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Abstract

The purposes of this research were: (1) to study the level of managerial skills of
administrators of private higher education in the new normal era, (2) to study the level of
effectiveness of private higher education institutions, (3) to compare the level of effectiveness
classified by personal factors and (4) to study managerial skills factors that affect the effectiveness
of private higher education institutions. The population consisted of personnel in private Higher
education institutions in Thailand; samples were 380 informants. The research instrument was a
questionnaire. The reliability was 0.974. The statistics used to analyze the data were mean, standard
deviation, T-test, one-way ANOVA, and multiple regression analysis. The results of the research
were as follows: 1. The level of managerial skills of administrators of private higher education in the
new normal era were at a high level overall and specific. 2. The level of effectiveness of private
higher education institutions was at a high level overall and specific. 3. The level of effectiveness of
private higher education institutions classified by age, average monthly income, work experience,
and highest job position was statistically significant at the 0.05 level. 4. The managerial skills of
administrators of private higher education in the new normal era factors included technology and
digital skills and interpersonal skills which affect the effectiveness of private higher education

institutions. The effective prediction accounted for 60.50 percent.
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1. NANNTAATITNITALINEZNILEM T2 LEMsanTuganAnE e ug AR d s

A151971 1 uanIARRe FadsnuunnsgIn LaTsEAUTNYENNTUENITYILEMN TR aWRNY g AR T in
Table 1 Show mean standard deviation and the level of management skills of Private Higher Education institutions in the new normal

era.

¥ v
wﬂmmsu‘%mswmgu‘%msﬂmuﬁnm‘fuzgﬁﬁﬁ?‘mu .
_ 3¢AY (Level)
(Administrative skills of educational institution administrators X SD.

in thenew normal era)

ﬁﬂwzgﬁuxwwﬂﬁuﬁuﬁ( (Interpersonal skills) 4.06 63 {71 (high)
FNHAHAARSNETIAUATIIANTTH (Creativity and innovation skills) 3.95 81 {11 (high)
VnBEANARIATIEN (Analytical skills) 4.06 .79 H10 (high)
Vinezmamaliladuaslnaa (Technological and digital skills) 3.97 .83 {1 (high)
ﬁﬂ‘i&l:ﬂyﬂuﬂﬁi?}ﬂmi (Communication skills) 4.04 77 H1n (high)

594 (Total) 4.01 .70 H1n (high)
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NPT 1 UEAII FinsznnTLEMIaTesLIANaRaAnEn g eadTna Taaninaamay Tuszdunin
(X = 401, SD. = .70) ifleRananniuaneniu wum Fnuznsudmaayussiisnnynans Besddannas
ananiigalufisnniedeussiigalaun HnuzaiunyEeduius (X = 4.06, SD. = .63) 399adAa finue
AIHAAATIEN (X = 4.06, SD. = .79) YinkzANHNsABANS (X = 4.04, SD. = .77) Vinwzvamaluladuasty

Aavia (X = 3.97, SD. = .83) LAZVINEANNAANINATIALAZHIANGTH (X = 3.95, SD. = .81) ANNa1AL
2. NANNFAATITNTZAULSEANENAT IR THEANANEIBN TN

f191991 2 AuadY e denuunInIgId LavsrsularAnBrarasaanTugaNAnEenY

Table 1 Show mean standard deviation and the level of effectiveness of private higher education institutions.

UszAvnauasaanivganfAnunanyu

X SD. s (Level)
(The effectiveness of private higher education institutions)
AUNNSANTSBEWNNTFEY (Teaching and learning management) 412 .66 H71 (high)
AUNNTATELATNTES9WIANTIH (Research and innovation) 3.98 67 H71 (high)
AUNNTLENTATINTTUNEIAN (Academic services to society) 3.74 .85 110 (high)
ﬁ"ﬁumﬁﬁwﬂﬁaﬁﬂﬂmm*‘muﬁiw (Preserving arts and culture) 3.69 .82 #1n (high)
594 (Total) 3.88 .69 1N (high)

9MNANIWT 2 uan9an UazAnsrarasanitigandnuianty Tnsnmaanegtusziusnn (X = 3.88,
SD. = .69) il pfansnsiuaten 1w wu9n UszansnaresaniuganAnsousy luszdusanynam
BasdrduARigananniigalufsanindeuasfiqalaun anunisdnnisdeuntsaen (X = 412, SD. = .66)
FIRINIAD ATUNTATHLAZNITETINUIANTIH (X = 3.98, SD. = .67) AUNITUENITAMNITUNAIAN (X =

3.74, SD. = .85) UarAHNNITYHINIARULLATIMUETIN (X = 3.69, SD. = .82) AMHAAL
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Table 3 Show a comparison of differences in the effectiveness of private higher education institutions classified by personal factors.

J@ﬁ’&lﬂ’mqﬂﬂa (Personal factors)
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(The effectiveness of private higher z b= 3 8 @ o c 9 = <
. e s & £ £ €

education institutions) R 2 = 8 g = .z B

& = 2 £ ¥

A .-‘é g

T F T F F F

(sig.) (sig.) (sig.) (sig.) (sig.) (sig.)
ATUNNTTANTTBEUNTHEN -2.568* 58.021* 429 6.233* 30.217*% 66.889*
(Teaching and learning management) (.011) (.000) (.668) (.000) (.000) (.000)
AT ELAENTRT N IANTTH 846 50557 -1.036 16.716%  33.866*  48.869*
(Research and innovation) (.398) (.000) (.301) (.000) (.000) (.000)
AHNNTLANEATINANNE AN 3799%  55.349*  -1270  31.826% 20490  63.511*
(Academic services to society) (.000) (.000) (.205) (.000) (.000) (.000)
ammaviingeAsUzuasImNsIIH -1.133 56.643 -.962 20.876*  27.006*  31.850*
(Preserving arts and culture) (.258) (.000) (.337) (.000) (.000) (.000)
-1.891 69.777* -.829 18.262* 33.000* 60.706*

59 (Total)
(.059) (.000) (.408) (.000) (.000) (.000)

IR o

* “ﬁimuuﬂﬁﬂﬂm 0.05 (at the significance level of 0.05)
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Figure 1 Show new knowledge gained from research results.
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