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Abstract

The study of collaboration between public and private sector on ICT free Wi-Fi service delivery
aimed to study effectiveness and factors affecting the effectiveness of collaboration between public and
private sector on ICT free Wi-Fi service. Used qualitative research methods include documentary research
and in-depth interview. The key informants comprised 17 senior managers in public and private sector
involved in ICT free Wi-Fi service. The study found that the effectiveness of collaboration between public
and private sector on ICT free Wi-Fi service are at a moderate level and have a modicum of collaboration
because there are conflicts of interest, however, the current government has a policy to drive and
accelerate quickly for install and escalate internet network to villages throughout the country. It’s being the
cause of collaboration between public and private sector. In particular, Agencies inside government are
more productive. The factors affecting the effectiveness of collaboration between public and private sector
on ICT free Wi-Fi service are 4 kinds were as follows 1. Collaborative activities comprised collaboration in
policy formulation and strategic planning, 2. Government policies and plans comprised resource of policy
and planning, 3. Operating resources, and 4. Support mechanism comprised leadership, coordination and

evaluation.
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