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Abstract

These research objectives are (1) to study the conflict management concepts within the district
office, Chaiyaphum Province. (2) To examine the personal factors that affect the management methods
of dealing with conflicts within the district office, Chaiyaphum province. It is quantitative research. The
population used in this research was the personnel working in the district office, Chaiyaphum Province.
The sample size was calculated using the Krazy and Mergan formulas, which obtained a total of 220
people. The research instrument is a questionnaire. Statistics used in data analysis include percentage,
mean, standard deviation, and one-way ANOVA, and the results discovered that. Research found that
(1) the conflict management concept within the Chaiyaphum District Office is collaboration,
compromising, yielding, competition, and avoiding. (2) The difference in personal factors, including
gender and age, caused significant statistical differences affecting the conflict management methods of
the district office in Chaiyaphum province, while the difference in educational levels, positions, and
working experiences had different opinions on the conflict management methods of the district office

administrators in Chaiyaphum province.
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Table 1 Shows Mean and standard deviation. of conflict management guidelines.
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Table 2 Shows an analysis of data on conflict management approaches, classified by gender.

LRAINNNTITUSUITAN AL LN X S.D. t df sig
(Conflict management guidelines) (Gender)
#18 (Man) 3.23 429 1.832 162.437 .069
%eY9 (Female) 3.15 210

*HaRAnyn et ATz .05 (*Statistical significance at the .05 level)
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Table 3 Comparative statistics comparing differences in information about conflict management approaches.

LHAINNNTITUSUISANL AL whnasAIHLLsUSR SS df MS F-Ratio sig
(Conflict management guidelines) (Source of information variant)
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FENIWNGN (between groups) 5.566
(Work experience)
aetunga within group 19.920 198 093
594 (Total) 25.486 201

*HaRAynNadAnazAu .05(Statistical significance at the .05 level)
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Fig. 1 Fishbone Diagram
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