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Abstract

This research article aims to study legal issues concerning the regulation of
internet service providers through a comparative analysis of legal measures in Thailand
and abroad. It proposes a draft suggesting legal measures regarding the regulation of
internet service providers as intermediaries in cases of online harassment. The study
employs qualitative research methodology, utilizing a mixed-method approach that
involves document analysis, in-depth interviews, drafting, and evaluation.

The study found that the Computer Crime Act B.E. 2550 and its amendment (No. 2)
B.E. 2560 lack specific laws regulating cyberbullying, fail to define exceptions to the liability of
service providers based on the nature and form of services, and do not provide avenues for
computer data owners to challenge service providers' discretionary decisions to suspend data
or repost suspended content. Therefore, the researchers suggest further amendments to the
Computer Crime Act (No. 2) B.E. 2560 to specifically specify the basis of liability for online
harassment, define exceptions to the liability of service providers based on the type of service
provided and establish legal measures that allow computer data owners to challenge service
providers' discretionary decisions to suspend data or repost suspended content. Along with
the results from the interviews and evaluations of the drafting law, it was found the proposed
amendments to the Computer Crime Act (No. 2) BE. 2560 are appropriate due to the
determination, definition, nature of the offense, and the punishment for committing an offense
related to online bullying, covering all forms of bullying if deemed necessary.
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