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Abstract

The purposes of this descriptive research were to study 1) retention of
supporting staff, Faculty of Nursing, Mahidol University 2) factors related to retention
of supporting staffs in Faculty of Nursing, Mahidol University. The samples consisted of
79 supporting staffs in Faculty of Nursing, Mahidol University. Data were collected by
using questionnaire/and were analyzed by using percentage, mean, standard deviation
Pearson’s product moment correlation coefficient and multiple regression analysis.

The result showed that the majority of the samples were at the age of 35 - 45
years old ()? =41.16, S5.D.=9.44) (43.04 %), years’ experience >10 years ()?:13.24,
S.D.=10.12) (46.84 %) and income 25,000 — 39,999 bath /month (A_/:32,688.73,
S.D.=12,556.05) (51.90 %). The retention of supporting staff was at the middle level
()? =3.17,S.D. =3.92). When considered in individual aspects, the result showed that,
the most aspect of three highest opinion level score from the most to the retention
were job description ()?: 3.78) work life ()?:3.65) and organization commitment
()?: 3.61) as followed. For three medium opinion level were career path ()?:
3.37) job satisfaction (X = 3.30) and retention (X = 3.17) as followed. From testing
hypothesis; found out that organization commitment career path and job description
were positively ’related with retention (p < 0.01 and p < 0.05), and work life were
' positively related with retention (p < 0.05). Age, years’ experience and income were
negatively related with retention. In addition, with multiple regression analysis found
out that organization commitment was positively related with retention (p < 0.01)

The recommendation from this research showed that the faculty or university
should find ways to build up more organization commitment by promote supporting
staff. Further study should be conduct within the faculty or university in order to

confirm this research and cover other factors related with retention.
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Hreunuuaeuay seudl 2 JedeiiRertosiunisaeglunu nouil 3 msaseglusu dnvas
fmeunauil 2 uazmeud 3 WuinAsIdLUsEANMAT (Rating scale) Tiimeunuvasuny
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ATRFUALATIELEeM (Content Validity) Tngldinaila 10C ( Index of item-objective
congruence) A 10C voswuUsUaNLTRT UYL 0.96 daudn 10C vastarauusiay
Foiledaus 0.67-1.00 wazmaarudesiu (Reliability) sreduuszavisavduiugaseuu
Adav (Cronbach alpha coefficient) IfrAnudesiufitinnuidetioguyiniu 0.96 adai
THlumsiinszsiteya Ao n1swanuasanud Aosay Aedes (Mean) Aldesuumnasgu
(Standard deviation) A@dRawauNUSINeSdY (Pearson’s product moment correlation

coefficient) WagMATIEIaARBELTINY (Multiple regression analysis )

NANT53Y
1. Joyamluvesngusioeig
nanTinszsiteyaniluvesnguietaildlunis@ne wuih nausednadnlg
91y 35 - 45 T (41.16 = 9.44) Tosay 43.04 a1gutosnd1 10U (13.24 + 10.12) Sos
ay 46.84 Uay 31810 25,000 - 39,999 UM (32,688.73 = 12,556.05) Fesar 51.90 uand
Fam319 1
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M990 1 IWIUTe8azI0INgNMeg1d (n = 79) TUunautayadiuyang

Joyadiuynna 17U (AL) Soway
1.97¢ Weenin 35 U 20 25.32
35U - 459 34 43.04
faust 46 3 Tuly 25 31.64
2.91891U weenin 10 U 37 46.84
10-19 9 20 25.32
Faus 20 U Tuly 22 27.84
3.518l0 Upenin 25,000 U 21 26.58
25,000 - 39,999 umn a1 51.90
40,000 v Bl 17 21.52

2. Jadenianuduiusiunisasegluau

2.1 anenudaiulaesinrenguiiegmeladeiiiettesiunisasegluay
Han1539e wud Yadendanudadiulussauinnanudiduwsnanunlumides Toun du
anuurUUUR (X =3.78) s99a3un fie AuRuAmMTIan1sIenu (X =3.65) uag su

9 I3 X o o Y a & a o =~ %

ANUENITUBIANT (X =3.61) mud1diu druszauanudaiuieglusyiuliunats 1 3 au
nuntumdes laun duauimtiluaenu (X =3.37) suanuianelalus (X
=3.30) uag sumMsategluay (X = 3.17) Lanafannsei 2

A1319% 2 sEAuAuAniureInguiiegwreadeninetesiuanuntegluay

taduiifentosiu | dwhan - A1 | Awnade | Andeauu | wamnuvane
ANuAseL Uy GAGL WINTFIY
1. 81¢ 25-60 41.16 9.44
27841 2-38 13.24 10.12
3.510la 20,000- 32,688.73 | 12,556.05
77,000

4 fmudnuasa Ui iR | 3.43 - 4.18 3.78 3.21 WUEIENIN
5.a1uanuianelalu| 3.14 - 4.19 3.30 430 | Wiuseuiunan
U
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Jaduiifeadeatu | Awingn - a1 | Auede | Andesuu | uwamnuvine
AuAsegluny NG WINTFY

6./UANURNHUDIANT | 3.24 — 4.11 3.61 5.99 WEENIN
7.H1UANATNTINNT | 3.38 - 4.33 3.65 3.20 WEENN
a1y
8.a1uAuA1Iminly| 3.16 - 3.77 3.37 4.60 WFeUIUNA1N
A8
9.A1uN5A%Bg Y 2.90 - 3.47 3.17 3.92 WiieU A9

2.2 MylaszviAadRanduiusiie s
namsinszidadeifaudiusiunsaseglunuvesyansaneatuayu lag
Tdatfavduiusiiesdu wud anuyniuesing aufisnalalua anuiavdluane
U wagdnuaizfUFoR Serwduiusiunsaseglunuvesyransaeatiuayy sz
odfamneadan P <001 Besdwuaninalumies wag auamdinaisvinu e
duusiunsaseglunuvesyaansaneativayu Assfudodfameadan P <0.05 uans
Famsei 3

o a (3 v aa L
A15199 3 N15IATIERUadEnTANNduRUsSAUN1TAsRYl Uy

Uady r (Pearson | Sig. AAN19AY | szAuAN
correlation) | (2-tailed) AUNUS Aunus

1.91¢ 0.127 0.266 - Lyiflauduiug
291841 0.144 0.204 - Lyiflanuduiug
3570l 0.055 0.630 - Ladfimnudusiug
4 Anuniznuitufon 0.336" 0.002 meuin | drunans
5.0l luu 0.540" 0.000 naun | as
6.AUKNIUDIANS 0.686" 0.000 MmN | a9
7.AUNMAINNTYIINY | 245 0.029 mann - | dn
8.AuATIMNluAEaTY | 0.490” 0.000 nauIn [ Uunas

WELMR *p < 0.05 **p < 0.01
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TifednAyyneadfifiszfu0.01 dausiudsdu Tiun fudnunzauiiufi (ob description
=JD) muAnuienelaluiu (ob satisfaction= JS) AuAMANTINNTTYINNU (work life
= WL muanuimvidiluaignucareer path = CP) liflanuduiusiunisasegluy
wandtansedl 4 Seasnsndeuduglaunsannosdadunsdd foil

=3.088 -0.126 JD + 0.076 JS + 0.415 OC - 0.179 WL + 0.153 CP

Y vngha n1sasegluay

M51afl 4 wanTinszsitadeiilavswasionisasegluny

Unstandardized | Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
Constant 3.088 3.018 1.023 | .310
FudnuuzTUR U -126 127 -103 -989 | .326
punNanelalueu 076 124 084 614 | 541
AIUAIUNNHUDIANS 415 088 633 4.710 | .000
AIUAMNINTINNTINY -179 130 -146 -1.372 | .174
AUANAINTN U 153 105 179 1.450 | .151

Dependent Variable: sumR
A1 R? = .497 wazAn Adjusted R® = .463
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