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Abstract

In this dissertation, the researcher examines (1) the factors of the work passion characteristics;
analyzes (2) the factors of the work passion characteristics; and confirms (3) the factor analysis of the
work passion characteristics of new generation personnel in the digital content industry. The technique
of mixed-methods research was employed. In-depth interviews were conducted with 17 experts. The
data obtained from the expert interviews were analyzed for content and used to construct a
questionnaire. The questionnaire data were collected from a sample of 520 new-generation personnel
using accidental sampling. Exploratory factor analysis and confirmatory factor analysis were performed.
The results revealed that: 1) The factors of the commitment characteristics mobilizing the performance
of the new generation personnel in the digital content industry consisted of three aspects: (1)
organization; (2) work; and (3) relationship. 2) The factor analysis of the work-passion characteristics
of the new generation personnel under study consisted of six aspects. (1) The relationship of personnel
in the organization consisted (2) The organizational management consisted (3) Work commitment

consisted (4) Work collaboration consisted (5) Being a part of the organization consisted and (6) Being
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accepted in work consisted 3) The confirmatory factor analysis the work passion characteristics of the
new generation personnel in the digital content industry using the model of measurement for the work
passion characteristics confirmed only five aspects. These aspects were the relationship of personnel
in the organization; organizational management; work commitment; work collaboration; and being
accepted in work. The congruence of the model and the empirical data following the criteria which
could be considered from the criteria of Chi-square/df = 4.127; CFl = .906; TLI = .904; RMSEA =
.078; and RMR = .038.
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Table 1 Mean, Standard Deviation, and Opinion Levels on Work Passion Characteristics of New Generation Personnel in Digital Content Industry

. FEAUAN
fauls _ e
X SD AGILIRY
(Variables)
(Opinion Level)
1 Wﬂ%ﬁ’u%mﬁm“ﬂmm ﬁﬂi“ﬂmﬂqm (Satisfied with the reputation of your organization) 428 0.74 H1N (High)
2 fu;‘,ﬁﬂLﬂuL;ﬂ“ummﬁﬂ‘im—J‘NLﬁNﬁ (Feel a complete sense of ownership towards the 3.67 0.98 1N (High)
organization)
3 W‘;‘,ﬂuﬂﬂlmﬁ\?m ANTINNLANLANE (Always ready to speak positively about the organization) 429 0.67 1N (High)
4 gﬁﬂgﬁ% AladnanBnuasesnns (Feel proud to be a member of the organization) 432 067 110 (High)
5 %Ufgﬁalﬂmmmmmﬁﬂi LL@:W‘;ﬂuﬁ%Tﬂ@jLﬁmmﬂﬁy’u (Aware of the organization's goals ~~ 4.32  0.70 HIN (High)
and ready to work towards them)
6 sugiemmsaiiahuimavinmy swismemewis WehlgumnsesesnnsPeceve 427 065 H11 (High)
cooperation in work, including assistance, to achieve organizational goals)
7 memdshumens uazugislamariesansueu i uneiasnmesegians (Expect 428 067 H1N (High)
performance and always perceive opportunities provided by the organization for self-
development)
8 Sugilomatumadulnlmsifinisnieesgaiesnsiaies (Ceary perceive pportuniies 467 0.86 wniige
for career growth) (Very High)
9 %’ugﬁ\‘imwﬁﬁﬁiix BINTTLINNNG (HEIANT (Perceive procedural faimess in the organization)  3.99  0.87 1N (High)
10 ‘?ugﬁdﬂi:ﬁﬂ%ﬂTmﬂTuﬂdﬁﬂﬁ (Perceive democracy in the organization) 398 085 HIN (High)
1 ”ugﬁ\im’mﬁumwm@iﬁumﬁﬂi (Perceive your job security in the organization) 423  0.73 1N (High)
12 welafUENNIRREN LAYRIENEAHEZAINTIBIANT (Satisfied with the environment 413 0.77 H1N (High)
and facilities in the organization)
13 welatuadaAng uavAvisLlss e lnsy (Satisfied with the welfare and benefits received) 451  0.82 Mﬂﬁqm
(Very High)
14 W@T@ﬁ’ucﬂ‘;”lmﬂ‘i_ll,lmuﬁfﬁy%umj’mgl@Iﬁii&i (Satisfied with fair compensation) 458 0.80 mﬂﬁlqm
(Very High)
15 qAnnsziedes ussnasnaiemiidu msneeeseinns (Feel enthusiosicand want o~ 423 0.71 A1 (High)
work on the organization's goals)
16 Fugfeemiivin cndusmiistussTeminensans (Perceive that your work is benefical to the 451 0.61 wniga
organization) (Very High)
17 ‘?u;gﬁemﬂmvhlﬁw‘ﬁuﬁmﬁw 9 289191197 (Perceive equality in vorious aspects of work)  3.95  0.83 HIN (High)
18 Fugtemuasantumainn ungenyu bmonssnitlasussummng (Aware of work 426 061 H11 (High)

obstacles but remain patient and not discouraged by assigned tasks)

Rajapark Journal Vol. 18 No. 60 September — October 2024 % 363



@IS @ISSVCNINGT
Rajapark Journal (ISSN: 1905-2243]
171 18 21Tu# 60 fuEEN - ARIAN 2567 - TCI NANT 1 NuBaAIRTURENIANAEAS 1 2564 - 2567

. FEAUAN
fauls _ e
X SD ALY
(Variables)
(Opinion Level)
19 fisdnmeendn waslnsulanmatunnsusnsnnsAndivesnaduissy (Have 414 0.69 10 (High)
freedom of thought and opportunities to express opinions freely)
20 Tnsunispensy AemsuamsAmAnTin (Receive acceptance for expressing opinions) 409 072 HIN (High)
21 Tnsugnanissnanle humdisuRaey Given decision-making authority in areas of 403  0.78 HIN (High)
responsibility)
22 Tg{ufﬂﬂﬁﬂmﬂmﬁ;ﬂi Nﬂuwmﬂﬁfﬁﬁﬁmuﬁqﬁmﬁmmv:m (Receive opportunities fromthe  4.08  0.80 1N (High)
organization to be assigned important organizational tasks)
23 %ugdﬂaﬁuﬁamfﬁiyivUNQUMNﬂﬂ Lﬁuﬁuﬁﬁ@mh’w}@mmm WATB9ANg (Perceive that 426 063 N (High)
assigned tasks are valuable to oneself and the organization)
24 Tn¥uAdumn Weviwaaulnd (Receive praise when performing well) 413 0.69 H1N (High)
25 TrsuduusimeyateundununisUfiem ilensiasndnanintinieine 440 056 H11 (High)
(Receive adviceffeedback on job performance for developing work potential)
26 %u;;ﬁewﬂmiﬂﬁﬁﬁmuwmmumaéqmﬁﬁmm (Regularly perceive one's own job 421 063 HIN (High)
performance)
27 Fugfennuana AN (A3 UnELMNY (Perceive balance in assigned tasks) 400 084 H1N (High)
28 %/U§50ﬂ‘izU’Juﬂﬁ‘iﬁ%‘ﬁu‘ﬁ‘lﬂﬂﬁﬂ‘lﬂﬂﬁﬂ (Perceive diverse work processes) 429 064 HIN (High)
29 Tnsunmaaiumpdlumsiiuginfiem vdafianssumns § 9898905 Recelve supportin 415 0.77 H11 (High)
being a leader in various organizational tasks or activities)
30 TnsuAass NerAALLAYING 219UA ﬁmﬂyu’i%myﬂfym Tun19¥i19m (Have freedomto 4.04 079 H1N (High)
determine approaches, plan, and devise problem-solving methods at work)
31 ?‘Juﬁvjum fdene wastasTanenafind Lﬁ@?ﬁmiqmuLﬂﬂwuﬂﬂq\iqmmmﬁﬂi 433 0.66 HIN (High)
(Willing to fully devote physical and mental efforts to achieve the organization's ultimate goals)
32 Tﬁﬂﬂ@ﬁﬁumﬁﬂﬂmW@mm Lﬁmﬁuﬂiﬂﬂ‘mﬁuﬂﬁﬁﬁmu (Continuously develop personal 437 0.62 1N (High)
potential for work benefits)
35 miivin Lﬁuﬁqwﬁqﬁﬁqﬁmmﬁﬁm (Work is an important part of life) 422  0.76 NN (High)
34 qﬁ‘f@sfummmﬂmmum\i (Proud of personal achievements) 456 064 mﬂﬁlqm
(Very High)
35 ”uiﬁaﬁmmwﬁﬁ 2B ENIINI (Perceive good friendships among colleagues) 438 066 HIN (High)
36 BUAUANNANIES 289 ENTINeT (Happy with colleagues' successes) 455 055 mwﬁ'zgﬂ
(Very High)
37 Lgﬂéquﬁ@ﬂiim;wﬁmﬁué izwﬁwﬁﬂuéqmmmm (Always participate in relationship— 436  0.69 H1N (High)
building activities among colleagues)
38 Sugtenridels arsuiuiues ansmasle uazasissanRATa s 435 067 A1 (High)
(Perceive trust, familiarity, care, and goodwill from supervisors)
39 Sfdius wazsugiussaiuasulenaun srmiaminem (nteract with and perceive 434 0,63 H11 (High)

positive support from supervisors)
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. FEAUAN
AwLs _ e
X SD ARLAN
(Variables)
(Opinion Level)
40 Sugfenalnsueannn g BRI uazenTIHITY (Percelve the openness tonew 433 0,70 H11 (High)
knowledge of supervisors and colleagues)
41 ﬁﬂﬁﬁuﬁué wazlnSuMsEENSIANAENI T (nteract with and gain occeptance from  4.34  0.60 HIN (High)
colleagues)
42 Fugfenaususaliiusesninianilagiii aesiamtnes uasReNs I (Perceive 434 0.63 #11 (High)
the adaptability to current situations of supervisors and colleagues)
43 Fugfenaususaluinnmumailad aasiomines uasfensame (Perceive the 436 064 #11 (High)
technological adaptation of supervisors and colleagues)
44 ;;%mm\amﬁﬁW}ﬂﬁ'ﬂma‘ﬁuﬁwﬁﬂmu waziEusInm Finannmang (Know various 434  0.60 H10 (High)
communication channels with supervisors and colleagues)
45 TGT%/‘LIﬂ’ﬁLL‘LA:ﬁﬂ’Wﬂ’ﬁﬁ’m’?u@’mﬁ’mﬁ%‘ﬂuﬁ Lﬁuﬁﬂ@ﬁu (Receive work guidance from 429 0.63 H1N (High)
respected supervisors)
46 [l mcf@ﬁmmﬁﬂgfunﬂﬁm defilana (Voluntarily assist in all aspects when opportunities 435 060 HIN (High)
arise)
47 Uiﬁ‘a‘ﬂmﬁl%ﬁﬁmuﬂﬁﬁumﬁﬂi@iﬂfﬁ (Desire to continue working with the organization) 433  0.59 1N (High)
Tazsan (Overall 423 0.48 1N (High)
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Table 2 Results of Factor Analysis of Work Passion Characteristics of New Generation Personnel in Digital Content Industry

- . - A ; v v
asalsenay FMUMLT A mIRNaIalsEnay Alaunis sagazANLUsU9IR  TauRzAINLUSUTIRA AN

(Factor) (Number (Weight of (Eigen (Percentage (Cumulctive Percentage
of Varidbles) variables) value) of Variance) of Variance)
1 8 590 - .922 22.217 47.270 42.270
2 1 536 - .874 4.280 9.107 56.377
3 5 523 - .676 2.006 4.268 60.645
4 4 B61 - .747 1.673 3.560 64.206
5 5 565 - 715 1.540 3.276 67.481
6 6 424 - 644 1.035 2.203 69.684

y Co " . gL T s
INA19899 2 W21 AN Eigen Value [Huspazasplsznaufidaininnan 1 3uld Sat9asazanu
wU5UTIUALANITI 6 a9AUSENBURAWMITU 69.684 A998 U A19Y 6 B9ALTENBY ATN1TaLTN

seAlTzNaUANANEIIBIRETITURAsWN TR nsesy 69.684 TnanisimsnzresAlszneuyes
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Table 3 The confirmatory factor analysis the work passion characteristics of the new generation personnel in the digital content industry

mﬁ;ﬂsa:fmu Factor Cronbach’s CR AVE
(Factor) Loading Alpha
gﬁumﬁuﬁuﬁuéﬂmq AN THa9AnS (The relationship of personnel in the 0.94 0.94 0.72
organization)
42 %ugyﬁamiu%uﬁqfﬁﬁuﬁi@ﬂmumiiﬂﬂwﬁu PBRIN N LAARDHITHI T 0.90

(Perceive the adaptability to current situations of supervisors and colleagues)

39 ffjdusius LL’N%%/UE%\?LLi\‘iNﬁUNlalucfui’l’]\m’m@’]ﬂﬁhﬂgmﬂu 0.97
(Interact with and perceive positive support from supervisors)

41 fUFES uaslnsunmasessuaniensas 0.85
(Interact with and gain acceptance from colleagues)

38 Sugvmnnndals Arnuiuiues anavaly uazAmaUsoRTaiameL 0.85
(Perceive trust, familiarity, care, and goodwill from supervisors)

43 Sugdensusudatuamanahilad sesinyminem uasilensanem 0.83
(Perceive the technological adaptation of supervisors and colleagues)

40 5u3fl MadnFUBIARYHG BETVILAT BT 0.80

(Perceive the openness to new knowledge of supervisors and colleagues)

ATUNTITUSNITITHYBIBIANS (The organizational management) 0.92 0.90 0.57

9 SusfernngfiossniBanszuaunistuesans 0.84
(Perceive procedural faimess in the organization)
8 Susflenmalumadulnbomnfinseme s dnem 0.80

(Clearly perceive opportunities for career growth)
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aeALlsznaU Factor Cronbach’s CR AVE
(Foctor) Loading Alpha

10 %/U‘gﬁ\iﬂ‘imﬁﬂfmﬂfumﬁm (Perceive democracy in the organization) 0.80
17 SugtemmnumnidienTunmnng 7 sasmavinem 0.80

(Perceive equdlity in various aspects of work)
27 $U5fennaanARENIT [ASUNBLMANY (Percelve balance n assigned tasks) 0.67
13 welaruadaRns uazAnduss i sy

(Satisfied with the welfare and benefits received) 067
14 welarummay LLWHﬁT&T‘%’U@i‘INg@ﬁ‘ﬁN (Satisfied with fair compensation) 0.66
gﬂuﬂ’nmﬁdﬁ'ﬁumsﬁwm (Work commitment) 0.91 0.91 0.66
31 @uﬁvjum My wazraslaasafnd Lﬁﬂ?ﬁu%qmwLJWN”I?JQ@@MN 0.86
B9ANT (Willing to fully devote physical and mental efforts to achieve the
organization's ultimate goals)
28 %ufﬁaﬂﬁzuqum‘sﬁﬁmuﬁwmﬂﬂmﬂ (Perceive diverse work processes) 0.84
32 Tﬁwgmﬁwmﬁﬂﬂmw amas tiaiulszTamitunigyine (Continuously 0.81
develop personal potential for work benefits)
34 QﬁT@TuN@dﬂuﬂﬂdmuLﬂd (Proud of personal achievements) 0.80
33 swivih iWuaaunieidndtyres®in (Work is an important part of life) 0.74
g’mmﬁu%’mﬁﬂ?ﬂmiﬁﬁmu (Work collaboration) 0.85 0.84 0.57
44 gﬁ@am\amiﬁmﬁiﬂﬁ’}ﬂmiﬁuﬁ’qwﬁ’mu WA BHIINY Tinarnvans 0.78

(Know various communication channels with supervisors and colleagues)
46 aiinstamemasbmnam wefilana

(Voluntarily assist in all aspects when opportunities arise) 076
36 AUATUAINNANIES VBB (Happy with colleagues' successes) 0.75
25 TasusnusimeyaenndunmunsUfifes Wemsianndnanmiuns )
Y1 (Receive adviceffeedback on job performance for developing work potential) o7
(;l’ﬁuﬂﬁ‘iLﬁﬂﬁﬂ@ﬂ%’ﬂ?ﬂﬂﬁ‘iﬁﬁdﬁu (Being accepted in work) 0.89 0.88 0.65
20 T@T%/‘Llﬂ'ﬁﬂmﬁu ﬁﬂmiLLﬂmmmﬁmﬁu (Receive acceptance for expressing 0.90
opinions)
21 Tasugmnanasianls SumfisuRawey 0.80

(Given decision-making authority in areas of responsibility)
22 Tnsulemaannesnns uﬂmmﬂ?ﬁﬁqmuzﬁqﬁmﬂmmﬁm‘j 0.78
(Receive opportunities from the organization to be assigned important organizational tasks)

19 fidBnmnepnain uazlnsulanmalumsusnnrAndinesnadudas: 0.73

(Have freedom of thought and opportunities to express opinions freely)
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Figure 1 A Model of Work Passion Characteristics of New Generation Personnel in Digital Content Industry
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Figure 2 A Model of Work Passion Characteristics of New Generation Personnel in Digital Content Industry
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