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Abstract

This research aimed to study the relationship between perceived self-efficacy and employee
performance and to study the relationship between work motivation and employee performance of
a bank in the Bangkok area. The population in this research were the employees of a bank in the
Bangkok area. The sample of 385 was collected using questionnaires as an instrument for data
collection. Data were analyzed using descriptive statistics; frequency, percentage, mean and
standard deviation. The structural equation model was used to test the hypotheses at a 0.05 level
of statistical significance. This research shows that the model is consistent with the empirical data:
Chi-square value of 176.969, the p-value of 0.000, Chi-square/df of 1.770, GFI of 0.951, AGFI of
0.916, CFl of 0.984, NFI of 0.965, and RMSEA of 0.045. Results from hypotheses testing indicate
that perceived self-efficacy and work motivation are positively related to employee performance at

.000 level of statistical significance with a 74% predictive power.
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pannng lnaenefilsz@nBnm
X5 Muannsasufladulymii uanadauneuls 0.81 0.66
M31zE pamueeiianna NN sanaiarSuile
futTeymidu
X6 V]I’luﬂ"lN’WiﬂLLﬂyﬂjig‘iﬂ’]ﬁlH’]ﬂ\tﬂyiﬂ’]ﬂwl’luﬁf% 0.82 0.67
AHENHTOLENT
X7 nuannnsasuflesulymnfienn Taiwsnznig 0.83 0.69
ANINATNNTD N9 E Ry oy
X8 1 N WU T UL YRV ANTIHITO R ANINA 0.80 0.64
unileymlanansda
%9 TenufinuiuaeInduInnTnRIIean 0.75 0.56
Tovawe
X10 MusINnndan1siues s anud nuainn e 0.72 0.52
bipl]
LtsefgeT@Tunﬁiﬁﬂeﬁu 0.84 0.51
MOT1 AsANanSa basmiivin 0.67 0.45
MOT2 Asnslasuniseensuiiude 0.69 0.48
MOT3 oﬁyﬁuﬁﬂ‘iﬂmm@\muﬁﬁﬁﬁﬁ 0.78 0.61
MOT4 puAnSLRARTEL 0.77 0.59
MOT5 AsArIHAavNA BTy 0.65 0.42
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dssAnEamnisufiseu 0.88 0.72
Y1 AUADATH 0.86 0.74
Y2 B 0.93 0.86
Y3 aaan 0.74 0.55

anm19797 1 wua daulsfunaluuuudraasannialassaaniiaiminesassnen ag zmang
0.72 - 0.83 FygmnsalunisebungANUaIHaYsEMINg 0.52-0.69 Feflamuannan 0.5 fasreyluinam
77 wazilAannuBestusanaessiaulaws (Composite Relibility: CR) @ﬁizmiﬂq 0.84-0.94 &sflAnnnnan 0.7
uazfianadsAauLsLsmiiarinla (Average Voriance Extracted: AVE) 88551319 0.51-0.72 &9fiA1snnna

0.5 ﬁ\?ﬂﬁﬂ’lﬁﬂﬁﬂfﬂ?ﬁ%ﬂ’?‘é%ﬂﬂ@ﬂLLUU"%NEGNNﬂWﬁTﬂﬁQN‘J’IﬂTﬂ (Hair, et al., 2010)

AN 2 URANNITVIARBUAITHTIENAFITIFLUN (Discriminant Validity)

fauils x SD a b c
MN93USANNAIHNTOBIALEC 3.92 0.53 0.78
usegalatunigrinans 3.98 0.46 0.69 0.71
darAnBnwnnuieu 4.01 0.51 0.76 0.82 0.85

*UNTELNAR AN NHETe VAVE

RINAIINT 2 WU mﬁ%’ugmfmmmﬁmmmumqﬁmmﬁ’uﬁu%ﬁ’uLL‘N'gqﬁf@v"fumﬁﬁwmﬂgsimzﬁu
HNTige (r = 0.69) uazfiAnudiiusiulsannmnisufifeueasmineuey uszduniniign (r = 0.76)
uazus9gslaluniavinsuianaduiusdulssansnamnisugiismeasnineey tussdunnniiga =
0.82) TneiflaRansonulBaufiausenaneandnlssana anan ks ssaesnUsenauiusnfiaeseasan AVE
WU ﬂqﬁf?ug;mqqmﬂquﬁiaﬂ@amuL@q ngﬁ@?umﬁﬁwm LL@:‘Ui:ﬁw%ﬂﬁwTuﬂqiﬂﬁﬂ’ﬁqquﬂmwﬁﬂmu R

AMHFIENASITIALUN WHaveInNEA1snTiaeseas AVE 8annanan r (Fornell & Larcker, 1981)

H191971 3 LAANATFETTIAAINNADAARBINANNAHIBILLILATABIRHATT IATFTN NEWLRENAIUST

AR AAIHAEAARBINANNRY naulsy BRIUSU NNTNSNARDL
X2 572.871 176.969 -

p-value 0.000 0.000 Tusliodndynneada
Y Zdf 4.340 1.770 AnfiAuasngn 2
GFI 0.857 0.951 ArafiAsnngn 0.95
AGF! 0.815 0.916 ArafiANINNIT 0.90
CFI 0.911 0.984 AvafiAININNIT 0.95
NFI 0.888 0.965 AYSRAININNIN 0.95
RMSEA 0.093 0.045 AaRAMBENTN 0.05

17;34’1: Hair et al., 2010
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HANINATBUANNFAFIN WU LUUSIABIANNT IATIT N AN IDARABINANNA NI LYY ALES

Uszdns TnaRanannanan y2 wafu 176.969 p-value WAy 0.000 Y2/df inriy 1.770 GFI wAfiu 0.951
AGFI WInfiu 0.916 CFI Wiy 0.984 NFI Wi 0.965 Waz RMSEA /N 0.045 B9NAWATHIN s aKiifinviug

T2 Tagms3uganuannnsnzesmuies (t = 8.317, p-value = 0.000, 3 = 0.57) Havdniuon9nsaBauan

o

#i9261u 0.00 uazus9gelalunisrinem (t =

a

fudseAninimnisufdfeueasndnenu agnelidedAgynieadia

5.053, p-value = 0.000, 3 = 0.34) A udNiusnWAsUBILanfulssAnEnInnIsu iR uaaswiineu

pyiipdAyn1eadafiszdu 0.00 Tnafldrunalunianennsnisasas 74 TaeaunT0dLaUa LILS a8

N ﬂ’]ﬁTﬂﬁ\‘i ﬂﬁﬁﬂT@ﬁ\‘lT‘Hﬂ’TWﬁ 2

X? = 176.969, df = 100, p-value = 0.000, Y %df = 1.770, GFl = 0.951, AGFI = 0.916,
CFl = 0.984, NFI = 0.965, RMSEA = 0.045

AT 2 LAPNNITNARBURNNAT I
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