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Abstract

Booking accommodation via digital platforms is essential since it gives consumers
another quick and simple way to book accommodation in advance. Therefore, they are
more likely to be satisfied with their booking. This is now regarded as an important
intermediary in the tourism industry. However, problems arise, and consumers are not
adequately protected. This is particularly true when the room does not correspond to
the publishing that was advertised. The law enforcement approach to claiming damage
is also unsuitable for the sharing economy business of providing accommodations for
tourists through digital platforms. At the present, Thailand lacks specific regulations
governing the use of digital platforms to make hotel reservations in the sharing economy
as well as any clear measures regarding the supervision of such businesses or the
protection of the sharing economy business and clear standards to supervise such
business operations.

This research aims to study the concepts and legal issues surrounding the
regulatory standards for digital platforms, which are used to book accommodation in the
sharing economy for online travel agencies (OTAs). It also investigates the legal
framework in Thailand that has been adjusted to watch over and protect digital platform
services users of OTAs from harm, including the application of consumer protection laws.
The study is based on a documentary research method and other information related
to such business operations. As a result, the author considers that measures adapted
from model countries should be implemented and specific laws should be proposed to
control and supervise specific digital platforms used to book accommodation in the
sharing economy business via the digital platform.

Keywords: Law enforcement, Digital Platform, Home-sharing economy, Hotel business,

Consumer protection.
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