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Abstract

This research was conducted with local administrators and
teachers in the primary education service area of Kalasin and had three
objectives: (1) to study and rate different administrator leadership
characteristics. (2) To study the rated administrator’s use of conflict
resolution methods, and (3) to study the relationship between leader
types and their conflict resolution methods. The sample used in the
research included 354 administrators and teachers. The instrument
used was a rating scale questionnaire with a reliability value of 0.95 and
a discrimination index ranging from 0.32 to 0.85. Statistics were
percentage, mean, standard deviation, and Pearson’s correlation
coefficient.

The results of this research revealed the following:

1. Most administrators in the basic education institutions affiliated
with Kalasin Primary Educational Service Area Office 3 were rated as
developer leaders. The remaining administrators were rated as
autocratic leaders, executive leaders, compromiser leaders, and
missionary leaders, respectively.

2. Overall, the administrators employed conflict resolution
methods at the frequently practiced level. When considering each
method, it was found that collaboration was employed most often,
while compromising, accommodation, competition, and avoidance were
employed respectively.

3. The leader types were significantly related to the conflict
resolution methods of the administrators at the .05 level, and the
relationship between leader types and conflict resolution methods was

found to be both positive and negative.

Keywords: relationship, leader types, conflict resolution methods
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