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Abstract

The elderly caregiver situation in serving is not enough to support the increasing number of
the elderly. The factor of the elderly caregivers’ resignment effects its business in the upper north
area 1 leading to the background of this study. This research objectives were 1) to study the level
of opinion of the elderly caregivers towards factors affecting the resignment in term of the
compensation, the total life space, the organizational commitment, the work engagement, and the
intention to retain; and 2) to study the causal relationship affecting the elderly caregivers’ intention
to retain. The research method was mixed methods as follows; In phase 1, the quantitative research
was made by collecting questionnaires from 270 caregivers, then using the AMOS program to create
the Structural Equation Modeling and analyze the data. In phase 2, the qualitative research was
made by using the in-depth interview to interview 12 caregivers. The research results revealed the
following: 1) The level of opinion was high in the factors of compensation, total life space,
organizational commitment, work engagement, and the intention to retain. 2) The causal relationship
affecting the elderly caregivers’ intention to retain indicated the harmony of the model and the
empirical data. It demonstrated that factors of organizational commitment, work engagement, and

total life space, had direct effects on caregivers' intention to retain which corresponded with the
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qualitative research result. While factors of the total life space and compensation effected the

caregivers’ intention to retain indirectly.

Keywords: Elderly caregivers; Compensation; Total Life Space; Organizational Commitment; Work

Engagement; Intention to Retain
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noenieansuln TngUSuwmemae (Residual Error) 289siaudsdanaunean ilmsdmius fuannssisluing

AZH AN ANILATABARRBINANNATH (Model Fit) fiuluimaniemeug] (Kaplan, 2009) famnsnei 1

#1191971 1 n1angaasauluean1sdn (Measurement Model)

Variables A CR>0.70 AVE>0.50

Compensation 0.473***-0.881*** 0.839 0.520

A*=2.448, df =4, (*/df=0.612, p-value=0.654, GFI=0.996, CFI=1.000, NFI=0.995, RMSEA=0.000, RMR=0.026

LifeSpace 0.867***-0.937*** 0.933 0.823

X2:0.548, daf =1, Xz/df:0.548, p-value=0.459, GFI=0.998, CFI=1.000, NFI=0.999, RMSEA=0.000, RMR=0.026

WorkEngage 0.669-0.873 0.796 0.569

X2:1.133, df =1, Xz/d]‘:1.133, p-value=0.287, GFI=0.997, CFI=0.999, NFI=0.995, RMSEA=0.024, RMR=0.068

OrganCom 0.681***-0.930*** 0.883 0.720

X2:1.95O, df =1, Xz/df:1.950, p-value=0.086, GFI=0.992, CFI=0.995, NFI=0.993, RMSEA=0.072, RMR=0.062

Intettoretain 0.872***-0.958*** 0.961 0.861

X2:1.34O, df =2, XQ/df:O.67O, p-value=0.512, GFI=0.997, CFI=1.000, NFI=0.999, RMSEA=0.000, RMR=0.008

*P<.05, ** P < .01, *** P <.001
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Hg9eng [upanan 420 Falssuarflusyaunisniguangeenguweenan 19 aosfisuan 10-15 Aw (Stake,

2006) #Age armuan ireeyadiuon 12 aw uadudmdnas 4 au Tnel@snsguuunenzas
w3 pafledde inuuudun e siuuuiielaseass (Semi-Structured Interview) fanwmuzAranuin

Uanalafinuniansnasauniumsseaaiient (Content Vdlidity) Inansenni 3 nw
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193RI 28y 8 LTNN1TATUNTaY AT [A9INNITFNATEIIBIRN TUABUNITTANITTBYE
Usznaunqe N19an2aya (Data Reduction) N159A5taaya (Data Display) 11951928451 (Conclusion Drawing)
wazagUileniifaandndnyfigranndsziiunisdunisouninsonionnn uanitaeyansmiuygn

Aunwaneseudnasaiaiunisdudiuuaya

NANI5398

1539 BaUTuI ﬂymjﬂﬁqfﬂﬂ@aqym@uLLuuﬂ@umMﬂmu 270 A W1 aaniney e
du3 267 A (3D8IRY 98.89) Hang 20-30 1 dmau 121 Av (3p8iAy 44.81) S laR@ifian 10,001-20,000 LW
1093 261 Ak (3D8IAY 96.67) ASanaAnENszAUTsesAnENRaLLANEAlon. S11au 255 A (sB8AT 95.70) )
UL aUNIT NN UAR D18 AINa7 3 T F10am 261 A (sp8Az 96.67) Sllazaunisainisauanainlsaden
WEAEHABLNG F190 270 A (3B8AE 100.00) AnuiivineTaqiiuiugndguangeny S7mam 250 Ay (s98a2
92.59)

NAMTATERNIAgUaTaIAT 1 W91 ;;mmmumumuﬁmwﬁmLﬁmﬁ'mﬁ’uﬂ’@%gﬂummume
AHENARYEINRINTULALEAR AN IRUADDIANT ATUATINKNILDINTY uazANGsTanTaasag T
agluszAunnn SAnaRewmaiy 3.76, 359, 3.60, 3.53 WAL 3.77 AW eUMNIATEIMNITL 1.033, 1463,
1.310, 1.453 WAz 1.412 ANAIAL

NANTITEANIRGUTEaeAT 2

© D)

57 63 31
[work1] [work2]| [work3]

[ Organ1 I I Organ2 I I Organ3|

Chi-square =138.143, df = 124, CMIN/DF = 1.114,
p =.182, CFl = .996, GFI = .940, NFI = .959,
RMSEA = .022, RMR = .063

awisznauil 1 eapnadniusBermaaaanclaneg Tuaueeyguangeeng

& P oo Y oA A AP 'ae o o
TIJWHWI‘I"I?‘ILWH@W@‘HU‘H 128 1 wmmmﬂuﬂmwmﬂwuﬂmmy

WHNBIR: Compensation = HANBLILNY ComT = WiHNZANTLUSH144 Com2 = Weweriuatrany Com3 = gfsssuiieieuivemidn Coms = fiduasn Coms = wanzaw
TUANHTURATEL Life Space = AMNANARIDIAWNULALETR Lifel :@Lﬂuﬂﬂﬂﬁmm@%ﬁmm@mﬁ Life2 = finaminueieane Lifed = idanaanufifmand Work
Engage = mqwnﬁﬂumu Work1 = anunasifisiiden Work2 = miqﬁﬂmfﬁﬁmm Work3=n198xn21uiL97% Organ Com = ANHKNWUARAIANS Organt = Aaala

Organ2 = ANUAMHABLILEY Organ3 = AMMUSIVIAZ M Intettotain = ArMAdTaAvey B IntT = iuiigamaiiasinla Int2 = vrmell Int3 = AAndsazyinne Intd = indem
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Path Coefficients

Dep.V. Indep.V Estimate S.E. C.R. P R?
DE IE TE
WorkEngage Compensation - - - - - - -
) 0.402
LifeSpace 0.634 0.085  8.087 0.634 - 0.634
OrganCom Compensation 0.154 0.070 2.502 .012* 0.154 - 0.154
LifeSpace 0.427 0.085  4.840 0.459 0.427 0.165 0.592
WorkEngage 0260 0081 2.858 .004** 0.260 - 0.260
IntettoRetain Compensation - - - - - 0.073 0.073
LifeSpace 0.200 0.092 3.059 .002%* 0.200  0.478 0.678
0.724
WorkEngage 0.309 0.093  4.316 0.309 0.124 0.433
OrganCom 0.477 0.098  7.072 ®k 0.477 - 0.477

VLG * P < .05, ** P < .01, *** P < .001 DE = Direct Effect, IE = Indirect Effect, TE = Total Effect
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