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Abstract

The objectives of this research were 1) To study the level of human resource management
and the level of operational efficiency in the testing laboratory business; 2) To study the impact of
human resource management on the performance of personnel in the testing laboratory business. It's
mixed research. The quantitative sample group included 400 science and technology personnel and
a qualitative sample group. By conducting in-depth interviews with only experts, namely, executives
in 7 agencies related to the testing laboratory business. The results revealed that (1) The human
resource management level consisted of 5 aspects: 1) recruiting and selecting personnel 2) training
and development 3) benefits and compensation 4) performance evaluation and 5) morale building.
found that in the overall level of human resource management at a moderate level (X= 3.16) (2)
Human resource management and operational efficiency in the testing laboratory business measured
from 5 independent variables, namely 1) recruiting and personnel selection 2) training and
development, 3) benefits and compensation 4) performance evaluation and 5) morale building.
Overall, the level of opinion, the level of performance in the testing laboratory business was

moderate (X= 3.16)
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