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Abstract

This research is intended to study the personal factors; real estate purchase behavior through the social
media channels and the social factors for decision to buy real estate in Bangkok area. Samples used in this study
are the customers who want to buy real estate in Bangkok area with the total number of 400 persons. The
researches tools are online surveys and analyze data with statistics that include average percentage, standard
deviation, t-test, one-way ANOVA and Chi-square with the statistical significance level at 0.05. The results
found that 1) the samples, mostly females aged between 36 — 40 years old, with bachelor degree. Earnings per
month are more than 75,001 baht and are employed by private companies. 2) The different of personal factors
such as gender, age, level of education, monthly income, and occupation influence the behavioral through the
social media channels to make the decisions on buying real estate in Bangkok area. 3) The different of behavior
through social media channels such as Website, E-mail, Blog, Social Network Service and Search in the decision
to buy real estate in Bangkok area for each category are different. The result of this study found that the Social
Media Channel “The Internet search engine (www.google.com)” is the most popular from the samples. With this
result, the organizations will use as a guideline for planning the development of communication strategies

through social media for the business purpose.

Keywords: real estate, real estate business, buying real estate, social media
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InFAesruuNnii e # i Apple Maps, Google
Maps \ngiu
wiafumsanny wu pewlafilen tiw nasdlaw X X X X X X
A
I wiihdayatudedonnaaulal duq T X X X X X X
I 33 e X X X X X X

a

vanawe: v uandnsegneiiladndynneadiffisziu 0.05

X Tupnsnsashefisfadrdgynieadianszsiu 0.05

AN 4 FTUNANNTVIARBURNNFFINA 2

uaglivinnisafsenanisfnunlaefaeazden fil 1. Tadudonyana Taurd e ong sy
nnafnun Teliseiten uazandwiluandiuinasanginganniade admesunindrmdamsdedonn
aoulailuaanngammammnas blunnsneiu Sssanadasiunisinunaes Srsasaluk (2011) TfnwAiiadeding
UszgnarmansuaznginssunisdaiegeifeiidomasionisTidelauan nsddnut: sunaidasmaslgy
FadanaTUgy wan1aRnewudn adedauyana THud e 13w wazselisiaiien uansreiufinatide
Trwountunnadndnledofiagand biupndneiu

wAnssun1stuntsdendanidundndiiudesnsdedsaneanlailunisinauls dands
adm BN luanngamnEmNas S1unnasein wod fandeiusiudnuasiedendeitviudenis
de Ao oilan wazaonlnfiion Smauaninende nauanniidslnsmsadmaanindanusln Ae
Waw wazduimesiinannnfifesnisdesdmnduning yanafidansnalunisinauladenlnsnis
aFBInIndiAedoanaoula Ae favinues wazy 1R aNBnATEUASY RANWINGY 0.044, 0.043,
0.032, 0.000, 0.002, 0.003, 0.006, 0.000, 0.025 uaz 0.035 AMNAL DeRTTaFyM9aaRTIsZFU 0.05
FaugnsTuangeit 5

2. nepinaanluniade admrBamdndindamnslodianaaulal Fudnusiiogeandeifesniade

A U

Wnfign An tinu Feaenadpetiun1sfinenzes Aryaviivanant (2014) TARnEBvnEnavesielzuaniiinase
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3. Bulad (Website) 91nn15ANEANUAN daansdedsanaaulasidszinniiulad (Website) Hnasia
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o a o ' [YSRPN ! 1 o ¥ o ' 3 g .
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2
LI1UBN

¥
NEANTINNSTBDRINFTHNSNE| Susrnns fians/
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NIHTBINRERIANDBU(AY o = [ NHUN9ITH Usenay
wnAnwa

1. Anwniiagandefvinudiasnisde

U 4 19 166 45 %) 237 2.258 0.688

madlan 1 9 29 7 0 46 9.775 0.044*

AaulpRifiey 0 11 131 21 2 165 9.83 0.043*

ANV 0 0 g 0 0 g 7175 0.882
2. SMIUALARNE A

1- 2 AU 0 7 95 17 1 120

3-4A1 2 19 141 6 1 196

5-6AY 8 5 45 18 2 73

HINNTT 7 AU 0 2 7 1 1 11

F9H 5 8] 288 69 5 400 22.538 0.032*

3. faannaanuiineeslassnisadanBaminduusla

agftndsnlnin 0 11 114 28 1 154 4494  0.343

BTt / wigavinafien 0 3 26 7 1 37 1282 0.864

agtnaivinamn 4 18 169 30 1 2220 8996 0.061

aginARinsasandudn 0 5 44 14 1 64 2086 072

G MTEGN 2 10 63 23 1 99 8239 0.264
4. vausamiisalassnnsedmnBansndannunaala

Lﬁ’ﬂu 5 11 81 16 0 113 15.963 0.003*

Tnavieni 1 7 76 13 1 98 2.053 0.726

NIIADANA 1 1 32 8 0 42 3.228 0.52

Angang 1 5 29 5 0 40 2.667 0.615
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1 Bed room / Studio 2
2 Bed room 1
3 Bed room 2
G 0
AAVINULEY 4
e 0
Q1@ ann3nluAsauaia 2
yARaTitdeLdeEY A197

TindaAinuans 0

8. RS MILANNATAINTIFEINTT

FrUUsNEIAHUaaANY 5
flapnan 4
FA9DANANAINIY 3
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Sutnan 1
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S azAINGe 3
wassiming 3
wes 4
B 0
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WUAN (Pantip) 1
LWﬂﬁ:ﬂ (Facebook) 1
Think of Living 1
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9
6
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1

4
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4
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9
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229
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26
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2
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40
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33
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52
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400
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144
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206

365
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91
68
163
219
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185

52

14.623
2.545

0.006*
0.637

40.387 0.000*

7.721
1.978
5.499
2.407
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10.333

1.592
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4.176
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1.019
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7.382
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0.24
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0.035*
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ANFALNSH (Instagram) 1 2 4 0 0 7
g1 (Youtube) 1 4 22 11 0 38
ToaAarAn (Home With
0 1 7 1 0 9
Dream)
B g 0 3 20 3 0 26
99N 5 53 288 69 5 400 27.352 0.288

10. winaTIviTWBuraLReAsAnaanlafng,

Wiiayansudandaau 1 18 137 37 2 195 3.068 0.547
wtoiudnm / Toudit
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BALFY

Aduaata dqunn / Adila 2 9 83 20 2 116 0.64 0959
fnnsWiazunn / Basandy 1 6 31 11 2 51 6.102  0.192
Wanudnedunnlagenig

aFInBunSwe [Fann
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1} mn9 (8 19 Apple Maps,

Google Maps tinsin

uthiiunsaany u

paulaRiden T niailay 0 12 94 21 2 129 2.897 0575
i

uiihdayaludadns
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3 Wign 1 11 122 27 5 166 9.154  0.057
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Rendasdenzunsnduangamnaniuns lagsansgluszduddnunn SeinudotunisAnuines
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1 Yo ' v A a & A A LY o DTSN Yo
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6. U3N1aAsBNeFIANeaula (SocialNetwork Service) 91NNNSANEINLAT Faan19Rednnaenlal
Uszinnuaniawmsadnedeanennlad (Social Network Service) finasianssnanlaidandeadmduminduion
NFNNAUAT BaapaRRBIfiuN19AnEI28s Ratanachongkol (2011) (iRnE NagMEnIsfeaIsfmnIsnaIn
Wndedannanulai (Social media) 28953981AANT AN U3EN uaWAS (M112) waz U3EN 1o@uw

3 s A ¥ ¢ O ! { o cdda A ! o
wiaWnash AaaaUiliud 91in (nnmw) kannsAnEIwudn Aedianesulmindaninasenissnaulanin
ngefie waila
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7. TsunsnnisRudAndayaunduimasiidn (Search) arnn1sdnuinudn gasmisiedeanasulad
Uszinnlusunsunisfudndeyaundumesiin (Search) inasanissindulaidandesdomizansndluan
NemnWEnINAs lnasaneg usrduddyniniign Seaenadesiunisineaes Rungruangphon (2009) T4
AnwmgAinssnnissudnaansmedueeiiinlunisdaaulafendimBuming nanisinewudn fuslnagou
I Mlusunsunsdudniayaunudumesifin (Search) undigafe www.google.com AudiufiaanisAiniAdn

“¢” “pala” aNFeiaTianla

qFUNR
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o

DRIWIUNINGBLARINGT 3 AU MHINTIGR TBIRINT 3-4.5 AIUUIN UASFABINITANE UL YBIDAINTHNTNE

U

'
A Ada

WL 3 Bedroom HANigA 7898987 2 Bedroom yaraifiansnaluniadnanledonlasinisadmndaming
indadennenulad Aadaies xnfige so9ann fa R anndnluasaunsa TasRestusanuazaaniivinn
fieanns fie szuusnEiAsaands, fisensn nslidedensenulailalunsidenfissfuduieyalasinis
admBunIwdsnniign e matla (Facebook) Hnftgm s89assn e Wisfin (Pantip) wanade THaudiedumn
Trssnnsademndundngd FannsrumbTngifessusmismne 0 Apple Maps, Google Maps (s yiai
naudnnteisziupnd Ay dutemnsiedsnseaulaifiinadonsinauladendeadmduning s

nyamNEIuAg InssanaguazsiudAgn

ADNRDIKE

1. pasinuniladusing q idnaden1stidessulailunisinauladensesdmdunsndluan
NFIMNHNIUAS 181 AN (391eTe daniszannientsnann 4P’s vi3e 7P's avnAanele AauessnAnA n1s

Y o o

vanssuuunsiatn amansel dudu e igniFsusifeatuieyatssnouassedmizamsngii q

28



pos(m/s%mﬂ’/

Rajapark Journal (ISSN: 1805-2243) Wﬂ/'fl/ﬂlf]ﬂllﬂld/yﬂ[lf No29 @”ﬁﬂ”f" 2019

2. nafnuafsidnuanhuanngammaniuasiniy azinluesdelufenasazsinsfinuings
fpsnelumuiian o Radn vdeAnendaltsuifaunguinostTuusasing Wensiufennslidooanlaily
masnanladendoodmnin- ninduasgnanfiunnsaii

5. AsfnEnfatuaEAIAnTasgnAniifidenginssunisteadmBaningiiugemnsdedony
aeulad auszlanilunssulqennstianialinsenanasinsnisaasgnin

4. poafnuiBsufeussrdsnisiaeeaulaiiunnsinanladendesdmsamindduniadaauls
AondeadmBunindinll enswdmgfnsanfifinadeniadnaulafendoadmBunindunnsieii

5. Agulinminifiayinn1s39eiB9nnin1n (Quantitative Research) TagnnsdunsailuBedin (in-Depth

Interview)
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