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Abstract

Benefiting from public services always comes with financial, compliance, and
psychological costs—altogether called the administrative burden. Despite being fully
aware of this burden, the disadvantaged bear such burden willingly because
sometimes the public services are the only choice for them to survive the difficult
times. Thus, this paper asks what are the characteristics of each cost of administrative
burdens and how the policymakers reduce them? Investigating the Rao Chana (We
win) scheme, a quasi-fiscal measures of Thailand’s covid-19 relief and stimulus

package, this paper aims to describe and elaborate on the relevant costs and
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underscore the consequences of administrative burden. Applying a qualitative study,
this study conducts a constant comparative analysis on the news articles to show
how administrative burden develops and affects the vulnerable who registered for
the COVID-19 relief and stimulus package. The results show that there were
administrative burdens during the registration process in terms of learning,
compliance, and psychological costs. These costs determine the public service
quality and (dis)entitle the vulnerable to the relief and stimulus package. Even
though there are already some adjustments in the registration process, this paper
recommends that the responsible public agencies employ additional managerial
techniques to minimize the administrative burden which can both maximize the

service quality and eventually lessen social inequality.

Keywords: Administrative burden, Quasi-fiscal measures, The Rao Chana (We Win)

scheme, The COVID - 19, The disadvantaged
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