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Abstract

This research aims to 1) study internal communication, 2)
compare the communication within the organization, 3) study
internal communication channels, and 4) study the development of
communication within the organization of the Faculty of Humanities
and Social Sciences, Kamphaeng Phet Rajabhat University. The
population of 85 persons includes faculty executives and staff. The
online questionnaires are used in the study to collect the data. The
questionnaire reliability is 0.97. The data are analyzed for frequency,
percentage, average, standard deviation, t-test, and f-test. The results
of the overall communication within the organization for the faculty
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administration is at the very high level of practice ( = 3.92). When
considering each aspect, it is found that the internal communication
is the highest average (= 3.96), followed by the mission determination
and communication goals ( =3.90) and the role-based assignment
duties ( =3.89). There is no relationship between the internal
communication for the faculty administration and other factors
including population gender, age, educational level, and status. The
most informative communication channel is Line HUSO (HUSO
NEWS), 67.06 percent. It is convenient for the Faculty of Humanities
and Social Sciences with 65.88 percent. The development guidelines
for the internal communication of the faculty administration are: 1)
executives should provide the academic and supporting staff direct
communication for the faculty missions, 2) executives should
consider and assign the duties on the basis of the staff potentials,
and 3) the faculty should have the rules for using communication
channels within the organization only for information about
substantive operations. The staff personal data should not appear in

any faculty communication channels.
Keywords: Internal Communication, Management
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yaauog1adunisns msdeamsuuulsiidunienis nmsdeansuuuiauy
(Verbal Communication) nnsdeansia 9 TUfiended (Word) w3eian
§119U (Number) %sonsitiu (Punctuation) 1Judydnwalvestnnans
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Fydnvalegnaduddllliamyarienwideulunisdeasudifuniwd
Suduaziilaiuluwsiazdany Gladnwal aa3aauum, 2539, vt 7) M3
doansiunisanenen duitudoya 1iarsanaunislugadnaunis
dieliAnaenentans uandsutoya wazadrsrudilasemineiy
Tnsnsdeansiiiluduusznoulude 4 esdussnoundn Ao fasans as
‘U'aﬂmdﬂﬁﬁami LLazﬁ%ﬁJmi (Judith R. Gordon and associates, 1990,
p. 139; AR g3aus, 2541, il 7-18)
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d1eviend1aans deya Aug Uszaunisal anuidn anuAauiu Ay
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iiolviussquadiiaresesdnsAoussAnsnmuazUssAninavesosdng
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duiusiulunnszdu dreasuasisanudilaliduaulussdnslv
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NAVAIGHE aunm&nﬂuﬂzgmimﬁu wszn1sdeansnelufidem an
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\Arainnisdeans waranunsaduirdeussdnsliindely nisdeanslu
ssdnstiunumddaBdumsdnduladmsunsudms guimsliannse
daaulaldmnunmnnteya Jadoyaszdedldunannsindedeans
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wuuaeummeanidu 2 neunasidnuae Sl
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