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Opinions of Clients and Pharmacists on Telepharmacy Model
Servicing by Online Pharmacists and Dispensing

by Pharmacy Staff in Remote Area
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Abstract

This research aims to: 1) Survey the opinions of pharmacists and clients on the
telepharmacy model in drugstores, where clients communicate with online pharmacists but
receive medication delivery from pharmacy staff in remote areas. 2) Survey opinions of
pharmacists on the qualifications of pharmacy staff who ¢oing to work at the drugstore
telepharmacy model. 3) Survey opinions of pharmacists on the Drug Act B.E. 2510 that effect
on services via telepharmacy system. Data was collected through semi-structured interviews
with sample group of 12 clients and 5 pharmacists and analyzed using the investigator
triangulation technique and analyzing data with content analysis approach.

The research findings indicate that: 1) The majority of participants perceive the
telepharmacy model as safe and convenient. 2) Regarding to the qualifications of pharmacy
staff, Pharmacists suggest developing training courses specifically to telepharmacy work. 3)
While most pharmacists support the telepharmacy model, some oppose amending the Drug
Act B.E. 2510. Proponents suggest legal changes to facilitate access to medications, while
opponents emphasize the need for on-site pharmacists for safety.

Recommendations are to drive policy changes at the Food and Drug Administration to
amend the Drug Act B.E. 2510 and propose adjustments to the Pharmacy Council’s regulations

related to telepharmacy, enabling the practical application of this model.
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