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ABSTRACT

This research had two objectives: (1) to identify factors of branded content in two
reality television programs, namely, “STYLISTA” and “The Angel Season 2”, and (2) to
identify consumers’ attitudes to brands. The research employed a focus group discussion
with 30 people, who were divided into four groups. The first group involved with people
who had watched “STYLISTA” or “The Angel”, aged 20 — 25 years old. The second group
involved with people who never watched “STYLISTA” and “The Angel”, aged 20 - 25 years
old. The third group involved with people who had watched “STYLISTA” or “The Angel”,
aged 26 — 30 years old. And, the forth group involved with people who never watched
“STYLISTA” and “The Angel”, aged 26 — 30 years old. The study found that (1) factors of
branded content in “STYLISTA” included brand communications were meaningful, there
was a connection with the plot, and brand characteristics were easily identifiable. And
factors of branded content in “The Angel Season 2”included brand communications
were visible and brand characteristics were ambiguous. And (2) people who had watched
branded content reality television programs had positive attitudes towards brands that
used branded content marketing communications, could perceive brand characteristics
from reality television program, and could recognize brands from reality television program
that influenced purchase intention. People who had never watched branded content

reality television programs had positive attitudes towards brands but no intention to buy.

Keywords: branded content, brands, television program, reality show, attitude
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ABSTRACT

The purposes of this research were 1) to study factors of relationship between buyer
(1% tier) and supplier (2™ tier), 2) to study impact of buyer (1% tier) and supplier (2™ tier)
relationship to purchasing performance of buyer (1™ tier) firm. It was quantitative research
and used questionnaire to get data from 242 firms who were the 1™ tier manufacturers
of automotive parts industry. The research tool used in this research was a questionnaire
with confirmation factor analysis and structural equation modeling. The research results
found that the 6 factors, i.e., (trust, commitment, communication, cooperation, adaption
and atmosphere) of Buyer and supplier relationship were related by statistical significance.
The last purpose was confirmed by structural equation modeling statistic that the buyer
(1* tier) and supplier (2™ tier) relationship had positive impact to purchasing performance

of buyer (1% tier) firm with statistical significance.

Keywords : buyer and supplier relationship, purchasing performance, automotive parts

industry
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The purposes of this research were to: 1) compare the English speaking

ABSTRACT

comprehension ability after using Talents Unlimited model and conventional teaching,
2) compare the English speaking comprehension ability before and after using Talents
Unlimited model, and 3) study the students’ opinion towards applying the Talents Unlimited
model in speaking skill. The samples were 40 first year students of Institute of Physical
Education Yala campus. The research tools consisted of Talents Unlimited model and
conventional teaching lesson plans, English comprehension speaking test, speaking rubric
and a questionnaire on students’ opinion. Data were analyzed by using mean, standard
deviation, Alpha coefficient, and t-test.

The research were found that the speaking comprehension ability after using Talents
Unlimited model was higher than conventional teaching significantly at the .05 level. The
speaking comprehension ability after using Talents Unlimited model was increased more
than before applying model significantly at the .01 level. The students’ opinion towards
applying Talents Unlimited model in speaking skill was at high level with average score
as 3.76.

Keywords: talents unlimited model, English speaking skill development, Englis speaking skill
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1. Decision Making
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T: What does your most favorite

topic?
The Market
The Stadium
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S: Our favorite topiCis .....cocvvereence.
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T: Let’s sharing idea with your
friends about your favorite topic.
T: For example, at the first day at
IPE when you meet new friend.

How do you say hi with them?
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@14 (brainstorming)

S: Well, it starts with good
morning, hi, hello or ask their

name.

3. Forecasting
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T: When you ¢o to the public

park, what do you expect to see?

Ji3sumdeyatfiuifuifeady
aoumsaiimuden wiounnnns
aonumsaliiisadeafiudiy

S: We’ll have some snack or

painting ceramic dolls.

4. Planning

faoutuadligFounaununini
Laua‘uwauwmmmgmwuﬁmu
aula

T: What is your plan if you have
to picnic with your friends at the

public park ?

HIS8UT8ULT89UNaunuInIy
anunsaliieyiauenituSeu
S: We’ll present by role play like
in the public park situation.

5. Communication

Hasulditveoaradnsngulu
MU UNAUNN

T: Who want to be the volunteer
of greeting presentation?
HapulalondlidSeunaniainy
AniundinisuaueeIuRaz gy
T: What do you think about this

group ?

Fi3suiiauatuudonisuan
unumaniiefuaniunisali
IENGNG

S: Our group want to be the first
group of this week.

AS U INAULERIAINARLTY

S: We think they have to speak
loudly.
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ABSTRACT

The purposes of this research were to 1) compare the participation in the strategic
plan process for the Latsawai municipality and Buengyitho municipality, 2) study factors
affecting participation in strategic plan process, 3) create model of participation in the
effective municipality strategic plan process. This research was a qualitative study. The key
informants were (1) the mayor, (2) the deputy mayor, (3) the municipality clerk, (4) deputy
municipality clerk, (5) member of the municipality council, (6) sub-district headman, and
(7) village headman, who were working for the Latsawai municipality and Buengyitho
municipality. The research Instrument used in research were the interview form. The
collected data was analyzed by synthesizing the content and interpretation of monitoring
data by means of triangulation.

The results showed that

1) Participation in the strategic plan process of the Latsawai municipality and
Buengyitho municipality were as follows: (1) participation in strategic planning, Latsawai
municipality was involved in strategic planning with the community, while Buengyitho
municipality conducted a meeting with the executive committee and community repre-
sentatives to present the problems and needs of the community. (2) Participation in the

implementation action plan, Latsawai municipality had no participation in this step while
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Buengyitho municipality had offered the problems and needs of the community and
prioritize the needs before putting the plan into action. (3) Participation in monitoring and
evaluation, Latsawai municipality participated in monitoring and evaluation by appointing
their men to the post but Buengyitho municipality had made assessment surveys and
interviews to the community to help assess the results and evaluate the revised guidelines
for further development.

2) Factors affecting to participation in strategic planning consisted of (1) demand
(2) attitude (3) perceptions and 4) motivation.

3) Model of participation in the effective municipality strategic plan process includ-
ing four stages were (1) participation in the plan including problems gathering, problem
analysis, the community forum and comments before making the plan, (2) participation
in implemented planning were in order to determine the date of implementation and
empower to cease operations if it found a problem. (3) Participation in plan evaluation
included an assessment of the plan with defined indicators (KPI) to evaluate and develop
the following year planning, and (4) participation in improvement plan was plan analysis

and solutions.

Keywords: strategic plan participation, Latsawai municipality, Buengyitho municipality
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54 %
ABSTACT

The purposes of this research were 1) to study the level of employees’ opinions
on the performance efficiency and the factors affecting employees’ performance, 2) to
compare the level of employees’ performance efficiency classified by personal factors,
and 3) to study the effects of factors affecting employees’ performance efficiency of Siam
Hitachi Elevator Co., Ltd. The samples of the study were the 235 employees of Siam Hitachi
Elevator Co., Ltd. using stratified sampling, collected through a questionnaire. The data
were analyzed by using frequency, percentage, mean, standard deviation, t-test, F-test,
with LSD, and multiple regressions. The research findings were as follows: 1) the overall
and each aspect of employees’ opinions on the factors affecting employees’ performance
were at the average level. The overall and each aspect of employees’ opinions on the
performance efficiency were at the high level. 2) The difference in personal factors, namely,
education, income, working period affected the difference of the opinions on the perfor-
mance efficiency at a statistical significance level of .05. 3) The performance factors such
as attitude, performance evaluation and organizational structure had the relationship with

the opinions on employees’ performance efficiency of Siam Hitachi Elevator Co., Ltd.

Keywords: factors of performance, employee, performance efficiency
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ABSTRACT

A core principle of criminal litigation in the criminal justice system is the defen-
dant’s ability to access the criminal justice system in order to prove his innocence. In
principle, the defendant should not be detained except it is necessary to do so. It is the
assurance to have the defendant present during trial and to prevent the defendant from
committing other offences or obstructing justice by means of tempering evidence. The
defendant is presumed innocence until proven guilty. Unless a final judgment is filed
against the defendant, he shall not be treated as an offender. Therefore, even though a
person is accused of committing a crime, a provisional release can lead to inequality. In
other words, the defendant with high social status is more likely to be released than the
counterpart with lower social status. According to the conditions of granting provisional
release under Thai law, the competent authority may permit a provisional release of a
person without bail, with security, or with bail and security. In practice and in most cases,
judges always order provisional release with security. Therefore, if there are any means
other than a permission to a provisional release for the alleged offender or the defendant
with low income, a chance for provisional release of such alleged offenders or defendants
will be increased. The application of electronic monitoring devices for provisional release
shall therefore better assure the freedom and access to justice to the have-nots.

The researcher hereby suggests that electronic monitoring devices shall be used as
another alternative for provisional release for the disadvantaged defendant on voluntary
basis as a replacement for security. In addition, judges will use discretion whether to order
provisional release with a condition of electronic monitoring and the alleged offender
or the defendant is released under travelling and space restriction to ensure equality of

access to justice.

Keywords: electronic device, bailing, court order, monitoring
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ABSTRACT

This article reports on a phenomenological study, which aimed 1) to examine
credit transfer students’ international adaptability during their overseas study period;
2) to explore problems or obstacles that the students face during their overseas study
period; and 3) to identify ways for improvement of the credit transfer curriculum. Data
were collected from Facebook status updates of eight students during their one year
study in a China university and focused interviews. Thematic analysis was employed to
analyze the data. Results of the study suggest that 1) Facebook had a great influence
on Thai students when studying abroad. The students tended to be Facebook addicted.
Facebook was used to portray their lived experience; to communicate with family, mentor
and acquaintances back in Thailand; and to articulate multiple events that resulted in both
negative and positive feelings towards their transcultural experiences in China. Problems
that were reflected through Facebook status updates included lack of understanding
of history, politics, and cultures; lack of pre-departure briefings; and life and education
struggles. The researcher, who also acted as their mentor, used information which were
reflected through the mentees’ Facebook to advise and assist the mentees in solving
problems. Results from the study indicate that credit transfer curriculum need to develop
a three-stage supporting system. Stage 1, or pre-departure period, should provide their
students with psycholosgical preparation and provision of information relevant to history,
politics and cultures of the host country. Stage 2, or implementation period, e-mentoring
will need to be systematically developed. And Stage 3, or post-trip period, in which the
students are provided with chances to systematically reflect on their past one-year over-

seas experience for the true construction of tacit knowledge and real self-development.

Keywords: credit transfer curriculum, curriculum improvement, Facebook, international

adaptability
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ABSTRACT

This research aims 1) to study the level of organizational commitments of staff
at Phranakhon Rajabhat University, 2) to compare the organizational commitments by
distinguished personal factors, 3) to explore the quality of work life factors affecting
organizational commitments, and 4) to develop a causal relationship and the factors af-
fected the retention organizational of employee. The mixed-method of quantitative and
qualitative research was applied and the samples used in this research were administrators,
lecturers, and staff of Phranakhon Rajabhat University.

The research findings were as follows: the level of organizational commitments
of staff were at high level in all average aspects; the organizational commitments of
staff distinguished by personal factors were significantly different; the quality of work life
and factors affected organizational commitments were compatible with factors affected
organizational retention of employee.

The suggestions were: Phranakhon Rajabhat University should take a good care of
staff with extra compensation, provide more opportunities to compatibility development,
pay more attention in health and safety of workers, and allow subordinate members
to reflect the administrative management including the leadership. Furthermore, the
organization should pay more intention to other factors such as leadership, management
policy, good governance and morale for institutional members as well as happiness factors

and work satisfaction affected the organizational commitment.

Keywords: organizational commitment, quality of work life, Phranakhon Rajabhat University
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ELDERLY WELFARE MANAGEMENT IN THE URBAN COMMUNITY WITH LOW
INCOME: A CASE STUDY OF BAN PHLAPPHLA COMMUNITY IN WANG
THONGLANG DISTRICT OF BANGKOK METROPOLIS
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ABSTRACT
The objectives of this study were 1) to study the elders’ problems and requirements
of Ban Phlapphla community, and 2) to study the elders’ welfare administration of Ban
Phlapphla community. The researcher collected the data by using mixed method research,

that is, first, conducting an exploratory research by distributing questionnaires to survey
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the problems and requirements of the elders of Ban Phlapphla commmunity, second, as for

the qualitative research, collecting in-depth data of welfare management of the elders.

The results of the study were as follows: 1) The elders of Ban Phlapphla community had

the problems with urgently economic requirements. The next problem was the physical

problem. The third problem was the social problem. The last problem was the problem

of mind. 2) The elders’ welfare management of Ban Phlapphla community was still

elderly club by considering the three conditions that affected the club strength, that is,

the leaders, members’ participation, and independent self-administration.

Keywords: welfare management, elderly, urban community with low income
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ABSTRACT

The purposes of this research were to 1) develop the success indicators of
educational management of the higher education institutions for being a members of
ASEAN community, and 2) perform a confirmatory factor analysis of success indicators
of educational management of the higher education institutions for members of ASEAN
community on hypothesis model with empirical data. The sample consisted of 1,680
subjects, namely, 224 administrators and teachers in autonomous university, 196
administrators and teachers in public university, 560 administrators and teachers in Rajabhat
University, 140 administrators and teachers in Rajamangala University of Technology, and
560 administrators and teachers in private university, which were selected by stratified
random sampling technique. The research instrument was the success indicators of
educational management of the higher education institutions for member of ASEAN
community questionnaires. The collected data were analyzed by means of exploratory
factor analysis with orthogonal rotation method using SPSS for windows and confirmatory
factor analysis using LISREL version 8.72.

The results of the research were as follows:

1. The exploratory factor analysis showed that there were four factors in the

success indicators of educational management of the higher education institutions for
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members of ASEAN community, i.e. teaching and student development, management
and staff development, research and creative work, and curriculum development.

2. The results of confirmatory factor analysis of model in the success indicators
of educational management of higher education institutions for members of ASEAN
community were found that model was fitted with empirical data. Ranging from the
highest factor loading value to the lowest, they were from 0.89 to 1.00 respectively:
teaching and student development, management and staff development, research and
creative work and curriculum development, in which the factors were 1.00, 0.94, 0.90
and 0.89 respectively. The construct validity of models was consistent with empirical
data, with chi-square goodness of fit test at 780.28 with 757 degrees of freedom; p-value
= 0.27; Goodness of Fit Index (GFI) = 0.96; Adjusted Goodness of Fit Index (AGFI) = 0.93;
Standardized Root Mean Square Residual (SRMR) = 0.02, and Root Mean Square Error of

Approximation (RMSEA) = 0.01.

Keywords: success indicators, ASEAN community, higher education institutions
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ABSTRACT
This study aims to explain acceptance of premarital sex among Thai population
in different age groups; adolescence, working age, and old age. Data for the study were
drawn from the social and cultural situation survey, a national representative sample
survey conducted by the National Statistical Office in 2008, 2011, and 2014. The results
showed that Thai population are more likely to accept ‘men having premarital sex’” more

than ‘women having premarital sex’. According to the Logistic Regression Analysis, it was
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found that gender, age, marital status, education, region, place of residence, religious

fervor and the year of survey are statistically significant factors influencing on the sexual

behavior acceptance in both men and women having premarital sex. Men are more likely

than women to accept the sexual behavior before marriage. Population in adolescence

and working-age accept more than old age. In the year 2014 all age groups accept sexual

behaviors in all two perspectives more than population in 2008 and 2011. Data from in-

depth interview from 18 cases support the findings and also explain quantitative results.

Keywords: acceptance of having premarital sex, adolescence, working age, old age
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ABSTRACT
This research, “Marketing Commmunication of Alcohol Beverage in Beer Park and
Practice under The Alcohol Beverage Control Act B.E. 25517, aims at studying marketing
communication of alcohol beverage in beer park and practice under The Alcohol Beverage
Control Act B.E. 2551.
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The study is developed based on findings from both primary and secondary data
in terms of exploratory and descriptive research, documentary from The Office of Alcohol
Control Committee, observation at popular beer park in Bangkok and in-depth interviews.

The result of this study shows that the marketing communication in beer parks
had an advertising and communication at point of purchase around the place by using
trademark on every visibility such as package, uniform etc.; decoration with identity color of
company or trademark; music marketing by popular artists which persuades the customers
to the beer parks. However, these advertisements were the illegal activities under The
Alcohol Beverage Control Act B.E. 2551.

Keywords: marketing communication, advertising, alcohol beverage, beer parks, marketing
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ABSTRACT

Objectives of this study were mainly to study (1) problems of community forest
administration, (2) development guidelines of community forest administration, and
(3) model of community forest administration of Tambon administrative organizations
in Chachoengsao Province according to the sustainable administration concept. The
research methodology was designed as mixed methods research using quantitative
research as principal means and supported by qualitative research. The quantitative
research used a questionnaire for a survey which passed pre-test of validity check at
level of 0.90 and reliability check at level of 0.87 as tool for field data collection. Total
of 1,099 samples which calculated by using Taro Yamane’s formula were residents
in the areas of the 9 Tambon administrative organizations. Field data collection was
operated during August 10 to September 9, 2015, and total 925 completed sets of
questionnaire which equaled with 84.17% were returned. Data analysis was presented
in descriptive approach. Statistics used in this research were mean, standard deviation,
multiple regression, and Pearson’s Correlation Coefficient. For qualitative research,
in-depth interview of 9 experts with structured in-depth interview form was applied.

The research findings were (1) the main administrative problems were the Tambon
administrative organizations’ insufficient personnel with especially academic knowledge
and understanding on reforestation as well as maintaining forest concentrating on
increasing income of people, and lack of administrative model; (2) the major development
guidelines were that the Tambon administrative organizations should increase the amount
of personnel with especially academic knowledge and understanding on reforestation
as well as maintaining forest concentrating on increasing income of people, and should

also establish administrative model as well; (3) the Tambon administrative organizations
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should establish the model of community forest administration of Tambon administra-

tive organizations in Chachoengsao Province according to the sustainable administration

concept, consisting of 6 aspects in priority, namely, network, environment, quality of life,

technology, balance, and economy for further operational applying and for forming of

Key Performance Indicators (KPI) of the community forest.

Keywords: administration, community forest, Tambon administrative organization,

chachoengsao province, sustainable administration concept

unin

parnsUSIsausvaldumiaenns
Unasesduriosduifivuiadniign fgus
Dulifyena wazifusienisdrsiesdiulddn
ﬁy’ﬁumuwwiwﬁ’ﬁgzﬁaamﬁmaLLazaqﬁmi
Umsdausiua w.e. 2537 1uniteeudia
audAsoyursuludnunsfiiduosdnsiiu
g1uveiosiuiilndBafulssmvuniniian
Junalnfidrdsonisuimsdnnis wagnis
Waunszaudiva Tasflwualdufinsivuas
W ladgymarudesnisvesuszyivu S99
wuauAld uagauisansuaueInINL
Fosnsvesszuvuldogruiase uenand
Fadumirsauiidalonaliuszermudium
fldrusnlunsusmssnnisuas o shu
V0INULDI AP ATELAYARDIRN IAENTEIIY
UryelRanisiualayesnn1suTuITaIusIua
w.f. 2537 wazudlufinfiads QUi 6) .
2552 Uyl lneann1susmsaiusuaionuna
i uarluuasugia dau wee
Saussu Wy eeRnsUIIsdusuaintii
fashlulwnesAnsuSmsaiusiva [Wuduin
ANATEY AUA LAzt wInTNeINTeTTUYIR

LazAunnden (11M51 67) UeNaINT NSE5
ﬂ’zgzﬁaﬁmumLLmuLLazSﬁy’umaumimzmaé’mw
TiunosAnsUnAsasaIuTioshy W.A. 2542 nan
21051 16 lannanan i lwesAnisusmsaiu
frvafisrunanasninfilunsdassuuuings
assauziieysslerdvesszomuluiiosdu
YOIRULBS WU (1) NMISNIAMNAZTDIA UL
AnudusyilouSeusesvestnuiles (2) A3
@LLa%’ﬂmﬁmmmz way (3) N15IANIT NS
thge3nw wagmsliussleviannuilel fdu
nEMenssIIIIRLAzAIndax \udu s1ue
fanamil aseunquiverunanthiivesesdinis
UImsdruivalusininasdansiieatu
miu%mi%’mﬂ']iﬂ'}sqmuﬁﬁﬂé’qﬁﬂwﬂuﬂ%ﬁ
e

Unyuvuduuvaminenssssunid
finnusdunavdfseriodu owndle
Uszanaudunenssedi 1970 dniwmnistnldves
Tanuvausuianudiuiesdostuin Ul
voslan Inslanzdinoudaidsgnyhane
adluognesingy tnvdulvgeglumnussine
FouwmuILazidivaun duindulszimea
fiillassadramensiloauuuiufianisuions



166 —{

WAANIT NA1AD BIUNRLUNITIANITNSNEINT

Uil 11 atufl 2 (hsnew-Suniay 2559)

Ilsvesssmeamaiusglusionduiunases
Frurutes mslivrdadululuwuimisiinels
Aonadelvg) 9 2 du Ao uis Ungnuesi
Dt aundawdnlsiyaiinisgnéaiitevion
selainuszine mnUaes lilnelidnulgegon
Jumsgalamaasegia meviruzaang
wlguekagIsn1suInIsdIanisUiveesylu
Uspiamantuisitiunsinliiedsoandu
seldndnvessena fuiivrFoueluegag
30157 d09 MIUImsIANsIanmsUiluan vy
Trsaulalaneliiinusyloviunaudiulug
vossene Inslamzgauluruuniieglndii
vidolulh fleaaindgiiodn Un 1ff uasniwens
Ju 9 anUuduresds Ussawuunededlalls
AuwdtuIsinanogluaninesyngniiths
Hanaausinilulding w1 9 iTdmvesnange
femandetanlnenaon wifigiosmnagluann
VBINTLYNRANY MIUEVDITF

913na17kA 31 N1suIIsianisuily
wuneisgdudiveadn neliiAnnaidese
STUUTNATOY  WiazUssmAlasuadlan was
Fenaliinnuliifusssulunisnszaiona
Uslgriannnsnensuesdiusiudneiy aoe
wniBsdinsauslfudsundas fogluns
danisUndelni lnendmandn 2 Usenis Ao
Laivinaneg ﬁgaé’a%’ﬂmLLazﬁuvjamwwwﬁm
Tty Tusasiioty sl ausou 9
Uuazluidaduaudiulnguazidungunu
Aiosouludsen Iesuuselovdandidululn
waznsnensantannty Tnenud wuuuy
suaamﬂ%’ﬁauuagﬂnﬁ;:Jﬂuiusuuumawﬁzwm

NINTIWIWAYNITUAT @V uyemanshazdnueans

Foswauanansldnszyifuegeraiiies
snfunauiutuanissetues Aefney
Snfvnsseldddewuunumslininensiia
UndugudnansuenIsnaniasnsmstinues
g0 tnedyatnundudives WWuddanis
waziduglasulszleninn ‘U’ (aainwe
simuwn, 2552) Tudiuvetesnnisuimsdaiu
iuadaduesdnsunasesdiuionu viedu
NG RRN PR LTI FEATORT LR TRl RY
UIMsIan1susea iU sUgusunY
nsfnwademidumsAnnisuims
Jan15U1YuBuYetRsAnITUTIMTAIUiUaly
Fortmaz@ans nedunsAnuidie “Waw
WU AD DIANITUTUITAIUAIUE” 1T
“WAIUINITUINITIANITVOIBIANITUTINTAIU
frva” MAgtuuuluiiuiivesesdnis
uimsdrudualudminasdans uwiwind
HuléiAn “Yaymnside” Weafunisuims
In13U1UYUYRLRIANITUTITAIUUalY
Jfazdansdduifivssansnmsiniagg
TnelamzegnBe a3dnsuSmMsdiUa was
UAAINIVBIIANITUTISAIUmUaluTIndn
av@aniianuiiaranudilamadnnsau
nsugnth uazthgatlinnuiins aesndos
fun1sfinw1Ees unumvetesAnsUnATetEIL
yeadutunisatiuayuniseusnymingins
Unlsfluguvusieadu veunmgen ansdufina
1510500 Yyy1idl wag Ussown eaaa (2559)
Fawuin geseulunmsuimsdanmsiioousne
ninensUliiluguruvetesAnIsuImsdIu
fiua Ao NsvALAAUYANNSTIIAINSAN
Frungan1Eey wonnt esdmsuSmsaiy



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

mualudminazidansusyautaymiieniu
NMIUIMTIANTUNNTUUUTENIANLNTOU
wnAAMTUIIIansidsiu 6 fu feg
W (1) JgniAeadiunisuinsdnnisdiu
WISWFNY LU 0IANITUIMITAIUAUATINATS
sulssinaieatiuayuyaanslifinuduas
Aadilamadvinisanunisignin wazdngs
Unlsisnnuifiaas (2) Jemifeadunisuims
danmsaumnalulad W o9An1TUIMITEIY
dualadliiunelulagiviuasionluldlunis
aruayuyAaINTiAuIkazAdnlanig
wnsaumsigndn wazisedh (3) degm
AeafunsuImsdanisfuamnmdin wu
UAAINTVBIDIANITUTIMSAIUMUaiinwSiaL
Aadilamadvinisanunisignin wasunge
Unlufieeiilianuddnyfuganndinves
Uszanau wu nsadeselasazenuiue
fif ldannwhiines wehddudu Erwaens
¥arnsena, 2558 ua Anf Lieuming, 2558)

NINBIANITUTUITAIUAIUALAL
UAAINIYBI8IANISUTISAIUUalufania
azaunIfinnuikaradlaniivinis
sunstgnin wagtrzellainnwindiens dox
AnwenseuvseANUds e fe e
YARINTUMENY uazUszanay deil wils
ANUFIMEFAEMUIENU D NTUTNSIANTT
UnyuuvesaAnIsUIMIsdIimualudamndn
azwunslulaninsgiu vseluliussansnm
wihilens auailsmsnennstrliideme da
ANUFSINEFBYARINTVBINUILINY A YN
UAaINIYeI8IANIsUTMsAiualudania
azdansldldfunmsiaunannyinfinns was

}— 167

lvaaunagilalunisuinsdnnisd

Vol.11 No.2 (July - December 2016)

YUYW Ay @14 ANUFEeRaUsEIIYY Ad
Uszanvuvinauideslaninsinisuinig
In15U1YUYUYRIRIANITUTIM TAIUUa LY
fipasGans raieilvsssurane
lnanuananaInta
shemnrafiuanafanmdum A

[

dduuazanusniy srunanthil saonau
Ugn19398 wazAmnudfguealyninisivy
AALITUNMTUINTIANTUIgLTUYDIDIANNS
UIMTEIUAUA LTI INRLIBUNIINIULULIAR
mMsuimsdanmsfdadutnsiu ihligFnwauls
flagfinw) Foa “msUivsdanstneeuves
DIANITUSMITIANITIUT NIRRT NI IR
LIAANISUSITIAN1sTisdu” Tnethuunan
AsUsmsTanisiideiy 6 1w wndunseu
wnAnmsiselunisineadsd wazaants
11 wansAnwasihandulselondnslunia
F1ns WU iRroyanauazmiag i
Rentdos sautaszanvusely
IngUsEAIAYaINIIITY

1. WefnwdgniAeatunisuims
INTUNIYUIUVBIDIANITUIMTAIUAUALY
SRR BN ULLIRANNTUS TIN5
et

2. WioAn®ILUINIINITRAILINS
UIM39nN5UNIYUTUVDBIANITUTINTE I
FIUAMUTINIARLITUNTT AULUIAANITUSINS
Samsidatu

3, L fiBlauefILUUNITUIMISIANIS



168 —{

Uy uYe903AnNIsUSMsaIUiUatuTnia

Uil 11 atufl 2 (hsnew-Suniay 2559)

QUTUNTT AUBLUIAANITUSUITIANISNOIEUY

NIDULUIAAYDINITIVY
NIBULUIAANITITEVDINITAN YD
pfail dmiunsidedaliasenaudae
nseuLARd T IuuUTBaTE (n9) was
nspuLuaAnd i ufudsny (wa) 39
Junsairenseuuundamsidefiaenadosiu
Taqusvassnisideday dedl
nsoukwIAnd i uduusdase
FAnulduuafnnsuimsiansidaiuredisy
Fvfinna530d (2559) . TunseuRLIARNITITY us
WnUsuldiies 6 A lowa anu (1) iaseghia
(2) walulad (3) AuAmTin (@) Faneadeon
(5) ANauna way (6) ww3erie Junsau
wufAnluns@nen uis Jgwudeadunis
US33nn1sUnuu (enadesiuingUsead
N33 U8 1) Uag @09 WINANITHAUINIT
UIMT9nNI5UNYUIUVDIBIANITUTITE I

¥

Aua (donnRodnuingUseasdnisivg 4a

ol )

2) @NSULUIARNISUSIITIANITNEIEY v UU

1
U =

WUIAANIIAIUNITUTIITIANITAIASTTIITY
359Tin139504 (2559) WamnunanuwwIRais sy
WEounAnnsAuTIgdu Tae “nrsWaun”
Winasamuneds “msandunisiieliiinnis
Wasuwlaslufiemaiidtu” (change for the
better) Fapd1ABatU “nsUSMTIAMS” 9
Junivnishianununglisg1anainnane
9 %% 5uin119350u (2550) 95U1891 N3
USIISIANT AD WUIINSANLTUIIUNRTBNTS

a

Rl q Amidgau wag/mieyaains

NINTIWIWAYNITUAT @V uyemanshazdnueans

gostsautiunldlunsidsuwias il
Adu fseAnBaimanniu vieaieanug
Auasyi e 1aiuauarBuliun
UsstnvuuazUssmani dmudu Uivywan’
(2556) WU “A1SUSINT” AD NTTUIUAIS
vaansuneInsandulawazulousligns
UAURA wuedl Robbins & Judge (2015) 1w
iAANLTEY “NM1SUSINTINNNS 1 1Wunse
mumiﬁﬂﬁmuﬁﬂL%Imm:ﬁué’wﬂ'ﬁmmm
AM3dReain1g AsTun LATNITAIUAN WH
iHosnunAneIfunsiam saudagauns
NSNS AN YUUN WagnsiaL
ledlddeumely wioufuuiuasudu “ga
Wien1sU3msdan1s” filvanudidniunis
flssuun1suimsdanisiia nsusmsdans
atielual (new public management %38 NPM
WAz new public administration %38 NPA)
(3w 3Svin1ssay, 2559) Jnilugnisusu
WasunuAATIgIEy viieuuAnn sWaL
fideBunndu “wnRanisuimsdanisidadu
Feusznoumedtin 8 du e du (1)
WATHFRAYTOANATYNTIVIEN (2) AIANAIN
(3) ANuaEwna (4) feruvzeausiu (5) Inlavse
AT (6) NNENTETIIALATAIINGDN
(7) nMsasesery wag (8) walulad (35
35v1N1550, 2559)

nseukuIAnd1uiid usuusany
JAnwlduuiAnnisuinsianisfiiendn
balanced scorecard (BSC) 4 au” laun anu
(1) nMsiEguswaznIsiaule (2) NsEUIUNNT
U uRnuneluniieau (3) Ussnasu wae (4)
nsRu unsevwwAalumsAnuuss@nsam



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

MIUIMIIANSUIYLBLVBIDIANTUTINTA I
iU lngthdeyaunANIsnnneeny ALY
enter iavlinsudn FuUsdassuneniu
arunsarnunlglunisnennsalnseiidndnase
Fudsaulunsasiumingy drufianiswes
Anuduiusasdulvlufiemaieliunsely
fanensstuu fAnvivhnismaaeulagld
aannsAduUszavsanduiusveafiosdu 3
Jumsinsesivsefigainisdina w3edvisna
vaeuUsdasrAafLUInL naAe Wuns
TATIzRANAATUTEINGNRI0E 196 BN15EY
Na 1308VENaDY (1) ALUUNITUTIITINNIT
Uy uvee0AnIsUIMIsAImUaludandn
A FUWNTIMULUIAANTUSISTANSTIS 8 6
iy (FhuUsdase) Aiflde (2) UssanSanlunis
U3M39nn57iBendn BSC 4 fu ((auusniw)
it iierlugnmsaissuuunsimsdnnis
Uy uvee0AnIsUIMIsAImUaludandn
AZTANTILLUIRANITUTISTANSTE 9E U
6 91U (donARBINUIngUTEasAnITITY To 3)

AmSuBUIAANISUSIMIIANSTISen
11 balanced scorecard (BSC) wJuluian

}— 169

909 Kaplan & Norton (1992) #udunuaia

Vol.11 No.2 (July - December 2016)

nAuNsussIanisadeluil lneuseneu
g 4 o laun A (1) NMsiFeuikagiamn
(AsulafunIsTRUIANEN NI oTAAI1Y
A1U150VBIYAAINT 138 man) (2) NTTUIUNIT
ety (feularunisuimsauaieluily
38 management) (3) gnAn (Weulaiuns
TUIN1sUsEUNTRRSUUINIS Y38 market)
wag (4) N5k (Weuladunisusuiseu
Uszanas e money) Tngadduidaydon
leanuneldnannismeuazaa (cause and
effect) FaSuanitvuevesesdnis Aons
agsankazyiniily (A1un15w) Feazduly
¢ freoillognafianufionsle uaglddudn
W3BUINITVDIDIANTT (AugnAn) lagesdns
srdeaiinsyurunisaeluiidesiune (Fu
asyurunsnely) Fainennisiauinas
miﬁauilﬁamiLﬂ%mLauimmaqaaﬁﬂﬂi (AU
nsiBguiuazinmn) 35y 3elinnssu, 2559)

nLuIAATIRY JHANwITIN Yy

[ a

AMNUANTOULUIAANITIFEL D L dRnAADINU

[y

TgUsaeAnsITe A 1



170

fuUsoasy ()

NIATIVYIVAYNILUAT AVUYwemanLardsnueans
U 11 adun 2 (nsngrau-Suneau 2559)

> AUIAN (WA)

1. JyuReniun1suImsInnig
YUY UYRIBIANTUITITEIUAUA
T IR B UNTIMULUIAANITUTINS

Y] ad oA ¥
ARNITNYIYU 6 AU

1) 1AYFNI 2) malulag

3) AMAINTIN 4) Aawindeu

5) ANUANAA 6) 30Uy

2. BUANNNAISHRILN AISUSHISIANIS
UNYUYUYRIBIANTUITIN S IUAUA

TUTIIPRULTUNIIPULUIAANITUSINS

IANISNITUY 6 AU

1) 1AYFNI 2) malulag

3) AUAINTIN 4) Awindon

5) ANUENAA 6) 38y

“YadeddrudAgyriousz@nsnin

Tun1susmsann1sisenIn

v Y 3 s s 1% 9
Uaaum dnasni1sn 4 Ay

1) M3euskaznisiule
2) nszvrunsufuiaunelunilsau
3) Usgrvu

4) A15Y

AN 1 NTAULUIANNITIVETLANIANUEUNUS TE NI TDATEAUA U THUEINTUNITIY

BeUSunamuingusyasaniiide 3 denililunisfinwiasall

= ada v
s 08UI5998
= :’1 dy v a o
n1sAnwaselldsiuuun1siTenuy
NaLNa1Y lagiun1sITe@eUsunandunan
LLaﬂ%’mﬁ%’aL%a@mmmﬁu%yjam%m 9t
ATITERIUS U LD uN15ITeLR
o ¥ [~ d‘ =
dsaleeltnuvasuanuluiasosiialunig
LﬁUﬁ’JUi’J@J%@iﬂa FINTUNITNAFDULNDVIAN
ANMUNEIATIAAINTU 0.90 LAZEIUNITUAN

4 A vyva o =< oA
ANITedelansEsv 0.87 Fafiodhuuasuay
IS 1 o A o Y ! (% ! a ¥
fanuwetiowazthlUldiungusiiegneaiale

Us11ns Ao Ussyvunavuaiieglu
fueIin1sUIMsawinUaludminas@ans
AATINTUNYUBUTIIVIUA 9 Uie 59U 104,814
ALl

NANMAIBE1N AR MUNUVDIUTEYINTA

NANNRDULUVADUNNY 531 1,099 AY F9baan



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

ANIANMNAALEATIBS Yamane (2012) Tiszdiu
PRI 97% M3eANLARIALARBUYBINTS
dusogafisziu 03
wiamaTiEAnw I dendnuiuiludma
avdane s duiuiifiussssusaresing
Uimsdrusvamdsussauiudgviieadu
NTUIMNTIANTUIYUYUALLUIAANITUINS
Fan1sfidaduogradniou drivanadisdn
donUszrnsuazngueiegiadulssivun
nan e dudildsunaainnisuimsianis
Uy uYe903AnNIsUSMsaIUiUatuTnia
BN TINLLLIAINTUIMSTAnSTidadu
N3 UTIUTINT By aawINA L TIUNIS
sewrinedudl 10 Aavnax 2559 Geiudl 9 Augneu
2559 lfuuvasunudiauysaiuaziiisnldluns
WpTent 1w 925 au Andudesay 84.17
YDIUUABUAMITAVIIA
Wieseideya [Wumslaseilugy
1319 TddsUuuUMSleTediidmeun
dmsuadaridlumsiinnzsideya léud Auede
ANTBIULNINTFIL NITANDBENYAULUY
enter wagenduszansavduiusuealesau
ns3de@equnn §anuldnag
FuanwalwnananzgiBumyriedlvideya
nandadugAfianudanuaiunsanazaiig
Fermgiisafunisuinsdanisuigavy
aaAn1sUTMsdiualuiminazdans lag
AndenuuuIzasyana S1uau 9 Ay Lie il
TOYALTIAUNN
wsesilefililunsiiununudeya fo
wuvdumaiuuadniilassaine Taggfnu

}— 171

Arunlsifun TN wallmuuS0IvoLa U

Vol.11 No.2 (July - December 2016)

WUEABLUININITAMUINITUTISIANTUN
YWIYU UATHIUUUNNTUIINTIANSUN YT UVDS
aeAn1suTmsdudvaludiminasdans
ALLIAANITUIMITAnTAdeBudundn
Fefansandadonainnisinszsideyaids
U3anas 9t gFnwvhnsdunuaifenuies
Fadunsdunvaiuuudisies wagihdeya
ulesgimennssaun Welildideyaids
AuAMERIETN EelTisuiAssiuteyaids
Usinadadudeyandnvesnsnuadall

d3UNaN15338UazaNUTENaINY

d3UNaN15338

nanIseaenadesiuinguszasd
n9ieTdad

1. A153LAsIZRAUANLIUYEINE Y
fregresadgymiAeatunisuimsinnisu
YUBUVDIDIANITUIMTA WA vatuTIndn
2zBans1 MuANNsUIMIansTidsiu 6
AU (donnReaiuingUseasAniside U 1) wu
1 nguihegsalug)ituselussduinnlusis
6 su lagfudaneden (dade 2.56) 1y
suiiidnedegegn so%amnAe Muesete
(Auade 2.50) AUALAUAA (Auady 2.49)
FununNTIn (Aade 2.43) sumalulad
(Aiady 2.41) uazsuiAsygia (Aiade 2.41)
Mun13197 1 el nguegisdinanudi
dotlynuiefunisuimsdanisiddy Ao
2eANTUTM T UATiyraInsiiauskay

)

Aadilamadvinsiunsignin uavings



172 —{

Uil 11 atufl 2 (hsnew-Suniay 2559)

NINTIWIWAYNITUAT @V uyemanshazdnueans

UnguulufiemanAndsfannuaugaseninsiuselatuanusuiinye unedinuvasse vy

Augiulaiinyimals (Anade 2.58) WagMIvIAMLUUNITUITIISIANTG

M19199 1 Anade AdesuuinsgIu wasssauanuAnuTeInguiegwalymiieaiunis

UIMIIANTUIYLTUVDI0IANITUTIN T UA LT IIARE TN TN UMIAANTUTINSINNT 5

98U 6 AU

Uy feanun1susnsaam st ynsuasasdnig
UsnsdaumualudminasidansinuiulIfanis

USN1599N1SNEe8U 6 au

1. Yymiieiunsuimsdanisiuasugia

2. YymiAefunisuimsdansiumalulad
3. YymiAeafunmsuimsdanisiuannmdin
4. YayiAenfunsumstansiudawndey
5. JaiAgafunmsuimsdinnisiuauana
6. JymiAeafiunisuimsdansiuedetne

. STAU
ALaaY
— S.D. Ay
(xX) e v
WAUAQE
2.41 0.70 N
2.41 0.69 N
2.43 0.70 1N
2.56 0.58 1A
2.49 0.59 1A
2.54 0.62 N

2. NMFAATIBRALAALTRUVDING Y
AIDUMBLUININTWAIUINITUINITINAIS
UNYuBUYRIBIANITUTI T UalUTInin
Az TanTmuLAanITUTMITansTidady
6 AU (FonrapIiuingUseasAn1sIdey 1o

2) wui1 nausegdluaiiusieluszeu

wnluyia 6 A1y TagauLAsYgna (Aaae
2.70) WuduiiiA1ndeagn s09a3u1Ae

arumalulad (ARl 2.65) A1UAMAIN

Fin (Auade 2.56) dudwindon (Aade
2.52) AUAILANAA (Aade 2.49) uazsu
\wioT1e (Awady 2.43) auansned 2 Vil
NAUIBE1TAMUTIUABLLIVNNITHAILINTS
USmsTanisiidday fe eedn1susmsdau
fuamsiiyaansfisinnasiazarendiloma
wnsaunsUand wazdngesnwivnyuoy
Tufiemafitnadiuseldliiudssanvu (Auade
2.73) $IUDINITATNFAIUUAITUINITIANS



Vol.11 No.2 (July - December 2016)

Phranakhon Rajabhat Research Journal (Humanities and Social Sciences) 173

M15197 2 ARGy ANTERULIATEIU WATITAUANNARLAUTOINGUFIBENABILLININIG

WAWIN1TUTIMTTANSUIYNBUYDIBIANITUTINTA A UA LU INRTUNTIAURUIAANTT

USMIFINNTTNTIEU 6 AU

KUININITNAUINITUTIFIANTUIYU YUV L SZAU
2IANISUSMTEAIUAIUATUIININAZITINTIANY rang S.D. AY
WUIRANISUSMSTANTSTGTY 6 F1u (x) WiuAe
1. HUINNNISHRILINITUTITIANITAULATEFAI 2.70 0.54 110
2. WUAINNMSHAILINTUSISTIANISAUImAlULaE 2.65 0.59 110
3. LWINNTHRALINITUTNITIANITATUAMAINTIN 2.56 0.62 110
4. LNNRNSRRLINSUSNSTANISAUALIAGoY 2.52 0.66 110
5. WUINNNTHAUINITUTITIANITAUANALAD 2.49 0.62 110
6. LUINNITHAILINITUSITIANITAIULAT U 2.43 0.67 170

wananil waaNnIFITeLdaRmnm
AeafuuuImean s suImsinniso
YUYUVDIDIANITUIMTA W Ua tuTandn
2B ansauunAaNTUTMIIansfidady
i1 “eadnsuimsdiudvanisiiynainsd
fiauskaraulaniedynisiunisuan
U1 wagthgednudgualuiienieiivie i
selalifuuszanen” Tnefldadegaian fe
2.73 Tagmsdunsaiiundniamizdifoavey
U 9 AU (donAreanuingUseasAnisidy
fi9 2) wud ey videdliidoyandniia o
A auiue Inglinanaddglii yaains
fflanusuazaiilamaivnsdunslgn
U1 wagthgadnudgualuiienieiivie i
elabiiulsznvugomdunafdouszynu
Tuitudl Tnesilvuszasuldussloviuagd
FIuzMaATYERITY Sneyaansivardigen
YAAUANITOIUNITUINITINNITVDIBIANTT
U‘%miﬁauﬁwaqaﬁﬁu waglasuniseausuan

Uszrumasdenuniinsnnty

3. N153ATITRAINAALRUVBING Y
88198 aN1TUIINTIANTUIYUBUVBIBIANTT
UTsdIUIUalUTInInaITLN TN ULLIAR
M5UIMSIANIsAdeBuy 6 du AfdvEwade
Useansnmlunisudmsdanisfiiendn BSC
4 91U (donnnediuingUseasAnsidy o 3)
WU NguFBgdinLLiug1 MIUIINIINNS
U1gUBUVBIDIANITUTINTA WU tUTInin
2L BUNTINIUULIAANITUIST AN ST 9BY
6 e laud a1 (1) wswgha (2) walulad
(3) AN AN (4) dawnden (5) ANEUAA
way (6) 130U AIULBNSNAlUTANIIUINGD
Padeififdrudfyrousyansanlunisuims
San1s7isent BSC i1 4 du T § (1) s
Gouduarmsiiule (2) nssuiunsuiRau
aeluniaesu (3) Uszvu uay (4) n13ku
AUANTNT 34



174 NINTIWIWAYNITUAT @V uyemanshazdnueans
U 11 adun 2 (nsngrau-Suneau 2559)

M19199 3 duUsnivseansamlunsneinsalnisuinsinnsUngNy YR TUTIN S
AUALUIININAZ TANTINULUIAANITUTINTIANITNISEU 6 U NilBEwaneTadeilidrudAgy
AoUTEANSNMIUNITUTINITIANITNEENIN BSC 4 fu

Uadenddrudrfsysia fanegnsal B Beta t P
Uszansawlunisusunsg
AAN15NI58n31 BSC

AUNTFEUTRAENITAULS fAsil (constant) 1.727 - 10.190  0.000**
1) Lﬁiiﬂgﬁ% -0.218 -0.166 -2.836 0.005**
2) walulad 0.171 0.145 3376 0.001%
3) AN NTIN 0.263 0228 3577  0.000*
4) ?Mnmé’a:u 0.187 0.169 2.495 0.013*
5) AIUEANRA -0.170 -0.139 -2.879 0.004**
6) LA58918 0.389 0.396 12.883 0.000**

**n < 0.01, *p < 0.05
R =0.469, R*=0.220, Adj. R’ =0.209
F test = 21.383 Sig. = 0.000%*

AUNTEUIUM U TR fAsil (constant) 1.949 - 14.533  0.000*

Aeluntlsau
1) 1ATHgAA -0.161  -0.132  -2.148  0.032*
2) malulad 0.220 0223 5493  0.000%
3) AATNTIN 0.501 0518 8620  0.000%
4) Aawandon 0774 0834  13.061  0.000%*
5) PUEUNA -0.225  -0229 4584  0.000**
6) 138Uy 0176  0.166 3355  0.001**

**n < 0.01 ag *p < 0.05
R=0.552, R®=0.305 Adj.R*=0.296
F test = 33.300 Sig. = 0.000**




Phranakhon Rajabhat Research Journal (Humanities and Social Sciences) 175
Vol.11 No.2 (July - December 2016)

A1519% 3 (Mp)

Uadeniidruddnysio fianensal B Beta t P
Uszansawlunisusung
AANT5NIF8NI1 BSC

fuUsTINTU AR (constant) 2.108 - 12.764 0.000%*
1) 1AsYgNa 0.321 0.252 4.282  0.000**
2) wmalulad -0.344  -0.264  -3.853  0.000*
3) AUANTIA 0.768 0.687  10.729  0.000**
4) Funnday 0.310 0.288 4.247  0.000**
5) AuaENRA -0.229  -0.201  -3.783  0.000**
6) LSOV 0.205 0.167 3173 0.002**
**p < 0.01

R=0.461, R =0213, Adj. R’ =0.202
F test = 20.521 Sig. = 0.000**

FTUNITHEY AAaT (constant) 2.812 - 25.491  0.000%*
1) 1Aswgna 0.503 0.474 4.282  0.000**
2) walulad 0482  -0.444  -8.066  0.000**
3) AUAMAIN 0678 0730  4.189  0.000**
4) Aunnday 0.576 0.644 1.803  0.000**
5) AINANAA 0.392 0.399 0.234  0.000**
6) LA 0.518 0.506 1.987  0.000**
*p < 0.01

R=0.701, R*=0.491, Adj.R* =0.485
F test = 73.431 Sig. = 0.000**




176 NINTIWIWAYNITUAT @V uyemanshazdnueans
U 11 adun 2 (nsngrau-Suneau 2559)

M19199 4 AFUUTEANSandURUETENINNISUIMITIANITUIYNUYRIRIANTUS I SAILs ATy
JenrinaziBans 6 iu Audadendaudirgmouszansnmlunisuimsinnisiiizonin BSC 4 iu

Uaduiifidauddsio N13UTNITINNT Fuuszans P LAY
Uszansnmlunisuinis AULUIAANTT ANAUNUS VDY AMUFUNUS
Jansfisendn BSC U3nmsiannsiidedu Wesau (r)

AIUNITREUTHALNS 1) L1ATH37a 0.089 0.007** #in
Wule

2) wielulad 0.101 0.002%* i

3) Aandou 0.114 0.001%* i

4) \seT Y 0.392 0.000%  Aoutiesh
AUNTEUIUMIURURU 1) Anndin 0.133 0.000** i
nelumiieau 2) Awndeu 0.275 0.000%  Aoutiesh

3) ANUANAA 0.190 0.000%* i1

4) \se Y 0.300 0.000%  Aoutiesh
PuUsTYITU 1) walulad 0.104 0.002 ** i

2) AN WTIn 0.101 0.002 ** #in

3) AR 0.152 0.000%* 1

4) 130T 0.103 0.002 ** i
AN 1) \ATYgNa 0.146 0.000** i1

2) welulad 0.295 0.000%  Aeudras

3) AUATNTIN 0.303 0.000**  Agutei

4) Awndey 0.420 0.000%* Uunang

5) AANAA 0.278 0.000*  Agutei

6) A0V 0.406 0.000** Uunang

v o w aa

** JpdAgyneananszau 0.01

Aa

N 3-8 VAU LEAIEIAUANN  NLABUTLENSAINIUNISUSUNTINNITNE YN

o w

dAUDIBNTNATDILUINIINITHRAUINGTG  BSC 4 onu (CRINIFRID) Eﬁﬂiﬂ’]@%U?ﬂﬁﬁﬁUﬂ’ﬂu

o

a v

‘Ui'ﬁ'ﬁ‘\]@ﬂ'ﬁﬂWﬁmﬂ]umﬁuLLu%ﬁﬂﬂWiU%%ﬂi ﬁ']?’qfig V]ﬁWﬁGEJENG]’JLLUi@ﬁi%‘VIﬂJG]@G]’JLLUiGﬂlI
L AU A Ao 1 [ £ Y a = o w o &
AANTNEILUNIALUBTY 6 AU (FILUTDETE) IWEJZLIL\‘]E]TJIGUG]’]?JQ']@U PNU



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

1. ffAnudensuusdaszAiianina
FEAILUIANY 1AENAITUIAIUTIUIUATUYDY
fauUsanuanidugidunsn

2. ns@ifidauUsdaseiianinadiuys
pludruusuivindy §Anwldfasan
NNszFuBvEWAYeITILUsBaTY (A1 B) igegn
Tunsaza1uundudiduusn waganfuses

Uaendidudrfgsianisuimsianisia
YUYUVIIRIANMTUTMNIHIUUATY
IMINUIUNTT AUUUIAANITUTIS

o oo oa v
IANTVINYEU 6 AU

LANuATHgAT

2 sumalulad

}— 177

ALY AIUUUNTUIMTIANTU YU

Vol.11 No.2 (July - December 2016)
AUAIU

9999ANITUSINTAIUFUA LU InRLITUWNN
ANUBLUIAANITUSUITIANISNTIEU AITHTES

[y

arvumuAudIfy f9ll Ay (1) LR3I
(2) Aundey (3) AMAMNEIR (4) walulad
(5) ANUENAA Uag (6) LATYFNA MUNNT 2

Usensnnlunisusnisannisnisendn

BSC 4 finu

Lamunsiseuiiarnsidule

3.AUANNINT IR i

4./udawInasy 2

Souenuaga e

-
-
-
-
-

6.71ULA3NY

yonanG HAINAITITELTIAUAIN
AefUFILUUNISUSNTSANISTidn “Fauuu
N15UIMTIANITUNYUBUVRIBIANITUTNIS
AU UAlUIINTARET NS IAIULUIAANIT
VIMsSan1sfidediu 6 ¢y ArsSenuansy
anddyanunnludes dil (1) duedetne
(2) shudawnden (3) Fugaunn@in (@) Fu
walulad (5) AuANLaNna wag (6) Au
\ATYFNA” (@enARDINUINGUITaNAn1SITE Uo 3)

2. 5nunszuunsufiRnunglunieau

3.ouUsTUTY

4.91UN153U

wuin §ileawney viedlideyandndnivg fo
8 AL NVILA 9 A iFEfuRMILRnE)
Tnelimmpadidyly feil (1) fuvumsuins
Fansthguuresesinisuivnsaiuiiuarii 5
AU AINENADARRDINUANTZAAYVDILUIAR
nMsusmsdansidaiu way (2) dFnuunis
UIM5IAN15UIYUIUVDIBIANITUTU5A U
fvat 6 1w Fanann mntanusuly deu

fuualdudrsunleleyminisusmsdnnisunld



Uil 11 atufl 2 (hsnew-Suniay 2559)

178 —{

yuvilid3ald vz igideny vioglrdeya

Y

wan 1 au ludanumiu/ladiuse

2AUI1BNANITIVY

ARnwliiUsziuddannanside
wefusena feil

1. Yy udeafunisuinsdnnisd

o w

d1AignnUANLTAUYBINGUAIDE

o

laun
p3AnsUIMIdIudvaiynainsiiniug
warANUIdlanIvINIsAuNTUgnln uae
tgsdnuidgueulufianieiveiiiuseld
Tiiuuszaeuliisnyiniang (aenadeadu

[

TnUsraeAnside o 1) dwmsumenadfey

9
'
=

fnguiegwdnlngdudulssvvuiinoy
wwvaeumuflegluiiuiosdnisuimsdiusiua
Aflasnstheuriludminesdans
9 uis wiuseluszduann unuiagiiiugely
seaulunanaviseluseiuies HAnwdAIm
Wiudn iflesanguimsunsdinvesesdnis
uimsalusvaluifiuanudiAyuaz Ay
Fnduveanisativayuynainsidanuiuas
AU lImMAnnsunsUgnin waviis
SnwrUgurulufieniafigaoiuneldliiu
Usganau Sniansfiosdnisuivsdiusua
veleuisuazusunuiitaaulagsoiiedy
nsatuayuliyeaInsinuiaunlanig
wnsaumsvant wastngesnwdiyuvy
Tufianiafandn wull denpdesiuinmgn,
ansduina 191050l Joyeynad wag Usisown
BrgY (2559) Fafnwies UNUMUBIBIANS
Unasesduvissiuiunsatiuayuniseying
ninegnsUlafluguyuiiesdu dewudn 9aseu

NINTIWIWAYNITUAT @V uyemanshazdnueans

lun1susmsdnnisiesysngninensualy
lugnuveteIAnIsUIMsdIudIua fio 1S
YIALAFUYAINTATANUTANUT WY LRNE

LY

fu Bnvadameifisuifssldfunasuitoves
vilagass dudsd (2556) TeAnw1Fes ns
UImsdanisiiefmuinimeinsuyudves
NIANNUVIUATAURUINTEIYANTVRINTEUM
auINITEN0E Tenudn NTRVINNNIUAS
asfiulounsuasurunuiidaausazaaiio
lunsmuvseatduayuyaainsiiiiniug
anudlamadnnisifisanniy wazesingg
Uszilunanie

2. LUINAITNAUINITUTNITINNG

[

fiddyfiannunnuiiuueangusets fie
paAnsUIMsdusuansiiynansiiinmg
wazgaulamadvinmsaiunisugnin uae
thgednuguvilufiamaiivaefinseldl
fulsevy (@ennaedniuinguszasdnside
1o 2) dmuvamad gy inguinegadlng)
Fadulssmsuiinounuuasuaiioglufiud
pefmsusausuaiilassnsUiguuly
Jarinazi@ans) 91U 9 ik wuieluszau
10 wnuilazifiudelusyfuuiunarmdely
seuties fAnwdanudiuin Wesanngu
fhegnadiesiuin mnyaansuedesAnsUIMS
dduaiinnuianudilasunisgnin uay
UngssnuUgusuluiianiadananigeuinng
fuvszevu Wy Pedusels vilvanudy
peffifitu wagviliuseruiionala Snvieas
PeliyaansliFunseeniunnussyvuia
1N weedsdamaiennudiavedasinisih

guyuludminastansdnme wuil dennned



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

funtonieyat] i uazani (2557) Sefinw
Bos MsdLEBIUNUIMYBIBIANITUTMTA Y
AuatunsusnsIanisUyususuiunia
Ussndsanluviosiu duanzideuty s1une
vt dandndmy Alausuuzdn oedns
Unesesduviostiumsliiumaiiunrudan
Anmsiieadeafiometaunsuinsdinnig
Unguruegadussuy

3. HUUUNITUIMSIANSUIYUTURY
BIANTUIIM T VAl InasBans iy
LUIAANITUIMITANSAE9BY AsUTEROU
fan (1) suedetng (2) sudandon (3)
AuAuAMIIN (4) arumalulad (5) su
ANNALAR LAy (6) AULATYTNT (d0AARBINY
Tnguszasdnide e 3) dwSumanatings
fogadulugiuaem AL UUNITUSINS
In15U1YHIUYRIesANITUTIM SAIUAUaly

FININRLLTUNTIPNUBLUIAANITUSHITIANS

3
798

uthafudy Anwufiuin Wesinngu
fregsdlnaifiuin ansfandeiiddaann
YIBIANITUTMTAIUAIUAAD N1TgLasNY)
y3adnnmineInssssumAnazdannden
aelusiesdiu Tnglamzninginsynsudy
AUGNANIVDINITHAALAZNITATIVINVBIY
U mnesAnsusMsadusiualiinisuIms
JansUnuruiiuseansninud devdiwan
sEMURaN IR AILY WS uAEd AT ST
lundnaidenassuuinAvesyuoy wasnalde
vt ulurnrugionalaldfuauliidy
sssulunisnsyatenalselovdainnineins
YosAITIN et MMFUTMISIANTUNYUYY
Y9404AN15UIMsdIIUaT DU parned

F 179

USELAUAINUTINTDAUNIAFIU UL baYy

Vol.11 No.2 (July - December 2016)

wdotnefifatestanieluuasnneusntumy
iioduadunazatuayunisuinsianisin
yuruineliAnuszlovinnvatulugus
oghaurtads Tuvadesdimuaugaliiiadusis
Tunddawndon Aunndin uaziasygia muan
fugnseansfanandiinLaenAfediuLLIAN
MsUIMsdansfidsBu e (1) esdnisuims
dauuadaaiunsufifnuvesyaainsia
Anudkaradlamannisaunsugnin
uazthysthuuegsseiiles (2) sadmsuivis
drushvatiynansfitianuiuazanudiloms
wN1saunsUgnUn waztngedngueu lag
yaansfnanuiianluiianeididade
HaUsyloviuaraanaAdaeiuaIIuABInITued
Ussauu waz (3) 93Ansusmsaiusualday
Usgsnaudmiuatiuayuynainsidanuiuas
Aadilamadvinsiunisignin wavungs
Uhuuagnsnnifisne Wudu wuil weriiey
WAgalafiukuIAnued Denhardt & Denhardt
(2003) Alruddryfunsinnisniaiguun
Tvigauiundnnisvesuszvdulmeuuuiidm
52 wagmsTvmnuddnyfussmvuiieys
TAamsuTsiansna nemisauniads
waztdviilifesusneuaussnudieanis
¥93UsEIIVU UeidesaTanuduiusAffy
Useu1vuneg

fedu ndusegnadsdiannadiudn ¢
WUUNITUSUITIANITANUUUIAANITUTNS
%’ﬂmiﬁé’q@uﬁL%&qu'mé’wﬁwmmﬁnﬁ'fyﬁga 6
sutrefuutiadonidviwadeUszansnm
MIUIMIIANSUIYLYLVRIDIANTUTITEI



180 —{

Aualudsninaziansiegiidedrfgnig

Uil 11 atufl 2 (hsnew-Suniay 2559)

A0R MINBIANISUSUISAIUFAIUAAITUIR LU
AanaUSuldiNe Us NSNS UYL T UL
doudwulldufzUszaunadsaiuuInTy

Ualauauus
HAnurla Avundolauouusds

v YY)

aannnenuingUsEasnn1sITeveensAne

1. dataualugd miuLuINIInIg
WAININITUINITIANITUIYUYUYBIDIANTS
UM sauiualuiminas an Ui
nMsuUTnsdansiidedu (muinguszasdnis
W 4o 2) iddayfe psnIsUITAILUA
msimumileuis uazuiuuitaauLayse
oslunsafuayuliiuagWauiyaainsid
AMUIkarANUIlINI93YIN1IATUNITUGN
U1 wagthssgueulasiimaluladfiuens
au Wy g uarlnavied uaiinelulad
ansaumanlfifeudlutymnisudmsdanis
YU BUYDIDIANITUTINTAIUAUA vl s
wAludymin3on15usmsInnI1sUIgUTUYeS
aeAnNsUIMIsAIuiualudminasdansing
A wazaseauiienelalviuyusesnyume

angludesauddnueininmg
aradilamamelulaBansaumaiiy neiftoy
WgalafiuLwIARYea Rainer, Turban & Potter
(2006) finayin AFmamaluladansauine
AlFFunsinszuuuazszinanaazvinliiae
anudile Uszaunisal nsdsaunisBoud
warAudevey Jsanunsailulddmsunis
wileUgmlulagunsenisufimaule uas

NINTIWIWAYNITUAT @V uyemanshazdnueans

Tuduvedoiauouusiigiiunsadnemiy
fawelaliiuussrvutiy aenndesiunuifn
284 Simon (2011) AlsiArsdAyfunanuves
whenuinuluiirnufaelavessz oy
2. UBLEUDLUEENSUFILUUNTUSIS
IAn15U1YHIUYRIRIANITUTIM AU UalY
SRRz BanTIMULLIAANISUSMSIANIST
i (Mainguszasdniside de 3) fAnwds
TU0laUBLUY WIBLUINNITWAIUINITUIUNS
ansUgurulagesAn1suImsdIudvaluy
PRIALTUNTIAITUITLUUNITUTINTIANNT
UnguaunLuLIAnn1sUImMsTan1siddu
W6 SeseuaInuaInANdIAguInly
doy IUSUlHdufuuunsusmsdans wse
Lﬂuﬂejuﬁ'fs%ﬁmﬁwﬁfyﬁm%’umiuﬁﬁamu (key
performance indicator %38 KPI) Unyuauvad
p9AMsUIIMsAIUFUElUS T nRsBans) i
6 s leuA (1) suedete (2) fudannde
(3) AuAMAMTIn (@) Aumnalulad (5) A
ANLANAR LAy (6) MULATYFNA il
2.1 YBl@UBLULAUSULUINIGAIT
WAUINITUSIITIANITAIUANULATEUY LALA
DIANTSUSIITEIUAIUaRISAUAULg U TA

£

AuSmImnsgavaiuayuyaaInsinusuae
Aadilamadvinseunisignin wavings
Urgurulaetiiesetnenidiny wu Sumesidn
warlarl wusuld wlewsmsdninTontan
gUnsalfiviuatfe wu InsdnsiAnmud 194
nkiganadImiunIsANauNITAINa1IN Y

2.2 YelEUBUrdMTULLINIGNNT
Warn1suImsdanisiudanndon laun

AIANISUSMNTAIUANUARISIANITHNAIUILAZEN



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

pUTHFUIMIVNsEAUo Ny LA L iluGos
Anuddguazanudnduvenisiuaains
fifauiuazanudlansivinisiiunis
Ugnun uagtgetguuuluiianisiioydng
NINGINTEIIUMALAT AN

2.3 UoLAaUuDLULAINTULUINIG
NISHMUINITUINITIANITATUAMAINT TN
AN 99ANITUIMITEIUAIUAAITIANITAN
puUTHUIMIYNsEAUBLimY U3uUse uag
LﬂaiEJuLL“UENﬂ?ﬁﬂiLLﬁ%ﬂ’J’lNﬁﬂuﬂiﬂiuL%EN
nsaduayuyaansfifinuiuazanudile
MAVINTAUNTUgNUT kagisednyusy
Tnddsdanunmdin wien1siTindidtu
vosUszery Tuiadsenufismelaliiy
Uszvnau Tasmsassnigmsanandifisiaiig
Julean@nseduiinssidiunyareusuuss
MANgNSRNOUIUAINGT UazAITInNSHNaUTY
oehatiosTay 1 ads

2.4 YoLaudkurdINTULUINIG
NsALINISUIMTIANIIUWAlUlag laun
BIANTUIM T UAAISIIVUALLEUY Uay
wnusiidauLayseLeslunisatuayuli
waziaynaInsiTaNsuazaiilanis
WwnsaunsUgni wartrsadgusulagi
wieluladfvanzan W Ing waglnsiied s
weiuneluladansauna alfiiowdlodam
N15UIM5IANITUNYUBUVRIBIANITUTNIS
dusua

2.5 UBLAUBRULAMTULUININTG
WAIUINITUINITIANITAIUANLANAS bAkA
2IANTUTIMTAIUAUARITH UL U B AL Y

}— 181

Nuntausazdeiasluiirnanatvayuly

Vol.11 No.2 (July - December 2016)

a [y

Usmsynseaulianudidgiunisiiyaains

D eXe

[

fiauswazanuilaniadvinisaunisan
U1 wagthssgulufiansiidideisay
aunaszriemaiuneldiuauiuinteuso
H9PUYDIUTEYVIVUAIUANY

2.6 UoLAUBLULAIMTULUINIG
N1SNAILINITUTMITANIIAUATEERA Laun
BIANTUIMTAWAUAAITIANITHAILIVT BN
oUTHUIMTNSEAUaIfimY USuUT uae
WasuwasnuiuazamainsoluFeanis
atfuayuyaansifinnuiazannadilams
wnsunsUand wazdnseinwiunyuu
Tufiamsfiefiuselaliiulssmvu uay
AsiimsUszunamedn hiin1sdinuian
nsamwrserneusuluusuldlaasanniey
el

1. AU

=) 1
LATBVIY

6. AU 2. 91U

WA dwndoy

FIUUUNITUIIS
Jan1sanauuafn
MU

fidsdu 6 du

5. AU 3. fu

AUEUA AW I

4. 61U

walulad

AW 3 FIRUUNITUTIMIIANITUNYUTUY RS
BIANNTUIMTEI UM UA LTI INLITUNT IO
LUIARNITUSUNTIANISNEIEU 6 AU



182 —{

Jatausuzn1suiNauIte Ul

Uil 11 atufl 2 (hsnew-Suniay 2559)

molu

Forauouuzssluilaonndssfuiiion
anseiidnunlundsd Tnoudadu 3 9o &adl

1. 83ANNSUSMITEIUAIUANI BN UIY
nuiieadesmsimsisonuuzandiuns
USMTIANITVOIDIANITUSINTEIUR VALY
AUBEIAIA WU AUAAINTIN AUAIY
auna wazAuAseTne LUy

2. BIANISUSMNTAIUAIUANI DNUIY
nuiRntesmmhmsidsaunwludaie
Wiy Wy 338n15UTmsdnn1sUnyuues
2IANITUSIMTEWMUALUT I IRRLI NI
garn1sUSsdusvaludminduiiingeu
Mszaulndlfsasendneiy Wudu

3. BIANISUSMNTAIUAIUAWI DNUIY
NuiiReTeimsrhnsiselagldnseunuiin
WIOMILUUSUA NS UNISANEIIATIZRANS
UIM33An15UN YU IUYD98IANITUTUTA I
FUALUIIIARLIBUNTT WY NSUSIITIANTT
AUUTVYIVOUATYFAINDLNES NITUINS
IANITANUUUIAAAZIUDON N1TUTUITANNNT
AULWIAANTTUURT19A19A1UAITUTBIVDY
nae9u [Judu

NINTIWIWAYNITUAT @V uyemanshazdnueans

L@N&E1531989

And Wdeunsnd. (2558). unenasdng
USnsdaudeninaziansi. dunival
9 SuAU 2558.

nAaAT angdudna, 5105al Jeyey1af wae
Usisoun eege. (2559). “unuim
19303AnTUNATEIA LT BIAUAUNS
advayunisauinyninensualyd
Tuguwuviesdu”. 2198130153ANTS
Aauandaun. 12(1), 30-45.

2810%18 siAuu. (2552). Unrguvulu
Uszindlng. duAuain http//www.

seub.or.th/index.php?

yiAgasy Auded. (2556). N1SUTNITIANIT
WWOWMUINTWEINTUYBe VD3

a

NTIUNWUNIUATANUUUINGEIIYAI
VDINTTUINENLAINTZLT 108 7.
Igrtdnus Usvyrnuiudia

[

SUTEAEUAIEANT UNRIINYIAEY

o«
s a

AU,

s
[y a

A USwaynauns. (2556). ANNSgUsEAEUAENS

(%

(WUAATIN 12). nganw: drdndiam
WIINAINTINNINE1RE.



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences)

a

25y A5¥Hn11950d. (2550). NSUIHITAANS
ATULUINIIAUTTTHUATUUINIG
\ATEFNAINBLINEL. NFENN: driiniiam
TsLnes.

o o

3% 3%uln1n53as. (2559). 50 WuIAR FaT5R
AIUUUVBINISUSUITIANIT Wag
nsUSMIsIANsgaBu. ngumwe:
drrnNuW s Lwe.

WIUNEYU §90T75 wazAne. (2557). 91897U
Weaduauysal 1asen1snisdaasy
UNUINYBIBIANITUIHITAIUAIUA
Tun1susnisianisugugusau
funiauszvndeanluiosdiu dua
AZLABUUN 91LNBY9RAE1e 913
fmu. ngame: dinauneauLie
NITIVULNIVIA.

§7UENT Yam3INa. (2558). HNTIAIIVNT
nsuUnldl. duniwal 8 SuanAN 2558.

Denhardt, J. V. and Denhardt, R. B. (2003).
The new public service: Serving,
not steering. 9" ed. New York: M.E.

Sharpe.

Vol.11 No.2 (July - December 2016)

}— 183

Kaplan, R. S. and Norton, D. P. (1992). “The
balanced scorecard: measures
that drive performance”. Harvard
Business Reviews. January—-February:
71-79.

Rainer, R. K., Turban, E. and Potter, R. E.
(2006). Introduction to information
systems: Supporting and trans-

forming business. New York: Wiley.

Robbins, S. P. and Judge, T. A. (2015). Orga-
nizational behavior. Essex: Pearson

Education Limited.

Simon, H. A. (2011). “The Proverbs of
Administration,” pp. 164-180 in J.
M. Shafritz and J. S. Ott, (eds.). (2011).
Classics of organization theory.

Boston: Wadsworth.
Yamane, T. (2012). Mathematics for
economists: An elementary survey.

Montana: Literary Licensing, LLC.



184 NINTIWIWAYNITUAT @V uyemanshazdnueans
U 11 adun 2 (nsngrau-Suneau 2559)

UNAINIY

§33UAUIAAUNMTUTMITNUATUNTUTEAUAMININATANYI VBN INGEY
luwangaunnwuniuas

GOOD GOVERNANCE AND EDUCATION QUALITY ASSURANCE
OF UNIVERSITIES IN BANGKOK METROPOLITAN AREA

Sryeyiins Ugudaunusne' wag ugaan Asiwning’

Thanyaphat Pathomwattananurak'” and Boonmark Sirinaovakul?

LMNAINYIBUIUNTRLENLN DA 2

benjawan14@gmail.com"

UNANED

M93un ST TagUszasd Wednumdnnisuimsnumumdnsssniviaveamineds
nsilduIdlunsUsEiuANAINNITANYIVEIYARINT kALANYINITYTAUINITNITUTMTINUAY
MANSITUNAUIALaENITUTEAUANAIMNITAN IV INE RS T UAN FANNUNIUAT

Fiudunmsidelisznnsifnuainnguiuivns uasynansiiujiRnusunsUssiu
ANAMNSANY AN TIMNLINUAT MeMsTiansmvuaruIANgNRag19wed Yamane (1993)
SruauiiaAu 396 au 91 46 uAnedelumnganmuuns InedfuUsiinuie fudsdase
Loun Teyamuussynsmans (we 81y seAunsAny Useaunisainisviiau wasUseaunisal
MeianulsEiuAuAIMNISANY) MuUseL MansssInavIa 10 Usens) fudseny (N3
Beun1sdeu N1 N1SUINMTININIG MshyUnfalsuarTmusssy nsusmsenw) laald
SuuUVABUMNAW A 248 A 2N 400 Y AnTuFeray 62

N15ldsITNAUIaiuNITUTIMSNUMUNSUSERUAMANNTANY IR I d el
NIIMIAITUAS YBsEUIING 8158 waryaans TasTauegluszduliunans wagiilofiansauly
uiagndnsssnAvianuieglussiuiunansis 10 winsssnfvia TasGesdhdudaionn
wnlUtos foll vdnenuanenia 3.4 wdnaulusdlauasudnnisnouaues 3.02 wdnnisd
AUNULALNANUTEAVEHA 3.41 NANAUMNF 3.40 MANLRASITULALNANNIINTEILE U 3.39
ANUANUSURAYOU 3.35 Lagnanusedngan 3.29 auaeu

U58anSHavINITUINAaNsITUIAUIAAUNITUIMISNUAUNTUSEAUAMAINAITAN Y
vosuvinedelumngammamiuns nesmeglussiuuiunas uaviilefiansansiesunuin



Phranakhon Rajabhat Research Journal (Humanities and Social Sciences) 185
Vol.11 No.2 (July - December 2016)

UseanBuaraen1sudmansssunfuiauldysannisiun1susmsnuaunsuImsnu 3.45 du
nsvidngefadzuarIausssy 3.36 AMUNTIANITISEUNITABULATAIUAITUINNTIVINITUA
YUY 3.31 ATUNITUTNSNUITY 3.23 Auasu
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ABSTRACT

The objective of this research is to study the principle of good governance
management, and participation in the quality assurance of staffs and the integration of
administration related to good governance and quality assurance of universities in Bangkok.

The methodology of this study focuses on a population from the manager group
and staffs in quality assurance in universities Bangkok by using the formula, Yamane (1993),
to determine the sample size. The sample size in this paper is using 396 people from
46 universities in Bangkok. The variables studied are independent variables, including
demographic data (gender, age, education, working experience, and working experience in
quality assurance field), the variant (the ten main good governances, teaching, research,
academic community service, the arts and culture, and administration), from the returned
questionnaires 248 sets from 400 sets that was 62 percent in total.

The good governances and quality assurance administration in the university field
of managers, faculties and staffs were at a moderate level. Considering the main good
governance found that those were in the average level of ten main good governances
which are equality (3.44), transparency and response (3 : 42), principles involved and
effectiveness (3.41), consensus (3.40), rule of law and principle of decentralization (3.39),
responsibility (3:35), and performance standard (3.29), respectively.

Effectiveness of the good governance and quality assurance administration of the
universities in Bangkok, overall is in moderate level. The consideration in each part found
that effectiveness of the good governance for integrated in administration management
was 3.45, for integrated in arts and culture field was 3.36, for integrated teaching and
learning management and for integrated the academic community service was 3.31. for

integrated of research administration was 3.23, respectively.

Keywords: good governance, quality assurance, education, universities in Bangkok
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ABSTRACT

The purposes of this research were to study 1) performance condition of occupa-
tional group, 2) process to develop the occupational group into community enterprise, and
3) community enterprise establishment in Phutoei municipality of Phetchabun province.
Key informants are 23 members of occupational group in Phutoei municipality by using
the questionnaires and interviews. All data was statistically processed to find percentage,
mean, and standard deviation, by analyzing and interpreting for the purposes of research.

The findings revealed as follows:

1. The performance condition of the occupational group in Phutoei Municipality
of Phetchabun Province was high. When individual aspects were considered, it showed
that the means of five aspects were higher than the overall mean. The aspects in the
results, ranked in descending order, were organization structure and regulations, group
leaders, welfare provision, finance and accounting, and implementation planning. There
were eight aspects in which means were below the overall mean. They were occupational
group management, quality of product and service, management of product and service,
occupational group development, outcome, marketing, and performance efficiency.

2. Guidelines for development of the reed mat occupational group into a communi-
ty enterprise concerned four aspects, namely (1) process management, (2) awareness raising,
3) education, and (4) participation.

3. The occupational group was successfully registered as a community enterprise

in Phutoei Municipality of Phetchabun Province. The group members were 10 people
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from different families, and they collaborated on reed mat production.This made the

group self-reliant, increased the income, and developed the community. Moreover, their

business was legitimate. The community enterprise was named Phutoei Handmade Reed

Mat Community Enterprise. They had their own venue for group activities. To be registered

as a community enterprise, the group nominated representatives to deal with paperwork on

behalf of the group. The group prepared copies of identification cards and the consensus

statement, and submitted them to Wichianburi District Agricultural Extension Office.Seven

days later, the occupational group was successfully registered as a community enterprise.

Keywords: occupational group development, community enterprise, Phutoei municipality
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TOTAL HISTORY OF CHONBURI BEFORE AYUTTHAYA ERA
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ABSTRACT

This article is presenting the study result of the ancient sites in the Panthong river
basin and the eastern coast of Chonburi province by using the methodology called the
“Total History”. It was found that Chonburi was and ancient city built in many periods
such as Dvaravati, Angkor of Khmer kingdom, and Ayothaya in Chaophraya river basin. The
“Phrarot city” in Naphratat Sub-district of Phanatnikhom District in Chonburi province and
the “Siphalo city” in Khaobangsai Sub-district of Chonburi city district and the “Phayare
city” in Bothong Sub-district of Bothong District in Chonburi province etc.The field studies
about that geographies of cities and the dating of the archaeologies evidences were used
to explain about the condition of the city before being a part of Siamese Kingdom. In

which Ayutthaya and the Chaopraya river basin was the cultural center in this region.

Keywords: Dvaravati, Angkor of Khmer Kingdom, Ayodhya, Chonburi Province, Eastern Coast
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ABSTRACT

Youth development is considered as an important human capital of the Nation.
Country’s key social institutions, for example, educational institution, religious institution
and other related public-social networks institutions, play in important role on enhancing
social values, promoting socialization process, resolve social conflicts (e.g. politics ideology,
cultures identity, traditional beliefs), and supporting social well-being with country stability
and security development.This paper reviews literature and provides conceptual ideas on:
“how the country’s key institutions would be adapted under the social dynamic forces
of changes and globalization environment in preparing youth with promoting prosperity

development of country in moving towards 21* century.

Keywords: youth, social key institutions, globalization
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ABSTRACT
Learning media are very important tools for teachers to use in learning management
because media are deeply influential tools for learners, especially digital age learners. They
need to learn fast, easy and uncomplicate lessons, therefore the best way to use learning
media is relevant to their culture, fondness, and learning behaviors. In addition, weblog is
interesting option for teachers in the digital age which allows teachers easily access and
monitor their students. Moreover, weblog is able to enhance students’ reading, writing

literacy and collaborative working through technology usage accurately and creatively.
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The objectives of this article are to present important features of weblog, influences of

weblog toward learning achievement, research results on weblog for instruction, key

reasons which teachers should not overlook, advantage and caution to use weblog for

instruction. In addition, the author wishes to see the teachers create a variety of instruc-

tional media, and appropriate media for differential digital age learners which enhance

self-directed learning to be the lifelong learners.

Keywords: weblog, blog, digital age learning media
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ABSTRACT

This knowledge management was the activity to share experience about early

childhood education by the graduate students who studied in early childhood education

program, Phranakhon Rajabhat University. The method of this knowledge management

was divided into two sessions. The first session included the conclusion of knowledge from

researches, and second session was the knowledge from listening about the technical

experience and using innovative education in early childhood development.
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The knowledge syntheses were the guidelines for development of early child-

hood included the experience plan of five stages: 1) assessing the developing of early

childhood, 2) determining the purpose for development, 3) designing for the experience

in early childhood, 4) experience implementation, and 5) assessing the early childhood

characteristic. Then focusing on using the integrated experience innovation for the specific

characteristics in early childhood.

Keywords: effective experience, specific characteristics in early childhood, innovation,

integration
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This article aims to provide a framework to Active learning using Case studies. To

ABSTRACT

develop the learners in the 21st century to became the critical thinking skills, teamwork
and problem-solving skills. Active learning is the teaching method appropriate learning
that aims to understand, and knowledge that can be applied in everyday life. Encourage
learners awaketo learn,and generate enthusiasm for the Meta cognition.The active learning
role, enables the achievement of higher learning. The role of the teacher will change the
design and facilitate of learning. Learners are required to participate in learning activities
and practice to develop skills in the pursuit of self-knowledge, higher-order thinking skills,
problem-solving and knowledge to future applications.

Instructional model with case-based to learn that the students have participated
in the review, analysis, synthesis, researchinginformation from the situation gets. It is a
teaching technique that requires interaction between the student and the teacher and
the learner to learner. To discussionand open aspectas well as to find solutions to various
problems. The Learner had the idea carefully, had planning practice and can encourage

learners to develop their full potential.

Keywords: active learning, instructional model with case-based, learning and teaching
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ABSTRACT

Her Royal Highness Princess Galyani Vadhana Krom Luang Naradhiwas Rajanagarindra
was the eminent supporter for the development of classical music education in Thailand.
This paper aims to explore her activities in supporting classical music in 4 aspects con-
sisting of 1) attending and supporting concerts of classical music in Thailand, 2) granting
her support for Thai orchestras, 3) endowing her fortune for the establishment of the
“Fund for Classical Music Promotion under the Royal Patronage of H.R.H. Princess Galyani
Vadhana”, and 4) bestowing the name of Princess Galyani Vadhana Institute of Music, the
conservatory of music that following her royal vision to educate new audiences as well

as developing an international standard for Thai musicians.

Keywords: biography, Her Royal Highness Princess Galyani Vadhana Krom Luang Naradhiwas

Rajanagarindra, music education, classical music
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