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Abstract

Innovation plays a crucial role in driving and supporting organizations to improve work
processes to be more efficient, leading to increased competitiveness. The objectives of this research
were: 1) to study the structural components of innovative organizations for Thai small and medium-
sized industrial enterprises; 2) to examine the key factors that contribute to Thai small and medium-
sized industrial enterprises being innovative organizations; and 3) to synthesize an innovative
organizational model for small and medium-sized industrial enterprises. The researcher employed
meta-analysis for this study with the use of qualitative and quantitative synthesis methods. The
researcher collected the qualitative and quantitative research papers that studied relevant issues of

innovative organizations and were published in the databases of educational institutions to analyze
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the data with the use of content analysis, interpret the results, and draw conclusions from the study.
The results showed that the structural components of innovative organizations consisted of strategy
and vision that promote innovation, innovative organizational structure, organizational culture and
environment that foster creativity, innovative leadership, innovative knowledge creation processes,
involvement in innovation, and management of human resources and tools. The factors contributing
to small and medium-sized industrial enterprises to be innovative organizations include digital
technology, proactive business transformation, and learning and work systems. The innovative
organizations applied this model through four steps of organizational management processes:

planning (Plan), execution (Do), assessment (Check), and improvement (Act).

Keywords: Synthesis; Innovative Organizational Model; Small and Medium Industrial Enterprises
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Figure 2 Explicit knowledge from research synthesis

Rajapark Journal Vol. 17 No. 54 September — October 2023 % 89



@IS@ISSTGNING

F{'ajapark Journal (ISSN: WQDS 2243)
17 17 a1lu# 54 AueW - Aa1AN 2566 - TCI AN 1 ugwﬂmﬂmsuavmmumﬂm il 2566

References

Akpoviroro, K. S., & Amos, A. 0. (2021). Efficacy of Marketing in Innovation Processes. Cimexus,
16(1), 121-130.

Boh, W. F., Evaristo, R., & Ouderkirk, A. (2014). Balancing Breadth and Depth of Expertise for
Innovation: A 3M story. Research Policy, 43(2), 349-366.

Boonkua, A., Tuntinakhongul, A., & Tungkunanan, P. (2020). Innovative Organization’s
Components in Basic Education Institutions in Thailand. International Journal of Instruction,
13(3), 31-42.

Budcheewan, P. (2016). A Study of the Causal Relationship of Factors Affecting Innovation
Organization of Small and Medium Enterprises Entrepreneurs to Create Sustainable
Competitive Advantage. Southern Technology Journal, 9(2), 85-98.

Chankrapor, M., & Chienwatanasuk, K. (2019). Creation of an Innovative Organization to Drive
Organizational Excellence. Executive Journal, 52-66.

Chutivongse, N., & Gerdsri, N. (2018). Creating an Innovative Organization. Journal of Modelling in
Management, 15(1), 50-88.

Detwiler, B. (2015). Innovation Defined: New, Useful, Real and Critical to Long-term Success.
https://www.zdnet.com/article/innovation-defined-new-useful-real-and-critical-to-long-
term-success/

Farniha, L., Ferreira, J., & Gouveia, B. (2016). Network of Innovation and Competitiveness: A Triple
Helix Case Study. Journal of the Knowledge Economy, 7(1), 259-275.

Intaragumnerd, P. (2019). Thailand’s Middle-Income Trap: Firms’ Technological Upgrading and
Innovation and Government Policies. Seou! Journal of Economics, 32(1), 107-135.

Mairiang, K. (2020). Innovation Model for Small and Medium Enterprise Business Administration.
Journal of Buddhist Social Sciences and Anthropology, 10(2), 255-268.

Mano, P. (2019). The Impact of Digital Disruption to Education. Journal of Industrial Education,
18(1), 1-6.

MReport. (2022). OSMEP Forecasts SME GDP in 2023 to Grow 4.9%.
https://www.mreport.co.th/news/economy/337-Forecast-GDP-SME-2023/

Namae, N. (2019). Factors Affecting Innovation Capabilities of Small and Medium Entrepreneurs in

Pattani, Yala, and Narathiwat Provinces[Master’s Thesis, Prince of Songkla University].

Rajapark Journal Vol. 17 No. 54 September — October 2023 % 90


https://www.zdnet.com/article/innovation-defined-new-useful-real-and-critical-to-long-term-
https://www.zdnet.com/article/innovation-defined-new-useful-real-and-critical-to-long-term-
https://www.mreport.co.th/news/economy/337-Forecast-GDP-SME-2023/

, L _

@95@75’%79@?/
Rajapark Journal (ISSN: 1905-2243)

17 17 a1lu# 54 Aueel - Aa1AN 2566 - TCI NaNI 1 NBAIERTUATRIANATEAT T 2566

Namburi, S. (2019). Innovation and Management. Academic Journal, 2(2), 121-134.

Narcizo, R. B., Canen, A. G., & Tammela, I. (2017). A Conceptual Framework to Represent the
Theoretical Domain of "Innovation Capability" in Organizations. Journal of Entrepreneurship.
Management and Innovation, 13(1), 147-166.

Paladino, A. (2022). Innovation or Entrepreneurship: Which Comes First? Exploring the Implications
for Higher Education. Journal of Product Innovation Management, 39, 478-484.

Phakdeelao, W. (2011). A Study of Organizational Characteristics of Innovation: A Case Study of
Organizations Awarded for Innovation|Master’s Thesis, National Institute of Development
Administration].

Phongsichomphu, W., Na-Takuatoong, O., & Kaemkate, W. (2013). Factors Affecting Learning
Organization and Innovative Organization. Academic Services Journal, 24(1), 159-186.

Phuangrod, K., Lerkiatbundit, S., & Aujiraponpan, S. (2017). Factor Affecting Innovativeness of
Small and Medium Enterprises in the Five Southern Border Provinces. Kasetsart Journal of
Social Sciences, 38(3), 204-211.

Pigott, T. D., & Polanin, J. R. (2020). Methodological Guidance Paper: High-Quality Meta-Analysis
in a Systematic Review. Review of Educational Research, 90(1), 24-46.

Ruangpayungsak, P. (2020). Research for the Analysis of Innovative Organization of Subsidiaries
Affiliated with Multinational Organizations|Master’s Thesis, Mahidol University].

Sakulphatrada, N., & Putiariyawat, C. (2022). Being an Educational Innovation Organization of
Secondary Schools that Received the Quality Award of the Office of the Basic Education
Commission. Journal of Management Arts, 6(4), 1844-1861.

Shubina, I., & Kulakli, A. (2020). The Research Patterns of Creativity and Innovation: The Period of
2010-2019. International Journal of Emerging Technologies in Learning (iJET), 15(21). 89~
102.

Sledzik, K. (2013). Schumpeter’s View on Innovation and Entrepreneurship. SSRN Electronic
Journal, 89-95.

Steiber, A., & Alange, S. (2015). Organizational Innovation: A Comprehensive Model for Catalyzing
Organizational Development and Change in A Rapidly Changing World. Triple Helix, 2(1),
1-25. DOI:10.1186/s40604-015-0021-6

Sultana, M. A., & Rahman, N. (2012). Innovative Leadership (People). The Jahangirnagar Journal
of Business Studies, 2(1), 37-51.

Rajapark Journal Vol. 17 No. 54 September — October 2023 % o1



@IS@ISSTGNING

Rajapark Journal (ISSN: 1905-2243)
17 17 a1lu# 54 Aueel - Aa1AN 2566 - TCI NaNI 1 NBAIERTUATRIANATEAT T 2566

Thirathanachaikun, K. (2020). Causes and Effects of Being an Innovative Organization of Small and
Medium Enterprises in the Service Sector of Thailand. Sripatum University.
Ullah, Z., & Arshad, H. (2009). Impact of Internal Innovation on Firm Performance with Moderating

Role of Collaborative Innovation|Master’s Thesis, University of Gavle].

Rajapark Journal Vol. 17 No. 54 September — October 2023 G 92



