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Abstract

This research aimed to 1) study the administrative problems, 2) investigate the
administrative development guidelines, and 3) propose the administrative development guidelines
model for the public relations of the electronic public services of the Nonthaburi City Municipality.
The research was quantitative, using a questionnaire to collect data from 399 samples residing in
the Nonthaburi City Municipality.The research results were found as follows: 1) The most
remarkable administrative problem was technology. 2) The most notable administrative
development guideline was technology. 3) The administrative development guidelines model for
the administration of public relations for the electronic public services of the Nonthaburi City
Municipality should consist of seven aspects. The Nonthaburi City Municipality or other local
administrative organizations could apply the administrative development guidelines model, which
was the new body of knowledge from the research, as its administrative guidelines or Key
Performance Indicators for further public service based on the people’s interests, and do further
research for its future administrative development to public relations for electronic public services.
Also, the people could use the administrative development guidelines model as the basis for their
participation, follow-up, and monitoring of the municipality’s administrative development and

public relations for electronic public services.
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Table 1 Comparison between numbers of Non NOW Application users and walk-in service users for identification card service,
fiscal year 2023 (October 2024-March 2023)

(mﬁ’m: M) (unit: person)
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Figure 1 Conceptual Framework of Research
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Table 2 Mean, standard deviation, and the interpretation of samples’ opinions on the administrative problems to public relations for

the electronic public services of the Nonthaburi City Municipality based on the Digital Era Management Concept
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Table 3 Mean, standard deviation, and the interpretation of samples’ opinions on the administrative development guidelines to

public relations for the electronic public services of the Nonthaburi City Municipality based on the Digital Era Management Concept
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Table 4 Pearson’s product moment correlation coefficient analysis of the administrative development guidelines to public relations
for the electronic public services of the Nonthaburi City Municipality based on the Digital Era Management Concept and the

administrative capacity enhancement of the Nonthaburi City Municipality based on the 3M Management Concept
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Figure 2. Body of knowledge for the administration to public relations for the electronic public services
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