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A Study of Behavior of Using Food Delivery Application System:
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Abstract

This research is quantitative. The objectives are to study the characteristics of the Food
Delivery (Grab Food) application system that affects the selection of food ordering services. and to
study the differences in demographic data that affect the choice of the food delivery (Grab Food)
application system. Food delivery (Grab Food) application system by determining the sample size,
the researcher uses the formula of Cochran received a sample size of 384 samples. The statistics
used in the data analysis consisted of percentage, mean, standard deviation, t-test, F-test, and
one-way variance statistics (One-Way Analysis of Variance (ANOVA), The results of the research
revealed that most consumers' behavior in choosing Grab Food's food delivery application system
was the safest and reliable, followed by technology acceptance. The least impactful aspect was
the quality of the data. and when comparing the demographic data of consumers affecting behavior
in choosing the food delivery (Grab Food) application system, it was found that consumers of
different sexes. The behavior in choosing the food delivery (Grab Food) application system is not
different. Education levels, occupations, and different behaviors in choosing the food delivery (Grab

Food) application system were significantly different at the 0.05 level.
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Usryeyln 393 321 399 322 413 550 401 388 387 293 | 3.98 .277
U3gyayen 3.56 .666 3.02 .623 341 592 356 .666 349 .688 | 3.41 .612
BIIN

a

1awnnsAgiantia | 424 591 416 551 412 559 433 445 441 525 | 425 480

ﬁﬂ"ﬂ’]ﬂ/ﬂﬁ%wﬁﬂiz 3.87 .354 4.07 404 413 414 413 488 411 37 4.06 .355

l’gﬂﬁzﬂﬂuﬂﬁ‘i/ﬁﬂ;ﬁd 3.57 .345 319 626 3.16 434 362 384 352 598 | 3.41 .432

NHNNIHTELENYY 391 658 383 515 423 714 398 410 391 527 | 3.97 .410

HNELWANANEN 250 .848 255 989 305 .707 255 989 325 707 | 2.78 .848

qﬂﬂﬂﬂ?ﬂ%‘lﬂﬁ‘iﬁmﬂﬁ 3.61 .609 332 356 362 346 373 571 373 500 | 3.60 .440
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gy wuan wualnafifeny 50 3l Snarengiinssslumadeniyasruuiendinduy andine3

(Grab Food) Tungawmsmuas snnfige daaeAnfiveglussiunnn (X = 4.23) Taaauiiinannsdndgynn
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figm As aun1seensumalulad sesaenn A ang 21 - 30 T FauAndfiuegluszduan (X = 3.96)
vodor o o 4 v R
A naaNaAyRnfiganuaNUaensiEuasBetie

srAunMsAnEn wuan wuslnafidnisAnunseiuynngns Snanenginssuiunisidenleszuy
uaLWALT W ARALIES (Grdb Food) Tungawmamuas snniiga Haaadsdivestuazduann (X = 4.17) Tag
¥ Adl ¥ ] o/ dl = ¥ o/ ! y = = ¥ a = o/
A A udAyRniige Ae amwanadasadauarudeiie sevasmn Ae guilaadnisfnunsziy
Wryaln faoadadiuegusziuann (X = 3.98) afiliaaudAganfiga fa auamnInnsnEnig

o A
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A man N AyRnTige Ae Avudasasiouaru@iedie savasn fie Hendnanne/mdndasy faa
~ < 1 o . v /_'!I v ° o /_'il - v a v
Amiung lusedunnn (X = 4.08) A1uil AR AQNINTign AB ATWADNINNITUINITUAZATHNISG
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HaaINNTATERgUsTaeAT 1 wuan weAnsantunisidentrssuuueUnARd Y aInALIeE (Grab
Food) Tnegandimnndnifiusytussiuann uazidefansanngiinasuunazain wuan fanedsey sz
wannA A9 (1) Arnasnsraantunnslie ellanaulumenzdnisfadsuaundind vinlase T
Funan aenAasITUNITEY89 Phongsupat (2018) Tavinnnsisaides AnunaannueUnaLadueiiisuas
wofngauyualnaneniadaanlndenlaudniaueundidianmns nansidenuan dadufiqmanisuanae
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(2) ANHAMNNIBIIBYA FUNMINYEMITEANEIBN Wdede SerennaeeiUNsAT904 Kioengkla
(2018) TA¥in15A9 815 89019911 A NE LA N SuBUNA AT IR an1 s A9 mnaindiaed Tu
NNEILAT WLA1 uowALFAsasfiaaandedie uasinaiy qUnRAINEIBINLAZW
Futazmudnaiiaussignisamiasfiunaula (3) ATuAHAINNITUENNT SIHITORZENAZILIY Grob
Rewards [ Beaonnaesfiunisidaaas Wiangta (2018) Tavinnsiduides Anuinissugnmnwansiomn
anfanalatuniasaadsnisng wazafeniiaanananisinaulatiuansdemaniuueUnands Grab
nan19Adenuan wualnadarAunaAniuAsatiunissusama ARt aufswelaluniassaiunig
118 Afsnnaznnainanlalruanisuetnauaii Grab Food agluazdsnn (4) Amuntssassumalulad ue
wandrastguaTnalasuANazAnaINENNE sl W Seranaaesiun1siduans Virayothin (2018) Tavin
meAdeEesTadefiasnatiyuslnandaulalausunaiads g wes 8 (Uber Eats) ilauEn1s5uasamng
(Food Delivery) Wan13348 w21 N1 laeuuonAAduiNnsuLasazAIntInngT N19anuULng e
TuduToIaZENENn azanumsiniaaRsin s1a1auansdaasnaituasilsTuduneiias (5) A
AnsanduLazuidotia wolndiniullszuuniainssGuiilassdte wideds frannaasiunisidanes
Taerungreaung (2019) Tavinnn9adaEes wuan TaseiifivinanennndesiulunisoueUn@nd KMA 289
ANANEINANINIFABYSEN 41AR (e wuaTadenuanIidasiununanslnnslafineds e (X
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fAnasnansuazaasinaauinasy iiidede” aedannigrog i szduain (X = 4010, SD. =
0.746) 5098987 Ap FA10WT 2 “NIuARITUEINALAT KMA § szunaaUasadenan1slaeiuntg
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HAIINANTATEIANUIZAIAT 2 WL ANNIANATVNANLLTZIN A ERATLANANS T T HaRD
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1. waaannsAdedaguszasait 1 wun gualnafitiemszuuuewAindiaanaine3 (Grab Food)
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1.1 Anunaluladl 97t s093uszuuanaUsonieluniatnazs@uuazianisi q
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2.3 finnnazuaanAaasfuANADINTS
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Main Idea

2.Design

4.Deploy

New feature Improve conversion Fix bug

5.Monitor
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