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Abstract

This quantitative research aimed to 1) study the financial technology factors related to
financial transactions, 2) study the acceptance of financial innovations in financial transactions, and
3) study the financial technology factors and the acceptance of financial innovations in financial
transactions among the baby boomer generation in Mueang District, Sisaket Province. The sample
group was Bangkok Bank Public Company Limited, the baby boomer generation in Mueang District,
Sisaket Province. The sampling method was purposive sampling. The data collection tool was a
questionnaire. Data analysis was performed using percentages, means, standard deviations, t-tests,
One-way ANOVA, and multiple regression. The research results found that 1) The financial
technology factors related to financial transactions among the baby boomer generation in Mueang
District, Sisaket Province, were the most regarding increased benefits, followed by compatibility. 2)
The acceptance of financial innovations in financial transactions, the convenience aspect, had the
highest average value, followed by perceived ease of use. 3) Financial technology factors,
observability, compatibility, increased benefits, and trialability. There is a statistically significant
acceptance level of financial innovation in financial transactions among the baby boomer generation

in Mueang District, Sisaket Province, at 0.05.
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Table 1 Mean and standard deviation of financial technology factors related to financial transactions of baby boomer generation

people in Mueang District, Sisaket Province
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(Mean and Standard Deviation)
(Financial technology factors) — (Opinion level)
X sD
1. ﬁyﬁuﬂﬁﬂﬂﬁﬁﬁﬁ%’mﬁﬂﬁu (Increased Benefits) 4.24 472 H1N (Very)
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5. AunnsFnAiKa R (Observation of Results) 4.16 461 11N (Very)
ANRRTIN (Total Average) 4.16 .403 Hn (Very)
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Table 2 Mean and standard deviation of acceptance of financial innovations in financial transactions among people of the

baby boomer generation in Mueang District, Sisaket Province.
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Table 3 Multiple Regression Analysis of Financial Technology Factors that Affect the Acceptance of Financial Innovations in

Financial Transactions Among People of the BaBy Boomer Generation in Mueang District, Sisaket Province.
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Figure 1 Shows the factors affecting the acceptance of financial innovation by customers of Bangkok Bank Public

Company Limited, the baby boomer generation group, in Mueang District, Sisaket Province.
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