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Abstract

This research article’s objectives were; 1) to study and compare the
compositions in gas stations that affect the decision of consumers in using the service of
gas stations in Bangkok and its suburb, 2) to develop a gas station model in the future
to meet the demand, and 3) to study the strategies of gas station operators in the
development of gas stations to meet the needs of consumers. This was a quantitative
research. The study sample was divided into 2 groups; 400 people who used gas stations
in Bangkok and its suburb, and component extraction by principal component analysis,
Principle Component Analysis, PCA, and Promax rotation.

The results of the study and comparison of the elements in gas stations that
affect consumers' decision to use gas station services in Bangkok and surrounding areas
found that consumers place importance on the elements in gas stations that affect their
decision making with 6 main components as follows; 1) service centers and convenience
within service stations, 2) food and souvenir service centers, 3) service centers transaction
and transportation, 4) gas station status, 5) smoking place, 6) coffee shop. The results of
developing future gas station models to meet consumer needs found that consumers
expect the following minimum elements within a gas station as follows; a gas station, a
coffee shop, a restaurant, and other products and services are what consumers expect
to have in gas stations to respond to today's lifestyles. The results of the study of

strategies of gas station operators to meet consumer needs found that most gas station



Msanstyavdsnu PaffiaPanithan Journal| 185

operators are aware of consumer needs. Therefore, there is a strategy to increase the
Non-Oil business to meet the needs of consumers.
Keywords: Study and comparison, decision making, use of gas station services,

consumers
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