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Abstract

This qualitative research aimed 1) to examine the current operational status and
challenges associated with Thai language usage for investigative work conducted by inquiry
officers, and 2) to study and gather relevant knowledge regarding Thai language usage for
investigative work that aligned with the present circumstances. Employing a qualitative
approach, data collection was facilitated through in-depth interviews and group discussions
involving key informants closely affiliated with investigative work, as well as individ uals
knowledgeable in Thai language usage. Structured interviews and group conversation
guidelines served as the research tools, while content analysis was employed for data analysis.

The research findings revealed the following insights: 1) The investigation into the
current operational status and challenges of Thai language usage for investigative work
revealed that inquiry officers had primary responsibilities, including report reception, witness
interviews, and the execution of investicative procedures that required the use of Thai
language for communication, listening, speaking, reading, and writing. However, challengesand
obstacles were identified in the area of case report writing due to inadequate proficiency in
Thai language usage. 2) Knowledge regarding Thai language usage for investigative work
suitable for the present circumstances involved the skills of being an effective receiverand
transmitter of information, which included the four communication skills of listening, reading,
speaking, and writing. These skills were combined with knowledge of fundamental Thai
language principles and four writing formats: narrative writing, summarization writing, abstract
writing, and chronological event writing.

This research suggests were research should be conducted to find ways to increase
the effectiveness of the use of Thai for current police investigations and the result of research
should be used in teaching and learning the Thai language to promote the efficiency of using

Thai language in investigative work for police cadets.
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