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Abstract 

In recent decades, an increasing number of academics have opted to pursue their studies 

in Thailand. Despite this trend, there remains a significant gap in the literature regarding the societal 

adaptation of Chinese international students in Thailand. Bridging the existing gap, this research 

aims to: 1. unravel the intricacies of cultural adaptation processes among Chinese transnational 

students in Thailand; 2. illuminate the nuanced dynamics and challenges encountered by this unique 

group. Employing a qualitative research methodology, the investigation engaged with a purposive 

sample of 37 Chinese bachelor students majoring in management. It utilized in-depth interviews to 

capture the richness of their adaptation experiences within the Thai cultural and educational 

landscape. The research results were as follows: 1. environmental, sociocultural, economic, 

infrastructural, and geographical factors contribute to the multifaced adaptation process; 2. notably, 

environmental changes, socio-cultural integration, economic conditions, and disparities between 

urban and rural settings significantly influence students’ adaptation strategies. These insights 

contribute to a deeper understanding of the complex web of factors that facilitate or impede the 

cultural adaptation of transnational students. The study’s contributions extend beyond the empirical 

findings to enhance the theoretical discourse on cultural adaptation, offering a nuanced perspective 

that underscores the multifarious nature of adaptation processes. Furthermore, the research 

highlights critical areas for policymakers, urban planners, and educational institutions to consider in 

fostering an inclusive and supportive environment for transnational students. Furthermore, the 
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research highlights critical areas for policymakers, urban planners, and educational institutions to 

consider in fostering an inclusive and supportive environment for transnational students. Furthermore, 

the research highlights critical areas for policymakers, urban planners, and educational institutions 

to consider in fostering an inclusive and supportive environment for transnational students. By 

exploring the living experiences of Chinese international students in Thailand, this study deepens our 

understanding of their cultural adaptation process, thereby extending the current academic 

landscape in the field of international higher education. Additionally, the findings offer valuable 

insights for policymakers and educators, enabling them to develop more effective strategies and 

support systems to facilitate the integration and well-being of international students.  

Keywords: international education; cultural adaptation; Thailand education; Chinese students; 

higher education; studying experience 

 

Introduction  

In recent years, Thailand has undergone a significant metamorphosis in its higher education 

landscape, emerging as an influential educational nexus within Southeast Asia (Waters & Day, 

2022). Characterized by substantial infrastructural expansion and a strategic emphasis on curricular 

internationalization, Thai universities present a unique synthesis of rich cultural heritage with rigorous 

academic standards (Buasuwan, 2018). This evolution is highlighted by the escalating influx of 

Chinese higher education students, underscoring Thailand’s ascending prominence as an 

international educational destination. Factors such as geographical proximity, cultural resonance, and 

economic feasibility underpin this trend. Notably, Thai higher education institutions offer a cost-

effective alternative to their Western counterparts, as evidenced by competitive tuition fees and 

lower living costs, while maintaining educational quality. Official data from the Thai Ministry of 

Education corroborates this trend, revealing a steady annual increase of approximately 10% in 

Chinese student enrollment since 2015 (Tamene et al., 2017).  

The Thai government’s strategic initiatives, including relaxed visa policies and targeted 

scholarships for Chinese students, have significantly expedited this academic influx. These measures 

are complemented by Thai universities’ active engagement and partnership initiatives in China, 

further augmenting the enrollment of Chinese students. This burgeoning educational exchange not 

only signifies Thailand’s elevated status in the global education arena but also marks a deepening 

of Sino-Thai cultural and educational ties. Consequently, Thailand’s higher education sector 
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epitomizes an ideal amalgamation of local cultural richness with global academic standards, fostering 

a dynamic, multicultural academic environment increasingly attractive to international students, 

especially from China (Lin & Kingminghae, 2014). 

In pursuing overseas higher education, international students, including those from China, 

encounter a spectrum of dilemmas and challenges that extend beyond academic concerns, delving 

into cultural adaptation complexities (Gümüş et al., 2020). Transitioning to an unfamiliar educational 

and social environment involves navigating new cultural norms, language barriers, and social 

integration nuances (Ladum & Burkholder, 2019). This journey of adaptation is integral to their 

educational experience, impacting their well-being, academic success, and social integration. 

Despite commonalities between Thai and Chinese cultures, disparities in socio-political, socio-

economic aspects, and institutional regimes present significant adaptation challenges for Chinese 

students in Thailand (Lin & Kingminghae, 2014). 

Acknowledging these dynamics, the study of Chinese students’ cultural adaptation in 

Thailand becomes paramount. It is essential to investigate how these students integrate their cultural 

perspectives within Thailand’s distinct cultural context. This exploration is vital for understanding their 

academic and social experiences and for developing supportive measures to facilitate smoother 

transitions.  

Existing literature on Chinese higher education students in Thailand identifies initial 

challenges such as language barriers, educational system differences (Isa et al., 2020), and social 

integration difficulties (Chen et al., 2021; Lin & Kingminghae, 2014). These studies emphasize the 

importance of cultural adaptability in influencing students’ academic paths and well-being in a 

foreign context.  

However, there is a noticeable gap in comprehensive support and advisory frameworks to 

aid their cultural adaptation, potentially affecting their academic performance and mental health. 

Additionally, current research exhibits homogeneity in theoretical approaches, primarily focusing on 

superficial adaptation challenges and lacking depth in intercultural dynamics (Thomas, 2017). 

Moreover, while qualitative studies have explored cultural adaptability, they have not developed a 

comprehensive theoretical model to systematically explain cultural adaptability and acculturation 

aspects (Sarmiento et al., 2019). 

Given the advancement of higher education in Thailand, an increasing number of Chinese 

academics are choosing to study there. However, studying abroad presents both opportunities and 
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challenges, particularly in terms of cross-cultural adaptation. While scholars have discussed the 

intercultural adaptation of Chinese international students using qualitative approaches, current 

studies have yet to develop a comprehensive theoretical model. 

 

Research objective 

1. To develop a comprehensive theoretical model for Chinese students in Thailand, adopting 

an exploratory approach using multiple theoretical perspectives. 

2. To fill existing research voids and offer a new, theory-based perspective on the cultural 

adaptation experiences of Chinese students in Thailand. 

 

Scope of Research 

     Content of the study: This research is systematically structured into several distinct sections, 

each contributing uniquely to the overall investigation of the cultural adaptation of Chinese 

transnational students in Thailand. The abstract succinctly outlines the research objectives and 

methodologies, providing an overview of key findings related to the multifaceted adaptation process 

influenced by various factors. The introduction sets the contextual backdrop, detailing Thailand’s 

evolving educational landscape and its appeal to Chinese students, while also framing the study’s 

significance in addressing cultural adaptation. The literature review elaborates on previous studies, 

highlighting the challenges of cross-cultural adaptation and identifying gaps in the current 

understanding. The research objective section delineates the aims of the study, emphasizing the 

development of a detailed acculturation model and enhancing the theoretical perspective on cultural 

adaptation. The scope of research specifies the content, population, sample, area, and time frame 

of the study. The research methodology describes the qualitative methods employed, focusing on 

in-depth interviews and grounded theory analysis. The research results present the findings from 

the data analysis, articulating the emergent themes and their implications. Each section of the study 

is crafted to build upon the previous, culminating in a comprehensive exploration of the cultural 

adaptation experiences of Chinese students in Thailand, thereby enriching the academic discourse 

on international education and cultural integration. 

      Population and sample:  The population and sample of the study specifically target Chinese 

bachelor students majoring in management. A total of 37 students were purposively selected to 
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participate in the research. These participants, currently enrolled in higher education institutions in 

Thailand, were chosen to provide in-depth insights into their cultural adaptation processes within 

the Thai educational and cultural landscapes. The study engages with these students through 

detailed qualitative interviews, aiming to capture the richness of their experiences as they navigate 

their new academic and social environments. 

Area: The research area in this study pertains to Thai universities, particularly those located 

in Bangkok and neighboring regions. This geographical focus is significant as it represents a central 

hub of educational activity and cultural interaction within Thailand, which is relevant to the study’s 

investigation of the cultural adaptation processes among Chinese transnational students. This area 

was selected due to its prominence in the Thai higher education system and its attractiveness to 

international students, providing a rich context for examining the nuanced experiences of cultural 

integration and adaptation. 

Time: The research time specified in the study is that the Chinese business management 

students have been residing in Thailand for approximately six months. This duration is critical as it 

represents a significant period for initial cultural adaptation and adjustment, allowing the researchers 

to capture the early stages of the student’s integration into the Thai cultural and educational 

environment. This time frame provides a snapshot of the challenges and dynamics encountered by 

the students as they navigate their new academic and social settings. 

 

Literature Review   

Cross-cultural Communication and Social Adaptation in the Context of 

International Students  

Cross-cultural communication and social adaptation refer to the processes by which 

individuals from one culture effectively communicate and adapt to the norms and practices of another 

culture (Setti et al., 2022). This is particularly pertinent in the context of international Chinese 

students who navigate a complex web of cultural, linguistic, and academic challenges in foreign 

environments. These processes involve not only language proficiency and communication skills but 

also broader aspects of cultural understanding, psychological well-being, and social integration. 

Recent research in this field has explored various dimensions of the experiences of Chinese students 

abroad (Li et al., 2021; Lin, 2020).  
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Table 1 provides a comprehensive overview of various research studies focusing on the 

cross-cultural adaptation of Chinese international students in diverse educational contexts around 

the world. Each entry in the table corresponds to a specific study, summarizing key findings and 

noting the country where the study was conducted. Table 1 serves as a valuable resource for 

understanding the multifaceted nature of cross-cultural adaptation, revealing how factors such as 

social support, language proficiency, digital communication platforms, and educational strategies 

impact the experiences of Chinese students abroad. 

The diversity of the countries included in the table, ranging from Ireland to New Zealand, 

the United States, Australia, and China – underscores the global scope of the research on this topic. 

Studies like Wang (2020) and Gümüş et al. (2020) highlight the importance of language skills and 

social networks in adaptation processes, while others, such as Ou et al. (2023), delve into more 

nuanced aspects like naming practices and identity formation. 

Innovative approaches to understanding and supporting adaptation are also evident, with 

Dovchin (2020) examining gamification techniques and Gümüş et al. (2020) investigating the impact 

of metaverse cultural communication. Ma and Zhan (2022) focus on the role of social support-

seeking in coping with acculturative stress, illustrating the complexities of cultural adjustment in 

different host nations. Collectively, Table 1 reflects the current academic discourse on the challenges 

and strategies pertinent to the cross-cultural adaptation of Chinese international students. It 

highlights the varying dimensions of adaptation, from psychological well-being to social and 

academic integration, offering a holistic view of the international student experience. 
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Table 1 Comparative Analysis of Cross-Cultural Adaptation Among Chinese International Students Across Different Global 

Contexts 

Source Research Findings Country 

Wang (2020) 

Chinese students in Ireland have an upper-middle level of  

cross-cultural adaptation, influenced by social support, language 

ability, and motivation for studying abroad. 

Ireland 

Sleeman et al. (2016) 
Social networking sites are significant for the acculturation process 

of international students. 

General/ 

Not specified 

Bethel et al. (2020) 

Relationships with host nationals are crucial for international 

students in New Zealand, affecting life satisfaction and 

psychological symptoms. 

New Zealand 

Ou et al. (2023) 
Naming choices among Chinese students in the US involve  

both transnational processes and situated practices. 
United States 

Gümüş et al. (2020) 
In a postcolonial context, language proficiency and national identity 

are key to cultural adaptation. 

General/Postcolonial 

context 

Dovchin (2020) 
Gamification techniques could aid Chinese international students in 

Australia in improving their adaptation outcomes. 
Australia 

Ma and Zhan (2022) 
Social support-seeking is effective for coping with acculturative 

stress among Chinese students in Japan and the US. 
United States 

 

Despite the richness of these studies, several gaps remain in the literature. First, there is a 

need for more comprehensive research on the long-term impacts of cross-cultural adaptation on 

Chinese students' personal and professional development. Second, the role of digital technologies 

and social media in facilitating or impeding adaptation needs further exploration, especially in the 

context of the COVID-19 pandemic. Third, while existing studies have highlighted various factors 

influencing adaptation, there is a paucity of research on the development of practical strategies and 

support systems that can be implemented by educational institutions to facilitate smoother transitions 

for these students. 

In conclusion, while significant strides have been made in understanding the cross-cultural 

communication and social adaptation challenges faced by international Chinese students, more 

research is needed to translate these insights into effective support mechanisms. This is crucial in 

an increasingly globalized educational landscape, where the ability to navigate cultural differences 

and adapt effectively has far-reaching implications for the success and well-being of international 

students. 



   
ปีที่ 18 ฉบับท่ี 59 กรกฎาคม - สิงหาคม 2567 - TCI กลุ่มท่ี 1 มนุษยศาสตร์และสังคมศาสตร์ ปี 2564 - 2567

 
 

 

Rajapark Journal Vol. 18 No. 59 July - August 2024                                                                             34 

Chinese students studying in Thailand: A cross-cultural perspective  

Cross-cultural perspective, in the context of Chinese students studying in Thailand, refers to 

the study and understanding of how these students adapt to and interact within the cultural, social, 

and educational environments of Thailand, which differ significantly from their native Chinese 

background (Ou & Gu, 2021). This perspective involves examining the challenges, strategies, and 

outcomes of their adaptation process in a foreign cultural setting. It encompasses aspects such as 

language acquisition, psychological adjustment, social integration, academic adaptation, and the 

development of intercultural competencies. 

The current research on Chinese students studying in Thailand predominantly focuses on 

their decision-making processes, cross-cultural adaptation, and the various factors influencing their 

experiences in a foreign educational setting (Lin & Kingminghae, 2014). This area of study has 

garnered significant attention in recent years, reflecting the broader trends of globalization in higher 

education and the increasing mobility of international students. 

 Ou and Gu (2021) explore identity formation, imagined communities, and communities of 

practice among Thai university students in China, offering insights into the sociolinguistic aspects of 

cross-cultural adaptation. Ladum and Burkholder (2019) examine the psychological adaptation of 

international students, emphasizing the mediating role of host national connectedness. These studies 

highlight the complex interplay of social, psychological, and cultural factors in the international 

student experience. 

Several studies have focused on the reasons why Chinese students choose to study in 

Thailand. Yin et al. (2015), Ye (2020), and Tan and Amponstira (2021) all investigate the factors 

influencing Chinese students’ satisfaction and decision-making toward Thai universities. Dovchin 

(2020) extends this inquiry to the context of the COVID-19 pandemic, providing contemporary 

insights into the changing dynamics of international education. Research by Ayivor et al. (2023) 

delves into post-graduation intentions, examining factors that influence Chinese students’ decisions 

to stay in or leave their host country after completing their degrees. Lertpusit (2022) discusses 

Thailand's potential as a regional education hub, analyzing the attraction factors for Chinese students 

in Thailand and Malaysia. 

 Sun et al. (2020) provide an in-depth look at the cross-cultural adaptation process and the 

main difficulties faced by Chinese students in Northern Thai universities. These studies contribute 

valuable knowledge about the challenges and strategies involved in adapting to a new cultural and 
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educational environment. Additionally, Rattanaphumma and Visuttakul (2022) investigate the impact 

of study abroad experiences on the multilingual development of Chinese students in Thailand, 

offering a linguistic perspective on cross-cultural adaptation. 

Current research on Chinese students studying in Thailand has made significant 

breakthroughs in understanding the multifaceted nature of their experiences (Rattanaphumma & 

Visuttakul, 2022). The studies collectively address various aspects, including decision-making 

processes, satisfaction levels, post-graduation intentions, and cross-cultural adaptation challenges 

(Lin, 2020). A notable trend is the exploration of psychological and sociolinguistic factors, such as 

identity formation and language development, which play crucial roles in students’ adaptation and 

integration.  

The body of research on Chinese students in foreign educational contexts, particularly in 

Thailand, demonstrates a growing interest in understanding their cross-cultural adaptation 

processes. Studies have shown that this adaptation is influenced by a myriad of factors, including 

language proficiency, educational models, social support systems, psychological well-being, and the 

quality of student-teacher relationships (Rattanaphumma & Visuttakul, 2022). A notable shift in 

research focus is observed, from a deficit perspective to one that emphasizes students’ strengths 

and identities.  

Consequently, it becomes imperative for this study to delve deeper into the contemporary 

challenges and positive perceptions experienced by Chinese students residing and studying in 

Thailand. Such an exploration is not only critical for elucidating the nuanced realities faced by these 

students but also for contributing constructively to their decision-making process regarding study 

destinations. Furthermore, an in-depth understanding of these aspects holds the potential to inform 

and inspire the strategic development of the Thai higher education sector. By addressing both the 

hurdles and the favorable elements perceived by Chinese students, this research aims to provide 

valuable insights that could guide the evolution of educational policies and practices in Thailand, 

thereby enhancing its appeal as a preferred destination for international education. 

 

Research Methodology  

This investigation adopts a qualitative research paradigm, utilizing grounded theory to 

meticulously examine the social adaptation experiences of Chinese business students in Thailand. 

The essence of the study lies in its focus on comprehending the lived experiences, perceptions, and 
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challenges these students encounter as they navigate the complexities of adapting to a novel cultural 

and academic milieu. 

The research encompasses a group of 37 Chinese business management students enrolled 

in higher education institutions in Thailand. These individuals, designated as participants P1 through 

P37 for anonymity, have each completed two years of university education in China. Currently 

residing in Thailand for approximately six months, the majority of these students are experiencing 

what is typically known as the frustration stage in the cross-cultural communication adaptation 

process. Their academic engagements are predominantly within universities situated in Bangkok and 

its neighboring regions. 

Data was meticulously gathered via open-ended interviews, meticulously structured to 

extract profound insights into the students’ experiences of life and academia in Thailand. Each 

interview, lasting approximately 20 minutes, was crafted to provide participants with ample 

opportunity to articulate their perspectives in depth. The interviews were conducted with a stringent 

emphasis on confidentiality and anonymity, fostering an environment conducive to sincerity and 

openness in responses. The anonymity of the participants was rigorously upheld in all interview 

transcripts and records. 

The interviews were strategically designed to explore a comprehensive array of the 

participants' life experiences. This exploration included but was not limited to, their daily living 

routines, academic challenges, social interactions, and emotional adjustments in Thailand. The 

objective was to capture a broad spectrum of experiences, ranging from academic pursuits to social 

and cultural involvements, thereby facilitating a holistic understanding of their adaptation journey. 

  Employing the grounded theory methodology using Excel, the study involved a meticulous 

process of open coding, axial coding, and selective coding of the data. This approach enabled the 

inductive extraction of themes and patterns embedded within the raw data. In the initial phase of 

open coding, data were dissected into discrete incidents and concepts. Subsequent axial coding 

entailed a thorough examination and reassembly of these codes into cohesive categories, pinpointing 

the interrelationships among them. The final phase, selective coding, synthesized these categories 

into a unified model, eloquently encapsulating the core themes of social adaptation among Chinese 

students in Thailand. Theoretical saturation was deemed achieved when no additional relevant data 

surfaced, indicating the comprehensive development of the model.  
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This research methodologically contributes to the field by not only unveiling the nuanced 

layers of Chinese students’ adaptation in Thailand but also by modeling a robust framework for 

similar cross-cultural studies. The outcome of this research is a comprehensive model of social 

adaptation for Chinese business students in Thailand. This model encapsulates the key factors 

influencing their adaptation process and provides a nuanced understanding of their experiences in a 

cross-cultural academic setting. The model serves not only as a theoretical framework for 

understanding the adaptation of international students but also as a guide for educational institutions 

and policymakers to develop support mechanisms for facilitating smoother cultural transitions. 

 

Research Results  

Strauss and Glaser (2020) explain that grounded theory is a systematic methodology in the 

social sciences that involves the construction of theories through methodical gathering and analysis 

of data. The study compiled 1,279 codes from the interview records of 37 participants. Based on 

grounded theory, the following process uses open coding, axial coding, and selective coding to 

construct a social adaptation model for Chinese students studying in Thailand. 

Open coding  

In the context of this study, which employs grounded theory to investigate the cultural 

adaptation of Chinese transnational students in Thailand, open coding represents the initial stage of 

data analysis. This process involves the meticulous examination, comparison, and categorization of 

data to identify emerging themes, concepts, and categories (Charmaz & Thornberg, 2021). Open 

coding serves as the foundation for developing a nuanced understanding of the students' experiences 

by fragmenting the data into discrete parts that can be systematically analyzed to reveal patterns 

and relationships (Charmaz, 2021). 

In the open coding stage, data is dissected into discrete parts to identify significant concepts 

and categories. Each ‘code’ in the table represents a conceptual label derived from a careful 

examination of the data. These codes serve as foundational building blocks for the development of 

a theory (Charmaz, 2021). 

Table 2 organizes the data into 15 distinct codes, each reflecting a unique aspect of the 

lived experience or observations in a specific context (presumably relating to life in Thailand, based 

on the content). For instance, “Water Quality Issues” encapsulates concerns about the frequency of 
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filter replacements due to poor water quality. In contrast, “cultural preferences” capture the societal 

inclination toward certain lifestyle choices, like frequenting coffee shops and wearing slippers. 

 
Table 2 Open Coding Analysis of Grounded Theory Data 

Code Number Open Code Description 

1 Water Quality Issues Poor water quality (P2, P13), frequent filter replacements (P7) 

2 Dining Experience Eating is troublesome (P2), slow meal service (P12) 

3 Cost of Living High prices for vegetables and fruits (P6), except in wet markets (P8) 

4 Cultural Preferences 
Preference for coffee shops (P22, P25, P32), wearing slippers (P26, 

P27, P12) 

5 Social Behavior 
Thai people's high quality and enthusiasm (P11, P14, P16, P18), 

politeness even when drunk (P23, P19, P17, P3, P5) 

6 Business Practices 
General integrity in business (P13, P2, P4, P17), issues with taxi 

services (P11, P18, P9) 

7 Transportation 
Inconvenient (P34, P4, P19, P21), irregular traffic (P14, P13, P15, P5), 

motorcyclists' behavior (P11, P8, P28, P21, P33) 

8 Urban Planning 

Gap between urban and rural areas (P10, P5, P1, P4, P2), lack of 

urban management (P11, P31, P22, P19), unrestricted street vending 

(P5, P13, P15, P5) 

9 Lifestyle and Beliefs 

Nightlife culture (P10, P8, P12, P23, P13), prevalence of Buddhism 

(P11, P5, P26, P21, P13), presence of Buddha statues (P15, P3, P5, 

P12) 

10 Service Quality 

Poor hairdressing services (P5, P23, P11, P6), slow phone charging 

(P2, P4, P10, P37), poor telecommunications (P33, P12, P31, P35), 

good apartment services (P32, P31, P8) 

11 Health and Environment 
Hair loss concerns (P13, P14, P29), severe mosquito bites (P11, P25, 

P29, P31) 

12 Infrastructure 
High temperatures (P8, P6, P11, P16), poor network infrastructure (P1-

P7, P20-P23, P29), poor drainage system (P4, P8, P13, P16) 

13 Diversity and Tourism 
Presence of many Europeans and Americans (P7, P19, P33, P21), 

cheap golf services (P3, P28, P23, P36) 

14 Work and Commerce 

Flexibility in work and store operations (P14, P15, P33, P26), arbitrary 

charges in online shopping (P7, P1-P6, P18, P21), underdeveloped 

shopping experience (P24, P28, P11, P19) 

15 Law Enforcement and Safety 
Lax traffic law enforcement (P15, P28, P31, P29), dangerous 

motorcycling practices (P13, P17, P24-P30, P35) 
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Axial coding 

Axial coding constitutes the second phase in the grounded theory methodology, building 

upon the preliminary insights gained from open coding (Charmaz & Thornberg, 2021). This analytical 

process involves the reassembly of fragmented data during open coding, enabling researchers to 

identify relationships between categories and subcategories (Charmaz, 2021). It facilitates the 

establishment of a conceptual framework by linking categories to their properties and dimensions, 

thereby delineating the causal conditions, context, strategies, and consequences surrounding the 

phenomenon under study. Axial coding is instrumental in refining and integrating data, paving the 

way for the development of a cohesive theoretical model (Charmaz & Thornberg, 2021). 

This coding process is vital for the next stage of grounded theory, namely axial coding. Axial 

coding constitutes the second phase in the grounded theory methodology, building upon the 

preliminary insights gained from open coding (Charmaz & Thornberg, 2021). This analytical process 

involves the reassembly of fragmented data during open coding, enabling researchers to identify 

relationships between categories and subcategories (Charmaz, 2021). It facilitates the establishment 

of a conceptual framework by linking categories to their properties and dimensions, thereby 

delineating the causal conditions, context, strategies, and consequences surrounding the 

phenomenon under study. Axial coding is instrumental in refining and integrating data, paving the 

way for the development of a cohesive theoretical model (Charmaz & Thornberg, 2021). (where 

connections between these open codes are established to form broader categories) and selective 

coding (where a core category is identified, around which the emerging theory is developed). The 

goal of grounded theory is not just to describe a phenomenon but to understand the underlying 

social processes, relationships, and structures that characterize it (Charmaz, 2021). This method is 

particularly effective in generating theories that are closely aligned with empirical data. 

To proceed with axial coding, we need to identify relationships and patterns among the open 

codes we previously established. In axial coding, these codes are grouped into broader categories, 

which helps in understanding how various concepts are related to each other. These categories often 

represent the themes, processes, or phenomena that are evident in the data. Table 3 presents each 

category of axial code with associated open codes.  
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Table 3 Axial Coding of Grounded Theory Data 

Axial Code Category Associated Open Codes 

Environmental Challenges Water Quality Issues, Health and Environment 

Socio-cultural Dynamics Cultural Preferences, Social Behavior, Lifestyle and Beliefs, Diversity and Tourism 

Economic Considerations Cost of Living, Business Practices, Work and Commerce 

Service and Infrastructure Transportation, Service Quality, Infrastructure 

Urban-Rural Dichotomy Urban Planning, Law Enforcement and Safety 

 

Axial coding is a step in grounded theory methodology where codes from the open coding 

stage are examined in greater detail to understand the connections and relationships among them. 

This process involves organizing the open codes into categories, which can represent themes, 

processes, or phenomena observed in the data. 

Environmental Challenges combine concerns about water quality and health-related issues, 

such as mosquito bites. It highlights the environmental challenges faced in the given context. 

Socio-cultural dynamics encompass various aspects of cultural preferences, social behaviors, and 

lifestyles, including the influence of religion and the presence of diverse groups (e.g., Europeans, 

and Americans). It illustrates the complex social and cultural fabric of the society being studied. 

Economic Considerations related to the economic aspects of life, like the cost of living, 

business practices, and the nature of commerce and work. It reflects the economic realities and 

challenges in the environment. 

Service and Infrastructure include aspects related to transportation, quality of services (like 

telecommunications and hairdressing), and overall infrastructure. It points to the level of development 

and efficiency of services and infrastructure. 

Urban-rural dichotomy brings together issues related to urban planning and law 

enforcement, highlighting the differences and disparities between urban and rural areas. 

Axial coding is crucial in grounded theory as it starts to build a framework that connects the 

micro-level observations (open codes) to macro-level themes (axial codes). It sets the stage for 

selective coding, where the core category or central phenomenon that the emerging theory will 

explain is identified. 

Selective coding 

Selective coding is the final stage in the grounded theory methodology, where the core 

category that integrates all other categories is identified (Charmaz & Thornberg, 2021). This core 



   
ปีที่ 18 ฉบับท่ี 59 กรกฎาคม - สิงหาคม 2567 - TCI กลุ่มท่ี 1 มนุษยศาสตร์และสังคมศาสตร์ ปี 2564 - 2567

 
 

 

Rajapark Journal Vol. 18 No. 59 July - August 2024                                                                             41 

category represents the central phenomenon around which the emerging theory is structured. It 

explains the main theme or issue evident in the data. Selective coding synthesizes the entire data 

set by identifying a core category that encapsulates the primary theme of the research. It’s the 

culmination of the grounded theory process, where all categories are unified under a single, coherent 

conceptual framework. 

Societal Adaptation and Challenges have been derived to represent the primary theme in 

the data. It captures the essence of how individuals and society adapt to and manage various 

challenges and dynamics. This category integrates: 

Environmental Challenges: Addressing how environmental factors impact daily life and 

health. 

Socio-cultural Dynamics: Reflecting the complex interplay of cultural practices, social 

behaviors, and the diverse influences of religion and international presence. 

Economic Considerations: Highlighting the economic realities, opportunities, and challenges 

faced by individuals and businesses. 

Service and Infrastructure: Concerning the quality and development of essential services and 

infrastructure, and their impact on daily living. 

Urban-Rural Dichotomy: Focusing on the disparities and differences in experiences and 

challenges between urban and rural settings. 

This core category, Societal Adaptation and Challenges, suggests that the central 

phenomenon in this research revolves around how individuals, businesses, and the broader society 

adapt to environmental, socio-cultural, economic, and infrastructural challenges in their context. It 

implies a dynamic interplay of adaptation, coping mechanisms, and responses to a variety of 

challenges and changes within society.  
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The conceptual framework of this study, as delineated in Error! Reference source not found., 

encapsulates a complex synthesis of elements pivotal to societal adaptation processes.  

Figure 1. Conceptual framework of societal adoption and challenges 

This framework postulates a dynamic and multifarious interrelation among five principal 

categories, each distinctly contributing to the overarching theme of societal adaptation amid an array 

of challenges. The intricate interconnectivity of these categories manifests a sophisticated interplay 

of adaptation strategies, coping mechanisms, and varied responses to diverse challenges faced by 

society. This framework fundamentally contends that societal adaptation is an intricate, non-linear 

process, marked not by isolation but by its multifaceted nature, shaped by a confluence of 

environmental, socio-cultural, economic, infrastructural, and geographical determinants. The 

interactive nature of these categories underpins a holistic understanding, elucidating how societies 

adeptly navigate and respond to a plethora of challenges in an evolving global context. In essence, 

this model provides a nuanced perspective on the adaptive mechanisms of societies, recognizing the 

complexities and interdependencies inherent in the contemporary socio-environmental landscape. 

 

Discussion 

The findings of this study offer substantial insights into the intricate dynamics of societal 

adaptation, underscoring the multifaceted nature of the process as influenced by environmental, 
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socio-cultural, economic, infrastructural, and geographical factors. These results resonate with the 

theoretical underpinnings posited by Luna-Nemecio et al. (2020), which emphasizes the complexity 

of societal responses to diverse challenges. 

Central to our findings is the interplay among the five identified categories. Notably, the 

environmental challenges align with the notions of Ou and Gu (2021), highlighting how ecological 

shifts directly impact societal structures. This concurs with the arguments presented by Shu et al. 

(2020), underscoring the necessity for environmental resilience in societal adaptation strategies. 

Similarly, the socio-cultural dynamics observed reflect the intricacies of cultural and social influences 

in shaping societal behaviors, as suggested by Phillips (2023). This aligns with the broader discourse 

on the impact of cultural norms and practices on societal evolution, as discussed in La Salle et al. 

(2020).  

The economic considerations and the role of service and infrastructure revealed in the study 

point towards a direct correlation between economic health and societal well-being, resonating with 

the arguments presented by Lertpusit (2022). This relationship emphasizes the critical role of 

economic stability and robust infrastructure in facilitating effective societal adaptation, as suggested 

by Cox (2021). 

The urban-rural dichotomy highlights significant disparities in adaptive strategies, echoing 

the findings of Cao et al. (2021). This suggests a nuanced understanding of geographical impacts on 

societal adaptation, advocating for tailored approaches in policy formulation and implementation. 

The outcomes of this research emphasize the imperative for a sophisticated approach in the 

realms of policy formulation, urban development, and societal leadership to navigate the labyrinth 

of contemporary societal challenges. The implications for diverse stakeholders are delineated as 

follows:  

Policymakers are confronted with the essential task of crafting and executing policies that 

transcend mere reactions to present difficulties, aspiring instead to preemptively address future 

developments. Such policies ought to cultivate resilience to environmental perturbations, endorse 

socio-cultural integration, amplify economic stability, and fortify essential infrastructure. For instance, 

the integration of climate resilience strategies within urban planning initiatives stands as a vital 

measure for safeguarding communities against environmental adversities. Additionally, policies 

aimed at enhancing social cohesion and cultural interchange can significantly enrich the socio-cultural 

fabric of multifaceted societies. 
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Urban planners are impelled to embrace adaptable urban frameworks that accommodate 

the evolving exigencies of society. This encompasses the creation of spaces conducive to 

environmental sustainability, socio-cultural inclusivity, and economic prosperity. Green spaces, for 

example, not only ameliorate environmental and social well-being but also catalyze communal 

engagement. Furthermore, the advancement of infrastructure that bridges the gap between urban 

and rural locales is paramount in dissolving disparities, thereby guaranteeing equitable access to 

services and prospects. 

Societal leaders across various sectors are encouraged to lead initiatives that augment the 

societal capacity for adaptation and flourishing in the face of diverse challenges. This may involve 

the initiation of community engagement endeavors that foster cultural empathy and unity, the 

advocacy for economic strategies that privilege sustainability, and the support for infrastructural 

developments attuned to society’s forthcoming necessities. 

 

Conclusion 

This study has offered a nuanced exploration of the multifaceted processes of societal 

adaptation, with a particular focus on the complex interplay between environmental, socio-cultural, 

economic, infrastructural, and geographical factors. The intricate dynamics uncovered herein 

underscore the non-linear and interconnected nature of societal adaptation, emphasizing the pivotal 

role of diverse external influences and internal coping mechanisms. This research has illuminated 

the profound impact of these factors on societal resilience and evolution, thus contributing 

significantly to the discourse on societal adaptation within the context of a rapidly changing global 

landscape. 

 

Suggestion 

While offering valuable insights, this study is subject to certain limitations that necessitate a 

cautious interpretation of its findings. Predominantly, the confined sample size of 37 participants 

restricts the generalizability of the results to the wider population of Chinese students abroad. 

Additionally, the exclusive focus on bachelor students majoring in management may not encapsulate 

the diversity of experiences across different academic disciplines and educational levels, potentially 

overlooking varied adaptation strategies and challenges. Furthermore, the qualitative nature of this 
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research, although instrumental in uncovering in-depth personal experiences, limits the ability to 

quantify the prevalence or distribution of these experiences among a larger student population. 

These constraints highlight areas for future research, including the expansion of sample size, inclusion 

of a broader range of academic fields and educational stages, and the integration of quantitative 

methods to enrich the understanding of cultural adaptation processes among transnational students. 

Looking forward, the limitations identified in this study underscore the necessity for expanded 

inquiry into the cultural adaptation of Chinese transnational students. Future research should aim to 

include a larger, more diverse sample size and extend beyond the domain of management bachelor 

students to encompass varied academic disciplines and educational levels. This approach will enable 

a more comprehensive understanding of the adaptation strategies and challenges faced by a broader 

spectrum of transnational students. Moreover, integrating quantitative methods could provide a more 

nuanced analysis of the prevalence and characteristics of cultural adaptation phenomena. 

Additionally, expanding the geographical scope to incorporate a wider array of societal contexts 

would significantly enhance the generalizability and applicability of the findings. Collectively, these 

recommendations propose a multifaceted strategy for future investigations, promising richer insights 

into the complex dynamics of cultural adaptation among transnational student populations. 

 

New Knowledge 

Through meticulous data analysis involving open, axial, and selective coding, the research 

identifies key themes such as environmental challenges, socio-cultural dynamics, economic 

considerations, service and infrastructure, and the urban-rural dichotomy. These themes highlight 

the multifaceted nature of students’ adaptation processes, encompassing practical issues like water 

quality and cost of living, cultural engagement, and the impact of misinformation. The core category, 

“Societal Adaptation and Challenges,” integrates these themes, illustrating how individuals and 

society adapt to and manage various challenges. This study offers a comprehensive framework that 

underscores the complex interplay of factors influencing the educational and social experiences of 

Chinese students in Thailand. 
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