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Abstract

This research aimed to explore the impact of demographic factors related
to public confidence in life and property safety among its constituent. This
study used a quantitative approach for collect data from 380 respondents with
accidental sampling design.

Firstly, the research result revealed that average public confidence is high
in all 3 aspects: safety management, service providers and knowledge sharing
among citizen system. Secondly, the public confidence is affected by demographic
factors; 18-29 age group; and student occupation have moderate on public
confidence, different from all other demographic factors.

Security Management could be improved, more 24-hour CCTV and modern
alarms, strict law enforcement, knowledge-sharing for the public, engaging people

to work with the staff is important that will eventually strengthen the community
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