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Abstract

This research aims to knowledge management of the
language grammar of the various ethnic group in Phetchabun
province. This research is qualitative research which participatory
action research. The population were used in this study was local
people, Thai Lom, Hmong tribe, Lisu tribe, Yao tribe, Lahu tribe,
Chinese people, Nyahkur (Chaobon) people, Lao Phuan people, Lao
Gao people, and Lao Khrang people as a conceptual framework for
research on knowledge management process in 7 steps which are
knowledge research, knowledge creation and knowledge searching,
knowledge management of the system, knowledge processing and
screening access to knowledge, sharing and exchange knowledge and
learning. The results showed that after the knowledge management
of the language and culture of the various ethnic groups in
Phetchabun province by sharing and exchange knowledge and
learning to gather information and prepare a set of knowledge of the
language and culture of the various ethnic groups. It causes a
collaboration of various ethnic groups to leamn from each other to
exchange the knowledge of the various ethnic groups in ethnic
knowledge management system in each ethnic group by using the
database languages and cultures of various ethnic eroups in

Phetchabun province for the resources of the various ethnic groups
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in order to contribute to the conservation and restoration of the

language and culture of the ethnic groups themselves effectively.

Keywords: Knowledge Management, Language Diversity, Cultural

Diversity
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