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Quality of Using Information Systems Management: Phranakhon Rajabhat University
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ABSTRACT
The independent study was carried out to investigate the quality of using information systems for
the management of Phranakhon Rajabhat University, to study demographic factors and behavior affecting
the quality of using information systems for the management of Phranakhon Rajabhat University, to improve
and contribute to the development of using information systems for the management to the very highest
quality. The sample used in the study was 160 officers of Phranakhon Rajabhat University. The data were
collected through the use of questionnaires and were analyzed using descriptive statistics consisting of
mean, frequency, percentage, standard deviation, as well as inferential statistics including Independent
Sample t-test, One-way ANOVA and Least Significant Difference (LSD) at statistical significant level of
0.05. The results of the study revealed that different genders had effects on using different  information
systems in the aspect of proper using support. Different factors on age, work experience, the average
duration of using information systems per day and the different frequency of using information systems per
week had effects on the quality of using information systems in every aspect. The different menus frequently
used had different effects on the quality of using information systems in enhancing learning.
Keyword : Information Systems Management
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