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Abstract

This research aims to study factors affecting the listening
and reading skills of the Chinese language proficiency test (HSK)
Level 4 of the fourth year students within the Bachelor of Arts
Chinese language program in the Faculty of Humanities and Social
Sciences, Kamphaeng Phet Rajabhat University. 15 students who
enrolled in semester 1 of 2021 were took the level 4 Chinese
language Proficiency Test (HSK). The research analyzed their
listening and reading skills test in the level 4 Chinese language
Proficiency Test (HSK) level 4, in line with the Chinese language
proficiency test standards of the Office of the International
Chinese Language Teaching Promotion Committee (Hanban),
Beijing, China

The study found that the Factors Affecting Listening and
Reading Skills in the level 4 Chinese Proficiency Test (HSK) level 4
consists of 4 important factors: 1. Content factors that are difficult
to understand, especially Chinese grammar and vocabulary. 2.
Learner factors that are difficult to understand. There is little
effort and determination to study, students are easily discouraged,
and additionally there can be personal problems in various fields.
3. Factors related to teachers having problems in transferring their
knowledge because they were assigned to do other tasks besides

teaching and 4. Other external factors such as teaching media,
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learning equipment classroom conditions or even online learning
as a result of the Covid-19 epidemic, all of which are factors that
affect students. However, in regards to the aforementioned
problems, the researchers suggest that Correction should be done
at 2 levels. In the first level, the correction should be done at the
learner level and the teacher level. This can be achieved by
requiring more discussions and exchanges between learners and
teachers and Designing teaching methods that are consistent with
the nature and abilities of the students. This could include
content digests or important vocabulary that students are
expected to use in the exam. The second level is to discuss and
ask for cooperation from universities on various matters. Especially
about other workloads beyond teaching, if teacher’s can spend
less time on non-teaching activities , teachers will have more time
to develop their students. When teachers have more time to think
of different teaching methods, this can have a very positive effect
on the students involved. When students develop and take higher

level examinations, the university will benefit accordingly.

Keywords: Factor, Chinese Proficiency Test, Listening Skills,
Reading Skills
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