY
ALt e s E NN
nguanevesderifadeiinefinaudawindu
laflgnisasraiusnsalludusagidla
nsdliaordudeonuiitinein
Msuansmudusemanizseluefin Feina
fesafuieanazlyaiunsaveionariy
aBuseuiluldlneseluA nsdlissment
fevednninlulaseas1auns1u1avesda ICJ
AFavdnenuBugonvesizegaania malc)
wetansluad Monetary Gold (1954) uay
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East Timor (1995) lslanansaldsnnatang
Tunfiifinansynudeansvesigililidugou
Jugaauls (1C) Reports 1954, p. 19; IC)
Reports 1995, p. 90)

wonnil nadliideazsioulmviuds
ANLANAI9TENTNITAAIUAIANINGY
funisiesadlvailuanszdidey wazuansliiu
IAmadlalgeunaMonnIuIVeITT NnNus
\dunisendenalniigandldnnasliarani
Fedonndosfundn pacta sunt servanda
wazwuInuURlaeaasnnielaoydynn
NJILUWT nengvEngaudyan a.6. 1969
11957 26

Frowmgil afUsramnIzIngg
Faildnsdiiusenalneuanseenianiseusy
wagwaluves 10 wnwidunsdusey
anenelunsdiiidnginisainiannilouas
NOMNBIRINEAEAS el vhilvaslnenievds
ARt SdensaeumuoamILIag 36
155Ad09 ol w.a. 2505 wandlifiiiuds
anudaauvosuuileuisfslunisasiuans
laliuneunaves IC) aeelnesnludaluouing

4. MOU U 2543 uaznaln JBC:

nganelawsmiianguunenaly

3YRRIARIENTTUTB S UALALS Y
(Joint Boundary Commission — JBC) 5¢1374
10NN MeLar YNNIy Neld
Fuiinaudlatiden1sdariwnuis o
(Memorandum of Understanding - MOU)

a

Nasurilodun 14 fquieu w.a. 2543

ada o |

fodunalnyinANianuazlanizuazaoiilo

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

Faanunsofansanliindu “Nouunganig”
(lex specialis) fifinamiianinalnialy
MNNYVINETENINNUsEmA Wy n1sthveiinm
WndenagRsssuseninelseina (intemational
Court of Justice — 1CJ) lngreifies (MOU
2000, Arts. 2-5)

wiiin MOU senanazlidadu
“‘@usdygn” Tumunuielaviassnsn
e INTIReuN Mmengrueausdayn
A.A. 1969 (Vienna Convention on the Law
of Treaties, 1969) wiiilefiansandednumuy
yosmsasnulnefunuiidsnnada UL
nalna1299e19 JBC wazn1saniunisluszau
n1ansegwaaiiles Aaunsaagulddndu
Anuanasidiusnsdluvmanganeanielivdn
pacta sunt servanda ®NUUIATY 26 VDY
U YIAINaD %assmﬁau%ﬁ’mmwﬁﬁwa
Tifsduwmdedaiunsufinlaegasn (Vienna
Convention, 1969, Art. 26)

naln JBC fidndedululeiiies
AuyYUdLnade wadaaugidunalnans
seiusg fnnanthitlunisdaviusuiisi d151e
LuaLAY uaziaweulguisifeafuwnway
TsansUseimaiansun tnefinsussu
pgrafumenisluseiussuusduagidmiing
JEUg ﬁmﬁm&gaﬂmzawﬂﬁmms 6 puINaM
nan1seduenuegaiusyuy Jeagieuliisiu
fansvansuswiuluseduifduiusotng
FaLau (UJBC Terms of Reference, 2000)

Tut w.a. 2554 51981095
Ihtumesse 1C) evefaudfinine
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TuaRus@MNTEINT A.A. 1962 Nel@nng 60
vossssuyny IC) Tnedahiidelidamuieai
Youmvesituiinlvefosnoufds (IC) Statute,
Art. 60). wiinsaiiunisaananagldtedu
M5 UnARluLlagdalulA walun1andnnig
mninisvengvauwndeRninludauseiau
Imﬁimaﬁlﬁ%ﬂalﬂLawwﬁﬁagﬁué’a Wy JBC
pnadelaindunisazifiavan lex specialis
derogat legi generali wazdnsouan pacta
sunt servanda BaduiilavessyuuauSdyan
JeMINUTTINA

uanaIni MOU ¥ 2543 anafau
Ty “anunnasiivas” (special agreement)
punTsnglungvseseninasemea Adlug
Tunisarfaasi1uiaves 1IC) Tudefinin
Plamnadlinalaianizegs JBC anduns
min§gnnAdeladrenilaiussiduiendu
lugnalnmainissedvainalaglainiu JBC
gnateidunsasilinenusuaiiiennusiuile
(United Nations Treaty Series, 2000)

nsidenldnalnianiziw ud
frazvioudanliuvassgosulnelussuusening
Uszine 1wy duns-Usname Lazdulailige—
wade dedldnalniesavminialunisannis
Tofinniuauay wasdlamiadiing 1C) mnds
laifianuBugeusiuiu LUINeRINaasiay
N133n¥IaNgININTENINNTFAIVAIUNITAY
ANUDANEUNINTYA

WRDIUIIVDIAIALATITUTEUIN

Y

Usena (1I0)) Rsdaasgniinegrealifeddny
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nelinTaureIndn “Audusouraesy”
Fadussduszneuiiugiuiidivuareuion
1518119 V8989AN AN TTENINUTEINA
naiawlundnnsilifiesagviouiantstasty
TuasUlnaunesy wadauanfaminuauna
5¥NINRUSATANINYMIEAUANNEANE Y
Tudauleugseninalssna
5. ta3tladenenguang

WASIUIAVBIANALRTTTUTENIN
Usena (International Court of Justice - ICJ)
ﬁqaguuﬁugmmawé’ﬂ “ANUTULDNVDIIF”
(consensual jurisdiction) suilunalnddey
Tunssnwswneesulnevessy uazidunannis
fugruesnguinesywintsssme ulfsaunn
Y9983A 158Ul Tzv191R9zdotiunidlagy
onlugdifvedsssuygyma IC) Muu1ns1 93
VBINHNUATANUTEVIVIR WALIASIUIIVDIAA
wiAnduldfroiflodsgnsdlduanaanu
gugoueg19tande lnge1veglusuiuuves
ToanadanIznstl (compromis), N1LAAY
8oUTUAIUN (optional clause declaration)
AIUNIATT 36 ITIAFDY VOITITUYNAIA
nion1sUy Rl Tudounvesauddygn
(compromissory clause)

sworandnsingliiwusnsdiialy
dora IC) Tustusn1sneufunatausy
WABIUNIMINLIATT 36 135AARY LHaTuil
22 NYWAIAN WA 2505 ANENAIATANNINGT
ARUSI@MNTEINS (Preah Vihear Case,
ICJ Reports 1962, p. 6) N1308UAINE1IENA
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asm%’mLﬁ]u"lumiﬂﬁmsmﬁmwﬁﬂﬂmmma
wezfunseenerdelounsvedinglunnssne
anslunmsidennalnsziuteiinmsyninslseine
pgneiidaszuazarvauls lnsaniglunsdl
Pt osiuauiunuasUseiamans wu
Toirnnsuuaulne-fiuyn
winsalusramnsyImsasiodu
Founiudeuszmalngliuansmudugeuans
FoAa ICJ WANSBUYDUAINENITVDUININNRA
wazldannsaverenauauduseuilule
Tnednlugia nevaslul w.e. 2554 S199101905
ﬁum%ﬂlﬁ?juﬁﬁamamaLﬁamaammﬁwﬁwmm
U e 2505 A3UINT1 60 VBISTIURY ICJ
FernalgRarsanudrindunssuiunisianng
Aadadeny luldnisileadlug wagdems
oy nelunsouveunsIuI AN 1HY
(Interpretation of the Judgment of 15 June
1962 in the Case concerning the Temple
of Preah Vihear (Cambodia v. Thailand), ICJ
Reports 2013, p. 281)
NaNAINNBULDNVDITT I UFIUY
Foulvwosmsualssunistiusueteeiios
NULLIANIHAREY89AA IC) WU AR Monetary
Gold Removed from Rome in 1943 (ltaly v.
France, United Kingdom and United States),
ICJ Reports 1954, p. 19 @saaufias
n15R91sauAdLiesInUssinaweaLuLie
Fadunanierdedaonsslallalimnuduge
wazAR East Timor (Portugal v. Australia),
ICJ Reports 1995, p. 90 Fam1aszyan

A1SNANTUIARNALNTLNUANTVRIUTELNA

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

suladlidenlalidnsulunssuiunng Fdlid
WRBIUDLUNITANTUNIAD

TuvsunaesUssnalng A5l
wusnsdivialuse 1C) Sldnsufiasszuy
nguu1esEnI1sUszina uatdunisldans
wiasgesulneneldven pacta sunt servanda
AINUIATY 26 VOIDUFYYINTUILUUN
TMIBNNUBAUTAYY A.A. 1969 ?iaisqdﬂ
“auidoala 9 Alnalideiuuds dedldsu
n1sUURlaeaasn” vinflveslnedaenndes
AunguuneseninUssinaluldvenisideon
NUSNITAURYWNTIAUILALTOUADY

geluniadu nisfiegwesnaln
NIBEDN WU ANENTINITNITUALAUTIY
(Joint Boundary Commission — JBC) ae/la
Tuiinauila (MOU) U w.a. 2543 581319
1901001905 INeLarI1v1ITnTAUNYY
Wumsazviouismsidenidnaln lex specialis
fisgianshonnassiufuliiiledanistefinim
otedud wazmuavldnelunseuiiviansdy
Fiureu nalniFadinamanguanglumssaia
nsldnalniluegneea 1€ Tngdeifien
mnUs1ranAMuBusonlnssmiu

et infivessemealneTady

LufoAfaziauaumensulunisinw
AREAINITENINNNITAUATOI0TULNE V0I5
Aun1sUfURmuRusnsdisendIeslseina
RINEEHIRFAR Imaaguuﬁugmﬁuamﬁmgwma
seniaUsEmaLazn1sldnalnilieanuuy
unan1zdniuusuniiainug oulnaids
NiisyAnans
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GEL

AsAnuiiladdsisianiurves
Usenalnen ol 1u19989A1a e Ass Ty
5¥1719U 52 (International Court of Justice —
1C)) TaoduldiudienudrAgyvesvan
“ANUBUYBNYDIIE” (consensual jurisdiction)
Fadundnnsiugilussuunguunsseaing
Uszananaly Tasianigluwifidnmased
wasunaldfneiilesgensdliuansianun
fusanlasdauds adloraeglusunuuaes
N13BULONLANIZTIY NITLIAITUEONEIINLN
WaemsUeyeialiluauSdtyey (Statute of the ICJ,
Art. 36).

NI9951¥0 1NN Inaziouds
n19ld@nsuriesgesulneagnasedingeids
1P8N18UAIN1TNDUAILIAIT UL ONAIINUN
AR 36 A35AFRY laTudl 22 nauanA
W.A. 2505 AEWAIAITININYIARUIIAN
ns¥Ivs Ussinalngldmiduuuimsasiname
Tumsliegneldfiunsnamaluves IC) sads
nssadoaruluausdymisznincseina
aneadu Wi sudygnivienisudanisiien
UftRvnaderAnnguuuy (CERD) ialals
Tafinngnidng 1C) lnednludd (United
Nations Treaty Series, Vol. 660).

Tul@aussuiisu wuinvesing
Lilfudanuenanuuiufifuesssdu wu
ansgewsnilanauA1iaad optional clause
1wl a.e. 1986 vasbigausuainineluad
1n15177 (Military and Paramilitary Activities

in and against Nicaragua Case) @uduLAY
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lanoudwaaslud a.a 1974 Aleingwa
fruanusiuas wagduilineliauduees
vilUsiaAna ICJ 1 (IC) Reports 1986; United
Nations, 1974).

Tuvauzifeniu §@suiiun unumves
nalnnaden Wy AMENTTUIBNITUALALTIL
(Joint Boundary Commission - JBC)
aeladuiinaiiuitla (Memorandum
of Understanding — MOU) U w.f. 2543
sendnglngduduyy o1vazioudianisly
nalnemnz U adonuyunszuIunIsmaINIs
el enafiaalddn MoU sanamiidnua
Hu ‘ngranelane’ (lex specialis) Ssenailug
wilenalniialy wu 1C) 16 winSgrsansmnas
Aull muman pacta sunt servanda (Vienna
Convention on the Law of Treaties, 1969,
Art. 26) uiidslifd3fadues 1C) fidudu
Usziiuiflngnss

anuzvesUszwalnedaldlinsuas
) Tneduids wiidunisidenldansodns
YousTsumuvanesUlay lnegsdnwnaenin
syNINNUsNIszriUsemaiuray selua
LIS ANUEAEUNINVNNEY kasNITUTIS
AN NI9NITYR Tastanizluuiun
Meniisgenansveeens Jusandedls

Ailouiideiausuuziitelinisimun
WlHUI8A 1UNNUI8TENTNIUTENATVD
Usznalyneinudaiau 5oUnsU Lazdonaass
AunannguuIesenIesene lagianiy
Tulssiiuiifendestundiunavesmagisss
serireUssne il
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1. MsnunskImensiiaLgue ey

fio 1CJ agradussuu
Usewalnemisdnvinnisuseiiiu

A0IUENNNYNUIYYBINUA DLUNDIUNIVD
maqaﬁismzwﬁwﬂizmﬂ (International
Court of Justice - 1CJ) a*&hﬂﬂﬁaumju TaaAas
finsanesusznauisluiunayseloniuedy
(national interest) mmﬁmmqqmﬁmam%
(strategic risk) LAZHAILINITVBINYUUIEITH
USZINESENINIUTLNA AAAIULUIANITNANY
dgaves ICJ Wiedavhuunmeulenieidaau
LazEonAdDIfY Y9t tieostumnaluuvuey
mmgwmwwmﬁm%ﬁwwwﬁﬂuamm Sy
nstasuautunamsulouieniausyina
wazanlonanudnudadsesulay

2. msativayunalnssiudafinim
madenluseauninia

Useimnalnemsduasunalnmaden

ﬁﬁwﬁgmmi (non-judicial mechanisms)
1AELRNIEAMENTTUTNISWALANTIN (Joint
Boundary Commission — JBC) Fadnsatu
meladuiinanudnlaseninesgeianansineg
WAEIIVRIUNIINTAUYY WA, 2543 LagAds
Lo sunisatuayuriulasaasie yaains
warunumidsdloute Wieliansasndunis
Tegefiuszaniamuaziduiiveuiuniy
pEnnQMNETENIITEna et ilosniiu
anudndulunisdignszsuiunisidade
Tagrradoifies deo1alud@anndoefy
LRAUITUAVBINAN pacta sunt servanda

NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

MINNINTT 26 WHIBLAYINTIREUEY 3199
NOVINUEUTFRYEYT A.A. 1969

NSANY UselnaBuie a15150453
Ussyudu Usewaansgosni wastaiaue
UsenalngludauSeuiiieu

Usginaduine (India) duLhy
poudLaassausulas Ui luves IC)
Tl 1974 Wietestunisunsnuasludafiny
wAgLesAuUIRdaY wasdananniswa by
Fofinneunalaniaafisimunlily Simla
Agreement 1972 Faszytairdedlinisiasa
sywisdesEmenTAl WiV lRs R
aunsanluAunIEUINNITLA ldgynileies
wazsaIuNsIAAngmaseninaUsene

Usenedu (China) Iuldipeausu
was unialuves 1C) wasUfiasiinsy
TunszuIun1SRaTUIAA South China Sea
Arbitration 1Ag8aALUINIITANITYBARNIY
HAUN151959 AN AAUUSTINATLA BT 8 9
wazn1slensaunyn1@ 1y Declaration
on the Conduct of Parties in the South China
Sea (DOQC) wazrn19k3591 Code of Conduct
(COC) $awmfuandeou ioanaufanden
LAZAIUANINTENITATN

UszimAansgewsni (United States)
aﬁ%’gam’%amauﬁmamaam%’ummémwﬁ"ﬂﬂ
99 1CJ vasadnauluad Nicaragua v. USA
(1986) wagriuanl¥vennaaniniansonynf

a o

AUAUITUAY WU NATO wiodausdeyeyl

v

JoINUTWAUNUSLAS LNDIANITYBUALE
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uazAsBvENAdsgnsArans wuamnedinly
ansgs Arudangulunisaniivulouiy
AUTEARAZINLILINTORNHUN N VY
Tueagnna
Useinalneaissnwnvnildgeusy
waguavlues IC) ArugiunnsHaun
wazanUwnalnviniAanistulssmeaiiaut
ﬁﬂiamqmﬁmmﬂﬁm NSYA Uagng1ag
AABAUNTUBULRE-UNd1UNS8IU-D T8
1nednrii MOU vsadennasiivAwludseiau
2oul7 WU NSNEINTNNZLE LEUIALAY
w3ansldua g unsuuay ndoudans
laseas1ed@nnduanis Wy AMLNITUNITIIN
AzounlAnaINTg vidoruiUszaunu it
nsudlatofinminnudeiiiosnarlaidudy
anun1sainsiileaanizaae maselingeluu
3. M3davigiudeyateaiulay
wusnsasyrIeUseiavaslng
aelavananulislawasnan
AuTuRINITRusnsa Usznelneaasd
n5iain “grutenateaiiu’ Avaau
Aseungy waziluszuu Wesusa Tesen
warUseifiutoaudldlwliluausdyan
ssUszmnewazatu Insamzdeuniiieides
AUNTISTUYBUA DLYRBI1UIAVDY IC) N1SH
FudeyaninaizigduaiunIsivug
Uleungsenieuseinaag19iUse@nsnin
wazsidunisanaudsssonsularuianann

Tusuas
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4. MIduEURIAANUIAUNYVUY

senindszmaniginuauleune
nsinsantirugugeudeanaln

na1n1ssenIeUszinadnd udosende
AU ladEnlundnnguuneseninsseme
Failev (substantive law) wagnszuInns
(procedural law) 3gAsatuayunTHAILN
s gInesEhsUsEmALAE T
fiAedies snunsdntineusy msfnuresziugs
yemsuaniUasuanuiivesdnsszrineUsme
el ivuauloviefiiadesflofifissne
lun1sleseiuazdndulavugiuveavnna
MANMEkasNAU T ETULINSY

5. MIA5NANAAAILLLIATANING
Lazvinivesena ICJ

WewnIsunoudmiviauinig

YoINgUANysEIINTEnA Usznalnensdnsa
T PRV e R I - PREIE (Tt e taT
wnznlumsinanuumining wwiltady
LaEv1fin19naIn13ues 1IC) ag1esaliles
wiodnsesikansenuTienaifnturewusnsdl
vaslneluewan deyadinaastugiudfny
lunisussunuleuieveslneaisasanIuy
nsliBugenalulidudy viezlaves
ThAansildusalunalnenauniulunsd
Aiuirdnduuarasnndosiugnsaany
NNNTYATDIY
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ABSTRACT

For justice to be achieved in a state, in addition to the democratic form of government,
which is an important part, the Buddhist teachings on the law of karma are an extremely
important part in making justice manifest. The law of karma concerning good karma
and morality, namely honesty in any action, will create justice in various matters within
the state, of state resources and the management of state resources to be widespread
and fair to the people. in the distribution Justice can only be achieved when rulers
are truly moral. For justice to be realized in the state, the ruling class must believe
in the law of karma, and the law of karma is the actions taken by the ruling class
in distributing resources to benefit the people as equally as possible. When the ruling
class believes and the law obeys the law of karma, there is justice in society. It will be
reflected in the happiness of the people and all people will live equally and have justice
in all aspects. Both material and spiritual prosperity will certainly come to the state
or country.

Keywords: Justice, Doctrine, Law of Karma, Buddhist Law
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ABSTRACT

In today’s digital age, the nature of work is rapidly evolving due to continuous
technological advancements. More flexible and diverse work styles replace traditional
office setups, allowing employees to choose where, when, and how they work. This shift
has given rise to the co-working space business, which operates on a sharing economy
model, allowing individuals to leverage resources and reduce transaction costs across
various co-working space options. In an academic article, the author outlines a marketing
mix strategy for the co-working space business, covering growth trends, today’s business
model, and marketing strategies. The marketing mix strategy is a factor that results
in a profitable investment which is worthwhile and effective in managing the co-working
space business. The strategy provides a guideline for entrepreneurs to apply the information
in managing their co-working space business or improves the business strategies of co-working
space operators to connect the needs of service users.
Keywords: Co-Working Space Business, Marketing Mix Strategy, Co-Working Space Business

Growth Trends, Current Co-Working Space Business
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ABSTRACT

Social changes and lifestyles today have led to the increasing popularity
of the concept of Pet Humanization, or having pets as family members. As a result,
the pet-friendly hotel business has continuously expanded. In order to create competitiveness,
the importance of managing service quality that meets the needs of service users should be
considered. This academic article presents guidelines for managing the service quality
of pet-friendly hotels, considering the following contents: pet-friendly hotels, service quality,
service quality gaps, measuring service quality using service quality models, and service
quality and pet-friendly hotels. In addition, service quality management is an important
factor in creating differences and competitiveness in the hotel business. Better service
quality will increase customer retention. Service quality is defined as a method for managing
the operations of a business organization to achieve customer satisfaction and repeat
customer service, which will lead to the growth of the hotel business and help businesses
compete more effectively.

Keywords: service quality, pet-friendly hotels, hotel services
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ABSTRACT

Personality is an important factor influencing success in the aviation industry,
which demands safety, reliability, trust, meticulousness, and the highest level of service.
The objective of this article was to analyze the desirable personality components
for each position in the aviation profession, such as pilots, flisht attendants and ground
staff, through a review of literature, concepts and relevant theories. The analysis
was conducted using document-based research integrating psychological concepts,
including the Holland’s RIASEC model, the Johari Windows model, and the Big Five
Personality Traits, as well as the integration of the desirable attributes of aviation personnel
(8 Core Competencies) defined by the International Civil Aviation Organization (ICAO).

The analysis revealed that each aviation position requires specific personality
traits that influence knowledge, skills, attitudes, and abilities, such as communication,
decision-making and the management of unforeseen situations. Therefore, the systematic
development of both internal and external personality traits is essential to enhance
work efficiency by fostering desirable attributes, which can reduce risks in aviation
organizations where safety is the highest priority. This article thus proposes guidelines
for integrating personality development in accordance with desirable attributes and human
resource management principles to ensure sustainable professionalism in the aviation
industry.

Keywords: Personality, Aviation Personnel, Career Development, Aviation Psychology
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giaunsaujasuldegediuszansam
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ABSTRACT

The purpose of this academic article was to study meaning construction
“legitimacy of political parties” under the Organic Act on Political Parties B.E. 2560 (2017).
The analysis revealed that the construction of political legitimacy under the Organic Act
on Political Parties B.E. 2560 (2017) is carried out through a set of regulatory mechanisms
as follows 1) political party foundation 2) political party branch and expansion 3) external
intervene prevention 4) political party reasonably examine mechanisms 5) political party
punishment, and 6) termination of political parties. The content analysis results provide
guidelines for the legitimacy construction of political parties which can be applied
to the legitimacy construction for other political institutions that are connected
to the people so that these institutions will be the main institutions and continue
to perform their duties in the sustainable development of democracy.
Keywords: Meaning construction, Legitimacy of political parties, The Organic Act on Political
Parties B.E. 2560 (2017)
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consent of the two reviewers, or, two out of three reviewers. The decisions or comments
by reviewers may be as follows:

- Accept Submission
- Revisions Required

- Resubmit for Review



P NIATIYIVAYNILUAT A1V UYwemansuazdnuaans

Uit 20 adudl 2 (nsngAa - Surem 2568)

- Resubmit Elsewhere
- Decline Submission
- See Comments

4. The original manuscript and the evaluation form of the reviewers are collected,
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5. The editorial board checks the revised details and original manuscript.

6. If the manuscript is satisfied and approved, the official letter of acceptance
for publication will be provided for the author(s) and announced by the editor through the
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9. The PNRU journal Humanities and Social Sciences distributes the online journal

through Thaijo online at https://www.tci-thaijo.org/index.php/PNRU_JHSS/.

EDITORIAL CRITERIA

1. Manuscripts submitted to PNRU journal Humanities and Social Sciences should
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2. Plagiarism, data fabrication, and image manipulation are not tolerated. All authors
must have approved the submitted manuscript and agree to be accountable for their own
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for publication in this journal should strictly be prepared and formatted as per the author
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4. Only manuscripts approved by reviewers are published in this journal.
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9. To write a book review, the critique article should critically evaluate the subject,

whether a book, film, work of art, dance, music performance or even another article. This has

to be done looking at the content, the main points, and the benefit proceeding from it and

how it expresses its discipline.

MANUSCRIPT PREPARATION GUIDELINES
1. The full article should be submitted in the Word File as an electronic file using

Microsoft Office Word via the ThaidJo online: https://www.tci-thaijo.org/index.php/PNRU_JHSS/
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4. Citations in the text should follow the referencing style used by the American
Psychological Association.
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6. To meet the standards of the journal, the editorial board has its rights to revise
some passages in the manuscript without asking permission from the author.

7. All authors must have approved the submitted manuscript and agree to be
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