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Abstract

The purpose of this research is to study the behaviors reflecting the values and
organizational culture of the Department of Medical Services personnel and obtain basic
information for creating a database for developing and improving the process of improving the
quality of public administration. It is survey research. The sample group consisted of 9,817
personnel under the Department of Medical Services. The research tool was a questionnaire
on behaviors that reflect the values and organizational culture of the Department of Medical
Services. The data were analyzed using descriptive statistics.

The results showed that personnel under the Department of Medical Services had
behaviors that reflected the values and organizational culture of the Department of Medical
Services at a score level of more than 80 percent, with an overall score of 87.12 percent. The
most outstanding behavior is caring for the people at 90.36 percent, and the least is being
ready to lead at the national level at 81.10 percent. Compared to the results of research in
2019 with a total score of 84.47 percent, it was found to be up to 2.65 percent, showing that
value driven of Department of Medical Services is more efficient. The results of this research
can be used as basic information for the development of the value promotion of the
Department of Medical Services, which is a crucial component of personnel development and

will influence the future growth of the Department of Medical Services' management quality.
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