o o
@IS @ISSVCNINGT
Rajapark Journal (ISSN: 1905-2243]

171 18 21U 56 ¥NFIAN - NUATAUE 2567 - TCI NANT 1 NUBBARRSURERIANAEAS 1 2564 - 2567

NISAARINNEENITRBNITATLIDINGRINANITH T

v 1 ]
Gfumm@wszumﬂ%@ﬂqﬁm ToalrunBdarlusunsuniwiafiana
The Development of English Communication Skills for Tour Guiding in

Phra Nakhon Si Ayutthaya Province Using Programmed Lessons through

Digital Media

BIARNA WIN L@%i’g

Orakanang Nuancharoen
NN IRY BN NIEUATAEDEDEN
Phra Nakhon Si Ayutthaya Rajabhat University, Thailand

E-mail: orakanang@aru.ac.th

Received November 21, 2023; Revised December 24, 2023; Accepted January 11, 2024

Abstract

The objectives of this research were 1) to study the states, and problems of English
communication skills development in listening, speaking, and knowledge for tour guiding in Phra
Nakhon Si Ayutthaya Province of Mathayomsuksa 6 students, 2) to create programmed lessons via
digital media with an efficiency of 80/80 3) to compare the learning achievements between before
and after learning with programmed lessons 4) to compare the learning achievements between
before and after practicing in English communication skills with the English listening and speaking
communication skills development exercises. This research was a quasi-experiment. The sample
groups were teachers and students. The research instruments were 1) the questionnaires, 2) the
programmed lessons, 3) the learning achievement tests, 4) the English communication skills
development exercises, and 5) the evaluation forms for English communication skills development.
The data were analyzed using percentage, mean, standard deviation, and t-test. The results showed
that 1) the teachers' attitudes towards English communication skills in listening and speaking were
at a low level, while students' points of view were at a moderate level, while the knowledge of tour
quiding in Phra Nakhon Si Ayutthaya Province from the perspective of history teachers and students
were at a low level, 2) the programmed lessons were effective at 82.96/81.60, 3) the learning

achievement of students who learned with the programmed lessons had higher scores than before
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learning at the statistical significance level of 0.05, and 4) the learning achievement of students who
studied with the English communication skills development exercises had higher scores after the

practice than before the practice, with a significant difference at the 0.05 level.

Keywords: Programmed Lesson; Digital Media; English Communication Skills Development Exercise
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Fig. 1 Relationship between learning objectives, the development of English communication skills in listening and speaking, and the

content from programmed lessons through digital media for tour guiding in Phra Nakhon Si Ayutthaya province.
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Table 1 Comparative results of academic of Mathayomsuksa 6 students learning with the English listening for communication skill

development exercises, before and after practicing, categorized by learning objectives.
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'gﬂﬂszmﬁmﬂ%ﬂug (AZUWKHLAN 16)  (AZUWMLAN 16)
Learning objectives Pre-practicing Post-practicing t Sig.
(Total 16) (Total 16)
(X) S.D. (X) S.D.
1. HauanaueonidesuazuUam A wazaatn 7.23 .97 11.54 98 2429 .00
Able to read aloud and translate words and phrases after listening.
2. Wauanemeanidssuazutaiduyszloala 7.51 74 12.09 74 3181 .00
Able to read aloud and translate sentences after listening.
3. Wouanuanidevnanszensdasiinln 746 82 1249 101 2706 .00
Able to convey the content of the stories after listening.
4. WauaayauamIAHARTERTIN A 7.46 82 12.51 82 2430 .00
Able to express the opinions on the stories after listening.
5. WauaauenatszddyresGediinaln 7.54 89 12.51 82 33.02 .00
Able to convey the main ideas of the stories after listening.
6. WanaadeunaumauEaeinaln 7.69 .80 12.86 148  22.63 .00
Able to answer the questions about the stories after listening.
7. Wauaavinzeamufidus sfnuresnnaln 7.54 .98 12.60 1.09  26.33 .00
Able to complete the sentences dfter listening.
8. MauaameudasesEaiisangnudennla 7.63 94 1289 147 2743 .00
Able to identify true or false information of the stories after listening.
9. Muuardugraviatlszlunfinennaasiiila 7.51 109 1254 146 2430 .00
Able to match the corresponding phrases or sentences after listening.
10. WauanlfimnaddsmamunlaneuzesiGenln 7.51 92 1254 150 1839 .00
Able to discuss and respond to the stories-related questions after
listening.
\RRE 751 66 1246 94 2593 .00

Total average
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Table 2 Comparative results of academic of Mathayomsuksa 6 students learning with the English speaking for communication skill

development exercises, before and after practicing, categorized by learning objectives.

nawnin wasn
'gﬂﬂszmﬁms{%ﬂu;; (ATUNWLAN 16)  (ATUNWLAN 16)
Learning objectives Pre-practicing Post-practicing t Sig.
(Total 16) (Total 16)

(x) S.D. (x) S.D.

1. wouazulasduazaala 763 103 1254 138 2724 .00

Able to speak and translate words and phrases.

2. wolmdsagesinduusTunta 800 116 1280 135 2351 .00

Able to use sentence stress.

5. yaasiduuiulstleafiazeaminln 817 134 1351 209 2237 .00

Able to read aloud each sentence in each paragraph.

4. wonazulaasiBaiulsrluafiazeavunln 823 126 1331 186  21.80 .00
Able to speak and translate each sentence learned in each

paragraph.

5. yhianersyaisasfiBunlananiaies 794 133 1317 158 2846 .00

Able to present information learned throughout the stories.

6. WALARIANARTILEDT BelnaensfinaNa 800  1.26 1294 180 1723 .00

Able to logically express opinions about the stories

7. Wiy Az rugiamsla 806 137 1291 162 2577 .00

Able to form command and instruction sentences.

8. yasnlpneutuanunisoiinfisdle 786 126 1291 182 2334 .00

Able to respond in tour guiding situation.

0. yﬂmﬁmiﬁzﬁmwm L%ﬂﬁﬂ‘ﬂﬂ\‘iﬂ’]i::ﬂ’]il,%ﬂugfﬂ 7.97 .79 12.94 1.70 22.33 .00

Able to analyze the reliability of the stories.

10. yraqUanszdAayrasidesiicenln 765 .84 1297 160 2511 .00

Able to summarize the main ideas of the stories.

Lﬂﬁlﬁli’zu 7.95 1.03 13.00 1.54 23.72 .00

Total average
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