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Abstract

There is a new paradigm in the 21* century that responds to the
needs of an increasingly competitive marketplace and the higher quality
of competitors. This new paradigm envisions leaders who possess the
knowledge, skills and creativity to deal with the variety of strategic
adjustment policies of an organization. The service sector has responded
to the new paradigm by focusing on the public consciousness, behavior
and skills to provide better service to demanding customers. Further, the
service sector’s strategy can be adjusted as necessary to encourage
cooperation among industries and achieve a level of trust between parties.
These attributes lead to the delivery of quality products and services that
impress the customer and project the image of a service provider that is
ethical and socially responsible. Any organization that develops under
this new paradigm and is ready to handle and adapt to variations in their
environment will create a competitive advantage and achieve its goals

more effectively.

Keywords : Serviced Pursuing Leadership, Public Consciousness,

Service Skills, Intelligence
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