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Abstract

The objectives of this research were to assess the levels of perception and actual
compliance regarding the Occupational Safety, Health, and Environment Act B.E. 2554; Analyze the
multidimensional influence of legal enforcement on the quality of work life; and develop a
strategic framework to enhance safety standards in small enterprises. The research methodology
consisted of: a population comprising workers in small enterprises within Mueang Pathum Thani
District. A sample of 400 participants was determined using selected via stratified random sampling.
The research instrument was a questionnaire with a Cronbach’s alpha coefficient of 0.70. Data
analysis included descriptive statistics, t-test, Analysis of Variance, and Multiple Regression Analysis.

The results found that while the overall level of legal perception was high (M = 4.20),
actual compliance remained at a moderate-to-low level (M = 2.85). Specifically, Section 16
regarding safety training exhibited the widest compliance gap at -1.62 due to resource and cost
constraints. Within the QWL dimensions, a phenomenon termed the "Kinship Paradox" was
identified, where close interpersonal relationships (M = 4.35) acted as a barrier to the rigorous
enforcement of safety standards due to mutual deference. Furthermore, multiple regression
analysis confirmed that safety training under Section 16 (ﬂ = 0.45) and the right to report hazards
under Section 21 (ﬂ = 0.32) were the most significant predictors of enhanced QWL. Notably,
workers in the manufacturing sector reported the lowest scores for a safe work environment
compared to other groups.

The recommendations found that the public sector should act as a facilitator by providing
tax incentives and promoting a "Shared Safety Officer" model. Employers should adopt "WISE"
principles for low-cost workplace enhancements. Additionally, safety culture should be integrated

into existing social systems to foster sustainable "Safety Self-Efficacy” among workers.

Keywords: Occupational Safety and Health Law / Pathum Thani / Quality of Work Life /
Small Enterprises (SMEs)
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NANITLUSBULNBUTEWIN "?iqﬁmﬁ" waz "A9iviese” axvieuliiuteding (Compliance
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M15199 1 MsUSeuiigusgaunsiuiuaemsuiRasewudengraneanuasnsey

Usziudonguunenna  seAun1siul  szAumsufunase Compliance
t-value p-value
W.3.U. 2554 (M%S.D.) (M%S.D.) Gap
1. n33amgunsal PPE
4.35 0.38 3.12 0.85 8.45% .000 -1.23
1. 6)
2. Msdamadmthien
. 3.85 0.52 256 0.92 12.30* .000 -1.29
Jaaaney (U. 13)
3. ANTHIIDUATILA 1NN
4.10 0.45 3.05 0.78 9.15* .000 -1.05
(W. 14)
4. NSENBUTUAINY
y 4.42 0.35 2.80 0.95 14.50* .000 -1.62
Yaonns (4. 16)
5. @nSn1ssneau/langa
4.28 0.40 2.72 0.88 11.20* .000 -1.56
(W. 21)
3734 4.20 0.42 2.85 0.87 11.12* .000 -1.35

NAN5T 1 wanFiesginnUIsuiisuszAunssuiuazsedunsUf RS sn
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Anudoundulianginsiuegrelifedidgy lngsedunissuilunimsiuegluseiuuin (M = 4.20, S.D.=
0.42) luvauzfiszfumsufifaislunmaundveglusefutiunansdisdn (M = 2.85, 5.0.=0.87)

o w 1

A a = a & v a U A ! a wa .
Wefiasauuieuifisuilusedalaiiesainunuanuitnainnisujuf (Compliance Gap) 311

1 1
A v o A

wntumiles anunsaasuusznuddglanil:dudun 1 fe drunsiineusuaudasnsie (W1ns 16)
WueYeiNnInigane -1.62 lneiin1ssuieglusedvanniign (M = 4.42, S.D.= 0.35) uilin15Uf U
5 iggsEAUUIUNa1s (M = 2.80, S.D.= 0.95) 589a9118UAUTN 2 AD ANUANSNITINBULALIALES

Wm31 21) AA1Yeeing -1.56 aedin1ssuiegluseauunn (M = 4.28, S.D.= 0.40) uaziin1sufjiRas
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funsudsunsiealmtn (ues 14) fegesinsosfignde -1.05 Insiin1ssuilusesuuin
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M19199 2 MIAUTPUTIUALUUUANAMTINLIINY (QWL) TUUNALUTHANAINTS

NAAMAINTINUTIU (Walton) MANsHER  a1ARUEN/de A1AUSNNS F-test  p-value
1. anmwadeuiivasade 2.15 2.85 3.02 1542 .000*
2. MIYIUININNEIAN/ANUTUNUS 4.45 4.30 4.30 1.25 285
3. anusiuaslusu 3.10 3.55 3.80 8.92 .004**
sruRdennd 3.23 3.56 3.70 9.12  .001*

a = = N aa
INAITNN 2 wanen1sileuiguazkuuai saun I Inwssuluaaiudsenaunis
YWINGDH TWUNMNYTEANAING 3 Ngu Lakn A1ANISRER A1ARUEN/d wazn1auinis lagly
NSNAABUAULUTUTIUNINAED (One-way ANOVA) #9ils1uazldunnail

a [

ffduannuandeufivasnds nuauwans1segeivedfy (F = 15.42, p < .001)
Tnoussnilunanmsudaiinzuuuiedediiian (2.15) Weifisuiuniafuan/ds (2.85) waznauinig
(3.02) TAAIUNITYIUINIITNNFIRURAEANNFURUS lnuauuandegadidediAyneada
(F = 1.25, p = .285) IngmnuUszianAanisdazuuuad segluszdugeann (4.30-4.45) dAf1u
ausTuadluay wumnuwandteg1eiteddyn1sada (F = 8.92, p = .004) Tnaussalunia
Uinsiinraiddnsiundluaugedian (3.80) luvainianmsndndaziuusiiiga (3.10) AmsIuan™
FINWTIUIUAINTIINNAWNUAINLANANDE1TTEdAYNETR (F = 9.12, p = .001%) lag
wsauluniauinisinun ndinlaesingean (3.70) s89AU1ABAIARIUAN/EY (3.56) Lagaa

N1sNaRLAzRUUAaR (3.23)
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M13199 3 NaNITIATIEINSARnRENYAN (Multiple Regression) ¥asladedangminysie QWL

fuuswennsal (Predictors) B S.E. p t Sig. VIF
AAadl / Constant 1.425 214 - 6658 000 -
nMsEnausy (4. 16) 421 080 45% 5.262 .000 1.42
ansnslauds (. 21) 315 076 32% 4.144 001 1.35
A153A%1 PPE (L. 6) 120 .055 .18% 2.181 .030 1.28

M3197 3 uanmanITilATzinIIanen AL iennaeudnswavesiadedengmunefise
AMAINTIAUTIY (QWL) NudhuuInassmensaiiautudfynisada (F = 28.45, p < .0019)
TnefuusdasgiauaannsasimiueiueamuulsUsuesmaunmiiaussnuléfosas 58.10
(R? = 581) FafimwasiBonmsfinsanmetiadedl

nsfneusuAUasadenuinns 16 Wutladedidsvinaduindenunmdiausenu
geiianegadvodidymeaia (B = .45, p < .001%) AnSnisssaunasldudmuuing 21
T8vEnawuinenunmTIawssnuludidusesasn (B =32, p = .001%) wazn15inmgunsal
AunsesmnuUasndediuyana (PPE) muannet 6 18nswaidsuindenunndinusanuesfiaelu
naudaduiithandnw (B = .18, p = .030%)

uaNaNdl wanIRTITERUAARR VIF (Variance Inflation Factor) wuinfidnagsewing 1.28
9 1.42 §laiAu 5.00 wansIfuUssaszurazdadeluidaniauduius fauriuiuies

(Multicollinearity) vilvinan1snensaidinaugnaesuiugmunanaiia
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1.maé’mqw%amgumEJLLazmmETauLLETqL%awqﬁmiu: NAN1SIFENUANIIE "High
Awareness, Low Compliance" agsiifaddgy lngszaunisiusnguungluninsiveglusyduiin
(M = 4.20) usimsujiRasendveglusziutunansiisin (M = 2.85) Taglamizanss 16 msiineusy
ﬁwusu'aq’mmiﬂﬁﬁﬁ (Compliance Gap) ﬂ”iﬂqﬁ'qmﬁq -1.62

2. 8MEWaVRINYMUNLFDAMAINTIAUTIU (QWL): HAN1TILATIZVARAnBe AT usuIn
Msilneusy (esn 16) waz avsnslduds @msn 21) Wuladewensaliinsandsiiansio QWL Tne

= - a

gAnduuszansanasy (S\beta$) winnu 0.45 kag 0.32 ANUAINU
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1. fuAnAMuENTUSLULATEEYIR (The Kinship Paradox) Han1533elungs SMEs Unusil
PFuhsruuaruduiusuuuitiondy 'muaesny luduuan arulndiadisananuiaisauas
Aanssgdlalunisviieou uwiludrunisidugus anuduiusinduduguassaddsy esain
Anansalailudnis “eylay” sownAnTTIdee Fsdenndostu NouingAnssumuuNy (Theory of
Planned Behavior: TPB) veslawwa 83wy (Icek Ajzen, 1991) luiiives ussingIUngue19d9
(Subjective Norms) nguidiasuneinamuuasnginssuvesyanagnydeviasudgniuaan e
ausautns Tuusunves SMEs ng ussingrumsdsauiiuszuuiaIognAuazanudesiuszning
yAAa (Interpersonal Trust) SiniBvwamioniingszadeuiifunans dsalinsddulingmane
aarudnaansidesinuisduasntnnudendiasinmanuduiusaudmnninisu iRy
1191551UANNUAEANEBEN9LATIATA

2. IngaaunuALdelania (Opportunity Cost vs. Compliance) Gdaﬂ’iﬁaﬁﬂ%ﬂﬁthmﬁ
TR 11991 16 (M3neusuANUaonsie) dzvioudn SMEs uasnisinausulu "aldane" uas
"L%aq'qmmﬁana’l" wnnInazidu NN U° ameilaenadaafiy mqwﬁmmamﬂﬁswwé’mm
(Social Exchange Theory) $11398U94581U 91%13in (Ahmad R., et al., 2023) IR ETRTPLITERN nu
19dsnnl (Social Capital) wunAnvesdues yifilwe (Bourdieu P., 1986) MIflasdnsdnousuiazgua
mnuvasafemsgrusnduns "amu” iileadanuidnsiulauasiinueliiiussnu Sausanuas
mouwnLisALianslawaraNssnand eg1alsfniu fesdae SMEs Wiy "anuideIeu
Fruwn” (Size-related disadvantage) wazlifinisusznsnsoawin (Economy of Scale) fiazuun
Suunuasiilumangnaenunsnan dealifussneunsidendndulavuiiuguresiunusrosdu
Wlddaniie msujdRaunguaneiiesluwig (Paper Compliance) Wevdnidednune (gu
Tnwuiuviedan) innninsadrsssuuanulaonfeididu

3. 81u1an15d oanslugiugunedsan s 11m9n 21 @Enslumstiudevsonanann
Anudiu) Wusuusnennsaldify vedi “smnalunisna” veausanuuiladefidmaronunndin
unnirtademanienin Weusanuidwsuuagivemedoasfialumiog e aninanniza
Fesiulusunavesnu (Safety Self-Efficacy) Ssdamadsuanlnensaseninufisnelaluruwazaudn

JuyniiuressAns aenaneiu naufnsuaniuagunisdiau (Ahmad R, et al., 2023) Niszyinie

L59UsUTIdgeInudaNuvinsuaresdnTliRuA1 UAINUABASY WIIUILABULNUAIY
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1 amsmsgslanian@3gmaivasuumumangsdultnguanodudaiuayulaglt SMEs
annsnhaldiesunranasnfosnangeuntls 200-300% iedsusuyuliiiuusagdls
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uflndiAes ioannsedunusiedos
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dunvnluaseuas WogatgmuneAunssla

Forausuuzdmiunsiseasasioly
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UIUIUYNTAU
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