~

WUININTET19ANE U TUAN 99U
AANSENBETUAYU UNINGRYI19A])
WUNIUNYS

30 ad

Work for Support Personnel at

Kamphaeng Phet Rajabhat University

NN 39u9Aal
Tavitat Riwmongkol
NIUNDY  LYIINTANIAZ

Tuanthong Chaowakeeratiphong

unAnge

mdeadsiitaguszasdiile 1) Anwiarugulunishauias
HadeiiAvatostunuguuesyaainsaneaiuayy 1 inendesudy
AUNANTS 2) MWUIn1en13asenugelun1svnuYesyAaINsae
atfuayy 3) Ussdiukuimensainanuarlunisyieuveiyaainsany
atuayu F8duiunsifeutadu 3 funeude 1) Anvianugalunis
ey wazdladefiferdestuanuavvesyaainsaeatuayu lagld

HinfnwuSyanln ndngesfaumansumUndin aviygnseansnisuing
WAZNISHAW ANZATANERS UNIINEIREIIYAYANGUNYS

Email : btt6033@hotmail.com

?504A1ENI19158, AT A1VIVIYNBANARTITUITINIUALNITNAIL AZATANARS
UININGIRYTIVAYIUNINYT



915a57na Ui 23 aduil 2 nsngreu - §uatau 2568

LUUABUNNY Na U 19ABy AR INTaeatuayy Lauwn wiineu
UINGNFY UAaENINIIUTITNIT I 105 AU 2) MIWUININTATI
anugvlunsiauresyaansatgaivayy lnsn1sdunivaluuud
lassaielvideyalsznoumedusmsunine1dy yaansaneatiuayy
fflunisnisuims wazamznssumsdniulasinisainaosdnsgy
ANITUAZUNINGITYLUIANEY UYNINYNYTIAYAUNGNYT 1
10 au 3) Yseiliuwuinienisasianuavlunisiauvesypainsany
afuayuy Inglduuuusediu glvideya Usznaume yaansangatiuayy
Afldumian1suims uazaaznssunsidulasinisaiisesdnsgy
ANZUAZUNTINGIAUUNANEGY UWNINYIYTIUA AUNUNYT TIUIU
30 AU SsesideyalaenismiAiiesay Aeds Ardudssuy
1ASIL warnsTaT e

HAMFITY wudn (1) anvavlunsviuvesypansaneatiuayy Tu
amsmegluszuinn WeRasalusesuiuiifawedeganinsudueg
Aosuanudigalunu dndadeiifendestuanugilumsinulnenin
sweglusziuinn sudifliedeganindudug Ae fuumummiiifiuas
ANUSURAYEU (2) wwInnnsaseanugulunsinuresyaainsany
auay Y AUMIINUELE 11 WU AUMSIReIANT 10 kI
AU I 4 10 WUIVN9 kAZAUNSAANINAIUAL I 13 LuIma (3) kU
yremsasemugalumavhauesyaansaeatuayu et ulim
wnga arandululfuazenuduusslonilussduinndanniian

AEARY: LwINg, Nsaaugulunsiay, yransaneatuayu

Abstract
The objectives of this research were: (1) to study happiness
at work and the related factors among support personnel at

Kamphaeng Phet Rajabhat University; (2) to develop guidelines for
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creating happiness at work among support personnel; and (3) to
evaluate the propriety, feasibility, and usefulness of the proposed
guidelines.

The research was conducted in three phases. Phase one
involved a survey to assess the happiness at work and relevant
factors using a questionnaire. The sample consisted of 105 support
personnel, including university employees and government officers.
Phase two involved identifying the guidelines through structured
interviews with 10 key informants, including university executives,
support personnel in administrative positions, and committee
members of the Healthy Organization and Happy University Project.
Phase three involved evaluating the proposed guidelines with 30
informants from the same groups, using an assessment form. Data
were analyzed using mean, standard deviation, and content
analysis.

The findings revealed that: (1) the overall level of happiness
at work among support personnel was high. The highest average
score was in the domain of job achievement. Among the influencing
factors, the domain of roles and responsibilities had the highest
mean. (2) Guidelines for creating happiness in the work of support
personnel: planning has 11 guidelines, organizing has 10 guidelines,
leading has 10 guidelines, and controlling has 13 guidelines. (3) The
developed guidelines for creating happiness in the work of support
personnel at Kamphaeng Phet Rajabhat University were proper,

feasible, and beneficial at the highest level.

Keywords: Guidelines, Happiness at Work, Support Personnel
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