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Abstract

The objectives of this research were to 1) study tourists' attitudes about crime prevention
measures; 2) study the problem of crime safety management for hotel travelers; and 3) obtain
guidelines for improving safety management from crime to tourists who stay in hotels in Pattaya.
The study was a mixed research by quantitative research method the questionnaire was used with
123 Thai tourists and 277 foreigners who stayed at hotels in Pattaya, Chonburi Province. And
qualitative research used group chats and in-depth interviews. The results of the research were as
follows: (1) Measures to prevent crime for tourists of hotels in Pattaya, Chonburi Province agreed
very much, divided into 3 areas: 1) personnel, 2) management, and 3) technology; (2) The problem
of crime safety management for tourists staying at hotels in Pattaya City, Chonburi Province. The
results of this study showed that there were 6 subjects 1) alien security guards, 2) security guards
are not through security training courses, 3) there is an area risk points can hide the villains, 4)
some hotels have emerged crime, 5) holding news, and 6) there is a group of criminals; and (3)
Guidelines for developing crime safety management for tourists staying at hotels in Pattaya City,
Chonburi Province consists of 5 areas: 1) personnel management, 2) management, 3) technology,

4) budget, and 5) law enforcement.
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