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Abstract

The purposes of this research are as follows: 1) to study the level of performance in helping
and domestic violence victim protection of shelter for children and families’ personnel. 2) to compare
the performance in helping and domestic violence victim protection of shelter for children and
families' personnel classified by personal factors. 3) to study the correlation between factors related
to the performance of shelter for children and families' personnel and efficiency in helping and
domestic violence victim protection. This research was quantitative. The sample consisted of 213
social workers, psychologists, social workers on duty, psychologists, and community development
workers obtained by multistage randomization. The research tool was a questionnaire, with the
confidence of the entire document equal to 0.83. The statistics used for the data analysis included
percentage, mean, standard deviation, and the Pearson correlation coefficient. The results were as
follows: 1) The level of performance in helping and domestic violence victim protection of shelter for
children and families' personnel overall and in each aspect is at a high level. 2) In the comparison
of the performance in helping and domestic violence victim protection of shelter for children and
families' personnel classified by personal factors, it was found that shelter for children and families'

personnel who had sex, age, legal status, educational level, position, work experience, and training
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as a competent official were different. There is a performance level that does not differ statistically.
3) In the analysis results of the factors related to work and efficiency performance, it was found that
overall organization-related aspects were positively associated with moderate operational efficiency
levels. In the overall environment, there was a positive correlation with the level of operational

efficiency at a low level.

Keywords: Operational Efficiency; Domestic Violence; Shelter for Children and Families
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Figure 1 Research Conceptual Framework
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Table 1: Results of the analysis of the efficiency in performing assistance and protection tasks for victims of domestic violence in the

staff of the childcare center and families.
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Table 2 Results of the analysis comparing personal factors of childcare center staff and families with the efficiency in performing

assistance and protection tasks for victims of domestic violence within the family.

Uszandnnlunms LA 218 a0 AU Fwks  URAUMSEE WARANS
UfjiRen (Gender)  (Age) N msfinn (Posiion)  Tumsvnems BUSH
(Efficiency) (Status) (Education) (Work (Completed

Experience) Training)

AN LA 0620 0704 0311 0.987 0.003* 0.023 0.056
(Service)
AmmonmnIshiAns 0320 0180 0398 0.566 0.030* 0.106 0.227
(Service Quality)
@;/"IHL’]'N"I 0.230 0.733 0.374 0.473 0.082 0.437 0.416
(Timing Scope)

59 (Overall) 0.383 0.379 0.387 0.549 0.016* 0.060 0.680
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Table 3 Results of the analysis of the relationship between factors related to the work performance of childcare center staff and

families with the efficiency in performing assistance and protection tasks for victims of domestic violence within the family.
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(Service) nqs?ﬁ/u%nqs (Timing (Overall)
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AN (Staff Factors) 0.039 0.001 0.056 0.037
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Figure 2 Shows factors related to the performance of assistance and protection tasks for victims of domestic

violence within the family.
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