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Abstract

This academic article aims to provide a guideline for improving efficiency in receiving
and paying through the government’s electronic e-payment system: a case study of the
Faculty of Social Sciences and Humanities/ Mahidol University. The analysis is based on
document information and reports from the MU-ERP system for the fiscal year 2021 to 2023
for an overview. The author applies the ECRS concept/ using the questioning principle/ which
involves Elimination/ Combination/ Rearrangement/ and Simplification. This analysis aims to
improve the efficiency of the electronic e-payment system in receiving and paying through
the government’s electronic E-payment systems in the government sector of the faculty. To
ensure the successful operations of the faculty in alignment with its goals and mission/
financial and fiscal processes should prioritize the transition towards a fully cashless society.
This can be achieved by leveraging technology to facilitate the task of department officials/
making processes more convenient/ efficient/ secure/ ultimately reducing reliance on
traditional banking transactions and enhancing overall work efficiency by the committee’s
role. In alignment with the country’s strategic plan/ the government sector is actively
promoting projects designed to enhance electronic payment infrastructure. These initiatives
aim to transition the nation towards a cashless society/ establishing electronic channels for
receiving.

The recommendations suggest the development of a payment system that can be
transferred through banking services without the need to create master vendor or creditor
information in the MU-ERP system. In the case that there are items paid to faculty members/
this will be able to reduce costsin terms of cheque costs shorten the time required to deposit

cheques at bank offices and significantly shorten the overall transaction processing time.

Keywords: receiving and paying via electronic systems government sector/ reducing

expenses/ reducing the loss
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Tnemsaflodrssnifliunidming wazdwieluSomwesnsanaildieniorssiounsldidaiiie
Prsgduliuiidmil nudediannsoanauianailunsnsendoyanisimenisitusuans vl

TAuAaaIflluN1YINuLINgITu

A3nsineRuvassruutyTidnil Ap

iydeu Sunmsideun (2566) ldesuneiiinsuturesssuutafiami (AP) 1547
78N15971583U Payment Method *0* TouHIUUINISEWIAINURURANYUANIE *4* Taus1uuing
suAsuseld (nesuiuneld) dmiudeiuiddeiiuninetds Suunmuasnendudiusiy /
8 RUTUNATEIY/ AMBULNUYARANIEUBN ﬂiﬂiagﬁwﬁagawé’ﬂLé’wwﬁiﬂassummﬁﬂ’aﬁ SCB
way E-mail {3Uky

181150152 RU Payment Method *u* TouRkuiieu GF 61uusn1s SCB dmsudngRunou
AUNAUAIIIU / AW INEIUIA /AJUE iy (Unng)/Aminen/aase uynsiisiwng

T8n1595edu Payment Method *a* TaulIuU3N15511ANTHUU SMART [usele (neau
Funold) dmfudermouunuyaraniouen nsdfuiulatydvessinasduilily scB (ag
nsveasndoyandniimil lnessyaeiivadsuadues E-mail §3uiku

75n15915¢43U Payment Method *X* 918K 1UUTNITTUIAITIVLIUG ANYULANIY
¢ drgruuinssuestuneld (nosmuiuneld) *z* deruuinissunanseRuganyuily
dmfuTearduduasuimsdmiuid i yananisuen (Ayana/ yarasssuai)/ 9115

[

nanUseiudaygn nsalldiavivasueuas E-mail kagiermauwnuyaranIeuen nalliiaui

Ly

Uny® SCB wag E-mail {5uidu

o

- 56 -



15ESAUNNTIANUNY MY
Vol. 19 No. 2 (July — December 2023)

813915z Payment Method *D* deidnsiawlien (nesuldusals) *I* 9ieidaile
(Fuavdszanny) dwsudrgarduiuwasuinisdmuidmilyaraniguen (UsEW/ ¥ew/ ymna
533un) nsdifieuunldansadieduuinssnansls wasdnglunsdidamiuiidenisiinesnds

aaniaruilaellanunsnsaldINTZUIUNISVDISUIANSES

A19197 2 91UIUNITTUR Y-8 U USEUUB AN NTeTnd e-payment n1ASE nsal Anwinm
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