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Abstract

This research on “Work Happiness of Governmental Officers: The Case of Nong
Khai Municipality” aimed to 1) study the level of governmental officers’ happiness; and
2) study factors affecting work happiness of governmental officers of Nong Khai
Municipality. The study was done quantitatively using a questionnaire as a data collection
tool from 193 samples who was selected using accidental sampling method from all
departments. The analysis was done using frequency, percentage, standard deviation,
and multiple regression methods.

The findings revealed that 1) the work happiness of the governmental officers
was at very high level; and 2) the factors affecting work happiness were pay and welfare,
relationship with co-workers and work environment and working atmosphere.

Keywords: work happiness, Nong Khai Municipality, human resource management
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