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Abstract

This research aims to 1) study how to provide knowledge on being a good host to help
learners understand tourist behavior and expectations, 2 ) explore guidelines for community
development to establish a friendly social system with local scholars, outstanding attractions, and
unity to promote creative community tourism, and 3) investigate approaches to apply knowledge of
being a good host in developing creative community tourism by understanding tourist needs, using
technology, adjusting activities, and building sustainable relationships. A mixed-method approach
was employed, comprising quantitative and qualitative methods. Quantitative research instruments
included questionnaires and knowledge and understanding tests, while qualitative methods involved
in-depth interviews, observations, and focus group discussions. The sample consisted of 40 villagers
from the Tha Mai Subdistrict and 10 key informants. The findings revealed that a good host must
possess knowledge of tourism and service work, including an understanding of community
information, skills in welcoming and taking care of tourists, safety management, cultural heritage

conservation, and comprehensive facilities. They must understand the behavior of tourists in the new

Rajapark Journal Vol. 18 No. 60 September - October 2024 % 610


mailto:Thanida2206@gmail.com
mailto:Tiyaporn.l@yahoo.com*3

posﬁfs%oﬂy

Hajapark Journal [ISSN 1905-2243)

97 18 iUt 60 fueew - ARIAN 2567 - TC mv;m""r 1 Niéﬁﬁlﬁ’mﬁitmzﬁdﬂuﬁﬂﬂmi il 2564 - 2567

normal era and be able to recommend appropriate activities and tourist attractions. Increased
community participation is a crucial factor that will help promote excellence, generate income, and
add value to the local area in a sustainable manner. Policy recommendations include that
government agencies should formulate tourism development plans, promote knowledge provision,
develop tourism personnel, as well as develop marketing and public relations for sustainable

community tourism.

Keywords: creative community tourism; good host; knowledge provision
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6 New Knowledge

as a Good Host

2. provide information on the route, travel, culture, &c.

3. Tourist attractions, communications, and practices

4. This is in line with the principle of focusing on satisfying
the needs of tourists and maximizing the satisfaction of
tourists.

2. Important Factors Promoting
Creative Community Tourism

6 1. a friendly social system
2. local wisdom, knowledge

3. Pl’OblemS encountere 3. prominent tourist attraction
4. Community solidarity

in community tourism

1. lack of tourism-savvy personnel
2. lack continuity in management

4. The application of knowledge on hostess to
develop creative community tourism

1. understand the needs of tourists

2. promote creativity in the development of services and
activities

3. use technology to create a valuable travel experience

4. adjust one's activities according to expectations

5. establish a lasting relationship between communities and
tourists

5. Factors for the development of
international community tourism

=

1. have international facilities
2.-have outstanding travel activities
3. be hospitable to tourists

6. Understanding the Precepts and Prohibitions of

O
i

Contacting Tourists

1. communicate properly
2. respect culture I:I

3. create an interesting travel experience

1. The Importance of Educating

1. It helps knowledge recipients understand
the behavior and expectations of tourists.
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Figure 2 Knowledge Gained from Research on Being a Good

Host and Community Tourism Development.
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