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Abstract

The purposes of this research were to study; survey the
satisfaction of the auditing unit towards the performance of the
internal audit unit. and compare the level of satisfaction of the
audited unit towards the performance of internal audits. The
sample group studied in this study was obtained by Specific
Model. 15 departments within Kamphaeng Phet Rajabhat
University. The results of the study were as follows. The results of
the internal audit performance comparison in 2018-2020 found
that in 2019, the satisfaction level was at the highest level,
followed by the year 2020 and the year 2018 at the high level of
satisfaction. Comparison of internal audit officers who provided
services in 2018-2020 found that in 2019, there was the highest
level of satisfaction, followed by the year 2020 with the highest
level of satisfaction, and in 2018, the level of Satisfaction is at a
high level. The results of the comparison of the audit report 2018-
2020 found that the year 2019 had the highest level of satisfaction,
followed by the year 2020 and the year 2018 with the high level
of satisfaction. The results of the comparison of consulting in the
years 2018-2020 found that the year 2019 had the highest level of
satisfaction, followed by the year 2020 with the highest level of

satisfaction, and in 2018, the level of satisfaction at a high level.
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