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A Casual Relationship Model of Museum Visitor Satisfaction in Bangkok
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Abstract

Nowadays, museums are not only a place for collecting and displaying social and cultural
artifacts, but they are also a place that can create fun and memorable experiences that can lead to
visitor satisfaction by using various types of smart tourism technology. Hence, the objectives of this
research article were to develop a model of casual factors affecting museum visitor satisfaction and
check the consistency of the model with empirical data. The sample of this research consisted of
400 visitors, who visited museum in Bangkok, answered questionnaires that were used as a
research tool. The reliability of questionnaires was between.890 and .912. The data analysis
consisted of descriptive statistics, such as frequency and percentage. All hypotheses were tested
using structural equation modeling. Results revealed that the structural model of museum visitor
satisfaction in Bangkok was consistent with empirical data. The factors in the model can together
explain 80% of the variance in visitor satisfaction. In conclusion, perceived smart tourism technology
has a positive direct and indirect effect on museum visitor satisfaction by creating a memorable
tourism experience as a mediator variable. Additionally, memorable tourism experiences also have

a positive direct effect on museum visitor satisfaction.
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(Factor Loading) 2a9@aLLL949 inalnvassiaulsuns AaanRaLlsiaiata (Average Variance Extracted: AVE)
uazaAdad afiovaslaseasne (Construct Reliability: CR) mAnfi U9angmanmisiedt 1 wuan avsdaniin
asAlaznaurasiauladanalnny sz 0.754 - 0.907 Fudiuaniminfinannan 0.50 yndauls visilyn
faulsfiddnyneadan 0.001 Tnenuanbunanisdnaaadansnannauiianyalnsszdne Ao

Chi-Square = 24.656, df = 20 Relative Chi-Square = 1.233, p-value = .215, RMSEA = .024, RMR =
.009, GFI = .989, NFI = .993, TLI = .996, CFI = .999

sonfledanuannguiauavionaafia1 AVE 5511979 0.664 uaz 0.720 uazfinn CR 9321274 0.823
Waz0.911 %Gﬁﬁﬁq\‘iﬂ'ﬁLﬂﬂ&“ﬁﬁﬁﬂﬂ%ﬂf’%ﬁﬂﬂ%ﬂLLﬂ’ﬁUﬁ’J%ﬁﬂﬁ’@T&ijLﬁﬁﬂ (Average Variance Extracted, AVE)
pasfiandiaus 0.50 Wl uazArAasBesiuesAauaEnaY (Com-posite Reliability, CR) A9aRATRILA 0.70
3T (Hair et al,, 2010) FsaUlaAnn FutaursnaafacaiesnssBamilan (Convergent Validity) Wufle #a
wlsdanayndafiey udaudasusunasdafaaadiusiunis b uasmmnzasinasasznauuay
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fauils B S.E. B S.E. B S.E. r? CR AVE
ﬁ'\uﬂ@ﬁ@’;
PST
PST1 907**% 041 - - - - 823
PST2 87975 043 - - - - 772 0.911 0.720
PST3 831 - - - - - 691
PST4 TT1REE 036 - - - - 594
MET
MET1 - - 754% %% .040 - - 569
MET2 - - 796% %% 041 - - 633 0,908 0664
MET3 - - B75% %% - - - 766
MET4 - - 853 038 - - 728
MET5 - - 789%** 038 - - 622
VST
VST - - - - .903%** - 815 0,623 0.700
VST2 - - - - 765% ** 797 585

Chi-Square = 24.656, df = 20 Relative Chi-Square = 1.233, p-value = .215, RMSEA = .024, RMR = .009, GFl = .989, NF| =
.993, TLI = .996, CFl = .999

*** P-Value = 0.001
M o ¥ v o = ! P aan o
vanawme : PST fa Maugandandezaaanaluladnienmameadiaauiisdiom
MET fie Uszaunisnifiuiansniunnsvesiiienesundonufiiediom

VST | mwﬁawff@‘um@m@ﬂuﬁﬁﬁﬁm@m
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(Chi-Square = 30.486, df = 22, Relative Chi-Square = 1.386, p-value = .107, RMSEA = .031, RMR =
.009, GFI = .986, NFI = .992, TLI = .994, CFl = .998)

TnasafinusannapatulUnsinomiiiimus fe Relative Chi-Square flAuasnan 2 fasl RMSEA
way RMR #Auaena 0.05 way AwH GFI, AGFI NFI, TLI way CFl #A1x1nna 0.95 (Schumacker & Lomax,
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755 LAY 754 ATHATAL

A191991 2 ATUNANITUATISIAUNN (Path Analysis) ATMNANNWEABIFIULITIAS

fulsua MET VST
saulaing DE IE TE DE IE TE
PST 0.768 - 0.768 0.174 0.580 0.754
MET - - - 0.755 - 0.755
R-Square 0.590 0.803

Chi-Square = 30.486, df = 22, Relative Chi-Square = 1.386, p-value = .107,
RMSEA = .031, RMR = .009, GFI = .986, NFl = .992, TLI = .994, CFl = .998

NHNAR: PST A ﬂﬁ”ugmwﬁ"@ﬂ%ﬂmmmﬂTuT@@ﬁ@@%ﬂ:memiwmLﬁm
MET f8 Useaunnsoifiviandn iuniavesiiian
VST fia anwfanelazasyunden

TE A8 Total Effect, DE A® Direct Effect, IE A® Indirect Effect

Rajapark Journal Vol. 17 No. 51 March — April 2023 % 100



[ —
@flS@%S?féﬁnﬁy
Rajapark Journal (ISSN: 1905-2243)
17 17 aaduin 51 fwran — WEIER 2566 - TCl NANT 1 NBAERSURERIANAEAS 1 2564-2567

N@ﬂ’]‘iwﬂﬂ@ﬂﬂﬂﬂaﬁ’lu

FINUNUNINT 2 LHBRI1TUIAITNUILANTENTNAVDIAT WU FautIn195ugANNTIRT ez YRS

P=}

winlulagdandasneniameadien i n I B Enan19nsaBeuanuasneeesNBIuanasaIHiane laz oy

! °

2 an o i A o ! Py an o o Lo a !
HIULBDUNNTATUN TWEINWQLLﬂﬁﬂﬁxﬂUﬂﬁ‘imqu@ﬂ@ Tuﬂ’l‘iVIﬂ\‘]w}ﬂ')WWﬁﬂm"'ﬂLﬂum"JLLﬂ‘jN\‘iN’m T@ﬂ“ﬂq

FilazAVB BBWANNATINITY 174 Wazd AANLSTANE AnENansBaNIITL se0 TuanizTiniadugAans
dassuzansnailaddandssnnmameaiisaRfsiuniansna nemsBsanaelssauniani fiwiandd
Tunaeufiesfifisdamaesyundon uastlszaunisaifiviandnlunismesiiea A ssomansudaud
ansnalunensenaauisnelarasudonisiom Tnefaiduszansavnswanianss mafu 7es uaz

755 BNNATAL

I[E =0.580%**

755%**

**p <
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