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Abstract

The objectives of this research were 1) to study the factors affecting public
service provision in disaster prevention and relief work, 2) to study the suggestions for
the provision of public services in the area of disaster prevention and relief, and (3) to
create a model for providing public services in the area of disaster prevention and relief.
and disaster relief of local administrative organizations in Mueang District, Nong Khai
Province. This research is a mixed method. The quantitative research consisted of a
sample group of 400 people aged 18 years and over in Mueang District. A questionnaire
was used to collect data. Statistics for data analysis include mean and standard
deviation. Those providing qualitative information, include executives of local
government organizations. Community leaders and personnel performing public service
duties in the area of disaster prevention and relief, totaling 12 people, used an interview
form to collect data.

The research results found that 1) factors affecting public service provision in

disaster prevention and relief work were found to have an overall relationship at a
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moderate level equal to .574, with statistical significance at the .01 level overall. Image
overall, 35.5 percent can be explained with an R*value = .355 and an F value = 54.318,
with statistical significance at the .01 level. 2) A suggestion for management is that there
should be a virtual rehearsal for how to behave in evacuation in the event of a real
disaster occurring, there should be an emergency alarm system or a disaster that occurs
in the area, and 3) the form of public service consists of factors before the disaster
occurs, factors after the disaster, personnel factors, and equipment factors.

Keywords: local government organization, public services, disaster prevention and relief
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