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Abstract

The purposes of this research were (1) to study the internal quality
assurance programs of schools affiliated with Kalasin Primary
Educational Service Area Office 3, (2) to compare the internal quality
assurance programs of schools of different sizes, and (3) to study
guidelines for the best practices in the internal quality assurance
programs of the schools. The samples were 383 administrators and
teachers. The instruments consisted of a rating scale questionnaire and
the record from a small group discussion. Statistics used in data analysis
were mean, standard deviation, and F-test.

The results of this research revealed the following:

1. Overall, the internal quality assurance programs of the schools
affiliated with Kalasin Primary Educational Service Area Office 3 were at
the moderate level. When considering each section of the internal
quality assurance program, it was found that the action section and the
planning section were at a high level, while the audit section and the
determination of solution section were at a moderate level.

2. The internal quality assurance program of small, medium, and
large schools was significantly different at the .05 level.

3. With respect to the guidelines for best practices in the internal
quality assurance program, a general recommendation of formulating
clear visions, missions and goals was made. More specific
recommendations included carrying out guidelines in accordance with
an annual action plan based on a determined time frame; formulating a
plan to audit on a periodical and continual basis; and raising the
awareness of teachers and personnel as to the significance of education

quality assurance.

Keywords: Implementation of school internal quality insurance,

Quiality insurance
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