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Abstract

The purpose of this study was to (1) investigate the school administrators’ soft skills and the
administration of secondary schools under the office of the Basic Education Commission in Bangkok,
(2) examine the relationship between the school administrators’ soft skills and the administration of
secondary schools, as well as (3) explore the soft skills affecting the school administration. The
population consisted of 119 secondary schools and 9,945 teachers under the office of the Basic
Education Commission in Bangkok. The samples of 37 schools and 385 teachers were selected
through proportional stratified random sampling. Descriptive statistics, Pearson’s correlation
coefficient, and multiple stepwise regression were used for data analysis. The findings are as follows:
1. School administrators’ soft skills and school administration were rated at the highest level overall
and in all aspects. 2. There was a statistically significant relationship between school administrators’
soft skills and school administration at the .05 level. 3. Five dimensions of school administrators’ soft
skills significantly impacted school management administration at the.05 level: communication and
presentation skills, teamwork skills, analytical thinking for creative problem-solving, personal

development and innovation, and learning and self-development creativity.
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Table 2 Presents correlation coefficient between soft skill and administrative effectiveness of school administrators.

Fiuls AAAE 1N19 IR YRl YARS yialu
(Variable) (Mean) (Academic) (Budget) (Personnel) (General)
4.63 4.64 4.60 4.68

X1 4.66 472" 534" 348" 387"
X2 4.65 292" 492" 3327 295"
X3 4.70 3057 4217 361" 199™
X4 4.60 -.020 164" -.002 .010
X5 4.64 134" 4117 294" 198"
X6 4.61 417 275" 208" 167"
X7 4.53 .075 348" 394" .079
X8 4.56 159" 2027 218" 023

ANBNR ** p < .01, * p< .05
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Table 3 The influence of soft skill that effect to administration of administrators.

Model R R2 Adjust R2 SE of Estimate
1 .562 .316 314 .243
2 .607 .369 .365 234
3 .631 .398 .393 229
4 .640 409 403 227
5 .645 416 .409 226

NHNIBNG: 1 Predictor: (Constant), X1,

2 Predictor: (Constant), X1, X2

3 Predictor: (Constant), X1, X2, X7

4 Predictor: (Constant), X1, X2, X3, X7

5 Predictor: (Constant), X1, X2, X3, X7, X8
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Figure 1 The soft skills for administration of school administrators
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