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Abstract

The objectives of this research were 1) to examine the operations of ecotourism logistics
businesses (ELB) in Phra Nakhon Sri Ayutthaya Historical Park, 2) to examine the factors of
guidelines for adaptation of ELB, and 3) to develop a structural equation model of guidelines for
adaptation of ELB. The sampling group consisted of ELB in Phra Nakhon Sri Ayutthaya Historical
Park. The size of the sampling group was determined through cluster sampling and systematic
random sampling methods. The qualitative research tool was an in-depth interview for analysis
and a summary of guidelines for the adaptation of ELB to each factor. The quantitative research
tool was a survey, and the data were analyzed using SPSS and AMOS. The research results were
as follows: 1) The operations with the highest score were as follows: 1.1) tourism training
businesses in partnership with governmental sectors; 1.2) public health safety standards
certification through public health organizations; 1.3) public health safety standards participation for
recognition; 1.4) promoting local authorities for innovation; 1.5) public health safety tools to support
tourism; 1.6) Information Technology as a communication channel; 1.7) Information Technology for
sales promotion; 1.8) Information Technology management to improve tourism; 1.9) publicity
through social media. 2) There were 4 research factors as follows: 2.1) partnership (X = 4.15); 2.2

certification (X = 4.15); 2.3 innovation (X = 4.13); 2.4 Information Technology (X = 4.10); and
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3) The analysis of structural equation modeling met the criteria. It was consistent with the
empirical data (Chi-square value (x?) of NN, degree of freedom (df) of NN, p-value of 0.128,
relative chi-square x?/df of 1.119, goodness of fit (GFI) of 0.962 and root mean square residual

(RMR) of 0.015.

Keywords: Structural Equation Modelling (SEM); logistics businesses; ecotourism; crisis
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Table 1 Component of Guidelines for Adaptation of Ecotourism Logistics Businesses in Phra Nakhon Sri Ayutthaya Historical Park during Crisis
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(Component of Guidelines for Adaptation of Ecotourism Logistics Businesses in x ’ (Importance Level)
Phra Nakhon Sri Ayutthaya Historical Park during Crisis)
szauamuAypasasalsenautun e
4.13 0.46 H1N (Important)

(The level of importance of the elements in the overall)
1. AUEARS (Alliance: AL) 415 0.49 N (Important)
2. AIUNNTIUTD (Certify: CTF) 4.15 0.52 H1N (Important)
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Chi-square = 193.258 df = 166, p=.073
CMIN/DF =1.164, GFI = 962, RMSEA = .018
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Figure 2 A structural equation model of Guidelines for Adaptation of Ecotourism Logistics Businesses in Phra Nakhon Sri Ayutthaya Historical
Park during Crisis
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Table 2 Statistical values to evaluate the harmony of the structural equation model comparing before and after the model improvement
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1. CMIN-P (A1szsuannsunasiuaaslaaunas) flannannan 0.05 0.000 0.073

(Chi-Square Probability Level) (Greater than 0.05)

2. CMIN/DF (Anlnaumasansing) fiaueanan 2.00 1.999 1164

(Relative Chi-Square) (Less than 2.00)

3. GFl (ANFiinseiunnNannnand) fiAnuannan 0.90 0.754 0.962

(Goodness of Fit Index) (Greater than 0.90)

4. RMSEA (A@ofian189ainaefnaasnsnns fiaagna 0.08 0.045 0.018

M9USEHIANAINARIALARD) (Less than 2.00)

(Root Mean Square Error of Approximation)
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Table 3 Overall influence analysis statistics Direct influence and indirect influence of guidelines for adaptation of Guidelines for
Adaptation of Ecotourism Logistics Businesses in Phra Nakhon Sri- Ayutthaya Historical Park during Crisis in the Standardized

Estimate mode after improving the model.

Latent Variables Alliance Certify Innovation Information
Certify 0.89 0.00 0.00 0.00
Innovation 0.91 0.00 0.00 0.00
Information 0.91 0.43 0.58 0.00
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2) BNENANWBBNTNINNBIAUIENBUATHANEARAS (Aliance) AIABBIALTLNBUAINNNTSUTE
(Certify) fipvinmein (Standardized Regression Weight) WU 0.89 uaaaRe [UTBIAlseNaLAMHENTRWIA
(Information) ATRAMSIN (Standardized Regression Weight) WD 0.42 BesaniuladAnsinminnafiu 0.58
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