@IS@ISSTaNING
Rajapark Journal (ISSN: 1905-2243) Rajapark Journal Vol.12 No.27 September-December 2018

fywnguueiiaatunisfuasasingnsdifisuanaufengainnissnemetuis
Legal issues on consumer right protection regarding loss or damage

from medical services
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Abstract

The objective of this study is to analyze legislative measures related to preliminary assistance for loss
or damage from medical services to patients or their families according to Article 41 of the National Health
Security Act B.E. 2545 (A.D. 2002). Aim of the law is to promptly relieve the sufferers or their families with
no need to prove wrongdoer. The present study revealed that the article 41 of the National Health Security
Act only covered the Universal Coverage Scheme (UCS), excluding the other public schemes such as the Civil
Servant Medical Benefit Scheme (CSMBS) and the Social Security Scheme (SSS). Other issues such as type
of damage protected by the law may not include all types of services. Moreover, the amount of money

provided to the patients or families may not be appropriate to their loss or damage .
Keywords : preliminary assistance, loss, damage, health service
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