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Abstract

This research aimed to: 1) study academic administration in the digital era of school
administrators, and 2) examine guidelines for developing academic administration in the digital era of
school administrators in educational opportunity expansion schools in Phrao District under the Chiang
Mai Primary Educational Service Area Office 2.The sample consisted of 103 school administrators. The
research instrument was a questionnaire with a reliability coefficient of 0.88. The statistics used for
data analysis included percentage, mean, and standard deviation. In addition, in—depth interviews were
conducted with 7 purposively selected participants. The qualitative data were analyzed using content
analysis and synthesized into a descriptive narrative. Descriptive statistics were also employed for data
analysis.

The findings revealed that the overall level of digital-era academic administration by school
administrators was high. When considering individual aspects, the development of instructional media,
innovations, and educational technology was at the highest level, followed by educational supervision,
school curriculum development, and measurement and evaluation, which had the lowest mean but
remained at a high level. The results indicated that school administrators should urgently promote the
application of digital technology in measurement and evaluation, the dimension with the lowest mean,
by integrating it with existing strengths in media and innovation development, supporting more
comprehensive managerial decision-making. Furthermore, emphasis should be placed on the use of
information for strategic decision-making through dashboards with real-time monitoring, alongside
effective management of digital infrastructure appropriate to remote-area contexts, in order to

sustainably enhance educational quality in the digital era.
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